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LOI GIOI THIEU

T rong nhiing nam dau thién nién ky mdi, Internet
phat trién manh mé da lam thay d6i hoan toan bd
mat cua nganh Marketing noi chung va ddc biét 1a cac
loai hinh quang cdo noi riéng.

Hoat dong quang cdo Dai chiing van cd stic manh
dang ké nhung khong con quan trong tuyét doi nhu
trudc. Cac kénh truyén thong moi nhu Internet va dién
thoai di dong xuat hién va phat trién voi tdc dd chong
mat da pha vo thé doc quyén ctia quang cao tiép thi
truyén thong. Diéu nay dang tdc dong manh mé dén
hoat dong marketing ctia ca cac cong ty khong 16 véi stc
manbh tai chinh v6 han.

Cudn sach nay duwa ra khdi niém Marketing Dong
Tinh. Day 1a mot trong nhitng ky thuat marketing méi
nham ting hiéu qua ctia tiép thi 1én nhiéu lan. Phuong
phap nay cling giup cac cong ty nho hon véi tiém luc tai
chinh han ché tao ra cho minh chd tra marketing
(marketing niche) du 16n va an toan.

Xay dung niém tin vao thuong hiéu va 16i kéo duoc
su dong tinh cua khach hang la c6t 16i cia phuwong phap
tiép thi nay. Hiéu va nam rd duoc gia tri ctia sy “dong
tinh” ttt khach hang, nhitng ngwoi lam marketing sé cé
duoc trong tay mot vii khi loi hai dé€ tao uy tin va niém
tin cia khach hang vao thwong hiéu, ciing nhu dé
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thuong hiéu va cac san pham, dich vu dwgc chap nhan
rong rai va bén ving.

Nhung, sttc manh ctia marketing va quang cdo dai
chiing van con nén nhitng ngudi 1am marketing khong
thé bo qua cac hoat dong marketing truyén thong nham
tao dn tuwong tot dep ban dau cho khach hang muc tiéu.

Hoat dong marketing va quang cdo luon la yéu td
thuyét phuc va tao ra nhan thuc tot trong tam tri nguoi
tiéu dung, dé chuyén nguoi xa la thanh khach hang.
“Marketing Dong Tinh” sé gitp chang ta gianh dwoc
cam tinh cua khach hang, bién ho tro thanh nhiing
nguoi ban va nhitng khach hang trung thanh cua
thuong hiéu.

Gianh duoc sy dong tinh cta nguoi tiéu dung qua
cac budc thuyét phuc khéo léo chinh la sy khéac biét va
sttcc manh cua Marketing Dong Tinh. D6 ciing chinh 1a
cac gid tri an chira trong cudn sach nho nay.

Tran trong gidi thiéu cung ban doc.

NcuYEN Nam TruUNG

Chu tich HDQT Cong ty Quang Cdo Stormeye,

Chu tich HDQT Cong ty Thiét ké' Truyén thong DAS
va Truong Truyén thong Phwong Dong (ESC)
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arketing ngay nay da tro thanh mot mon khoa

hoc véi nhitng nguyén tac, giao diéu. Su phat
trién cua truyén thong, sic manh khong ngo cta
Internet va cac cong nghé tuong tac da lam cho cong
viéc marketing ngay cang dé dang hon. Nhung moi thtr
bdng trd nén réi ren, hon don.

Gan nhu moi cong ty déu thuc hién cac hoat dong
marketing. Ho quang cdo, cd0 dong ban hang, phat hang
mau, khuyén mai, t6 chirc cac sy kién, cac cudc thi, v.v...
va hoi hop cho doi. Khong cd gi bao dam chic chin 1a
stecc mua hang héa sé ting va néu c6 thi ciing khong chéc
loi nhuan du dé bu dap nhitng chi phi bé ra. Tir cac
cong ty khong 16 voi hang trdm ndm lich s cho dén
nhitng cong ty maéi xudt hién déu lam nhw nhiing gi da
duoc hoc tap, da trai nghiém va roi cho doi... xem xem
ho sé co6 lgi nhuan hay thua 15.

