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MO DAU

1.Li DO CHON PE TAI

Trén thé gi6i, khodng ba muoi nim qua, ngit dung hoc di phét tri€én manh mé
va ¢6 vi tri ddc biét quan trong. Nghién citu vé viéc phdt tri€n va van dung li thuyé&t
ngdn ngit hoc tng dung vao nghién citu ngdn ngit va thyc t€ cudc song, da dat nhiéu
thanh tyu. Nhitng thanh twu ctia chuyén nganh ngdn ngit hoc ¢ng dung 13 nhan &
diu tién thdi thic ching toi di vio nghién citu dé tai nay.

Mit khéc, cdi khé chii yéu dugc ddt ra ciia xu hudng nghién citu ngit nghia
ctia ngdn ngit trong giai doan hién nay la vdn dé nhdn dang hiéu luc giao tiép ciia
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hanh dong néi ndng tir binh dién dung hoc ciia co ché tin hiéu hoc. Pi vao dé tai
Phdt ngon chita hanh dong héi trong giao tiép mua bdn bdng tiéng Viét”, vé mot
phuong dién nio d6, chiing tdi mudn chia sé khé khiin trén. Vi trong thuc t€ giao
ti€p, HOI 12 mot dang hanh dong ngdn ngit phd bi€n, tham gia vao ciu tric hoi
thoai véi tan s6 cao. Nghién citu hanh dong hdi 13 mot viéc 1am cin thi€t dé nhdn
dién ngdn ngit trong hanh chitc, vdi hiéu lyc giao tiép ciia né & tang bdc cao trong li
thuyét dung hoc nhdam ddp ving phdn nao nhu cdu trén.

Viéc nghién cttu hanh dong hdi tru6c diay thudng dirng lai & ddu hiéu hinh
thitc, c6 tinh liét k&, phan loai, xem xét & binh dién tinh tai, tich rdi ngit cdnh. Viéc
nghién cttu hanh dong hdi & dé€ tai nay la viéc 1am can thi€t khong chi dirng lai &
d4u hiéu hinh thifc ma con dé ldp day cdc é trong vé mdt ndi dung va nhdn dang
hiéu luc giao tiép & cdc cdp dé ngdn ngit va phi ngén ngit, thong qua binh dién ngit
nghia - ngt dung ciia hanh déng hdi tric tiép va gidn tiép.

Nén kinh t& nuSc ta vin con nghéo nan, lac hiu so vdi cidc nu6c trong khu vic
va trén th€ giGi, ma giao tiép mua bdn 13 ciu ndi quan trong, 12 hoat dong song con,
thic ddy nén kinh t&€ clia mot qudc gia, dic biét ddi véi Viét Nam vira dugc gia

nhap WTO- mong mudn lam ban véi tit cd cdc nuSc, mong mudn thu hit diu to



nudc ngoai, mong mudn thdng qua mua ban dé thic ddy nén kinh t&€- thi nghién citu
ngdn ngit giao ti€p mua ban 12 mdt yéu cau thuc t& cap thi€t. Pé tai nay gép phdn
phuc vu phdn nao nhitng gi ma xa héi dang can.

Giao tiép tiéng Viét néi chung va giao tiép mua bdn ndi riéng la mét van dé
thiét yéu trong viéc ti€p xic, giao luu vin héa- xa hoi-kinh t€ giita c4dc thanh vién
trong cong dong din toc, gitta hau hét cdc nganh nghé sdn xuit trong nudc, giita
nhiéu qudc gia trén th& gidi. Hon nita, theo sy thong ké khdng day dd clia ching toi
thi & nudc ta hau hét tit cd cdc cong ty, xi nghiép, cdc nganh nghé sin xuit, déu
budc phdi xem trong khau mua ban - 13 diu ra quan trong dé kich cau sin xui't. Moi
ngudi trong thuc t€ cudc sdng thudng déng vai ngudi mua va s6 ludng ngudi dan
lam nghé mua bdn ciing chiém ti 1é khd cao. Do d6, viéc day giao tiép mua bdn,
hudéng nghiép cho hoc sinh, sinh vién, sao cho dat hiéu qud cao nhdt trong cdc
nganh nghé mua bdn tryc tiép va mua bdn gidn tiép sau khi t6t nghiép ra truong, la
mot nhu cdu thuc té cdp thiét cia xa hdi déi véi gido duc.

Mt khdc, pham vi giao ti€p clia x4 hoi déu c6 van dé chudn: chuin trong sin
Xuét, mua bdn, vin héa, chuin ngdn ngit .... Ching t6i nhan manh van dé gido duc
chudn ngdn ngit mua bdn cho hoc sinh, sinh vién. Viéc chudn ngon ngit 1a can thiét,
nhung d&n nay, né vin con nhiéu bat cip, "Cdc nha ngén ngit hoc cit cdi, cit ban.
Chudn van cit tw khdng dinh minh” [176, tr 3]

2. LICH SU VAN bi:

Cho dén nay, nghién citu ciu tric lva chon clia phdt ngdn chita hanh dong héi
truc ti€p 1an gidn ti€p thudc binh dién dung hoc thi chwa c6 cong trinh nao dé cip.
Van dé nay vira c6 tinh k€& thira clia nhitng ngudi di tru6c, vira 1a van dé c6 tinh chat
mdi va nang cao. Pong thdi, doi tugng clia luan 4n 13 HPH nén di nhién, phdt ngon
héi- mot phuong tién hinh thitc chii yéu dé chuyén tdi ndi dung ciia HDH, chiing toi

khong thé khong nhic dén. Phdt ngén héi da dugc cdc nhaViét ngit tim hi€u ki,



nhiéu vdn dé co ban ciing dugc dé cip va gidi quyét & nhitng mic d6 khic nhau
nhu: khdi niém; phdn loai cdu nghi vdn;, moi quan hé gita héi, trd 10i trong cdp
thoai. 6 la cdc khuynh huéng sau day:

1. Mot sd tdc gid cdc sdch ngit phdp ti€ng Viét dd nhan dién ciu nghi van theo
tiéu chuan muc dich néi nhu Bui Ptrc Tinh, Nguyén Kim Than.

2. Mot s0 tdc gid khic, trong d6 ¢c6 Cao Xuin Hao, nhan dién cAu nghi van dua
vao tiéu chi c6 dau hiéu riéng cla tinh thdi hoi.

3. Hd Lé, Diép Quang Ban két hdp hai tiéu chi trén d€ xdc dinh cAu hdi.

4. Mot sO tac gid ¢6 khuynh huéng nghién cttu y nghia ciu héi [xem : 8; 9; 14;
15; 16; 35; 44; 45; 63; 64 ;106 ], @6 1a nhitng cdng trinh miéu ta hu ti, ti€u tir
tinh thdi ctia cAu hdi. Ho thudng chi 14y ban than cic ti€u tir tinh thdi 1am d6i
tugng nghién cttu, chuwa xét diy di & binh dién ngit nghia- ngit dung, tuy ring,
ching dudc nghién cttu & ca trang théi tinh 1an dong .

5.Mo6t s& khdc nghién cttu cAu hdi c6 tinh truyén thong & binh dién 16-gich ngit
nghia, nhung ho chiu dnh hudng logich hinh thdc, xdc dinh thao tic logich ctia
ciu hdi ma chwa chi § d€n binh dién ngit nghia - ngit dung.

6. Mot s6 cong trinh gan day nhat, chd ¥ t6i nhan t& con ngudi va hoat dong ngdn
ngit § trang thdi dong, ho gdn nghién ctu cAu hdi & binh dién ngit nghia va
ngit dung [xem: 63; 172; 194; 199] nhu cdc nhin t8: vai giao ti€p, ngit canh, ¥
dd, tinh cdm...gdn véi mdt ki€u dién ngdn nhat dinh. Lé Pong trong [63] da
nghién cttu rit ki vé ngit nghia, ngit dung, nhat 1a vin dé ciu tric thong bdo
cia cAu hdi chinh danh; cdc ti€u loai cAu hdi va cédc ki€u thong tin ngit dung
bd trg gin v6i khung tinh thdi ctia cAu hdi chinh danh. Nguyé&n Thi Thin trong
[172] nghién ctu rat ki 11 ki€u cAu hdi khong dung d€ héi, cAu héi gidn ti€p,
hay cdu héi khong chinh danh. Tdc gid xem xét ching chii y€u & géc do mdi

quan hé gifta ciu tric cd phdp va cdch dung, quan hé giita ciu tric va chic



ning tic dong. Tac gid chi méi dirng lai & quan hé gitta k&€t hoc va dung hoc,

vdi muc dich 12 miéu t3 dic di€m cau tric ci phdp (két hoc) va dic diém

cdch ding (dung hoc) ctia 3 trong s6 11 ki€u cdu hdi dién hinh khong dung dé

héi.

7. C6 mdt s6 cong trinh nghién citu cAu véi sy thé hién hanh dong ngdn ngif, nhat
1a hanh dong tai 16i va muogn 161 [xem: 36; 76; 88; 154; 222; 226...]. Viéc phan
tich ngit nghia ngit dung cda cAu hdi dugc ddy manh k€ tir sau li thuy&t hanh
dong néi clia J.Austin, ti€p d6 1a J. Searle, O.Ducrot, Wierzbicka. .. du nhap.

8. Mot s6 cong trinh di dé xuit mot s§ ciu triic mdi nhu cu tric vi tif tham thé;
cAu tric dé thuyét, ciu tric thong bdo [xem 63; 72; 76; 78; 172].

Cac huéng nghién cdu trén, trong mdt thdi gian dai, da dat dugc thanh tuu &
binh dién k&t hoc, nghia hoc va mot s& van dé dung hoc. TAt cd thanh tyu da dat
dudc clia cdc nha khoa hoc di tru6c 1a tién dé quan trong gitip ching t6i nghién citu
mot O trong khdc clia cAu hdi va hanh dong hdi thudc binh dién ngit dung. DB6 1a
nghién ctu ciu tric lua chon d€ tao nghia, tao hiéu luc giao ti€p véi géc dd lién
thong mdi rong md vé tam nhin khoa hoc.

3. Y NGHIA PE TAI

3.1. Vi LI THUYET

Dé tai gop phan minh xdc, bé sung thém mot s6 nhdn thite nhu: ¢d s& 1i luan vé
dic di€m ham ngon riéng biét clia hanh dong hdi trong giao ti€p mua ban. Pong
thdi, ludn dn 1am sdng tO bdn chdt ngén ngit xa hdi hoc, bdn chdt tin hiéu, bdn chdt
sdu xa ciia hoat ddéng ngén ngi¥ va mdi lién hé nhiéu mdt giita li thuyét ngit dung
hoc, tin hiéu hoc, van hod hoc, tam li hoc, xa hoi hoc, ngén ngit xa hoi hoc.

3.2. VE THUC TIEN
K&t qué nghién ctu c6 thé ng dung trong mdt s6 linh vuc:

1. Gidng day ti€ng Viét v4i tinh cdch 1a ti€ng me dé va nhu mot ngoai ngir.



2. Gidng day giao ti€p mua bdn ctia chuong trinh huéng nghiép cho hoc sinh, sinh
vién, nhat I3 trudng kinh t&, ngoai thuong, quan tri kinh t€. ..

3. Nang cao kién thitc vé& nghé thudt héi cho nhitng ngudi 1am cong tic xa hoi
thudc cdc linh vuc nhu bdo chi, truyén hinh...

4. G6p thém ti€ng nébi cho giao ti€p dam phéan trong mua ban ddi v6i ngudi Viét
va c4 ngudi nuéc ngoai; nhat 1a gitp ho st dung t6t cdc nhin t& ngit dung mot

cach phu hgp nhat trong hanh dong hdi khi giao ti€p mua ban.
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. Chon gidi phdp t8i uvu vé vin dé xay dung chuin ngdn ngit vé cd sd 1i thuyét
14n thyc hanh trong pham vi mua bén ctia doi séng xa hoi.
6. Gitip ich cho viéc hi€u, tng x{r ngdn ngft lich sy trong giao ti€p mua ban.
7. Cung cAp thém cit liéu cho céc linh vuc khdc ¢é lién quan: gido duc hoc, tAm li
hoc, viin héa hoc, kinh t&€ hoc, ngoai thuong hoc; xdy dung hé thong tang tr,
Xt 1i thong tin ty dong dudi dang hdi va trd 151, cai ti€n cong tdc dam phin
thuong mai, diéu tra xét hdi, rén luyén kha niing tu duy logich hoc sinh...
8. G6p thém mot ti€ng ndi vao viéc gilt gin sy trong sdng clia tiéng Viét.
4. MUC PICH-NHIEM VU- POI TUGNG NGHIEN CUU
Luin 4n tip trung trd 13i cdc ciu hdi sau day d€ lam sing té binh dién ngit
dung ctia hanh dong hdi: Chiing ta lam gi khi ching ta n6i? Chidng ta thuc su ndi gi
khi chiing ta n6i? Tai sao toi lai hdi ngudi ban ring anh ¢é thé dua ho quyén sich
cho t6i hay khong, trong khi rd rang ring anh ta c6 thé? Ai néi vdi ai? Ai néi? N6i
cho ai? Anh nghi t6i 12 ai dé ¢ thé ndi vdi toi nhu vay? Néi nhur vay 13 r6 chua hay
con mo hé? Ngoai y nghia theo 15i ndi trén bé mit, phit ngdn con cé ¥y nghia nao
khdc nita? Lam sao dé cé thé hiéu dudc cdc nghia d6 sau bé mit cda ciu chir? ...
Lu4n 4n nghién citu vé hanh dong ndi (speech acts), hep hon nita 12 hanh dong hdi
(ask acts), § trong su kién ndi (speech event) thuoéc mot linh vuc rdng 16n hon la

phan tich hdi thoai (conversational analysis). Trong khi ¢6 gidng bi€u hién minh,



ngudi ta khong chi tao ra nhitng phdt ngdn chita cdc cau tric ngit phdp va cdc tit, ma
ngudi ta con thuc hién cdc hanh dong bing cdc phat ngdn d6. Nghién cttu hanh
d6ng néi khdng chi & tirng phat ngodn riéng ré, ma chinh 1a trong tip hgp cdc phat
ngdn. Su kién néi chinh 1a tdp hgp cdc phdt ngdn c6 tinh hudng xa hoi gdm nhiéu
ngudi tham dy; ho phédi c6 mot ki€u quan hé x4 hoi nhat dinh ndo d6; ho phai thé
hién trong mot dip cu thé hay mot ngit hudng cu thé nio d6; va ho phai cé nhitng
muc tiéu riéng biét. TAt cd dugc thé hién trong mot linh vuc rong 16n hon 1a sy phan
tich hoi thoai nhim phdt hién ra cdc dic di€m ngdn ngit hoc cda hoi thoai 1a gi va
dugc thé hién nhu th€ ndo. Luin 4n dé€ xui't cdu tric lwa chon trong hinh dong héi.
Ma hanh déng hdi trong linh vuc giao tiép mua bdn 1a moi quan tAm 16n clia ngdn
nglt xa hoi hoc noéi chung, nglt dung hoc ndi riéng. Viéc nghi€n ctu, tng dung
chiing vio thuc t& giao ti€p mua bdn 1a muc dich dau tién cta ching tdi. Muc dich
k& ti€p 1a dya trén cif liéu ngdn ngit mua bén, ching tdi xdc dinh cdc yéu té cé thuc
trong HPH ciia li thuyét dung hoc va cdc vén dé lién quan dén li thuyét nay ti géc
do van dung, nhdt la vén dé chudn ngdn ngit va yéu té lich sw trong giao ti€p mua
bén.
T muc dich trén, ludn 4n hudng t6i d6i tugng va nhiém vu chinh sau:
1.Phén biét phdt ngén héi-hanh dong hdi; hanh dong héi tric tiép - gidn tiép
2. Nghién citu HPH trong phdt ngén mé dau doan thoai giao tiép mua bdn.
3. Phin chia cdc tiéu loai hanh ddng héi.
4. Nghién cttu cdc binh dién két hoc- nghia hoc- dung hoc ciia phdt ngén chita
hanh dong héi truc tiép va gidn tiép.
5. Nghién citu cdc nhdn t6 ngit dung thudc cdu triic thong bdo, cdu tric lua chon
cia phdt ngén chita hanh dong héi trong mua bdn thong qua hé thong tir xung
hé; phuong phdp 1dp ludn; co ché tao ¥ nghia ham dn; cdc luge do ddc trung

vdn hod ddn toc. ...



6. Nghién cttu cdu triic théng bdo va cdu triic lua chon ciia phdt ngén chita
chita hanh déng héi truc tiép va gidn tiép.

7. Gidi thich co ché ham dn ciia phdt ngén chita hanh déng héi dusi géc do dic
trung van hod dan toc va tu duy ngdn ngit clia ngudi Viét.

8. Thoéng qua viéc nghién citu cdc vén dé cu thé trén day, khdi qudt van dé cdu
triic lya chon mang tinh ham ngén cao la sdn phdm tdt yéu ciia Ii thuyét giao
tiép va li thuyét dung hoc.

5.NGUON NGU LIEU VA PHUONG PHAP NGHIEN CUU

5.1.NGUON NGU LIEU

1. C4c ngit liéu dugc thu thip tir cdc ngudn:tlr di€n ngoai thuong; tir dién
thudng mai; cdc loai gido trinh ki thuat thuong mai quéc t€... Cac ngit liéu con dugc
thu thap tir viéc phdng van tryc ti€p hay tir nhitng 15i thoai dugc ghi 4m va chuyén
sang dang viét trong ngdn ngit ty nhién clia c4c ting 16p ngudi mua bdn, chd yé&u Ia
moi trudng cdc chg, cac si€u thi, clta hang mua ban.

2. Chiing t6i con dva vao tu liéu li ludn va thuc tién nghién cttu vé 1i thuyét
ngit dung hoc, v€ 1i thuyé&t giao ti€p, vé 1i thuyé&t tin hiéu hoc...

5.2. PHUONG PHAP XU LI TU LIEU
Pau tién 12 ching tdi quan sit va ghi Am cudc thoai. Ti€p theo 1a ghi nhat ki

ngif liéu, ghi cdc nhan t6 hoan cdnh giao ti€p va cdc nhin t6 phi ngdn ngit. Sau d6
12 nghe lai, chuyén 15i thoai thanh dang viét. Cudi ciing 12 ddnh diu cdc phdt ngdn
chita hanh dong héi, 1ap hd sd, phan loai, phan tich tu lidu.

5.3. PHUONG PHAP VA THU PHAP NGHIEN CUU

Luan 4n nay thyc hién theo hudng gin li thuy€t v6i thuc tién x4 hoi trong st

dung ng6n ngit, nén ching t6i da si dung cac phuong phap chung sau day:



5.3.1. Phuong phap thong ké va quy nap
Chiing toi thong ké tan s6 xudt hién clia cdc y&u to trong hanh dong hdi va céc
phdt ngdn héi trén cdc ngudn ngit liéu di néu. K&t qui thong ké sé dugc st dung dé
rit ra cdc dic di€ém clia doi tugng nghién citu (thdng ké dinh lugng dé rit ra va quy
nap cdc két luan dinh tinh) 12 nhitng ciin ¢t thyc tién gidp cho cic cit liéu khoa hoc
c6 tinh x4c thyc, tinh chitng minh, thuyé&t phuc.
5. 3.2. Phuong phap phan tich k&t hgp véi phuong phap tong hep
Cdc phuong phdp nay giip ich cho viéc phan tich hanh ddng hdi trong hoan
canh st dung clia n6. M6i quan hé véi ngit cdnh rong va hep sé& gitip hanh dong hoi
bdc 16 r& moSi quan hé véi cidc nhin td khdc. Cin cit vao cip thoai ¢é chita hanh
dong hdi va hanh dong trd 15i, ching to6i phan tich cdc nhan t6 di theo ching. Ddi
v6i hanh dong hdi dugc thuc hién bing phdt ngdn hdi khdong chinh danh, phuong
phdp phan tich con phdi bim vao cdc nhin & ngit cdnh (context), nhan t6 vin cdnh
(cotext) nhu: ngudi néi, ngudi nghe, muc dich hay y d6 giao ti€p, von tri thifc nén,
nhitng lugt 16i dugc dit truGe va sau phat ngdn chira hanh ddng hoi... Bén canh viéc
st dung phuong phdp phan tich, chiing t6i con st dung k&t hgp phuong phap tdng
hdp, khdi quat vin dé mot cdch c6 co sd, nghia 1a vira phan tich vira tdng hgp, vira
dién dich vira quy nap d€ xit Ii tot cdc van dé.
5.3.3. Thu phap miéu ta
Ching t6i van dung phuong phdp miéu ti ciu triic — ngif nghia- phuong thiic
ciu tao cdc phit ngdn cé y nghia hanh dong hdi, cdc nhan t6 ngdn ngit va phi ngdn
ngtt di kém cdc hanh dong hdi...
5.3.4. Thi phap diéu tra va tric nghiém bing phéng vian
Chiing t6i da diéu tra truc ti€p cdc doi tugng tham gia hoat ddng mua ban mot

cach khach quan, tu nhién (xem bang phu luc)
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5. 3.5.Thu phap so sanh

Thi phap nay sit dung d€ xem xét nét gidng nhau va khic nhau giita cdc nhan
t6 clia hanh dong hdi truc ti€p va gidn ti€p, d€ tao nén cho phuong phdp phan tich,
tong hop, miéu t3 ...dudc thuc hién chinh xdc va hiéu qua hon.

5.3.6. Phuong phap dién da

Lu4n 4n nay thyc hién theo huéng gin 1i thuy€t véi thuc tién xa hoi trong viéc
st dung ngdn ngit, nén bén canh cdc phuong phdp chung, ching td6i da st dung
phuong phdp dién da la phuong phdp ddc thii chii yéu, bing cich di thuc t€ d€ thu
thap tu liéu tir viéc phdng van truc ti€p, ghi Am I5i thoai trong pham vi mua bén.
Sau d6 dva vio va xit 1i t6t ngudn tu liéu d€ di dén cac két luan.
6. PHAM VI NGHIEN CUU

6. 1. Gom cd phdt ngdn héi chinh danh- phdt ngén héi khong chinh danh.

6.2. Nghién cifu phat ngén hdi c6 luc ngdn trung 13 yéu cau cung cAp cdi duoc
théng bdo ciia ngudi néi va cdi dugc hiéu ciia nguoi nghe..

6. 3. Cdc cong trinh di trudc thudng chi chd ¥ d€n phdt ngdn hdi clia ngudi hdi
ma it chd y d&€n phdt ngdn héi hdi ddp clia ngudi nghe. Luin 4n chd y
nghién cttu ca qud trinh ldp mad tao hanh djong héi cia phdt ngdén héi &
nguoi héi, cd qud trinh gidi ma ciia cdi dugc hiéu dé tao hanh déng hoi ddp
va c6 khi biang hanh déng héi héi ddap (hdi lai) ciia ngudi nghe tric tiép hay
gidn tiép.

6. 4. DG tuong nghién ctfu cla luan 4n rong va phic tap nén viéc trién khai ludn
dn duoc gidi thuyét bang nhiéu khia canh cé lién quan. P6 13 gidi thuyét
giao tiép, gidi thuyét ngit dung, gidi thuyét hi thoai, gidi thuyét hanh dong
ngoén ngit. Chiing duge cu thé héa bing cdc gidi thuyét khi duge van dung

nhu: gidi thuyét vé hiéu lyc giao tiép, gidi thuyét vé nguyén tdc ldp ma va
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gidi mad, gidi thuyét vé dp luc phi NN, gidi thuyét vé ddc diém ciia cdu tric
lva chon...
7. DU KIEN NHUNG PONG GOP CUA LUAN AN

Pau tién 12 phdn loai hanh dong héi mdt cich té'ng quan va hé thong.

K& ti€p 1a thong qua viéc xdc dinh hanh dong hdi gidn ti€p, tir dic di€m riéng
clia mdi trudng giao ti€p mua bdn, ching t6i ggi md cho i thuy€t hoi thoai ciu tric
Iva chon 12 mét dang cdu triic thong bdo viia hién ngon vica ham ngon. Cdu triic
lita chon vira hi€n ngdn, vira him ngdn nay thuc chit 1a loai ciu tric xdc lap hiéu
luc giao ti€p theo huéng ham ngdn, 14y ciu tric hi€n ngdn 1am hinh thifc chita dung.
CAu tric Iya chon 1a c4u tric tao nghia va tao hiéu lyc giao ti€p dugc x4c 1ap theo
huéng phan chia cAp dd nghia theo hé lién twdng, theo hudng ham ngdn (khong
phan doan thyc tai theo hé hinh), gdn vé6i cd ch€ ngit dung ctia n6 1a k&t qua sy tin
dung t6i da y€u t0 phi ngdn ngit, y€u t6 ngdn ngit, gin véi tu duy ngdn ngit xa hoi
hoc dién hinh, mang dic trung riéng cia GT mua bén.

Viéc phat hién, 1i gidi sy hinh thanh va hoat ddng cta loai CTLC mang tinh
ham ngoén cao, c6 thé xem 1a mot cd hoi tt dé chiing toi co thé mé rong sw hiéu biét
ciia minh vao nhitng tdng bdc cao ciia ngit dung hoc nhu: cdch xit Ii méi quan hé
giita pham trit ngdén ngit va phi NN déi vdi nguoi ldp ma va nguoi gidi ma trong qud
trinh st dung; cdch li gidi vé moéi quan hé gita ngén ngit va cdc biéu thitc quy chiéu
(dugc x4c 1ap thong qua hanh dong chi€u vat clia ngudi giao ti€p) theo nguyén tdc
chuyén ma tir co ché tin hiéu hoc. Cdu triic lya chon 1a mot loai quy udc siéu ngon
ngit, hay 12 mot loai dn du phitc hgp. BSi vi chiing tuy dudc x4c 1ap tif ma ngdn ngi,
nhung trén thyc t&, hiéu luc giao ti€p dich thuc clia chiing nhiéu khi khong con dua
trén nghia thuc thé von c6 clia ngdn ngit. N6i khac di, ngdn ngit thuc & diy da duoc
md héa theo hudng phi ngdn ngit va ngudc lai, c6 thé néi ddy ciing chinh 13 qud

trinh ngén ngit héa cdc yéu t6 phi ngén ngit. Van dé nay khong thé thoat li khdi cai
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nhin triét d€ clia cd ché I7 thuyét tin hiéu hoc v6i sy bd sung clia ngon ngit hoc tri
nhdn, va kém theo, dé phdi la mot tam nhin ngén ngit rong md vé phia xa hdi hoc
va vdn hoa hoc.

Lu4n 4n ciing gép phin gitp ngudi doc tha'y rd su khac nhau cla sic thdi ham
4n trong hanh dong hdi thudc moi trudng mua ban trong ddi song hiing ngay, véi sic
thdi ham 4n trong vin ban nghé thuit. N6 khong phai 1a sidn phdm clia qud trinh tu
tif theo huéng thAim mi clia thao tic tu duy hinh twgng ctia ngodn ngit trong vin ban
nghé thuat, ma thuc chi't 13 sy tao nghia dung hoc véi cdc cung bic tién gid dinh
khac nhau, theo sy tudng tic gilta nguyén i lich sy, nguyén li cOng tac, cung vdi su
phd v& phuong chim hoi thoai vé chit va vé lugng riéng biét, theo mot chuin ngdn
ngit dugc lua chon d€ dat muc dich giao ti€p mang tinh dic thu.

Luin 4n dua ra khung co ban d€ ning ham ngdn nghia hoc thinh haim ngdn
dung hoc, qua d6, chi ra nhitng dinh hudng chinh vé cdch vi pham nguyén tdc dung
hoc trong cd ch€ tao nghia ham ngdn dung hoc véi sy chi phdi 1an nhau & cic cip
dd. Nhu vy, cd ch& tao nghia ham an thudc vé yéu 6 ngon ngir (1a mot trong 3
y&u td cdu tao) gitp cho sy lya chon ciia ciu triic lua chon tao nghia ham an.

Luin 4n c6 d6ng gép nhat dinh vé chuin ngdn ngif trong pham vi mua ban,
khic phuc cdc han ché bing cich thay ddi théi quen. Piéu d6 cin su két hdp cia ca
cong ddng, clia cdc nha vin, nha bdo, nha ngdn ngit, k€ cd su hd trd clia chinh séch,
phdp luit ciia nha nudc.

8. CAU TRUC LUAN AN :

Ngoai phin M§ dau; K&t luan; Phy luc; Tai liéu tham kh3o, ludn 4n gébm c6:

Chuong 1: Co sé li thuyét lién quan dén viéc nghién citu phat ngdn chita hanh
dong hdi trong giao ti€p mua ban.

Chuong 2: Nhan dién hanh dong hdi tryc ti€p va hanh dong héi gidn ti€p G ba

binh dién k&t hoc - nghia hoc - dung hoc.
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Chuong 3: Nghia ham 4n va cd ch€ tao nghia hAm ngon clia phat ngon chita
hanh dong hdi trong giao ti€p mua ban.

Chuong 4: TUr xung hd va cach xung h6 cua phdt ngdn chita hanh ddng hdi
trong giao ti€p mua ban.

Chuong 5: Pic trung vin hod din toc vdi ¥ nghia him 4n cla phat ngdn chita

hanh dong hdi trong giao ti€p mua ban.
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CHUONG 1:
CO SO LI THUYET LIEN QUAN PEN VIEC NGHIEN CUU PHAT
NGON CHUA HANH PONG HOI TRONG GIAO TIEP MUA BAN

1.1. NHUNG €O SG LI THUYET CHUNG

Bdn thin hanh dong néi ning 1a doi tugng nghién citu rong va phitc tap. N6
gin két, dan xen theo hudng tich hop rat nhi€u van dé thudc cdc chuyén nganh khic
nhau ctia 1i luan ngdn ngit. PE c6 thé i gidi dugc van dé da dit ra tir chiéu sau, ludn
4n bt dau bing qua trinh xdc 1ap mot hé cdc giSi thuyét tir dinh huéng van dung
cac van dé li thuy€t chung sau day:

1.1.1. Van dé quan hé giita ngén ngit va 16i néi

F. de. Saussure di khing dinh vé su ton tai cla ngdn ngit va loi néi nhu 1a hai
khai niém doi Idp nhau, din dén sy doi l1ap giita tinh xd hdi va tinh cd nhdn, giita hé
thong ngdn ngit én dinh - bdt bién va hoat déng ngdn ngit sinh déng- da dang, giita
hé théng ngdn ngit c6 tinh xa hoi, tinh ddc 1ap doi vdi tinh cd nhan cla [0i ndi, cla
hoat dong ngdn ngft. Ching tdi vin dung vao nghién citu luan 4n vé quan di€m moi
quan hé qua lai cia NN va hoat ddng NN:” NN la cdn thiét dé cho 1oi néi cé thé
hiéu duoc va tao hiéu qud ciia nd, nhung 10i néi lai can thiét dé cho NN dugc xdc
lap. Vé phuong dién lich sit, su kién ciia loi néi bao gio ciing di trudc... Cudi cing,
chinh 15i néi lam cho NN bién héa” [67, tr41]. Nhi€u tdc gid khdc chid y d&€n sy phan
biét giita NN va 15i néi, nhung c6 nhiéu ngudi lai khong tdn dong va cho ring su
ludng phan dé 1a cuc doan. Bén canh viéc tiép thu quan diém phdn biét NN va loi
néi, ching tdi khdng tdn dong y ki€n ma ong cho ring, viéc nghién citu hoat dong
NN gin v6i b phdn chii yéu véi doi tugng la NN; bd phin thit yéu véi doi tuong la
phdn cd nhén trong hoat déng NN, nghia 12 15i néi. Van dung vao nghién citu doi

twgng phat ngdn chita hanh dong hdi trong giao ti€p mua bdn, ching t6i nhan thiy
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ring, thuc ra, khong thé ddanh gid dau la b phdn chii yéu, dau la by phdn thit yéu
dugc. Chiing toi cho riing, cd NN va hoat dong NN déu quan trong nhu nhau, thim
chi, hoat dpng NN méi la phan quan trong nhdt, bdi vi NN thuc sy c¢6 gia tri khi
tham gia vao hoat dong GT, 15i n6i luon 12 phin hién thuc ctia NN, 15i n6i chinh 12
ngudn gdc clia tit cd cdi chl quan clia con ngudi, di vao hé thdng khach quan cla
NN. Nhu vay, moi su vdn dong va phdt trién ciia NN déu bdt nguon ti 1oi néi, tic
chinh hoat dong NN rdt dong, rat phong phii va da dang. Chiing tdi ciing tin dong
Saussure khi 6ng cho ring, trong hoat dong NN, trong bin than ctia mdi 13i néi
mang tinh c4 nhén, tinh sdng tao, tinh uyén chuyén linh hoat, tinh* méi” déu dugc
tao nén tir chinh chat liéu NN. Vay, NN va 18i néi 12 hai mit clia modt ban thé,
ching c6 mdi quan hé gin bé chiit ché&, khong tdch rdi, quy dinh 14n nhau. Ngit
dung hoc la nganh hoc khong chi nghién ciu “loi néi”, ma con nghién ciu s
hiéu biét NN (linguistic competence) va su hiéu biét vé dung phdp (pragmatic
competence). VAn dé mau chot duge chitng minh qua luan 4n 1a: nguoi bdn ngit
khoéng nhiing biét nhiing quy tdc sdn sinh ra nhitng cdu ding ngit phdp, ding nghia,
ma con biét sit dung nhitng quy tdc dy nhuw thé nao cho diing lic, diing chd, diing
cuong vi, diing muc dich, ¢é nghia la nham tdc déng dén nguoi nghe mot cdch cé
hiéu qud nhat.

1.1.2. Li thuyét giao ti€p (GT)

Luin 4n ludn duy tri quan di€m dua ngudi néi va ngudi nhan viao trung tAm
clia qud trinh giao tiép va hi€u bi&t. Chinh ngudi néi dua ra chi dé, noi dung, tién
gia dinh, hé quy chi€u, ciu tric thong tin...; va ngudi nghe hi€u, gidi ma va tu rit ra
k&t luan trong chinh qué trinh giao tiép. Chiing tdi nhin van dé bing cich tdch né ra
khéi nhitng moéi quan hé, va ngudc lai cling nghién ciu nd trong moéi quan hé qua
lai, quy dinh lan nhau. Nhu vay, viéc nghién citu HD ndi gin két, dan xen tich hop

nhi€u van dé cla chuyén nganh khac va khong giéi han miéu td cdc hinh thiic ngdn
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ngit doc 1p véi muc dich hay chifc ning, ma gin li thuyét giao ti€p vao hinh thic,
muc dich giao ti€p clia ngdn ngir.

Chiing tdi tdn ddng va van dung 1i thuyét giao ti€p cdc quan di€m sau: hoat
dong giao ti€p bit dau dugc ngdn ngit quan tAm nghién citu tr dau thé ki XX. L.
Bloomfield (1933) c6 1& 1a ngudi dau tién phét hién ra co ché ngdn giao. Sau L.
Bloomfield, cac tac gia C. E. Shannon; W. Weaver (1949 -1962); Wilbur Schramm
(1955); R. Jakobson (1960) ciing dua ra cdc so dd giao ti€p. Trong d6 thé hién ro
nhat 1a R. Jakobson trong“Linguistics and Poetics *“ ¢6 so d6 giao ti€p gdbm hai nhin
vat: ngudi phat, ngudi nhan v6i sdu nhdn t6 : nguoi phdt, ngit canh, thong diép, tiép
xtic, md, nguoi nhdn; va sdu chiic ndng: biéu cam, hiéu lénh, thi ca, quy chiéu, dua
ddy, siéu ngén ngit. Mot s nha ngdén ngit chd y chic ning lién giao, chic ning giao
tiép thong tin. Lyons cho ring, khdi niém GT dung d& chi tinh cdm, trang thdi va
thai do, nhung 6ng chi quan tim dén viéc chuyén giao cdc thong tin chita muc dich
¢ tinh thyc t€ va tinh phdn dodn. Bennett (1976) ciing nhan xét, ”GT dudng nhu
trude hét 13 van dé ngudi néi hoic 1a @€ thong bio cho ngudi nghe mot viéc gi do,
hoic 12 d€ cho anh ta thuc hién mot hanh dong nao d6” [194, tr16]. Néu nhu nha
ngdn ngit chi y dén viéc sit dung ngdn ngit d€ chuyén giao cic thong tin ¢ tinh
thuc t€ hay phan dodn, thi cdc nha ngdn ngit xa hoi hoc lai chid ¥ d€n chitc niing lién
nhdn trong viéc thi€t 1ap va duy tri cdc quan hé xa hoi, tinh vai V&, thé dién, ludn
phién trong hoi thoai.... “Thuc sy thi ai cling bi€t ring, moi quan hé hiing ngay clia
con ngudi phan 16n dugc mo td qua viéc st dung NN ¢6 tinh lién nhin hon 12 tinh
lién giao” [194, tr18]. Vi du nhu khi ngudi ban gidp ngudi quen & chg (khong bi€t 1a
c6 y dinh mua hang hay khong), giita lic dang ban € ma ngudi bdn xoay qua néi vdi
ngudi quen 1a:” Troi oi, ldu qud nghen, thang bé dao nay 16n khéng?”, thi khé ma
cho riing, y d6 chinh clia ngudi néi 12 chuyén giao thong tin”; ma c6 1i hon phai 1a:

ngudi néi dang bdt chuyén va goi ¥ chao moi mua hang ... Vi vay, ching t0i nghién
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cvu hanh dong néi la quan tdm dén chitc ndng va muc dich, cdch thiic tao lap ma va

li gidi, xit i md NN ciia PN gdn véi yéu t6 ngilt canh; nghia la nghién citu ngit dung

hoc trén quan diém déng. Van dung dinh nghia clia Morris vé dung hoc 12~ mdi

quan hé ciia ki hiéu doi véi nguoi sit dung”. Chiing toi thuc sy quan tAm dén diéu
nguvi st dung NN dang lam va gidi thich nhitng 16p nghia “méi”, dic di€m NN
trong HPH nhu 13 phuong tién dé thyc hién muc dich chinh (hién ngon hay
ham 4n) cai diéu ma ho dang lam. Ching t6i ciing theo P Hitu Chau [38], hoat
dong giao ti€p, gdm: ngit cdnh, c6 3 nhan t8: nhdan vit GT, néi dung GT, hoan cdnh
GT. Nunan (1997) da goi day 1a ngit cdnh ngoai NN. Nhdn vdt GT gdm ngudi phat
va ngudi nhan : khi PN d€ thong bio, ngudi phit budc phai lwa chon ND trudc, sau
d6 lya chon cdch thic thé hién sao cho phlt hdp. Trong GT, ngudi phat thudng c6 s&
lugng 1a mot, nhung ngudi nhan c6 thé 1a mot, hodc c6 thé 1a 16n hon hai. G trudng
hdp 13 s6 ddng, ching ta cAn phin biét ngudi nhan dich thuc vd ngudi nhin néi
chung. Noi dung GT (hay thyc t€ dugc néi t6i) 1a k&t qud cda sy lua chon vé hién
thuc dugc dua vao ndi dung thong diép truyén dén ngudi nhan, nhim muc dich GT
nao dé. Hoan cdnh GT (v6i nghia rong) bao gdm todn bd hoan cdnh ty nhién, xa
hdi, vin héa cla cong dong dan tdc ma cdc nhian vat GT dang c6 mit, s& chi phdi
ndi dung, hinh thic cla phit ngdn. Chiing thudng khong tham gia tryc ti€p vao GT
ma chi tham gia dudi dang kinh nghiém, hi€u biét ciia vai tham gia GT. Vi vy, c¢6
tdc gid con goi 1a tién gid dinh bdch khoa. V6i nghia hep, hoan cdnh GT chi ndi
chdn cu thé, véi nhitng tinh hudng dién ra cu thé, dic trung cu thé trong moi trudng
GT. Con nguvi sé phdi lya chon nhiing thong diép cu thé sao cho phit hop véi hoan
canh GT va ngugc lai dén lugt minh, hoan cdnh GT sé dnh hudng truc tiép hodc
gidn tiép dén HT va ND cia PN hay HP néi ndng. Thit hai 12 dich GT:ngusi GT

ludn gin phat ngdn véi dich GT.



18

Dan theo [87], ta cAn phan biét dich GT sau: theo tinh chdt dich gdn vdi thyc
tién, ta c6: dich thic tién, dich NN. Pich thuc tién & ngoai hoat dong clia 13i noi.
Hanh dong 18i néi dung dich NN la phuong tién dé dat dugc muc dich thuc tién va
dua vao né d€ lwa chon va két hop cic y&u td NN d€ tao 1ap ra cac PN c6 muc dich,
dung ngdn; Theo chitc ndng cia dich, ta c6: dich nhdn thitc, dich tdc dong. Dich
nhdn thitc clia hanh dong néi 1a 1am cho ngudi nhan sau khi ti€p nhan ndi dung cla
PN, sé& trd nén c6 ciing nhin thifc v6i ngudi phdt vé hién thuc trong PN da dé cap.
Pich tdc dong ctia hanh dong néi 12 1am cho ngudi nhian phai c6 bi€n ddi nhat dinh
trong trang thdi tAm li, tinh cAm va sau d6, thuc hién sy lya chon dé c¢6 hanh dong
ddp ¢ng phi hdp véi mong mudn cia cd hai vai. Hanh ddng ndi khong phdi chi la
ditng lai & vén dé truyén dat thong tin ma dé thuc hién dich GT. Dich thuc tién thic
chdt la dich tdc déng, con thic chdt ciia dich NN la dich nhdn thitc. Trén thuc t€ céc
loai muc dich ndy hoa quyén, tuong tic 1an nhau, c4i ndy Ia chd dua cda cdi kia,
cting nhau ton tai. VAy vin dé chinh cda luin 4n 12 vai tro quyét dinh thao tdc lva
chon va két hgp ¢6 muc dich ctia cac y&u t6 NN. Sy lwa chon dé thuc hién theo
ciu tric lya chon, theo quy luit lya chon nhat dinh; dung cham phuong tién,
cAp do NN : ngit Am, ti vyng, ngit nghia, ngit phap..; binh dién NN: két hoc,
nghia hoc, dung hoc; lya chon yé&u t6 phu h¢p nhit trong sé cdi vo cung da
dang ciia NN. K&t hoc 12 sy nghién cttu cdc mdi lién hé, sip x&p va td chifc hinh
thai NN trong chudi 13i néi. Ki€u nghién cttu nay, nhin chung khong tinh dén thé&
gidi ndo, sy tinh nao trong th€ giéi ma nhitng hinh thai d6 chi ra cé, hoic khong tinh
dé&n ngudi nao diing nhitng hinh thai d6 c4. Ngit nghia hoc 12 sy nghién cttu cdc mdi
lién hé gitra hinh thai NN véi cdc thyc thé trong thé gidi, d6 13, bing cdch nio ma
céc tir gin k€t ding dugc véi cdc sy vat. Su phan tich ngit nghia hoc ciing ¢ ging
thi€t 14p cdc mdi lién hé giita nhitng miéu td biing tr ngit, dong thdi, xem xét cic sy

viéc trong th€ gidi § tinh ding hay sai, c6 thuc hay khong cé thuc, bat luan ai l1a
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ngudi tao ra sy miéu td d6. Ngit dung hoc 12 khoa hoc nghién citu vé mdi lién hé
gitra hinh thdi NN vGi ngudi st dung trong hoat dong hanh chic ctia NN, nghién citu
§ linh vuc clia 13i n6i hi€u theo nghia rong, bao gdm ci cdc sadn pham cta GT bing
NN, va cé cdc cd ché, cdc quy tic san sinh ra ching. Trong sy phin biét tam phin
nay, chi ¢6 dung hoc cho phép con nguGi thim nhdp vao viéc phin tich hinh thai
ngdn ngit trong hoat ddng giao ti€p, cé dich hanh ddong. Khé khin 16n nhat khi
nghién citu van dé nay, 1a khong dé& phan tich ching mot cdch nhat quin, bdi y&u to
con ngudi 1a tdng hoa cdc mdi quan hé XH vo cling phic tap, tinh t&. Vi du nhu, hai
ngudi ban trd chuyén cé thé ngu y diéu gi d6 va con suy ra dugc diéu gi d6 khac
nita ma khong cin c6 bing chitng NN ré rét nao. P6 13 loai bing ching ma
ching ta c6 thé€ dua ra véi tu cach 1a sy hién 16 trén bé mit PN, nhung lai & sdu bén
trong “cdi ¥ nghia” clia di€u dudc thong bdo hién minh hay ngdm 4n. Vi du (1):
:Vay anh da?. .. !;B:Ay, chit lai khong a? Pay xong r6i! O (1), ré rang la cé vdn
dé: cdi duoc thong bdo khong tuwong minh, nhung diéu la la ho van thuc su hiéu
nhau). Viy, bing cach nao ma ngudi nay hi€u dudc ngudi kia thong qua NN?

Ma cai su hi€u dé thi vo cung, béi n6é & sau trong dau chii thé GT khic nhau,

vGi v6 cung nhitng sy tinh cua thé& gidi khach quan, thi 1Am th& nao ngudi giao

ti€p cé thé xac dinh, quy chi€u chiing dugc chinh xac? Nhitng di¢u dugc thong
bdo luén nhiéu hon nhiing gi dugc néi ra thanh lyi. Vin dung li thuyét giao ti€p
vao nghién cttu hanh dong hdi trong giao ti€p mua ban, ta khéng nhiing trinh bay
hinh thdi ngdén ngit ma con phdi biét trinh bay mdt dung hoc khi hoat déng giao tiép
cta hinh thdi NN do.

1.1.3. Li thuy&t hoi thoai

C4c nha ngdn ngit xa hdi hoc quan tAm dén co ciu clia tuong tdc xa hdi dudc
chita trong hdi thoai. VAn dé 1i thuy&t hoi thoai nghién cttu & 5 ndi dung: van dong

hoi thoai (su trao 16i; sy trao d4p va su tuong tac); Yéu t6 kem Loi va phi loi; Quy tdc
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héi thoai (quy tic diéu hanh luan phién ludt 15i; quy tic diéu hanh ND hoi thoai;
quy tic chi phdi quan hé lién cd nhan); Thuong lwong hoi thoai (d6i tugng thudng
lugng, phuong thic thuong lugng); Cdu triic hdi thoai.

Chiing toi chi ¥ quy tic hdi thoai, nguyén tic cong tac hdi thoai cia H. P.
Grice (1967), [36, tr 229], trong nghién citu déi tuong chinh luin 4n 1a HPH.

1.1.4. Li thuyé&t hanh dong ngoén ngix (HDNN).

F. Armengaud néi:* chiing ta 1am gi khi ching ta n6i?’[63]. Cau héi d6 da dé
cAp bdn chat hoat dong ngdn ngit. Theo tiéu chi sé lugng va tinh chdt, ta c6: HP don
phuong do mOt ngudi thuc hién va HP da phuong hay con goi 1a HP lién két, HD
XH. HD lién két phdi ddp itng cdc diéu kién sau day: c6 it nhat hai nguoi tré lén
tham gia HP; phdi ¢6 s cong tdc giita nguoi tham gia HD; phai c6 niém tin; phai c6
¥ dinh, dich HD; ¢6 ké& hoach phan bé cdc thao tdc HP sao cho hop Ili. Ching toi
chd y két ludn clia L. Bloomfield, dugc néu trong cudn” Le Langage “ n6i dén van

dé kich thich NN va phan xa do NN gy ra: “ NN tao diéu kién d€ con ngudi thuc

hién phan xa R khi mot ngudi khac chiu kich thich”. Nhung phdn xa d6 khong mang
tinh cong tdc, tinh XH, nén khong phai la HDNN theo ding nghia. HPDH trong luin
an thuoc vé HPXH (HP lién két), con HDNN don phuong khong dudc tinh dén.
CTLC ma ching t6i dé xuat ddp dng di€u kién tinh h¢p li cia k& hoach HP néi

va van dung cdc y&u to kich thich NN trén.

1.1.5. Mot s6 van dé li thuyét ngit dung
1.1.5. 1. Tién uéc, tién gid dinh (TGD), dén y
Pay 1a cdc van dé dudc phan tich qua mdt s6 phuong dién clia van dé nghia
khong hién ngén (khong tu nhién). Nhitng tién wdc (presumptions) ctia d6i thoai
bao gdm nhitng hi€u bi€t chung clia ngudi néi va ngudi nghe vé cdi th€ giGi c6 lién
quan dén ho. Nhitng TGD (presupposition) cia PN 1 nhitng hiéu biét, 1a cdi ma

nguoi noi cho la dung truge khi thyc hi€én mot PN (nguoi néi c6 TGP, cau khdong co
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TGP), dong thdi 12 cdi ma ngudi nghe ciing cho 1 ding sau khi nghe PN d6. Ddn y,
suy ¥, kéo theo (entailment) 1a cdi di theo mdt cich logich tir diéu dudc xdc nhan
trong PN d6. Cdu cé ddn ¥, chit khong phdi nguoi néi c¢é dan y. Nhu (2):’Chi Hai
clia t6i d2 mua mot 16 hang mii rat hdi!” (TGP la ton tai nhdn vit téi; téi cé mot ba
chi thit hai; ba chi nay la ngudi cé nghé budn bdn... Tat cd cdc TGP d6 déu thudc
v& ngudi n6i va ching c6 thé sai trén thyc t&. Con nhitng dén ¥ la chi Hai ciia téi da
mua cdi gi do, 16 hang dé cé hoi khong.... Nhitng dan y d6 c6 dugc tir cin cdnh clia
cau da dan, chiing duoc thong bdo bén ngodi cdi dugc néi ra). Thudc tinh co ban
cia TGP la tinh bat bié€n, khong giy tranh luian khi phti dinh. N&u hai bén bat
ddng vé TGP, thi thudng s& giy tranh luin. DAy ciing 12 mot trong nhitng cdch thitc
dé tao ra YNHA. Viéc lya chon va trinh bay trinh tu cdc din y trudc diy dudc
George Yule [183, tr72] xem xét va cho ring: ddn y khong phdi khdi niém dung
hoc, ma 13 khdi niém thuan tuy logich. Ching tdi cho ring, van dé lya chon ddn y,
sdp xép dan ¥ theo mot trinh ty hdp li, rd rang dd mang tinh dung hoc. BSi Vi, thong
qua trinh tu dén y va dén ¥ dugc suy ra tic cdn cdnh, nguoi noi cé thé thong bdo
cdi ma nguoi néi tin rang nguvi nghe cé thé sé nghi dén, tiic la, thong qua thao tdc
suy lugn va lién tudng, lam cho nguoi nghe cé thé biét ma khong cdn trinh bay
hién ngon trén bé mdt PN.

1.1.5.2. Cong tdac va ham y

Hoi thoai ludn c6 sy cdng tdc, ngudi noi tin ring ngudi nghe sin sang cdng
tdc véi minh, con ngudi nghe, khi nghe mot PN huéng vé minh, thi hi€u ring, ngudi
néi dang cling cong tic va c¢6 chi dinh thong bdo mot di€u gi d6 v6i minh. Cai
“diéu gi d6 ” Ay phdi 1a nhiéu hon, réng hon, sGu hon chinh nhitng gi dang thé hién
trén b& mait PN. YNHA, ham $, dn §, dm chi (implication), riéng Grice goi bing
thuat ngit (implicature). P6 1a nhitng y nghia dugc truyén dat gidn ti€p thdng qua

nguyén vin cta din y, bing cdch ding ND nghia ctia nguyén vin d€ lam cho ngudi
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nghe c6 th€ suy ra cic y khic. P& trinh bay YNHA, bao gié' ngudi néi ciing gin
muc dich va niém tin ring, ngudi nghe cé di niang hyc 1am béc 16 ra cdi ham ¥
da dugc chu dich néu ra trong ngit canh dd, trén co sé cua nhitng gi da biét,
TGP va din §. Him y 13 cdi duoc théng bdo nhiéu hon cdi duoc néi ra, dé hi€u
dudgc chiing, thi ta phdi thira nhin ring c6 4 nguyén tic cdng tic (luong, chdt, quan
hé, cdch thitc) (Grice) [36; 72]. Phan 16n YNHA xuit phdt tr nghia ty nhi€n, tudng
minh dudc tao ra trong mot ngit cinh nhat dinh, dudc ngudi néi va ngudi nghe cing
cong tdc, chia sé, 1€ thudc vao nhau.

1.1.5.3. Nguyén li “gidi thuyét cuc bo ” va “phép suy ludn tuong tu”

O trén, ta da dé cap dé&n ngi¥ cdnh réng va ngit cénh hep nhung chua dé cap
dén van dé han ché ngit cdnh, (tic 1a 1am thé nao d€ xdc dinh khdng gian, thdi gian
tudng thich cia mét PN cu thé). Van dé gidi thuyét cuc bo (local interpretation)
trong phan tich dién ngodn, 12 cdch ma ngudi nghe, ngudi nghién cttu khi nghe mot
PN, phdi bi€t cdch tao ngi# cdnh han ché cé lién quan chdt ché dén quy chiéu.
Nguyén tic gidi thuy€&t cuc bd dua trén kinh nghiém cd nhdn, khd ndng dy dodn, xdy
dung gid thiét vé cdc khia canh tuwong thich cla ngit cdnh. Vi du (3): B:Tuéng t4
ngon lanh, viy ma...!

M: Vay 1a sao?Tui trd viy chi khong ban thi thoi, ¥ chi néi tui keo kiét chi
gi?

B: P6 12 anh tu nghi ra, chif tui néi hdi nao?

M:Vay chd c6 tui v6i chi ddng diy ha, vay chi néi ai thi chi chi tui coil...
(é’ (3) PN thit nhdt (B) da mé ta mét su kién va PN thit hai (M) mo td mét su kién
khdc..Ngudi nghién ctu c6 thé xem 1a ching khong lién quan gi véi nhau ci. Tuy
nhién, nguyén tdc gidi thuyét cuc by sé chi cho chiing ta cdch xdy dung mot ngit
canh han ché, trong dé ¢é hai nhdan vat nguoi mua va nguoi ban dang tién hanh mdc

cd MB mét mén hang nao dé; TXH “tui” “anh””chi” da diung dé quy chiéu hai nhdn
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vdt co lién quan vdi nhau; Vai tro cua tiw hu trong (3) dong vai tro quan trong trong
viéc xdy dung ngit cdnh han ché. Péng thoi, trong ndi by ngit cdnh ciia PN, khi
nguoi ban da chdi cdi diéu ma chi ta néi & dang ngdm dn, thi nguoi nghe trong cudc
thoai ciing da sit dung nguyén tdc gidi thuyét cuc bo vé thoi gian, dia diém va doi
tuong dé xdc dinh vén dé ... .

Nguyén tdc suy ludn tuong ty 12 phuong phap tinh todn, ti€n hanh lya chon
mdt trong nhitng gidi phap cho ring t6i uu nhat. N6 giip cho viéc tao ra thdong diép
mach lac, phu hgp, twong thich véi cdc yé&u to khic trong ngdn ngit.

