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“Ky nang thuyét trinh
GIAO TIEP

PHI NGON TU

Tam Viét Group

TAM VIET

Van de:

Khong phai noi cai gi,

ma ngwei nghe
cam nhan nhw thé nao.

A &t tri > ;
&y Thuyét trinh thanh cong

Ngwoi nghe
thay doi

Cam nhan

Nhw thé nao

Ngwoi néi

thé hién

Cai gi

4% Giao tiép phi ngén tu

v'Khai niém & dac diém

v'Ky nang phi ngon tw

4% Giao tiép phi ngén tur

v'Khai niém & dic diém

v'Ky nang phi ngon tw

TAM VIET

Khai niém phi ngon tw

Hiru thanh

Vo6 thanh

Phi

Giong néi (chat
giong, am luong,

ngon tr |d6 cao...), tieng

thé dai, kéu la

Diéu bd, dang vé,
trang phuc, nét
mat, anh mat, di
chuyén, mui...

Ngén twr

T n6i

T viét
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4% Strc manh théng diép

Ngon tir hay phi ngén tw?
v'Ngon tor 7
v'Giong noi ?

v'Hinh anh ?

4% Strc manh théng diép

Hinh &nh
55%

Giong n6i
38% Ngbn tir
7%

TAM VIET

LAI DAY!

4% Hiéu qua thuyét trinh

Phi ngbn
twr
93%

Ngbn tr
7%

Tri tué Xa héi

(Social Intelligence)

I Q Tri tué xudc cam

Chi s 6 thén g m inh (Emotional Intelligence)
(Intelligence Quotient)

A = -
& Dac tinh

v Luén ton tai

v Cé gia tri thdng tin cao
v'"Mang tinh quan hé
v'Khé hiéu

v'Chiu @nh hwéng cua van hoé
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%% Swkhac biét
Ngon twr Phi ng6n tir
Don kénh Pa kénh
Khéng lién tuc Lién tuc
Kiém soat dwoc | Kho kiém soat
R6 rang Khé hiéu

LA - '-'
K Churc nang

v'Nhéc lai

v Thay thé

v B6 tro
v'"Nhan manh

v Diéu tiét

4% Giao tiép phi ngén tur

v'Khai niém & dac diém

v' Ky nang phi nqon tw

4% Cac loai phi ngén tw

v Giong noéi v Tay
v'Dang diéu, ctr chi  v'Bdng cham

v Trang phuc v Chuyén déng

17

v'Mat v Mui
. v Mat v'Khoang cach
" i ~ 1 ‘ = 7 =
& Giong noi &5 Giong noi
v Gidi tinh, tudi tac, qué quan v Am lugng
) v'Phat am
v'Trinh d6 hoc van
vDo cao
v'Tam trang, quan hé v&i thinh gia .
v'Chat lwgng
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£ Giong noi £
‘/Téc dé = m N\ ™
| Ong gia di
v'biem dirng
/Nnén marh nhanh qua!
v'Phan nhip
w5y

Ai bao anh mua
cam cho toi?

Khong nghi...
bang miéng

4% Dang diéu va ctr chi

v'Biéu twong ﬂ'
v'"Minh hoa
v'Diéu tiét

v'La con dao hai lwoi
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w5

Nhat dang, nhi da,
ther ba nét mat

- Nang dong
&
Nhiét tinh

AR

& Trang phuc

v'Dia vi xa hoi, kha nang kinh té
v'Trinh d hoc van

v'Chuén myc dao dirc

74

An cho minh
mac cho nguwoi

74

Gan né bung, né da

La né a0, né quan.

74

Vira mat minh
Wa mat nguwoi
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sa

wJ

Mac sang hon

thinh gia mot bac

74

MC & WC

£A -4
4 Mat

@

v'Thé hién cdm xtc (250. 000)

A
v Tuwoi cudi \}@é"‘
N
«J <)

Mot nu cwoi
bang mwei
thang thuoc bo

Cudc d&i khong nghiém
tuc nhw chung ta nghi,
hay vui dua mot
cach nghiém tuc.
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“Vui vé khée nguwoi
Vui veé tré lau
Vui vé dé ra tien
Vui vé dé ra tinh

A 5 ec L -
2y 10 dac tinh cua niem vui

1. Hai huwéc lam giam cang thang

2. Niém vui cai thién giao tiép

3. Niém vui |am mau thuan dé& dwoc giai quyét

4. Nu cuwoi gilp chang ta lac quan

5. Cwdi minh Ia hinh thire hai hwée cao nhét

A‘ - 7 > = A -
&y 10 dac tinh cua niem vui

6. Nu cwdi c6 strc manh diéu tri tw nhién

7. Nu cwoi lam gidm ganh nang

8. Niém vui doan két moi ngudi

9. Niém vui pha v& sw nham chan va mét mai

10.Niém vui tao ra nang lwong

Co’ sé& cua hiém vui

TAM VIET

v Cwoi v&i thinh gid nhwng khéng cudi ho
v Hay thw gian chr dirng té ra nghiém nghij
v Cui to tiéng

v Suy nghi véi tinh than hai huéc

v C06 thai do vui dua

Co’ sé cuia hiém vui

TAM VIET

v Hoach dinh dé& c6 moét thdi gian vui vé
v Hay hén nhién
v Hay gilp ngudi khac nhin thdy mat tich cuc

v/ Biét ngac nhién

TAM VIET

Nhin mat ma
bat hinh dong
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AA < .2 - AA
<7 Mat bieu 16 2y
v Yéu thwong v Uu tw
v Tlre gian v B6i réi
v Nghi ngo v Hanh phtc
v Ngac nhién v Lang lo
~A AA 2

Tr&i sinh con mat
v'Nhin = nhin thay?

la gwong
Ngwoi ghét ngo it, v Didu tiét
ke thu’o’ng ngé nhiéu v'Gay anh hwéng

aa L v 2
%5y  Cac ky xao mat

v'"Nhin ca nhan, nhom
v'Dirng moi y
v'"Nhin vao tran

v'"Nhin theo hinh chir M va W
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4% Thu nhan théng tin

Nhin
75%

4% 6% 12%

T,
& Tay

v'Mét phan xa v&i ti chi
v'Trong khoéng cam dén that lung
v'Trong ra, dwéi Ién

v'Déi tay tao sw khac biét

TAM VIET

Mat bat tay

A - nhi -
@y Tay:nhirng lvuy

v’ Khéng khoanh tay
v'Khéng cho tay vao tii quan
v'Khéng tro tay

v'Khéng cam but, hay que chi
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ca >
& béng cham

v'Tang béc bach
v Tang chép thuan

v Céc kiéu:
= Xa giao
= Tinh ban
= Tinh yéu
AA . F3 AA A
45 Di chuyén &5 Mui

v'Lén & xudng .
, v'DOi v&i nam
v'Toc do
v'Khéng don diéu v'Pbi voi nir

v'7 budce ky diéu

43  Khoang cach 4% Giao tiép phi ngén tu

v'Than thién < 1m
v'Khai niém & dac diém
v'Riéng tw < 1.5m
v'Xa gi 4 - C A

agiao < &m v'Ky nang phi ngon tw
v'Cong cdng > 4m
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LA o > A ‘n A
"%y Strc manh cua thong diép &
Hinh &nh
55%

Giong ndi
38% Ngon tir
7%
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