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STUDY-OF LINGUISTIC FEATURES-OF NEGOTIATION:CONVERSATIONS
IN ENGLISH AND VIETNAMESE

Pham Thi ThuHuong'
Negotiation conversations (hereafier NCs) 4re used much in human daily
communicative process and widely applied for many speech acts. In this context, this
anglysis is made to discover syntactic featires and pragmatic functions in English and
Vietnamese negotiation conversations within this anabzsrs comparison and contrast have
been executed to find out similarities and di ifferences of both Ianguages In order to obtain
these aims, a quantitative method, a qualitative method and a descriptive method are iaken
into gecount. The study is based on data (180 NCs in English aiid 172 NCs in Vietnamese)
collected from English and Vietnamese shovt stories and ribvéls. The study suggests some
implications of finding for the teaching and learning English as a foreign language in
Vietham.
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1. RATIONALE about the evening?

In the age of global integration, it is A: Dr Walkish’t here in the evening
important fo communicate effectively. In  on Wednesday, [ am afraid. I can put you'
the process of communication, negotiation  .jii-4¢ half past six.on Thursday evening?

has been ugfe of: the most popular kinds of B: Yes, that’s fine.
language interaction; especially when o -
economic ‘and political life is tbecoming A: What hiameds it, please?
more €qual ‘and democratic. B: It’s Toim Smith:
Everyone negotiates something A: Tharkk you Mr. Smith. Goodbye.

everyday.People negotiate even wheén they
do not think of themselves as -doing -so.
‘Negotiations and talks became the ibasic

In this conversation, speakér A wants
t6 iegotiaté with thethearer B on arranging

a meetin w:th a ductnr
means to help a speaker achieve whathe or & o
she wants the hearer to-do. Look at the ~ Itcan be said that human life is a
Jqllqwing conversation: series of negotiations and whether in

politics, business or family life, most
.decistons are made through bargaining and
B: Yes, can | make an appointment  negotiations. In the market économiy, as the

A: Good morning. Can [ help you?

with Dr. Wall, please? relationship between buyers and séllers are

A: Yes. Can you come at ten to  based on $pécific benefits, all of the

three on Wednesday afternoon? sophisticated business activities are closely
related to negotiations.

B: No, I am sorry. I can’t. What
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2..CONTENT

2.1. The syntactic representation of NCs
in Vietnamese and English

2.1.1. The syntactic representation
of NCs in English

a. Declaratives in English NCs

Affirmative statement in NCs is
asserting that the fact is so or declaratory of
what exists. Negative statements in NCs
are showed by NOT or soime adverbs such
as NEVER, HARDLY followed by a
modal finite or a finite operator. In
negotiation thé speakers usually use the
conditional sentence to -express their
intention about some térms and ties of
contract, or want to give waming or
tﬂrq:atening or advice to the hearers.

(1) Auicus: If you concede the
necessity of going to school, we ¥l go-on
reading every night just as we always have.
Is it a bargain?

Scout: Yes sir!

Sometimes we see comparison in
NCs. Although their appéaring 1S not very
large in NCs, it obtains high result.

(2) The Don: Well, then I can't taik to
you-about how you should.behave.

Don't you want to finish school. don't
you want 4o be a lawyer? Lawyers .can
steal more money with a briefcase than ¢
thousand men with guns and masks.

Sonny: I want to enter the Samily
business. I can learn how to sell olive.

b. Interrogative in NCs

Yes/No question, one of the most
popular kinds of questions that have 3 reply

of “Yes” or “No” is used ta .confirm the
propositional content of the questiop.

Wh-questions mainly have the form
of statement with an interfogative “Wh-
word in their proper positions where the
required information goes -in declarative
sentence.

(3) The saloon-keeper: How thuch
did-the other mug get? '

The kidnapper: A hundred, woiddn't
take a-sou less, so help me.

The saloon-keeper: That makes a
hundred and fifty.

Some indirect questions used jn NCs
with the phrase “I wonder if” combined
with “You could/can V ...”.

(4) Edward: 1 heard you say you
were going to Seattle that -day, -and 1 was
wondering.if you wanted g yide.

Bella: What?

Edward: Do you want a ride to
Seattle?

Another type -of interrogative is
declarative questions in NCs, they are also
marked questions in English but the
frequency of samples of declarative
questions is not large,

Tag questions have the form of
statement followed by a mini question

{questions tag) and are usually uséd in
negotiation.

(3) Scarlett: Oh, Ashiey, don’t blame
yourself! How could it be your fault? You
will conie to Atlanta and help .me, -won’t
you?

A,sk’fey: No.
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An alternativeé question is a question
that presents two or tore possible answer
and presupposes that only oné is true,
negotiators usually give some suggestions

¥0 resolve dssues ahd théy usually obtain
their goal easily.

¢. Imperatives in English NCs

We can se¢ the imperative structures
are different from the declarative -or
interrogative ones because of the absence
of subject and finite. They are begun with
a verb or verb phrase and exist in both
WWT

(6) Melanie: Promise me?

Scarlett: Qh, anything!