1.1.5.4. Lich su va tuong tdc

Cudc tudng tdc bing NN nhat thi€t phdi 12 cudc tuong tic c6 tinh chat XH
lién quan dén khodng cdch XH. Hoi thoai thudng khong chidp nhan cdc PN tho 16
hay thi€u thian trong, nén yé&u to lich sy lién quan dén khodng cdch XH 1a y&u t6 tic
dong ddi v6i cdi duoc thong bdo. Lich sy (politeness) 12 khdi niém noi ham cda
“hanh vi XH lich su” (polite social behavior), hay nghi thitc xa giao bén trong mot
nén van héa, quy dinh cu thé cho cdc cudc tuong tdc. N6 1a mdt phuong tién thé
hién sy nhan thic vé thé dién ciia ngudi khic [194]. Thé dién (face) 1 hinh 4dnh
con ngudi c¢6 lién quan t8i ¥ nghia XH va y nghia tinh cam trong cach cu x&. Con
ngudi luén mudn dude ton trong, ¢ nhu ciu vé thé dién (face wants), HP giit thé
dién (face saving act), ngudc lai, la HD de doa thé€ dién (face threatening act) [183].
Lich sy dudc chita bing HP (cl chi, thdi do, 4nh mit... ). Vi du: ngudi mua dé&n chd
ngudi ban 12 ngudi quen, sau khi da chon dugc hang, hdi gid, ddng ¥y mua, nhung
ki€m tra lai vi thi khong thdy di tién. Pdu tién ngudi mua cé thé luc soan tdi x4ch,
tim ki€m mot cdch khd 1 liéu cdc tdi 40 clia minh, nhung véi mdt chd dinh mo hod
ring: ric roi s& dugc nhan biét; Hoic c6 thé bing 15i xin 18i, hita hen.... Lich su
dugc thé€ hién bing [0 nhu: thé hién HP néi bing YNHA nhiéu hon nghia tuong

minh nhu néi béng gié, ... hay 16i u6m d€ tranh dit ngudi d6i dién vao tinh hudng
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khé xt, hay 18i rao dén c6 tinh du ki€n, tinh gido ddu cho thich hdp; thit hai 1a st
dung chién lugc lich sy than hitu, tdn trong...; thit ba 1a st dung khudn tir ngit lich
su : Xin 16i; Liéu c6 phdi; ..héi khi khong phdi...
1.2. Li THUYET VE CAU TRUC LUA CHON PE TAO NGHiA

1.2.1. Thong tin ngit dung

G. Miller (1978 ) da néi dén tinh da dang cia mit dung hoc thé hién qua ciu
tric hinh thdi ngdn ngit, chita dung thong tin ngit dung, 12 phan thong tin bo sung
thong qua thong tin ndi dung ngi# nghia co bdn nhat dinh, gan lién ngit cdnh néi
ning cu thé. Thong tin ngit dung dugc tao thanh tir cdu triic lya chon tao nghia ham
dn. Nhitng tri thiic, tri ndng mang tinh én dinh, tinh tinh trong quan hé van dung, lua
chon (yéu t6" ngdén ngit), tuong tdc vdi sy kién, tinh huéng giao tiép (phi ngdén ngit),
trén co s& phdt huy t6i da bdn chdt xa hoi sdu xa ciia ngbén ngit théng qua tu duy,
ndng liwe, sy sdng tao ciia cd nhdn tiéu biéu cho ngoén ngit xa hdi hoc, nhim muc
dich sao cho dat hiéu qud giao tiép cao nhdt. Tdt cda yéu t6 cdu tao va dich ciia cdu
triic lua chon trén sé gitip cho ngén ngit tré nén bién héa sinh dong, linh hoat, tao
khd ndng tao ldp, hi€u va truyén tdi thong tin ngit nghia véi dung luong va mau sdc
hoan toan mdi theo hudng ham ngén. Thong tin ngit dung mang tinh chit bd sung
cho ngit nghia c¢d bdn do hoat dong ngdn ngit dem lai. Nhu vay, cdu tric lva chon
tao nghia ham dn dd mang lai thong tin ngit nghia, ngit dung mdi ciia hanh djong noi
nang trong hanh chitc ngoén ngir.

1.2.2. Cau tric lva chon (CTLC)

1.2.2. 1. Khdi niém cdu triic lua chon
CAu triic lya chon 1a cdu tric siéu doan tinh clia qué trinh tao nghia mdi,

xdc ldp hiéu luc giao tiép va nhdn dang nghia theo huéng ham ngdn, nghia 1a tao
cdc don vi nghia ham dn mang tinh chinh thé cho thong tin ngit dung bé sung va

chi c6 thé phan chia cAp dd nghia theo hé lién tudng (cAp a6 hién ngdn, ham ngon),
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ma khong thé phan doan thuc tai theo hé hinh, khong phan chia nghia theo truc ngit
doan theo kiéu ciu tric doan tinh, gidn vdi qua trinh 14p ma va gidi ma 6 géc do
déng clia hoat dong giao ti€p trong ngit canh cu thé, lwa chon cdu triic hién ngon
lam hinh thitc ciia cdu triic ham ngon.

1.2.2.2. Tinh chdt co bdn ciia cdu triic lua chon

a/ i tir dic trung riéng ctia hanh dong hoi trong mua ban, ludn an xdc lap
mo hinh cau tric lua chon mang tinh bao quit, c6 ciu tao, c6 quy tic hoat dong, dé
hi€u va gidi thich dugc cd ché tao nghia ham ngon.

b/ Viéc tao hiéu luc giao ti€p theo huéng ham ngdn ciia CTLC hinh thanh tir
chi&€n ludc lich sy nhim bdo ddm quyén Igi, dya vao su hi€u nhau vé tam li giao
ti€p gilta vai mua, ban cia moi trudng cu thé 1a giao ti€p mua ban.

¢/ C&u tric lya chon tao nghia ham ngdn 1a dang quy wdc siéu ngdn ngit, bdi
vi, tuy khong tach rGi v6i tin hi€u ngdn ngit, xdc lap ti ma ngdn nglt nhung nhung
trong qud trinh hoat dong, thong qua co ché ciia chinh né, qua dudng day ché bi€n
ning dong chl quan clia tw duy, phdt huy ban chit xa hoi thong qua c4 nhan, nén
nghia thic thé vén cé ciia ngén ngit da bi triét tiéu, khong con ton tai nghia thuc ban
ddu, ma chi tdn dung vé vat chdt ciia tin hiéu, lién hé, tuong tdc 2 yé&u to ngdn ngit
va phi ngdn ngit d€ ché bién lai, vo hiéu hod nghia thuc von cé ciia ngdn ngit, dong
thoi dugc thay thé bang nghia mdi. N6 la qud trinh md héa ngén ngit theo hudng phi
ngon ngit va ngén ngit héa yéu té phi ngoén ngii.

d/ Ngon ngit ciia cdu tric lua chon trong tinh chinh thé cia né di bién
thanh biéu thitc quy chiéu trong thao tic tu duy clla ngudi 1ap ma va gidi ma.

e/ Ta khong thé nhdn dang cdu triic lua chon mdt cach hinh thifc tir géc do
tinh, gidi thich tdch r&i véi hoat dong giao ti€p ngdn ngilt gin qué trinh 14p ma, gidi

mi clia ngudi ding, ma né phadi dugc hinh thanh trong thé dong.
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1.2.2.3. Nguyén nhan hinh thanh, xdc ldgp mé hinh cdu triic lua chon

Chiing t6i xin dé xuat tén goi, khdi niém CTLC, tif nguyén nhin sau:

1/ Nguyén nhan chi quan: Di tir dic trung rit riéng cia HDH trong GTMB,
LA xdc dinh muc dich 12 1am th& nao dé tim, xdc lap mot mo6 hinh c¢6 tinh bao quét,
c6 ddy di cdc nhan td v6i cdc quy tic, 1am sao dé c6 thé gidi thich dugc cd ché
nghia ham ngon.

2/ Nguyén nhin tu phia ngon ngit

Nguyén nhan dau tién 12 van dé nghia. C4i kh6 nh4t clia nghién cttu ngdn
ngt hién nay va ciing la vdn dé khé nhdt ma ludn 4n dit ra 1a: van dé NGHIA.
Nghia 12 gi? Cau hdi nay hién nay va nhi€u nim vé sau khé cé dudc 15i gidi ddp
nhat tri. Khi phan tich, tdng hdp nghia, n€u chi dwa vio quan hé giita cdi bi€u dat-
cdi dudc bi€u dat, thi ta khong hi€u thiu ddo dugc. Vi tin hiéu khdng c6’ dinh nghia
trong cdc dang xudt hién cta né. N6 xdc dinh co ché nghia, nhdn dang hiéu luc giao
tiép hinh thanh tir co ch& nghia clia dung hoc, dua vao li thuyét tin hiéu hoc, ngén
ngit xa hdi hoc, tAm 1i hoc, viin hod hoc. ... Nguyén nhan k& tiép 1a tin hiéu ngén
ngit, gdom cé: yé&u to phi ngén ngit: ngit canh; clt chi...; y&u td ngon ngit: c6 3 moi
quan hé: tin hiéu- tin hiéu (K&t hoc), tin hiéu- thuc t& (Nghia hoc), tin hiéu- ngudi

st dung (Dung hoc). Vay lau nay néi dén dung hoc, ta chi méi dé cip dén 1 mit

cia tin hiéu ma thoi. Pong thdi, khi dé cip binh dién nghia hoc, thi mdi quan hé

gilta Vv nghia v4i ngudi st dung ngdn ngit hay Grice con goi 1a nghia khéng tu nhién,

khdng dudc gidi quyét thau ddo. Khi gidi quyé&t van dé nghia, thi ciu tric lua chon
da Iudn ludn tinh dén ca yéu t6" ngon ngit (nghia tw nhién- nghia khéng tu nhién) 1an
yéu t6 phi ngon ngit, .

Nguyén nhin k€ nita 12 ngudi néi thudng thuc hién hanh dong néi c6 muc

dich va niém tin. P& dat dugc két qua tot, thi ngudi thuc hién phdi xdy dung k&
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hoach hanh dong. Viy ngudi giao ti€p thuc hién k€& hoach bing cdch st dung
CTLC.

Tin hiéu hai chiéu do hai cd thé khdc nhau tao ldp va li gidi, bén canh viéc
bdo ddm tin hiéu ngdn ngit d6 phdi cé phin nén chung, hai vai giao ti€p con khdc
nhau vé nhiéu mdt, nhu: tudi tic, tri thitc, kinh nghiém, vi th€, muc dich riéng....
Cho nén d€ bao dam kha niang duy tri cudc thoai, cdc vai giao tiép phdi cé su lua
chon néi dung va tin hiéu ngén ngit, nhim bdo ddm cho viéc phit hgp v6i vai, chién
lugc giao tiép, v6i ngit canh phdt ngdn hién tai, v6i khd ndng tiép nhdn va gidi ma
thong tin ma ngudi noi co thé du dodn dugc noi ngudi nghe... Sy lva chon nd1 dung,
tin hiéu ngdn ngit ctia CTLC con dé thuc hién ba chitc ndng khic clia hanh dong
néi, chitc ndng biéu cam, thong bdo, binh gid trong giao ti€p. Nguyén nhin khic 1a
qué trinh lya chon va sip x&p cdc tin hiéu ngdn ngit mdt cich sang tao dé thé hién
tot ¥ nghi, d€ tao nghia “méi” theo diing y dé trong kha niing c6 thé. CTLC cé
vai tro quan trong trong viéc tao nghia.

Toan bd thong tin ngit dung, nhit 13 thong tin ngdm 4n, tuy khong thé hién
1o trén bé mit PN, va khong dudc néi ra hét qua hinh thitc nhung lai phdn dnh qua
néi dung ngit nghia, chinh 1a k&t qua st dung ciu tric lya chon.

Nguyén nhan cudi ciing 12 F. Armengaud da cho ring “Dung hoc? Mt mon
tré 13 di€m quy tu cta nhiéu nganh khoa hoc xa hodivsi duong ranh giéi mo ho”
[63]. Con David Crystal [203, tr240] ciing néi, ta khong th& xac dinh duge ranh
gidi ro rang gitra nghia (semantics); v6i ngdn ngit xa hdi hoc (sociolinguistics); vi
ngit canh ngoai ngodn ngit (extralinguistic contex). Cau tric lwa chon dugc ching
minh thong qua ludn 4n gidp chiing ta thdy rd dudng ranh gidi va moi quan hé giita
cdc vin dé v€ nghia, ngdn ngit xa hoi hoc va ngit cdnh ngoai ngdn ngit va phuc vu
“tryc ti€p cach st dung ngdn ngit”. Chinh nguyén nhin nay lién quan tryc ti€p

dén van dé cé tinh chat dé xuit cia luan 4n 1a CTLC.
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1.2.2 4. Nguon goc va qud trinh ciia cdu triic lva chon

Thuc ra, cd6i ngudn clia ngdn ngit di st dung ciu tric lwa chon. P6 13 khoa
“dién tir hoc” (rhétorique), goi 1a khoa “hiing bién”, ¢6 tir thdi ¢ dai Hy-La. O thoi
hién dai, né dudc cdc nha tri€t hoc va logich hoc nhu L. Wittgenstein (1926), C. W.
Morris (1938), K. Carnap (1942), J. Austin (1962), R. Montague (1968), J. Searle
(1969)... xdy dung hé thong li thuyét trong khodng nita ddu clia thé ki XX. Bit diu
tir nhitng nim 60, van dé lya chon ngdn tif sao cho dat dugc hiéu qua giao ti€p
dudc cdc nha ngdn ngi nghién cttu & nhiéu khia canh khéic nhau.

Trong ba binh dién k&t hoc, nghia hoc, dung hoc thi binh dién k&t hoc dugc
cdc nha nghién cttu quan tAm khdo sit trong mot thdi gian dai va thu dudc nhiéu két
qud ddng ghi nhan. Gan ddy, ngdn ngit hoc thé€ gidi néi chung va Viét ngit hoc néi
riéng quan tAm dé&n binh dién nghia hoc, dung hoc va dé xuit mot sd loai ciu tric
mdi nhu: cdu trdc vi tif - tham thé (nghia hoc); cdu tric dé-thuyét; ciu tric thong
bdo. CTLC khdc ciu tric thong bdo & chd: ciu tric thong bdo chi quan tAim dén
thdng tin ctia phat ngdn, chl y&u 1a tin cii va nhat I3 tin méi. Tic 1a phdt ngdn chi
cO gid tri v61 ngudi nhdn khi n6é mang lai cho anh ta cdc tin ma triGc d6 anh ta chua
biét. Vi trong thuc t&€, ngudi ta rat it chd y xem phat ngdn vira nhan dudc 12 loai cau
don hay phiic, thanh phan chinh hay phu..., ma chi hay chi y d&€n nghia ctia phat
ngdn, dén tin mdi, can thi€t va bd ich. Nhung cdu tric thong bdo ciing khong thé
ditng vitng, n€u khong duwa vao k€t hoc, vao quy luat ci phdp cia ciu. Con ciu tric
ci phdp dugc nghién citu ki trong mot thdi gian dai. Mdi quan hé gitta ching 1a mdi
quan hé vira thong nhat, vira khong thong nhat, vira chit ché nhu hai mit cia mot to
gidy khong tach rdi nhau. Méi quan hé Ay thé hién sinh dong tinh hai miit cla
binh dién dung hoc: cdu tric nay l1a cdi chita thé hién mit hinh thic cho §
nghia, néi dung cai dugc chita clia ciu tric kia va ngugc lai. Cau tric lya chon

s& tdc dong manh dén viéc thuc hién muc dich ¥ dé chinh va tdc dong manh dén
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chién lugc giao tiép clia phat ngdén. N6 thé hién nhiéu sic thai khiac nhau cia
phuong thitc dién ngdn va khiic xa tinh t& trén nhiéu cdp dé ngoén ngit cé lién quan
vdi nhau nhung khéng ngang bdng nhau, nhu tir xung ho, lugc do vin hod. ..

1.2.2.5. Cdc yéu to cdu tao ctia cdu triic lua chon

Cdu triic lya chon Lo cdu triic siéu doan tinh, khong thé phdn doan thuc tai
theo hé hinh, ma chi cé thé phdn chia cdp do nghia theo hé lién tudng. Xét vé ciu
tao tif co ch€ tin hiéu hoc, CTLC c6 cdc yéu td chinh nhu sau:

a/ Yéu t6 phi NN (mach ngAm, truc tinh, 12 tién dé, 1a chd dua quan trong
dé tao nghia. Sy hinh thanh co ché& chdng ldp vé mit hinh thic (vat thé va phi vat
thé) cho cdi bi€u dat cda ciu tric lva chon tao nghia ham ngdn néi trén, xét tu
chiéu siu, n6 khong thé tach khdi 4p luc tic dong cia y&u té phi ngdn ngit. Yéu t&
phi ngdn ngit bao gdm hai dang chinh: y&u t& phi ngdn ngit (ngit canh, ci chi, dié¢u

bo, thdi do...) va y&€u té ap luc ngoai ngdén ngi¥ (chinh 13 4p luc tir ¥ nghia khong

tu nhién ctia NN, 13 4p luc nghia do tién uéc, tién gia dinh mang lai). Liu nay, ta

rit hay dé cap d&€n van dé tién udc, tién gid dinh, nhung khi 14y hanh dong héi trong
giao ti€p mua bdn lam do6i twong nghién cifu chinh, ching t6i nhin ra ring, ching
chiu sy chi phdi va tao nén 4p luc manh mé ngoai ngdn ngit d€ tao nghia, xui't phat
tr tAm li giao ti€p mua bén, tir th€ gidi rat riéng clia moi trudng giao ti€p mua ban,

2 2 A2 . A A o R ~ ~ . LN . ~ , ~
cua cac doi tac (hai bén d€u hi€u rat rd ¥ dinh, ni€m tin, cdch thic cia nhau). Yéu

t6 phi ngdn ngit ¢6 chiic ndng tdc dong va gdy dp luc 1én tir bén ngoai vao ciu tric
lua chon @€ tao nghia ham dn. Ngudc lai, cAu tric lua chon tdn dung, lua chon cic
y&u t& phi ngdn ngit cu thé ndy d€ tao nghia mdi rdt hiéu qud. Thyc t€, chiing
khong tdch r&i ma dan chéo, chdng 14p nhau.

b/ Y&u t6 ngdon ngit 12 mot y&u t& chinh, khong thé thi€u trong su lua chon
tin hiéu ngdn ngit d€ tao nghia him ngdn, gdm: hinh thitc c4i bi€u dat; ndi dung ¥

nghia ctia cdi dugc bi€u dat (ND ¥ nghia von ¢é ma Grice goi 12 ¥ nghia tw nhién
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va ND ¥ nghia mé réng hay ¥ nghia khéng tw nhién). Yé&u t6 ngdn ngit c6 ciu tao tir
co s§ clia cdu triic thong bdo hién ngén dua trén cdi biéu dat va cdi dugc biéu dat
bdc 1 (vira mang tinh vdt thé, vira mang tinh phi vdt thé). Cdu triic théng bdo hién
ngoén a6, lai bi€n thanh cdi biéu dat hinh thitc bdc 2, d€ dién dat nghia ndi dung mé
rong theo hudng ham ngdn cla cdi dugc biéu dat bac 2...

CAU TRUC NGHIA HIEN NGON  CAU TRUC NGHIA HAM NGON

2 n -’
CBD (HT)b. I =>NNvatthé  u CBP bdc 2 (HT2) (ngon ¢  CBD
i nglt vat th€ + phivatthé) £ bac3
CBBD (ND)b. 1 => nghia hi€n ngon & f o (HT3)
(cAu trtic thong bdo hién ngdn) 4
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So do 1.1 Nji dung y nghia ham dn mé rong

LAu nay, néi dén nghia, ngudi ta ludn néi dé€n tinh hai mit clia ngdn ngit, va
12 nghia ciia chinh cdi biéu dat, nhung nghia him 4n dugc tao qua cd ché ciu tric
lya chon, di dugc thé hién réng hon cach hi€u cta F. Saussure, rong hon cach hi€u
thong thudng, va rong hon cdi vé vat chat hinh thic (chit vi€t — Am thanh cua tin
hi€u), rdng hon ban than hinh thitc ma céi bi€u dat thé€ hién.

¢/ Yé&u t& tu duy ctia dang ngon ngit xa hdi hoc tiéu bi€u

Véi hoat dong tu duy ndng dong clia ngudi 14p ma va ngudi gidi ma trong
hoat dong giao ti€p, ho di tdn dung hién tugng chdng lip ndy sinh tir 4p luc cla

pham tra phi ngdn ngit, k€t hdp y&u t6 ngdn ngit, tir d6, bi€n ngdn ngit clia ciu tric
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thong bao thanh biéu thic quy chi€u véi sy 4n chita nhiéu tiém ning ngit dung trong
tao nghia, trén co s& phdt huy t6i da bdn chat xa hoi sdu xa clia ngdn ngit thong qua
tu duy c4 nhan thudc dang ngdn ngit xa hodi hoc tiéu biéu va quen thudc clia mot
nhém ngudi trong x4 hoi. Ngdn ngit xd hdi hoc 13 ding y&u t& xa hoi d€ gidi thich
ngdn ngit, 12 néi d€n tam li giao ti€p riéng, tinh x4 hoi riéng, cdch hiéu riéng, cich
dua vao yé&u td ngdn ngit, phi ngdn ngit mang tinh dic thi va quen thudc clia mot
16p ngudi, nhém ngudi trong xa hoi. Ngon ngit xa hoi hoc cu thé trong ludn dn 1a
cdc tang 16p ngudi mua ban.

N6i cdch khac, dudi dp luc clia y&u t8 phi ngén ngit, cAu tric lya chon da
tan dung ching dé€ chon chi€u vit, tao hanh dong chi€u vat, k&t hdp véi yéu td tin
hiéu ngon ngit d€ tao bi€u thic quy chi€u riéng cla tuw duy ngdn ngit xa hoi hoc
tiéu bi€u. C4u tric Iva chon thdong qua dudng diy ché bién ning dong chi quan ciia
tw duy, chi tdn dung vé vat chdt cia tin hiéu, bi€n thanh qua trinh lién hé, tuong tdc
v4i hai y&u t6 trén dé ché bién lai ngon ngit, &€ vé hiéu hod va triét tiéu cdc nghia
thuc vén c6 ciia tin hiéu ngén ngit dé. Tu d6, cau tric lwa chon tao nghia ham ngén
s& g6p phan tao nghia m&i (c6 thé 6n dinh hoic 1am thdi) tao hiéu lyc giao ti€p
riéng biét clia twr duy ngén ngit xa hoi hoc tiéu biéu.

- Méi quan hé ctia ba y&u t6 1a van dé ché bién nghia thong qua CTLC la
qué trinh v6 hiéu hod cdc nghia thyc von c6 va tao YNHA, bido ddm sy xé dich y
nghia theo nguyén tdc tin hiéu hoc. P6 1a sy k&t hdp, tuong tic qua lai cla cdc yéu

td cAu tao, thong qua su ché& bi€n ning dong chii quan cla tu duy, két hop véi

nguyén tdc tri nhdn ciia ban than ngudi 1ap ma va gidi ma tiéu bi€éu NNXHH nha't

dinh ctia CTLC. Tri nhdn la qud trinh nhdn thitc dé tao nghia, ma nghia duoc tao ra

khéng phdi ndm trong bdn thdn ngdén ngit ma né 1é thudc vao tdm tri, cdm gidc ciia

chinh nguoi GT.
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S0 dé 1.2: Cdc yéu té cdu tao ciia cdu triic lua chon

1.2.2.6. Ddc dié¢m va diéu ki¢n ciia cdu triic lua chon

1/ Tinh phu hgp

Tinh phit hop cia CTLC dudc xem 13 mot dic diém va diéu kién quan trong
diu tién. Lau nay, ngudi ta chi thudng néi tinh phit hgp trong cich lira chon & ngudi
phdt, ma it néi dén tinh phit hop ciia cdch hiéu ddi véi ngudi nhan. Ta cin nhin
manh tinh phit hop ciia thong diép bi quy dinh 6 cd hai chiéu: ngudi phat, nguvi
nhan. Vi khi lya chon ND, HT tin hiéu NN, nguSi néi phdi du todn dén khd ndng
tiép nhdn md thong tin va gidi md thong tin va tinh phit hgp véi ngusi nghe nhu: tudi
tac, trinh do, vi th€, kinh nghiém, qué quin, nghé nghiép, ngit cinh... Tinh phii hop
ciing quyé&t dinh mdt phin nio tdi sy tdic dong d&€n ngudi nghe va k&t qud clia sy tic
dong d6. N6 c¢6 anh hudng ti viéc ngudi nhan cé ti€p nhian hay tir chdi vé ND,

nhan thic vé thuc t&€ ma ngudi phét truyén cho ho.
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2/ Tinh déu din va tinh thudng xuyén

George Yule (1996) c¢6 nhic tinh déu ddn, thuong xuyén [183, tr. 23]” con
nguoi cé khuynh hudng xit sy theo nhitng cdch ldp di ldp lai khd déu din” trong viéc
dung NN. N6i cich khéc, d6 1a khuynh hudng di theo “nhitng dudng mon nhin tao”
clia cing mot cong dong NN, bing cdch lip di lip lai nhiu 1an va kh4 déu din.
Chiing mang dic di€ém st dung NN trong cting mdt nhdm XH (pham vi hep) va trong
cting mdt cong déong XH (pham vi rong). Ching bit ngudn tir mdi thanh vién cia
mdt nhém XH, ngugc lai, ho budc tuan theo nhitng khuén miu chung. Tinh déu din
va tinh thudng xuyén vua la dic di€m, vira 1a diéu kién d€ c6 thé thyc hién CTLC.
Né&u khong stt dung déu din va thudng xuyén cdc cach thitc st dung NN thi khé tao
dugc théi quen, khé tao dudc kinh nghiém, ddn dén hé qua 13 khé lwa chon dé tao
nghia. Vi vay, n€u st dung NN trong mot nhém XH ma minh dd quen biét, ¢6 nghia
12 bao ham tinh déu din, thudng xuyén thi ngudi GTNN rit dé dang tr§ thanh ngudi
lich su, hi€u biét vi d néi ra nhitng diéu thich hdp. Ngugc lai, trong mdt moi trudng
XH méi va khong quen biét, ta thudng khdng bi€t rd can phadi néi gi va thudng lo
ling vi s¢ néi ra nhitng diéu khong phdi, khong chudn muc. Trong thuc t& ton tai
nhitng cdu khong phdi 1a sai, nhung khong thich hgp vdi ngt canh, théi quen, phong
tuc, tAp quan; nhitng né s& chuyén tai nhitng thong tin bé sung nhu : ban la nguoi
ngoai cudc, nguoi la, noéi nang khong phiu hop... [xem 143]. Vi du (4) sau day:

A: Mary, ban di ddu do?

B: Téi khéng thé tra 1oi duoc! (kem theo la thdi do ling ting)

3/ Tinh théi quen va tinh khuén miu

Tinh déu din va tinh thudng xuyén trong st dung NN s& din d€n mot hé
luan 1a tinh théi quen, khuén mdu trong CTLC. Tinh déu din din dén ton tai trong ¥
thiic cia mdi thanh vién cong ddng cac théi quen vé HT 1an ND y nghia, vSi nhitng

mitc d6 nhan thitc khdc nhau. Ngudi néi sé can phai lva chon va k&t hgp cic yé&u t&
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NN theo théi quen (théi quen 1du din sé tao thanh chuin myc chung). Su luwa chon
(dwa vio CTLC) khong chi nhim vao viéc tao nghia ré rang, dé hiéu, ma con phai
dua vao nhitng théi quen NN d€ tao nén tinh thong tin ngdm, nhitng diéu khong cin
néi ra hét nhiéu hon HT cau chit. Sy lya chon theo théi quen NN 1au din c6 tinh
truyén thdng, sé hinh thanh nén nhitng khudén mdu chudn muc trong hoat dong 15i
néi. Su chudn myc phu thudc vao théi quen clia sd ddong ngudi trong cong ddng thira
nhan 13 hop 1i, 1a ding, va da s6 ho déu hi€u nhu vay néu dit ho vao ngit cdnh dé.
Trong thuc t€ GT, nhitng gi duoc thong bdo luén nhiéu hon nhitng gi dugc néi ra
thanh loi. Vi du nhu anh n6i chuyén v6i mOt ngudi ban nao dé6 ma céi gi cling noi
ra, khong chiu dong chap nhan cic TGP dudng nhién, chic chin ring ban cda anh
s€ cam thay bi d61 xt nhu mot ngudi ngd nghé vi khong cé cd nhitng von tri thic cd
ban. Nhu vy, anh da dé sai s6t v& mit dung hoc nén cé thé xic pham ngudi khic
va di nhién khong dat hiéu qua GT. Vi thé, khi GT, chiing ta khdng nhiing trinh bay
cho dugc mot s6 hinh thdi NN ma con phdi biét trinh bay mdt dung hoc ciia hinh thdi
NN dé. Né6i cach khdc, st dung mit dung hoc clia hinh thdi NN d6é nhu th€ nao trong
khudn miu dudc tao ra nhitng théi quen thudng xuyén clia mot cong dong. P6 chinh
12 tinh théi quen va tinh khudn mAiu trong CTLC. Tinh théi quen, khuén mdu la ddc
diém va diéu kién dé ton tai CTLC, biéu thi cdc quy ludt va quy tdc lya chon sit dung
cdc yéu t6' NN va cdc nhan t6 téng hgp ngoai NN cho dang ton tai cia NN méi dan
tdc va ciia moi cd nhédn trong cong dong do.

4/ Tinh chudn muc

CTLC phai bdo ddm diéu kién 13 tinh chudn muc. Chudn muc NN 1a khéi
niém tuong ddi rong. Chuan muc thé hién & nhiéu mit: chudn muc vé HT, chuin
myc vé quy tic, chuAn myc vé pham vi st dung, chudn myc vé phong céch, ...
Chudn muc luén luén mang tinh dong dai va lich dai, c6 nghia 1a n6 dugc moi nguGi

clia din tdc trong mot thdi ki lich st nha't dinh céng nhdn la diing va dudc xem nhu
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12 nhitng chi ddn bdt budc cé tinh quy ludt va sé tao nén nhitng quy ludt lya chon
nhi't dinh dudc moi ngudi trong cdng dong tudn theo mot cdch tu gidc, cé ¥ thitc.

5/ Tinh kinh nghié m

Hé qud clia tinh déu din trong st dung NN la phan 16n nhitng ngudi trong
mot cong ddong NN déu c6 nhitng kinh nghiém gidng nhau. Tinh kinh nghiém dugc
nhan manh & ba di€m co ban sau diy: tht nhat, né thudng giong nhau vé thé gidi
khdch quan, nhat 12 th€ giGi gan giii v6i nhitng ngudi trong cling cong ddng NN sinh
song; thif hai, n6 thudng gidng nhau vé kién thitc phi NN dudc van dung khi GT clia
nhitng ngudi trong cling mot cong ddong NN; thit ba, né thudng gidng nhau trong
cdch liwa chon khi di€n dat NN sao cho trong cong dong cling hi€u nhau, thudng nim
bit tring kénh thong tin dit hi€n ngdn hay ham 4n.

6/ Tinh chinh xac

B4t ki PN ndo ciing can dudc truyén dat va thong bdo thong tin chinh xdc.
Tinh chinh xdc 1a dic di€ém va ciing 12 diéu kién quan trong trong CTLC. N6 khong
nhitng dudc thé hién chinh xdc cdu tric HT, thé hién thong qua viéc st dung chinh
x4c, phit hop cdc y&u t& NN ma con thé hién chinh xdc ND, phin 4nh thuc t& ding
nh4't thi mdi gidp cho ngudi néi phdn dnh dugc y dinh chi quan clia minh mot cich
xdc thuc, hiéu qud; dong thdi, gitp cho ngudi nghe cé dudc cdch li gidi thich hop
nha't va hi€u dugc van dé chinh xdc nhit, ding din nhat.

7/ Tinh ty giac tudn theo

Pé bio dam st dung dugc CTLC, mdi ngudi déu phdi dya vao, tu gidc tudn
theo cdc nguyén tic sau: phai tudn theo nhitng tip quan NN ctia XH (nép nghi, nép
lam) da thanh truyén thong quy dinh; dya vao ngit cdm tinh t€ mach bdo clia bin
than 1a nguGi ban ngit. Tinh ty gidc tudn theo 1la mot dac di€m va diéu kién quan
trong trong CTLC. T4t ci déu 1a cd s cho su chudn muc ciia NN vin héa. Ta ciing

;s s Y 2 A . N ) N z A A A (g 2 . N 7z
chi y rang chuan myc khong phai l1a cédi gi d6 ludén luén bat bién, 6n dinh ma c6
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tinh thay doi dan cia mdi th€ hé ndi ti€p. Vi viy, chiing ta khdng nén quéd ciing
nhic trong viéc nhin nhan chuin. Tinh ti gidc tudn theo nhitng quy tdc tix cdu triic
HT cho dén cdu triic ND da ddt co sé va ché dwa quan trong cho CTLC.

8/ Tinh thich nghi va tinh sang tao

CTLC con bao ham tinh thich nghi, sdng tao. Tinh déu din, tinh khudén mau,
tinh th6i quen gitip cho ngudi phat néi ding chuin, nhung khong phai 12 hoan toan
rap theo khuén miu, citng nhic. Con ngudi phai cé tinh sdng tao, thich nghi thi méi
phan anh sinh dong tu tudng, tinh cdm v6 cung phong phi.

9/ Tinh tuong doi

Trong thuc t€ sit dung, NN khong mang tinh tuyét d6i. Viéc so sdnh va lua
chon céc y&u t6 NN trong CTLC & cAp so sdnh hon va so sdnh cyc cip ciing chi
mang tinh phu hgp, tinh t6t nhat mot cach tuwong doi.

10/ Tinh thAm mi

Khi st dung t6t CTLC thi PN thudng bio ddm dudc tinh thim mi, va ngugc
lai, viéc st dung tot y&u t6 thAim mi khi st dung thao tdc Iya chon CTLC dat dugc
hiéu qua hon. Tinh thAim mi & day khong phai chi hi€u theo nghia hep 1a chi vé dep
ma con dude hiu rong hon 13 cdc cich sit dung chinh x4c, thich hdp, hai hoa cic
phuong tién NN va phi NN trong hoan cdnh GT nhat dinh.

11/ Tinh chéch chuén va tinh bat thuong

Vé dic diém nay, thoat nghe, ta tudng nhu ching miu thuin vdi nhitng
diéu di trinh bay & trén. Thuc ra ching 12 mdt trong nhitng dic di€m thé hién tinh
da dang, phiic tap, dan chéo 1in nhau. CTLC khong phdi lic nao cling ding chuin,
ciing di theo dudng mon quen thudc clia cong dong, ma cé lic né mang yé&u to bat
thudng, chéch chudn, di 1éch khdi dudng mon tao nén tinh sdng tao trong cd ché 1ap
ma va cd ché gidi ma cta ngudi GT. Tinh léch chudn, bdt thuong trong CTLC khong

nhitng khong mdu thudn, khong doi ldp véi nhitng ddc tinh thuéc vé chudn, ma
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chiing con la diéu kién quan trong, mang tinh quyét dinh trong co ché ldp ma va gidi
md thu¢c dung hoc néi chung, CTLC va HP gidn tiép ndi riéng.

12/ Tinh chi't khong & trong khuon khé cau trisc HT

CTLC c6 tinh khuon khd, vira khong khudn khé ctia ciu tric HT, vi:

1. Trong mdt thdi gian dai, viéc nghién citu NN da c6 su quan tAm manh
mé dén cac hé thong phan tich HT. Nhitng gi & trong khudn khd cia hé thong phan
tich cdu tric HT thi dugc chid trong nghién citu. Nhung thyc t€ clia hoat dong NN
dién ra lai khic, c¢é rdt nhieu va thdm chi qud nhiéu nhitng yéu té khong & trong
khuén kho ciia cdu triic HT va ciing la yéu té khong dé gi ddt vao trong khudn khéd
cua cdu tric HT da bi ddnh gid phii dinh hodic bé qua.

2. Trong GT, nhitng diéu dugc thong bdo nhiéu hon nhitng dieu néi ra thanh
loi.

3. Khi nhitng ngudi néi cang c¢é nhiéu cdi chung thi ho sit dung cang it cdc
ngon tix can thiét dé nhdn dién nhitng diéu quen thudc.

4. Trong GT, khd ndng lua chon cdc yéu t6' NN khong chi & trong gidi han
ctia khudén mdu chudn ma con la khd ndng bién déi ciia chudn. PE cdi mdi luén luén
ndy sinh va ton tai, CTLC tham gia gidi quyét mdu thudn giita cdi cii va cdi mdi.

Vi vay, khi nghién cttu CTLC, ta phdi tinh d€n tinh chat dic biét clia nguyén
tic dung hoc nay 1a tinh chit vira ¢ trong khuon khé trong hé théng phan tich
ciu tric HT, vira khong 6 trong khuén khé cia ciu tric HT va luon 6 trang
thai bi€n thién, rat dong, bién héa khon ludng.

13/ Tinh tiém tang

Hé thong NN khong nhitng cung cAp cho ngudi néi khd ning Iwa chon cdi cé
sdn ma con cung cip cho ho cdi kh3 ning tao 1ap, phdt trién, mG rong, sdng tao cdi
mdi. TAt cd déu bt ngudn tir kha niing tiém tang cda NN, hinh thai NN. CTLC duva

vao kha niing tiém tang va quy luit sdu xa ctia NN.
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1.2.2.7. Cdc budc tién hanh cho cdu tric lua chon

a. C4c budc ti€n hanh cho CTLC 1ap ma:

Ddu tién la nguoi phdt phdi lua chon ND, sao cho phit hop vdi muc dich GT.

Nguoi phdt sé lya chon, cdn nhdc t6i cdc thong s6 & phia nguoi nhdn, va
phdi tinh dén khd ndng quyén tiép nhdn, dong ¥ hay khéng déng y. (Tit dé, mdi cé
thé quyét dinh lya chon ND va HT nao cho phit hop vdi ND thong diép sdp truyén
di).

Budc ké'tiép la lua chon va cén nhdc cdc cdch thite HT thé hién sao cho phi
hop voi ND ma nguoi phdt da lua chon trudc khi noi.

Budc cudi cing la hoan thanh PN vdi ¥ donhdt dinh két hop véi cdc nhén t6
nhu: ngit canh, sé chi, chi xudt, TGP, HD ngén tit, CTTB, NNXHH ...

b. C4c budc ti€n hanh cho CTLC gidi ma:

Padu tién la nguoi nhdn phdi dua ra nhiéu cdch hiéu vé ND sao cho phit hop
VOi cdi dugc thong bdo ciia nguoi phdt.

Budc tiép theo la nguoi nhdn sé lya chon va cdn nhdc téi cdc théng sé &
phia nguoi phdt va & cd phia minh, c¢6 nhuw vdy thi mdi c¢é thé quyét dinh lwa chon
ND va HT nao cho phit hop ciia ND thong diép hoi ddp sdp truyén di.

Budc ké tiép la lua chon va can nhdc cdc cdch thitc thé hién sao cho phii
hop voi ND ma nguoi nhdn da lua chon trudc khi noi.

Budc cudi cing la hoan thanh PN véi nhitng ¥ do giao té& nhdt dinh két hop vdi
cdc nhan té nhu: ngit canh, sé chi, chi xudt, TGP, HP ngoén tit, CTTB...
1.2.2.8. Cdc méi quan hé cia cdu triic lua chon

1/ Céu triic lua chon trong moi quan hé giita hinh thiic- nji dung

Trong cudc thoai, khi ngudi néi nhan luot 13i d€ nim quyén dugc néi (floor),
ho budc phdi té chitc cdu triic HT va ND § nghia (nghia tudng minh, YNHA, nghia

cii va nghia mdi ...). Ho phai t8 chic "déng g6i”[183, tr 157] titc 1a phdi lwa chon,
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16 chitc, sdp xép cac thong diép clia minh theo nhitng diéu ma ho nghi 13 ngudi nghe
bi€t va khong bi€t. Khi nghién citu phan y nghia thudc vé ngudi néi, CTLC nhit
thi€t phdi tim hi€u xem bdng cdch nao ma nguovi néi cé thé suy lugn vé nhiing gi
duoc néi ra, dé di dén viéc hiéu cdi y nghia ma nguoi néi chii dinh truyén dat, hodc
bang cdch nao ma mot lugng 1én nhiing diéu khong duoc néi ra lai dugc nhin biét
nhu la mét phdn ND ciia nhitng gi dugc thong bdo. Vay viéc nghién citu CTLC la
nghién citu nhitng cdch thitc, phuong cdch, cdu triic, co ché giiip cho sy thong bdo
dugc nhiéu hon nhitng gi dwoc ndi ra bdng 1oi trén bé mdt PN. Trong hoat dong, 10i
néi méi thye sy dién ra su lya chon c6 muc dich déi véi hinh thai NN, tao ra
nhitng cich thic lya chon khdc nhau va tao ra nhitng quy tic lya chon khac
nhau ciia CTLC d€ tao nén hiéu qui khic nhau cho hé thdng théng bio. Sau
d6, dén lugt minh, chinh CTLC s€ c¢6 tac dung chi phdi lai viéc lwa chon cac
hinh th4i NN, trd lai phuc vu tot hon cho binh dién dung hoc cia hinh thai NN.
CTLC lién quan véi y nghia trong sy Iva chon cdu tric HT tudng @ng véi ciu tric
ND. Y nghia va muc dich ciia CTLC chii yéu thé hién cdi dugc thong bdo bdi nguoi
néi va cdi dugc hiéu tiv thong bdo dé ciia nguoi nghe hay la cai ma ngudi ta muén
néi qua ciac PN hon 1a véi cdi ma ban than cdc tif hay cac cum tif trong cac PN
d6 c6 thé& néi. Nhw vdy, nghién citu CTLC la nghién citu phdn ¥ nghia thujc vé
nguoi noi.

Cho dén nay, cdi khé nhat trong thyc t€ nghién citu NN la nhan dang va li
gidi moi quan hé giita ND, HT trong hé thdng 6n dinh, c¢6 sin. Viéc nhan dang, 1i
gidi mdi quan hé gitta ND, HT cang khé hon nita trong ngit cdnh GT [92]Vi trong
tinh hién thuc cla hoat dong NN, cdc binh dién két hoc, nghia hoc, dung hoc la
nhitng thuc thé vira cu thé, vira tritu tugng, vira thé hién déng thdi, vira dua vao
nhau d€ tdn tai, rat khé chia tdch ching ra mot cach rach roi. Khi dé cip dé€n binh

dién ngit dung ctia HP néi, ngudi ta budc phii cham t6i két hoc va nghia hoc, cham
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tdi tinh logich vé cdch nhin thic clia ngudi phdt va ngudi nhin va tinh logich cla
ban than hién thuc khach quan (sy tinh) dugc ho nhin thic. Ngudc lai, bdn thin
nguoi phdt cang phdi tudn thii quy ludt logich nhdn thiic va quy ludt logich ciia hién
thyc khdch quan bdang cdch thuc hién CTLC da cé dé dat duoc dich NN. CTLC sé
thyc hién nhiém vu quan trong la 1am thé& nao dé th€ hién cai logich tu nhién,
su gian bé, rang budc nhau mét cach “cé li do” giita HT va ND, giita quy luat
nhin thic va hién thyc khach quan, giita nguGi phat tin va nguoi nhan tin, gitta
nghia tudng minh vi YNHA, giita HT- ND thuc sy cAn truyén dat & siu trong
tin hiéu NN... D€ dat dudc diéu nay, chiing ta phidi quan tim d&€n nhirng tién dé
hinh thanh nén sy giin b6 logich tu nhién néu trén, tién dé ciia CTLC phai dua
trén co sé cua hoat dong ning dong tu duy véi quy luit cia quan hé ngit doan
va quan hé lién tudng.

Nghién citu CTLC phdi ding trén quan diém tudn thii nguyén tdc vé tinh quy
dinh ciia méi quan hé quy dinh ldn nhau ciia HT va ND, ciia pham triv ngit phdp, ngit
nghia va ngit dung. Su li gidi cdc l0p nghia ciia hai binh dién ngit nghia va ngit dung
phu thudc rdt nhiéu vao cdu tric ldp mda. Ma cdu triic Idp ma khong thé tach roi
khéi co cdu HT ngit phdp. Nguoc lai, su li gidi co cdu ngit phdp hoan toan khong thé
tdach roi khéi co cdu ngit nghia va ngit dung. Co cdu ngit phdp (lua chon HT ) la
phuong tién chinh dé hinh thanh nén co cdu ngit nghia — ngit dung. Su lya chon co
cdu HT phdi tudn theo va vi sy dinh hinh ciia co cdu ND. ND luén tén tai, phdt
trién gdn lién, khong thé tdch roi cdu triic HT. CTLC phdi hinh thanh trén su
thong nhdt trong méi lién hé tu nhién giita HT- ND, giita pham tri ngit phdp-
pham tri ngit nghia ctia hién thuc va dich cia ngudi st dung.

CTLC con phdi tudn thii nguyén tdc vé tinh chinh thé. CTLC la cdu triic
chinh thé HT- ND. Cdu triic chinh thé nay dugc tao ra trén co sé nhén thiic ciia sy

lva chon, diéu chinh, tinh todan phdan bo sao cho hop i d€ phdt huy tdt cd moi tiem
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ndng ngit nghia cé thé ¢6. N6 thé hién su tuong tdc hai chiéu: giita chinh thé- tirng
yéu té' trong cdu triic, giita HT- ND, gifta ngit phdp va ngit nghia- ngit dung.

CTLC tudn thii nguyén tdc vé tinh cd nhén, nghia & ddy khong phdi chi la
cdi chung chung thuéc vé XH, ma con mang tinh cd nhén cu thé, ngit canh cu thé.

CTLC tudn thii nguyén tdc vé tinh cu thé, cé nghia la thao tdc lua chon
khéong thé tdach toi hé ngi¥ doan va hé lién tudng ciia nhdn thicc tu duy”, néu phdan
tich dén cung thi cdc thuc thé trivu tugng bao gio ciing duwa trén nhitng thuc thé cu
thé. Khong thé c6 mot sy tricu tugng héa khdi qudt nao, néu khong cé cdc yéu t6 vat
chdt lam nén tdng va né bao gio ciing phdi tré vé vdi cdc yéu té cu thé doé”[72].

CTLC tudn thii nguyén tdc vé tinh mé rong, béi vi chitc ndng thong bdo ciia
NN luén luén “mé”, ticc la khi lya chon NN dé lip md va lua chon NN dé gidi ma
chiing ta phdi mé réng viéc xem xét nhitng biéu hién ciia hinh thdi NN, mé réng
pham vi ciia su thé hién hinh thdi “ngoai cdi bén ngoai, ”dé cé thé phdt hién nghia
“mdi”théng qua vai tro ciia chitc ndng thong bdo. Ching tdi cAn lip lai quan di€m
nhitng gi dugc théng bdo luén nhiéu hon nhitng gi duoc néi ra thanh loi.

2/ Céu triic lva chon va hoat dong ndng dong ciia tu duy dé tao nghia

Khio sat CTLC trong moi quan hé chit ché vdi hoat dong ning dong clia tu
duy 13 dua vao quan di€ém: ngit nghia khong phdi la cdi hoan toan sdn cé & trong
hé thong, ma ngit nghia va nhdt la nghia “mdéi” duoc tao nén tit CTLC cé muc
dich NN thi nghia méi lai cang hinh thanh rdt nang dong, bién thién, phdt trién
phong phii, da dang, luén bé sung vao cdi di sdn cé trong ngit cdnh cu thé. Xuit
phat tir quy ludt quan hé giita tu duy- NN; tir hoat dong ning dong cia nhan thic
gin véi thuc tién 1am tién dé cho NN da dang; NN 1am tién dé cho tv duy huéng
vao thyc tién d€ hoat ddng mot cach cé dinh huéng, Mdc néi ring: “NN khong cé tu
tudng thi khong ton tai, con tu tuéng phdi thé hién trong cdi chdt tw nhién ciia NN.

Do dé, tu duy lam thanh ND ciia NN, con NN dén lugt minh la cdi c6 dinh, hién thuc
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héa tuw duy” [100, tr 66]. Nhu vay, NN 1a phuong tién truyén dat nghia, nhung dong
thdi 1a tién dé, 1a di€m twa cho sy phat trién ti€p theo cia “ chinh bdn than né va vi
né”, qua quan hé NN va tu duy, qua con dudng phat trién clia nhan thic. Nghia sau
(nghia méi) ludén ludn c6 mdi lién hé véi nghia trude (nghia cii), nghia trude lam
tién dé dé phat tri€n cho nghia mdi. Tu duy NN chinh 1 tién dé hinh thanh nén cic
yé&u t& ctia CTLC, thé hién su gin bé tu nhién cda logich nhan thic va sy tinh hién
thuc. CTLC phéi dua trén cd sé cia hoat dong ning dong tu duy NNXHH dién

hinh, véi quy luit cia quan hé ngit doan va quan hé lién tuéng d€ tao nghia

R

“mGi” (c6 thé on dinh hay 1am thdi theo ngit canh), ma cdi “mdi” dugc sdan sinh ra
chinh la nho lua chon tir cdi twong doi On dinh, dwa trén co sé ciia cdi cii, gdn lién

€

Vdi cdi ci, 1Ay cdi cii lam tién dé dé tao nghia “ mdi “, thong qua hoat déng nhdn

thitc thuc tién gdn lién véi NN. N6 khong nhiing dua trén co ché tao nghia trong

quan hé giita NN va tu duy ma con dugc chii trong trong méi quan hé ciia tu duy

vdi thuc tién, Idy thuc tién lam tién dé dé tao ldp va gidi thich cdc buéc nhédn thiic

, N A ~ N X ~ A ~ A N e A% A o
cuia qud trinh lgp ma va gidai ma NN dé tao nghia. Thém vao d6, moi quan hé giiia

NN va thuc tién ciing phdi dugc chii trong. Nhu viy, CTLC trong cic mdi quan hé

gitta NN va tu duy, gitta tw duy va thuc tién, gitta NN va thyc tién nhim muc dich
tao nghia da dit déi tugng thuc tién vao nhitng moi quan hé méi. Tir d6, thong
qua nhitng m&i quan hé méi dé d€ cac thudc tinh méi clia doi tugng hay nghia
méi dudc dinh hinh. Ngoai ba mdi quan hé trén, thao tic lwa chon NN con duoc chii
trong trong moi quan hé giita NN va NN. CTLC thong qua ning dong nhan thic
clia tu duy phdi tuan theo co ché€ hoat dong, quy dinh kéo theo gitta NN va NN & tat
c4 cdc pham vi, quy md, cAp do, va binh dién cia NN.

Mit khdc, [0i néi vira 1a sdn phim ton tai, vira khong phdi 1a sidn phim ton
tai duSi dang tiém ning trong bd 6¢ clia mdi ngudi, khong gidng nhu mdt pho tir

di€n c6i cdc ban in déu gidng nhau, dugc phan phdi cho titng c4 nhan. Vi vdy, CTLC
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tao ra loi néi vira la mot phuong tién cho cd nguoi néi ldn nguoi nghe; hoat dong
tudn theo mot thé ché bdt budc, cé quy tdc; né vita la mot hoat dong da dang, sdng
tao ciia méi cd nhdn, mang tinh cd nhdn rdt ro .

G khia canh khdc, su phdt trién nhdn thicc ciia tu duy déi vdi su tinh, kéo
theo sy phdt trién nghia méi, da kéo theo sy mdu thudn gita ND va HT thé hién.
Nguogc lai, su méu thudn vé ND va HT gop phdn cho su phdt trién ciia tw duy va tao
nghia mdi. Mudn gidi quyét mau thudn nay phdi sit dung nhiéu cdch nhu diéu chinh,
cdi tao, cdi bién lgi HT cii dé tao thém HT mdi. Pong thoi la su lya chon, két hop,
sdp xép lai cdc HT cii mot cdch hop li ciing & trong cdc cdch trén ddy dé co thé gop
phan vao gidi quyét mau thudn &y

3/ Cdu triic lua chon- su chuyén héa nghia trong co ché ngon ngit va ngit
canh

Ngit cdnh la nhdn t6 quan trong c6 dnh hudng doi véi diéu dugc néi ra,
vdan dé nguoi noi da to chiic nhu thé nao, theo mot quy ludt lua chon NN nhu thé

nao cho phu hop véi dieu duoc néi ra, phuu hop véi ngit canh va véi nguoi ma

nguoi néi dinh noi téi. P6 la nhitng van dé: néi véi ai? O noi nao? Vao liic nao?
Trong hoan canh nao? CTLC la nghién citu Y nghia ciia ngit cdnh. Py 1a diém
khac véi huéng nghién citu cia cdc nha NNH hinh thic. Vi ching ta khao sat cdi
cdch ma ngudi néi ding NN gin lién v6i ngit cdnh, mo ta cdi di€éu ma ngudi néi va
ngudi nghe dang l1Am trong ngit cAnh, mdi quan hé giita ngudi néi va PN, mdi quan
hé tiém 4n giita PN nay v6i PN khdc...P& thi'y ro dugc vai trd clia ngit cdnh, chiing
ta thir ¢t mot PN ndo ddy vao trong ngit cAnh nhat dinh d€ i gidi, sau d6 chiing ta
dat PN d6 vao trong mot ngit cinh hoan toan khac va thit dat cac cdu hoi: PN do sé
c6 ¥ nghia gi khdc khong khi ngit canh khdc di? N6 co dat hiéu qud gi khdc khong?

N6 tdc dong t6i nguoi GT nhu thé nao?. . . Vidu (5) nhu:
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Ngit canh 1 (NguSi mua): Bich nay nhitng nim cin co 4? (Ngit cdnh: MB,
nguoi mua cé ham y ché hang nhe, trdach nguoi bdn can thiéu...) Khic véi:

Ngit canh 2 (Ngudi dugc cho): Bich nay nhitng nim cin co 4? (Ngit cdnh
duoc biéu tiang, nguoi dugc biéu ting cé ham Y bdo nguoi cho da cho minh qud
nhiéu, duong nhién la ham ¥ tich cuc, khen goi qua ndng...). Viy, cdc PN giong
nhau trong cdc canh huéng khdc nhau sé chuyén tdi cdac thong diép khdc nhau.