Nhitng nguoi lam marketing ké ca cua cac cong ty
khong 16 ciing bat dau cam thay ap luc ctia sy han ché.
Ho khong thé lam dén hang tram cudc marketing tht
nghiém. Nhung néu chi thit nghiém mot hay ca chuc
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cudc thi khong du d€ dam bao thanh cong. Quang cao
trén moét vai dai truyén hinh, moét vai lan trong ngay
cling chwra chic dd du d€ mang lai thanh cong. Hang
chuc, hang tram cong ty 16n khac cling dang lam nhw
ho, hang ngan va tham chi hang tram ngan cong ty canh
tranh cling dang lam nhw ho. Moi nguoi déu bi tac dong
bdi thanh cong ctia nguoi khac, nhitng thanh cong duoc
lan truyén, ban luan ¢ khép noi. Thanh cong bSng nhién
tré thanh mot th hiém hoi, hang triéu nguoi lam nhung
chi mét s6 nho trong d6 thanh cong.

Cai thoi ma marketing con dwgc xem nhu la mot
nghé¢ thuat da qua, sang tao duong nhu khong con chd
dtng trong marketing ngay nay. Néu chi c6 sang tao thi
chua du dé vuot qua ddm may mu marketing hon don
cua thoi dai truyén thong bung n6é ngay nay, ban can
phai c6 nhiéu tién d€ tao su cha y. Va khi chi phi da tang
lén qua 1on thi loi nhuan khong con dam bao nita.

Nhitng ndm dau thién nién ky mdi, nguoi lam
marketing va quang cao déu bi sa lay trong mot viing
bun, khong ai du stec nhay vot 1én cao va du lau dé€ hon
han nguodi khac. Ai ciing coi minh dang sang tao, dang
xay dung va thanh cong nhung ho biét chi thuc t&€ moi
chiing minh cho nhitng gi ho mong muon.

Moi nguoi lam marketing déu trong doi mot diéu
méi mé co thé giap cho ho vuwot qua ddm may mu
marketing hén don hién nay. Cudn sach nay sé dem dén
cac ban mét diéu maoi: Marketing Dong tinh. D6 la mét
quan diém marketing méi trong thoi dai Internet dugc
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Seth Godin, Phé Tong Giam ddc phu trach marketing
cua Yahoo!, nghién ctru va phat trién

Céc cong ty trén toan thé gidi sé nhanh chong quen
voi nhitng khai niém marketing duoc Seth Godin trinh
bay trong cudn Permission Marketing (Marketing Dong
tinh). Nhitng nguoi lam marketing ¢ khap noi roi s& néi
v6i nhau vé nhitng nguyén tac da tré thanh thong dung
cua Marketing Pong tinh va lam sao dé tng dung tot
nhat nhiing khai niém nay.

Ban hay nhin lai cudc sdng hang ngay va roi ban sé
hiéu nhitng diéu nay la hoan toan c6 co so. Hai tro ngai
chinh trong cudc song hién dai 1a Thoi gian va Nang luec.
Cudc sdng ctia chung ta hdm nay dé dang hon nhiéu so
v6i cha dng trude kia, hau nhw moi cong viéc 1at vt
hang ngay da dwgc cac loai may moc da kiéu dam nhan.
Nhung tai sao cudc sdng ctia ching ta ngay cang trd nén
ban ron hon?

Pon gian thoi, béi ngay nay ching ta ¢6 qua nhiéu
thit can luu tm. VO sd nhiing sy viéc nay sinh da chiém
hét thoi gian cua chang ta. Thoi gian cua chiang ta bi
cong viéce, hoc tap va vui choi chiém hét. Mbi ngay, su
viéc méi phat sinh ngay cang nhiéu thém. Néu ban
mudn danh ra mét it thoi gian d€ 1én mang, ban 14y thoi
gian ¢ dau?

Chung ta sé phai lwa chon, néu mudn cé thoi gian 1én
mang, ban phai tir bo viéc xem truyén hinh, tra 10i thu,
di dau d6 hay choi véi cac con.
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Hay d6i mat véi su that: thoi gian ngay cang khan
hiém. Va nhitng gi khan hiém sé& ludn dat do.

Diéu nay 1a mot nguyén tac kinh t&. Nhung véi Seth
Godin, diéu nay lai chinh la mét co hoi dé€ kinh doanh.