Melanie: Beay:look qﬁer him. I give
him 10 you. I gave him 1o you, one before-
‘member?-before he was born.

gthzlﬁ Thé $ylltBICﬁ¢ 11‘5#"311383511!-
tions of NC:in Vietnamese

a. Dedlaratives in NCs

Like English, the most typicak form
of NCs i declatatives in Vietnamese is
affirmative. Affirmative statements are
used for hq:tifying informatioh to hearers or
expressing speakers’ intension, fecling or
giving some explanation or feasons.

Negative statements in Vietnamese
NCs.is typically formed with words having
negative meanings Such as “chd”, “ching”,
“khéng”, “chua”. Weé ¢an see NCs as
follow:

{7), Ong Phan; Sao véy?
Thu: Vi con kiong muin iy chong.

TAP CHI KHOA HOC VA CONG NGHE - SO 8 - TRUIONG BAI HOC PHAM VAN BONG

Ong Phan: Chdu chdng nén thé
Ngay nay, me chdu da gia ¥6i, ma chdu thi
da lom tuéi. Chdu nén hghe 1di me di

Most of conditidnal sertences in
Vietnamese are indicated by some words
such as “néu”; “néu thi”; “viy thi”. “rdi
thi”; “r6i.... ”. L.et us have a look at the
example:

(8) Ngudi Tdy: Ong thit nght ky xem?
Mét cdi dc quyén nude mam 6 Béc Ky va
0 Trung Ky thi phdi la mgt viéc lgi lim:
chu?

Nghi Hdach: Phdi, phdi.

Nguci Tay: Véy thi ndm trdm co
phdn dé démh cho ong do, néu ong gitp toi
duege vige,

Jn Vietnamesé, soietime ¢ompari-
son sentence can be realized in NCs, they
appear with the following expréssions
‘tha. ... .-con.hon™; “coh hon™.

(9) Thdy s6: Hai hae! Hai héo mét
18, 6 bang long thi.... .

Xudn: Mbt hao ddy! Béi ré con hon
ngdi khong.

b. Imperative in Viethamese NCs

Imperative in NCs have only the
meaning of directing people 6 do or not to
do things, let us consider thé following
example:

(10) Mich: Givi i, con Igy éng! Ong

diengdam hai-mot doi t6i!

Nghi Hach: Im ngay, quan sé cho
nhiéu tién...
Nghi Hach: Im:cho ngoait nao....
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c. Interrogative in Vietnamese NCs

Yes/No questions fo require their
partner to confirm the contents of
négotiation and we can réalize thém with
the final particles: “khéng” or “chua”.

(11) Nguoi Tdy: Vdy ong c6 bing
long ra tranh cit niva khong?

Nghi Héach: Dd thé thi 16i .phdi ra
nita.

Information questions is a statement
with indefinite words in their proper
positions where the required information
goes in declarative sentences. For
examples; “ai”, “bing cich nao”, “bao
g10”, “tai sao”, “& dau” , “bao nhiéu; “bao
xa"; “bao 14u”; “cai gi”.

(12) Ly truomg: Méy ainh cdy tri
nha tao bao-nhiéu?

Chi Dgu: Con xin cdy hdu éng mot
mdu,

We can find another type of

interrogative  which is  declarative
questions in NCs.

(13) Nghi Hdch: Con tién tranh cit
thi 16i phdi b6 ra?

Ngwoi Tay: Phdi, ta nén giao hen véi
nhau dich xdc nine thé.

In NCs we can find a lot of tag
questions with the phrase “cé ding vay
khong”; “dugc khéng”; “ducc chua™; “chi
gi”; “kia 3” at the end of sentence.

(14) Tii Anh: Thua ong, 6ng la cha
16i, diéu do hic ndwo t16i cting nhé léim. Téi
chiu on ong da nhiéu ldm, nhung-ma ong,

da lam nhigu didu bi 8i 1dm. Ong 4é ra 167
thi dng co quyén cho 5i song hoge bdt 16
chét... Thiea éng, xin hg cho 16i chét. Ong
giét16i di.

Nghi Hdch: Sao miy dé hoi thé? Thi
tao mua con bé lam hiu la cang chir gi.

An alternative question i$ a question
that presents two or morée possible answer
and presupposes that only one istrue. -

(15) Ong Huyén: Ching mdy huén
rit dom ra hay ching may muon ngoi tu
ndo? Ong dé thiwong hai ong bao thét cho
ma con cimg c6! Nao thé ldo do kia muén
xin boi thwdng mdy trdm bgc thi 3¢ ong phé
vao day roi diea me no lén tinh cho chimg
may khon khé ea di ngo.