“Ngit cdnh (situationnal context) 12 bdi cAnh ngoai NN cia mot PN hay 1a
nhitng thdng tin ngodai NN gép phan tao nén nghia ciia PN, bao gom: ddi ngon;
hién thyc ngoai dién ngdn. P8i ngdn con goi 1a ngudi tham gia GT, c6 hai loai quan
hé chi phoi, d6 1a quan hé twong tdc va quan hé lién cd nhan.

a. Trong mdt cudc GT bao gid ciing c6 sy phan vai GT hay con goi la vai
tuong tdc, tao nén quan hé tuong tdc, gom vai néi va vai nghe. Vi d6i thoai 1a HP
XH bing 13i nén giita cdc d6i ngdn déu phdi c6 ¥ dinh, niém tin, k&€ hoach ... nhim
dat dugc dich, tifc 1am cho y dinh d6i thoai clia minh thanh hién thuc. Quan hé
tuong tdc con c6 biéu hién nita 12 quan hé vi thé€ GT nhu: khéi phdt, duy tri, chuyén
huéng dé tai, phan phat lugt néi... clia cdc ddi ngon.

b. Bén canh quan hé tudng tic 1a quan hé XH. Quan hé XH nay chi phdi
GT c4 ND va HT va chuyén thanh quan hé lién cd nhén: truc doc, truc vi thé’ XH,
ton ti, quyén uy (power), do dia vi XH, tudi tic, hoc luc, thi sin...trong tiing con
ngudi clia XH, nén vin héa chi phdi va quy dinh tinh binh ding hay bat binh ding
gifta cdc d6i ngdn. Quan hé lién cd nhin con xét trén truc ngang, thAn cin
(solidarity) hay truc khoang cach (distance)], dugc diac trung nhu hai cuc than tinh
va xa la. Hai cuc quyén uy va thin cin (vi th€ GT- quan hé lién c4 nhan) c6 lién
quan vSi nhau nhung khong déng nhat. Quan hé tuong tic 13 do chinh GT ma cé.
Quan hé€ lién c4 nhin 1a quan hé tir bén ngoai 4p didt 1€n quan hé tuong tic [38, tr

97].
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c. Loai trir cdc d6i ngdn, tit ci nhitng cdi tao thanh moi trudng cho mot
cudc GT dugc goi chung 13 hién thuc ngoai NN, bao gdm cic y&u to 1a hoan cidnh
GT rong, hoan canh GT hep, hién thuc dugc néi t6i, hé quy chi€u va ngit hudng.
Hoan cdnh GT réng 12 tong thé cdc nhan td chinh tri, dia li...cho cdc cudc GT. Hoan
cdanh GT hep 1a khong gian, thdi gian, ndi chdn cu thé ctia cudc GT. Khai niém vé
khong gian § day gin vdi mot toa d6 vé thdi gian va ndi chdn cu thé vdi nhitng dicu
kién, d vat, nhan vat tiéu bi€u trong khong gian d6 budc phdi c6 nhitng cich ng
Xt bing 18i twong thich va phu hgp. Hién thuc dugc ndi tdi 1a sy vat, hoat
dong...ngoai NN, hay cta chinh NN, la mét khic doan trong hién thuc khach quan
va chu quan dudc néi tdi trong cudc GT. C6 thé chia hién thyc dé tai thanh hai loai:
hién thuc dé tai ngoai NN va hién thuc dé tai trong NN. Hién thuc dé tai ngodi NN
lai c6 thé chia thanh hién thuc khdch quan va hién thuc tdi hién trong tu duy hay
hién thie ndi tdm. Hién thuc dé tai trong NN cling dugc phan ra hién thuc NN trong
hé thong NN c6 tinh chung, cé sdn cla cong dong va hién thuc dién ngdn trong ngon
cdnh c6 tinh vdn dung, tinh riéng, cu thé, cd nhdn. Ngit hudng 13 su thé hién cu thé
hon nita cia hoan cdnh GT & mot thdi diém cu thé, gin v6i khdng gian cu thé€ hon
nita cda mot cudc GT. Ngit hudng § nhitng thdi di€m khac nhau cia cudc GT 1a sy
hién thyc héa cdc nhin td tao nén ngit cinh va cudc GT lién tuc khdc nhau. Vi vay,
ngit cdnh déng, ddi ngdn ciing phai “bi€n dong” [38, tr121]. Y nghia lién quan dén
cdi ma nguoi ta mudn néi, réng, sau hon la vdi cdi ma bdn thdn cdc tix hay cdc cum
tiv trong PN ndi lén, phdi gdn két chdt vdi ngit cdnh cu thé. Ngit cdnh cé dnh hudng
on d6i vdi diéu dugc néi ra. Vay nguoi néi té chitec nhu thé nao cdi diéu dinh néi ra
cho phut hgp vdi cdi nguoi ma ho dinh noi vdi, ¢ noi, vao lic, trong hoan canh nao?

Quan hé CTLC - NN - ngit cdnh: Trong CTLC, NN phdi c6 ND — HT phu hop

vdi ngit canh. Ngugc lai, ngit canh sé giiip nguoi noi dinh huong va lua chon

nhiing déu hi¢u NN phit hop dé co thé boc 16 dugc toan b ND ¥ nghia tuong minh
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lan ham dn trong ngit canh do.

4/ Cdu tric lua chon, quan hé giita ngon ngii- khoang cdch giao tiép

TAt cd cdc vin dé vira néu trén da c6 thé tra 15i cho cAu hdi:Cdi gi quy&t
dinh viéc lya chon gitta cai dugc néi ra va cai khong dugc néi ra? Lya chon
theo mét co ch& nao d€ bao dam dugc thong tin can thong biao? Cé ton tai
CTLC khong? 0] day, ta can trd 15i cdc cAu héi:CTLC cé dua vao khoang cach
gan xa, sv gan giii vé phuong dién vat chat, nhan thitc, kinh nghiém dé c6 thé
gitip ngudi néi xdc dinh cAn néi nhiéu hay néi it va néi nhur thé nao? Khodng cich
gin xa ndy c6 lién quan dén van dé quy chi€u- chi xuat hay khong? Quy chi€u
(reference) [38] 1a mét HP & trong HPNN clia ngudi néi (bdi vi tu thdn cdc tir
khdng quy chi€u dén cdi gi cd ma chinh con ngudi méi lam cdi viéc quy chi€u do)
st dung cdc hinh thai NN 1am cho ngudi nghe c¢é thé nhin dién va xdc dinh cdi su
tinh trong mdi quan hé gitta PN vdi cdc bd phan tao nén ngit cdnh (vi nhd chi€u vat
ma NN gin lién véi ngit cdnh). Ngudi néi 12 ngudi thuc hién HP chi€u vat dau
tién d€ gitip cho ngudi nghe c6 thé xdc dinh su tinh dudc néi t6i. Thyc ra ngudi noi
da bi€t cai gi d6 rdi thi mdi xdc dinh dugc va néi dén cdi d6 dugc, cho nén HP
chiéu vt thuc su la HP & trong ¥ dinh ¢6 muc dich, ¢é niém tin ciia ngudi néi. Y
dinh d6 1am cho ngudi nghe bi€t va xdc dinh sy tinh ndo dang dugc néi téi va
ngudi néi ciing tin ring nguvi nghe c6 kha ning nhin biét dugc sy tinh dé.
Nhitng hinh thdi NN gitp ngudi nghe xdc dinh sy tinh dude goi 1a bi€u thife quy
chi€u (refering expressions), d6 c6 thé 1a cdc danh tir riéng, cum tif x4c dinh bing
bi€u thitc chi xud't (phan chi xuit dudc ching toi trinh bay ki & phan ti€p theo)...
B&i vi HP quy chiéu ciia nguoi néi khong phdi bao gio' ciing lam cho nguoi nghe,
cé thé nhdn biét ra ngay duoc su tinh dugc quy chiéu, dong thoi biéu thitc chiéu vat

khong phdi bao gio ciing c6 mét nghia chiéu vdt ma cé thé cé nhiéu nghia chiéu
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vdt dong thoi, cho nén budc nguoi néi, khi thuc hién HD quy chiéu, phdi sit dung
CTLC, phdi lwa chon ldy mot kiéu nao dé hon la kiéu kia trong sé nhitng biéu thitc
quy chiéu. Viéc nhdn biét sy vat quy chiéu bén canh viéc sit dung CTLC cdc biéu
thitc quy chiéu con kem thém nhitng dong tdc chi tré khi GT truc tiép mdt doi mdt.
Ngudi nghe c6 trdch nhiém phai xdc dinh cho ding cdi nghia chi€u vat & trong y
dinh chi€u vat clia ngudi néi, nhan biét dudc sy vat dudc quy chi€u dich thyc 1a gi.
Né&u trudng hdp ngudi nghe nhian dién khé khin hon thi budc ngudi néi phdi lua
chon nhitng cum i c6 sy giai thich i mi hon nhim giip ngudi nghe quy chi€u thanh
cong. Su quy chi€u gin lién CTLC vi né gin lién véi muc dich va niém tin. Pong
thdi d€ nhin dién ra cdi gi d6, ngudi nghe budc phai suy luan (inference), gin lién
véi CTLC & co ciu gidi ma NN. VAay phdi lva chon trong s6 nhitng ¥ gi ma ngudi
n6i thé hién cé thé€ cho 1a chinh xdc nhat, d6 lai 12 mdt cAu héi khac dit ra cho
ngudi nghe trong qud trinh suy luin. B&i 1& ching c6 mot mdi lién hé tryc ti€p nao
gitta cdc sy tinh thuc thé véi cdc tir, ma nhiém vu clia ngudi nghe phai suy ra diing
c4i ma ngudi néi mudén néi. Tham chi, ngudi néi con mudn dién dat mo hd va ho
dit hi vong vao kha ning clia ngudi nghe c6 thé tu suy ludn ra dugc vat quy chi€u
d6 véi nhiéu muc dich khac nhau, ching han nhu ho c6 thé chdi 13 ho khong hé néi
ra di€u d6 hay vat quy chi€u dé ma do ngudi nghe ty suy ra ...

MJ&i quan hé gitta CTLC véi su quy chi€u: Mudn quy chiéu mét sy tinh nao

do, nguvi néi phdi sit dung CTLC cho “tén goi” nao tét nhdt dé ding trong co ché
ldp ma va nguoi nghe phai sit dung CTLC cho “y nghia” nao tot nhdt, chinh xdc
nhdt dé hiéu né trong co ché gidi ma phit hop, diing nhdt theo y dinh ciia nguoi
néi. Sau dé, nguoi nghe lai tiép tuc sit dung CTLC cho tén goi” nao tot nhdt dé
diing trong co ché lip md cho PN hoi ddp...

Ki€u quy chi€u dugc néu trén cé su phdi hop cé hiéu lyc gitta y dinh vé

nhdn dién (intention to identify); nhdn ra dugc y dinh (ecognition of intention). Qua
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trinh quy chi€u d€ nhan dién ra mot sy tinh cu thé nao dé, khong phai chi cin su
hoat ddng gitta ngudi ndi va ngudi nghe, ma d6 1a cd mdt qua trinh hoat ddong theo
16i quy uwdc mang tinh kinh nghiém, tinh quen thudc, tinh thudng xuyén, tinh khudén
mau...gifta cic thinh vién cong dong, c6 NN va nén vin héa chung.

Bing cdch nao ma mot nguoi cé thé tao nén su chi dén, su biéu thi dé chi
ra vt quy chiéu thong qua biéu thiic quy chiéu va mot nguvi cé thé nhdn dién ra
vdt quy chiéu qua cdi biéu thiic quy chiéu dy? Thi nhit 13 cin c vio ngit cinh, sy
quy chi€u hoat dong trong ngit cdnh thyc tai nhu th€ ndo; thit hai 1a cin c vao doi
ngodn; thi ba 1a cidn ci vao cdc sy vat thudc hoan canh GT; thd tu 1a cdn cd vao
khdng gian, thdi gian, con ngudi dugc xdc dinh trong hé toa do ba chiéu gin vé6i ngit
canh; thif nim 12 ciin cit sy ndi k&t theo 161 ngit dung (pragmatic connection) giita
tén riéng, cum t x4c dinh, sy tinh, ...dudc lién tudng dén theo quy udc bén trong
cong dong vin héa XH xdc dinh.

Chi xuit (dexis) [38; tr.183] 12 mdt trong nhitng phuong thitc chi€u vat, bi€u
thic chi€u vat, 1a y&u t& quan trong d€ bi€u thi chi€u vat ctia PN vi né 13 y&u td ¢
nghia 13 “chi ra”. Thuat ngit “chi xuit” trong ti€ng Viét dung d€ dich thuat ngit
deictic bit ngudn tir ti€ng Hilap c6 nghia 14 “chi trd”. Chiing ta c6 thé 1am cho ngudi
doi thoai v6i minh bi€t sy tinh ma ching ta néi tdi bing HD quy chi€u theo kiéu
diing tay chi vao sy vat d6. Viéc ding tay chi vao sy vat dugc quy chi€u cé nhiéu
han ché&, bdi vi: tht nhat, cdi can dudc chi€u vat thi vé han ma cdi c6 thé truc chi
dudgc thi lai c6 han. Th hai, ta chi ¢6 thé chi trd titng cdi cu thé, chit khong chi trd
dudc cdi tritu tugng, vi du nhu tu tudng, ... Thit ba, “NN” chi trd thudng khdng phu
hop trong nguyén tic lich sy khi GT. Thit tu, né chi thyc hién dugc trong hién tai.
Thit nim, n6 12 thao tdc vin dong cla con ngudi, khong phai 1a y&u t6 NN. Trong
NN khong c¢6 phudng thic tryc chi ma chi ¢6 phuong thitc chi xudt. Céc hinh thai

NN dudc diing dé thuc hién sy “chi ra” nay dudc goi 1a bi€u thitc chi xuat (deictic
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expression), c6 diéu kién bit budc 1a diung dé chi ra cdi gi d6 gin véi ngit canh.
Biéu thic chi xudt gdn vdi ngit cdnh trong mot toa dd ba chiéu: con nguvi, khong
gian, thoi gian. Chi ¢6 ngudi GT trong ngit cdnh d6 13 hiéu dudc toa do ba chiéu d6
mdt cdch rd nhat. Ngudi néi 12 ngudi xdc dinh toa do dau tién, thit d&€n nita 1a ngudi
néi 4n vao chinh ngudi nghe hé toa do do, budc ngudi nghe phdi chdp nhin né.
Biéu thifc chi xuit thé hién rd nhit trong sy’ tuong tic bing miéng, mit ddi mit, 15i
ddi 10i. Su chi xuat rd rang 12 mot dang cla sy quy chi€u, lién quan dén ngit cinh,
khodng cdch gan ngudi néi : bi€u thi bing tén riéng, bi€u thifc miéu td chi€u vat
bi€u thi biing nhitng tir chi tAm gin (proximal terms) nhu nay, ddy, bdy gio...; d6i lai
vGi khodng cdch xa ngudi n6i nhu kia, dé, bdy gio, lic dé.... Ching dugc gidi thich
mot cdch tugng trung, vi budc phai phu thudc vao su dinh vi vé phia trung tAim ngudi
néi, trung tAm chi xui't (deictic center). St quy chi€u dudc dé cip tdi trong mot toa
dd ba chiéu ma ngudi néi & vao vi tri trung tAm: chi xu&t nhan xung, chi xuit khong
gian, chi xuat thoi gian. Tuong itng vdi con nguoi trong ngit canh ta cé chi xudt
nhdn xung. Xung ho 12 HP chi€u vat x4c dinh v quy chi€u cdc doi ngdn trong ngit
canh. Chi xut xung hd dung d€ dinh vi khodng céch theo truc thian cin (solidarity),
truc khodng cach (distance). Truc nay dugc dic trung bdi hai cuc: cuc thian tinh va
cyc xa la. Truc vi th€ XH, quan hé t6n ti. Truc nay dic trung bdi hai cuc: cuc binh
ding va bat binh ding (thAp — cao). Su phan biét trén con thé hién sy phifc tap trong
cich st dung chiing, CTLC theo hé toa do phi hgp khong gian hai chi€u ciia hai
truc than cidn va quyén uy. Su suy tinh trong hoan cdnh, din dén quyét dinh lua
chon hinh thai clia biéu thitc chi xudt nhdn xung nay hay khdc duge cdc nha nghién
citu xem nhu 13 y€u t6 clia chi xudt XH (social deixis). Cdc yéu té chi xudt XH nay
luén mang tinh khu biét. Sy lua chon mdt hinh thdi nao dé va si dung tinh khu biét
nay trong cdc chi xudt nhédn xung ciia CTLC. B3i vi su lwa chon mdt hinh thdi nao

d6 chic chin s& thong bdo dudc diéu gi d6 khu biét véi mot hinh thdi khic bdi
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ching dudc lya chon, ddnh ddu va xdc dinh trong hé toa do clia hai truc thin cin va

quyén uy. Chiing toi tém tit chi xudt nhan xung bing sd d51.2 sau day:

Xala(-) [* Than tinh (+)

Thap (-)

Sodol.2

Tuong ving véi khong gian trong ngit canh ta c6 chi xudt khong gian diung
d€ dinh vi khodng cich khdng gian vdi ngudi néi, v6i sy tinh. Y nghia thudc binh
dién ngit dung thudng chd y dén chi xud't khong gian 12 khodng cich tAm li trong
thyc tai. CTLC ciing c6 mdi quan hé chit ch& véi chi xudt khong gian vi & khodng
cdch gan ngudi néi c6 thé dé& dang danh ddu mot cdi gi d6 gin giii vé mit vat i va
tam li gidp cho nguoi nghe dé dang suy ludn hon.

Tuong iing vdi thoi gian trong ngit canh ta cé chi xudt thoi gian. Chi xuit
thdi gian 1a phuong thic chi€u vt thdi gian ding d€ dinh vi khodng cich thdi gian
tdm 1i ngudi n6i. CTLC c6 moi quan hé chit ché véi chi xuat thdi gian vi ngudi néi
c6 thé dé dang ddnh ddu mot cdi gi d6 vé thdi gian gin giii vé mit vat1i va tAm Ii
gitip cho ngudi nghe dé dang suy luan hon.

5/ Cdu triic lua chon trong quan hé giita ngon ngit va van héa

Theo cdch hi€u thong thudng thi NN trong bin thin pham tri vin héa, bao

ham trong ban thin viin héa. [93; 172]. Th€ nhung trong thyc t€ thi khic:
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1/ Trong hoat dong thuc tién clia minh, NN c6 dnh hudng manh mé, siu
rong va chi phdi ngudc lai co ché vin héa trén nhi€u mit va nhiéu cip do rat phic
tap. NN thuc sy 12 tién dé nhiéu mit cho sy hinh thanh vin héa.

2/ Vin héa thudc pham vi rong, chua c6 mot dinh nghia nao gidi quyét va
han ché& thau ddo dé chiing ta thyc sy 14y d6 1am cd s3 cho viéc nghién ciu.

3/ Vin héa 12 pham tri rong, phic tap. Ngay tir chuong mé dau cla Gido
trinhNNH dai cuong, Saussure da n6i:”’NNH c6 li€n quan véi cdc nganh khoa hoc
khac, nhung ranh gidi ngin chia khé xdc dinh” nhit 13 d6i twugng vin héa”, khong
thé thay trong linh vuc nao lai ndy sinh ra nhi€u y ki€n ki quic, nhiéu dinh kién,
nhi€u 4o gidc, nhi€u hu cdu nhu trong linh vuc nay”[67, tr 27]

CTLC trong quan hé giita NN va vin hda:

1. Quan di€ém diu tién ma ching tdi chi y 12 xem NN 13 phuong tién d€ GT
, md rong tAm hi€u bi€t vin héa giita cdc cong ddng ndi chung.

2. Quan di€m thit hai 13 theo cdch nhdn manh clia Engles thi NN 1a tién dé
quan trong da cling vdi lao dong hinh thanh nén “con ngudi XH”. Vi vy, NN 1 tién
dé tao nén tu duy chii quan va khach quan dé tir 46 mdi tao ra d6i tugng vin héa,
cu thé nhu: Am nhac, hoi hoa, diéu khic, kién tric...[101]

3. Quan diém th ba 13 vin héa 13 mot thi€t ch€ XH va NN ciing 13 mot
thi€t ché XH. Dya trén quan diém nay ching tdi ¢6 nhdn xét nhu sau: gid tri nhan
thitc vé vin héa thong qua NN va nguoc lai, NN dudc dinh hinh, ché dinh bdi y&u td
vin héa va bao gid chiing ciing bi quy dinh bing tinh wdc 1€, tinh quy udc, tinh
tugng trung ctia mot dan toc, modt cong ddong XH trong hé toa do xdc dinh cia khong
gian va thdi gian. Hoat dong tinh than phai dugc thong qua diau hiéu vat chat.
NN la hoat dong tinh than thi phdi théng qua ddu hiéu vat chdt cu thé ciia vin héa,
chflng han mot cung cich chao hdi, mot tip tuc cing 1€, mot diéu mda din gian,

mot di vat khdo cd, mot dudng nét ki€n tric, mot tic pham hdi hoa.... Nguoc lai,
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néu van héa la mét hoat ddng tinh than thi NN liic nay déng vai tro la ddu hiéu vat
chdt (Am thanh hay chit vi€t) d€ thé hién gid tri tinh than dé. Liic nay NN duoc coi
la phuong tién duy nhét cé khd ndng gidi ma cho tdt cd cdc loai hinh vdn héa va
nguoc lai cdc loai hinh va cdc tinh chdt thuéc vé VHDT lai dugc thé hién song
dong, gdn véi NN mot cach tuong minh hay ham én.

4. Quan di€m thd tu : khd niang 1ap ma va gidi md dugc mot cach tuw dong
nhitng diéu khong dudc néi hay viét ra chic chin 1a phdi dua trén nhitng cdu triic
kién thiic cé trudc (pre-existing knowledge structues). Ching thuc hién chidc ning
nhu 13 nhitng khudén hinh quen thudc (schema) tir kinh nghiém di c6 dugc dung dé
giai thich cho nhitng kinh nghiém md&i. Nhirng khudn hinh quen thudc nay c6 tinh
chat tinh va tuong d6i c6 dinh thudng dugc goi 12 khung (frame). Mot khung ma
moi ngudi trong mdt nhém XH ciing ¢6 dude goi 1a lude d6 hay nguyén bin miu.
[194, tr161]. Nhu vdy, mdt nhém ngudi clia mot cdng dong xa hdi (pham vi rong hay
hep) c6 kha ning 1ap ma va gidi mi nghia tudng minh hay ham 4n theo ngdn ngit
mot cdch ty dong phdi dua trén luge dd ciu tric ki€n thitc nén c6 tinh chi't quy dinh,
udc 1& mot cach tuong trung, dudc hinh thanh trong qud trinh st dung ngbén ngi 1au
dai trong cong dong dan toc cé lién quan dic biét téi vin héa. P6 chinh 1a luge d6
van hoa (LDVH) (cultural schemata)[183, tr 162].

5. Quan di€m thit nim: khi st dung ngdn ngit theo théi quen cong ddng, theo
nhitng khung nhit dinh ndo d6 dé thé hién ndi dung thi thudng dit ngudi néi & vao
tinh thé Iya chon khung gi, tin hiéu ngdn ngif nhu thé nao cho phit hgp véi khung
“th6i quen”.

Quan hé giita cu tric lva chon — ngdn ngit — viin hod dan tdc: Théng qua
cdu triic lua chon véi ngoén ngit, vin hod dan toc boc 1o nhiing ddc diém rdt riéng.
Nguoc lai, ddc thit van héa dan téc givp nguvi néi dinh hudng, lua chon ddu hié¢u

ngon ngit phit hop dé cé thé boc 19 nji dung y nghia tuong minh ldn ham én.
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D€ nghién ctitu vin dé niy, ta can trd 13i cdc ciu hdi sau: Cdc tinh chdt
thudc vé vdan hod dan toc gdn véi ngén ngit nhu thé nao? Ngon ngit thong qua cdu
triic lya chon nao dé boc 19 ¥ nghia ciia ddc thit van héa ? Phdan xudt cdc kiéu lua
chon ngon ngit nhu thé nao dé thé hién bdn sdc van héa ddc thi? TAt cid déu
nhim phuc vu cho van dé€ “hi€u nhau” hon khi giao ti€p vin hod va ngdn ngit dan
toc & trong mdt linh vuc rdng 16n duge goi l1a “dung hoc giao vian hda” [194, tr165],
hay nghi€n cttu nhitng cdch néi khdc nhau do vdan hod dan tdc quy dinh dudc goi la
“dung hoc d6i chi€u” [194,tr166], hay nghién cttu nhitng hanh dong néi clia ngudi
n6i khong phai 1a ngudi ban ngit, ho s€ giao ti€p bing ngdn ngit thit hai dudce goi 1a
“dung hoc li€n ngdn ngl” [183,tr166]. Do ludn an cé gidi han, ching t6i chi di vao
nghién cfu cdc van dé trén thudc pham vi y nghia him &n trong giao ti€p mua ban
clia ngudi Viét. Mdi quan hé giita ciu tric Iya chon tao nghia ham vdi dic trung
vin hod dan tdc dudc chiing toi nghién cifu rat ki & chuong 5.

1.3. TIEU KET

1/ Ngién cttu hanh dong hdi trong giao ti€p mua bdn, thuc chit 1a sy quan tAim
dén qué trinh thé hién ban chit x4 hoi dich thuc nhi't clia ngdn ngit trong ddi song.
Vi vay, nhitng giSi thuyé&t vé ngdn ngit - 15i néi, nguyén tic giao ti€p, nguyén tic
hdi thoai... 12 nhitng chi dAn khong thé thi€u dé€ gép phan 1am sdng td cho li thuyé&t
hanh dong ngdn ngir.

2/ Li thuy€&t hanh ddong ngdn ngit dugc van dung vao nghién cifu hanh dong
hdi trong giao ti€p mua ban § day dugc x4c dinh véi diéu kién tAm 1i x4 hoi ddc thir.
Céch tao nghia ham ngdn thong qua ciu triic lwa chon 13 sy thé hién cao dd tinh dic
th 4y ctia hanh dong ngdn ngi.

3/ Trong qué trinh gidi thuyét, d€ 1am sing td dic thi riéng clia loai ciu tric
ham ngdn theo huéng phdt hién trén, bén canh cdch nhin theo quan di€m finh,

chiing t6i diic biét chid y dé€n cich ti€p can djng thong. Cau tric lya chon 1a dang
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cdu triic ngén ngit siéu doan tinh, khong phan doan thuc tai theo hé hinh ma phdn
chia cdp dd nghia theo hé lién tuéng, € tao don vi nghia ham ngdn mang tinh chinh
thé, tao dich, xac Idp hiéu lyc giao ti€p dung hoc tir sy tuong tdc ning dong clia tu

duy ngdn ngit xa hdi hoc v6i cdc pham tri ngdn nglt va phi ngdn ngit.
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CHUONG 2:
NHAN DIEN HANH PONG HOI TRUC TIEP VA HANH PONG HOI
GIAN TIEP O BINH DIEN KET HQC — NGHIA HQC - DUNG HQC

2.1. KHAI QUAT HANH PONG NOI
2.1.1.Khai quat

2. 1.1.1.Khdi nié¢m hanh dong noi

Con ngudi tao ra cac PN dudc thé hién biing tir, ngit, cd phép, vira thyc hién
HD biing chinh cdc PN d6. D6 1a HD néi (speech acts), gdm ba loai:

1. HD tao ngon (locutionary acts) la thao tic lva chon sao cho tao ra mot
bi€u thitc NN ¢6 di nghia 1am cd sé cho PN hay HP tao 15i 12 HP st dung cic yé&u
t6 NN & cdc cAp do6 ngit Am, tir vung, ngit phdp, trén cd s& lya chon va két hgp
chiing, @€ tao ra bi€u thitc NN c6 di nghia. Vi du ngudi PN néi ngong, khong di
von tlr, hoidc khong biét ngoai ngit, hoic khong c6 khd ning tao nén PN lam cho
ngudi khac hiéu... thi ngudi do chua thyc hi€én duge HP tao ngdn.

2. HD ngon trung (illocutionary acts) (tai 15i; di ngdn) 1a muc dich, chiic
ning trong y nghi cia ngudi ndi khi thuc hién HP tao ngdn. Khong c6 ngudi nao tao
ra cdc PN dd va ding nghia ma khong cé mdt muc dich GT va khong dé thuc hién
mot chifc ning nao cd. Hiéu qua ctia HP nay dugc Cao Xuidn Hao goi 1a luc ngdn
trung (illocutionary force) ciia PN [76].

3. HD dung ngon (perlocutionary acts) (mugn 13i; bdi 15i; xuyén ngdn) l1a
lam cho HP tao ngdén, HP ngén trung phai dat dugc mot hiéu qua theo chd dinh cia
ngudi ndi va tao nén modt phan ing NN tuong ng § ngudi nhan.

Cdc HP trén khic v6i dich ngén trung. Chang han ba HD trén cling thé hién

mot dich ngodn trung 13 d€ bi€t thong tin thi ta c6 ki€u HDHTT. Hoic mot HP tao
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ngdn c6 thé tao ra nhitng dich ngdn trung khac nhau. Vi du mdt HD tao ngdn héi
nhung c6 thé c6 hai dich ngdn trung: (1) d€ thu thong tin chua biét; (2) d€ de doa...

2. 1.1.2. Khdi niém hanh déong hoi (HDH)

Trong GT, c6 nhiéu muc dich n6i ndng nhu: HD trinh bay, mdi, chao, thanh
minh, héi.... Khi thyc hién HDH, ta khong nhitng c6 ging tao ra cic PNH chia tir,
ngit & cdc ciu tric ci phdp nhat dinh diing d€ hdi, ma con dong thdi thuc hién HPH
biang chinh cdc cau héi. P6 1a HPH (ask acts), c6 ba loai:

1. HD tao ngén dung dé€ hoéi (locutionary acts) la sy lva chon cho viéc tao
ra bi€u thitc NN héi ¢6 di nghia 1am co s§ cho PNH. D6 1a cdc y&u t& NN § cdc cap
dd ngit Am, tir vung, ngit phdp tao ra bi€u thic NN hdi, cé di nghia, 1am cho ngudi
nghe trong ngit cdnh hi€u va nhin dién ra HDH.

2. HP ngon trung dung dé héi (illocutionary acts) 13 muc dich hdi va chitc
nang hoi trong y nghi clia ngudi ndi khi thyc hién HP tao ngdn hoi.

3. HP dung ngon c6 HT cau héi nhung khong phai dé hoéi, HP tao ngon
diung d€ hdi, HP ngdn trung phdi dat dugc mot hiéu qua theo chd dinh clia ngudi
noi.

2.1.1.3. Cdc diéu kié¢n dé thuc hi¢gn HDH

1. Piéu kién ngit cdnh (may min), (felicity condition): thuoc cinh hudng
thich hdp véi viéc thuc hién HPDH ¢6 chli dinh ngudi hdi; va nhin bi€t clia ngudi
nghe.

2. Piéu kién chung (general conditions): 13 diéu kién vé nhitng ngudi
tham du GT déu c6 thé hi€u nhau, dang y thitc vé HP cda minh.

3. Piéu kién vé ND (ménh dé) (content condition): cid hai bén cling
huéng téi ND (hi€n ngdn hay ham 4n) ciia PNH, déu phdi cling n6i vé mdt sy tinh
duy nhat clia hién thyc, véi nhitng thanh t6 hoan cdnh ddng nhat dudc ndi két véi

nhau bing nhitng quan hé dong nhit va cuing dugc dit trong mdt hé quy chi€u vé



57

khong gian va thdi gian. Pay 1a diéu kién vé tinh ddng nhit d€ xdc dinh cia ND
ménh dé hdi va tiéu chuidn quan trong d€ dinh vi va nhan dién HPH trong su kién
n6i. P8i véi HDHTT, mang y nghia hién ngdn thi ngudi hdi khi dit PNH di tu xdc
dinh va dit ngudi trd 15i vao mdt hé quy chi€u vé khong gian va thdi gian nhat dinh,
dinh vi cdc yéu t6 ND trong mot toa dd nhat dinh. Ngudi trd 15i budc phdi chip
nhin toan bd cic y&u td ND trong diéu kién 4y d€ bio ddm cho thong tin ma minh
cung cAp ding véi nhitng thong tin ma ngudi hdi dang cin, thi d6 14 mdéi quan hé
théng nhdt gitta HDHTT, trd 151 truc ti€p. Ngugc lai, n€u ngudi trd 16i khong chiu
ddp tng nhitng yé&u t6 ND trong toa do ay, khong ddp dng ding thdng tin ma ngudi
héi dang can va sy tinh khong con tinh chit duy nhAt nita, da bi 1éch sang nhiéu
huéng theo chd ¥ clia ngudi hdi va ngudi ddp thi d6 chinh 1a mdi quan hé vica théng
nhdt, vita khong thong nhdt gitta ngudi hdi va ngudi dap, gitta HDHGT, trd 15i gidn
ti€p. Tinh khong théng nhdt giita ngudi hdi va ngudi ddp con thé hién & cdc tinh
hudng khdc nhau nhu: thit nhat, ngudi dap trd 16i chéch huéng ND hdi cia ngudi hdi
do khong hiéu ding tAm di€m thong bdo hoic do hoan toan khong hi€u ND thong
bdo. Thit hai, ngudi ddp trong nhin thitc c6 hi€u ND thdng bdo nhung ¢4 tinh trd 15i
chéch huéng nhim dé&n nhitng y d6 khic cia ho (tir chdi, thach thite, gdy su...). Thit
ba, dich ctia PN trd 13i & ngudi trao 13i khong thdng nhit véi ND thudc bé mit cla
PNH. Sy dép 15i tuy chéch khdi ND hdi (khong thong nhat), nhung lai nhim ding
dich cla ngudn phat (thdng nhat), thdng nhat gitta ND d4p 15i va dich gidn ti€p cla
PNH.

4. Piéu kién chuiin bi (preparatory conditions ): ddi véi mot HPH, phai
lam sao ¢4 su khdac biét du rd so vGi cac HP khéc, vi du HP hifa khac canh bdo. Khi
hita di€u gi d6 thi c6 hai diéu kién chuén bi: sy viéc s& khong tuw né x3y ra; su viéc
dudc hita s& hudng t6i mot hiéu qud cé 1gi cho ngudi nghe. HD cdnh bdo c6 diéu

kién chuin bi : ngudi néi khong bi€t rd 12 ngudi nghe & day cé biét ring su viéc sé
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x4y ra hay khong xay ra; ngudi néi § diy dang nghi dén cdi viéc s& xdy ra nén mdi
c6 HP cdnh bdo ddi v6i ngudi nghe. Vay diéu kién chuin bi cia HPH la gi? Néu la
HDPHTT: thi ngudi héi khong bi€t thong tin clia di€u minh dang héi; ngudi hdi biét
ring minh s& khong bi€t dugc thong tin d6 n€u minh khong hdi; ngudi hdi hy vong
ngudi dugc hdi sé& cung ciAp thong tin d6 cho minh khi dudc hdi; ngudi hdi tin ring
ngudi nghe c6 ning luc d€ thuc hién HP d6. Néu 12 HPHGT: thi ngudi hdi da biét
thong tin clia diéu minh dang hdi; ngudi hdi bi€t ring minh sé mugn HPH dé thuc
hién mot HP khac hay dé€ cung cdp mot su viéc khdc v6i nhitng y d6 nao d6; ngudi
héi khong can thong tin d6 trén bé mit clia PNH; ngudi hdi bi€t ring minh mugn
thong tin d6 d€ cung cap mot thong tin khic cho ngudi ddi thoai va ngudi ddi thoai
s& khong bi€t n€u minh khdng hdi; ngudi hdi hy vong ngudi dugc hdi sé cung cap
thong tin d6 cho minh khi dudc hdi; HDHGT nhan thong tin chua biét bing cdch nhu
sau: dung HT hdi, nhung khong dé nhan tin m&i, viéc héi chi la mdt diéu kién ma
nguoi nghe dwa vao dé hiéu va lam theo mét dich khdc, mot yéu cdu khdc.

5. Piéu kién chan thanh (sincerity condition): d6i v6i HPHTT, 13 ngudi
héi thye tAm chi dong thuc hién HPH véi mong mudn thyc sy ¢6 dugc thong tin dé.
Ngudgc lai, HDHGT thi ngudi hdi khong thuc tim chi dong thuc hién HPH véi mong
mudn thuc sy ¢6 thong tin d6, ma mudn dude ddp ¥ng mot thong tin khac.

6. Piéu kién cin ban (essential condition): ngudi néi chii dinh dit ra sy
bit budc ngudi nghe phdi cung cAp thong tin hoic thuc hién theo chd ¥ clia minh.
Piéu kién cin ban phdi hop véi cdc chi tiét cu thé clia cdi can c6 trong ND cia
PNH, ngit cinh va chd dinh clia ngudi néi nhiim lam cho mdt HPH cu thé dugc thuc
hién mot cach thich hgp G ca hai phia. [36; 76; 194]

2. 1.1.4. Khdi nié¢m sy ki¢n loi néi (speech event)

Theo li thuy&t phan tich dién ngdn (discourse analysis): mot ddi NN, chi

yé&u 12 NN néi, 16n hon mot cau, thudng 12 mdt s& cdc PN. Tap hdp cdc PN dudc tao
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ra th tinh hudng XH gdm nhiéu ngudi tham du, c6 mot ki€u quan hé XH, trong mot
moi trudng GT nao d6, v6i nhitng muc tiéu riéng nao d6, goi 1a sy kién 16i néi. Mdi
su kién 13i néi 12 mot trudng hop riéng cla viéc sit dung NN d€ trao ddi, hay hoat
dong clia nhitng ngudi tham dy, tdic dong 1An nhau thong qua NN bing mdt cach quy
udc nao d6, @€ dat mdt muc dich ndo d6. Ching bi chi phdi bdi nhitng chudn muc
va qui tic st dung NN, khdc nhau theo cdc cdng dong NN. Tap hdp ciac PN dudc
tao ra trong mdt thi tinh hudng XH thudc mdi trudng GTMB, gdm nhiéu ngudi trong
vai ngudi mua, ngudi ban tham dy va ho ¢6 mot ki€u quan hé XH 1a quyén 1gi MB
gin k&t v6i nhau, trong mdt moi trudng 1a ndi dién ra cudc thuong thuy€t MB (c6
thé 13 ndi hop chg, siéu thi, bat cif noi nao dién ra sy MB...), v6i muc tiéu riéng ndo
d6 dudc goi la sy kién 1oi néi GTMB.
2.1.2. Phan loai HPH

2. 1.2. 1. Dua vao tiéu chi chu dé

Dua vao chii dé, c6 vd s6 HPH, vi chiing phu thudc vao y nghia cia ND
miéu t4 ma ngudi hdi mudn dé cap. Vi du hdi tén san phadm, gid ca, chat...

2. 1.2.2. Dua vao tiéu chi chiic ndng tong qudt

HPH chia thanh hai loai chinh: HPH d€ thyc hién chifc ning bi€t cdi ma
minh cAn biét, chua bi€t; HDH dé thyc hién HPK nhu: tuyén b, ra 1énh. ..

2. 1.2. 3. Dua vao tiéu chi hinh thdi cdu triic

HDH c6 dau hiéu HT chita PTH; HDH khong c6 dau hiéu HT khong PTH.
2. 1.2. 4. Dva vao tiéu chi muc dich GT
Dua vao tiéu chi nay, HDH gdm hai loai: HPH c6 dich diing d€ hdi, d€ biét

thong tin mdi; HPH khong diing d€ héi, ma mugn HPH thyc hién HPK.

2. 1.2.5.Dvia vao tiéu chi tinh chét truc dién

HPH nhim thing ngudi nghe chit khdng qua trung gian;

HPH khong nhiim hdi thing ngudi nghe ma hdi gidn ti€p qua trung gian.
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2.1.2.6. Dua vao sy két hop hinh thdi cdu triic- muc dich GT- tinh chét truc
dién
HPH dudc thé hién bing PNH va HPH khong dugc thé hién bing PNH.
a. HPH dugc chita bing PNH
HDH dugc chita bdng PNH, bao gém hai ti€u loai bac 1, d6 1a:

* HDH dudc chita bing PNH, c6 chita PTH

* HPH dudc chita bing cdch dung PNH, khong chita PTH

al. Ti€p tuc chia HPH dugc chita bing PNH, c¢é chita PTH, hai ti€u loai
bac 2:

- HPDHTT chiia bang PNH chinh danh dugc héi thing truc tiép, thé hién
bang PN c6 chita PTH, c6 muc dich can biét cdi théng tin chua biét. Co nghia 1a
chirng ndo c6 mdi lién hé tryc ti€p gitta hinh thdi ciu tric - muc dich GT- tinh chat
héi truc dién, thi ta ¢6 PN chita PTH, hdi thing vio vin dé cin biét, hay con goi 1a
PNH chinh danh, dung dé hdi thang tryc ti€p, c6 PTH chita HDHTT.

- HDHGT chiia bdng PNH khéng chinh danh véi hai muc dich khdc nhau,
nén chiing téi tiép tuc phan chia HPHGT thanh hai tiéu loai bdc 3:

+ HPH qua gidn tiép trung gian (HDPHQGTTG) dugc thé hién HT bing
PNH chinh danh, c¢6 chita PTH nhung khong phai 1a HDHTT, ma phai qua trung gian
dé nhan thong tin chua bi€t (hdi qua mdt ngudi khic, vi du nhu, ngudi thit nhat nhd
ngudi thit hai nhin ho mot cau hdi dén cho ngudi thit ba, ma ngudi thit nhit hoic
khong thich hdi truc ti€p hoic khong c6 diéu kién gip mit...) d€ thuc hién
HPHGT, muc dich 13 cin bi€t cdi thong tin chua biét hay da bié€t. HDHQGTTG
chita PNH khong chinh danh, vi 12 trung gian, khong hdi thing - c¢6 chita PTH, (thuc
chat cia HDHQGTTG la dudc chita bing PNH chinh danh qua trung gian)

+ HPH dé gidn tiép HP khdc (HDHPGTHPK) dugc thé hién bing PNH
khong chinh danh, c6 chita PTH nhung qua trung gian 12 HPH dé thong bio mot HP
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khédc, c6 muc dich 1a d€ thuc hién mdot HP khic (chit khong phdi HPH, vi da biét
thong tin); bi€n HPH thanh cdi gidn ti€p dé thuc hién HP khéc, cht khong phai véi
muc dich 12 can bi€t cdi thong tin chua bi€t. HDHPGTHDK dugc chita bing PNH
khong chinh danh, khdng chinh danh 12 vi & vin dé bi€n HPH thanh trung gian dé
thuc hién HP khéc - ¢6 chita PTH va khdng chita muc dich cAn bi€t ma v6i muc
dich khic, dé thuc hién cdc HPK nhu héi dé khdng dinh, héi dé hia...

a2. Chiing toi ti€p tuc chia ti€u loai thd hai ctia bac 1 - HPH dugc chita
bang cdch ding PNH, nhung khong chita PTH- ciing thanh hai ti€u loai bac 2, d6 1a:

- HDHTT chiia bang PNH chinh danh, khéng c6 PTH

HDHTT chita bing PNH chinh danh, dugc héi thdng truc tiép, bangPNH
nhung khong chita PTH, két hop ngit diéu, ngit canh, cé6 muc dich can biét cdi chua
biét

- HDHGT chita bang PNH khéng chinh danh, khong c6 PTH vdi hai muc
dich khdc nhau, nén dudc ti€p tuc phin chia thanh hai ti€u loai bac 3:

+HDHQGTTG (HPH qua gidn tiép trung gian), khong c6 PTH, c¢6 dich
cAn biét

+HPHDGTHDK (dé gidn tiép HP khdc), khong c¢6 PTH, khong c6 dich
can biét.

b. HPH dugc thé hién bing ciach khong dung PNH

O nhém nay, vi HPH dugc chita bing cdch khéng ding PNH nén di nhién
chiing khong chita PTH va khong thé 1a HPHTT. Vi vay, chii yéu chi cé logi

HDPHGT.
HPHGT khdng diing PNH ciing dudc phin chia chd y&u gdm hai ti€u loai:

-HDHQGTTG (HDH qua gidn tiép trung gian)
-HPHDPGTHDK (HPH d¢ gidn tiép HD khdc)
Ching toi tom tit phan loai HDH két hgp ba tiéu chi trén dugc tém tit bing

bang phan loai 2.1 sau day:
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Béng2. 1

HDHTT:
DPudc chita bing PNH chinh danh (c6 PTH va muc dich cin biét)

HDH HPHGT: bugc | HDHQGTTG (HPH qua gidn ti€p trung
dugc chita bing PNH | gian): Pugc chda bing PNH khong chinh
chiia khong chinh | danh & van dé trung gian, khong hdi thing,
bang danh c¢6 chita | c6 chita PTH va c6 muc dich can biét (thuc
PNH c¢o | PTH chat 1a PNH chinh danh qua trung gian)
chita HDHDGTHDPK (HPH dé gidn ti€p HP
HPH | PTH khac):
dugc Pugc chita bing PNH khong chinh danh vi
chia bi€n HPH thanh trung gian d€ thyc hién HP
bi‘\ng khiac, c6 chita PTH va khong c6 muc dich
PNH can biét.
HDHTT :
HDH Pugc chita bing PNH chinh danh (khong chita PTH va ¢6 muc
duoc dich can biét)
chiia HPHGT:Pugc | HDHQGTTG (HPH qua gidn ti€p trung
bang chita bing PNH | gian): Pugc chita bing PNH khong chinh
PNH khong chinh | danh & vin dé trung gian, khong hdi thing,
khong danh khong | khong chita PTH va c6 muc dich can biét
chita chia PTH (thuc chat 12 PNH chinh danh qua trung gian)
PTH HDHDGTHDPK (HPH dé giin ti€p HP
khéc) :
Pugc chita bing PNH khong chinh danh vi
bi€n HPH thanh trung gian d€ thyc hién HD
khac, khong chita PTH va khong c6 muc dich
cin biét.
HDH HPHQGTTG (HPH qua gidn ti€p trung gian):
khong | Chii yéu | Pugc chita bing PNH khong chinh danh & van dé trung gian,
duge la khong hoi thezlng, khong chita PTH va c¢6 muc dich can biét
chita | HDHGT | (thuyc chat1a PNH chinh danh qua trung gian)
bing HDHDGTHDK (HPH dé gidn ti€p HP khéc ) :
PNH Pugc chita bing PNH khong chinh danh vi bién HPH thanh

trung gian d€ thuc hién HD khic, khong chita PTH va khong c6
muc dich can biét.
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2.1.3. Phan biét HDH (ask) va PNH (question)

- Pé cap van dé PNH, cic sich ngit phdp ti€ng Viét theo quan di€m truyén
th6ng thudng nhan dién PNH theo 2 tiéu chi chinh: muc dich néi, cé ddu hiéu riéng
ctia tinh thdi héi, hoic két hgp cd hai tiéu chi trén. T truSc dén nay, hdu nhu cdc
sach ngit phap ti€ng Viét truyén thdong déu danh cho PNH mot s6 trang nhat dinh,
thudng 12 liét ké cdc tir @€ hdi va phan loai PNH chd yé&u dua theo tiéu chi HT 1a
chinh (phin 16n cdch phan loai déu dua vao ciu tao va chifc ning ngit phdp cla cic
tir dung dé€ hdi hay 1a tir c6 ddu hiéu riéng ctia tinh thdi hdi), ddng thdi phan loai
ciu theo muc dich néi ning. Piéu nay ding nhung chua dd, ching sé dugc chitng
minh mot cdch ddy di hon qua viéc phan tich HDH. N6i dén HPH la néi dén PNH
trong mdi quan hé bién chitng vdi vin cdnh, PNH chinh 13 biéu thiic NN tudng minh
chita HDH. N6i dén quan hé ciia PNH va HPH, ta khong nhitng chd trong tiéu chi
HT (ngt phdp), ma con nhin manh dé&n tiéu chi ND (ngi¥ nghia, hai thanh phan
nghia mi€u ta va nghia tinh thai; ngit dung cia PNH (quan hé giita PNH va ngudi st
dung trong hoan cdnh nhat dinh).

2.2. Nhan dién hanh dong héi truc ti€p (DIRECT ASK ACT)

Chiing tdi chli y&u trinh bay van dé vé sy tuong Gng giita ba binh dién ngit
phdp, nglt nghia, nglt dung trong HPH thudc su kién 131 n61 MB. Ba binh di€n nay
dugc tam tdch ra d€ phan tich, con thuc t&€ chiing gdn bé chit ché, cé mdi quan hé
bién chitng, b6 sung, hd tr¢ nhau. Moi su nghién citu NN néu tich biét ba binh dién
mot cich rach roi ma khong thdy mdi lién hé qua lai thi déu din dén sy khap
khi&ng, phi€n dién. O két hoc, PNH chita HPH theo quan di€m hinh thdi -ci phép,
tirc 12 xét chiing trong sy’ lién hé véi hé thong NN vé mit HT, dong thdi dem lai
hi€éu qua gi dé€ bo trg cho nghia hoc va dung hoc. N6i d€n nghia hoc, PNH chia
HPH theo quan diém ngit nghia-lién hé, tic 13 xét chiing trong sy’ lién hé véi thé

giGi hién thyc khach quan vé mit ND y nghia ddng thdi dem lai hiéu qua gi dé bé
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tr¢ cho k&t hoc va dung hoc. 0] dung hoc, PNH chita HPH theo quan diém PN —
ton ti, tic 1a xét ching trong su' lién hé giita nguoi phat- nguoi nhan vé miit hiéu
qua GT cia HT- ND y nghia, dem lai hiéu qua gi d€ bd trg cho két hoc va nghia
hoc.

2.2.1. Binh dién ké&t hoc ctiia cAu héi chita hanh dong héi truc ti€p

N6i dén mit HT cia HPHTT, ta xét cau tric HT ctia PNHTT tiic 1a cau hdi
chinh danh; 1a HT cAu tric ci phdap PNH chita HDHTT. N§ trang vdi cdu tric co
ban clia ciu hdi ti€ng Viét, gdm hai bd phan: khung cdu, 13 thanh phin ngit phap
(thanh phan chinh va phu) diing dé biéu thi ciu tric nghia miéu td (hay con goi la
ciu tric vi ti- tham thé); va phuong tién ddnh ddu tinh thdi héi.

a. Phuong tién hu tir chuyén ding ddnh d4u tinh thdi hoi:

N6i d&€n PTH, ching t6i dic biét chi y dén 16p hu tir clia ti€ng Viét (§ cd cap
dd tir va ciu) trong vai tro ki€n tao nén cdc PNH theo chi dich clia ngudi néi. Trai
qua qud trinh st dung, ti€ng Viét da hinh thAnh mot hé théng PTH chuyén diing nhu:
dai tir nghi van, k&t tr nghi vin (quan hé tir), phu tir nghi van, ti€u tir nghi van. PTH
két hop véi chitc ndng va ¥ nghia, c6 ba loai: PNH tong quit (PNH toan bd); PNH
chuyén biét (PNH b0 phin); PNH han dinh (PNH lva chon). Bdc biét, PNH chita
HDPHTT dung dai tir nghi van chi€m vi tri quan trong, s6 ludng twong d6i nhiéu hon
PNH dung phu tir nghi van va ti€u tir nghi van. B&i vi: thd nhat, dai tir nghi vin
thudng dugc dung dé€ biéu thi yéu ciu xdc dinh rd mot bo phan hay toan bo sy kién
dudc gid dinh 12 tdn tai that. BO phan sy kién ma dai tir nghi van dai dién d6ng mot
vai trd quan trong trong ciu triic nghia ctia vi tir hat nhan (= c4u tric tham & — vi tiY)
ctia PNH. Tht hai, dai tif nghi vin dudc dit ding vao vi tri ngit phdp trung tim cia
di€m hdi. Tha ba, dai tir nghi vdn tham gia vao cdu tric cd phdp ngit nghia ctia
thanh phan ménh dé hi€n ngdn trong ciu. Thit tu, ching thudng c6 y nghia khai

quét, tuong ng v6i mot pham tri logich ngit nghia khdi quat nhit dinh: hdi vé thuc
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thé: ai, gi, nao...; vé dac trung: thé nao, ra sao, lam gl...; sO lugng, sO thi tu: bao
nhiéu, mdy...;dia di€m, phuong huéng:ddu, ¢ ddu...; thdi gian: bao gio, ..,nguyén
nhan: sao, tai sao, vi sao... [163] PNH dung cdp phu tir nghi vdn thudng dugce dung
dé bi€u thi yéu ciu lva chon mot trong hai kh3 ning ludng phan khing dinh hoic
pht dinh va héi vé su tdn tai cla dic trung thyc thé. Cip phu tir nghi vin thudng
lam thanh khung bao vi ngit hoic bd ngit trong PNH chita HDHTT. PNH dung cip
két tir nghi van thudng dugc dung dé€ bi€u thi yéu cau lva chon giita mot hay mot s&
kh4 ning nhit dinh. Khi ning dua ra d€ lya chon c6 thé c6 cic quan hé: ddi lap
ludng phan, nghia 13 khing dinh A c6 nghia 14 phd dinh B, ngudc lai; d6i 1ap khong
ludng phan, nghia 13 khing dinh A ¢ nghia 1a phd dinh B, nhung phid dinh B khong
c6 nghia la khfmg dinh A (vi du (6) :Chi mua hay bdn?). CAu tric héi lwa chon c6
thé€ xud't hién & nhitng vi tri ngit phdp khic nhau trong ciu va c6 khi & vi tri y&u t&
tinh thdi cda vi tir trung tAim (vi du (7) :Chi con mudn mua nita hay thoi a?) Con c6
dang PNH k&t hop cip phu tir nghi van v6i k&t tir nghi vAn quy vao dang:“cé A
khong, hay B”, (vi du (8) :Liéu anh c6 mudn bdn cho téi sé hang nay khong hay sg
hé vay?). PNH dung tiéu tir nghi vdn thudng dudc xuat hién & vi tri cudi ciu: a, u,
nhi.., cling c6 mot s§ t& hgp ti€u tW’hay la”, “phdi chdng” xudt hién § vi tri dau
ciu. PNH dung ti€u tir nghi vin chita HDHTT thudng khong xuit hién nhiéu, bdi vi
ti€u tir tinh th4i thudng thé hién y nghia tinh thdi c6 lién quan dén van dé thudc vé
di€u kién chan thanh hay khong chan thanh.

b. Phuong tién ngit diéu két hop ngit cdnh duing ddnh diu tinh thdi hoi.

Nhitng vdn dé phan cong cdc PTH trén diy chi 1a tuong ddi, trén thuc t& lai
c6 thé x4y ra hién tugng ding PTH nay nhung ddm nhiém chifc ning khic.

2.2.2. Binh dién nghia hoc ctia PNH chita hanh dong héi truc ti€p

Ngit nghia 12 phin hdén ctia PNH, HDH. N6i dén ngit nghia PNH chita
HPHTT, 13 néi dé€n cau tric nghia hién ngdn trong PN chita HDHTT. Theo M.A K.
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Halliday (1985) [106], trong ciu c6 ba thanh t§ ciu triic nghia 16n goi la ba siéu
chifc ning: tin quan niém gdm thanh t& nghia kinh nghiém va thanh t§ nghia logich
(nghia miéu td); tin lién nhan (nghia tinh thai); tin vdn ban.

CAu triic nghia hi€n ngon ctia PNH chita HDHTT thudng bao gdm céc thanh
t0: nghia miéu td cda ND ménh dé hdi, nghia tinh thai cia ND ménh dé hdi. Tic 1a
ND ménh dé PNH chita HDHTT gdm hai phan: nghia miéu td va nghia tinh th4i.