Y tudong can ban cia Marketing Pong tinh rat don
gian: cudc doi mdi ngudi chi c6 mot qui thoi gian nhat
dinh, viéc st dung qui thoi gian dé sao cho hiéu qua la
viéc lam chu yéu cua con ngwoi hién dai. Viéc “quan
tam” dén mot diéu gi can dén ly tri. Boi vay dé gianh
dwogc sy quan tam va ban duoc hang hda cho ngwoi tiéu
dung, ban can phai dat duoc sw dong tinh d€ nguoi tiéu
dung quan tam truedc da. Ban thuc hién viéc nay bang
mot 10i hira qua cudc doi thoai truc ti€p thay vi st dung
chuong trinh quang cao truyén hinh, dién thoai hay thu
ban hang. Nguoi tiéu dung sé dong tinh véi ban vi ho
muodn tim hiéu thém vé dong san pham chuyén biét ma
ban dang chao ban hay c¢6 thé vi ban cam két sé mang lai
mot tién ich nao do.

Trong mot thé gioi khong két ndi, diéu trén la mot sy
mé cudng, phi thuc t& cia mot nguwoi lam marketing
khong tuong. Nhung thoi dai ctia cong nghé thong tin,
marketing dong tinh xuat hién hoan toan bat ngo va sé
lam thay d8i hoan toan nhitng quy tac marketing truyén
thong.

Ngay nay, vi nguoi tiéu dung rat dé dang va thuan
tién dé€ tiép can nguodn thong tin da dang nén nhing
nguoi lam marketing c6 cam tuong la nhitng san pham
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teong tu ctia ho dang tran ngap thi treong. Khach hang
c6 thé mua mot mén hang khéac twong tw qua mang ré
thuan tién va ré hon so voi & cac dai ly. Trong khi ho
phén khoi vi diéu nay thi nguoi kinh doanh sé mat dan
loi nhuan va long trung thanh ctia khach hang.

Nhung sttc manh cta cong nghé truyén thong hién
dai cling tiép stic &€ cong ty gan két véi khach hang qua
cudc ddi thoai ca nhan, qua d6 phat trién mdi quan hé
khéch hang - doanh nghiép ngay cang viing chic. Chién
luoc nay khong chi bao vé cho san pham khong trd
thanh hang hoéa pho thong, nd con la mét dich vu gia
tang do6i voi nguoi tiéu dung. Dich vu nay con dang gia
hon nhitng san phdm tién tién voi gia hop ly nhat trong
dong san pham phd thong.

Giao tiép truc tiép voi nguoi tiéu dung la viéc xua ¢t
khi san xuat day chuyén, phan phdi dai tra va quang cao
truyén thong dai ching chuwa bung n6. Thoi d6, ban
hang la mét qua trinh an can va dua trén sy dong long
hop tac cua nguoi tiéu dung. Va roi, nén kinh t€ san xuat
dai tra ra doi, né da lam thay d6i phuong cach ban hang
xtwra cli d6. Nén kinh t&€ mdi danh diu su xuat hién ctia
day chuyén san xudt 16n, san pham duoc tiéu chuan
héa, viéc phan phéi trén pham vi rong 16n va céc
phuong tién truyén thong truyén di rong rai nhing
thong diép quang cdo. Trong diéu kién d6, hiéu qua
kinh t& ctia truyén thong dai chting cé stic hap dan ma
kho c6 nguoi lam marketing cedng lai dwoc.
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Ngay nay, cong nghé truyén thong da ching minh
tinh hiéu qua trong viéc thuc hién d6i thoai ca nhan voi
titng nguwoi mot trong hang triéu nguoi tieu dung o
khéap moi noi trén thé gidi.

Cong nghé truyén thong cho phép nguoi lam
marketing giao ti€p tryc ti€p voi ting nguoi tiéu dung
ma khong ton kém nhiéu thong qua thuc hién cac kich
chudt hay go phim. Quan trong hon, nguoi tiéu dung da
tham gia vao qua trinh marketing — trong d6 nguoi ban
hang hd tro nguoi tiéu dung mua hang va nguoi tiéu
dung lai gitp nguoi ban tiéu thu hang hda.

Néu mot cong ty giao tiép tot voi khach hang, thi
khéach hang sé tin twong vao nhitng lgi ich ma cong ty
danh cho ho, tir d6 ho sé& gan boé hon véi cong ty. Khach
hang cang hoa nhap vao qua trinh giao tiép bao nhiéu
thi ho cang gan b6 véi cdng ty bay nhiéu. Khach hang sé
trung thanh véi san phdm cua cong ty thay vi tim dén
v6i nhitng nha cung cap khac.