2.2. The pragmatic features of NCs in
English and Vietnamese

2.2.1. The pragmatic features of
NCs English

Table 1. Summary of relative fréquéncy
(%8) of pragmaticrepresenta-tion of NCs

in English
Types of Ofcu rrence j FA)

, _Functions: N '
 Surveying B 100 T [17.36
| Explainitg [~ 110 [ 19.10
Toonfimims 51572

Advising’ | 48 | 833

Warning and S0 | 8.68 |
| threatening
[Bargaining | ~ 14— 2431
Lompromising 36 9.72
. Pgrsuaainé_ ‘ 142 | 24.66
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2.2.2. The praginatic features of
NCs in Vietbamese
Table 2. Sumimary of relative frequency
(%) of pragmatic représentation of NCs in
Vietnamese-

s

{2033
|40  |1098
|40 [1098

s 42
13 [ 357

AT 2E
32| 879 |
364 | 100 {

2.3. Similarities and differeiices of
syiitactic  representation apd-  the
praginatic $eatares of NCs i+ Eiiglish
and Vietnamese

2.3.1. Similarities and differences.

of syntactic representation

a.Simiiarities

NCs in both languages may-be ik the
fotth 0f dné sentendé Or moré than One
sefitence and can €xist in- many «ifferent
sttuctures  such as  Declaratives,
Intérrogatives and Imperatives.

b. Differences

Firstly, We can find otit thé structure
i English is grainmatically formed*by. the
ordet of the ‘subject -and the finite.
However, in Vietndingse NCs are lexically
recognized by modal markers by typical
words.

Secondly, the freduency-6f NCs-with
imperative structures in English is Jower

_. . TAP CHLKHOA HOC VA CONG NGHE ; SO 8 : TRUONG BAI HOE PHAM VAN DONG

than that ih Vietnamesé. From that, we can
see that the Viethamese prefer to use
imperative structures. It means the direct
negotiations seém. to be more favored in
Viétnamese.

Thirdly, although the syntax of tag
question in-English. is ¢learer than that in
Vietnamese-but in ‘Viethamese it 4s more
preferable than Epglish: We ¢an see that
Vietnamese people use “¢6- phai khong”,
“c6 ding khong”, “dugt ichG® in tag
question as- a polite strategy to affirm
informatiot that théy want4e negofiate and
to avoid thréaténing the hearer’s face.

2.3:2,, Similarities ahd -differences
of pragmatic features of NCsin English
aind Vidtnameése

2. Similarities

There are sofrie simildr things in.the
frequency of oceurrence -of pragmiatic
functions of NCs in English and
Vietnamese. Specifically, we can-see that
NCs.as persuading are the most popular in
both languagés, thé next position is
éxplaining, the third position is surveying
and the fousth position is.confirming. From
that we. can .s¢e for both Vietnamese and

English people, jpetsiading is the main

function dn negotiation. Basing on «this
furictions we, can decrease strained
negotiation,

b. Differences

NC§ in Viethamese with $ome
funstions “occur more- frequently sthan in
English, for examples: INCs as advising and
bargaining. The English people tenid to-use
negative-strategies in NCs. in contrast, the
Vietnamiésé people prefer using the
positive stratégies Tor -partners ‘so that
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partners can feel good and to feel that he or
she is to highly appreciated.

3.1. Summary of the main findings

This research focusés on investiga-
ting the syntactic and pragmatic features in
NCs in English and Vietnamese. Because
the syntactic features of the negotiation are
very complicated and varied (consists of at
least one Adjacency Pair) and the
limitation of time and the ability of the
researcher the paper just analyses the
negotiation part (a  negotiation
conversation includes three parts: pre-

-

3.2. Implications for language learhing
and teaching

Learners should know the purpose of
NCs from that use appropriate structures as
well as functions. It is very important to
have a wide of off-record politeness
strategy in communication to avoid
threatening the hearer’s face and avoid
making shock for the H, and avoid .
imposing the conventional way of making
direct negotiation and responding to
negotiation in Vietnamese when speaking
English.

Teachers should create negotiation
situations for learners to practice as much

negotiation, négotiation and  post- _ |
negotiation) in NCs. as possible. For each purpose of
negotiation, teachers encourage learners to
speak out what they think.
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NGHIEN ¢UY VE DAC PIEM NGON NGU
CUA HOI THOAI THUONEG LUQGNG TRONG TIENG ANH VA TIENG VIET
Pham Thi Thu Huong’
TOM TAT

Hpi thogi thwong luong dupe st dung rdt nhiéu trong qud trinh giao Hep va dugce ap
dung réng rdi cho nhiéu hanh vi ngon ngi. Vi vdy bai viét nay 8@ dwgc thue hign nhim

khdin phd cée dige: diém cii i phdp va chire ning ngit dung trong héi thogi thuong lugng Anh
va Viét. Vi viée phan tich so sanh, d6i chiéu va st dung phuong phap dink tink - dink
heong, dé ti dil chi ra nhimg ddc diém gidng va khde nhau ciia hai ngén ngit. Bai nghién
ctrundy dwa-tréh dit ligu (180 dogn hoi-thogi thuomg hegng, Anh va 172 dogn hoi thogi
thieomg luirng Viét) duoe thu thdp tix cdc truyén ngdn va tiéu thuyét Anh+ Viét. Dé tai nay
citng duara mét s6 goiy-cho viée day va hoc tiéng Anh nhut gt ngogi ngit tai- Viét Nam:
Tix khi6a: Hpi thoai thitong lugng
CEBD
‘Khoa NgoairNgit, Trumg Bai hoc Pham Vi Pdng; Email: thuhuongpvd72@gmail.com
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