2.2.2.1.Nghia miéu td ni dung ménh dé héi ciia PN chita HPHTT

Theo Halliday” Nghia miéu t4 ctia cAu Ia thanh phan nghia phdn dnh sy vt
(vat, viéc, hién tugng) dudc néi dén trong ciu, né c6 thé dudce danh gid 13 ding hay
sai va c6 thé ki€m tra dudc, nghia miéu t c6 quan hé véi ciu tric cd phap clia ciu
khi xét HT th€ hién ctia n6” [114]. Trong s& cdc thanh phin nghia trong PNH chita
HPHTT, thanh phin nghia miéu td 12 phan c6 quan hé khing khit v6i ciu tric ci
phdp ciia PNH nhat. Trong mdi quan hé nay, cdc vai nghia cda thuc thé tham gia
vao su tinh dugc ndi tédi trong PNH gitp cho viéc xdc dinh mat nghia cia cdc thanh
phin cau. Ngugc lai, cAu tric cd phdp gitip cho viéc dién dat cdch nhin sy viéc cla
ngudi néi va gép phin vao viéc xdc dinh cdc loai hinh sy thé phin 4nh nghia miéu
td clia cau. Halliday cho ring, ciu tric nghia miéu td cda cAu bao gdm viéc xdc
dinh cdu tric ddc trung - tham thé va cdc loai hinh sw thé hay ciu tric dic
trung/quan hé —vai nghia; hay theo thuat ngit cia Simon Dik (1986) 1a cdu triic vi tir
— tham té. Trén phuong dién phan anh su thé (sy tinh), cic ciu néi dung d€ miéu t3
cac su thé. Su vat, su viéc, hién tugng dugc phan dnh vao trong ciu thong qua nhan
thic cia con ngudi goi 14 su thé. Cot 16i cla sy thé 1a vi tir (predicator) do ddng tir,
tinh tr bi€u thi. Chifc ning clia vi tir 13 1am trung tAm cda mdi quan hé giita nhitng
ngudi hay vat dudc dé cap.

Ngudi hay vat tham gia tao nén su thé d6 dudc goi 1a cdc tham td.
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- Sy thé ctia PN chita HDHTT 13 néi vé sy tinh nao dé va huéng ngudi
dudc hdi ciing vao ding su tinh d6, hay c3 hai cing huéng vé mdt phan doan cia
hién thuc khdch quan, mot sy tinh duy nhdt ma ngudi néi mudn hdi.

- ND ménh dé héi ctia PN chita HPHTT phai chita ding diém chua biét,
chua 16, can dudc 1am sing to trong PN trd 18i. Ciu tric dic trung/quan hé —vai
nghia 12 ciu tric nghia cda sy viéc, bao gdm cdc dic trung hodc quan hé cé tinh
dong hay tinh tinh va cdc thuc thé tham gia vio cdc dic trung, quan hé d6 goi chung
12 cdc vai nghia. Vay tim hi€u c4u triic nghia miéu t4 ctia PNH chita HPHTT la tim
hi€u cau tric vi tif — tham t& cdia cu tric nghia hi€n ngdn, gdm vi tir héi va cic
tham t& ditng xung quanh vi tir hi: tham t& chi thé héi, tham té d6i tugng ti€p
nh4n héi, tham to d6i tugng dugc hoi dén cia PN chita HDHTT.

- Vi tir hoi ctia PN chita HPHTT Ia cdc dong ti, tinh tir lién quan dén sy
héi, dudc dung tryc ti€p trong PNH v6i ¥ nghia khadi quét 13 néi ra di€u minh mudn
cho ngudi khic, v6i yéu cAu dudc tra 15i mot van dé nio d6, hay 12 hdi dé biét .

-Tham t& cha thé héi cia PN chita HDHTT (Spl) c¢6 dic diém nghia: thi
nhat 13 vai XH: trong pham vi sy kién GTMB, vai XH 1 vai ngudi mua hay vai
ngudi ban. Thit hai 1a finh thé cda Spl: khi thyc hién HDHTT, Spl mong mudn Sp2
trd 161 va cung c4Ap thong tin minh can biét. Pong thdi, Spl tin ring Sp2 ¢6 khd ning
trd 151 va cung cap thong tin ma minh cin biét.

-Tham té doi tugng ti€p nhan héi clia PN chita HDHTT (Sp2) 1a khi ti€p
nhan HPH, vi lich sy, SP2 ty nhién bi rang budc, c6 trdch nhiém trd 15i, cung cip
thong tin mdt cdch hién ngdn ddp ¥ng nhu cAu thong tin ma ngudi hdi mudn biét

-Tham té déi tugng dugc hoi dén clia PN chita HPHTT 1a cdi ma Spl
chan thainh mudn Sp2 thuc hién HP tr3 15i, nhat 12 HPH trong MB c¢6 lién quan dén
Spl va Sp2 cd vé quyén 1gi va nghia vu. Vi du (9) sau day cé vi tir “hdi” vdi ba

tham t0:
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T6i hoi bdc veé cdi xe dap nay gid bao nhiéu vay?

TT1 VT TT2 TT3

2.2.2.2. Nghia tinh thdi ndi dung ménh dé héi ciia PN chita HDHTT

D6 12 thanh phin y nghia c6 lién quan d&€n y&u td tinh thdi, c6 ¥ nghia danh
gid, bi€u cdm § trong cdu tric nghia tinh thai hi€n ngén ciia PN chita HDHTT.
Nghia tinh thdi ctia ménh dé héi dudc d4nh gid & nhiéu cAp do :

1/ G c&p dd tit vung, c6 lién quan d&n ¥ nghia tinh thdi cda thuc tir va hu tir.
Y nghia tinh thdi cda thuc tit ¢6 lién quan d€n thanh phin y nghia bi€u thdi trong vi
tir, trong dai tir dung dé€ héi. Con ¥ nghia tinh thdi cda hu tir lién quan dén vai trd
ctia phu tir ding dé€ hdi, cliia két tir ding d€ héi, cia ti€u tir tinh thdi dung d€ héi.
Qua khio sit, ching t6i nhan thdy cdc hu tr va t& hdp hu tir sau thudng ddm nhiém
vai trd y nghia tinh thi: khéng, chdng, chua, cé 1é, khong cé Ié, chdc, ...

2/ O cip do ngit phap: thit nhdt, ta chd ¥ d&n hiéu lyc dich thuc cda hu tir
trong chiic ning tao nén y nghia tinh thai cia cic PNH. D6 chinh la y nghia tinh thai
hi€n ngon ctia hé thong PT chita HPHTT va y nghia tinh thdi hi€n ngon ctia ND
ménh dé PNH mang lai. Thit hai, ta chi y cdu triic khung tinh thdi hién ngén ciia
muc dich PNH, 13 tim hi€u dic di€m y nghia clia cdc vi tif tinh thdi va cic thanh &
ding xung quanh vi tif tinh thdi: thanh t& chd thé tinh thdi, thanh té déi tugng
ti€p nhan va danh gia tinh thai, thanh té tinh thai cia ND ménh dé .

a. Vi tif tinh thdi trong ciu tric khung tinh th4i hién ngon cda PN chita
HDHTT la thanh phan ¥ nghia chi thdi do, dinh gid clia ngudi néi véi ND PN va d6i
vdi ngudi doi thoai mot cach truc ti€p. Thit nhat 1a thai dd, ddnh gia cda ban than
ngudi néi ddi véi ND PN dudc thong bdo. P6 1a thdi d6 khong biét, khong 1d vé
mot sy tinh nao d6, vdi thai do tin vio ngudi nghe c6 thé cung cip thong tin nén da
bay td bing thdi dd héi va thé hién bing vi tir tinh th4i hdi. Ngugc lai, ngudi nghe

thé€ hién vi tir tinh thdi trong PN chita HD trd 15i ddp lai HPHTT thudng 12 bay to
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bing HP dap lai, v6i thdi do 1a bi€t hoic c6 thé khong bi€t thdng tin, va néu biét c6
thé ding hoic sai nhung ngudi nghe s& c6 thdi do tin 1a sy tinh nhu vay. Th hai 14
thdi do, ddnh gid ca ngudi n6i 1a thdi do tic dong dén ddi tuong GT gin v6i y do
va muc dich PN. Ngudi hdi thudng thé hién biing cdch st dung cdc y&u t& NN chi ra
sy mong mudn dugc cung cAp tin mdi hay 13 bi€u thi thdi do kéu goi HP tra 15i dé
dudc biét diéu dang cin biét.

b. Thanh t§ cha thé tinh thdi cia PN chita HDHTT

Ngudi néi ¢é vai trd 12 chd thé tinh thdi. Tinh tinh thdi dugc xdc 1ap theo
quan di€m, thdi do, vi tri, sy c6 mit clia ngudi néi vé6i tinh cdch 1a chd thé clia
HDPN.

c¢. Thanh t6 doi tugng ti€p nhan ctia PN chita HDHTT 1a d6i tugng ngudi
nghe, 13 d6i tugng sy tdc dong dap lai ddi vé6i tinh thdi ma chd thé PNH dua ra. Su
trd 15i chan thanh hay khong tiy thudc vao sy hdi ddp twong tng.

d. Thanh to tinh thai ND ménh dé cia PN chita HPHTT 1a tinh tinh thdi
(thdi @6 va su danh gid ) cia ngudi GT d6i v6i su tinh dude dé cAp d&€n trong PNH.

Ciing & cip d6 ngit phap, thit ba, chiing ti chi y bi€u thifc tinh thdi c6 chic
ning gidi han khung tinh thdi cho muc dich PN mang lai ND y nghia tinh thdi hién
ngon trong PN chita HDHTT. Ngoai khung tinh thai dugc ddnh dau bing cdc PTH,
chiing t6i con chd ¥ mdt s6 biéu thitc tinh thdi diing hu tir va t3 hop hu tir tir:
chdc, c6 1, hinh nhu, phdi khong, chdng 1é, chdc gi, khong lé ...

Thit tw, bén canh viéc dua ra mot s§ biéu thic tinh thdi giéi han khung tinh
th4i cho muc dich PN & ciAp do cau, ching tdi con dua ra van dé su twong hop giita
khung tinh thdi hién ngén ciia muc dich PNH va ND ménh dé héi trong PNH chita
HDHTT. Trén co s& ciu triic khung nay, chiing tdi nhin thiy c6 su tuong hdp chit
ché trén tirng thanh t6 cd ban giita PN chita HPH va HD trd 15i. Sw tuong hop thé

hién ré nhdt & sy doi vai tuong iing véi cdc thanh t6- khi ngudi hdi 12 chi thé tinh
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thdi thi ngudi nghe 12 ddi tuong ti€p nhin va danh gi4 tinh thdi; ngudc lai, khi ngudi
nghe trd 13i thi ngudi nghe thanh chi thé tinh thdi va ngudi hdi ldc nay bi€n thanh
ddi tugng ti€p nhian va ddnh gid tinh thdi. Sy tuong hop théng nhdt véi thanh té tinh
thdi ciia ND ménh dé thi cd hai vai déu huéng vé mot sy tinh, mdt phan doan dong
nha't clia hién thuc khiach quan, v6i quan hé dong nhat, v6i hé quy chi€u khong gian
va thdi gian G trong cung mot hé toa dd tudng tng. Su tinh ma ngudi néi dua ra,
dudc quy dinh mot toa dd xdc dinh va ngudi trd 151 cling hiéu va trd loi trong toa do
xdc dinh d6 twong ddi thng nhit, nhim c6 sy bdo ddm thong tin ma ngudi nghe
cung cAp ding I1a cdi ma ngudi hdi dang can, tin mdi dugc thay vao vi tri cdi chua
biét. Tinh trang “6ng ndéi ga, ba ndi vit” it khi x4y ra, trit hai trudng hgp: hoic ngudi
nghe vo ¥, hoic bi di€c; hoic ngudi nghe ¢4 tinh tra 13i chéch khdi sy thé dang dudc
héi @& chita YNHA khic.

2.2.3. Binh dién dung hoc ciia PN chita hanh dong hdéi truc ti€p Ching t6i
ding trén quan di€ém PN- ton ti, xét cAu trong lién hé giita ngudi PN, ngudi ti€p
nhin ciu, vé vin dé: ngi¥ canh; chi€u vat; TGP; CTTB; CTLC.

2.2.3.1. Ngii canh (situtional context) trong PN chita HDHTT

Ngit cdnh 1a boi cdnh ngoai NN cda PN hay 13 nhitng thong tin ngoai NN
g6p phan tao nén nghia cia PN. C4c hdp phin clia ngit cinh: ddi ngdn, vai tudng
tdc, quan hé lié€n cd nhan, hién thuc ngoai NN da dudc trinh bay [§ mucl.3.2.8].
Ngit canh trong HPHTT thyc ra ¢ vai tro thit yéu so vdi ngit cdanh trong HDHGT.

2.2.3.2. Chiéu vit ciia PN chita hanh dong hoi truc tiecp (HPDHTT)

Chi€u vat, hay 1a c4di s& chi 12 quan hé giita PNH v&i cdc bo phin tao nén
ngit cdnh ctia né. Nhd chi€u vat ma NN mdi gin v6i ngit cdnh. Chi€u vat khong
phai 1a viéc clia tv thAn NN ma 1a cla con ngudi. Searle dd xem chi€u vat 1a mot

HDNN trong HP tao nén cic ménh dé lam 18i ngit nghia cho PN.



71

1. Vai tro ciia nguoi néi (ngudi thuc hién HP chi€u vat dau tién) trong chiéu
vdt ciia HPDHTT: ngudi hdi phai hudng t6i mot sy tinh ngoai hién thuc, phai dit né
trong mdt hé quy chi€u vé khdng gian, thdi gian nhat dinh... tao nén tinh x4c dinh,
tinh rd rang, tinh twdng minh trong ND ménh dé. Su quy chi€u &y gitp cho ngudi
nghe c6 thé dinh vi va nhan dién cdc su kién lién quan dén sy tinh ngoai hién thyc
ma ngudi hdi mudn dé cap. N6i nguoi héi thuc hién HD chiéu vit ddu tién 13 bdi vi
khi tao PNH, nguGi héi vita tu xdc dinh, tu dinh vi mét cdch tuong minh, vita thuc
hién thao tdc ddng thdi 1a dn dinh luén cho nguoi dugc héi toan bd hé toa dé xdc
dinh dé. Vi vay, nhitng thanh phdn cé tdc dung chi ddn quy chiéu xdc dinh, dinh vi
trong PNH rdt quan trong. Khi chi din quy chi€u khong rd rang thi ngudi nghe
khong tra 161 dugc, hodc tra 16i bi chéch hudng, hodc s€ budc c6 mdt giai doan hi€u
chinh lai PNH nhiim x4c dinh rd hé quy chi€u. Vi du (10 ):

M: Ga nay gid bao nhi€u mdt can?

B: Chi héi ga nao?

M: T6i hdi ga trén san!

B: Ga trén san thi 35, con ga duéi san chi cé 20, chi thich loai nao?

2. Vai tro nguoi trd loi trong chiéu vt ciia HDHTT ciing quan trong khong
kém ngudi néi. Vi ta ndi, ngudi néi 12 ngudi thuc hién HP chi€u vat khdng cé nghia
la, nguoi nghe khong thuc hién HD chiéu vdt, hay hoan toan vO can, thu dong,
khong c6 vai trd gi trong chi€u vat. Trong HDHTT, ngudi nghe budc chdp nhin toan
bd chi€u vat ndi rd, hi€n ngdn trén bé mit PN, d€ bdo ddm cho thdng tin ma anh ta
cap tring khdp véi toa do chi€u vat clia sy tinh ma ngudi ndi dua ra.

3. Myc dich chiéu vat ciia PN chita HPHT 13 d€ ngudi dugc hdéi nhan biét
ngudi hdi dang ndi dén sw vit nao, héi vé cdi gi dé mot cach hién ngdn. Hoi diéu gi
dé tirc 1a 1ap cho sy vat dudc quy chi€u mot “thuyé&t” nao dé. Trir trudng hdp ma

thuy&t da biét trong tién ngdn, thi cdc trudng hop bi€u thirc chi€u vat ding don 18
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chua mang tinh thdng bdo va chua thanh ciu. Ki€u nhu”con méo & ddu” néu khong
12 mot PNHTT thi chi 12 mot bi€u thic 10 ling.

2.2.3.3. Tién gia dinh (TGP ) ciia PN chita HDHTT

TGD trong PN chita HDHTT d6i v6i cd ngudi hdi 1An ngudi trd 131 phdi 1a
luén luén ding vé cdi da biét. C4i da bi€t nay thudng mang tinh chat tién dé clia
thong bdo. PN chita HDHTT ciing c6 khi dugc xay dung trén TGP sai, nhung d6
phdi 13 cdi sai mot cach vo thitc, khong c¢d y. Piéu nay khic véi TGP trong PN chita
HPHGT, nhiéu khi dudc xdy dung trén TGP sai mot cach ¢ y. Ngudi hdi khi dua
ra PNHTT thi di mic nhién thira nhan cdc TGP ding vé cédi di bi€t va chi dua ra
héi cdi chua biét. Khi tao PNH chita HDHTT, TGP thé hién su tin tudng clia ngudi
hdi vao phan doan thuc tai phan dnh trong HPH va dya trén TGD dugc coi la diing,
c6 thue, hop li vi né la diéu kién cdn thiét tao nghia tuong minh. Mit khac, TGD vé
cdi chua biét con ¢6 moi lién hé vdi cdi da biét va khong phdi la TGP vé cdi khong
biét hoan toan. TGP chua biét, ddng thdi, trong mdt chirng muc nao dé, ciing lai 1a
cdi da biét mot phan nao, va nhdt dinh da cé moi lién hé voi TGP vé cdi da biét.
Né&u mot ngudi hoan toan khong biét gi vé TGP clia cdi da biét, thi ngudi 4y khong
thé€ nao thyc hién PN chia HPHTT. Con ngudi trd 161 cho HPHTT céc diéu kién:
thit nhdt, anh ta da hoan toan chdp nhan cdic TGP xem nhu da bi€t chita trong HDH
va khi trd 16i vao cdi chua bi€t cia PNH xem nhu ngudi nghe da chdp nhan TGP
clia PNH 1 ding. Khong thé c¢6 trudng hdp vira phdn bac TGP clia PNH, lai vira trd
15i cho PNH, vi nhu vdy mau thudn vé mit logich. Kiéu nhu (11): Cdi nay gid bao
nhiéu? B: Toi khdng bdn, va toi bdn gid 5000! (-). Thit hai, anh ta phai xac dinh
dudc cdi chua biét clia ngudi hdi 13 cdi gi. Néu cdi chua biét chua dude biét, chua
dudc xdc dinh & mifc do cAn thi€t nao d6 thi ciing khdng trd 15i dugc cho HPH dé.
Thit ba, anh ta x4c dinh o cdi da biét phuc vu cho cdi chua biét clia ngudi hdi dé

ddp tng thong tin, anh ta di hoan thanh trach nhiém ddi v6i ngudi héi. Néu anh ta
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khong biét thi anh ta s& trd 15i 1a khong biét. Vay mdt ngudi hoan toan khong biét gi
vé TGP clia c4i da biét, thi khong thyc hién HP trd 13i cho HDHTT. Vay TGD ciia
PN chita HDHTT cé su tuong hop, thong nhdt rdt ro gifta nguoi héi va nguoi tra
loi. TGD ctla cdi da bi€t thudc ngudi hdi ciing chinh 1a TGP clia cdi da biét cla
ngudi tra 15i. TGP vé cai da biét 1a trung khép nhau cia ca hai vai héi va tra 19i
trong HDHTT. DAy Ia tiéu chi quan trong d€ nhan dién PN chita HDHTT.

2.2.3.4. Cdu triic thong bdo (CTTB) ciia PN chita HPHTT

a/ CTTB & mit ND hay cau tric thong tin 8 mdt ND cta PN chita HDHTT
1a cdch t8 chifc, phdn bd cdc thong tin, gdm tin cii va tin mdi tuong ¥ng trong HDH-
HD tra 16i cia quan hé gitta NN va ngudi si dung ching thudc binh dién dung hoc.
N6 thudng néu mot cich hi€n ngdn phan thong tin thi€u hut, hodc 1i do ma ngudi
héi dua ra, 13 c6 mot diéu gi d6 ma hién tai anh ta chua biét, can bi&t. Nhur di trinh
bay, trong GT, it khi ngudi ta chi y d€n CTNP ctia PN, ma ta chi quan tim dén y
nghia, thong tin cia PN. N&u xét binh dién ngit dung, dic biét 1a muc dich GT thi
yé&u t6 quan trong lai khong phdi 124 CTNP ma 1a CTTB.

Tin cii trong PN chita HDHTT trung voi TGP. Trong GT, n6 khong c6 gia
tri gi vé mit thong bdo, ma chi 13 tién dé cia CTTB. Tin cii 1a co s6, 1a diéu kién
can d€ tin méi c6 thé ton tai trong HPH. Con tin mdi trong PN chita HDHTT c6
gid tri chli y&u vé mit thong bdo, 13 cdi chinh tdn tai mot cdch tudng minh trong
CTTB. Tin méila c¢ s6, la diéukién da dé PN chita HDHTT ton tai.

b. Co s¢ dé€ xac dinh CTTB cta PN chita HDHTT

Ching t6i dua vao ba tiéu chi: thit nhat, cdn cit vao cdu triic nghia bé mdt
PN chita HDHTT, cho phép ta x4c dinh tin ci va tin mdi rat dé dang, vi chiing thudc
cAu tric nghia hi€n ngdn. Thit hai, cdn cit vao PN trd 10i, 1a dua vao quan hé giita
PNH va PN tra 15i trong HDHTT. Chiing cé moi quan hé thong nhdt va chdt ché

hon rdt nhiéu so véi HDHGT, chiing ciing lam sdng té mot thong tin (tin méi). Yéu
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t6 quyét dinh @€ mot PN nao d6 trd thanh PN trd 15i trong HDHTT, 1a PN trd 13i c6
chita thong tin m&i, dap tng cho*“cdi chua biét, can biét” cia HDHTT dua ra. Mit
khic, PN trd 1oi ciia HPHTT phu thudc rdt nhiéu vao PNH, cd ND dé tai ciing nhu
HT cdu triic. Trong HDHTT, thi héi va trd 10i thé hién sy thong nhdt vé mdt chitc
ndng, muc dich GT trong qua trinh nhan thic: cing lam sdng té6 mdt thong tin. Muc
dich ctia hdi 13 d€ duogc tra 15, b6 khuyét, 1dp day chd thong tin thi€u hut, ngudc lai,
muc dich cta trd 13i 12 1am sdng té diéu chua bi€t, mau thuin gitta tin cii va tin mdi
thudng dudc gidi quyét dn thda, triet d&. Con HPHGT c6 muc dich khdc, PN trd 1o
it 1¢ thudc hon. Th ba, ngén canh 1a cin ci quan trong d€ xdc dinh thong tin CTTB.
Mot s6 trudng hdp, ciu triic nghia bé mit PNH khong cho phép ta xdc dinh tin cii va
tin mdi thi ta budc phai cin cif vio ngdn cdnh GT cu thé. Vi du (12), B:Con chi?; M:
Cho t6i 3 can ludn di! (Néu khong dua vao ngdn cdnh, ta khong thé biét PNH nay
héi vé doi tugng nao trong thuc té khdch quan. Ngén cdnh (12): noi dién ra GT la &
chg; ddi tuong GT la hai nguoi mua va bdn, ngit cdnh nay cho phép chiing ta hiéu
con ¢ mot nguoi thit ba nita, la nguoi mua thit hai; ND ma B mudn héi M la nguoi
mua mudén mua bao nhiéu can... Nho ngén cdnh ta cé thé biét tin cii”sé luong bao
nhiéu can”; tin mdi” s6 luong 3 can la tin mdi. Vay ND trung véi TGP, vdi tin cil.

c. Cac yé&u to xac dinh CTTB cta PN chita HDHTT

Thit nhat, phdn tin da biét 1 tin cii, ciing chinh 13 TGP clia cdi da biét,
ddng thdi 13 di€ém tua clia trong di€m hdi, 1a co sd dé dit PNH, 1a tién dé cia
CTTB. Vi chi 1a tién dé cda CTTB nén tin cii ngdm dugc cdng nhan duong nhién,
khong cin phdi tudng minh nita. Vay, trong HDHTT, cdch phdn bd' tin cii khong cdn
néu tuong minh va trung nhau PNH- PN trd 1oi. Tha hai, phdn tin chua biét, tin méi,
1a trong di€m hdi, 12 yéu ciu dit ra v6i ngudi trd 151, 12 y&u t& chinh trong CTTB.
Vi la y€&u t& chinh, nén budc phai dua né ra d€ héi va né dudc thé hién tudng minh

(n6i 18 v6i ngudi duge hdi 1a mudn cdi gi). VAy, trong HDHTT, cdch phdn b6 cdc
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thong tin mdi phdi dugc néu mot cdch tuong minh, néu khong thi phdi dya vao ngén
cdnh. Tin mdi trong CTTB ciia PN chita HDHTT ciing khong phdi mdi hoan toan. Vi
TGP ciia cdi chua biét c¢é lién quan chdt ché va phdi dua trén TGD ciia cdi da biét
thi mdi ton tai duoc.

2.3.NHAN DIEN HANH PONG HOI GIAN TIEP (INDIRECT ASK ACT)

o) muc (2.1.2.6, tr.59, 60), ta da phan loai HDPHGT: hanh dong hdéi qua gidn
ti€p trung gian vd hanh dong héi d€ bi€u hién gidn ti€p hanh dong khdc
(HPHGTHPK). G day, ta chi nghién citu chii y&u loai tht hai HDGTHPK.

2.3.1. Binh dién két hoc cia hanh dong héi gian ti€p

Ta xét PN chita HDHGT c¢6 PTH chuyén dung; khong c6 PTH chuyén dung.
2.3.1.1. Phdt ngon chita hanh dong hdi gidn tiép cé phuong tién hdi chuyén
dung

Phét ngdn chita HDHGT c¢6 cau tric HT cd phap ciing gidng véi ciu tric cd
phdp ctia phat ngdn chita HPHTT. Vay van dé 1a: dwa vao dau dé khdng dinh mét
HT NN trong nhitng PN c6 vé ngit dm nhu nhau cé chita PTH hay khong phdi PTH?
DPéng thoi, dwa vao co sé nao dé khdng dinh mét HT NN trong nhitng cdu cé vé ngit
am nhu nhau la HT ciia PN chita HDHTT hay HDHGT? Ta 1i gidi & sy khdc nhau vé
mit ndi dung, dua vao diu hiéu clia y&u t6 ngit nghia, ngit dung vé mit noi dung.
N6 triing vdi cAu tric co ban phat ngdn chita HDHTT , gdm hai bo phan: khung ciu
va phuong tién hoi.

N6i d€n phuong tién hdi trong HDHGT, ching t6i dic biét chd y dén 16p hu
tlr trong ti€ng Viét- c6 mot vai trd quan trong d€ ddnh diu y nghia tinh thdi, & cd
cap do tir va cdp d6 cau. N6 con thyc hién hai chifc ning quan trong khéc, 1a gidp
cho ngudi nghe dé dang phdn bi¢t HDHTT- HDHGT va 12 chdt xiic tdc trong viéc li
gidi va tao ra YNHA. D6 chinh 13 cdi hiéu luc dich thuc ciia hu tiv trong vai tro kién

tao ra cdc cdu héi theo chii dich ciia nguoi néi trong HDHGT. Hu tf tiéng Viét l1a
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nhén t6" chinh c6 vai tro ddnh ddu gid tri ciia cdu triic hinh thitc dé tao ra gid tri ciia
cdu triic noi dung ngit nghia va ngit dung. Xét x& lich st nghién cttu hu tir ti€ng
Viét, da c6 nhi€u cong trinh nghién citu vé€ hu tir ti€ng Viét & gdc do chitc ndng ngit
phdp, & géc do phdm chdt ¥ nghia, & géc do tin hiéu hoc. 0 day, ta khong nhic lai
khia canh dé clia hu tit, ma nhidn manh hu tir trong hoat dong giao tiép, nhat 1a
HPHGT. Py chinh 12 di€m khac biét nhat vé mit hinh thic giita HDHTT va
HDHGT. N6i dén vai trd hu tir ti€ng Viét, ta chi y cdch 1i gidi hu tir & géc do tin
hiéu hoc ctia Pd Hitu Chau va trong hoat dong GT clia Nguyén Lai [97;101] vé nét
nghia ctia pham tru thyc tir bi hu hdéa :”Khi khdo sat hu tir, ta khong nén ngd nhian
“hu héa 14 gin lién véi trang thdi “teo nghia” hoic “mat nghia”, ma phai hiu dé 1a
hién tugng tao nghia méi”.

-(13)” Co6 4y dao nay dep ra phai khong nhi?” (+) (c6 hu tit ra )

- (14 )’ Cd ay dao nay dep phdi khong nhi?” (-) (khdng c6 hu tif ra )

Néu bé tix “ra”y nghia ngit phdp ciia (14) sé thay doi, tiv phdt ngén thé hién
dam tinh tinh thdi binh phdm, ddnh gid chii quan, sang phdt ngén khéng mang tinh
tinh thdi (khong thé di kem vdi tiéu tir tinh thdi”nhi” ), mét di luong thong tin vé thdi
do binh phdm, tinh xiic cdm tam li theo hudng tich cuc vé sdc dep ciia ddi tuong.

Phit ngdn chita HDPHGT c¢6 phuong tién hdi chuyén ding, gom hé théng
phuong tién hdi chuyén ding nhu: dai tir nghi van, k&t tir nghi van, phu tir nghi van,
ti€u tir nghi van. Pic biét, khdc v6i HPHTT, trong phdt ngén chita HPHGT thi
phuwong tién héi tiéu tix nghi vén, phu tiv nghi van chiém vi tri quan trong, v6i s6
lugng tuong ddi nhiéu hon phuong tién hdi dai tir nghi van, két tir nghi van, b&i vi
ti€u tir, ngif tinh thdi thudng bi€u thi y nghia tinh thii, c¢6 lién quan dén diéu kién
chan thanh hay khong chian thanh ctia hanh dong hoéi. Phat ngén chita HDHGT c¢6
hinh thic gan gidng phat ngdn chita HDHTT ma chiing toi di trinh bay [muc 2.2.1,
tr. 63]. Vi du (15): M:C4i tdi nay bing vdi gi ma cing dir? 50 dudc khong? (Y ciia
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nguoi mua ché xdu, nham muc dich trd gid ré); B: Chi mua hay ban vay? Chi dem

lai day tui mua cho chi gid 80 nghen! (HPH nguoi bdn (15) diing dé biéu thi thdi do
khéng bang long va mia mai, héi bang cdu triic HT c6 sit dung phuong tién két tic
“hay” nhung khéng yéu cdu nguoi nghe trd 10i hay dua ra khd ndng lwa chon. Y
nghia hién ngén la ddi vai bdn thanh vai mua, nhung nhdm muc dich véi y YNHA 1
néu can thiét véi gid dé nguoi ban sdn sang ddi vai bdn thanh vai mua, ticc la tir vai
nguoi kiém 1oi thanh vai nguoi bi kiém 1oi véi ham ¥ khdng dinh va mia mai. Péng
thoi, nguoi bdan con khdng dinh hang ciia minh c¢é chdt lugng t6t, khong thé bdn ré
hon gid 80, thdm chi con hon thé nita vi gid 80 mdi la gid thu vao, chit chua phdi la
gid ban ra. Hon nita, néu cé bdn ra vdi gid 80 thi cé nghia la nguoi bdn lai ham ¥ la
bdn ré va bdn hué von. Duong nhién, da bdn ré hodic bdn hué von thi nguoi mua sé
thich mua, va nguoi bdn sé lai tiép tuc 16i kéo nguoi mua mua hang ciia minh vao
lan sau dé dang hon ... Phuong tién hdi c6 thé xudt hién § nhitng vi tri ngit phap
khac nhau trong ciu va c6 khi & ngay vi tri clia y&u t6 tinh thdi ca vi tif trung tAm
(tré lai vi du) [7, tr. 64]. Riéng vé ngit diéu, 12 mot trong nhitng phuong tién hdi
chuyén dung. Nhung véi ti€ng Viét, mot loai hinh ngdn ngit don 14ap, phan tiét tinh,
thi khong phdi v6i bat ki cAu hdi nao ngudi Viét ciing 1€n giong & cudi cAu. Vi vay,
ngit diéu hoi chi 14 diéu kién can con diéu kién da phai 1a sy két hgp nhitng
hi€u bi€t vé tri thiic nén vé ngit canh. N6 la mot trong nhitng vdn dé co bdn va
quan trong lam co sé dé phan biét:hanh déng héi hay khong phdi hanh dong héi;
HDHGT hay HDHTT; nghia hién ngén hay nghia ham ngén.

2.3.1.2. PN chita HDHGT khong co phuong ti¢n hoi chuyén diung

Phat ngdn dang nay thudng chi dugc hi€u bing cich suy luin két hgp véi
ngit diéu va ngi canh. Ta c6 thé trd lai vi du (10 tr. 70), d€ thay rd di€u nay.

2.3.2. Binh dién nghia hoc ctia hanh dong héi gidn ti€p
2.3.2.1. Nghia miéu td cua phdt ngon chiva HDHGT
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Ngoai 16p nghia miéu t3, phdt ngon chita HDHGTcon bao ham nhiéu 16p
nghia khic trong cling mot ndi dung ménh dé. Nhu vi du (16): M: Khong 1& chi
khong thdy chd trua 1dm sao? (Nguoi mua trong (16) khdng chi don thudn miéu td y
chg trica ma con mudn thong qua viéc miéu td cho trua dé dién dat ¥ nghia khdc la
ving khdch, ma dd vdng khdch thi it nguoi mua, néu nguoi bdn khong bdn ré thi
hang dem vé ciing hu, ..);B: Thi 10 it thoi chit, chi bdo em bdn ré th€ nio nita?
(Nguoi ban da hiéu cho trua theo mot I6p nghia miéu td khdc “ vi cho trua nén téi da
bdn qud ré roi”, nén da trd 1oi cé vé nhu khéng dn khdp gi véi PNH ciia nguoi mua
dua ra, nhung thuc su lai rdt dn khép vdi I6p nghia thit hai, thit ba khdc...)

Mot mit, phat ngdn chita HDPHGT giong phat ngdn chita HDHTT & chd,
thanh phan nghia miéu td la phan cé quan hé khdng khit véi cdu triic cii phdp ciia
PN. Mit khic, n6 c6 di€m khac véi PN chita HDHTT & chd: trong HPHTT thi thanh
phdn nghia miéu td la phdn cé quan hé khdng khit vdi cdu triic cii phdp ciia phdt
ngoén nhdt; Con trong HDHGT thi thanh phdn nghia tinh thdi dwoc ddy lén vi tri
hang dau, con thanh phan nghia miéu td xép vi tri thdp hon, nhdt la doi vdi nhitng
cdu héi ¢é chita phuong tién hu tir va t6 hop hu tiv. Cac vai nghia clia thuc thé tham
gia vao sy viéc tinh trong phat ngdn, gitip ta xdc dinh nghia cda thanh phan ciu, con
cau triic cd phdp gitip cho viéc di€n dat cdch nhin sy viéc clia ngudi néi, gép phan
x4c dinh cdc loai hinh sy thé phian dnh nghia miéu t3 cda ciu.

a. Su thé ciia phat ngon chita hanh dong héi gian ti€p

Phit ngdn chita HDHGT phdi néi vé mdt sy tinh ndo d6, dong thdi hudng
ngudi dugc hdi roi vao ding mot sy tinh khiac quan trong hon ma thuyc sy ngudi
hdéimudn huéng t6i, ngudi hdi va ngudi trd 151 khong nhitng ¢6 mot sy tinh ma cé
th€ c6 nhiéu sy tinh, huéng vé& nhiéu phan doan hién thyc khac nhau.

b. Noi dung ménh dé héi cia phat ngon bi€u hién HPHGT phai chia cho

dugc di€ém chua bi€t- cdi cAn phai 1am sdng td trong phit ngdn tra 13i clia ngudi
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dugc hdi. Noi dung ménh dé ctia phat ngon chita HDHGT dugc thé hién mot cich
gian ti€p. Piém chua bi€t khong hi€n hién trén bé mit phat ngdn ma chi dugc thé
hién gidn ti€p thdng qua ndi dung ménh dé hdi. N6 khdc véi diém chua biét, chua ro
trong HDHTT. CAu tric nghia miéu t3 cla phit ngdn chita HDHGT la cu tric vi
tir- tham to nghia, gom: vi tif hdi va y nghia cla cdc tham t6 difng xung quanh vi
tir hdi: tham t& chua thé héi, tham td déi tugng ti€p nhan héi, tham té ddi tugng
dugc hoi dén cia PN chita HPHGT.

c. Vi tir héi ctia phat ngén chita hanh dong héi gian ti€p 1a cic dong tr
va tinh tf ¢6 ¥ nghia lién quan dén sy hdi mot cdch gidn ti€p trong phdt ngdn, véi ¥
nghia khdi qudt 1a, tuy khong néi 16 di€u minh mudn, nhung lai mudn ngudi khic
ddp tng hay trd 15i cho minh mot vin dé da dudc dé ra gidn ti€p & cau hoi.

d. Tham t& chi thé héi cia phat ngéon chita HPHGT (Spl)

Nghia cia Spl nhu sau: thtt nhat 1a vé vai xd hoi: 12 vai ngudi mua hay
ngudi ban; Thit hai 12 vé tinh thé, khi thuc hién HDHPGT, Spl khong mong mudn
Sp2 trd 13i va cung cdp thong tin minh da bi€t (mic du Spl da hdi trén bé mit PN,
nhung d6 lai 1a thdng tin Spl da bi€t ). Piéu ma Spl mong mudn 1a Sp2 hdy lam
theo hanh dong khic, hoic theo thdng tin méi clia sy tinh ngdm 4n ma Spl da
huéng t6i thong qua viéc mugn hanh dong héi. Pong thdi, Spl tin Sp2 c6 kha ning
suy luan va hi€u dugc diéu ma minh khong néi ra trén bé mit PN. Spl tin ring Sp2
s& tra 151 va cung cAp thong tin ma minh cAn bi€t modt cdch ham y d6.

e. Tham td déi tugng ti€p nhan cua phat ngon chita HDHGT (Sp2)

Khi ti€p nhan HPH, Sp2 tu nhién bi rang budc va c6 trach nhiém phai trd
15i vi lich su... Va Sp2 sé& ti€n hanh suy luin va s& hi€u y thuc sy ciia Spl. Con hiéu
dé&n dau va nhu thé nao thi thy théi quen, tri thifc nén, ngit cinh. ..

g. Tham to doi tugng dugc héi dén cia phat ngon chita HDHGT 1a van

dé ma Spl chan thainh mudn Sp2 thuc hién, va HP tri 13i dap tng v6i HD ma Spl
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da hudng t6i mot cdch khong tuwdng minh, nhat 13 HPH trong MB ¢6 lién quan dén
Spl va Sp2 cd vé quyén 1di va nghia vu. Pong thdi, c6 y&u t& khong chan thanh &
géc dd vé thong tin ma Spl hdi trén bé mit PN, vi thyc su 1 Spl da bi€t va khong
cAn ngudi nghe trd 15i § di€m héi d6 ma 12 & mot diém hdi gidn ti€p khdc. HD ma
Spl mudn Sp2 thuc hién chua xdy ra khi Spl yéu ciu vi né méi & trong suy nghi clia
Spl.Vi vy, Spl mudn Sp2 thuc hién mot diéu khic thong qua tham t& ddi tugng
dugc hdi dén. HP nay c6 thé Sp2 thyc hién hay khong thuc hién tiy thudc vao su
ti€p nhan (gidi ma) cda Sp2.

2.3.2.2. Nghia tinh thdi ndi dung ménh dé ciia PN chita HDHGT

D6 12 y&u td tinh thdi, ddnh gid biéu cAm & cAu tric nghia ham ngon.

1/ G c&p dd tit vung, né ¢6 lién quan d&n ¥ nghia tinh thai cda thuc tr va hu
tir. Y nghia tinh thdi cta thuc tir, dic biét 1a hu ti¥ c6 lién quan dé&n thanh phan y
nghia bi€u thdi trong vi tlr, dai tir, phu tir, k&t tlr, ti€u tir tinh thdi dung dé héi. Phdn
loai nghia tinh thdi: dwa vao mdi quan hé giita sy tinh véi chii thephdt ngon, ta co:
nghia tinh thdi khdch quan; nghia tinh thdi chii quan (13 thanh phan nghia tinh thdi
chd y&u ctia HDHGT); dwa vao tinh chdt ciia y nghia tinh thdi, ta c6: nghia tinh thdi
bi€u thi y nghia khdng dinh, phii dinh, ngac nhién, vé 1é, yéu cdu, ...

2/ G cdp do ngit phdp, ta chi y d&€n hidu luc dich thuc clia hu tit & chic
ning tao nén y nghia tinh thdi cia phat ngén. B6 1a y nghia tinh thdi ham ngdn cia
phuong tién hdi chuyén ding bi€u thi HDHGT va nghia tinh th4i hAm ngodn cla noi
dung ménh dé phat ngdn. Y&u t& hu tir tinh thdi & vi tri 6n dinh k&t hop v6i ngit
diéu, ngif cdnh da tao tién giad dinh, nghia ham &n trong c4u tric nghia tinh th4i noi
dung ménh dé hdi gidn ti€p. K&t qua ta c6 ciu hdi nhung khong d€ hdi ma ding
hanh déng hoi vao dich khac nhau, tao HDPHGT khéc nhau.

Ciing & cAp do ngit phéap, ching tdi con chd § tim hi€u cdu tric khung tinh

thdi hAm ngdn clia muc dich cAu héi cia HDHGT: vi tit tinh thdi va cdc tham t6
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difng xung quanh vi tif tinh thdi: tham t6 chii thé tinh thdi, tham t6 ddi tuong tiép
nhan tinh thdi, tham t6 tinh thdi doi tugng duoc héi dén.

a. Vi tif tinh thai cia HDHGT 1a thanh phan y nghia chi thdi do, ddnh gid
clia ngudi néi véi ndi dung phdt ngdn va véi ngudi d6i thoai. Thir nhdt 1a thai do
ddnh gid ctia ngudi ndi v6i ndi dung phat ngdn duge thong bdao, hdi nhung thuc su
da bi€t vé& sy tinh hi€n ngdn trén ciu hdi, muon vi tir tinh thdi hdi d€ huéng vio mot
tinh thdi khdc khong hi€n ngdn. Pong thdi, vdi thdi do tin vao ngudi nghe c6 thé
cung cAp thdng tin ngdm hoic huéng ngudi nghe dén hanh dong khic theo chii ¥
clia minh, nén di bay td bing thai dd hdi va thé hién bing vi tir tinh thai hdi & trong
cd ch€ suy ludn va 14p ma ham ngdn. Nguoc lai, ngudi nghe thé hién bing hanh
dong hdi dap lai HDHGT, & co ché suy ludn va gidi md ham ngdn bing vi tif tinh
thdi khac. Vi du (17): M: Hinh nhu chi cin non thi phdi? (Vi tr tinh thdi la “cdn” va
“non”. Y nguoi mua héi nguoi bdn la cdn non phdi khdng nhung thic sw 1o nguoi
mua mudén bdo nguoi ban bot tién cho minh); B: Trdi, khdng bSt thém nita dau! Chi
cit dua di thi em mdi ban! (Nguoi bdn da hiéu dugc ¥ nguoi mua rdng khong phdi &

g A .oy A A A % A /e N |, ~ 4
vdn de héi rang cdn non hay khong cdin non. O ddy, cdi ma ngudi mua mudn hudng

t0i thuc sy la HP yéu cdu bét gid va khdng dinh hang can chua dii nén phdi bot gid.
Nguoi bdn da li gidi duwoc co ché HAM AN trén, nén da hudng vao diing diém ma
nguoi bdan mudn trd 1oi va nguoi bdn da thay vi tit tinh thdi nay (cén - non) bdng vi
tir tinh thdi khdc (bot, dua, dui, mdi). Thit hai 1a thai d0 danh gid cia ngudi néi vdi
ngudi nghe, chinh 1a thdi do tic dong d&€n ddi tugng giao ti€p gin véi y db va dich
gidn ti€p. Ngudi hdi thudng thé hién biing cdch s dung cic y&u t6 ngdn ngit sao
cho chi ra dugc sy mong mudn, yéu cau cung cip tin mi modt cach ham ngon, hay 1a
bi€u thi thai d6 kéu goi hanh dong tra 15i, hudng ddi tuong theo y dd cia minh, chi

khong phdi muc dich dé dugc bi€t diéu dang hdi thé hién hi€n ngodn trén ciu chi.



82

b. Tham t& chi th€ tinh thai ctia phat ngéon chita HDPHGT

Ngudi néi v6i vai tro 1a chid thé tinh thdi. Tinh tinh thai dugc xdc 1ap theo
quan diém va thdi dd cda ngudi néi. N6 phan dnh vi tri ca chi thé hanh dong phat
ngdn; thai do, muc dich clia ngudi néi ngdm an trong HDHGT. b€ thuc hién dugc
diéu nay, ngudi héi phai st dung t6t co ché tao nghia ham &n (cd ché 1ap ma) két
hdp véi cac diéu kién can va di nhu di trinh bay & trén.

c. Tham to doi tugng ti€p nhin clia phat ngon chita HDHGT 1a do6i
twgng ngudi nghe, 1a sy tdc dong dap lai hay ddnh gia tinh thai d6i vdi tinh thdi ma
chii thé€ cAu hdi dua ra. Sy trd 15i chan thanh hay khong 1a tily thudc vao nhiéu yé&u
t6 nhung chii y&u van 1a sy hdi ddp tuong @ng. Ho phai st dung tdt thao tic suy y
trong co ch& gidi ma nghia him &n, d€ ti€p nhan, ddnh gid tinh thdi tuong Gng.

d. Tham t6 tinh thii d6i tugng dugc hdi dén ciia phat ngdon chita HDHGT
12 d6i tugng d4nh gid tinh thdi clia ngudi giao ti€p vdi sy tinh dugc dé cap dén trong
cAu hdi. Vi du (18): M: C6 phdi chuyé&n rdi em da thanh todan hét toa hiang cii rdi chi
hén? (nguoi mua trong (18) néu doi tuong héi nhung khéng phdi muc dich héi dé
gidi ddp thong tin mdi, vi doi vdi nguoi hdi thi ddy la tin ci. Nguoi mua gidn tiép
huéng nguoi ban vao HP yéu cdu va goi y ciia minh cho muc dich mua chiu va kéu
goi, goi Y nguoi bdn bdn ng cho minh mét lan hang nita. ); B: Nhung con hai toa k&
tru6c nita ding vay khong? (Nguoi duoc héi trong (18) ldp titc hiéu va cé thé ldp tikc
gidi md, do dé da tao ngay mot co ché' lap md méi, mét sy tinh mdi thit hai dé bay t6
thdi do khong dong tinh d6i vdi sy tinh thit nhdt. ); M: Em déng toa nay nita roi gach
s6 1udn 1a dugc chit gi? (Nguoi mua lai tiép tuc quay trd lai vai tro chii thé tinh thdi,
tao ngay mot co ché ldp ma mdi, su tinh mdi thit ba dé bay té thdi dé khong dong
tinh va c6 nai dé phdn doi sw tinh thit hai); B:Khong dugc, hang dao ndy cing qud,

thong cdm di! (co ché ldp ma thit tur...)
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Ciing & cip do ngit phap, ching tdi con dic biét chi y thong ké mot s6 biéu
thitc tinh thdi gi6i han khung tinh thdi ham ngdén trong phdt ngdn chita HDHGT. Mot
sO biéu thitc tinh thdi s dung hu tir va té hop hu tir tao nghia hAm 4n nhu:chdec, ¢é
lé, hinh nhu, khong lé nao, khong li nao, héa ra, té ra, thio nao, hen nao, hen chi,
duong nhu, chieng nhu, coi bo, hdn, dich thi, ma, ma lai, dé, dé thuong...[172]. B6 la
cic ki€u nhu: Ma/ma lgi.... khong...a/ w /sao? (19 ): Quin sida ma lai khong ré a?;
chdng 1é/ khong 1é...a/ sao / 4/ w/ hé...? (20 ): Ching 1& chdu di bdn dit cho ba sao?;
chdc / qudi /khi / céc khé ... da ... gi? (21): Chidc hang ding Ay da dep gi?; qudi /khi /
coc kho.... thi ... gi? (22):Trd quai c6 50 chua di von thi lam cdi gi?; qudi /khi / céc
khé... gi.. ma ..? (23): Hang nay con c6c khd gi nita ma néi chanh che?; thi
..dd..sao/ lam sao? (24):T6i tra vay thi di sao ma chi bao nay bdao no?; thi ..cé
..sao/ lam sao? (25): T61 n6i vay thi ¢ sao?; thi.... sao /lam sao.... nhi? (26): C6 noi
vay thi trd 1am sao nhi?; biét ..dugc nhi? (27): Th& thi bi€t bao gid mua dugc nhi?;
biét.... thé nao.... nhi? (28): Chdu bi€t néi nhu th€ nao d€ béc tin nhi?; nhu thé nao/
ai / cdi gi/ sao/ ... chdng / chd? (29): Cdi gi ma mua lai ching trd gid?; thi.... . nhu thé’
nao/ ai / cdi gi/ sao/ ... chdng / chd? (30): Cit ngdi ban thi thdch nhu th€ ndo ma chi
dudc?; dé/ dé thuong...a / chdc/ hay sao... ? (31): Chi nghi d& thudng em khdng ban
nita hay sao ma chi bdo em lra? hinh nhu/ duong nhu/ cé lé/ lé nao/ coi bo/ cé vé
nhu/khong 1é/...a/u/nhi/thi phdi? (32): Hinh nhu chi khong mudn bdn thi phdi?; lam
sao/ thé nao/sao... ndi/ dugc ? (33): Chi trd vy lam sao em ban ndi?; thi..cé phdi +
la+ ... khong? (34): Thi ctt mua ding gia khdi trd ¢6 phai la d& mat cong khong?;
cé+ai..ma /lai/ ma lai..thé’ a/ thé nhi/ vay khong? (35): C6 ai ma néi ki cuc thé
nhi?; cé + gi.. ma /lai / ma lai..thé nhi/ vdy? (36): C6 gi ma chi lai bdo vay?; vd/ vd
lai /vdilai.... thi ..ai/ nhu thé nao/ sao/ lam sao? (37)Va lai tdi ¢6 trd vay thi da lam

sa0?; vd/ va lai /vdi lai.... ma?(38):V6i lai trd vay, chit c6 mat di dau?...
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e/ Sy tuong hgp giita khung tinh thai ham ngon cta phat ngon hoi véi

ndi dung ménh dé phat ngon tra 16i cia hanh dong héi gian ti€p
Bén canh viéc dua ra mot s6 biéu thitc tinh thdi giéi han khung tinh thdi
ham ngén & cAp do cu, ta chd y hai van dé: Su tuong hop giita khung tinh thdi ham
ngoén trong phdt ngdén héi véi ND ménh dé ciia phdt ngén trd loi trong HDHGT.

Khic véi su tuong hdp giita khung tinh thdi hi€n ngén, ND ménh dé héi véi ND

ménh dé trd 15i trong PN chita HDHTT, PN chita HDHGT ciing dua trén co s ciu
tric khung, nhung su’ tuong hop chdt ché chi & trén mot s6 thanh té’ co ban ma thoi.
C6 nghia l1a chi c6 su tuong hop gitta khung tinh thdi ham ngon chita HDHGT véi
ND ménh dé trd 1oi cia PN tra 18i dap lai cia HDHGT. Xét trong mdi lién hé véi
su twong hgp Ay thi cd hai vai déu huéng vé mot sy tinh ngdm dn, mot phdn doan
dong nhdt ham dn, nhitng quan hé dong nhdt, véi hé quy chiéu khong gian va thoi
gian tuong vtng, su tinh dugc nguoi néi quy dinh mét toa do xdc dinh ngdm va nguoi
trd 10i ciing trd 1oi trong toa dd xdc dinh ngdm dé dé tranh tinh trang “trdng danh
xudi, kén thdi nguge” (di nhién 13 trir trudng hgp ngudi ta néi ra r6i chdi di, khong
chip nhin y dé vi ching khong thé hién trén bé mit PN, hoic trong thuit nguy
bién), nhim c6 sy bdo ddm nhitng thdng tin ma ngudi nghe cung cip, ding la cdi
ma ngudi hdi dang cAn mdt cach ngdm 4n, cdi tin mdi dudc thay vio vi tri cdi chua
bi€t mdt cach ham &n. Vi du (39): M:M4n bira nay sao tai tdi phai khong? (ham y ha
gid ); B: C6 em tai tdi thi c6 ! Gid van vay chi 6i! (trd loi vé gid). Vin dé su tuong
hop giita khung tinh thdi ham ngdn trong phdt ngén héi va ndi dung ménh dé phdt
ngon trd 1oi ciia HPHGT & (39) thé hién & ché: chii dich nguoi mua dvoc thé hién
gidn tiép, thuc sy la ngudi mua mudn bao nguvi ban ha gid. Con nguoi ban da tra
loi mot cdch tuong hop diing vao ché nguoi mua mudn bdo ha gid, dong thoi,
nguoi bdn khong dong ¥ vé gid nén da trd 1oi ”gid vin vdy chi oi”. Su tueng hgp

nay con thé€ hién 13 né lam rd sy ddi vai tudng dng véi cac thanh t§. Khi ngudi
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héi 1a chd thé tinh thdi thi ngudi nghe 1a d6i tugng ti€p nhan, ddnh gid tinh thdi;
ngugc lai, khi trd 15i thi ngudi nghe thanh chi thé tinh thdi, ngudi hdi bi€n thanh doi
tugng ti€p nhan va danh gid tinh thai.

Van dé khéong tuong hop giita khung tinh thdi hién ngén cia phat ngon
héi chita HDHPGT hién ngon trén phdt ngén véi ND ménh dé phat ngon tra 10i
ciing dugc hién ngon trén PN. Trd lai vi du (39): M:Min bita nay sao tai tdi phii
khong; B: Cé em tai tdi thi c6 ! Gid van vay chi di! (Vdn dé khéng tuong hop (39)
thé hién & ché: van dé nguvi mua héi hién ngoén la ciia su tinh 1: vé tai tdi cia
mdn; va van dé nguoi bdan trd 10i lai la ciua su tinh 2: vé tai tdi clia nguoi. )

2.3.3. Binh dién ngit dung cia phat ngon chiia HDHGT
Bdt cit mot HP ndi gidn tiép nao ciing phdi dua trén HD ndi tric tiép. Vay HP
néi truc tiép la diéu kién cdn, con yéu t6" ham dn bén trong mdi la diéu kién du, la
yéu t6 khong thé thiéu trong cdu triic ¥ nghia ciia PN chita HP néi gidn tiép.
2.3.3.1. Ngit cdanh trong phdt ngon chiva HDHGT

Nhan t& ngit canh ciing dudc phan tich rit ki & phan trudc. N6 ¢6 vai trd 16n
dé€ ngudi GT c6 thé 1i gidi va nhan dién ra cidc loai HDHGT.