Giao tiép véi khach hang 1a mot nd luc nham ting
thém gia tri cho hang hoa. Sé khong con cach nao khac,
boi nén kinh t€ san xudt dai tra khong con vai tro 16n
nhw trede nita. Thoi ky nhitng cong ty chi ban nhitng
tht minh c6 da qua. Bay gio ho phai ban nhiing tht
khach hang can.

La mot nguoi tiéu dung, ban khong ngung tim kiém
nhitng san phdm méi, nhitng 16i quang cao hap dan,
nhitng chuong trinh khuyén mai va bao hanh. Va moi
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cong ty déu nd lwc d€ ban dugc nhitng san phdm, dich
vu moi va chuyén biét ctia ho. D€ lam duoc diéu do,
nguoi lam marketing tan dung tiing gidy d€ gui di cac
thong diép marketing téi moi x6 xinh, ngdc ngach véi
hy vong la cac khach hang tiém nang sé doc. Vi vay, la
mot nguoi tieu dung, ban sé bi tran ngap trong nhitng
thong diép quang cdo. Moi gidy phut ranh r6i ctia ban
déu duoc nguoi lam marketing coi la co hoi d€ quang
cdo va thu hat sy quan tam.

Nguoi lam marketing mudn nhiing thong diép quang
cdo ctia ho hién ngay trudc mét ban. Co nhu vay, ho mdi
thanh cong. Nhung nguoi tiéu dung c6 mudn bi “hanh
xtt” nhu vay khong?

Vi cac cong nghé truyén thong hién dai, cac cong ty
ngay nay co thé gianh dwgc su dong tinh ctia khach
hang d€ ho chu y dén thong diép ciia minh. Mot cong ty
c6 thé truc ti€p hoi mot khach hang xem ho can cung
cap thém thong tin gi khong. Hay tang qua cho khéach
hang vi da tiép nhan nhing thong diép ctia minh.

C6 rat nhiéu cach dé tang qua cho khach hang: mot
phi€u mua hang giam gia, mot khoan tién tugng trung,
tham gia mot tro choi, hay thu thap diém thuong... Va
mot khi ban gianh dugc su dong tinh ctia khach hang,
ban da c6 mot tai san cuc ky gia tri ma khé c6 mot dai
tht canh tranh nao c6 thé 1ay mat ctia ban. Ban va khach
hang da tro thanh d6i tac bén vitng ctia nhau.
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Moi cong ty roi sé st dung Marketing Dong tinh nhw
mot vii khi 1gi hai d€ canh tranh thanh cong. Marketing
Pong tinh ciing la mot thude do d€ dinh luwong hiéu qua
cta cong ty trong thoi dai ctia thiwong mai dién tte.

Dai véi nhiing ai mudn biét cach d€ canh tranh trong
mot “thé gioi phéng”, day chinh 1a cuén sach danh cho
ban. Con néu ban chi mudn tim hiéu vé cac loai hinh
marketing trong thoi dai “net”, cudn sach chac chan sé
thay doi nhan thirc ctia ban.
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am 1983, Spinnaker, m¢t phan mém dugc dau tu

16n nhét trong lich st, chinh thtc ra mit. Puoc
dau tu hon 17 triéu d06 la, né hita hen sé md dau cho mot
thé loai phan mém moi: tro choi gido duc tré em.

Seth Godin khi d6 la Giam ddc Thwong hiéu caa
Spinnaker. Ong dugc danh mot khoan ngan sach cyec 16n
d€ quang cdo Spinnaker. Godin da bo nhiéu tién dé
quang cao trén Tagp chi People va hang chuc tap chi noi
tiéng khac. Nhung Godin khong thu duoc bang ching
xac thye nao vé hiéu qua cta cac quang cao do.

Mot thoi gian sau, Seth Godin quyét dinh ra di va
chuyén sang nganh xudt ban. Lai mét lan nita, ong co
thé vung tay khong ti€c tién vao cac quang cdo truyén
thong. Nhung nhu lan trudce, cac quang cao khong mang
lai hiéu qua.

Cac cong ty 16n da tung ra hang triéu do la quang
cdo. Cac nha xuat ban 16n, tén tudi cting khong hé biét
duoc ai sé 1a khach hang cua minh, vi thé nhiing chién
dich ti€p thi sach cua ho khong ro rang. Hang nam, mot
nha xudt ban lén xudt ban hang trdm dau sach hay
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nhung cling khong gianh duwoc sy trung thanh cua
khach hang, khong tao dung duoc thwong hiéu.