2.3.3.2. Chiéu vt ciia phdt ngéon chita HDHGT 1a quan hé giita PNH véi
céc bd phin tao nén ngit cdnh clia né dudc goi 12 sy chi€u vat. Chi€u vat ¢ vai trd
quan trong trong HPHGT, vi YNHA thudng md hd, khong xdc dinh r5 trén bé mit
PN nhu nghia hi€n ngén cia HDHTT. Chi€u vat c6 vai trdo gin NN véi ngit cdnh
nhiim gitip ngudi nhin cé co s6 d€ c6 thé hi€u va 1i gidi.

a. Vai tro ciia nguoi néi 13 ngudi thuc hién hanh vi chi€u vat dau tién.
Trong HPHGT, ngudi hdi khdng hudng tdi mot sy tinh ngoai hién thuc (nhu trong
HDHTT), ma con huéng t6i mdt hodc nhiéu sy tinh ngoai hién thuc khdc nita. Nguoi
héi ddt s tinh trong mot hé quy chiéu vé khéng gian, thoi gian nhdt dinh... dé tao

nén tinh xdc dinh, tinh ré rang, tinh tuong minh trong ndi dung ménh dé trén bé mdt
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phdt ngén, nhung dong thoi ciing dé tao nghia ham ngén, cé thé xdc dinh, cé thé mo
ho tity theo co ché ldp md hay co ché gidi ma cho HDHGT. Su quy chi€u 4y gidp
nguoi nghe cé thé dinh vi va nhdn dién cic sy kién lién quan dén cic sy tinh ngoai
hién thuc ma nguoi héi mudén dé cdp. Nguoi héi khi tao cAu hdi, vira tu xdc dinh, tw
dinh vi cdc vén dé phu (lam co s6, lam ché dwa cho co ché'li gidi), vita phdi ré rang,
twong minh, chii yéu la dé cdp dén van dé chinh (Y dé chinh) khong tuong minh va la
ngdm dn, vica phdi dn dinh luén cho nguoi dugc héi toan bo hé toa do viva xdc dinh,
lai vita khong xdc dinh dé. Nguoi nghe 1ap titc phai ty ti€n hanh thao tic quy chiéu
sao cho théng nhdt sy tinh trén ma ngudi hdi da ngdm xdc dinh. Nén thanh phan cé
tdc dung chi ddn quy chiéu, xdc dinh hé dinh vi trong HDHGT cang c6 vai trd hon
HDPHTT. Khi chi ddn quy chiéu trong cAu hdi khong rd thi ngudi nghe khong trd 15i
dudgc, bi chéch huéng, hoic phai hiéu chinh lai PNH d€ x4c dinh 16 hé quy chi€u du
12 tudng minh hay ham an.

b. Vai tro ciia nguoi trd 1oi trong viéc xdc dinh chi€u vat cia HDHGT, ngudi
nghe khong v can, thu dong trong sy chi€u vt ma ngudi nghe mdi chinh 1a tdc
nhin quan trong dé tao 1ap va 1i gidi n6. Ngudi hdi dap vira phai chdp nhdn toan bo
chiéu vdt ndi ré mot cdch hién ngén trén bé mit phat ngdn, vira phdi chdp nhdn
chiéu vt ngdm dn @€ bio ddm cho nhitng thong tin (sy tinh) ti€p theo ma anh ta
cung cAp. Dl phdn ddi hay dong y thi dit khodt anh ta phai hiéu va chdp nhdn chiéu
vat ngam dn ciia nguoi ndi trude da, sau do, anh ta cé quyén bay té thdi do riéng
ciia minh. Toa d chi€u vat cia sy tinh ndi va ca sy tinh ngdm an phai trung
khép ca hai vai. Vi du (40): M: Hinh nhu dua nay vé tit hdm qua hd chi? (“Dua hém
qua” la chiéu vat 1, kéo theo chiéu vat 2 la dua phdi bi cit, bi héo, bi mém... khong
dat chdt lugng); B:Cling xanh th€ nay ma sao chi ché? (trudc khi bay té thdi do

phdn ddi, ngudi nghe budc phdi chdp nhdn sy tinh ngam dn ma ngudi mua dua ra
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“dua hém qua” thi mém va héo, tir sw quy chiéu &y va ldy su quy chiéu 4y lam co sé
thi nguoi nghe méi chuyén sang mot chiéu vat méi duoc. )

c. Muc dich ciia sy chiéu vat cia HDHGT la d€ gidp ngudi nghe nhan biét
ngudi hdi dang ndi dén sw vat nao, héi vé cdi gi, vé ndi dung thudc vé né6 mot cach
ham an. Héi diéu gi dé vé né tic 12 1ap cho su vat dugc quy chi€u mot “thuy&t” nao
d6 vé né. Hanh dong chi€u vat trong HDPHGT két hop suy y d€ nhan biét y dinh,
muc dich, su vat dudc quy chi€u qua bi€u thic chi€u vat.

2.3.3.3. Tién gid dinh (TGP) ciia phdt ngon chita HDHGT 13 thanh phan y
nghia, ndi dung khong hi€n ngoén. Nhung khdng phdi lic nio ciing dugc ngudi néi
14n ngudi nghe déu da bi€t va mic nhién chdp nhin la ding nhu trong HDHTT, ma
nhiéu trudng hgp ctia HDHPGT déi bén cd tinh vi pham dé tao ra” tinh huéng cé
vdn dé” giip cho nguoi nghe nhdn ra, va méi cé thé li gidi dugc. Ching han (41):M:
Budi nay sao nham nhdm va xu xi dit? (nguoi mua héi dé ché, véi muc dich mua ré,
véi TGD: hé budi nham nhdm thi buédi xdu); B: Nhung gia cia né ching nham nhim
ti ndo dau! Chi chi chua dn budi vé cdm bao gid sao? (hdi dé khen, muc dich khong
thé bdn ré ma nguoc lai con phdi bdn ddt hon nita cho tuong itng vdi gid tri ciia nd,
vdi TGP:hé budi nham nhdm la budi cdm, “thuwong hiéu” mdi, loai ddc biét, cé chdt
Iuong). Vay TGP trong PN chita HDHGT ddi vdi cd hai khong phdi 1a ludn ludn
diing vé cdi da biét- c6 tinh chdt tién dé ciia thong bdo. HDHGT nhiéu khi dudc xay
dung trén TGP sai, nhung khdc vdi cdi sai mot cdch vé thitc va khong cé' y ciia
HDHTT, ma né thudng dugc xay dung TGD sai mot cach ¢6 y. Ngudi hdi mot mit
mdc nhién thita nhdn cdc TGP diing vé cdi da biét, mdt khdc, con dua ra cdc gid
thuyét sai vé cdi da biét nita, khong phdi dva ra dé héi cdi chua biét (noi trén bé mdt
PN), muc dich la muon cdi chua biét dé (thuc ra da biét roi, khong can phdi biét va

chi la tin cii) dé thuc hién gidn tiép muc dich khdc. TGP trong PN chita HDHTT thé

hién su tin tudng ctia ngudi hdi véi phan doan thuc tai duge phan dnh trong HPH,
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dua trén mdt TGP dudc coi 1a ding, 1a c6 thyc va hgp 1i vi n6 1a diéu kién cin thiét

tao nghia tuwong minh, hién ngén. Con TGP trong PN chita HDHGTthi khdc, vi hdi

khong chdn thanh, khdng can trd 15i tin cii d6 nita nén khong phai dé€ hoan toan tin
tudng noi ngudi tra 151, ma thé hién mot ham ¥ khic trén co s¢ ctia TGD khdng phdi
luén luén diing. Pay ciing 12 co s tao ¥ nghia ham 4n.

Ngudi tra 15i chi ¢6 thé trd 15i cho HDHGT véi diéu kién: Thit nhdt, anh ta da
hoan toan chdp nhan cic TGP xem nhu da biét chita trong HPH, nén khdng trd 1oi
vao ngay diém héi da biét trén bé mdt PN, ma trd 1oi ngay vao cdi khdong hé héi trén
bé mdt PN, héi ddp vao cdi chua biét ngam dn ciia PNH xem nhu nguoi ddp da chdp
nhdn cd cdi diing va cd cdi khong xem la ding ciia TGD. Thit hai, anh ta phai xdc
dinh cdi chua biét cla ngudi hdi 12 cdi gi, mudn vay anh ta phdi suy luin- gidi ma.
N&u cdi chua biét chua dudc bi€t, chua dudc xic dinh mic d6 can thiét nao dé thi
khong hdi ddp hanh dong hdi d6, hodc trd 13i 1éch huéng.

Thit ba, anh ta xdc dinh 1& cdi dd biét vé céi chua biét, dé d4p tng thong tin 13
dd hoan thanh trach nhiém d6i véi ngudi héi. Tuy nhién, chwa chic gi ngudi hoi
chdp nhan cich trd 13i d6 n€u ho tha’y bat 1gi, hoic ho c6 thé tir chdi trach nhiém vi
né khong hién ngon. Pieu nay lai it khi xdy ra trong HDHTT. Tr§ lai vi du (3, tr.21),
hoic vi du (42) sau day, s& tha'y rd diéu nay:

B:Trd1 01, sao di€n qua ma mua thi...?

M:Bd dién thi phdi dua c6 cho may ba cit ngot hd?;

B: Tui n6i viy hdi nao?

Tién gia dinh trong HDPHPGT vira c6 su tuong hgp, thong nhat, vira c6 su
khong tuong hgp, khong thong nhat giita ngudi héi va nguoi tra 10i. Sv tuong
hop thé hi¢n & chdé TGP ciia cdi da biét ciia nguoi héi ciing chinh la TGD clia cdi
dd biét ciia nguoi trd 1oi. Su khong tuong hgp thé hién & ché TGP diing vdi nguvi

nay nhung cé thé khong diing véi nguvi kia va nguoc lai. Viy, TGP vé céi di biét
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la vira tring khép nhau, vira khong tring khép nhau cda cé hai vai trong HDHGT, la
tiéu chi quan trong dé nhan dién HDHGT .
2.3.3.4. Cdu triic théng bdo (CTTB) ciia phdt ngon chita HDHGT

a/ Cau tric thong bdo 13 ciu tric thong tin 3 mit ndi dung cda PN chita
HPHGT 1a céch t& chiic, phan bd thong tin- tin cii va tin mdi- vira thong that vira
khong thdng nhat trong phat ngdn hdi va phdt ngdn trd 13i clia quan hé gitta ngdn
ngit va ngudi st dung thudc binh dién dung hoc. NguGi hdi thudng néu mot cach
ham 4n phan thong tin thi€u hut, hoic li do ma ngudi hdi dua ra, chi 1a cdi c6 vi
do6 da 1a tin cii, con tin mdi ma thuc su anh ta cin biét lai dugc phdn bé kin ddo,
khong dugc ndi rd trén bé mit phat ngon. Hainh dong hoi truc ti€p c6 tin cii triing
véi tién gid dinh, con hanh dong hdi gidn ti€p thi khdc: Tin cii- ngodi pham vi tring
véi tién gid dinh, né con khéng trung véi TGP & ché la, né chii yéu trung 6 tin mai
trén bé mdt PN (vi tin méi nhung thuc chdt la tin cii). Trong HDHTT, tin cii khong
c6 gid tri thdng bdo, n6 chi 13 tién dé ctia CTTB. Con tin cii 6 HPHGT lai ¢6 gid
tri thong bdo ngay trén bé mdt PN.

Tin méi trong HPHGT ciing cé gia tri chi y&€u vé mit thong bao nhung
lai 6 ngdm an. Tin mdi trong PN trd 1oi ciia HPDHGT, vé co bdn, vin la ddp iing
cho phdn théng tin méi ngam dn, chit khong phdi la ddp ting phdn tin cii dang noi
ré trén bé mdt PN. Vi du (43), M:C6 vé nhu doc quyén qud hén? (tin méi: bdn ddt
hang ldn ddt gid tién); B:Hang thi ddc nhung gid thi khong d6 nghen! (trd 10i bing
cdch ddp ing lai tin mdi ngdm dn, chit khong ddp vng lai phdn tin cii ciia nguoi
mua:cé gid tri vita khen ngugc lai hang; tinh chdt “hang déc” cé nghia kem theo sé
la: khéng dung, khong gidng vdi cdc hang khdc, quy hiém, két hop“gid thi
khong”’véi ngu y: hang quy nhung bdn ré... nham dich thuyét phuc.

(2) Co s6 xac dinh ciu tric thong bdo cua hanh dong hdi gidn ti€p
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a/ Cdu tric nghia bé mdt ciia phdt ngén chita HDHGT thudng cho phép ta xédc
dinh tin cii d& dang, con tin mdi thi khong, vi né thudc ciu tric YNHA.

b/ Cdn cit phdt ngdn trd 1oi: thit nhdt, dwa vao moi quan hé giita phat ngdn
héi va PN trd 16i, chiing ¢c6 mdi quan hé vira thong nhit va chit ché, vira khong
thong nhat va rong rdi (nhi€u ngu ¥, mudn hi€u sao ciing dugc), khic hon ri't nhiu
so véi HPHTT. Chiing ciing lic 1am sing té nhiu thong tin (k€ ca tin cii va tin
m&i). Thit hai, y&€u t6 quyét dinh d€ mot PN nao d6 trd thanh PN trd 15i trong
HPHGT khic v6i HDHTT & chd PN trd 15i c6 chita phidn thong tin ddp ¢ng cho tin
méi thudc vé ngdm 4n “cdi chua biét, cAn biét” cia HDHGT dua ra, chit khong phai
la chi dap dng tin cii § nghia tudng minh. Thit ba, PN tra 15i cia HDHGT khong phu
thudc nhiéu ciu hdi, cd ndi dung va hinh thitc. Nghia 1a, trong HDHGT, hdi va tr3
15i thé hién sy khong thong nhat vé mit chic ning, muc dich giao ti€p trong qui
trinh nhan thic khac v6i HDHTT. Thit fu, muc dich cia héi trong HDPHGT khong
phdi hoidc chua chic 13 d€ duogc tra 11, 14p day chd thong tin thi€u hut trén bé mit
phdt ngdn, ma hoic l1a dé 14p thong tin thi€u hut & chd khic, & di€m nhin khic;
hoic véi y dd diéu khi€n, mudn ngudi nghe thuc hién dich gidn ti€p khac. Thit nam,
muc dich ctia trd 15i khong chi 1am sang td tin chua bi€t, ma chi yé&u I1a cung cip
mot tin mdi ddp ving lai diém nhdn ham y.

¢/ Ngén cdnh: 1a mdt can cd chinh va 1a diéu kién rat cAn thiét a€ gidp
ngudi nghe gidi ma. Trong da s6 HDHGT, ciu triic nghia bé mit cAu hdi khong cho
phép ta xdc dinh mot cdch chinh xéc tin cii va tin méi, néu khong cin ci vao ngdn
canh giao ti€p cu thé. Vi du (44): B:B6 dinh déng thém mot toa nita sao?; M:Thong
cdm di! (Néu khong dua vao ngon cdnh, ta khong thé biét cau héi (44) héi vé cdc
vdn dé gi trong thyc té khdch quan; Noi dién ra cudc thoai: cho; doi tuong giao tiép:
nguoi mua va bdn; hinh thitc mua bdn:bdn si, mua si; nguoi bdn hoi nguoi mua la:

mudén mua thém mot dot hang nita thi phdi thanh todn tién cii...;dong thém mot toa
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nita 1 tin cii va khong mudn bdn, doi tién 13 tin mé6i).
(3) Y&u to cau triic thong bao ciia hanh dong héi gian ti€p
a/ Phdn tin da biét : ta can phan biét, tin cii clia hanh dong hdi tryc ti€p chinh

N A .2 . 2 o ~ AN o« A - R 2 . 2, g - A 2 .
1a tién gid dinh cia cdi da biét, diém twa cla trong di€m hdi, co sd dé dit cau hdi,

tién dé c&u tric thong bso. O hanh dong hdi gidn ti€p, tin cii khong nhiing c6 tién
gia dinh cua cai da bi€t, ma né con gdém ca nhirng diéu dang héi hién ngon trén
bé mit phat ngén (vi tin m&i nhung thuc sy 12 tin cii, hoic khong thuc sy 13 tin mdi,
hodc héi nhung khong c6 diéu kién chdan thanh, khong ciAn ngudi nghe phii trd 15i
“tin m&i” d6, ma thuc sy hdi va can ddp tng & tin khic).

Tin cii cia hanh dong hdi truc ti€p 1a tién dé clia ciu tric thong bdo, nén né
dudc cong nhan duong nhién, khong cin phdi dua thanh thong bio mdi nita, nén
cdch phdn bé'tin da biét khdng can néu tuong minh hay con goi la tin cii- hoan toan
trung nhau & cd hai vai héi va vai trd 1oi. Con tin cii & hanh dong héi gidn ti€p,
khong chi 13 tién dé ctia CTTB, ma né con 13 théng tin cé gia tri thong bido méi
cho ngudi nghe, nén tin cii khong con tring nhau hai vai nhu 3 HDHTT. Déi véi
ngudi hoi thi d6 tin cii, nhung doi véi ngudi nghe thi né bi€n thanh tin méi. Dya
vio tin méi d6, k&t hgp véi tién gia dinh va co ch& gidi ma ham 4n, ngudi nghe
sé tao thanh tin méi khac, ddp ng tin ngAm cia héi.

b/ Phdn tin chua biét: Tin mdi cia HPHTT 1a trong diém héi, hi€n ngon cia
ciu tric thong bdo, tic 12 hdi vé di€u gi d6 tudng minh, ngudi nghe khong can phai
st dung d&n co ché gidi md ham 4n, thi tin mdi ciia cdu triic théng bdo ¢ HPHGT,
tuy mdi, nhung ngdm dn, la trong di€m héi, nhung & bé sau ciu tric thong bio,
héi vé diéu khong bi€t mot cach khong tudng minh. Vaiy tin mdi trong hanh dong
héi tricc tiép khong chita tin cii, vi tin cii ¢6 tién gid dinh cia cdi da biét, la tién

décdu tric thong bdo. Con tin méi HDPHGT, gdm ca tin cii, tién gid dinh cda cai
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da biét, dong thoila “hiau dé” cia CTTB, nghia 1a tin méi dugc thong bdo sau
khi suy luan, vi budc phdi két hop vdi co ché gidi ma ham dn thi sau dé mdi c¢é dugc
tin mdi. Mdt khdc, tin méi HDHTT chinh la yéu t& chinh ciia CTTB, nén budc phdi
dua né ra dé héi va né dugc thé hién tuong minh (ndi ré vdi nguoi duge héi la mudn
cdi gi); cdch phdn bé théng tin chua biét phdi dugc néu mét cdch tuong minh (trong
truong hop khong ro, thi budc phdi dua vao ngén canh). Con HDHGT, tin méi ciing
13 y&u té chinh ciia CTTB, nhung chi § cda ngudi héi khong phai dua ra dé
hoéi, ma chu yé&u héi cdi khdc (khong néi ro v6i ngudi duge héi 1a mudn cai gi),
nén tin chua bi€t duge bd tri ngam.

2.3.3.5. Cdu triic lua chon (CTLC) cua phdt ngén chita hanh dong hoi
gidn tiép

a/ Khi HDHGT dién ra it nhat phdi c6 hai d6i ngdn trd 1&n, 1a hanh dong xa
hdi bing 151, phdi c6 ¥ dinh, niém tin, ké hoach, phdi tim céch dién dat nhu thé nao
dé ngudi nghe hi€u. Nguoc lai, ngudi nghe phdi chon cdch hi€u nhu thé nao cho
ding.... Tat ¢4 budc ci hai vai st dung CTLC thi méi dat dudc dich, 1am cho y dinh
ctia minh bi€n thanh hién thuc. Pich giao tiép va cdu triic lwa chon ludn song hanh.
bich 1a cdi § phia trudc, dugc ngudi ta vach ra lam dich hudng t6i, nhim t6i v6i y
thitc cAn dat cho ki dugc. Muc dich thuc tién 1a loai muc dich & ngoai hoat dong 15i
n6i. Hanh dong noéi lic nay xuit hién khong phdi nhu mdt muc dich ma nhu mot
phuong tién d€ dat dudc muc dich thyc tién ndo d6. Nhung dé€ dat dich ngoai ngon
ngit, trudc tién ngudi néi phai dit cho minh dich ngon ngit, @€ tao lap phat ngon va
thu'c hién hanh dong néi. Nguoi néi phdi tudn theo va tén trong thoi quen ma cong
ddng cho 1a lgi nhdt, chudn nhdt @€ hinh thanh phat ngdn theo dich da néu. N6i dén
lwa chon thi cdi gi ciing phai lua chon va rit nhiéu cdi d€ lua chon, n€u khong dinh
huéng dugc theo mdt khudn khd nha't dinh thi s& bi€n thanh sy lya chon trong mot

md hdn tap. Ma NN bao gid ciing c¢6 quy luit va nguyén tic cda né. Mudn thuc
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hién hanh dong néi gian ti€p ham ngon, ca 2 vai phai dung ciu tric lya chon c6
cic y&€u td, c6 quan hé chit ché va ché& dinh 1an nhau. Ching han nhu cling mot y
ché, dé€ bido ddm lich sy, quyén 1gi trong mua ban, ngudi ta c6 nhiéu cdch ché ham
an khic nhau:“Dao chit bén qud vdy?”; “ Sao ma cta ngot dit?”...CTLC trong
HDHGT la kiéu cdu triic mang tinh ham ngén cao, dugc hinh thanh tiv chién lugc
lich sw nham bdo ddm quyén lgi gita cdc doi tdc trong mua bdn, trén co sé ciia cdu
triic thong bdo hién ngén, bao goém cdc yéu té phi ngén ngit va ngbén ngit & nhitng
cdp do khdc nhau, nhim xdc ldp hiéu luc giao tiép. CTLC c6 tinh thuong xuyén,
quen thudc va mdi cd nhdn, méi tang I6p, méi gidi nguoi trong xa hdi, khi thuc hién
hanh déng néi gidn tiép s€é van dung chiing theo cdch riéng, tién hanh lya chon mot
cdch chién lugc thong qua tu duy ning dong ciia qud trinh ldp ma va gidi ma thudc
quan hé gita ngdon ngit va nguoi su dung chiing ¢ binh dién dung hoc.

Mudn vay, ta cain phdi nim dugc von tr vung, phuong tién ngit phdp chinh
xac, phong phii, da dang va ddc diém, y nghia, khd ndng két hop cla tir ngit, kiéu
logi cdu triic cdu, cdc cdch thitc chita thanh phdn cdu... v6i nhitng khd ndng két
hop va biéu cam khdc nhau, sdc thdi ¥ nghia khdc nhau, mau sdc phong cdch- vé
riéng khdc nhau, thoi quen khdc nhau, pham vi sit dung cang khdc nhau. Ngon
ngit mot mit cung cAp cho con nguvi cdi kha ning lua chon trong s6 cdi da dang,
phong phi, mit khiac CTLC ciing yéu ciu con ngudi phdi nim vitng nhitng dic
di€m, tinh chat, quy luat hoat ddng vdi cdc mdi quan hé tinh t&, phitc tap, dan chéo,
kéo nhau, quy dinh 1in nhau clia ngdn ngit. Nhu vdy, ngdn ngit cung cip tién dé vat
chi't khidch quan cho cau tric Iva chon, ngudc lai, con ngudi hi€u va nim chic tién
dé vat chat khach quan d6 thi méi thuc hién duge CTLC.

b. Li do ton tai ciu tric luwa chon cia phat ngéon chita hanh dong héi
gian ti€p

Li do thit nhdt, dé dat dich thuc tién, ngudi ndi phai dat ra dich ngén ngiz,
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phai lia chon va két hop ngén tir d€ tao phat ngén cé muc tiéu. Vi du: M:Hinh nhu
thit tai tdi hay sao d6 phadi khdng bac? (D¢ dat dich ngoai ngdn ngit la mudn mua
hang ré, nguoi mua da tao phdt ngon chita hanh dong héi gidn tiép). Li do thit hai,
ngoai viéc truyén thong tin clia CTTB, ngudi néi ludn bi ché dinh bsi nhu cAu mudn
dat dich thuc tién trén nguyén tic lich su, quyén 1gi...cda mua ban. Li do thi ba, ta
phdi ding CTLC d€ thé hién mdi quan hé khdng khit, quy dinh ldn nhau, dé tao nén
su tuong hop giita cdc tir ngit hinh thitc, ndi dung sao cho dat hiéu qud cao nhdt. Li
do thit tw, mdi din toc déu c6 von tir ngit vo ciing phong phi, da dang. Trong qué
trinh phét trién x4 hoi, con ngudi ngdy cang nhan thic t6t hon vé thé gidi, nhidu sy
vat hién tugng mdi ndy sinh, phdt tri€n va ngdn ngit cling phat trién theo ti 1& thuin.
Pé lam tron chic ning giao ti€p va tu duy, ngdn ngit, nhat 12 bd phan tir vung-
thudng phat trién theo hai con dudng. Con dudng thi nhit la sdng tao tit méi,
nghia 12 mot tir khdng don gidn chi biéu thi mdt sy vat, ma mot sy vt con c6 thé
dudc nhén thite tir nhiéu géc dd khdc nhau, tir td't cd cdc mit trong ban thin né va su
lién hé clia n6 vé6i cdc sy vat khdc. Hé qua 13 cdc khdi niém vé mot su vdt cé thé cé
nhitng cdch biéu hién bdng nhitng tén goi khdc nhau, mitc do biéu nghia khdc nhau,
sdc thdi da dang khdc nhau. Nhu vay, mdi su vat c6 thé gdi cho ngudi st dung
nhitng khdi ni¢m vita quen thudc, vira cu thé, nhu bic tranh hién nhanh ra truGe
mit, gitp cho ho c6 sy lwa chon nhanh tr hang loat thudc tinh khdc nhau cla cling
mot sy vit. Con dudng thi hai la tao thém nghia méi cho nhifng tir ¢6 sin d€ goi
tén nhitng sy vat, hién tugng mdi. PAy con dugc goi 12 con dudng chuyén nghia tao
nén céc tir da nghia, tir dong nghia. Nhu vay ching ta sé& thdy c6 hién tugng mot v
ngit Am nhung lai c6 thé bi€u thi nhiéu khai niém clia su vat, hién tugng khach quan
khdc nhau. Ching thé hién quy luit ti€t kiém vo cuing ki diéu clia ngdn ngit, g6p
phan gidi quy&t mau thuin gifta cdi vd han cla sy vat véi cdi hitu han cda ngdn

ngtt. Tir da nghia 12 tir c6 nhiéu nghia va cdc y nghia nay c6 mdi lién hé véi nhau.
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Nhung ta chi y mot diéu 12 khong phdi cdu tric nhiéu nghia cla tir da nghia, tir
ddng nghia dudgc thé hién dong thoi ciing mét liic, ma trong mdi ngit cdnh nhat dinh,
mdi phdt ngén nhat dinh, mdi nét nghia, mdi nghia vi trong ciu tric da nghia mdi
hoat dong thuc sy va trd thanh hién thuc. N6 thé hién moéi quan hé giita tir da nghia
véi nhitng ti ditng xung quanh né trong mot phdt ngdn. Diéu nay budc nguoi sit
dung phdi biét lya chon ngén ngit sao cho hop li dé thé hién moi quan hé giita cic
tif, ngit trong ngdn canh, ddng thdi, chita dugc tu tudng, tinh cAm mot cdch chinh xdc
hon, giau sic bi€u cadm va dat dich trong HDHGT. Mot diéu hi€n nhién 1 bat cd
ngudi Viét ndo ciing c6 thé sit dung dugc CTLC & nhitng mic d6 cao thip khic
nhau dé thé hién HPHGT. Puong nhién ho st dung chiing nhu 13 mdt phdn xa c6
diéu kién, hay 13 theo théi quen st dung ngdn ngit thudng xuyén & cdng ddng. Ho
st dung chiing ma cé thé khong y thic ring minh dang s dung ching. Nhiém vu
clia ta 1a phdi tdch ra, nghién cttu, nhan thitc hon vé CTLC.

c. Phan loai ciu tric lya chon PN chita hanh dong héi gian ti€p

-Theo sy doi ldp ngdn ngit va Loi ndi, ta co:

CTLC loi néi va CTLC ngon ngix.

- Theo tiéu chi noi dung va hinh thiic, ta c6:

CTLC ndi dung va CTLC hinh thic

- Theo su phdn bdc nghia dugc tao, ta ¢6: CTLC nghia hién ngén (thd yéu,
tién dé, cd s cho CTLC nghia ham ngoén) va CTLC nghia ham ngon (chd yé&u)

- K&t hgp hai tiéu chi ndi dung, hinh thiic va sy phdn bdc nghia hién ngon,
ham ngoén, ta ¢6: CTLC ndi dung va hinh thifc tao nghia hi€n ngén la co s, tién
dé tao nén CTLC néi dung va hinh thiic tao nghia ham ngoén trong phdt ngon chita
hanh dong héi gidn tiép (la déi tugng chinh).

d. CTLC ndi dung- hinh thic tao nghia ham ngéon ¢ HDHGT
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Bén canh cdc vin dé CTLC di nghién ctu & chuong 1, chiing tdi con tim
hi€u né & khia canh khac, th€ hién mdi lién hé chuyén héa hai chiéu, cd dong, c6
quan hé chiit ché khong tach rdi nhau giita hai mit hinh thifc va ndi dung clia ciu
trdc 14p ma va giai ma, gitta ngudi ndi va ngudi nghe.

f1. C4u tric lva chon 1ap ma vé hinh thidc PN chita HPHGT dugc ngudi
néi vin dung cic yé&u t& phi NN, y&u t& NN va NNXHH tiéu bi€u trong CTLC dé
xay dung trén th€ doi 1ap ngay trong bdn thin né va do6i lap v6i cdc y€u td xung
quanh. N6i d&€n cau triic 1dp ma vé HT 1a néi dén tinh hinh tuyé&n ciia cdc yéu to NN
trong qud trinh tao 1ap. N6 khong chi 1a dang NN khép kin ma con l1a dang hoat
dong md; c6 khi 1a dang cé sdn 6n dinh, c6 khi dugc xay dung tam thoi, do sy tuong
tdc cac y&u t6 HT, xdy dung d6i 1ap trén hinh tuyén cia PN d€ tao nén nhiéu tang
nghia sdu xa. N6 con dugc xdy dung trén nguyén tic dua theo yéu ciu dinh hinh
ctia ND, khong don gidn chi 12 ddu hiéu vat thé thudc pham tri hinh thdi ma sy lya
chon d6 bao gdm cd mit tritu tudng thong qua sy phan bd, trinh ty sip x&p, trinh ty
logich, cdch t6 chiic, m&i quan hé k&t hdp vdi nhitng tir, ngit, cAu ditng trifdc va sau
né, ... giita cdc yéu td vat chat NN, @€ dam duong chifc ning tao nghia ham
ngon. N6 phu thudc rdt nhiéu vao y do va muc dich ciia nguoi héi sao cho dat dugc
hiéu qud thuc sy cao nhdt. B&i vi khi n6i dén ND y nghia kém theo muc dich thi
phai n6i dén HT cau chit sao cho phl hgp, khong c6 § nghia nao § “liing 16” ngoai
cAu chit cu thé va ciing khong c6 HT nao khong gin k&t véi ND, hay ditng mot minh
ma phat trién dugc. Cau tric 14p ma phdi dugc ngudi nhan hi€u va li gidi trong moi
quan hé gitta ND va HT theo cdc quy luat nhit dinh. Piéu d6 budc ngudi hdi phdi si
dung cdc y&u td clia ciu tric HT sao cho phit hop nhat d€ dién dat ND, y nghia véi
nhitng dung ¥ mang tinh dung hoc cao nhat. TAt cd diéu nay s& dudc chiing tdi trinh
bay rit ki trong viéc luya chon cdc y&u t6 HT phi hgp nhat & ba chuong sau. Cé

diéu, cdu tric 14p ma vé HT trong CTLC ctia PN chita HDHGT dung dé€ tao nghia
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ham ngdn, nén nd thudng cé thé cé ciu tric HT khong don gidn. Cau tric 1ap ma
mang nghia ham &n, phdi c6 su hd tro trung gian ciia dp lyc ngoai NN, yéu t6 phi
NN hay tix dp lic ciia nhitng nhdn t6’ NN & sdu bén trong cdu chit. CAu tric 1ap ma
vé HT thudng phai dwa vao cdc cd s sau: dua vao kh3 ning k&t hdp gifta tif nay vé6i
tlr khdc; dua vao cach diing tif ngit; dya vao ciu tric cd phdp ctia PNH...

f2. Cau tric luwa chon 1dp ma vé ndi dung PN chita HDHGT dudc ngudi
néi van dung cic yéu t& NN c6 sin, theo nghia c6 sin dé tao nghia ND mdi, va
ching khong phdi lip ghép véi nhau mdt cdch cd gidi, ma né phdi dya trén nhitng
quy tic nht dinh, nhitng chd dich nhat dinh. C4u tric 1ap ma vé ND trong CTLC
clia PN chita HDHGT mang tinh c6 dinh huéng, phu thudc vao y do va dich clia vai
giao ti€p. Piéu d6 budc ngudi hdi phai st dung cic yéu t6 ciia cdu triic nghia sao
cho phit hgp nhit d€ phuc vu viéc dién dat ND mang tinh dung hoc cao nhit. Ciu
triic 1ap ma ND thudéc CTLC ctia HPHTT dung d€ dién dat ciu triic nghia ham ngon
nén né thudng cé cau tric HT khong don gidn d€ phit hgp vé6i ciu tric da nghia ham
ngdn. Nghia 13, cau tric HT khong phai ¢ thé doi 1ap mot d6i méot véi cau tric
ND, giita cai biéu dat va cdi dugc biéu dat. Cau tric 14p ma vé ND thudng dya
vao céc co sd sau day: dua vao sic thdi y nghia, sic thai phong cdch cla tr ngif;
dua vao tinh phf; bi€n theo lanh thd; dua vao pham vi st dung (han ché hay khong
han ch€; rong hay hep...); dya vao céc tir dugc tu sifc vé miit bi€u cdm d6i lap véi
cdc tir khong dugc tu stic vé mit bi€u cim; dua vao cich st dung; sy khdc nhau vé
phuong di€n ¥ nghia...

f3. Cau tric lua chon gidi ma vé hinh thitc PN chita HPHGT 12 su hiéu
va su If gidi vé nghia (dua trén HT clia PN clia ngudi phdt), c6 quy luat clia ngudi
nghe, ngudi gidi ma, tifc 12 1am sdng té ciu tric ngit nghia thong qua ciu tric HT,
theo quan hé hai chiéu giita hai y&u t6 14p ma va gidi mi trong CTLC. B€ thyc hién

dudc ciu tric gidi mi, ngudi nghe cAn ndm dugc mdi lién hé quy dinh 14n nhau giita
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tlr, ngi, cAu, ngit cdnh...ma ngudi néi di lya chon; dén lugt minh, cling phdi thuc
hién co ché i gidi y nghia hiéu nhu thé’ nao dva trén cdc diu hiéu HT ma ngudi phat
da 1ap. Cau tric gidi ma HT 13 c¢d s§ quan trong dé ndm bit ciu tric ND va phai c6
su k&t hgp véi cdc nhan t6 4p luc § ngoai NN. N6 dudc li gidi trong mdi quan hé
clia cdc tin hiéu NN trong cu tric PN. M6i PN chita HD néi niing tw ban thin n6 da
12 mot cau tric HT. C4c thanh t§ HT NN dién dat ching khong nhitng phu thudc 1an
nhau ma con phu thudc vao hé thong néi chung. Su lua chon, ciu tao, va t& hdp cic
thanh t6 HT bi quy dinh bdi nhiéu nhan t& khdc nhau trong vd ngoai hé thdng, ma
y&u t6 chi ph6i manh nhat vin 1a § dinh chd dich clia ngudi phdt. Céc y€u t6 HT
trong HPH ph3i gin bé qua lai, phit hdp, gidi thich va hd trd cho nhau d€ ngudi
nghe s& dwa vao d6 ma li gidi. No dugc dit trong mdi lién hé chit ché véi ND.
Mudn gidi ma ching thi ta khdong nhitng chi ddt chiing trong tinh chdt riéng 1é ma
con phdi ddt chiing mot cdch cé y thitc trong tinh chdt chung, “dp luc chiéu sdu va
téng thé ciia co ché nghia”cang bi chi phéi manh hon nita. CAu tric gidi ma ludon
thong qua “ling kinh chii quan® [100] cla ngudi nhan. Nén trong giao ti€p, khong
phai ldc nao sy gidi mi ciing di€n ra dé dang: nguoi ldp md tao nén cdu triic ma
bang HT nay nhung nguoi gidi ma hiéu bdng mot co ché’ HT khdc; hoidc ngudi gidi
mi dua trén co ché HT d6 cla ngudi 1dp ma, nhung cdi dugc thong bdo luén nhiéu
hon HT ciia nhitng gi duoc néi ra trén bé mdt PN cho nén ngudi gidi ma lai lwa chon
cdch hiéu nay ma khong lua chon cdch hiéu khdc @€ hdi ddp. K&t qua 1a cic doi
ngdn khong tring kénh vé cdch hi€u va hdi dap thong tin. CAu tric gidi ma vé HT
ctia HPHGT i gidi theo hai chiéu: dién dich, quy nap va theo qui ludt cia qud trinh
nhén thie di tir HT clia cdi cu thé d&n viéc 1i gidi cdi triru tuong va nguogc lai .

f4. Cau tric lya chon giai ma vé ndi dung PN chita HDHGT

LJi néi xuat phat tif ngdn ngit khong phdi 12 mdt tin hiéu ludn 6n dinh va

tuong ng véi ban thAn né ma thuc sy ching luon & thé dong, bi€n ddi theo ngir
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cdnh, nén trong giao ti€p, ta ludn st dung ciu tric gidi ma vé HT 1an ND, nhat 1a vé
mit ND. Qu4 trinh gidi ma & day thuc chit 12 qué trinh dung lai cAu triic ND ngit
nghia thong qua ling kinh chli quan cud ngudi ti€p nhan. Ciu tric gidi ma vé ND
dua trén cd sé clia ciu tric HT, nhung phét trién rong hon ciu triic HT, thong qua su
cdm nhan ning dong clia chi thé ti€p nhian k&t hgp vdi nhan t6 4p lyc & ngoai NN.
Lic nay, ciu tric HT khong don thuin vi bdn thin NN, ciu tric HT chi 13 mot
phuong tién gdi din cho ciu tric gidi mad tao nén ciu tric ND m&i. N6 c6 vai trd
dén ludt minh ciing phai thuc hién thao tdc chon Iya cdc nét nghia, ND diing nhat,
hgp véi y dd ngudi néi nhat d€ tao PN mdi hdi ddp. Cau tric gidi ma vé ND trong
CTLC ctia PN chita HDHGT khong biéu 16 ngay trén cu tric bé mit phit ngdn. N6
dudgc 1i gidi trong moi quan hé gifta cdi riéng va cdi chung, dic biét trong cau tric
nay ta chd y “tinh tiém ndng va tinh tu diéu chinh t6i da” [100] ciia cdc yéu t6 riéng
phuc vu cho cdi chung, theo mot co ché chung, trén mot cdi nén chung thi mdi cé thé
gidi md duoc. N6 con phai dudc dit trong mdi lién hé chdt ché véi HT. Mudn hiéu
co ch€ gidi ma ham An khong phai d&, ngudi nghe phdi bi€t k&t hgp giita cdi riéng
va céi chung, vi ngit nghia thuc sy chiu nhi€u 4p luc tir nhi€u phia ngdn ngit va phi
ngdn ngit. Cau tric gidi ma vé ND cang chiu 4nh hudng bdi tinh chit chli quan cla
ngudi ti€p nhan. Vi vay, c¢é khi ngudi 1ap ma néi theo dich nay, ngudi gidi ma nghi
mot ding khic, hoic gidi mi theo co ch€ haim 4n véi rat nhiéu chiéu, da dang. Piéu
nay thuc su khé doi vdi ching tdi khi nghién cttu va li gidi van dé nhu th€ nao cho
chinh xdc vi thyc t€ va ban than ciu tric nghia cla ching qua da dang va mudn
mau mudn vé. N6 con phdi duoc li gidi tix géc d quy nap thong qua tinh hé thong
ctia nhiéu pham vi NN. Tinh hé thong thyc ra khong phdi 12 ban than ciu tric lap
ma hay gidi ma nhung né gdp phan khéng ché va diéu chinh qud trinh gidi ma, 1am
cho co ch€ tao nghia, nhat 12 nghia mdi, ldm thoi, clia qué trinh gidi ma trd nén

ning dong hon. CAu tric gidi ma thong qua tinh hé thdng tao ra nhitng tdp hgp,
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nhitng cdu triic nghia mdi vo cung da dang. Ching con phdn dnh nhitng nhdn thitc
mdi theo cd ché li gidi, theo hai chiéu, vira dién dich, vira quy nap, va kéo theo sau
12 cip d6 v& mit nhan thic: tir cu thé di dén triru tugng, tir cAm tinh d&n 1 tinh.
2.4. CAU HOI MG PAU POAN THOAI CUA GIAO TIEP MUA BAN

Pé€ c6 cdi nhin cu thé hon vé& hanh dong hdi, chiing tdi nghién cttu thém 2 van
dé: phdt ngoén héi mé dau doan thoai va mdt s6” hanh déng héi gidn tiép hanh dong
khdc cu thé trong giao ti€p mua ban clia ngudi Viét .

2.4.1.Nguon dif li¢u phan tich

Qua viéc khdo sit 1000 cudc thoai MB bing Tiéng Viét, ching t0i di phat
hién c6 d&€n 6729 PN chita HPH /12540 tdng s& cic loai cAu, chi€m ti 1& 53, 66%.
Nhu vay, qua k&t qud thong ké, ching t6i nhan thdy PNH chita HPH dudc sit dung
vdi ti 1& cao nhat. Trong s6 6729 PN chita HDH, chiing t6i da tim tha'y 2578 PN chita
HDPH & trong doan md thoai v6i chifc ning din nhip cudc thoai va chic ning hdi
ddp sau cdc tham thoai m§ dau clia cudc thoai GTMB, chié€m ti 1& 38, 31%. Diéu d6
da néi 1én vai trd quan trong clia PN chita HPH c¢6 chifc ning din nhap cudc thoai
va chifc ning hoi ddp tham thoai mé dau .

2.4.2. Vi sao PN h6i mé dau cudc thoai mua ban duge dung nhiéu?

Vi sao khi MB ngudi ta lai hay sit dung PNH? N6 ¢6 vai trd nhu th€ nao?
Tai sao hay diing chiing &€ din nhap dé tai dién ngdon MB ? Khi dit PN chita HDH
cho d6i tugng vé mdt van dé nio dé, thudng c6 hai li do: ngudi héi chua hi€u biét
vé van dé cAn biét; ngudi hdi ¢é sy quan tAm t6i” quyén 1gi”, “10i ich”, "muc dich
“ma minh mudn dat t6i. Ngudi nghe trd 15i vin dé mot cach truc ti€p hay trd 15i
gidn ti€p bing PNH; hay thim do dé€ nim dich, “quyén 1¢i” ma ngudi hdi mudn dat
tdi. Vi viy tham thoai hdi ddp c6 thé & nhitng mic d6 khic nhau tly theo sy cong
tdc hoi thoai, thii do, hitng thd d6i vdi dé tai dién ngon. Hoat dong GTMB & Viét

Nam chid y&u van dién ra § chg, hoat dong ra't da dang, ndi bat nhat 1a GT bing 15i
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“tranh ludn “vé gia ca, chat lugng. Pic diém phong cich va théi quen MB & chg 1a
khong qui dinh vé gid chit ché: ngudi ban cé quyén tu do “néi thich”, ngudi mua cé

quyén “mic cd”’; ngudi ban khong” néi thach “thi ngudi mua van giit théi quen “trd
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gia”.... Poan md thoai dong vai tr0” dua day”, “nghi thitc héa”, “xa giao”. Ngudi
néi dé xudt dé tai, vira déng vai trd thdm do hing thd, thdi do, thong tin vé hang
héa, vé€ gid cd, vé€ sd thich, vira c6 chién ludc thim do d€ thuc hién qud trinh MB
sao cho dat muc dich. Tham thoai din nhdp con c¢é nhiém vu déng vai trd tao ldp
quan hé, ti€p can, tranh thd cdm tinh ctia ddi phuong, thim do vé ND chi dé nhur:
mdi, chio, gidi thiéu, ... Vi vai tro trén, PNH diing dAn nhap vao cudc thoai GTMB
modt cach thuan 1gi hon.
2.4.3. Mot sé phuong dién ciia PNH thudc doan thoai mé dau

2.4.3.1. Piéu kién sit dung phdt ngoén chita HPH trong doan mé thoai

al Diéu kién khdch quan: khi gip khiach quen hoic la d&€n gan hang; hoic
ngudi mua c6 thai do, ctt chi ...mudn mua; hoic mudn chao hang; ...

b/ Diéu kién chii quan la diéu kién d€ bi€n mdt tham thoai hdi c6 chitc
ning din nhap md ddu cudc thoai thinh mot dé tai dién ngdn va ning thinh mot sy
kién MB. Piéu kién nay con tuy thudc vao su ti€p nhin, sy hitng thd va su cong tic
bing tin hiéu hdi d4p clia ngudi dugc hdi. Vi du (45) sau:

M:Nay, bin hdm no may bén cho cd sao chdn th&? (Nguoi mua héi dé mdng
von nhdm mua ré); B:Lam sao ma chdn hd ¢6? Vay hom nay chdu bu cho nhé?
(Con nguoi bdn mudn giit ban hang va bdn hang nén héi dé thuc hién hanh vi
khuyén khich nguoi mua. Gid sit nhu nguoi bdan & (45) cit 1o di, khong c6 tin hiéu hoi
ddp thi khong thé bién thanh mét dé tai dién ngdn, va cudc thoai MB sé khong thé
dién ra duoc.)

2.4.3.2. Cdu tric xét vé mdt ndi dung ciia cdu héi mé thoai

Chiing t6i xét thém c4u triic ndi dung ctia cAu hdi mé diu doan thoai, (vi
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ciu tric HT da dugc xét ki § muc 2.2.1 va 2.3.1), gdm: Ai hdi- héi ai-hdi vé gi- dich
héi- cdch thicc héi. Vi du (46): B:Bdac mua tring hd bac? Bac nhin xem hom nay
tring cé tuci khong?; M:C6 tuoi that khdng? Hay 1a ¢6 chi quang cdo? Hom trudce
t6i mua 10 qud hdng gin mot nita da'y! Vi du gém mot cdp thoai cé hai luot 15i: lugt
10i thit nhdt ciia nguoi bdan din nhdp cudc thoai bao gom 2 tham thoai héi cé chitc
ndng dan nhdp dé tai: Ngudi ban hdi dAn nhip (ai héi)- Héi doi tugng nguoi mua
hang la mot nguoi I6n tudi hon minh; Ngudi ban hdi hai van dé: héi déi phuwong xem
c6 mua hang khéng; héi xem nhdn xét ciia doi phwong vé mdt hang minh dang cé
(héi vén dé gi). (Tham thoai thit nhdt viva thdm do xem doi phuong cé mudén mua
khong, vita thiét ldp quan hé hai bén MB, vita gidi thiéu mdt hang...; tham thoai thit
hai héi dé khen ngoi mdt hang ciia minh, vita dé chao moi, vica dé ddt nguoi mua vao
trong tinh thé bujc phdi tim hiéu mdt hang ciia minh, vita budc ngudi mua phdi dva
ra y kién vé chdt luong hang ciia minh (tdt nhién la muén nguoi mua nhdn xét t6t vé
chdt luong hang héa, nhung thuc té thuong la nguoi mua thuong té thdi dj ché bai
dé mua dwoc hang ré): (dich héi); (Cdch thitc héi):thdi Ao nguoi héi, nguoi bdn héi
bdng hanh vi gidn tiép (khen dé moi mua). Ludt 15i thit hai 12 cda ngudi mua trong
(46) c6 chifc ning hdi ddp bao gdom 3 tham thoai, trong d6 c6 2 tham thoai héi, cling
c6 cau tric ND tuong tu.

2.4.3.3. Phdn loai cdu hoi ctia doan mo thoai theo tiéu chi ngi dung

a/ Phén loai PN chita HPH c6 chitc nang ddn nhdp, theo 4 tiéu chi ND

(1) Xét theo tiéu chi “déi tuong nao héi”, chia thanh 2 ki€u chinh:

i/ PN chita HDH ddn nhdp ciia ngudi bdn:
Ngudi ban hoi trude dé dan nhép, v611000 cudc thoai v6i 6729 PNH :
- PN chita HPH & trong doan md& thoai cudc thoai 1a 2578/ 6729, chi€m ti 1&

38, 31%. Trong d6 PN chita HDH c¢6 chitc ning din nhip cudc thoai MB la 1873/
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2578, chi€m ti 1& 72, 65%. Con PN chita HPH c¢6 chiic ning hdi ddp ti€p theo tham
thoai m& dau cudc thoai MB 1a 705/ 2578, chi€m ti 1& 27, 35%;

- PN chita HPH din nhap clia ngudi ban 121120 /1873, ti 1& 59, 80%

ii/ PN chita HPH ddn nhdp ciia nguoi mua:

PN chita HDH din nhap clia ngudi mua 1a 753/1873, chi€m ti 1€ 40, 20%

(2)Xét theo tiéu chi “héi ddi tuong nao”, chia thanh 2 ki€u: PNH ciia ngudi
bdn hoi nguoi mua; PN héi cia nguoi mua hoi nguoi bdn

(3)Xét theo tiéu chi”héi vé van dé gi”, chiing toi chia thanh cic kiéu :

i/ Tiéu chi “moi quan hé “hai bén, c6 PNH: quen bi€t nhau / xa la nhau .

ii/ Tiéu chi “vé d@é tai” hang héa, c6 PNH: “Ching loai hang héa”; “Ngudn
gdc hang hoa”; “Chat lugng hang héa”; “Gid cd hang héa”;...

iii/ Tiéu chi “nghi thitc héa “, c6 PNH: mdi, chio, goi, xin 16i, dua dﬁy. ..

(4)Tiéu chi “dich ciia héi”,2 ki€u:PNH chinh danh; khéng chinh danh.

b/ Phén loai PN chita HPH c6 chitc ndng hoi ddp, theo 4 tiéu chi ND

(1)Tiéu chi “Ddi tugng nao héi”, chia thanh 2 ki€u chinh:

i/ PNH hoi ddp ciia nguoi mua: Ngudi mua dép bing nhicu loai tham thoai
khdc nhau, trong d6 tham thoai hdi ddp bing PNH chi€m ti 1&é khong nhd. PNH hdi
dap theo hai huéng chinh: hdi lai bing PNH truc ti€p; PNH gidn tiép .

Véi 1000 cudce thoai v6i 6729 PNH, thi PN chita HPH & trong doan md thoai
1a 2578/ 6729, chiém ti 1€ 38, 31%; PN chita HDH din nhap la 1873/ 2578, ti 1€ 72,
65%; con PN chita HPH hdi d4p 1a 705/ 2578, ti 1& 27, 35%.

Con PN chita HPH hdi d4p ctia ngudi mua 1a 400/ 705, ti1é 56, 74%; PN chita
HDPHGT: 236/400, ti 1€ 59%; PN chita HDHTT la 164/400, ti 1€ 41%.

ii/ PNH hoi ddp ciia nguoi bdn: ngudi mua dua ra tham thoai din nhip 1a

753/1873, thi ngudi ban d4p lai nhi€u loai tham thoai khdc: PN trin thuat, miéu t3,

PNH...Tham thoai h6i ddp biing PN chita HDHGT chi€m ti 1é kha cao, c6 521/753
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PN chita HDHGT hdi ddp clia ngudi ban chiém ti 1& 69, 19%.

(2)Xét theo tiéu chi” Héi ddi tugng nao”, chia 2 ki€u: PNH ciia ngudi mua
hoi ddp 1a 56,74 %; PNH ciia nguoi bdn héi ddp 1a 27,35% (trong d6 c6 mdt s6 PNH
clia ngudi ban hoéi lai 1 do khdng nghe rd hodc cho chic chin)

(3)Tiéu chi “Héi vé vdn dé gi”, chia 2 ki€u, theo nguyén tic cong tic hoi
thoai: PNH hdi ddp mang vé6i chiéu hudng”dong tinh- khdng dong tinh”.

(4)Tiéu chi “Pich ciia héi”, 2 ki€u: PNH chinh danh/ khong chinh danh

2.4.3.4. Phdn loai cdu hoi cua doan md thoai theo 8 tiéu chi hinh thiic

(1)Tiéu chi” “sy cé mdt hay khéng cé mdt cdc PTH”, gbm 2 loai:

i/ PN chita HPH c¢6 mdt cdc PTH nhu:ai, sao, ddu, cdi gi, thé nao... (phan biét
PNH c6 chita PTH nhung khong PNH ma 1a céc loai khdc: cau khién,...)

ii/ PN chita HPH khéng cé mdt cac PTH: ngit diéu két hgp vdi ngit cdnh.

(2)Tiéu chi “loai ctia PTH”, gdm 4 loai:

(a) PNH chita cdc dai tir nghi vdn (PNH chuyén biét): Hoi vé thuc thé con
ngudi, su vat : ai, gi, nao...; dic di€m, tinh chat, dic trung:thé nao, lam sao, ra sao...,
s0 lugng, s6 thit tw: bao nhiéu, thit mdy...; thdi gian:bao gio, bao ldu...; nguyén nhan:
li do, vi sao...; k&t qua: ra sao, thé nao...; phudng hudng, dia diém: déu...

(b)PNH chita phu tir nghi vdn (tong qudt): cé...khdng, cé phdi, da ...

(c) PNH chita cdc két tie nghi vdan (PNH lya chon): hay, hay la, hay lai...

(d) PNH chita cdc tiéu tiv nghi van (PNH tinh thdi): chdng, a, u, nhi, ...

(3)Tiéu chi”pham vi sit dung”, 2 loai: PNH pham vi rgng /pham vi hep

(4)Tiéu chi”quan hé cdu triic thanh phan ndi bo” PNH toan bo/ bo phan.

(5)Tiéu chi”sé lugng nong c6t”,PNH mot nong cé1/ hai nong cot tré lén

(6)Tiéu chi’coé hay khong cé duw kién chon lya dé trd 10i’: PNH c6 du kién
chon lwa dé trd loi: (461 nhau; c6 phu tir nghi van: ¢é..khéng, da ..chua..; lya

chonA hay B: hodc...);PNH khong cé du kién chon lya trd 10i: thé nao, ...
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(7)Tiéu chi”Cé nhiéu hay it khd ndng trd 1oi tuong 1ing”, ta c6: PNH c6 nhiéu
khd ndng tra 18i tuong ng dugc di kém véi cac PTH khong xdc dinh (PNH md)
:ddu, sao, gi ... va PNH khéng cé nhiéu khd ndng trd 15i tuong ing: (PNH ddng :1a
PNH chi chon mot trong hai kha nang tra 16i/ PNH dinh hudng:dugc dinh huéng theo
mot thdi do cia ngudi hdi, v6i cac ti€u tir tinh thdi § cudi ciu : a, u, nhi ...)

(8)Tiéu chi”dwa vao ki€u cdu triic cu thé”: Riéng vé tiéu chi nay, rit khé
dinh ra dugc sé ki€u PNH, bdi vi chiing dudc xdc dinh theo tung PNH, vi du (45)
B:Liéu chi c6 thich mua cdi do nay khong, hay lai s¢ em bdn mdc? PN hdi (45) sé&
dudc qui ra ki€u cdu tric:’cé A khong, hay B?”

2.5. MOT SO HANH PONG HOI GIAN TIEP HANH PONG KHAC

Theo sy thong ké chua day dd, c6 khodng 43 HDHGTHDK :

2.5.1. H6i @€ thuyé&'t phuc:

Thuy€&t phuc 12 1am cho ngudi ta thi'y ding, hay, ma tin theo, 1am theo ¥ minh
biing chinh 1& phdi. Ngudi mua hay ngudi ban c6 thé thuyét phuc nhau tin vao diéu
nén mua hay bdn bing HDHGT. Vi du (48) (xem phu luc: cudc thoai 110, tr76):
nguoi bdn & (48) da thuyét phuc nguoi mua bdng PNH ma nguoi bdn tin chdc rang
nguoi mua sé khong trd loi ding. Vi vdy nguoi mua khong trd loi vao trong tam
PNH’ cdi nay thé nao?”, ma trd 1oi bing mot PNH gidn tiép khdc, dé té thdi do
dong tinh ciia minh vé chdt luong dep ciia chiéc do ma nguoi bdn gidn tiép gidi
thieu. Nhu thé nguoi bdn vo nhu khong biét dé héi nhitng diém ré rang khong diing
(theo nguoi bdn biét chdc) ma nguoi mua dd dua ra, khién cho nhitng PN trd 10i trén
ddn dén két ludn diing ciia nguoi bdn.

2.5.2. H6i dé phan bac:

Phin bdc 1a gat bd y ki€n, quan di€m cla ngudi khiac va chiing minh biing
cach dit mot PNH nguoc lai v6i diéu phdi chitng minh va vach 1 ring gid thiét

nay din d&n didu vo 1i. Vi du (49) (xem phu luc: s3111, tr.76)
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(Nguoi bdn phdn bdc bing PNH ma nguoi bdn tin chdc rdng” khong ci gi
hang ré thi nén mua”. Nguoi bdn phdn bdc Idp ludn la “hé hang ré thi mua” bdng
PNH theo [é thuong “topos”la “tién nao ciia &y”, khong nén ham ré ma mua hang
chdt lugng kém. Két qud la nguoi bdn da lam cho nguoi mua phdi suy nghi lai vdn
de. )

2.5.3. Héi d€ bay té

“Bay” 1a 1am sao cho dé& thdy nhit biing cdch d€ hién 16 ra ngoai. "Bay t6” 1a
n6i ra cho ngudi khac rd tinh cdm, y ki€n clia minh hay mot trang thdi tAm li ddi véi
sy tinh ndo d6. Trong GTMB, c4 hai déu hay st dung HDHGT dé€ bay td tinh cadm,
ki€n, mot trang thdi tAm 1y nhim muc dich thu phuc tinh cdm, khdi ggi su thong cAm
ndi ngudi nghe.

Vi du (50), (51), (52), (53); (xem phu luc: cudc thoai 112, 113, 114, 115, tr.76,
77): [0 (50), cd hai déu dung HDHGT dé bay té thdi do, tinh cdm, ¥ kién nhdm muc
dich dat duoc hiéu quda GTMB. Nguoi bdn da bdn dugc hang, nhung con mudn bay
16 thém sy viéc minh phdi ban mén hang doé it lai nhu thé nao dé thu phuc tinh cdm
ctia nguoi mua nhdm lan sau vén tiép tuc dén hang minh. 0 (51) thi nguoi mua bay
16 ¥ kién thuyét phuc va thu phuc bdng tinh cdm dé mua ré hon . . ., & (52) bay t6 sy
goi ¥, nhdc nhd, hay do xét, 16i kéo theo kiéu GTMB c6 muc dich. Con & (53), thoat
nhin, ta tuéng day la PNH chinh danh, nhung xét trong béi cdnh, thi dé lai la PNH
gidn tiép, vi nguoi bdn thita biét gid hang rdi. O day nguoi bdn mugn HPH bay t6
dé 16i kéo nguoi mua vé phia minh.

2.5.4. H6i @€ phu dinh:

Phi dinh 12 hanh dong pht nhan d6i phuong. Vi du (54), xem phu luc s6 116,
tr77: (Nguoi ban ditng PNH gidn tiép dé phii nhdn thong tin nguoi mua vita néi, ngu

y“lé thuong” Mua lam chit khong bdn lam”.)
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2.5.5. Héi dé chitng minh diéu minh néi 1a ding:

“Chitng” 1a cdi dua vao d€ bdo ddm sy viéc 1a c6 that. “Chiéng minh” 13 1am
cho ngudi nghe thiy rd 1a c6 that, 1a ding bing chinh Iy 1&, bing chinh sy viéc ma
nguoi no1 dua ra. Trong MB, ngudi ta thuong dung HDP nay, xét vi du (55), xem phu
luc :s8 117, tr77) : (nguoi mua trd gid bang PNHTT, nhung nguoi bdn trd 10i bing
PNH gidn tiép vé gid vdi jean dé bay té thdi do khdong dong tinh doi véi gid ma
nguoi mua dua ra. Tiép theo ngudi bdan muon PNH gidn tiép dé chitng minh cho
nguoi mua thdy rdng cdi gid ma nguoi mua dua ra la hoan toan khong hop 1y. Nguoi
bdn chitng minh diéu minh néi la ding va thuyét phuc nguoi mua cdi gid dva ra la
hop ly. )

2.5.6. Hoi dé& khflng dinh (vi du (56), xem phu luc, cudc thoai 118, tr.78)

2.5.7. Héi d€ hita hen (vi du (57), xem phu luc : cudc thoai s6 119, tr.78)

2.5.8. Héi d@€ cau khién (vi du (58), (59) xem phu luc:sd 120, tr78; s6 121,
tr.79)

2.5.9. Héi @€ nghi ngd (vi du (60), (61) xem phu luc: s 122, tr79; sd 123,
tr.79)

(2.5.10. Hdi d€ phan dodn); (2.5.11. H3i @€ khiém ton hoic bay té thdi do lich
su); (2.5.12. Héi d€ vin); (2.5.13. Hdi d€ ché); (2.5.14. Héi dé€ khen); (2.5.15. Hdi
dé bit non); (2.5.16. H3i d€ td ¥ mudn khach hang cho phép cé cudc ti€p xic);
(2.5.17. Hdi @€ 1am quen); (2.5.18. Héi dé€ chio); (2.5.19. Hdi dé€ tao mot co hdi méi
tiém tang cho khach hing); (2.5.20. H3i d€ thu thip thém thong tin vé nhu ciu cia
khach hang); (2.5.21. H3i d€ gidi thiéu minh vdi san phdm cin ban); (2.5.22. Hdi @€
cung cip cho khich hang cic thdng tin cin thi€t); (2.5.23. Hdi d€ xin y ki€n khich
hang); (2.5.24. Héi d&€ m&i moc); (2.5.25. Hoi dé€ dé nghi); (2.5.26. H3i d€ bay td su
quan tAm, tinh cdm chan thanh véi khach hang); (2.5.27.Héi dé goi y tudng, kich

thich sy suy nghi, tim hi€u cta khdch hang); (2.5.28. H3i nhim duy tri quan hé thuc
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hién nhitng cudc mua ban tuong lai); (2.5.29. Héi dé trinh bay van dé); (2.5.30. Hdi
dé nghe diéu ma khach hang mudn néi); (2.5.31. Hi d€ khuyén khich 1gi ich da
dugc thda thuin); (2.5.32. Hdi d€ bdo ddm cho khdch hang biét diéu gi chd dgi ndi
ho); (2.5.33. Hoi d€ ddi tac thodi mai néu y ki€n); (2.5.34. H3i d€ thé hién vai trd
chli dong, d€ 1ing nghe); (2.5.35. Hoi dé d€ tao 1ong nhiét tinh); (2.5.36. H3i d€ tim
ki€m y tudng tir phia khach hang); (2.5.37. Hdi d€ xay dung 1ong tu hao, niém tin
ndi khdch hang); (2.5.38. Hoéi d€ ti€p cin, khai thdc nhitng thdng tin noi khich
hang); (2.5.39. Héi dé€ kiém nghiém lai sy hi€u biét ); (2.5.40. Héi d€ nim dugc
mic d6 quan tim, thai d6 c6 lién quan); (2.5.41. Hoi d€ gidm cing thing); (2.5.42.
Hoi d€ dua cudc thoai quay vé dich chinh); (2.5.43. H3i d€ thim do sy ung thuin...)
2.6. TIEU KET

1. D€ 1am séng td ban chit hanh dong hdi trong giao ti€p mua bdn, ludn 4n
khong thé khong xdc dinh su khdc biét gitta hanh ddng héi va phdt ngon héi, dé tir
d6, ti€n tdi phan biét mot cich c6 nguyén tic, tao cdi nhin tdng quan nhit vé cdc
loai hanh djong héi, gitta hanh déng héi truc tiép va hanh dong héi gidn tiép, gilta
cdc loai hanh déng héi gidn tiép khdc nhau chita trong phit ngdn ti€ng Viét.

2. Trong khi x4c 1ap bdn chit cia sy phan biét trén, vAn dé can dugc quan tAim
hiang diu 1a cach thé hién hiéu lyc giao tiép tit nhitng 4p luc khic nhau cé thé c6
clia ciu tric lya chon tao nghia hAm ngdn thudc hanh dong hdi gidn tiép.

3. Trén co s& d6, trong sy so sanh chung, c6 thé néi, PN chita hanh dong héi
gidn ti€p mang tinh hAm ngdn 12 mot loai cdu triic dudc hinh thanh v6i ham lugng
dung hoc cao, mang tinh tryc ti€p lién thong méi rong mG vé tAm nhin khoa hoc véi
co ch€ ctia tin hiéu hoc, ngdn ngit x4 hoi hoc, tdm Ii hoc...

4. Chiing tdi nghién ctu thém nhitng van dé cé tinh chit minh hoa cu thé vé
hdi thoai mua bdn clia ngudi Viét 1a: PN chita HDH trong doan thoai mé ddu va

mot s6 hanh dong héi gidn tiép cu thé.
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CHUONG 3:
NGHIA HAM AN VA CO CHE TAO NGHIA HAM NGON CUA PHAT
NGON CHUA HANH PONG HOI TRONG GIAO TIEP MUA BAN
3.1. KHAI QUAT Y NGHIA HAM AN
3.1.1. Vai tro ctia y nghia ham 4n

Piéu ki diéu cia NN cho phép ngudi GT thé hién y tudng khong chi bing
hi€n ngdn ma con bing ham dn. Chinh cdch néi ham 4n 14p l¥ng, vong véo, xa xoi
Ay tao nén tinh chit hdp din va ddc ddo ctia NN. Trong GT, cdc PN miéu td thong
thudng chi€m ti 1& rat thap, it khi ngudi n6éi miéu ta chi &€ miéu td, ma nhim thong
bdo mot cdi gi d6, hay hudng ngudi nghe t6i mot thong tin nao dé ¢ ngoai tin hiéu
NN dang dugc miéu td. Ngudi ta khong chi néi bing hi€n ngén ma con néi bing
ham ngon. Trong thyc t&, YNHA c6 mét vi tri ri't quan trong trong GT NN clia ti't cd
cdc dan tdc trén thé gidi néi chung, cla ngudi Viét néi riéng. Pic biét trong dé tai
MB, quan hé tam thdi gifta ngudi mua va ngudi ban ton tai chinh trén quyén 1gi cla
nhau 13 méi trudng thuin I¢i cho sy phdt trién YNHA. K€ cd GT thong thudng, y
nghia hi€n ngdn thudng chi 12 diéu kién “cdn”, con YNHA méi thuc su 12 diéu kién
“@i” cho viéc hi€u thong tin cia mot PN. YNHA c¢6 khi 1a mot diéu kién thudn loi
cho cdch GT t€& nhi, “néi it hi€u nhiéu”, song c6 khi YNHA lai gy khé khan, tré
ngai 16n cho viéc hiéu nhau trong GT NN.

Khi 14y ddi twong 12 HPH nghién citu, bén canh HDHTT mang tinh hién
ngodn, ching toi dic biét chd y dén HDPHGT mang tinh ham dn. Trong moi trudng
GTMB, né€u nhu PN chita HDH déng vai trd quan trong va mang tinh dic thu cao thi
PN chita HDHGT duéi dang théng bdo ham én gdn chdt véi CTLC cang thé hi¢n
tinh ddc thit cao nhdt (sd liéu da thong ké & muc 2.4.1 tr.99). YNHA va co ché tao
nghia ham ngdn da gép phan quan trong cho viéc chitng minh, goi mé nhdn thiic li

Iudn vé ddc diém ham dn riéng biét ciia chiing trong li thuyét héi thoai. P6 1a mot
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dang CTTB vira hién ngdn vica ham ngén nhdm xdc ldp hiéu luc GT theo hudng ham

ngon. Chinh cd ch€ ham 4n 4y cdu triic hién ngdn lam HT chita 33 gidp ta 1i gidi su

hinh thanh va hoat dong ctia CTLC. Chinh co ché tao nghia ham ngdén cia chuong

nay 12 chét liéu thudc vé v&u té ngdn ngit cia CTLC tao nghia ham i4n. N6 da

1am sdng té su lién hé gitta If thuyét dung hoc, tin hiéu hoc, ngdén ngit hoc tri nhdn,
NN xd héi hoc, NN vdn hod hoc; va x{t 1i moi quan hé giita pham trit NN va phi NN,
pham triv NN va biéu thitc quy chiéu.

3.1.2. Vi sao st dung nhiéu § nghia ham 4n trong giao ti€p mua bian ?

a/ Nguyén nhén xa héi: nhitng nguyén nhdn xa hji sau day da dua dén viéc
ngudi ta st dung nhiéu YNHA: hién tugng kiéng ki c6 tinh truyén théng; hoic do
trdnh mot s& hién tugng lién quan d&n cdc van dé nhu di€u khdong may min, khong
t6t 1anh, tranh néi tuc...; hoic d€ ting stc thuy&t phuc cho 15i néi; hoic mudn thé
hién sy khiém t0n; hay sy chAm bi€m, mia mai; hoic dé gilt phép lich su trong GT
v4i hai nguyén tic chinh (tranh dp dit “cdi t6i” cho ngudi d6i thoai); (gitt thé dién,
khong mudn tryc ti€p 1am mat thé dién ngudi nghe); hoic ngudi ddi thoai mudn bio
ddm su an toan, linh hoat trong GT, hay khdng mudn chiu trach nhiém truc ti€p dicu
minh néi ra. Trd lai vi du (3, tr.21) va (42, tr.87), ta c6 thé thiy ro diéu d6. Nguyén
nhdn XH con thé hién & viéc tim sy tdn dong, tranh sy bat ddng; hay do mau sic
vin héa, tinh din toc trong titng NN... Nhitng nguyén nhin XH ciia vai tro YNHA
trén day khong chi c6 dnh hudng rat 16n ddi véi GT néi chung ma chiing con thé
hién ddc biét hon trong moi truong GTMB. Ngoai ra, trong mdi trudngGTMB, vai
trd cia YNHA thi ching con bi chi ph8i bdi nhitng nguyén nhdan rdt ddc thii ciia
GTMB. B¢ la:

1/ XuA't phat tir sy chi phdi clia nguyén tdc quyén lgi trong mua ban.

2/ Hoat dong GTMB & Viét Nam chii y&u dién ra tai chd v6i dic diém riéng

biét 12 ngudi ban dudc quyén ndi thdach, ngudi mua dugc quyén mdc cd. K&t qua
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13, GT biing 15i & ndi day thudng dién ra sy tranh ludn vé gid cd va chdt luong.

3/ Xuat ph4t tir dic trung VHDT, nguyén tic trong tinh da chi phoi rit manh
dén GT néi chung vAGTMB néi riéng. N6 1am cho ngudi Viét ngai néi thing
d&n”quyén 1gi”, thich 18i néi vong véo...

b/ Nguyén nhdn tam li

XuAt phdt tir tinh dic thu cia GTMB, y&u t6 TGP va tién uéc ¢ siu trong
tam li GT cda ngudi mua va ngudi ban da dnh hudng ra't 16n dé€n thong bdo ham 4n
trong CTLC. N6i rd hon, tdm li GT & day dudc thé hién rd nhat thong qua su hiéu ré
¥ dinh ciia nhau. Pdng thdi, sw hiéu ro ¥ dinh cia nhau & trong quan hé tuong tdc
thudc béi canh GT vira ¢ chic ning 13 tién dé, tao ap luc cho yé&u t6 tién udc, va
y&u t6 TGP rit dic thi thudc thong bio ham 4n cia GTMB. T4t ca cac y&u té nay
chdong lip, 1& thudc vao nhau, chi phéi nhau va trén co sé d6 di cing mé ra
mét tiém niing rat rong vé tinh him ngon dung hoc.

Ngudi héi trong GTMB bi chi phdi vé cdc nguyén tic lich su, nguyén tic
quyén Idi... nén budc ho phai c6 su luwa chon cdc yéu t6 NN va phi NN sao cho
cing mdt ldc phdi dat nhiéu muc dich ma néu nhitng PNH chi c6 thong tin hién
ngodn thdi thi chua dd. . Nhitng diéu ma nguoi néi mudn thong bdo bao gio va ludn
luén chiém s6 luong nhiéu hon nhitng gi dugc néi ra bang 1oi cd chiéu rong ldn
chiéu sdu . Vi vay, trong linh vic GTMB, ngudi ta rit hay st dung cic PNH chita
YNHA, chuyén tai it nhdt mot thong tin hi€n ngdn va nhiéu thong tin ngdm an.

3.1.3. Tinh hinh nghién cifu § nghia ham an

Cau héi “lam th& nao” di dudc Orecchioni. K. C tra 13i:”d€ nim dugc YNHA
can phai c¢6 nhitng tri ning 1i gidi”. C4dc nha nghién ctu dung hoc nhu Hoang Phé,
D3 Hiru Chau, Nguyén Piic Dan, Cao Xuin Hao...dd phan loai YNHA, chi ra sy vi

pham quy tic hoi thoai d€ tao ra YNHA khong tu nhién, quan hé giita phuong chim
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cong tac hodi thoai clia Grice...Cdc tdc gid quan tAim dén co ché 1i gidi, nhung ho
chua dua ra co ch€ i gidi cu thé, & linh vuc cu thé cda thuc t& GT.

Van dung li thuyét YNHA vao nhitng vdn dé cu thé cla ti€ng Viét c6 cong
trinh ctia Pang Thi Hdo Tam [153], trinh bay cd ché 1i gidi YNHA bing tri ning
bach khoa, tri ning NN, tri ning logic...ciia cdc HVNN gidn ti€p. Cdc cong trinh
clia Lé Pong [63]; Nguyén Thi Thin [172]; Nguyén Thi Luong; Lé Anh Xuan ciing
néi mot sd khia canh lién quan, nhung chua c6 tic gid niao nghién ctfu nghia ham 4n
va co ché tao nghia ham ngdn trong HDH thudoc GTMB.

Duva vao nhitng thanh qua ctia nhitng nha nghién cttu di truée, ching toi da
van dung va nghién cttu cdc van dé trén & mot linh vuc cu thé, trong mOt HDNN cu
thé, ctia mot NN cu thé nhim ddp tng, 1i gidi, trd 13i va thi phiac hoa ra mdt mo
hinh cu thé, mdt cd ch€ cu thé cho nhitng van dé trén.

3.1.4. Muc dich va nhiém vu nghién cifu y nghia ham 4n

-Chinh bdi nhitng nguyén nhin trén ma chiing toi di vao nghién citu YNHA
nhiim khic phuc phin nao khé khin clia viéc “hiéu nhau “ trong GT.

-Phan nghia TGP cia YNHA dugc cdc nha nghién citu NN nhu: BS Hitu
Chau, Cao Xuin Hao, Nguyén DPitc Dan, Lé Pong...da nghién cttu rat sdu, & day,
chiing t6i xin dudc phép di vao tim hi€u co ché tao nén YNHA ciia HPH trong
GTMB.

1/ Cdc cdch thitc trong co ché tao ra YNHA dung hoc cua HPDH trong hoi
thoai GTMB & binh dién nghia hoc thudc cdp do tic ving ngit nghia.

2/ Cdc cdch thitc trong co ché tao ra YNHA dung hoc cua HPDH trong hii thoai
GTMB ¢ binh dién ngit nghia — ngit dung.

3/ Cdc cdch thitc trong co ché tao ra YNHA dung hoc duogc van dung tiw lugc

do van héa dan toc (cultural schemata) NN, tu duy NN ciia nguoi Viét.
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4/ Chiing t6i mudn dua ra cdu triic co ché vica mang tinh chdt cong thitc chung
khdi qudt, vita dugc chitng minh thong qua cdc vi du cu thé. Cdc cdch thiic, quy tdc
sit dung mot s6 luong don vi hitu han, cé sdn dé tao ra sé luong don vi PNH (chita
nghia ham dn) vé han, nhdm ddp ving nhu cau GT da dang ciia chiing ta.

5/ Théng thuong cdc nha nghién citu khi nghién citu van dé YNHA chi hay chi
Y dén vai néi ma it chii ¥ dén vai nghe. O day, ching t6i muén dua ra mot co ché
chung cho cd hai vai: vai néi dya vao dé dé tao ra YNHA (qud trinh ldp md), va cad
vai nghe ciing dia vao dé dé nhan biét, dé suy y ( gidi ma).

Tw muc dich trén, ching tdi xdc dinh nhiém vu trd 18i cdc cau hdi sau:

1/ Bdng cdch nao ma mot lugng lén nhiing diéu khong dugc néi ra lai dvoc
nguoi nghe ldn nguoi nghién citu nhdn biét nhu la nhiing diéu dugc théng bdo?

2/ Lam thé nao dé suy ra duoc YNHA? Cdi gi quyét dinh viéc lua chon giita
cdi dugc noi ra va cdi khong dugc noi ra? CTLC co tao YNHA khong?

3/ Néu da s6" nguvi Viét déu c6 khd ndng nhén biét YNHA trén cing mot
HDPNN mét cdach dai dé tuong doi gan giong nhau thi mét hé ludn tdt yéu phdi
duoc két lugn rang : phdi chang da cé mot co ché nhdt dinh chiia nhiing quy tic
nhat dinh dvoc hinh thanh mét cdch xdc dinh trong YNHA?

4/ Nghién citu YNHA c6 phdi dd chitng minh dugc siic manh ham sic diéu ki
va su tinh té, y nhi, hdp din, doc ddo cia tiéng Viét ciia CTLC trén binh dién ngit
nghia, ngit dung trong GT néi chung va GTMB néi riéng cua nguoi Viét?

3.1.5. Cac khai niém cd ban ¢6 lién quan

Mbdi PN cla ngudi néi déu c6 muc dich truyén dat d&€n ngudi nghe mot ND
théng bdo nhat dinh, thuong gom hai phan:

1/ Phan ND y nghia tht nhit 12 y nghia tryc ti€p, vi ngudi néi ra truc ti€p
thong qua k&t hgp cdc tin hiéu; ngudi nghe ciing ti€p nhan tryc ti€p nhd nghia

nguyén vin cdc yéu td tin hiéu NN ma ngudi néi st dung: nghia hién ngon.
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2/ Phan ND y nghia thi hai 13 y nghia gidn ti€p, khong & truc ti€p trén
ciu chit, md muén cé dugc chiing thi budc ngudi néi phai st dung co ché tao ra 16p
nghia khic, ngdm 4n & ngoai ciu chit d6. Ngudi nghe ciing ti€p nhin gidn ti€p, budc
phai thong qua co ch€ va thuc hién thao tdc suy y, thyc hién qué trinh gidi ma, 1i
gidi cic 16p YNHA (bao gdbm TGP va ham ngon). Ham ngon 12 tit ci nhitng ND
c6 thé suy ra tir y nghia tudng minh va TGP cla y nghia tudng minh, him 4n § trong
PN, I& thudc siu sic vao ngit cinh GT.

Tin hiéu theo Pierce 1 mot thuc thé cé ba mit, gdm: cdi chita ciia tin hiéu
(quan hé goi tén : bing 4m thanh, chit viét, 12 phan tri nhdn dudc, quan hé giita tin
hiéu va tin hiéu, tao chiéu k&t hoc); cdi dugc chita ciia tin hiéu (quan hé phdn dnh,
12 phan dé hiéu, 12 mSi quan hé gitta gitta tin hiéu va sy vat, tng vé6i cdi dude chita
tao chiéu nghia hoc); cdi li gidi thong qua tin hi¢u (quan hé tri gidc va gidi thich, 1a
phan &€ hiéu, gidi thich, quan hé gifta tin hiéu va ngudi 1i gidi, tng v6i cdi li gidi tao
nén chiéu dung hoc ). Khdi niém cdi li gidi phdi dugc hi€u theo nghia rong, gin véi
yé&u tO nhu: ngit canh,...

4 R [N s. R A
Cai bi€u hién Cai bi€u hién

kéthoc nghia hoc
~ Y nghia biu vig & ZN\ " .
"4 \J}% Y nghia bi€u niém
D

Cai Iy giai
dung hoc
A Y nghia bi€u thdi-sé dung

Su kién Tao nén Dua vao

thye t€ | Chidu |  swkién Chicu | (quydc | Chidu |~ yNHA
khach két hoc NN nghiahoc | nghia hoc | dunghoc
quan

Sodo 3.1



115

3.1.6. Phan loai ¥ nghia ham 4n (dva vao 3 tiéu chi phan loai)

1/ Dwa vao bdn chdt (ngit nghia hay ngit dung) va chiic néng trong dién ngon,
ta phan loai YNHA thanh : YNHA nghia hoc va YNHA dung hoc.

2/ Dua vao diéu kién gid thiét1a da c6 trude khi n6i va két ludn dudc riit ra sau
khi néi, ta phan loai YNHA thanh: TGP va ham ngon.

3/ Dua vao chién lugc ldp ludn ctia ngudi 1ap ma va ngudi gidi ma trong binh
dién dung hoc, ta phan loai YNHA thanh : YNHA Ii thuyét va y YNHA thic tién.

Tinh huéng ngoai cia YNHA thé hién ro nhi't qua chién lugc 1ap luan. B3i vi
chié€n lugc 1ap ludn nhim thyc hién muc dich néi ning cia ngudi néi huéng ngudi
nghe di dé€n mot k&t luan ndo d6, dong thdi khi ngudi nghe bi thuyét phuc va dong
tinh v6i k€t luan d6 thi xem nhu ngudi néi da dat dugce hiéu qua GT.

YNHA i thuyét chinh 13 y nghia dugc phat hién khi nghién citu chiing trén
phuong dién li thuy€t bing cdch dua vao phiong phdp suy ludn HT nhdt dinh, theo
nhitng khudn mau logich chit ché&, chinh xdc, ¢6 tinh chat khai quat.

YNHA thuc tién 1a ¥y nghia dugc nhin ra theo nhitng cach lap luin theo 1€
thudng vé6i dich 13 tinh hiéu qui, muc dich thay ddi, cling c6 10ong tin, tinh cdm, nhin
thiic § ngudi nghe vdi gid tri ding sai ¢6 tinh xdc tin tuong ddi, dwa vao phuong
phdp suy ludn khong HT, khdng cé tinh nhat dinh, khong theo khudén miu nhat dinh,
khong chit ché, ¢ tinh phdng dodn, khong hoan toan chinh xdc, ¢6 tinh ca nhén,
tinh cu thé trong nhirng ngit canh cu thé€, PN cu thé. Loai 1ap luan nay dua vao tiém
nang ngit nghia cia NN G ngudi st dung, théi quen, y thiic chi quan, tip tuc, vin
héa tng xi... d€ dinh huéng cho mot két ludn ngif nghia.

3.1.7. Phan loai cdc ¥ nghia tién gia dinh va ham ngon (trén 2 tiéu chi)

1. Dya vao tiéu chi cdi dugc chita, ¥ nghia biéu niém theo chiéu nghia hoc, ta

phén loai chiing thanh : TGD nghia hoc va ham ngon nghia hoc.
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2. Dya vao tiéu chi cdi If gidi, ¥ nghia biéu thdi va y nghia sé dung theo chiéu
dung hoc, ta c6: TGD dung hoc va ham ngon dung hoc. Vi du (62), sau:

M:Chi nghi tui & nha qué 1én hay sao ma chi néi gid trdi dat dit vay?

/Y nghia tudng minh ctia PN nay la: (nguoi mua hdi ngudi bdan); (nguoi mua
16 ¥ néi nguoi bdn tuéng minh & nha qué xudng)

2/ Cdc YNHA ctia PN nay la:

a/ TGP nghia hoc: (Cé mt cudéc MB dd dién ra); (ngudi bdn da thdch vdi mot
cdi gid ma nguoi mua cho rdng qud cao); (nguoi mua khéng dong ¥ mua vdi cdi gid
ma nguoi bdan dua ra).

b/ TGD dung hoc: (Trong MB khong nén thdach qud cao); (cudc thogi MB sé
c6 két qud tiéu cuc néu thdach qud cao)

¢/ Ham ngdn nghia hoc: (nguoi mua trdach nguoi ban “khdng biét nguoi, biét
ta”); (tuéng nguoi mua khong biét gid nhung thuc ra da biét roi)

d/ Ham ngodn dung hoc: (nguoi mua da ddt gid thiét rang nguoi bdn cho minh
la nguoi nha qué & xa trung tam nén khong ndm kip théng tin); (nguoi bdn nén néi
lai gid di), (nguoi mua khong mua néu nguoi ban khong chinh gid)

3.2. CACH THUC TRONG CO CHE TAO NGHIA HAM NGON CUA PHAT
NGON CHUA HANH PONG HOI KHI GIAO TIEP MUA BAN
3.2.1. Khai quat § nghia ham an

Viéc nghién cttu YNHA lién quan dén viéc y nghia vé6i tu cach 1a cdi duoc
thong bdo cia ngudi n6i/ viét; va 1a cdi duoc hiéu do ngudi nghe/ doc/ nghién ctu
ti€p nhan. YNHA chi y€&u lién quan nhiéu d&n sy phéan tich cdi ma ngudi ta
mudn néi qua cac PN hon la v6i cdi ma ban than cdc tl, cum tif trong cdc PN
d6 thé hién. Nghién citu YNHA 1a nghién citu phdn ¥ nghia thudc vé cdi dugc thong

bdo ciia nguoi néi va cdi duge hiéu bdi nguoi nghe.
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Viéc nghién citu YNHA theo huéng trén diy budc ta phai gidi thich vé cai
dugc thong bao va cai duge hi€u trong modt ngit cdnh cu thé. Chinh ngit canh sé&
c6 tac dung ngudgc trd lai v4i vai trdo cao trong viéc gidp ngudi ndi Iya chon cai gi
dugc néi ra va cai gi khong nén néi ra. Ngit cdnh yéu ciu ngudi n6éi phdi xem
xét, Iva chon, t§ chitc nhu thé nao diéu dinh néi cho phu hgp véi cic y&u t6 néi
V6i, & noi, vao liic. Ngit canh gitip ngudi nghe phii xem xét, lwa chon cach hiéu,
cach gidi thich y nghia nao cho phu hgp véi cdi dugc théng bdo, véi diéu ma
ngudi néi muén théng biao. Nhu vy, nghién citu YNHA la nghién citu phdn y
nghia thujc vé cdi dugc thong bdo cia nguoi néi va cdi duoc hiéu béi nguoi nghe
gdn chdt véi mot ngit canh cu thée.

Viéc nghién cttu YNHA theo céch ti€p cin trén diy ciing s&¢ md cho ta mot
huéng di 13 kham pha xem bang cach nao ngudi néi c6 thé tao lap dugce, té chife
dugc cai duoc thong bdo, va bing ciach nao ngudi nghe c6 thé li gidi dudc cdi
dugc hi€u, cai ¥ nghia ma ngudi néi chi dinh truyén dat. Vay, nghién citu YNHA
la khdam phd bdng cdch nao ma nguoi néi cé thé dua ra mot lugng I6n nhiing diéu
khong cdn noi ra, hay khong duoc néi ra, va mot lugng lén nhitng diéu khong
dugc noi ra &y lai dugc nguoi nghe nhdn biét nhu la mot phén ciia cdi duoc thong
bdo; dé la su nghién citu cdch thiic, quy ludt, co ché phuc vu cho cdi dugc thong
bdo va cdi dugc hiéu nhiéu hon nhiing gi dugc néi ra bang loi.

Viéc nghién citu YNHA theo cdch ti€p cin trén day lai ciing s&¢ md cho ta
huéng di 1a gin chit mdi lién hé binh dién ngit nghia, ngit dung. Khong nhitng gin
k&t m&i lién hé giita hinh thai NN véi cdc thyc thé trong th€ gidi, bing cich nao
ma cdc tif gin két ding duge véi cac sy vat (c6 thuc hay khong cé thuc), ma con

gin k&t lién hé giita hinh thai NN véi nguoi st dung.
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Bén canh d6, ta rit nguyén tic 13 : hai nguoi néi cang cé nhiéu cdi chung thi
cang it ngoén tit ho cdn ding dé nhin dién nhiing diéu quen thujc. Viéc nghién
cttu YNHA ciing con ggi van dé lién quan d&€n CTLC 1a sy lua chon hinh thai NN,
chic chiin c¢é lién quan dén viéc thong bio mot diéu gi khic va ciing néi 1én
c4ch nhin vé quan hé ctia ngudi néi véi ngudi nghe.

Vay, nghién citu YNHA 1a tim hi€u ¥ nghia va co ché nghia thudc vé cdi
théng bdo ciia nguoi néi va cdi dugc hiéu bdi nguoi nghe gdn véi CTLC, vdi ngit
cdnh cu thé, trong su lya chon gifta cdi dugc néi ra- cdi khong dugc néi ra cia
nguoi néi, giita cdi duoc hiéu nay - cdi dugc hiéu khdc ciia nguoi nghe.

3.2.2. Piéu kién d€ thuc hién co ch& ham ngon dung hoc

Muén xdc dinh dudc co ch€ ham ngdn dung hoc tdt nhién 1a phai dwa vao cd
hai phan nghia kh4c rit quan trong va ludn c6 méi lién quan va gin bé chit ché vdi
YNHA, d6 chinh 13 nghia hi€n ngén va nghia TGP. Khi xét YNHA, chiing ta phai
dit chiing trong moi quan hé bién chitng vira d6i 1ap, vira thGng nhit gilta nghia
hién ngdn va YNHA; giita nghia TGP va YNHA.

Pdng thdi, ta con chd ¥ diéu kién: tdt cd cdc YNHA déu ton tai va phit trién
trén co s6 cia y nghia hién ngon va nghia TGD.

Ta cin xét YNHA trong ngit canh hep va ngit canh rong nhu: hoan cdnh GT
réong (chinh tri, dia li, kinh t&, viin héa, lich s, din tdc...); hoan cdnh GT hep
(khong gian, thdi gian) va yéu 16 phi NN nhu: ngit canh, thdi do, ct chi, di€u bo,
...Tuy céc hgp phin ciia hién thuc ngoai dién ngdén & ngoai pham vi nghién cttu cla
chiing tdi, nhung ta ciing cAn phai hi€u ring trong qua trinh suy y, chiing lai c6 mot
vai trd rit quan trong. Khi nghién ctu YNHA dung hoc & trong PN dang st dung thi
budc phai mic nhién thira nhdn ham ngbén nghia hoc da § ngay trong ban than ti,
ciu. N6i cach khdc, bén trong PN da chita sin TGP va ham ngén nghia hoc. Thuc

ra, tAit cd moi ngudi sit dung NN déu da va dang thyc hién cd ch& nay gidong nhu
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phdn xa c6 diéu kién, nhung cé diéu ho khong biét ring minh dang thuc hién co ché
d6. Khi thuc hién co ché tao YNHA dung hoc, ching ta cdn két hop thém véi su
nhay cdm cta nguGi ban nglt; théi quen, phong cdch, van hod, pham vi sit dung
riéng biét ciia ting dan toc; ¥ do va muc dich GT ...

3.2.3. Méi lién hé giira cach thite tao nghia ham ngon véi CTLC

YNHA khong phai 1a mot hé thdng ciu tric ¥ nghia 8n dinh, ba't bi€n, § trang
thdi tinh ma 13 hé thong bién thién va luén ludn & dang dong. YNHA dudc tao nén &
trong chién lugc ldp Iudan GT néi chung vi GTMB néi riéng clia ngudi Viét. Mudn
tao dudc chién ludc 1ap luan t6t, ngudi tao 14p ma va cd ngudi gidi ma 1& thudc rat
nhiéu vao viéc lva chon cdc y&u t6 NN va phi NN. Vay, YNHA la két qud, la sdn
phdm ciia CTLC chi khong phai 13 nhan t6 cia CTLC. Ching han nhu TXH,
LDVH.. .12 nhan t6 thudc cdc cap do khac nhau NN ciing véi CTLC gép phin tao
nén YNHA.

Thong qua viéc nghién citu YNHA va cd ché tao nghia ham ngdn cia HPH
trong GTMB, ta nhan thdy, ngudi GT st dung CTLC thudc binh dién dung hoc
dé tao nén YNHA. Ngugc lai, chinh YNHA ciing giiip cho ngudi néi quy&t dinh
Iva chon cai gi cho phu hgp véi cai thong bao va giap cho ngudi nghe, nguoi
nghién ciu quyét dinh lwa chon cich hi€u nao cho phit hgp véi cdi duge hi€u.
CTLC & binh dién dung hoc nhung n6 chi phdi & tit cd cdc cap dd NN, § cac phuong
thitc trong diéu hanh NN, § cdc binh dién NN. Trong GTMB, viéc lya chon cdc yéu
t6 NN va phi NN sao cho phlt hdp véi chi€n lugc 1ap luin 1a mot nhan td c6 tim
quan trong vo ciing d€ tao ra YNHA. Ching han (63):

B:Oi trdi, 14u qua mdi gip chi, Chi c¢6 khde khong?

M:Bung da dao nay chot 1dm, chic em khdéng in duge dd chua!

B:Chi cit xem di, c¢6 thit ngot n¢, khdng bt chi mua didu ma sg!
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0 (63), nguoi ban da st dung PN chita HDHGT nhdam muc dich thiét ldp quan
hé lién nhédn than thiét (cé thé la moéi quan hé tam thoi, khdong bén viing) va dong
thoi khong phdi chi c6 nghia tuong minh la hoi tham svic khée va to thdi do ming ro
vi lau ngay mdi gdp nhau, dang sau cdc ¥ nghia tuong minh dé la YNHA. D6 mdi
chinh la trung tam théng bdo gvi dén nguoi mua: thdi do ngam trach méc “sao lau
qud ma chi khong mua hang ciia t6i” va hé da lau khong mua hang thi “phdi mua
gium t6i dé nhé”. Dong thoi, nguoi bdn ngam kéu goi “hdy mua hang di”. Con
nguoi mua & (63) lai khong dong ¥ mua hang, nhung khong tuong minh trd 19i thing
vi phép lich su trong GT. Nguoi mua mudn gi thé dién, khong mudn truc tiép lam
mdt thé dién nguoi bdn, cho nén, da lua chon PN ddp 1oi véi YNHA, béng cdch lua

chon cdc yéu t6’ NN di chéch diém héi, sit dung mot HPH thita” Bung da dao nay

chét ldm, chdc em khéng dn dwoc do chua!”, ¢y vi pham cd phuong chdm vé

lugng ldn phuong chdam vé chdt (theo li thuyét nguyén tdc céng tdc (cooperative
principle) ciia H.P.Grice) lam cho nguoi bdn khdng thé chi hiéu ¥ tuong minh, ma
budc phdi li gidi theo mot hudng khdc la YNHA; ding sau HP tuong thudt, miéu td,
nguoi mua da thuc hién HP tix chéi khong mua hang. Mot cdch tuong tu, nguoi bdn
ciing trd 1oi bdng cdch thitc nhu trén dé thé hién ham Y rdng minh thuc sy hiéu y
nguoi mua; dong thoi tiép tuc thic hién thém HP thuyét phuc, van c6 nai ngudi mua
“hday chon hang khdc di” ... (Puong nhién ddy la cdch li gidi dudi géc dé nguoi
nghién citu NN, chit nguoi bdn biét sit dung né nhu mot théi quen ma khong hé biét
rdng ho dang sit dung CTLC...).

Vay, YNHA la két qud, la san phdm ciia CTLC, vi lya chon cdc yéu t6’NN va
phi NN sao cho phit hop vdi chién lugc lgp ludn, la dé tao ra YNHA.

N6i ning la d€ tic dong 1én ngudi khic, ngudi néi bao gid cling c6 y thirc lam
sao cho ngudi nghe phdi hi€u va ti€p nhin t&t nhit, tim dic nhat 13i ctia minh. LJi

néi tuy 12 sdn pham clia c4 nhan nhung khong bao gid dugc phép tiy tién ma luén
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ludn chiu sy ki€m sodt nghiét ngi cla cic quy tic ¥ng x...Di€u d6 khi€n cho cd
nhan khi n6i ning budc phdi tinh todn day dd moi khia canh 1am sao cho 15i néi dat
dugc chudn muc &ng x& va dat hiéu qua cao nhat; nhit 13 dé€ cho 15i néi y nhi, lich
su..., ngudi GT budc phai thé hién bing 16i néi haim ngdn thi Iic Ay 15i néi cang
chiu su ki€m sodt chit ché& hon cdc quy tic NN. Trong hoat déng GT, NN khéng ton
tai cdcHPNN tu do, khéng tudn theo qui ludt. Qud trinh ldp md luén ludn dién ra
theo CTLC, c6 ¥ thiic, dudi su chi phdi, cdu thiic ciia cdc quy tdc NN, quy tdc ngi
dung, cdc nguyén tdc vin héa- XH - tam Ii... Ching ta bi€t ring PN 13 k&t qud cla
viéc st dung ciAu clia mot c4 nhan cu thé, trong mdt tinh hudng néi ning cu thé.
Con dién ngdn 12 mot tap hgp 6 td chitc bén trong clia cac PN, khdng phdi 1a vin
ban gdm cdc cAu ding ngit phdp cia NN, ma 13 sdn phdm tdm 1i XH, 14 hoat dong
néi ning ctia nhitng cd nhan cu thé, trong nhitng tinh hudng cu thé, theo thao tic 1ap
y, 1ap ngdn lién tuc dip dbi 1An nhau, tiy thudc vao nhin t&, nguyén tic khac nhau,
ma ngudi ndi ludn st dung céc thao tac lwa chon thich hgp.
3.2.4. Co ché tao nghia ham ngon thudc caAp do ti vung ngi¥ nghia

3.2.4.1. Cdch thiic 1: st dung linh hoat cdc thanh phdn ¥ nghia co bdn ciia
thuc tir tiéng Viét cho viéc lua chon dé tai thé hién nghia ham ngon

Ngudi n6i/ vi€t khi trinh bay mot ND miéu t& nao dé bao gid ciing c6 dung
y ctia minh. Ty ban than ching luén chia sin cdc thinh phin y nghia cd bdn 6n
dinh trong hé thdng NN. Chiing dugc ngudi néi lwa chon va st dung s& c6 mot hiéu
luc 1ap ludn nhat dinh, nhim dinh huéng ngudi nghe dé€n mot k&t ludn nao d6. C4i
diéu k&t luadn d6 dugc riit ra sau khi ngudi nghe nhan PN tir phia ngudi néi, chinh 13
cdi dugc thong bdo clia ngudi néi va cdi duge hi€u clia ngudi nghe. Viéc Iya chon tir
ngit va dé tii, nhim phuc vu cho mot dé tai dién ngdn nao d6 dé hudng ngusi néi
hay ngudi nghe di d€n mot k&t luan tich cuc, 12 rit quan trong. Vi du (64), B: Ua,

sao da mdt em dao nay xam qud vay?
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(Nguoi bdn trong (64) lam ra vé vé tinh nhdn xét mot deé tai dién ngon la van
dé da mdt khdch hang, nhung thiic ra nguoi ban da muon HDHGT dé gia nhdp dé tai
dién ngén nham muc dich khoi ggi nhu cdu can c¢é noi khdch hang. Khi da dat dugc
muc dich khoi goi nhu cdu nhu v@y thi cé thé sé bdan dugc hang... ); M:Em tri dd tha
61 ma c6 b6t dau! (nguoi mua da cé ¥ dinh tiv chdi khéo va ngam bdo vdi nguoi bdn
la khéng c6 nhu cdu); B: Trdi oi, sao hdng n6i? Chi mdi vé loai mi phdm tri nim
méi tot nhat! Hiéu qua 1im nha! (nguoi bdn cho rdng mi phdm ciia nguoi khdc thi tri
khong hét xam da, nhung néu khdch hang sit dung hang ciia minh thi hét xam da...);

M: Béc si con chua in thua, nita 12! ... (Nguoi mua da khéng con tix chdi khéo nita

ma da tiv chdi thdng hon bdi mot két ludn ngam dn khdc gan hon két ludn tiv chéi &
PN bén trén. Pé thuc hién dugc dieu dé, nguoi mua da sit dung cdch thitc lya chon
mot de tai dién ngon khdc dé dua ra két ludn mdi, di nhién dé tai dién ngén ¢ day cu
thé thé hién bdng thuc tix “bdc si”cé nghia co bdn la: “ngudi thdy thudc da trdi qua
qud trinh dao tao, it nhdt ciing da t6t nghiép dai hoc y chuyén khoa va chitc ndng
chinh la chita bénh”. Kéem theo cdch lua chon dé tai dién ngén bdang thuc tir “bdc
sT”két hop vdi cdch néi litng (...), nguoi mua da tién hanh ldp ludn: bdc st ma con
khong tri dugc thi khong ai c6 thé tri duogc ...); B: Bdo ddm em khong b6t khong 14y
tién! (Nguoi bdan hié€u rdng nguoi mua da ti chéi, nhung van dua ra mot dé tai dién
ngoén khdc bdng thuc tiv “bdo dam”va hita hen “khdng ldy tien”dé lam cho nguoi
mua tién hanh mét ldp ludn khdc: nguoi ban chdc khong gat, vi nguoi bdn phdi dua
vao mot co sé nao dé méi dam néi “bdn ma khong ldy tién” ...

Cdc mdng dé tai rat da dang va phong phid. Trong MB, khi dién dat dé tai cAn
chii ¥ quan hé lién c4 nhan véi cdc yé&u to nhu: gia dinh, dan téc, gidi tinh, tudi tdc,
nghé nghiép, gido duc, trang thdi thé chat, ..Vidu (65),

B: Ua, lau qué sao hdng thdy chi di chg vay? ... Chdc do ray buon ba véi sap

nhé nhiéu chit gi?Lau khong gip thdy tré ra d6 nghen!
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M:Thiét khong d6 b6?Ban cho minh miy cin gao...
(Nguoi bdn da lua chon dé tai vdi cdc tit:”buon bd””sdp nhd”dé té ¥ thong
cdm, quan tdm dén cdc yéu t6 nhuw gia dinh ciia nguoi mua;”thdy tré ra” dé té y
khen, quan tdm dén yéu t6" ban than ciia ngudi mua. Nhitng dieu dé da tao nén phdn
ung tich cuc noi nguoi mua. Két qud nguoi mua da di thdng vao tham thoai dién
ngoén dé tai mua hang ngay). Vi du (66):
B:Hang chinh hing dao nay khan 1im

M:Em mua hang cda chi hinh nhu 1au 1dm rdi thi phai?
B:B&i! M4y bita 1én in it thi chi khong néi nhung ...

(Nguoi bdn & (66) da chon dé tai véi tiv “khan”dé dién dat Yy ham ngén: hang
dang khan hiém, ddn dén két lugn (kho tim, cdn phdi tang gid). Con nguoi mua da
chon dé tai vé thoi gian lam ban hang kéo dai da ldu, véi lGp ludn va Ié thuong ciia
nguoi Viét la: hé ai la ban hang MB véi thoi gian da ldu thi tinh nghia dugc ddt lén
hang ddu, va khi hang héa 1én xudng thdt thuong thi ngudi bdn phdi chiu thiét thoi
mot chiit vi da dugc hudng ldi do chinh nguoi mua mang lai trudc dé dugc xem la
nhiéu roi...)

3.2.4.2. Cdch thiic 2: sit dung linh hoat y nghia biéu thdi ciia thuc tit tiéng
Viét cho viéc lua chon dé tai thé hién nghia ham ngon

Ngudi néi c6 thé xay dung y YNHA va ngudi nghe c6 thé gidi YNHA theo
phuong phdp lwa chon dé tai dién ngdn biing hé thdng thyc tir. Trong thuc t&, ngudi
GT khong nhitng s dung linh hoat y nghia co bdan cia thuc tiw ma con su dung linh
hoat ¥ nghia biéu thdi ciia thuc tiv d€ tao y YNHA. Y nghia bi€u thdi 12 mot trong
nhitng thanh phan y nghia cda tir phdn 4nh quan hé tinh cdm, xtc cdm, thdi do cla
ngudi st dung vdi tir dude st dung. Y nghia nay tiém 4n trong ciu tric ngit nghia
cua tit. N6 chi bdc 1o thanh nghia thuc, nhG vao “lya chon”, vao nghé thuat dung ti

cia ngudi st dung vao ngit cadnh thich hgp. Ching t6i goi d6 1a cdch thiic xay dung
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ludn ct 1ap luan bing cach khai thac thanh phan nghia sic thdi, bi€u cdm cda tir
ti€ng Viét, titc khai thac thanh phan nghia sic thdi, bi€u cim ciia tir ¢6 tinh chit dn
dinh, von c6 trong hé thdng von tir vung ti€ng Viét. Tir trong mot cdu, mot PN chiu
dnh huong ngit canh chung quanh no, ngudc lai, né cing qui dinh lai nghia trong
ngit cdnh. Cho nén ciing mot tr dugc dung vao ciu nay, chd nay thi chinh x4c,
nhung ding vao ciu kia, chd kia thi khong chinh xdc. B3i vi, nghia co bdn va nghia
bi€u thdi, nghia s§ dung ctia hé thdng cic tir rat phong phi va da dang, cu thé.

Hé thong thyc tir ti€ng Viét phan loai khdc nhau, dua theo tiéu chi khic
nhau: (1) Dya vao hai loai quan hé co bdn trong NN, ta c6: thyc tir thudc trudng
nghia k&t hgp ngang (tuyén tinh), thyc tir thudc trudng nghia lién trudng doc (lién
twdng):tr phdn ng, ..., thyc t thudc cd trudng nghia ngang két hgp trudng nghia
doc: tir ddng nghia, tir trdi nghia, tr ddng Am; (2) Dwa vao diém tuong dong dm
thanh: tit ddng am, tir khdc am; (3) Dva vao diém tuong déng vé nghia: tit dong
nghia, tir khac nghia; (4) Dua vao diém tuong dong vé ddc diém ngit phdp: danh tir,
... (5) Dya vao di€m twong dong vé ki€u cdu tao: i 1dy, ... (6)Dua vio nguon goc:
tr thuan Viét, tr vay muon; (7) Dya vao pham vi sit dung: tit toan dan, tr dia
phuong, thuat ngit, tif nghé nghiép; (8) Dya vio thoi gian sit dung: tit ¢d, tif méi; (9)
Dua vao tinh chdt don vi sit dung tuong duong nhy tir: tit, ngit c6 dinh (qudn ngi,
thanh ngt¥); (10) Dva vao tinh tuong hinh, tinh tuong thanh...

O day, ching i xin nhic lai mot s6 ti€u chi phan loai d€ ta ¢6 cdch nhin
tdng quan vé ching. Sau d6, chiing toi chi chon mot s& loai thuc tir tiéu biéu phuc
vu cho luan diém cla dé tai luan 4n.

a/ Tir dong nghia: Trong ti€ng Viét c6 rat nhiéu nhém tir ddng nghia nhung
khdc nhau vé sic thdi bi€u cdm. Céc tif trong nhém tir ddng nghia c6 mic d6 dong
nghia cao thdp khdc nhau tily thudc vdo s6 lugng nét nghia ddong nhat va tiy thudc

vao su khdc nhau cda thanh phin nghia bi€u thdi v6i pham vi st dung. Khi biét cich
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st dung tot thanh phan nghia trén, ngudi néi s& thi€t 1ap tot cdc ludn cd, biéu thi
mot ciach chinh xdc nhit, tinh t& nhat cdc khia canh khuat chi€t nhit cta thuc t&
khach quan phong pht, sinh dong. So sanh vi du (67), B:”’C0 di, dung trd ré qua!”;
va (66), B: “Co di, ché tra ré qua!”

T “ditng”va”chd”déu mang y nghia co ban gidng nhau: y phii dinh, ngin
cam, khuyén khdng nén lam mot viéc gi d6. Nhung”’ché”mang y phi dinh lau dai,
ca hién tai va tudng lai, c6 ¥ ngin cAm hin; con’dirng”chi mang y phd dinh hién tai,
khong 1am diéu gi d6 chi & ldc néi, con vé sau thi ¢ thé.

b/ Tir trdi nghia: Quan hé trdi nghia gitp ta hi€u siu hon, rd nét hon ¥
nghia clia tlr trong sy so sanh. N6i cdch khic, cdc dinh huéng clia két ludn dugc dinh
vi 16 nét hon, nghia cta tir dudc bi€u thi tinh t&€ hon, hién thyc héa hon trong sy so
sanh nghia bi€u thdi trong cdc quan hé trdi nghia. Vi du (68):

M:Sao di can hang non qué vay?

B:Thoi di con, chi ¢6 con non con cin cia di thi chi c6 gia!

(Nguoi bdn trong (68) da khai thdc thanh phdn nghia co bdn va cé su so
sdanh nghia biéu thdi hai cdp két hop tir trdi nghia : nguoi non — nguoi gia; cdn non
— cdn gia, dé tir do tao ra cdc cdu triic nghia ham ngén trong PN. )

¢/ Tir dong dm: Khi xay dung luan ct 14p luan, n€u ngudi néi st dung tot
nghia bi€u thdi clia tir ddng Am thi ciing ¢ tic dung tich cuc cho hiéu luc 1ap luin.
Vi du (69) sau day: “Thit (1) nay dau c6 ngon dau ma sao di thit (2) ngot dit vay?”
(nguoi mua da chon nghia biéu thdi ciia cdp tix dong dm:” thit” (1) la danh tiv c6
nghia la miéng thit; thit (2) la déng tiv dugc chuyén loai tiv danh tir “thit”va dong
nghia vdi tir “giét”, "mo”, vi du: Thit con ga nay dé dai khdch. Song & ddy, tic”thit”
(2) lai bi chuyén nghia mot lan nita. Trong ngit cdnh nay né cé nghia la (nguoi bdn)

dua ra gid qud cao (lam hai, gdy bdt loi cho nguoi mua). Pong thoi, ti”thit” (2) lai

két hop vdi tir’ngot” ciing duoc diing theo nghia chuyén, dong nghia vdi sdc, bén- va
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két hop vdi cum tix tinh thdi”dit vay”. Cd ngit vi tie trén da bay té duoc thdi d) néi
mdt, thdi dé khéng dong tinh ciia nguoi bdn. Tat cd su lua chon tit ngit néu trén da
tao ra dugc hé thong y nghia ham ngon trong PN (69).

d/ Tir phdn iing thudng gdi cho ta hang loat tir khac, hang loat YNHA cin
huéng cho ngudi nghe theo qui ludt li€n twdng. Qui luat lién tudng nay dva trén cd
s§ vé diéu kién lich st XH, théi quen, tip quin, nép nghi, ngif cdnh hep... va con
phu thudc vao cd nhan, trinh do, kinh nghi€m, ..., vi du (70):

M: C4 sao mém siu vay?