Nhitng nghi ngo ctia Godin khi con lam quéng cdo o
Spinnaker dugc chitng minh la dang. Quang cao thuc
sit khong hiéu qua.

Nam 1990, khi thuc hién chién dich quang ba cho
nhitng dich vu mdi trén mang cho cong ty Prodigy,
Godin chi ra hai sai Iom cong ty mac phai. Thit nhat,
Prodigy mat chi phi qué 16n dé c6 duwgc mot khach hang
moi d6, nhung khach hang d6 méi chi sit dung dich vu
cua ho trong mot vai thang. Thit hai, Podigy giam phi
dich vu thdp nhu nhau véi moi khach hang nén doanh
thu dich vu tt nhitng khach hang thuong xuyén bi
giam.

Trude tinh hinh do, Seth Godin tung ra mét dich vu
quang ba dau tién trén mang goi la Guts. D6 la budc
khoi dau quan trong cho nhiing thanh cong tiép theo:
Prodigy thitc hién quang ba cho nhitng thwong hiéu 16n
nhu AOL, eWorld (Apple), Microsoft va CompuServe.
Trudc d6, Godin ciing thanh 1ap mot cong ty thiét ké
cong nghé nham chuan bi nhitng ky thuat can thiét &
thiee hién cac chwong trinh quang ba méi. Godin va cac
dong nghiép da phat trién va hoan thién mot y tudng
marketing méi — Marketing Pong tinh — hiéu qua hon
nhiéu so voi Marketing truyén thong.

Vi y tuong madi, Godin mudn dwa quang cao tro lai
dung véi vi thé hiéu qua nhat trong thoi dai kinh doanh
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mang hoa ngay nay. Cong nghé hién dai dang lam thay
d6i nganh quang cdo. Ching ta khong thé lam ngo voi
sw phat trién manh mé cua Internet. Thu dién t& tro
thanh mot phan ctia cudc song. Ngay ca mot gidam muc
Thién chaa gido 6 New York ciing phai thira nhan: “Néu
Chtia sdng trong thé gidi ngay nay, chac ngai ciing sé c6
mot dia chi Email!”.

Néu ban da biét va tin vao sttc manh cta Internet,
ban sé hing thu v6i cudn sach nay. Internet sé lam thay
d6i y thire marketing xua cti d€ hinh thanh mét phuong
thitc marketing maéi hiéu qua va hon. Nhitng vi du duoc
dé cap trong sach nay sé chiing minh diéu do.



-1-

?

Nhirng tro ngai khong thé
gidi quyét bang tién

an khong dé y dén nhing tht ma nguoi lam

marketing giti dén cho minh hang ngay: san pham
dung tht, nhitng tin quang cdo... Va ban khong c6 15i vi
diéu nay.

Nguoi tiéu dung cam thdy thé gidi chung quanh ho
dang cang lic cang “phang” hon: Truyén hinh, quang
cdo cdé mat khe“ip moi noi, tit san bay tdi tan cac nha vé
sinh, thong bdo vé moi chu dé. Dién thoai di dong tro
thanh vat bat ly than cua moi nguoi.
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Cuon sach nay sé néi vé kho khan cta nganh quang
cao va nhitng cach thic dé nhitng nguoi lam marketing
c6 thé ton tai trong moi treong ngay cang khac nghiét.
Nhitng nguoi lam marketing sém nhan ra la phuong
thitc quang cao va ban hang truyén thong da khong hiéu
qué nhu truede. Ho nd lyc tim kiém nhitng phuwong thiic
marketing méi dé€ tang thi phan va lgi nhuan. Marketing
Pong tinh 1a mot cach suy nghi khéc biét dua trén thay
doi vé quang cao va dich vu ngay nay.