B: Trdi, ¢4 tudi vdy, budn néi sao d6 chd? C4 won mai Ién 13y lai tién!

(Nguoi mua trong (70) da lua chon va sit dung rdt ddt két hgp tir phdn ting
“mém” va”siu”co tdc dung kich thich, tao sy lién tudng theo hudng tiéu cuc, goi y di
dén két ludn ham ngén la: ché cd xdu, kém chdt lugng, nhdm muc dich mua gid ré.
Tiép theo do, nguoi bdn ciing t6 ra khong thua kém, lap ticc sit dung co ché gidi ma
va lwa chon ngay cdch hiéu ham dn diing véi ¥ do cia nguoi mua, nhy ta da phdn
tich & trén. DT nhién la muén gidi ma chinh xdc, nguoi bdan da dua vao cdc thanh
phdn ¥ nghia ciia két hop tir phdn iing“mém” “siu” dem lai. Sau khi lya chon duoc
cdch hiéu cho la chinh xdc nhdt, nguoi ban da tiép tuc lua chon HT PN khdc dé hoi
ddp sao cho phix hgp nhdt. Tiép theo, ngudi bdn chi phdn bdc lai ¥ YNHA ma khong
phdn bdc y nghia tuong minh trong PN ciia nguoi mua J trén .)

e/ Nhém vi tir sdc thdi biéu cam tuyét ddi va biéu thi mitc dj cuc cdp: Nghia
clia vi tr dugc tao tir phudng thitc 14y va phuong thuc ghép thudng nhan manh thanh
phan nghia bi€u cdm bdi vi n6 12 sy sic thdi héa va cu thé héa nghia cda hinh vi
gdc theo huéng md rong, thu hep, ting cudng, gidm nhe. Trong do, nghia dudc thu
hep, cu thé, 6 nét, c6 tinh chi't xdc dinh hon, goi ta hon, gid tri bi€u cdm cao hon,
bi€u thi dudc su da dang, nhiéu mau vé cla cudc song 12 dang phd bién nhat. Phan

nay dugc nghién cttu ki § [muc 3.2.6.8, tr.145] cda ludn an.
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g/ Thanh ngir cling dugc xem la mo6t don vi tr vung dudc st dung tuong
duong nhu mot tir trong qud trinh tao 1ap PN. Vi vay, ta c¢6 thé st dung cdc thanh
phan y nghia clia thanh ngit d€ tao ra y YNHA trong PN. N6i d€n thanh ngit 12 ta
nhic dén gia tri bi€u thi thuc t€ khach quan, 1i do 13 thanh ngit bi€u thi cdc dang
thitc, trang thai khia canh khdc nhau hon, tinh t€ hon, sinh dong hon clia cing mot sy
vat. Ching 1a nhitng bic tranh phong phu, sinh dong ciia phuong thiic chuyén nghia
an dy, hodn du mang tinh c6 dong, xtic cdm, hinh tugng, 13 cd s& tot cho viéc tao
nén YNHA. Vi du (71)

M:Céi 4o nay gid bao nhi€u day chi?

B: Trdi, ciia khéo tim ngudi ghé! C6 120 ha! (khen bang thanh ngit)

M:Piu c¢6 dep ddu ma didt qud vay? 50 dugc khong?

B:Thoi em, hdt dé ma con ché rap chdt, ...! (Ché bdng thanh ngit)

3.2.4.3. St dung hu ti tao nghia ham ngon

Hu tir ¢6 mot vai trd rit quan trong trong viéc tao YNHA vi né c¢6 kha ning
bi€n héa linh hoat va s& c6 mot nghia vi dude “hién thyc héa”, bi€u hién phu hop
tiy theo su k&t hgp vdi cdc tir trong PN cu thé, trong ngit cdnh cu thé. Hu tir ti€ng
Viét ¢6 chifc ning rat chuyén biét 12 chuyén lam ddu hiéu cho mét logi ¥ nghia va
dinh huéng cho mdt két lugn hién ngoén hay YNHA nao d6. Theo sy thong ké khong
diy di cla chiing toi, hu tir ti€ng Viét c6 s6 lugng nhu sau: Phu i va té hop phu tir
(373 ); Tro tit nhdn manh va to hop tro tiv nhdn manh (337); Tiéu ti tinh thdi va té
hop tiéu tir tinh thdi (333) Cam tit va té hop cdm tix (111); Quan hé tir va té hop quan
hé ti (174). Do dic di€m don 1ap, phan tiét tinh, ti€ng Viét dd bi€u thi y nghia ngit
phép, sic thdi bi€u cdm... bing con dudng hu tit. Mubn tao cd ch€ YNHA chic
chidn ciing khong & ngoai quy luat d6. Nhitng con s6 trén chi 1a nhitng con s6 hitu

han d€m dudc, trong thyc t€ thi nghia clia ching bi€n thién muon hinh van trang véi
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nhiéu chifc ning, cich st dung, va nhiéu y nghia vo ciing da dang, phong phd, tly
theo ngit cinh, cdch k&t hdp...khdc nhau, vi du (72):
M:C4i mil nay gid bao nhiéu?
B:C6 10. 000 thdi! (Treg tit nhdn manh”théi” = ré = nén mua)
M: Pep dau ma ! 10.000 1an hd? (Tiéu tir tinh thdi cudi cu’ma” nhdn manh
nghia vi “khéng dep” va ”lan” =ddt= khéng mua)
3.2.5. Co ché tao nghia ham ngéon thuéc binh dién ngit dung
Nghién cttu YNHA 12 nghién citu phin y nghia thudc vé ngudi néi va 1a phan
¥ nghia phu thuéc vao nhan 6 ngit cdnh. Ciling chinh 1a cing modt PN, nhung khi n
xuét hién trong ngit cdnh nay thi mang YNHA nay nhung néi trong ngit cidnh khic
thi mang YNHA khdc. 6 1a sy gidi thich diéu ma ngudi ta mudn néi trong mot ngit
canh cu thé va ngit cAnh 4nh hudng truc ti€p dén diéu dudc néi ra, thim chi y nghia
trdi ngudc hoan toan véi nhitng diéu thé hién trén bé mit PN. Phan tich YNHA con
la vén dé chiing ta phdn tich cdi ma nguoi ta muén néi qua cdc PN hon la cdi ma
bdn than cdc tit trong cdc PN dé c6 thé néi lén. Nhu vay, di€u d6 yéu cau ngudi n6i
phii t6 chitc NN nhu thé nio cho t6t. Ta biét riing, chi c6 nhitng YNHA nao & trong
Y dinh truyén bdo clia nhan vt GT, tirc 13 loai YNHA khong tu nhién, thi nguoi ndi
moét mdt phdi biét tén trong cdc quy tdc dung hoc va cho rdng nguoi nghe ciing biét,
mdt khdc lai c6' ¥ vi pham cdc nguyén tdc dung hoc va gid dinh rdang nguoi nghe li
gidi duoc chd vi pham dé ciia minh.
Co ché& ham ngon ¢ binh dién ngit dung chinh 13 cdc cdch thic clia sy vi
pham céc nguyén tic dung hoc sau day:
3.2.5.1. Cdch thiic 1: sy vi pham nguyén tic dung hoc vé phuong thiic
chiéu vat
Su mo ho vé chi€u vat, c¢6 nghia 13, & nhiéu trudng hdp, nghia chi€u vat

trong PN khong dugc xdc dinh ngay ma phai st dung thao tdc loai suy, gidi ma ham
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4n. Chiing ta bi€t ring tu than cic tir khong quy chi€u d&€n mot cdi gi ca, chi c6 yéu
t6 con ngudi méi 1am cdi viéc quy chi€u dé (mdi quan hé giita y&u td con ngudi va
NN). Vay c6 thé xem quy chi€u (reference) nhu mot HP trong d6 ngudi néi hay
ngudi vi€t s dung cac hinh thdi NN 1am cho modt ngudi nghe hay ngudi doc cé thé
nhén dién cdi gi dé. Nhitng hinh thdi NN nhu th€ goi 12 biéu thiic quy chiéu (refering
expressions). C6 ba bi€u thitc quy chi€u chinh: Tén goi va vt chiéu; biéu thitc miéu
td; biéu thitc chi xudt. Trong co ché€ tao YNHA, ching t0i nghién citu cdc dang biéu
thitc dung dé nhdn dién cdi gi d6. Thudng x4y ra hai trudng hdp d€ nhdn dién cdi gi
do6: tht nhat, nhdn dién cdi gi dé dugc mot cdch tuong minh, xdc dinh, ro rang,
khong c6 gi phdi ban cii, vi du nhu cdc danh tir riéng (trit trudng hgp trung tén
riéng), danh tir xdc dinh, dai tr xdc dinh; thit hai, nhdn dién cdi gi do khong ro,
khong tuong minh, khong duoc xdc dinh mot cdch ro rang, yéu té nghia bi nhoe di,
bi mo di do sit dung suw mo ho vé chiéu vat. Pdy ciing la mot cdch tao nén YNHA. Bé
lam dudc diéu ndy, chiing ta budc phdi thira nhan vai tro clia suy Iudgn (inference),
bdi 1& thuc ra ching c6 mot mdi lién hé truc ti€p ndo giita thie thé sw vdt, hién
tugng khdach quan véi tir goi tén, véi NN; ngudi nghe c6 nhi€ém vu la 1am sao suy ra
cho ding dudc cdi gi dé ma nguoi néi chu dinh nhdn dién. Vi du (73), B: Cdi do nay
t6t ma chi, trd thém dudc khong?
M: Khong, cao cip qud tdi khong dd tién, chi dua ra cdi khéc di!...

(Bi€u thic cao cdp & (73) c¢6 thé hi€u theo cdc 16p y YNHA sau diy: thd
nhat, ddt vé gid cd; thi hai, cé thé la ddt vi chdt lugng hang cao cdp; thit ba, ¢ thé
HAM AN rding nguoi mua khong thudc dang nguoi & ddng cdp cé nhiéu tién, giau co
dé c6 thé mua noi hang cao cdp kia; ...)

Chiing t6i tam dua ra mét s6 quy tdc lién quan dén chiéu vdt nhu sau:

a. Su' vi pham nguyén tic dung hoc vé bi€u thifc miéu ta chi€u vat

Ngudi néi /vi€t trinh bay mdt mdt ND miéu td ndo d6 bao gid ciling c6
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dung ¥ ctia minh. Ty badn than ching luén luén cé mdt hiéu luc 1ap ludn nhat dinh
va nhim dinh huéng ngudi nghe d€n mot k&t ludn nao dé. Trong thyc t& GTMB,
ngudi ta khong chi bé hep viéc thuong lugng mot van dé ma con mS rong van dé
bing cdch chon dé tai. Ching han nhu trong mot cudc MB khong nén chi trao ddi vé
gid ma nén md rong viéc xay dung cdc suy luan véi cdc van dé khdc nhim ting sic
thuy&t phuc nhu: bdo hanh khong mat tién, thdi gian, chit lugng, cudc vin
chuyén...Trong thuong lugng, hé ai nim nhiéu thong tin cda phia d6i tic hon thi
chic chdn ngudi d6 thu dudc két qud tot hon. Pdi tdc thudng gidu cic y do, mdi
quan tim, nhu ciu, dong co that sy cda ho. Vi vay, khi xdy dung cdc luin ct 1lap
luan cin lya chon dé€n cdc ming dé tai, ND vé muc tiéu, dit liéu, s6 liéu, gid cd,
chd't lugng, wu thé, nhugc diém chinh ciia doi tdc...va cdc quan hé lién c4 nhin:gia
dinh, tinh tinh, s& thich... nhim xy dung k& hoach cho phii hdp. Piéu nay thé hién
o nhi't & cdc cip chém xen trong cudc thoai MB, vi du (74),

B: Ua, chi Hai di chg h4? Chu cha l1au qué a nghen!

M: 0, Bt khong? C6 ban kem E xin khong?

B: C6 ché chi!Dao nay dnh con lam iy ban khong?Chdu Hung chic 1a diu

dai hoc rbi phdi khong?Hém no né chio em thiét dé thuong ghé viy dé!

M: Sao em bi€t? Pau su pham d6 nha! Vay loai nay bao nhiéu?...

Ta nhan thdy cic PNH md réng dé dang thu dugc nhiéu thong tin, y do,
muc dich, nhu cau, thdi d6 cu xi, thim do su ung thuin, gidm bét su cing thing. ..
clia doi tdc hon 12 dang PNH thu hep, cu thé. Cac biéu thitc miéu td chiéu vt dudc
dua ra cAn nhic, c6 tinh todn, phuc vu muc tiéu, tao thanh chudi 1i 1& theo trat ty
tuyé&n tinh hop li, nhim din dit ngudi nghe d€n mot suy luan ding véi dung ¥ cla
minh, gitip ngudi GT suy ra dudc YNHA mot cach d& dang nhat. Vi du (75):

B: Chii bi€t khong, cdi mdy ndy cdch day chirng vai thang t6i 6 cay 1an, con

bay gid tuy né bi xai qua mot chdt nhung chi ¢6 3 cy ha? (mdi thi ddt, ci thi ré,
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huéng chi theo I 1é ciia nguoi bdn thi hang van con mdi nhung ré->nén mua) (Gid
sit nhu nguoi bdn sdp xép ludn cit ngugc lai thi ta ¢é suy ludn khdc: B:Céi may nay
chi c6 3 cdy ha vi né hoi cii mot chiit, tién nao cla ndy ma chd! (ré nhung cii, néu
dd mua thi dieng trdch sao khéng noi trudc); M:Sao di khong néi la né da qud “dar”
16i? (If 1é nguoi mua:ché cii); B:Trdi oi, chi c6 di “hét d4t” thoi con, cdi mdy nay
ngudi ta mdi mua xai c6 mAy thdng ha, vi ho mudn d6i d5i méi nén ho méi ban 16
d6 con! (hang con mdi, dua ra li 1é vi sao hang con mdi) (Gid sit nhu nguoi bdn sdp
xép khdc: vi ngudi ta mudn d6i ddi mdi ché ho mdi xai may thang thoi! (ngudi mua
s€ dé dang két ludn rdng mdy cii-khéng mua)

M: Di lam nhu con & tinh méi 1én vay?Nhin mdy méc con bi€t ma, bo di
khdng bét cho con tién “tudt’lai hay sao? (Pua li Ié bot gid). ..

Ki€u néi lting, d€ lai” mot khodng trong” ciing c6 van dé vé mit dung hoc.
N6 dudc thé hién vé mit HT am thanh 14 mot chd ngit ngdp ngirng, bd litng; thé
hién vé mit HT chit vi€t 12 ddu ba chdm (...). Ching tdi x&p cdc dau hiéu ndy vao
bi€u thic miéu ta chi€u vat. Pay la cach n61 vi pham bi€u thic miéu ta chi€u vat
ki€u md hd, 14p ldng, d€ ngudi nghe tu suy luin. Ki€u néi nay ciing tao ra YNHA
tuong ddi phd bi€n va c6 mot hiéu qua kh4 tot.

b. Su’ vi pham cdc nguyén tic dung hoc vé chi xuat

Chi xudt (dexis) 1a cdi ma ta lam khi tao ra cdc PN, d€ “chi ra” sy vat hién
tugng tuong quan vdi NN, cla’cdi gi”. Hinh thdi NN nio ding dé thuc hién su* chi
ra”’ nay, goi 1a biéu thitc chi xudt (deictic expression). C6 ba pham trll biéu thitc chi
xudt: chi xudt nhan xung; chi xuit khong gian; chi xuat thoi gian.

b1/ Vi pham céc nguyén tic dung hoc vé chi xui't nhan xung

N6i tdi bi€u thic nhin xung, nhin bé ngoai, tudng don gidn, nhung thuc ra

céch st dung né rat phic tap. Chi xudt nhan xung hoat dong trén cd s& su phan chia

ba ngdi vai GT. N6 dugc chi ti€t héa bing nhitng didu hiéu vé cuong vi XH tudng
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ddi. Nhitng biéu thic chi ra cuong vi cao hon dugc miéu td nhu 13 d4u hiéu ton vinh
(honorifics). Sy lIya chon hinh thédi nay hay hinh théi khéc dé tao nén hiéu qua GT,
th€ hién nhitng YNHA khdc nhau dugc ta xem nhu nhitng y&u t6 chi xuat XH. Su
lva chon mét hinh thii ndo dé chic chin s& thong bao dugc mot diéu gi dé
khong phai dudc néi thing ra vé cdch nhin cla ngudi néi ddi véi moi quan hé,
cuong vi XH, tinh cdm...gilta ngudi n6éi v6i ngudi nghe. Hé thdng cdc TXH trong
hoi thoai ti€ng Viét rat phitc tap, t& nhi. Mdi cip TXH déu TGP nhitng ki€u quan
hé XH, vi thé hdi thoai nhat dinh, gép phan tao ra cic YNHA nha't dinh, 4nh huéng
dén dich cudc thoai. Vi du (76),

B: Thim ci, trd thém di, mua giim chdu md hang vdi na! (nguoi bdn da
diing tit than téc “thim- chdu”dé thiét Iap moi quan hé thdn tinh c¢6 dung ¥ rdt ré va
thé hi¢n YNHA theo nguyén tdc quyén loi, nguyén tdc lich sw chi phoi);

M:U, 30 dugc khong?

B:Khong dugc mo!Tra chi ma ki rita?!Qua 1a cho khong!;

M:Théi di mg! Rita mo tudng ¢c6 minh md ban chic?

(Nguoi mua dd cd tinh thay doi TXH nhdm ngdm bay té thdi do khong vica
long. Vay nguoi mua da c6' y vi pham quy tdc sit dung TXH dé t6é ré thdi do va su
thay déi quan hé giita hai ngudi ma khong can tuyén bo tuong minh)

b2/ Sy’ vi pham cdc nguyén tic dung hoc vé chi xud't khong gian

D6 1a van dé gan, xa, rong, hep cia diém gdc khong gian va hudng nhin khi
chi€u vat dé€ dinh vi khong gian. Nguyén tic vi pham vé chi xuit khong gian dua
vao cdc yéu to sau diy: khdi niém vé khodng cich dudc nhic dén rd rang 1 thich
hop vé6i yéu t6 chi xuat khong gian, ndi ma vi tri tuong doi cla ngudi va vat dugc
chi ra. Vi tri 1am mdc tinh tir chd nhin clia ngudi néi, dudgc xdc dinh cd vé phuong
dién vat li 1An phuong dién tinh thin. Khi néi d&én phuong dién tinh than, thi ta

khong thé khong nhic d&n yéu t6 phu thudc vao cdm gidc, mang tinh tuwong doi dng
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chitng, chii quan, mo hé rdt dé dang lam nhoe nghia. Hién tuong nay goi 13 su xa
dnh chi xudt. Mot co s& dung hoc nita dudc nhic dén 1a khodng cdch tam i
(psychological distance). Vi du (77), B: Nay, chi gi 61, sao khong mua giim em cdi
gi di? (Pai tir “nay”theo [127, tr. 6371, "ding dé chi nguoi, sy vat, dia diém, thoi
diém hodc su viéc dugce xdc dinh va & ngay hodc twa nhy & ngay trudc mdt vao liic
dang néi”); M:Cdi gi ma goi nay kia dit vay? Khong mua dau! (Két hop tit “nay
kia” kem theo dé la sdc thdi biéu cdm mang ham ¥ tiéu cuc, thé nay thé kia ma
khéng néi ra cu thé, vi khéng mudn hodc khong tién néi cu thé); B: C6 chic 1a toi
mdJi chi ddu ma chi Ién ti€ng?...Vi du (77) gidng nhu vi du (3, tr.21) (42, tr.87),
khodng cdch tam Ii 12 co s dé€ tao nén y YNHA cho cic PN nay.

b3/ Sy’ vi pham cac nguyén tic dung hoc vé chi xua't thoi gian

Co s§ tim i clia sy chi xudt thdi gian gin gidng nhu chi xui't khdng gian.
Pinh vi thdi gian 1 14y thdi di€ém néi ning 1am diém gdc. Tuy nhién, dd rong —hep
cia khdong gian hay thoi gian chii quan thudng c6 tinh co gian, dng chirng, méng
lung. Keém theo 1a dung y chii quan ctia ngudi tham gia GT. Ta th xét vi du (78):
B:Lau qud hén? (¥ nhdc ban hang quen trd ng cii)

M:Lam gi dit viy?Méi c6 gdi dau mdt chuyén ma ! (¥ nhdc mon ng con
mdi, chua thé trd duoc)

3.2.5.2. Cdch thiic 2 : Su vi pham nguyén tic dung hoc vé hanh dong ngon
ngi

Ta c6 thé diung phuong phdp vi pham diéu kién chudn bi (preparatory

conditions) hay di€u kién chin thanh (sincerity condition) d€ tao thanh HPNN gidn
ti€p. Si dung cdc HDNN gidn tiép la mot bién phdp rdt hitu hiéu dé tao nén cdc ¥
YNHA, vi HP chén thyc sé& thyc hién ding cdc diéu kién st dung va ding vdi dich &

16i. Vi du (79), M:Cdi mdy nay bao nhiéu?; B:2 triéu em a!; M:C6 gid nao ré hon

nita khong?; B:0 ddy ma chi khong mua dudc thi thdi chd, chic 1a khé mua qud?;
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M:1 triéu rudi thi ban dugc khong?B:Bay gid 1a thdi diém nio rdi? Gid dé cich day

4 nam d6 nghen chi? (nguoi bdan & (79) da vi pham diéu kién chudn bi va diéu kién
chan thanh ciia HDH, vi anh ta biét ré rang diing ra phdi trd loi PNH chinh danh
ma nguoi mua da ddt ra & luot 101 ngay trudc do, thi lai di ddt mot PNH gidn tiép
phdn bdc lai cdi gid ma nguoi mua da ddt ra. )

3.2.5.3. Cdch thiic 3: Su vi pham nguyén tdc dung hoc vé qui tdc hji thoai

Hoi thoai dién ti€n theo nhitng qui tic nhat dinh, dudgc tit cd moi ngudi tham
gia GT tuan thii nhu phdn xa, thudc 1ong trong tiém thitc cda mdi ngudi. Dit khong
ty gidc hodc khong ¥ thitc mot cdch ré nét, nhung moi nguoi déu cé khd ndng nhan
biét khi nao, & ché nao, quy tdc nao bi vi pham va mot khi né bi vi pham mot cdach
c6'Y, ¢6 dung ¥ thi sé tao ra YNHA. P6 1a quy tic sau day:

a/ Quy tic diéu hanh ludn phién lugt 1o

Su vi pham quy tic di€u hanh luan phién lugt 15i 1a trong trudng hgp ngudi
n6i sau cO tinh vi pham bing cdch ngit 16i ngudi dang néi, hay néi truéc khi ngudi
dang n6i k&t thic lugt 18i. Piéu nay ciing 12 mot cdch tao YNHA theo chiéu huéng
am tinh vé lich sy, Am tinh vé sy’ cong tdc hdi thoai.

b/ Quy tic vi pham nguyén tdc cong tdc: nguyén tic nay bao gdbm bon pham
tril ma Grice goi 12 phuong chAm vé lugng, chat, quan hé, cich thic. Hay trd lai vi
du (66), (tr.123) chiing ta s& thdy rd van dé vi pham phuong chdm vé lugng bing
cdch trd loi khéng khdép véi ND PNH, hay bang cdach dung cdu miéu td thay cho HD
hoi ddp, hay bing cich Idp thita (B:..”dao nay khan ldm!; M:..hinh nhu ldu ldm
réi” Nguoi bdan néu cdu miéu td nhdm muc dich lén gid bdn. Nguoi mua hoi ddp
bdng mot PNH gidn tiép ngdm khong dong tinh sy 1én gid.... ). TAm quan trong cia
phuong chadm chi chat (tin ring chin thuc), phuong chdm quan hé (phai thich dung,
hop 1i), phuong chidm cédch thifc (phaird rang) c6 ham y ring nhitng gi dang néi

c6 thé khong xdc ddng va st dung cdch rao dén .
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¢/ Quy tic chi phdi quan hé lién cd nhdn — phép lich su: lich sy nhu 12 mot
nghi thifc xa giao gin lién v46i khdi niém thé dién (face), chita cich cu x& t&€ nhi,
rong luong hay khiém t6n...Vay né 1a phuong tién dung dé ching té sy nhan thic
dugc thé dién ctia ngudi khdc. Vi du (80): M:Mau sic ngé bo ciing dudc, sao chat
liéu x4u qua? 70 thi mic ldm!; B: Mudn bao nhiéu thi néi dai di, dai dong qua!
(nguoi bdn & (80) da cu xit khong lich su bing cdch néi khong nhe nhang’'ndi dai
di” va xiic pham nguoi mua bing tiv “dai dong” vdi thanh phdn ¥ nghia biéu cdm dm
tinh, ¥ néi nguoi mua néi nhiéu... Nhw vay, nguoi bdn da khong giit thé dién ciia
ngudi mua. Véi YNHA nhue viy, chdc chdn sé dnh huéng dén két qud MB); M: Budn
ban ma ndi nang vay thi thodi! (nguoi mua bo di).

3.2.5.4. Cdch thiic 4: Su vi pham nguyén tdc dung hoc vé qui tic ldp lugn

Trong mdt quan hé 14p luin, sy vi pham qui tdc ldp ludn bang cdch khong
hoan tit cdc budc 1ap ludn ciing sé tao ra nghia ham ngdn. Ching han c6 trudng hop
1ap ludn chi c6 mit luan cf con thi€u ving k€t ludn, ngudi nghe phdi tu suy ra két
luin...Vidu (81),

M:Céi 40 nay dep that nhung em den qua/ (khong mua)

B:Vay ma den?em néi sao d6 ch? (nén mua)

3.2.6. Co ché& tao nghia ham ngdén dudc van dung tif luge d6 vin héa
(cultural schemata) dan toc cua NN va tu duy NN cta ngudi Viét
C4i kh3 ning dat dugc mot cch ty dong vé nhitng 13i gidi thich, nhitng suy y

clia ching ta d6i v6i nhitng diéu khéng duoc néi hay viét ra (YNHA) hin 12 phai dua
trén nhitng cau tric ki€n thifc ¢é trude (preexisting knowledge structues). Nhitng
ciu tric nay thyc hién nhitng chifc ning nhu 13 nhitng khuén hinh quen thujc tw
kinh nghiém da c6 ma chiing ta dung dé gidi thich cho nhitng kinh nghiém mdi.
Nhitng khudn hinh thudc loai ndy goi 1a lugc dd ki€n thitc nén. Lugc dd ki€n thirc

nén 12 mdt ciu tric ki€n thic cé trude trong tri nhd [194]. Piéu quan trong nhit la
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né phdi dua trén mot cd s& quan trong va c6 tinh quyét dinh : vdan héa dén téc. Cic
luge db viin héa trong cd ché& tao ra YNHA dugc phat trién trong chinh bdi
canh cua nhitng kinh nghiém c¢d ban cia ching ta.
Ta c6 cdc cach thite hay con goi 1 cdc luge dd (schemata) sau day:

3.2.6.1. LPDVH ¥ nghia biéu trung ciia cdp déi lip Ié thuong tao YNHA
(topoi)

Tap tuc vin héa clia ngudi Viét khong thé khdng ¢ cac pham trit d6i 1ap vé
Ié thuong, thé hién 16 nhit trong thanh ngit, tuc ngit. Ngudi Viét rat thich st dung
thanh ngtr, tuc ngtt dé néi mot cach hinh anh héa, cu thé héa, binh dan héa, d& dang
truyén dat YNHA sdu xa va tao 1dp mdi quan hé gin giii giita ngudi mua va ngudi
ban. P& tao ldp quan hé MB, ho khong phai chi thu hep dé tai trong pham vi MB,
ma dé dat dugc muc dich c6 1gi nhat, ho c6 thé md rong céc loai dé tai khac nhau:

ho hang, gia dinh, ...va dua trén nén ting co bdn ciia Ié thuong v6i quan hé doi lap,

hon kém, it nhiéu... cla cdc pham tru: (trong dao ditc >sdc dep;phdm chdt >ma

ngodi;ND >HT;tinh than>vdt chdt; chdt luong>sd luong; tinh nghia>tién tai;viéc
lam>10i ndisitc khoé>khong siic khoé; t0t> xdu; tri tué>khong tri tué;
khén>dai;s6 luong>khong sé lugng; nhiéu >it; mdp >gdy; Ién > nhé; HT >khong
HT; dep > xdu ;cao > thdp; danh tiéng >ciia cdi; con nguoi>ciia cdi; ho hang
>khong ho hang; gan >xa; thit bdc cao >thit bdc thdp;dia vi>khéng dia vi;tudi lén
>tudi nhé; dau >dudi (dia vi); tri thitc >ciia cdi; ciia minh>ciia nguoi; khodng

cdch> thit bdc ..Vi du (82), M:Cai 40 nay bao nhi€u vay chi?; B:100 thoi chi a!;

M:Gi ma 100 co 4 ?; B:PAu nheo hon phéo trAu phdi khong?Pay la hang moden
mdi nhat, vira chon ciing m&i ludn, diu phdi hang sida dau ma ré?... (Cdap doi ldp
(nheo/ trau) biéu trung cho quan hé doéi lap (bé/lon); con cdp doi ldp (dau/ pheo)
biéu trung cho cdp doi lap (ditng ddu/ ditng cudi), vay ddu nheo bé nhung dugc xép

cao hon, vi hang mdi theo mét thi duong nhién ddt hon hang da 16i thoi, qua mot
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(mdc dit né van con dep). Nguoi bdn Idp ludn trén co sé 1é thuong :dia vi>khoi
Iuong hay dia vi >phdm chdt ).

3.2.6.2. LBVH truong lién tuéng tao YNHA theo qui ludt nhdn thiic-
chuyén nghia: qui luit nhan thifc cia con ngudi di tir nhan thic cdm tinh cu thé, truc
quan dé&n triru tugng, 1i tinh. Vi vdy, viéc tao YNHA ciing di theo qui luat tir cu thé
dén triru tugng. Khi lua chon cdc phuong tién NN, ching ta cin chd y tim nhitng tir
ngit thich hop cho dé tai dién ngon. Péng thdi, mudn tao YNHA thi ta phai chd y
tim tir ngit ¢6 moi quan hé dén nghia chim bang phép lién tudng, dua trén cd s clia
phuong phap quan sit trong ngit canh. C6 ba phuong phap quan sit d€ tao su lién
tudng trong truong nghia véi mdi quan hé doc va ngang: phuong phdp quan st bing
cac giac quan; phuong phap quan sat theo khéong gian; phuong phap quan sat theo
thoi gian. Phép st dung trudng lién tudng bao gid cling dua trén 3 méi quan hé
chinh giita cdc doi twong 1a: sy giong nhau; sy tueng phan; sy gin giii nhau giita
sy vat nay véi sy vat khdc, ¥ nay véi y khdc. P6 chinh 13 quy luat chuyén nghia,
dwa vao hai qud trinh chinh va cdc phép lién tuéng: qué trinh mé rong hay thu hep
¥y nghia va quy luit chuy&€n nghia theo qud trinh 4n du, ho4n du, so sanh; cic phép
lién tudng theo cdc mdi quan hé nhu: quan hé bao ham, gidi thich, nhan qud, dong
loai, logich, dinh vi, dinh lugng, dinh chitc, tuong phdn. Quy ludt chuyén nghia theo
qué trinh 4n du, hodn du, so sdnh phdi dua theo cdc phép lién tudng, trén tiéu chi so
sanh giong nhau (HT, mau sdc, chitc ndng, vi tri, dm thanh, thudc tinh, tinh chdt );
tiéu chi méi quan hé gan nhau, bao ham nhau (toan thé-bo phdn; cdi chita chita
dung- cdi dugc chita chita dung; noi §-nguoi J; chdt liéu-sdn phdm, ...); tiéu chi vé
tinh chuyén nghia n dinh hay 1am thoi trong vin cianh. Phép lién tudng clia so
sanh tif ving, so sdnh tu tir; 4n du tir vung, 4n du tu tit, hodn du tif virng va hodn du

tu tur.
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Céc thao tdc chinh ctia phép lién tudng (khdc vé6i sy tudng tugng): nghi dén;
nhdé dén; suy ra...nhitng hinh dnh, sy vat, su viéc...khdc, cé lién quan. Thuc t&€ cho
thay, ta khong nhitng st dung rit nhiéu cdc phuong tién 4n du tu tir, hodn du tu tir,
so sanh tu tir (phép lién tudng hinh dnh cu thé), ddi v6i tin hiéu thAm mi trong vin
thd, ma con st dung ri't nhiéu cdc phuong tién nay trong thuc t&€ GT néi ning
hiing ngay. Pay 13 co ché quan trong dé tao nén YNHA mot cdch hiéu qud. Vi du
(83), B: Nghi sao ma trd beo dit vy hd mg?; M: Khong ban chd gi? Ngdi dai thi
khoai nét (1), khong ban cho em dé 1au con rdi (2) gid nita d6 nghen! (Nguoi mua da
sit dung 167 néi hinh dnh dn du tu tir, ding hinh dnh (1) vdi nghia thuc thit nhdt,
nhung thiec chdt la dé biéu thi ¥ nghia thit hai hay thit ba tiép theo —YNHA- hang
cang dé lau, cang 16i thoi, chdt luong cang xudng, két qud la gid cang bi madt..;
Hinh dnh (2) ciing vdy, nguoi néi mugn nghia thic cia “roi” la “di chuyén tix cao
xudng thdp, khong con giit lai & vi tri trén cao”, nguoi mua khong phdi néi y nay ma
(2) dugc diing qua nghia chuyén khdc “gid hang héa tir cao rét xudng thdp...);B:Cam
on vi bd c6 1ong nghi gitim! (kém theo cdi nguyt dai) Hodc vi du (84), B:Anh oi,
mua dao Bdc di, ngon 1im! (Qud dao cé nguén gdc tiv xit Lang Son ); M:Anh chi c6
tién mua dao tién chit con dao Bdc thi khdng! (Tam thoi trong PN ciia nguoi mua &
(84) khong sit dung nghia géc, ma chii yéu ding nghia chuyén, c¢6 YNHA la chi
ngudi dep); B: Mic 1im d6 nha! C6 tién mua ndi khong ma bay dit? (Nguoi dep thi
gid cao, héi dé phii dinh, mia mai)

3.2.6.3. Luoc do vdan héa ciia su chuyén nghia va nghia biéu trung tao y
nghia ham dn

YNHA ciing 12 k&t qua phan dnh hién thuc, kinh nghiém vé lich st XH va y
thifc con ngudi, ma con ngudi & day 1a dai dién cda mot cong dong vin héa NN
nhat dinh. Trong cdc NN khdc nhau thudng khong c6 nhitng tir ddng nhat hoan toan

vé dic diém ngit nghia, dfing sau né 1a nhitng 4n y khdc nhau, ton tai nhitng yé&u t&
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chi riéng mot nén vin héa nhat dinh. Mot trong nhitng yé&u t6 dic thu, chi riéng
quan trong 4y & trong YNHA 12 sw chuyén nghia va nghia biéu trung. YNHA gin b6
khing khit voi sy chuyén nghia trong tir ngit thudc binh dién ngit nghia- ngit dung.
Sw chuyén nghia thudc vé pham vi réng hay hep hon nghia tric tiép trén PN hay sy
cdi bi€n ngit nghia, tic 1a sw chuyén tir cdu triic ngit nghia nay sang cdu triic ngit
nghia khdc trén co sé lién tuéng mé rong, thu hep tuong dong, tiép cdn theo quy luat
logich HT cla tu duy. Sw chuyén nghia khong chi cé tinh chung, tinh phd bién, tinh
quéc t&€ ma con bao ham cd tinh don nhdt cé tinh ddc thi dan toc. Bi vi sy lién
tudng trong chuyén nghia von bi quy dinh bdi diéu kién lich sit, hoan cdnh song, thé
gi6i gan giii chung quanh, tim Ii cu thé clia mot cong ddng vin héa, din dén nghia
chuyén ciia cdc NN khdc nhau cé thé khong nhy nhau. Vi du (85), M:Sao tui din toa
hang rdi ma mai khong thdy déng vao viy ?; B:Ua, sao chua thdy gidy bdo linh
tién?; M:Bo anh quén hom bita hia cho tui gdi dau hai chuyé&n hi? (Chiing téi
khong tim thdy cdch dich tuong duong tix “gdi” trong (85) ra tiéng Anh. Bdi vi nghia
goc clia“gdi” laf (d):do ding dé ké dau khi 8)];[ (dg):ké ddu mét vt cho cao hon;
gdc mot dau lén mot vt khdc; chong tiép theo mot viéc khdc, bdt dau ngay khi viéc
dé hay chua két thic)]; ngit cdnh ciia (85) budc ta phdi hiéu qua nghia chuyén la
nguoi ban cho nguoi mua ng mot lan mua hang, hay ng mét don vi la mot toa hang
va lan ng dé dvoc nguoi bdn giit nguyén, nguoi mua khong phdi trd tién chuyén
hang do, chi trd tien chuyén tiép theo cho dén khi két thiic hop dong MB thi mdi phdi
thanh todn hét.)

Pic trung VHDT cia sy chuyén nghia 12 nd chi tén tai trong NN nay ma
khong ton tai & NN khdc. Vi du (86), M:C4 nay bao nhiéu mot ki vay c6?; B:C6 20
ngan ha, bic oi! (ré, nén mua); M:20 ngan 1an a? (ddt, khéng mua)

Céc ti€u tir tinh th4i & (86) hiéu theo nghia gdc 1a hu tir nhung khi budc vao
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vin canh (86) chiing di chuyén thanh nghia ctia thuc tir. Ngudi nudc ngoai khi nghe
nhitng PN nay chic chin ho khong thé€ nio hi€u hét tai sao cing mot ND thong bdo
nhu vay ma di kém vdi : “ ¢6 ... ha” lai mang y nghia 13 ré va ho ciing khong thé
nao hi€u hét YNHA ciia ching nhu da phan tich & trén. Ta c6 thé so sdnh PN trong
(86) v4i1 (87) sau day dé thdy o sy khdc nhau, B: 20 ngan, bac ¢i!” (PN (87) chita
ND théng bdo ciia PNH chinh danh, khong ham chita YNHA nhu (86).

Su vat, hién tudng trong th€ gii khdch quan cé thudc tinh, dic trung khdc
nhau. Chiing chinh 1 c¢d s& clia cic nghia chuyén. Pic trung VHDT dugc thé hién 16
raing nhit § qud trinh tao ra cdc nghia chuyén ndy. Viéc chon ddc trung ciia doi
tugng lam co s& trong qud trinh chuyén nghia bi quy dinh bdi su chii ¥ khdc nhau
clia mdi din toc . Vi du (87), M:Cdi nay bao nhiéu vdy em?; B: 2 vé thoi 6ng anh
a?; M:Hinh nhu em tudng anh nai 1dm nhi? Hom no anh mua chi c6 mot nita gid em
néi théi nhd!. . . (Nguoi Viét quan niém hinh dnh con nai ludén co ddc tinh ngo ngdc,

ngdy tho, hién lanh, dé bdt nat. Pdc trung nay cua” nai “ dugc chuyén sang cho

nguoi, va tix dé lai chuyén nghia sang chi su khong biét gi, dé bi bdt nat trong viéc

mdc cd trong MB). Nghia biéu trung c¢6 ngudn goc tir théi quen hay ding va hay
nghi clia mot cong dong, mdt dan tdc. Ching dugc gidi thich dudi dang nghia béng,
nghia chuyén mang ro tinh hinh tugng theo xu huéng udc 1& héa, khdi quit héa clia
mdi din tdc, hé néi dén cdi nay ngudi ta 1ap tifc nghi dén cdi kia, vi du hinh dnh
“con nai”d6i v6i ngudi Viét trong (87), thudng mang ¥ nghia bi€u trung thé hién tinh
chi't ngdy thd, chua hi€u bi€t vé mot van dé ndo d6. Vi du (88), M:Cdi tdi nay gid
bao nhiéu vay?; B:Trdi oi, chi thiét 13 ¢6 con mit tinh ghé, chi biét khong hang hiéu
a nha?; M:Bd cdinay gid cao 1dm ha?; B:Thi ti€n nao clia ndy ma chi! Cé 150 ngan
ha!; M: Bo chi nhin tui 12 din c6 tién dit 14m hd? (Vdi cdch nghi theo théi quen ciia
nguoi Viét thi “mdt tinh”khi chon hang trong (88) dong nghia vdi cdch nghi cé tinh

tugng trung la “chon duoc hang t6t”; mot khi nguoi bdn tu khen hang tot thi di theo
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vdi chdt luong la gid cd hang héa tuong duong; “hang hiéu” dong nghia véi “hang
ddc biét, khong dung, khong tring vdi bdt cit loai hang tii nao khdc dang cé mdt
trén thi truong, bdo dam tinh duy nhdt ciia san phdm”, kem theo tinh djc quyén ciia
mon hang sé la”tinh bdo ddm ciia thuong hiéu cé nhan mdc dang ki hdn hoi”va di
nhién la gid cd sé cao hon nhitng mén hang sdn xudt hang loat. Vdi cdch hiéu cé
tinh chdt tugng trung nhu vay, nguoi mua & (88) ldp tic hiéu va thé hién bdng mot
HPHGT ma nhin bé ngodi khéng cé vé gi dn khdp vdi PN ciia nguoi bdn vita phdt
ra, nhung ré rang nguoi mua da gidi ma ding hudng va ldp ma mdi tuong dwong dé
tra 1oi. Sau dé nguoi bdn trd 10i gid, ngudi mua ciing ddp lai bdng mét HDHGT, bao
ham YNHA phii dinh, bdc b ¥ ciia ngudi bdn bdng cum tiv “ddn cé tién” thuong cé
nghia la dang nguoi (dé lam ra tién); (cé nhiéu tien nén thuong it quy tién); (hay xai
tien khong ddn do suy tinh ki)...
3.2.6.4. Luoc do vin héa vé lua chon thudc tinh va ddc trung ciia su vt

N6i dén LDVH nay, ciing chinh 12 ta néi dén tinh cé li do trong dinh danh
va chon ki hiéu cia PN tao YNHA. Bt ki ki hiéu NN nao ciing bi€u thi nhitng
thudc tinh da dugc tritu tuong hda, tir co sd nén 13 cdc su vat cu thé. Pic trung
VHDT thé hién rat 18 & viéc lwa chon thudc tinh, ddc trung tiéu biéu, thudc ban chi't
clia d6i tugng va quy loai khadi niém cta ddi tuong dé€ 1am co s cho tén goi trong
dinh danh va ca trong viéc chon ki hié¢u NN tao YNHA trong don vi 16n hon tir 1a PN.
D6 1a tinh ¢6 li do gitta ki hiéu NN véi YNHA. YNHA dugc boc 16 6 rang nhat
trong nhitng trudng hgp cé tinh li do nhit dinh tir thuc tién cda mdt dan tdc, cd
nghia 13 dua vao mot co sé nhdt dinh nao dé dé tao nén YNHA rdt riéng clia mot
cong ddng st dung NN nhit dinh. Pic trung nay giip cho ta xdc dinh YNHA, tuy
phong phii da dang nhung vin & khudn khé xdc dinh. Trong lich sit NN, c6 1& khong
c6 NN nao 14y mot s6 don vi vo nghia d€ néi 1én YNHA ma phdi 1a chon ddc trung

tinh c6 li do @€ 1am co s& cho van dé€. N6 lai phu thudc ra't nhiéu vao diéu kién thuc
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t& khach quan rong nhu: qué trinh lao dong, truyén thdng vin héa, hoan cinh dia
li..., va diéu kién thuc tién khiach quan hep nhu b&i cdnh GT, thai d6 vai GT, muc
dich GT... Piéu kién thuc té tuy da dang, song mdi din tdc lai cé thién hudng chon
nhitng ddc trung theo chii ¥ riéng dé lam co sé cho YNHA. Do dé gia tri bi€u thi ngit
nghia trong tirng NN clia mdi dan tdc ciing khong nhu nhau, khong tring nhau hoan
toan. Tuy theo viéc chon céc tiéu chi khac nhau, ching ta c¢6 thé chia tinh ¢6 1i do
thanh :

Dua vao tiéu chi khiach quan -cht quan: [i do khdch quan va li do chii quan

Duva vao tiéu chi rOng va hep: i do vdi nghia rong va li do vdi nghia hep

Duya vao tiéu chi bén ngoai va bén trong: [i do bén ngoai va li do bén trong

Dua vao tiéu chi HT va ND:ta c6 li do HT va li do ND

Dua vao tiéu chi tinh ¢6 ¥ ciia chi thé:c6 i do c6'y va li do khong c6'y ...

Trong s6 d6, chiing t6i nhaAn manh tinh cé li do chii quan. Hiu hét YNHA

déu c6 xudt phdt diém la tinh c¢é li do chii quan lién quan chit ché dén ciu triic 1ap
mi va ciu tric gidi ma cla chd thé phdt va nhan. Vi vay, tinh ¢é li do chii quan
ciia moi vai GT trong NN nghé thudt lan NN phi nghé thudt la dic diém quan
trong nhdt trong YNHA. Li do chii quan khong phai lic nao ciing dugc nhdn ra mot
cidch dé dang. Chiing ta nhin thd'y NN mang tinh chit c6 li do chli quan chi khong
phai hoan toan mang tinh vdo dodn nhu F. De Sausurre di nhin dinh. Vi du (89),

M:Chg dao nay khong thich loai nay 1dm nhi? (Nguoi mua chon dé tai “chg khong

thich” la hoan toan cé tinh li do chii quan cia minh, tiic la vi li do “ khong thich”
nén dan tdi két ludn theo hudng tiéu cuc, nham muc dich ché hang khong con phi

hop thi hiéu khdch hang hodc dé mua ré; ...); B:Phdi khong vay? Khong c6 hing ma

ban d6 chi! Chi khong thdy em chi con mot it thoi sao? (Nguoi bdn da té thdi do

phdn bdc va phii dinh véi ¥ kién trén ciia nguoi mua, mdc di dé la nhitng ¥ nghia

khéng hé & trén bé mdt PN. Khi nguoi ban chon lua dé tai “khéng cé hang ma bdn”
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la ¢6 li do chii quan ciia minh, nhdm muc dich phdn bdc va con cé ¥ khen hang tot,
hang rdt phit hop vdi thi hi€u khdch hang. Diéu nay con cé co sé dé nguoi bdn
khéng nhitng khéng bdn ré ma con cé thé bdan gid cao hon, vi li do hang bdn chay thi

khong 1é nao lai di bdn ré..); M:Model qua rdi ma chi lam nhu tui trén_xuéng

vay? Chidc 1a hang chi con lai mot it phdi khong? (Nguoi mua lai tiép tuc tranh ludn

va phdn bdc lai ¥ kién ham ngdn trén ciia nguoi ban bang dé tai “model dd@ qua roi”,
c6 nghia la hang da 16i thoi va con c¢é nghia la hang cii, hang khéng mdi, khong
phdi la hang khan hiém ma la hang téon dong lai..., c6 Ii do chii quan ciia minh nhdm
muc dich ché hang va dé phii dinh lai nguoi bdn la khéng thé bdn mdc; ... chon tiép
dé tai dién ngén “lam nhu & trén xuéng vay”, cé nghia la nguoi mua ngdm thong
bdo vdi nguoi bdn rdng minh khong phdi la nguoi dé bi qua mdt, bi gat phinh. Xudt
phdt diém ciia suy dién nay cia nguoi Viét hé cit “& trén xudng” thi hodc la & trén
niki, ving sdu, ving xa; hodc la & viing néng thon thiét tha, chdt phdt, khong lanh lgi
dén; hodc la ngudi mo ho, & céi tién xa tit ciia cd tich xa xua, khéng bdt kip thong
tin, nhip séng hién dai ciia nguoi thanh phd'... kem theola nghia biéu thdi dm tinh...).
YNHA c6 xué't phat di€m la tinh c6 1i do chii quan ctia ¢4 nhan, mé rong din
thanh ¥ nghi cé tinh théi quen, tinh qui Wéc ctia mot cong dong dan toc.

3.2.6.5. Lugc do vin héa vé cdch quan sdt va chon ki hiéu ngon ngit tao y
nghia ham én

Tu duy lién twdng clia mdi dan tdc modt khdc, bdi vi mdi din toc cb su lua
chon cdc dic trung bdn chat cda sy vat theo mdi gdc quan sat khac nhau, dong thdi,
ddi tugng sé& dugc dinh danh khic nhau va viéc chon ki hiéu cho cdc PN dién dat
cdc YNHA ciing khdc nhau. Li do chon dic trung nay chi khong phai dic trung
khic phu thudc vao thién hudng quan sit khidc nhau cla chii thé dinh danh. Tuy
theo nhitng pham vi thuc t&; quan diém, khdi niém, cdach nhin khdc nhau, phdn dnh

nhitng khia canh, nhitng mdt khdc nhau doi véi cing mot sy vat, hién tuong; phong cdch
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sdc thdi, tinh cdm, mitc do biéu cam; su kiéng ki XH; nhu cau GT thong tin; hién tuong
vay muon, thim nhdp cdc NN; thoi quen sit dung thich hop theo thoi gian; nhitng khia
canh khiac nhau nhu: HT, mau sdc, vi tri, chitc ndng, tinh chdt, dia phwong, nghé
nghiép... mi ta gidi ma YNHA khic nhau.

3.2.6.6. Luoc do vdan héa ciia tinh da nghia ciia ti tao YNHA

Hé thong tir da nghia ti€ng Viét phdn 4nh nhan thic chung va sy lién tudng
chung ctia din toc Viét. Nghia gdc cda tir da nghia chd y&u chita thinh phan nghia
sG chi, ¥ nghia nay chi & trong ngit canh, khi tir hoat ddng trong cau/ PN) thudng c6
y nghia cu thé, xuat phat tif cdc sy vat, hién tugng, HP, tinh chat...ton tai thyc t&
ma ngudi Viét c6 thé cdm nhan dugc bing nim gidc quan tryc ti€p. Nghia phdi sinh
chita nghia bi€u niém mang y nghia trutl tugng do t duy lién tudng mang lai thudng
chita YNHA. Vi du (87, tr.139), viéc nhin xét hinh 4nh “con nai”bing giic quan cu
thé, chuyén sang nghia truli tugng chi tu duy clia con ngudi. Tir nghia gdc (c6 thé 1a
nghia den hay nghia chinh) d&€n nghia chuyén (c6 thé 12 nghia béng hay &n du-tén
goi/ hodn du- tén goi) dudc ngudi Viét quan sit, nhan thitc theo cdc quy tic: Tir
trudc dén sau; tiv gan dén xa;tiv riéng dén chung;tic hep dén rong;ti trung tém con
nguoi dén thé gidi xung quanh; tir cu thé dén tritu tuong ;tix nhdn thitc cdm tinh dén
nhdn thic li tinh; tir tric quan dén tritu tugng; tix nghia den dén nghia béng; tir nghia
tryc tiép dén nghia dn du; tix nghia tu do dén nghia phu thudc; ti nghia cé thé ditng
doc lap dén nghia budc phdi két hop vdi nhitng tit khdc. Vi du (88, tr.139) cling minh
hoa rit rd cho vAn dé nay, tif viéc khen ngudi mua cé “mdt tinh” (rit gin), d€n muc
dich dé cAp d&n nghia chuyén”hang t61”, thit d€n nira 13 nghia chuyén”gid cd tuwong
ung”, ti€p theo 1a nghia béng “khen” nhim muc dich “thuyét phuc” ngudi mua mot
cach gidn ti€p, thit nita 12 nghia bong”thé hién ¥ muén bdn duoc hang nhiéu mot
cdch khéo léo” ...

Céc quy tic cla tu duy lién tudng: su giong nhau (twong dong), su khdc nhau
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(twong phdn), sy gan giii nhau (mdi quan hé théng nhdt) ciia cdc sw vat, hién tuong
vé cdc ddc trung sau dday: HT (hinh dang, kich thudc, mau sdc, dm thanh, vi tri); ND
(déc diém, chitc ndng, thudc tinh, tinh chdt...). Vi du (85, tr.138) c6 su giong nhau vé
“HT” gitta”gdi lam cho ddu duoc ké cao hon” v6i “toa hang chiua dugc thanh todn
tién chdt cao lén, day lén, nhiéu hon™; va sy giong nhau vé “ND” giita dic diém”ké
ddu cho mdt vdt cao hon, gdc dau phdi dya lén mot vt khdc, chongndi tiép theo”
v6i”toa hang ng nay chua thanh todn hét da phdi gdc chong lén mdt toa hang ng
khdc, ng nay néi tiép ng khdac”

Quy tic dwa vao cdc mdi quan hé chd y&u gitta cdc sy vat:quan hé gdn nhau
trong khong gian- thoi gian, vé tong thé va b phdn, vé cdu tao...

Vi vay, nghia géc v nghia phdi sinh trong ciu tric tir da nghia ti€ng Viét
dudc phan biét nhd cdc tinh cha't sau day: Tinh chdt cu thé —trivu tugng; tinh chdt
doc lap-khéng doc lap; tw do-phu thudc; tinh chdt gan-xa; hep-rong; den - bong;
chinh-phu; ...trong cdc pham vi sy vat khdc nhau, pham vi thuc t€ khdc nhau, pham vi
khdi niém khdc nhau. Vi du (89), B:Chi c6 biét em méi md hang budi chiéu khong?
Tra thém mot ti€ng nita di! (M hang la moét tic ghép da nghia vi né chita nhitng
nghia khdi niém khdc nhau: (1) O pham vi thic t& vé tinh chdt, hoat dong chita khdi
niém” lam cho noi bdn hang & trang thdi khong con bi dong kin ma trong ngoai
dugc thong nhau”; (2) d pham vi thuc t& néi vé thoi gian chita khdi niém” thoi gian
MB vao dau budi mot cdch rdt tuong doi ciia nguoi Viét”: “mé hang budi chiéu” ...;
(3) O pham vi thiic 1€ vé tinh chdt “ddu tien” chita  la nguoi mua hay nguoi ban hay
mén hang vita dugc tién hanh c6 tinh chdt lan ddu trong ngay hay budi”; (4) O
pham vi thyc t& néi vé tinh chdt may rii chita khdi niém”theo quan niém cii ciia
nguoi Viét coi viec MB md ddu trong budi la ddu hiéu may mdn hodc riii ro trong
pham vi trong mot ngay hay trong pham vi cd 16 hang; (5) 0 mot pham vi thuc 1€

khdc, "mé hang” lai chuyén nghia mét lan nita, cé su lién quan véi cdc nét nghia
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trén, chita khdi niém”cho tién, qua mirng tudi tré em vao ngay tét””ba mé hang cho
chdu mdy dong bac méi”)

3.2.6.7. Lugc do vén héa ti dong nghia - tiv gdn nghia tao YNHA

Tir dong nghia, tit gdn nghia c6 vai trd quan trong trong bat ki mot NN nao.
Tir dong nghia ti€ng Viét vo cling phong phi, da dang, gitip ngudi bin ngit dién dat
mdt cich chinh xdc va tinh t&€ ND tu twdng trong GT va tu duy. Ngudi Viét c6 su
mdn cdm, nhay bén d6i v6i viéc sit dung tir ddng nghia; nhat 13 khd ndng lwa chon,
phén biét sy khdc nhau tinh té vé sdc thdi ngit nghia giita cdc tir thudc nhém déng
nghia trong ngit cinh phil hgp nhat, tao dudgc cdi”than” trong YNHA.