NGUOI TIEU DUNG KHONG CO THOI GIAN XEM HET
MQI QUANG CAO

Ba muwoi nam trude, do chi c6 mot vai kénh truyén
hinh nén ching ta lya chon va ghi nhé cac chwong trinh
wa thich kha dé dang. Thoi d6, quang cdo cling nhw
chwong trinh giai tri. Moi nguoi cung xem cac chuong
trinh quang cdo va cung mua nhitng san pham nhw
nhau. Lam marketing ltuc d¢6 rat dé. Néu ban c6 mdt san
phdm va du tién quang cdo, chac chan nguoi tiéu ding
s€ mua san phdm ctia ban. Va néu quang cao cua ban
hdp dan, san phdm ctia ban sé ban rat chay. Ban hoan
toan tinh duwogc loi nhuan ctia minh.

Vi su phat trién cuia nganh truyén thong, ching ta
khong con nhé hét cac chuong trinh truyén hinh nira,
khong con doc hét cac bao, tap chi ntta. Do d6, cac
quéng cdo khdng con stc hdp dan nhuw triede nita. Moi
nguoi hau nhu khong mudn lwa chon, ho chap nhan mot
san phdm, mot nha hang nao tam duoc ting biét dén
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hon 1a mat cong tim kiém san pham t6t hon trong hang
déng nhitng san phdm hay nha hang xa la.

Hang ngay, chung ta budc phai ghi nhan khong biét
bao nhiéu la thong diép quang cdo, marketing. Chung o
khap noi: dudong phd, nha ga, san bay cho dén tan trong
nhitng chon riéng tu nhat nhw phong ngu cta ban.

ba gan mot thé ky qua, nhitng nguoi lam marketing
chi dwa vao mot hinh thitc quang cdo va marketing duy
nhat. Ching ta goi Marketing Truyén thong nay la
Marketing Qudy rdi. Boi moi quang cdo ngay nay déu
cit ngang hanh dong cua cac khach hang, budc ho phai
cht y nhitng thong diép quang cdo.

Con nhé nhitng ngay dau khi dat nudc mo cira va doi
méi, ching ta rat buc khi bi quang cao cit ngang
chuong trinh wa thich. Tham chi, mét giam ddc dai
truyén hinh da 1én tiéng: Dai truyén hinh khong thé cat
bd chuong trinh quang cdo nhung sé phat n6é vao dau
hay cudi chuong trinh. Nhung rét cuc, thi truong da
thang: Moi viéc van nhu cfi, dai truyén hinh can quang
cdo dé ton tai.

bai truyén hinh khong thé gom cac chwong trinh
quang cao lai vao dau hay cudi mot b phim hay game
show boi nhu thé sé khong gay chu y voi nguoi tiéu
dung. Hiéu qua ctia quang cdo khong con nita. Ban than
chuing ta ciing da quen voi quang cdo gitta chwong trinh.
Chung ta chuyén sang kénh khac khi c6 quang cdo hodc
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khong nghe, khong xem, khong chu y dén. D6 la cach
nguoi tiéu dung phan ting lai Marketing Quay rdi.

MARKETING QUAY ROI - PHWONG PHAP TRUYEN
THONG DE LOI KEO SU CHU Y CUA KHACH HANG

Mic du khong con nhiéu nguoi chu y t6i cac quang
c4o trén tap chi va truyén hinh nhung quang cdo van la
mot cong cu khong thé thiéu cua marketing. Nhitng
ngudi lam marketing van tim cdch dé nhitng quang cdo
cua ho thu hat sy quan tam ctia khach hang tiém nang.
Néu ho khéng cat dit dong suy nghi ctia ching ta va
gieo d6 mot vai hat giong nao doé thi quang cao cta ho
sé that bai.

Ban c6 thé€ dinh nghia quang cao 1a mét khoa hoc d€
quay roi doi song ctia nguoi tiéu dung va 16i kéo ho mua
hang hoa dich vu. Nhw vay, mot quang cdo 30 giay trén
truyén hinh hay trén tap chi can phai quay rdi “tdi da”
khach hang, néu khong no sé that bai.

Ngay nay, tuy quang cao ngay cang phat trién nhung
viéc quay rdi nguoi tiéu dung lai tro nén kho khan hon.
Diéu nay tuong tw nhu cdu chuyén sau: Gia st ban dén
mot san bay vang vé vao ltc séng sém. Ban thoai mai vi
khong ai can tro hay lam phién ban. Béng c6 ai do hoi
ban: “Lam on chi gium t6i duong t6i cong s6 7?” Duong
nhién, ban khong hé mong doi hay du kién diéu do.
Nhung nguoi dd cling lich sy va ban cling dang thoai
mai nén san sang, vui vé huong dan.