Su khdc nhau YNHA véi nhitng sdc thdi khdc nhau, 13 do chinh su khdc
nhau vé sdc thdi ciia cdc thanh t6° ¥ nghia vé& sy vat-khdi niém; thanh t& tu tir —chifc
ning dya trén pham vi st dung va théi quen st dung; thanh t& bi€u cdm-hinh tugng;
nhitng cdch nhin khdc nhau: céc thudc tinh, dic trung khdc nhau clia cing mot doi
twgng, su vat nhu: hinh ddng, vi tri, mau sdc, chitc nang.. Vi du (91): nhu dé go1
tén”HP d6i vat (hang hoa) dé 14y tién, ngudi Viét khi thi dya vao chitc ndng clia nd
ma goi 12”bdn”, khi thi dua vao HT bén s6 lugng 16n vi phdi kém theo ngudi boc
vic lugng hang d6 bing phuong tién chuyén chd ma goi 1a”b6c”, dwa vao vi tri 6n
dinh, tinh chdt cé gid tri ddt tién cia vit mua ma goi 1a “tdu”...

3.2.6.8. LDVH ciia h¢ théng nhém vi tit mang sdc thdi biéu cam tuyét doi va

biéu thi miic do cuc cdp tao ¥ nghia ham dn
Ching t6i khong xét ngit vi tir § binh dién nglr nghia- ngit phdp ma & binh dién
nglt nghia- nglt dung. Gid tri ngit dung cta 16p tf ndy thudng gin véi gid tri ngit
nghia, gin véi sic thdi bi€u cdm mang tinh chat chii quan tao YNHA. Ta cin nhédn
manh tinh chdt chii quan ciia nguoi PN tao YNHA, dugc ding rdt phd bién. Vi du
(92): tinh chdt, miic do cuc cdp “si” “lét” trong céc tit/ nglt nhu: “thAm si””’xanh 1ét”

“thom phic”, “ngot lim”, “ddt dui”, “dit cdy”... da thong qua ling kinh chi quan
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clia ngudi st dung ma tao nén YNHA c¢6 gid tri bi€u 10 tinh cdm, sy cdm thu cda
ngudi néi. N6 con tdc dong ngudgc trd lai va gdy ra mdt phan ng nhit dinh noi
ngudi néi/ nghe. N6 c6 thé dap tng yéu cau thé hién cdc mic do sic thdi tinh cdm
khac nhau mot cdch ro nét, tinh t&€, thuy&t phuc nhi't ciia cic thanh t& taoYNHA.
Mit khac, do tinh ddc thu cao trong GTMB ciia nguoi Viét, caic nhan vat GT lu6n
ti€n hanh thao tdc tranh luAn MB biing 15i. Chinh hoat dong mic ci budc ho phai
ti€n hanh 1ap luan nghich huéng khen - ché, vi dich MB trdi ngugc nhau (mdt bén
thich mua hang vira t6t, vira ré va ngudc lai). Tham gia vao viéc tao nén chié€n lugc
1ap luan di€n hinh nhat 12 hai nhém vi tif chia sic thai bi€u cdm “khen” va “ché “ &
mutc d6 cuc cAp nhim muc dich chinh 1a ting sdc “thuyét phuc “d6i phuong.

0] géc dd ngit nghia- nglt dung, thanh t6 thit hai ciia vi tir thyuc sy dong vai trd
rit quan trong trong viéc thé hién tinh biéu trung cao, bi€u thi sdc thdi biéu cdam
mic d6 cao hon hay thdp hon, cu thé hon mitc d6 von c6 clia bin than thanh t&
chinh mang lai, tao YNHA rdt phd bién. Vi trong ciu tao vi tif, né thudng khong
mang nghia tir ving, hodc thé hién mot cdch mo ho; hodc biéu dat y nghia sdc thdi,
thdi do ddnh gid vé dic di€m, tinh chat, hoat dong dugc miéu ta; hodc c6 tac dung
biéu thi su ddnh gid chii quan, ggi td mot sdc thdi riéng, cudng do, mitc dd tuyét doi
va dem lai mot én twong manh khi ti€n hanh chién luge GT. N6 thé hién dam nét 161
t duy cu th€, cdm tinh, phong phi cda ngudi Viét. O pham vi sdc thdi héa cdc dic
trung cla sy vat, ngudi Viét thé€ hién 167 tw duy cu thé-cim tinh- da dang-“chia
cdt”khiic doan ciia hién thuc khdch quan chi ti€t hon, so vdi ti€ng Anh chiang han.
Pong thdi, tinh chit“bi€u trung”clia nhém vi tr thé hién ban sic ddc ddo, khu biét
nghia vé mit ND trong von tir ngit Viét. P6 chinh 1a ban sic rdt doc ddo, riéng biét
cia YNHA trong ti€ng Viét so v6i cdc NN khic.

3.2.6.9. Lugc do vin héa ciia thanh ngii- tuc ngit tiéng Viét tao YNHA

Thanh ngit ti€ng Viét vira 1a mot don vi NN vira 1a mot thuc thé vin héa cé
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dic di€ém riéng vé ciu tao, ngit nghia, phong cich, vi y nghia clia n6 c¢6 chita yé&u t&
ban sic dic thu VHDT, dugc dung rdt phd bi€n va khong thé thi€u trong 15i dn
ti€ng néi hiing ngay. Thit nhdt, v& ngit nghia, mdt khdi lugng 16n cdc thanh ngit ¢6
y&u td cAu tao 12 tir ¢d, tir dia phuong, néu khong tim hi€u cin k& cic y&u td phong
tuc, tdp qudan, cach nghi... clia dng cha ta, thi ta cling kho 1i gidi nghia thuc sy hay
khong thé hi€u ding va ddy dd nghia cia ching. Thit hai, c6 khong it s6 lugng cic
thanh ngit ma ta da nim bit dugc tat cd nghia cla cdc yé&u td tao nén ching, song
van khong thé hi€u ding y nghia chung cda toan bo thanh ngit. Thit ba, mot sd 16n
cdc thanh ngit c6 ND cédc dién tich, dién c6, truyén thuy&t . Thif twr, mdi thanh ngit 13
mot bifc tranh sinh dong, giau tinh hinh tugng, hip dan, tinh t&, y nhi vé YNHA, lién
quan chit ché dén ngit nghia- ngit dung. Thi ndm, chiing ta c6 thé tim thiy trong
thanh ngit quan diém vé “cdi dep”, “cdi thién”...gin lién véi tu duy, 16i s6ng, tinh
cdch cta din tdc. Vi vdy, dan tOc nao ciing coi thanh ngit la tdm guong phdn dnh
ddc trung van héa dén téc. Ta c6 thé trd lai vi du (71, tr.126); (82,tr.135); (83,tr.137)
dé thay ro diéu do.

Nghia bi€u trung va cdc 1& thudng cia thanh ngii, tuc ngif tao nén YNHA
cia PN chita HDHMB, dugc théng ké nhu sau: (1) Thé hién YNHA chi sy dong
nhA't, giong nhau: Chanh khé mét long, budi bong mét da; Long bdu ciing nhu rudt
bi; Mot tram con lon ciing chung mot long;Long vd ciing nhu long sung; Tién nao
ciia ndy...; (2) Thé hién YNHA chi su khdc biét, riéng biét:Chim cé cdnh, cd co
vay; Sang moi nguoi mot thich, lich mdi nguoi mot miti; Nguoi nam bdy ddng, ciia
ba by loai; Béng cé gan boéng, bop cé gan bops ...; (3) Thé hién YNHA chi sy khong
thé 1am vira y v6i tit cd moi ngudi trong cong ddng XH: J sao cho vita long ngudi,
& rdng ngudi cuoi & hep ngudi ché; Ai biét uén cau cho viva miéng cd...; (4) Thé hién
YNHA chi tinh chdt vé bé& ngoai thé hién ND bén trong cla sy vit, hién tugng:

Khoén don ra mdt, qué qudt hién ra chdn tay; Chit tét xem tay, ngua hay xem xody;
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Tréong mdt ma bdt hinh dong, con lon c¢é béo thi long mdi ngon... (5) Thé hién
YNHA chi tinh chat ND s& quyé&t dinh gid tri cao thdp va chi ph&i vé bé ngoai cia
su vat, hién tugng: Mot quan mua nguoi, mudi quan mua nét; Du dep tdm van nghin
t, ma chdng cé nét ciing hu mot doi...; (6) Thé hién YNHA chi tinh chit vé bé
ngoai ciing gép phan quyét dinh gia tri ND bén trong clia sy vat, hién tugng: Nguoi
dep Vvi lua, liia t6t vi phdn; Chim dep nho 16ng nho 16ng, nguoi dep nho do; Con ga
16t md vé 1ong, rang den vé thudc, rugu nong vé men...; (7) Thé hién YNHA chi tinh
chat vé HT bé ngoai khong phdi bao gid ciing quyé&t dinh gid tri ND bén trong:
Pirng thdy dé ma ngd la chin; Xdu ddnh tréu ra vang...; (8) Thé hién YNHA chi
chat lugng tot thi hon 12 s6 lugng nhiéu ma khong tdt, khong dat chat lugng; cdi tot
nhiéu phdi hon cdi tot it; cdi tron ven phai hon cdi khong tron ven; cdi chinh phai
hon cdi phu: Vdy cd con hon ld rau; Cdo bdy khéng bang mét cop; Tha rdng dn nita
qud hong, con hon dn cd chium sung chdt le, Tram dom dém chdng bdng mot bé
dudc; Tha rdng dn cd chium sung, con hon dn nita qud hong dé dang; Khon 16i sao
bdng gidi dan; Ao dai chdng ngai quan thua; Con trdu con mua duoc nita la cdi
chac miii; Cdi do con sdm duoc nita la cdi ddi...; (9) Thé hién YNHA chi su lua
chon 14 ching tha chon hang dudi ma tdt con hon hang trén ma x4u; s6 lugng ciing
dnh hudng t6i chat lugng; khong cé cdi t6t, cdi chinh thi danh phdi chon cdi kém
hon: Rugu ngon bdt ludn be sanh, do rdch khéo vda hon lang vung may; Dot dic con
hon hay chit 16ng; Cop 1é khéng cu ndi cdo bdy; Chdng cé cd &y rau md lam
trong...; (10) Thé hién YNHA chi su chi sy tuong d6i, khong thé yéu cAu sy hoan mi
tuyét doi; dugc mit nay thi mat mit kia; cdi gi cling ¢ gi6i han, qua mitc gi6i han
thi cling khong tot; cdi gi cling déu it nhiéu c6 gia tri:Nguwa hay ldm tat; Ngoc lanh
hay cé vét; Nhan vé thdp toan; Pugc nguoi mua thua nguoi ban; Mt ciia ta ra cia
nguoi; Chdng ngon ciing thé sot, chdng t6t ciing thé méi; Xay théc thi khéi gilt em;

Pugc budi cay, bay budi gié; Nhiéu théc thi nhoc cbi xay; Ai ciing mdc do dén vai,
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chdng ai mdc do qua dau; Gia néo dit day; Chdc qud héa lép; An Idm trd nhiéu;
Day che mua, thua che ndng; Ruou chua bdn cho nguoi nhé...; (11) Thé€ hién YNHA
chi sy t6t, hi€m, dau tu nhiu cong siic, sy can thiét, sy thi€t y&u thi s& trd nén c6
gi4 tri ca sy vit, hién tugng trong thé€ gii khach quan va ngugc lai kém phim chat,
khdng hi€m, thira thai thi khdng c6 gid tri: Ngoc lanh chdng phdi bdn rong; Nhiéu
tien thi ciia t6t; Ciia ré la ciia 6i, vo ré vg 10n, ciia da ddy noi la ciia khong ngon;
Ciia ngon ai dé cho trua; To nhw chudi hét nao ai bay c6; ... (12) Thé hién YNHA
chi quan diém:gan hon xa; thAn hon so; gin diu nhiéu thi quen ddy nhiéu va ngudc
lai 12 gin nhau, thin nhau khong phdi bao giS ciing t6t: Nudc xa khon citu lita gan;
Cdm di thi cdn mdt; Bdn ba con xa mua ldng giéng gan; Non nha hon gia dong;
Gan séng quen cd, gan niii khong la tiéng chim; But chita nha khong thiéng; Ga béo
ba bdn bén Ngo, ga kho ba bdn bén héng xém giéng; Gan chiia goi But bidng anh;
Quen mdt cdt dau; Quen mdt ddt hang; Cang quen cang len cho dau...; (13) Thé hién
YNHA chi quan di€m: SGém thi t6t, nhanh nhen thi 19i, chim chap thi thiét, thdi co
dén thi phai bi€t nhanh tay nim bit va ngudc lai ton tai trong thdi gian 1au va ki
cang cling dugc 1i: T& sém khdi rudi; An sau la diu quét don; Ngoi dai khoai ndt;
Mix troi méi bdt duge két; Com cé bita, cho c¢é chiéu; Gié mudn cang nhiéu hat
chdc; Trudc la sau quen; Song ldu lén ldo lang... (14) Thé hién YNHA chi: cudc
song thuin theo quy luat ty nhién 13 ludn van dong, thay ddi, phat trién tu nhién,
khong c6 cdi gi 1a bat bi€n, sy thay d6i Ay ludn kéo cdi nay theo cdi kia tuong tng:
Khoéng mo thi chg van dong; Con chi di, con di I6n; Cdu gdy con do, giéng can con
song; Tién ciia nhu nudc thuy trieu; Bdc dén ddu, dau dén ddy; C6 séng cé nudc thi
c6 cd; Cd treo thi méo nhin déi; (15) Thé hién YNHA chi: cdi gi cling c6 nguyén
nhan, sai 1am nhd ciing s& c6 thé giy ra hau qui 16n vd mot khi da giy ra 16i 1am
thi phai chiu hdu qua: Chua ngot tai cdy;, Com khé tai lita; Lon con todn, bdn con

trdau; Sai mot li di mot dam; Co gan dn cdp, c6 gan chiu don; Ban khong nén, phadi
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dén dan; Biit sa ga chét...; (16) Thé hién YNHA chi: that tha hon gian d&i, ranh ma;
ai cling mudn 1gi; c6 con hon khdng: Di budén néi ngay bdng di cay néi doi; Khong
c6 ghé chdng phdi né ruéi; Pong tien ldn, nhdn nghia kiét; Ai wa dua khii bt gia;
Nha hang néi thdach, lam khdch trd ré; Ai trong bdn ddt ma ngoi cho trua; Ndm
thing cé téc, ai ndm thdng troc ddu; Liia théc tdi ddu, bo cdu tdi dé; Ciia ngon dén
miéng ai tit; Bdn 16 con hon xdch r6 vé khong; Bdn ré con hon ngéi khong, ... (17)
Thé hién YNHA chi tAm i trong MB thiét thoi thi hay kéu ca, hay xem la 16n, ché
trach thoi tham lam: Cd sdgy la cd l6n; C6 cd moi, doi cd chién; Tién cé it thit mudn
nhiéu; Cd chét vé moi; Roc ld chira béo... (18) Thé hién YNHA chi tim Ii trong MB,
nhu: Hang thit nguyt hang cd, Bdn hang néi thdch, lam khdch trd ré; C6 ddt hang
t6i mdi tréi hang ba; Bdn ré vé tdt, ban ddt vé trua; Ré thi mua choi, ddt thi nghi
ngoi dong tién; Pdt ra qué, € ra ciii; Vang bac cé gid, tom cd theo budi cho;Trdu
trao chac, bac trao tay; Ché cam sanh gdp phdi quyt hoi...

3.2.6.10. Luoc do vdn héa tic xung ho tao y nghia ham dn

TXH chiu sy ch€ dinh nghiém ngit cia nguyén tic luwa chon, nguyén tic théi
quen, qui tic XH, qui tic st dung NN, nghi thi‘c GT cta dic trung tAm li, vin hda
dan tdc qui dinh dé tao YNHA (tr§ lai vi du (76, tr 131), chuong 4) cing mot cd ché,
c6 thé tao nhiéu YNHA khdc nhau. Ngudi nghe tiy theo cic diéu kién di kém ma c6
thé€ nhan bi€t ddy dd hodc qué sai léch y d6 ctia ngudi néi (y dd thi it ma suy y thi
nhiéu hoic ngudc lai). Sy hiu y nhau it/nhiéu 1am cho co ch€ md/ déng tir hai phia
tuong tac nhau. Qua trinh 14p ma- gidi ma triang nhau, mé rong, hay thu hep. Co ché
YNHA mé thudng & ¥ nghia thim mi trong vin thd. Co ché YNHA déng thudng & hoi thoai
GT. Co ché mé/déng tao YNHA phdi dua vaoCTLC. Qud trinh tao YNHA lam cho CTLC

cang hoan thién hon, chudn hon, quen hon, tao hiéu luc hon, phong cdch da dang hon.
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33. TIRUKET
1. Khi nghién ctu hanh dong hoi, ching t6i dic biét li gidi cdu triic lya chon
tao nghia ham ngén, 1a sdn pham tat y&u clia hoat dong ngdn ngit trong GT mua
ban.

2. Co ché tao nghia ham dn nay chinh 13 su lwa chon chdt liéu ngén ngit thudc
v€ yéu t6" ngoén ngit § céc cip do, ciac binh dién khic nhau theo hudng déng cia
CTLC tao nghia ham dn véi sy tin dung t0i da yéu t6" phi ngén ngit, k&t hop véi su
ch€ bi€n lai ngdn ngit trong tu duy ciia ngudi ldp ma va gidi ma la yéu té thit ba,
bi€n CTLC thanh cdu triic ngén ngit siéu doan tinh, thanh bi€n thé siéu ngdn ngit
(4n du phittc hop) tao nén hé thong don vi nghia mang tinh chinh thé.

3. Van dé tri nhan thong tin gdn vdi hanh dong NN, théng qua YNHA cia
CTLC trong GTMB khdng don gidn chi 1a vAn dé nhan dang nghia kh4i niém sin c6
ciia ngén tlit, ma la nhdn dang nghia mdi theo hudng dong, hudng ngit dung va tao
hiéu lyc GT, qua moi trudng cu thé véi diéu kién tam li XH x4c dinh.

4. Qu4 trinh thuc hién nguyén 1i cdng tic (d€ bdo ddm quyén Idi thiét than)
trong GTMB di 1am cho cédc ddi tdc thuc hién nguyén li lich su, tao 1dp quan hé,
tinh cdm mot cdch rong md trén nhiu binh dién thong qua CTLC. Piéu nay da chi

phdi dic di€ém ham ngdén mang tinh ngit dung cao trong thuc tién GT.
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CHUONG 4:
TU XUNG HO VA CACH XUNG HO CUA PHAT NGON CHUA
HANH PONG HOI TRONG GIAO TIEP MUA BAN

4.1.KHAI QUAT TU XUNG HO VA CACH XUNG HO

4.1.1. Vai tro cua ti xung ho (TXH) va nhiém vu nghién citu

Xung ho 12 mot hoat ddng va 1a HDNN c6 vai trd quan trong, khong thé thi€u
trong qué trinh 1ap ludn, tao ra PN dé thuc hién hoat dong GT no6i chung va GTMB
néi riéng. TXH dugc xem nhu mot phuong tién dé boc 16 twong tic XH, dé thyc hién
chitc ning giao ti€p va chiu sy ch& dinh clia nguyén tic lya chon, nguyén tic théi
quen cua cdc qui tic XH, ctia nghi thitc GT, cla qui tic s& dung NN, ctia dic trung
tdm li, vin héa dan toc qui dinh. TXH Ia ciu tric ddng, linh hoat, bi€n thién phong
phii v da dang trong hanh chitc NN. N6 ludn cé su diéu chinh sao cho phii hop véi
ngit cdnh néi ning nhim dat dugc hiéu qud GT cao nhdt nhim”thu hep khodng
cdch” véi d6i tugng GT. HDNN xung hd phdi dudce cong dong chap nhin, c6 qui udc
phit hdp véi hoan cdnh GT, mdi quan hé cd nhan, truyén thdng vin hda...Vi viy,
TXH c6 cdch Iwa chon cdc y&u t6 NN tuong doi riéng biét. Tinh chat riéng biét dugc
nhan manh trong luin 4n nay chinh bdi cdch s dung va tin s& st dung chiing trong
mua bdn,

Khi nghién cttu vin dé€ nay, ching tdi s& 1an ludt trd 15i cdc cau hdi véi’ai”:
Ai ¢6 moi quan hé véi ai?; cdi gi”:Ai xung cdi gi vdi ai? Ai ho cdi gi v6i ai?; nhu
thé nao”: xung hd nhu th€ nao 1a hiéu qud ?; “khi nao”?Khi ndo thi duing TXH
nay?...;”0 ddu’? Dung TXH nay & dau?; “tai sao”? Tai sao duing TXH nay ma

khong thé dung TXH khdc?;”bang cdch gi?” Xung hd biing gi cho phit hgp?...

4.1.2. Tinh hinh nghién cdu ti xung ho va cach xung ho
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Tur trudc d€n nay di c6 nhiéu cdng trinh nghién ctu vé TXH va CXH, nhung
viéc nghién cttu chiing trong pham vi MB thi chura ¢6 cdng trinh nao dé cip d€n mot
ciach day dd va hé thong. VAn dé TXH ti€ng Viét, ¢6 2 giai doan:

4.1.2.1. Tit xung hé tién dung hoc

D6 1a cong trinh tir rdt sém ctia Alexandre de Rhodes, tif nim 1651 trong
cudn “Tir dién B6 Pao Nha-Latinh”d3a danh mot sd trang miéu td TXH ti€ng Viét.
Ti€p theo, Truong Vinh Ki d3 cung cip bang dai tir nhan xung vao nim 1884. Sau
dé 1a cach goi”dai danh tiv” ctia Tran Trong Kim trong cudn “Viét Nam vdn pham’”,
Ha Noi, 1940. Nam 1951, M. B Emeneau trong cong trinh”Studies in Vietnamese
grammar” di danh hon ba muoi trang vi€t v€ dai tir. Nim 1965 téc gid Thompson L.
C ciing chii y d&€n cdc mic do (levels) bi€u cdm ctia TXH.

Céc nha Viét ngif cling d3 c6 nhitng cong trinh ban d&€n TXH. C6 thé ké dén
Nguyén Tai Can, Pinh Vin Dic, tuy khong phdi la cong trinh chuyén khdo vé TXH
nhung ciing dé cip dén TXH ti€ng Viét tuong ddi c6 hé thdng trong cdc cong trinh
nghién cttu tr loai néi chung. Luong Vin Hy trong cudn “Thuc dung dién tir va y
nghia ngit hoc-hé théng quy chiéu vé nguoi trong tiéng Viét’ (1990) nghién ctu tir
than toc, tir chi chitc nghiép, dai tir nhan xung. Nguyén Phd Phong (1960)”Pai danh
tix nhdn xung tiéng Viér”, xét TXH duGi gdc nhin ngit phdp hoc.

4.1.2.2. Tix xung ho trong dung hoc ciia ngoén ngit giao tiép

Cho dé&n cdc cong trinh cia Nguy&n Vin Chién, Nhu Y, Bdi Minh Yén,
Nguyén Minh Thuy&t, Hoang Thi Chau, Bui Khanh Thé&, Bui Manh Hung, Mai
Xuan Huy, Pham Ngoc Thudng, Nguyén Vin Quang, Pham Ngoc Ham, Truong Thi
Diém, Hoang Anh Thi, Lé Thanh Kim...thi viéc nghién cttu TXH da thyc sy ti€p
cin theo huéng hoat dong hanh chitc GT, vé6i sic thai bi€u cdm xung hod, ciu tric

xung hd, chién lugc xung hd, tinh huéng xung hd, pham vi xung hd... Nhitng k&t qua
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nghién cttu vé TXH clia cdc tdc gid di truc di dit nén méng va tién dé quan trong
gidp ching tdi nghién citu vain dé nay.

4.1.3. Khai quat moi quan hé giira tif xung ho véi cau tric lva chon

TXH 1a mét trong nhitng nhan t& quan trong trong CTLC cta PN chifa
HDH trong su kién 106i n6i MB. N6 la mét yéu té6 NN duoc tao ldp, lua chon sao
cho phit hgp véi hoan cdnh GT, chién luoc GT, muc dich GT, nén budc phdi dia vao
CTLC. Nguoc lai, khi CTLC duoc su dung, TXH/CXH lam cho CTLC cang duoc
hoan thién hon, tré thanh khuén mdu hay hon, tinh té hon, quen thuéc hon.

TXH / CXH c6 mdi quan hé chiit ché v6i CTLC & cdc nhan t sau:thi nhat,
viéc lua chon vai GT trong quan hé cd nhdin va quan hé XH. BJi con nguoi la sy
tong hoa cdc moi quan hé XH, nén mbi cd nhdn cé thé cé nhiéu vai GT rdt da dang.
Chiing téi tam goi la mdt bo vai, bao gom cdc tu cdch vai khdc nhau. Ching han
nhu: cha, thi trudng, ngudi mua... Thit hai, viéc lua chon vai GT sao cho phu hop
theo moi quan hé véi nguvi doi thoai. Thit ba, viéc lua chon vai GT sao cho phit
hgp véi ngit canh GT. D6 1a nhitng nhan t6 XH- NN gin lién v6i CTLC, c6 4nh
hudng truc ti€p dén viéc lya chon va st dung cidc phuong tién NN nhu: trinh do,
kinh nghiém, pham vi, dé tai, HT GT.... Thi tu, lua chon vai GT sao cho phit hop
v6i hang loat nhédn t6 khdc gdn véi ngit cdnh, 6 13 cic nhan t6 : thit bdc, tudi tdc,
dia vi, dong co, nhdn cdch, 167 séng, nghé nghiép, tinh chdt, chitc ndng, ...

Thit nadm, lua chon theo quan hé ton ti trong gia toc, dua trén cic quan hé
m4u mi: c6/ khong; 16p thé hé trude/ sau; gidi tinh; trén dudi; 16n bé; ndi ngoai...
Thit sdu, lya chon theo quan hé quyén uy hay vi th€ tao ra khodng cich trong quan
hé tng xtt XH, dua trén cdc y&u td dia vi XH, gidi tinh, tudi tic...Thit bdy, lua chon
va xdc dinh vai theo quan hé két lién hay k&t hgp nhiéu quan hé theo mot toa do
x4c dinh hai chiéu do truc vi th& va truc than can. Vi du (93): B:Chi i, chi mua gi

gitim chdu di!;
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M:B9 anh gia 1im sao?; B:Thi..., anh mua gi thi chon di?...

d (93), nguoi bdn st dung TXH véi mot ki€u thiét ldp quan hé lién nhéan
than thiét, duong nhién la méi quan hé tam thoi, khong bén vitng. Xung ho kiéu quan
hé gia dinh “anh”, mét cdch kinh trong doi véi nguoi mua nham muc dich bdn cho
dugc hang. Nhung nguoi mua da khéng dong tinh véi TXH”anh”, dd thé hi¢n YNHA
khdc bing mot HPH thiva, c6'y vi pham phuong chdm vé luong.

4.2. PHAN LOAI TU XUNG HO

4.2.1. Phan loai hai nhém khai quat ctia hé thong ti xung hé trong ti€ng
Viét

Chiing ta bi€t riing trong nhiéu ngoai ngit, vi du nhu ti€ng Anh ching han, chi
c6 vai TXH, con trong ti€ng Viét sd lugng TXH, k€ c4 loai dai tif nhan xung va phi
dai tir nhan xung, hon gdp nhi€u lan. Tuy ring hé thong TXH trong ti€ng Viét rat
phong phi va da dang, nhung tuu trung lai chiing chi gdm hai nhém 16n :

- Pai tif nhian xung, diy 12 nhom dai tif nhadn xung chuyén diung cia tiéng
Viét: téi, tao, t6, ta, nguoi ta, may, bay, mi, minh, né, hdn, gda, thi, d, chiing, ho,
chiing t6i, ching ta, chiing nd, nguoi, chang, thiép...

-Phi dai tif nhan xung, hiu h&€t TXH clia nhém phi dai tif nhan xung c6 ngudn
gdc tir loai danh tit, bao gdm cdc nhém : thi nhat 13 cdc danh tir chi quan hé than
tdc: Ong, me, ...; thit hai 1a cdc danh tir chi chitc vu XH: cha tich, s€p...; thit ba la
cdc danh tir chi nghé nghiép: cd gido, can bo...; thi tw 12 cdc danh tir chi tén riéng :
Hong, Lan...; thi nim 1a cdc danh tir chi cdch goi thay vai: ba xap nhd...

Cic tiéu chi @€ phan biét hai nhém chinh

1/ Cac tiéu chi chinh nay la: tinh chuyén ding, tinh lam thoi; tinh sit dung hay
khong sit dung ¢ mot ngdi xdc dinh; tinh mang vai thuc thu; tinh lich si ldu doi, tinh
nguoén goéc ré rang hon; tinh réng hep ciia pham vi sit dung.

2/Bén canh d6 chiing con dugc phan biét bbi ba tiéu chi khdc:
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- Tiéu chi y nghia: dai tit nhan xung 12 nhitng tif thudng mang ¥ nghia chi€u
vat, con nhom phi dai tir nhan xung mang y nghia ca danh tir chi sy vat.
-Tiéu chi chitc ndng-vai tro sit dung: dai tr nhan xung thudng chi st dung &

R A9

mot ngdi xdc dinh, dung dé “xung” hodc “h6” coOn nhém phi dai tor nhan xung

thudng dugc sit dung d€ “xung “1in dé “hd”

-Tiéu chi vé khd ndng két hgp: dai tif nhAn xung thudng khong c6 kha ning
k&t hop truc ti€p vdi dai tir chi dinh hoic dinh ngit § sau nd, con nhém phi dai tir
nhan xung thi lai ¢ kh3 ning k&t hgp nhu clia danh tir.

Nhitng diéu néu tréndudc trinh bay mot cdch vin tit theo bdng sau day:

STT CAC TIEU CHI PAI TU PHI PAI TU
PHAN BIET HAI NHOM LON NHAN XUNG NHAN XUNG
1 -tinh chuyén dung (+) nhiéu (-) it
2 | -tinh lam thoi (-) it (+) nhiéu
3 | -tinh chdt sit dung hay khéng sit dung & | (+) nhiéu (-) it

mot ngoi xdc dinh

4 -tinh mang vai thuc thu (+) nhiéu (-) it

5 -tinh lich st ldu doi, (+) nhiéu (-) it

6 | -tinh chdt nguén gdc ré rang hon (+) nhiéu (-) it

7 - tinh rong hep ciia pham vi st dung (+) rOng (-) hep

8 |-V nghia Chi€u vat Danh tir
9 | -chitc ndng - vai tro sit dung Mot ngdi Hai ngoi
10 | -vé khd ndng két hop (-) it (+) nhiéu

Sodo 4.1
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4.2.2. Cac tiéu chi phan loai TXH mét cach vira khai quat, vira cu thé

STT | CO SO-TIEU CHI PHAN LOAI TXH TXH CU THE
-TXH thyc sy c6 dinh:cé | -tdi, tao, minh, ching
dic diém 12 mang y nghia | minh...

Xét theo tiéu chi sit | chi€u vat va cé nhitng tf | -may, chiing may,
dung TXH c¢é dinh | chuyén biét dé€ chi cdc |-né, hin, 4, y, mu, thi...
hay ldm thoi trong | ngdil, 2,3
1 ngit cdnh - TXH lam thdi: 1dm thdi | -6ng, ba, anh, chi, c0,
dung trong nglt canh vdi | béc...
chifc ning tuong duong nhu | -tdng thdng, bd trudng,
dai tir vd phan bd st dung
dugc & ca 3 ngoi: DT chi | -day, ddy, d6, ding ay...
quan hé than toc, DT chifc | -ban, dong chi, ...
vu, nghé nghiép, noi chdn, | -Nguyén Vin A
quan hé¢ XH, tén riéng...
2 | Xét theo tiéu chi - TXH tryc dién, tryc ti€p | -tao, may, anh, bdc,
vi tri nguoi ndi/|-TXH khong trgc di€n, | minh, ...
nghe trong cudc | gian ti€p -né, hin, 3, cd ta, ba,
thoai ong...
Xét theo tiéu chi|-TXH nghi thic -Tén, chic vu...
3 | tinh chdt nghi thiic | -TXH khong nghi thitc -tao, may ...
ciia cudc thoai
4 | Xét theo tiéu chi -TXH c¢6é tinh chit than |-may, tao, t&, bd, cau,

mitc do thdan so,
mitc do tinh cam

P

cua

mat

cd, chd, bac, bd, di...

-TXH c6 tinh chit ghét

nhau.

-h#n, mu, b4, cd ta, may,

tao...
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nguoi noi/nghe

-TXH c6 tinh chat xa giao

-t01, anh, cO, chud, bac,

trong cudc thoai binh thudng di...
-TXH c6 tinh chat thong | -t6i, doéng chi, gidm
bdo khich quan doc...
Xét theo tiéu chil-TXH bac trén -ong, ba, bac, co,
phdn cdp cdc bdc dugng...

-TXH ngang vai, cung lita

-td01, minh, t6, may, tao,

ban...
-TXH bac dudi -con, chdu, may, em...
Xét theo tiéu chi| -TXH thudc ho ndi -bac, c0, chu...
quan hé hon nhdn -TXH thudc ho ngoai -cau, mg, di, . .
Xét theo tiéu chi tudil -TXH danh cho ngudi cich | -6ng, ba...

tdc

xa minh khodng 2 th& hé

(c6 tudi)

-TXH danh cho ngudi cach
xa minh khodng 1 th& hé

(c6 tudi)

-c0, chu, bac, ...

-TXH danh cho ngusi
khodng
ciing th€ hé, cuing tudi véi
minh

hay nhé tudi hon minh

(thanh nién hay thi€u nién)

-anh, chi, minh, bo...

Xét theo tiéu chi gioi

tinh

-TXH danh cho phdi nam

-béc, chi, cau, dugng...

-TXH danh cho phai nit

-chi, thim, mdg, c0...
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-TXH duing chung cho c3 2 | -bic, ban, ddéng chi,
phai bd..
9 | Xét theo tiéu chi co| -TXH than tdc c6 quan hé | -co, bac, di, anh, em...
quan hé huyét thong | truc hé...
-TXH than tdc c6 quan hé| -dugng, mg, thim...
khac dong
10 | Xét theo tiéu chil -TXH thudc phudng ngit | -bd, bo...
phuong  ngit, dial Bic BO
phuong -TXH thudéc phuongngit | -mé, ma...
Trung
-TXH thudc phuong | -tia, m4...
ngirtNamB0
-TXH cho ca 3 vung -ong, ba, di...
11 |Tiéu chi nghé |-Tuy theo nghé nghiép -co gido, thay thudc, bac
nghiép Si...
12 | Tiéu chi dé tai -Tuy theo dé tai (binh | -cd, chd, may, tao...
thudng,
nhay cdm...)
13 | Tiéu chi chitc vu -Tuy theo chidc vu -gido su, chu tich...
14 |Tiéu chi goi tén|-Tly theo tén riéng, bi|-Nguyén ThiB...
dinh danh danh
15 | Tiéu chi théi quen, | -Tuy theo théi quen, phong | -tia, u, bAm, o, ung...

phong cdch, van hoa,

trinh do, ving xu

cdch cua ting vung, gia

dinh, ca nhan

Sodo 4.2
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Hé thong TXH ti€ng Viét khong phai 12 mot hé thdng tinh tai, bAt bi€n ma Ia
hé thong m§ va dong. Tir mot vai dai tir nhan xung gbc, c6 tinh mang vai thuc thu
ban diu, hé thong TXH ti€ng Viét dd din din bS sung thém mot s6 lugng 16n cic
TXH khic. Nguoi sit dung cdc TXH dya trén cdc tiéu chi nay, dong thoi lua chon va
két hop cdc tiéu chi nay vdi nhau sao cho phit hop vdi hoan cdnh GT, thdi do, tinh
cam, moi quan hé lién cd nhdn, muc dich GT, truyén théng vin héa, cdch iing xit cd
nhdn, tudi tdc, gidi tinh, nghé nghiép, trinh do, trang thdi thé chdt, trang thdi tam I,
tinh tinh.

4.3. CAC KHUON MAU XUNG HO TRONG GIAO TIEP THONG THUGNG
VA GIAO TIEP MUA BAN

Cé4ch xung hd trong ti€ng Viét ciing rit phong phi va da dang. Tinh khudn
mau clia xung ho dua theo cdc tiéu chi sau day: nghi thiic/ khéng nghi thitc; chii
quan/ khdch quan; hién ngén/ ham ngén; quy pham/ khdng quy pham; chudn muc/
khéng chudn muc; ...

4.3.1. Xung ho bing dai tit nhan xung

Pay 1a 16p TXH chuyén dung, c6 tu lau doi, khac véi 16p tu phi dai tr nhan
xung dugc chuyén héa chi thudn tiy dudc sit dung vao xung hd c6 tinh 1am thsi. P6
1 céc tlr: 10i, tao, ta, minh, t6, nguoi ta, may, dy, ngai, thi, hdn, né, y, ldo, mu.

4.3.2. Xung hod biing ho va tén

Pay ciing 12 mdt CXH mang tinh bi€u cdm khd cao va ciing c6 pham vi sit
dung tuong d6i rong. Cach van dung phuong thic xung ho ndy nhu thé€ nao 1a tuy
quan hé giita cdc nhian vit. M&i quan hé d6 c6 thé & cic mic dd khac nhau, thin
mat hay khong thain mat, quyén uy hay khong quyén uy, mic do vi tri cao thap khic
nhau, mic do tudi tic khic nhau... Nhung ¢ mot diéu kién ndi bit cia cdch thic
xung ho nay 1a sy quen bi€t nhau cda d6i bén GT hoic it nhdt mot bén. Xung hod

bing ho va tén, gdm céc céach thic sau:
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(1) Xung ho bing tén : vi du nhu Tdm, Huong...; (2) Xung ho bing tén két
hdp véi danh tir than tdc dugc chuyén thanh danh tir chi don vi: vi du nhu bac Lam,
chd Hoai... (3) Xung hd bing tén dém cOng tén : vi du nhu Vin Diing...; (4) Xung
hd bing ho : vi du nhu :Trin, Nguyén...; (5) Xung hd biing ho k&t hop vdi tir than
tdc : vi du nhu bac Tran, chid Nguyén...; (6) Xung ho bing diy di ho va tén : vi du
nhu Bui Thi An...; (7) Xung ho bing ddy di ho va tén k&t hdp véi tir than toc: vi du
nhu anh Pham Ba; (8) Xung hd bing tén két hgp danh tir than tdc va danh tir chifc
vu: vi du, bdc Gidm d6c Chi, ...; (10) Xung ho day di ho tén k&t hdp vdi danh tir
than toc va danh tir chifc vu : vi du chd Téng giam d6c Nguyén Nam; (11) Xung hd
bing danh ti chitc vu va tén : vi du, gidm ddc Binh...; (12) Xung hd bing ho cdng
danh tir chifc vu: vi du, hiéu trudng Tran, ...; (13) Xung ho bing tir chitc vu két hop
ho tén : vi du, bi thu Tran Thi B...

4.3.3. Xung ho bing danh tir chi than tdc- chifc vu- nghé nghiép - sé tir- vi
tir dugc chuyén loai

(1)Danh tir XH than tdc, vi du: cd, di, chd bac, anh, chi, em, ... (94):"C6 oi,
mua gi vy c6?”; (2) Xung ho bing s6 thit tw, vi du: Hai, Ba, Tw, Nam... (95)” Hai
a, mua gi gitlm c6 d6?”; (3) Xung ho biang chifc danh, vi du: Gidm ddc, Chi tich, ...
(96):°Giam doc thich chon gi?”; (4) Xung ho bing tir chi dinh ndi chdn; vi du: nay,
kia, ddy, d6... (97):” Khong ban thi day di chd khic!”; (5) Xung ho bing tir chi quan
hé XH, vi du: ban, ddng chi, bd... (98):” bd c6 gao ngon khdng? Can cho may ki!”;
(6) Xung ho bing tir nghé nghiép, vi du: Xe thd, xich 16, . . (99)“ Chi ban c4 oi, lai

"’

day!”; (7) Xung ho bing vi tir Chuyén héa, vi du : cung, bé, t,...
4.3.4. Xung ho bing cach thay vai hay tén ctia ngudi than
(1) Xung ho bing tén clia nhitng ngudi than thudc nhu chdng, vo con...Vi du

(100):” Mua gi vay chi Quy?” (Quy 13 tén goi chong chi ta); (2) Xung hd bing cich



163

thay vai ngudi than thudc nhu chdng, vg con...Vi du (101):” Sao biin chua qud vay

h3 m4 thiing Ti?”

4.3.5. Xung ho bing sy ké&t hgp: 1) DT than toc két hdp vdi DT chi nghé

nghiép; (2) DT than tdc két hgp véi DT chi chite danh; (3) DTchitc danh két hgp DT

chi nghé nghiép; (4) DT than tdc két hop vSi danh tir chi tén ho v6i danh tir chi nghé

nghiép (5) DT than toc két hop v6i DT chi tén ho va DT chi chitc danh.

Cdc CXH trong GT

Phén logi cu thé cdc CXH

Cdc cdach dung véi
nguoi quen GTMB

Cdc cdach dung voi
nguoi la GTMB

thong thuong
(+) | @t (0) (+) | (v (0)
Xung hoé bang -Xung ho bing tén + +
hg va tén -Xung ho bing tén dém cong tén + +
-Xung ho bing ho + +
-Xung hd day dd ho va tén. v. v. + +
Xung ho bang TXH | -Dai tit nhan xung + +
- Danh TXH than t0c + +
-Xung ho bing sd thi ty + +
Xung hé bdng cdc | -Xung hd biang danh tr chi chic + +
danh tix danh
-Xung hd bing danh tr chi noi + +
chdn
-Xung ho bing danh tir chi quan + +
hé XH
-Xung hd bing danh tir nghé + +
nghi€p
Xung hé bdng cdch | -Thay vai hay tén cda: chong, vo, | + +
thay vai ciia nhitng | con
nguoi than thudc
Xung hé béing sy két | -Tit than toc k&t hgp vdi tir nghé | + +
hop nghiép
- Tur than tdc k&t hdp véi tir chitc + +
danh
-Tir than tdc k&t hop v6i s6 thit tw | + +
trong gia dinh, ngudi than.
-TU than toc k&t hgp vdi tén + +

Sodo 4.3
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4.4. TU XUNG HO THAN TOC TRONG GIAO TIEP MUA BAN

4.4.1. Khai quat ti xung ho than toc

Ngoai 16p TXH thyc su ¢d dinh vi du nhu: t0i, tao, ta, may, bay, hin..., ching
toi dac biét chd y tdi 16p TXH 1am thdi: danh tir chi quan hé than tdc; chi chdc vu;
chi nghé nghiép, noi chon, quan hé XH ...trong d6, ching to6i nhin thiy tin s6 si
dung danh tir chi quan hé than tdc chi€m ti 1& cao nhat, nhit 1 trong cdc PNH thudc
GTMB. Xu huéng xung hd bing danh tir chi quan hé than tdc, “gia dinh héa” cia
ngudi Viét rit phd bién, tifc dung TXH chi quan hé thin toc ddi v6i nhitng ngudi
khong c6 quan hé ho hang. Piéu nay c6 thé 1i gidi dudc, bdi vi hé thdng TXH than
tdc tiéng Viét c6 khd ning thuc hién dudc nhiéu chifc ning déng thdi vdi céc
HDNN khdc. D6 1a cic chife ning : Chiic ning quy chiéu cdc nhan vat GT nhim
muc dich giai dap cic PNH” ai néi”; “ néi vdi ai”; “ndi tdi ai”; Chiic ndng dinh vi
XH cda ngudi tham gia GT : vé vi thé XH, dinh vi vé tudi tdc, chitc vu, nghé nghiép,
nang luc, trinh dj, tinh trang sang hen, dia ban cu tri thanh thi hay thon qué,
phuong ngit noi nay noi khdc...; Chitc ndng tao ldp quan hé GT, xac dinh mic do
than — sd.... TAt ¢4 cdc chic ning trén déu bi chi phdi bdi cic nguyén tic cd bin
sau day: (1) nguyén tic trong tinh truyén théng; (2) nguyén tic lich su; (3) nguyén
tic quyén lgi; (4) nguyén tic bdo ddm tinh khiém ton”xung khiém — hé ton”; (5)
nguyén tic tao ldp quan hé; (6) nguyén tic 4y minh lam trung tém dé quy ra cdc
quan hé xung ho; hodc ldy nguoi khdc lam trung tdm dé quy ra cdc quan hé xung
quanh; (7) nguyén tic “ gia dinh héa’; (8) nguyén tic tinh cdm“diéu hoa dé thin
mat, khong diéu hoa do than mdt”; nguyén tic thdn so dua trén quan hé cd nhan;
(9) nguyén tic tén ti trén dudi (coi trong vi thé); (10) nguyén tic dong nhdt (tinh
cdm, xem nhe su khac biét).

Thanh phin ¥ nghia biéu cam trong TXH gdm: thanh t6 cdm xiic- cdm tinh chi

mdi quan hé giita y nghia ctia tt v6i pham vi tri gidc tinh cdm- cdm xic tuong lién
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v4i cdi chi xudt von c6 cla tir va thanh t6 binh gid -1i tinh chi mdi quan hé gifta y
nghia clia tif vi pham vi tri gidc danh gid ki€u “ding -sai; tin thanh - khong tin
thanh” tuong lién véi cdi chi xuit vdn c6 cia tir. Thanh phan y nghia s& dung, trong
TXH gém: thanh t6 chi méi quan hé gita nguoi sit dung va pham vi sit dung clia tr
twong lién véi cdi chi xudt von c6 cla tir; va thanh t& chi méi quan hé ciia nguoi sit
dung vdi théi quen sit dung dugc moi ngudi trong XH cho 1a chudn, ding, mau muc,
bdo ddm tinh thong nhit va tinh &n dinh clia vin héa dan toc. P6i véi cic dai tir
nhdn xung thuc thy cla ti€ng Viét néi chung, cic thanh t6 trong ¥ nghia ham chi clia
chiing thudng mang sdc thdi bi€u cam hodc trung hoa hodc dm tinh- khéng lich su.
Con nhém phi dai tir nhdn xung, ma chi y€u 1a nhém danh tir chi quan hé than tjc
hoan toan c6 thé ddp tng yéu cAu thé hién cic mifc dd bi€u cdm khic nhau clia cic
thanh t& trong y nghia ham chi. Thudng c6 bon mitc dj biéu cdm tiéu biéu sau day:
trang trong- trung hoa- than madt- coi thuong. Pong thdi nhém danh tir chi quan hé
than toc con thé hién cdc th& d6i 1ap ré nét (dugc trinh bay trong cic so d6 4.2; so
dd 4.3; s6 dd 4.4), khi xung ho & cd cic vai GT ma nhém dai tr nhan xung khong
th€ ddp tng mot cach ddy dd, thé hién rd nét cdc nguyén tic GT clia ngudi Viét.

4.4.2. Ngudn dif liéu phan tich

P& c6 mot cach nhin khach quan hon vé TXH dudc dung trong GTMB, chiing
t6i di xem xét 1000 cudc thoai thu Am dugc tai Hd Noi, Nha Trang, Thanh phd Ho6
Chi Minh trong pham vi cac ndi mua bdn. Ching t61 da li€t k€ va phan loai cic PN
chita HPH trong cdc cudc thoai d6. K&t qui khio sit cho thd'y 80% cic PNHMB st
dung cdc danh tir chi quan hé than tdc d€ 1am tir ngit xung ho.

4.4.3. Phan tich két qua tir xung hé thin tdc trong giao ti€p mua ban

Thuc ra, k&t qua thong ké vé viéc sit dung TXH chi quan hé than tdc ciing chi
tuong doi. BSi vi trong mdt cudc thoai MB, TXH dugc st dung nhiéu 1an, thAm chi

trong mot cudc thoai ngudi mua va ngudi ban cling nhiéu 1an thay ddi TXH tuy theo
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chién lugc GT. Tuy nhién, ching t6i c6 gdng dwa ra mot ti 1& twong doi nhu sau: ong
(20/500, ti 1€4%); ngoai, ndi (10/500, ti 1€ 2%), ba (50/500, ti 1&¢ 10%); anh, bac,
cha (36/500, ti 1€ 7, 2%); chi, ¢d, o, di (202/500, ti 1¢ 40, 4%); em, con, chau trong
cach ho 1a (70/500, ti 1& 14%); ngugc lai, em, con, chdu trong cdch xung, ti 1& rat
cao (430/500, ti 1& 86%) ;bd, ba, cha, thay, tia, bo (12/500, ti 1& 2, 4%); me, bu,
m4, u, bAm, ma, mé&, mg (20/500, ti 1& 4%); cau (15/500, ti 1& 3%); dugng (3/500, ti
1€ 0, 06%); bac (bac gai, 30/500, ti 1€ 6%); thim (23/500, ti 1€ 4, 6%); m¢ (9/500, ti
1€ 1,8%).
4.4.4. Khao sat tir xung ho than tdc trong giao ti€p mua ban

4.4.4.1.Xét cdc tw”’duong ’- "mo”’

Céac tor “duong” “mo” c6 chung mot nét nghia 16n 1a “khong cé quan hé
huyét thong” va ddi 1ap nhau & nét nghiagidi tinh”.

a/ Phan biét: “dugngl1”:1a chong clia c6 hay di

“dugng 2:12 anh hay em ré clia chong hoic ciia vd
“duong 37:1a chong sau clia me (duong ghd)

Nét nghia “khéng cé quan hé huyét thong”, vira chi nguoi dung, vira chi’ré
la khdch” trong gia dinh. Diéu nay thé hién quan niém clia ngudi Viét: trong “ddu”
(vd con trai) hon la”ré” (chong con gdi). Nét nghia nay két hop véi cdc thé doi lap:
nam/ nit; néi/ ngoai; va nét nghia nay k&t hgp v6i quan diém so sanh hon cia ngudi
Viét: nam> nit, néi > ngoai. TAt ci cdc y&u to trén da 1am cho vi thé cla “duong”
cang bi ddy ra xa. K&t qua 13 vi th€ cia “dugng” khong cao. Nén TXH “duong”
khong ddp iing cdc yéu cdu ¥ nghia ham chi duong tinh theo nguyén tdc lich su va
quyén lgi trong MB.

b/ Phan biét:
“mg 17 :1a vg cda cdu (anh trai va em trai cia me) (mg/ chau, con)

“mg 2” : 1a vai goi vg cua em trai me (+), khong goi vg cla anh trai me (-)
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“md 3”:1a chi, em diu ctia phia chdng hoic phia vo (vo clia em trai, anh trai
cta vg), (md/ anh, chi, em)
“mg 4”:1a vg sau ctia cha (mg ghé) (tuy theo noi)
“md 5”: 1a c4ch goi vai xung hod v chdng trong cdc gia dinh cho ring
quyén quy, sang trong, thanh thi hda (cdu — mo)
“mg 6”: 1a cdch goi vai clia con cdi v4i cha me trong céc gia dinh cho ring
quyén quy, sang trong va mot sd gia dinh hi€m con.
¢/ Nhan xét: Nét nghia “khéng cé quan hé huyét thong” va két hop vdi thé doi
ldp: nam/ nit; ndi / ngoai. K&t hgp véi quan diém so sdanh hon cla ngudi Viét: nam>
nit, ndi > ngoai. TAt ca cdc y&u t& trén di 1am cho vi th€ clia “mg¢” cang bi ddy ra
xa. K&t qud 1a vi thé cia “mo” khong cao. Nén TXH “mg” khong ddp iing cdc yéu
cdu Y nghia ham chi dwong tinh theo nguyén tdc lich sy va nguyén tdc quyén loi
trong MB. [vi du (76), tr. 132] Tuy nhién, khi xung hé MB, ngudi Viét vin sit dung
tl than toc “mo “, vi quan niém”chdu ddang ndi, téi dang ngoai”, hodc vi phia ngoai
bi thiét thoi hon nén ding dudc quan tAm hon, xét thdy c6 thé nén ning vi thé 1én.
Bén canh d6, c6 mot thsi ngudi Viét dung “mo” dé chi me rudt, vo nén cé khi
TXH’mg” dugc xét dé ndng vi thé cao hon. Mit khdc, trong quan hé MB, tir chi
than tdc “duwong” it dudc sit dung hon “mo” vi trong pham vi GT ndy, vi thé clia ni
thuong cao hon nam vi tan s6 xuit hién nhiéu.
4.4.4.2. Xét cdc tw”’thim ’-"mog”
Céc ti “thim” “mg” ¢6 chung hai nét nghia 16n 12 “khdng cé quan hé huyét
théng” va ciing”gidi tinh” nhung d6i 1ap nhau & nét nghia”ndi > ngoai’.
a/ Phan biét:
“thim 1” : 14 vg ctia chd (em trai ciia cha) (thim/ chdu, con)
“thim 2” : 12 vai goi v¢ clla em minh hoic em chdng (em dau )- (chi em ban

dau), (thim/ chi, thim/ anh )
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b/ Phan biét cac nghia vi cua “m¢” (da dugc xét d muc b, 4.4.4.1)

¢/ Nhan xét: nét nghia “khdng cé quan hé huyét thdng” ciing day vi th€ clia
“thim” va “m¢” ra xa. Nhung so sdnh gitta “mo¢” va “thim” thi “thim” mang sic thdi
thin mat hon rat nhiéu, (nhat 1a ving Trung va Nam). C6 1& do quan niém “xdy cha
con chii” va “chi dugc thién cam hon “bdc” (hinh dnh nguoi anh tham lam va nguoi
em hién lanh, chiu thiét thoi trong motip truyén cé tich), (vi thim la vo ciia chii).
Riéng trong GTMB ctia ngudi Viét, hai tt chi quan hé than tdc ndy van dugc st
dung nhung & tdn sé thdp. Vi th€ clia hai tif nay rat khé so sinh, tiy theo phuong
ngit, quan niém, théi quen & mdi viing ma tir nay dugc diung nhiéu hon tir kia va
ngugc lai. Nhu trong GTMB ciia phuong ngit Trung by, ngudi ving nay st dung tr
“thim” @€ goi ngudi phu nit da c6 chong mot cach than mat. Con trong nhitng tinh
hudéng mang sic thdi Am tinh, tiéu cuc (khong hai 1ong) thi phuong ngit Trung bo lai
dung tr “mg” (vi du 76, tr131). Ngudc lai & phuong ngit Bic, tr thin toc”mo” lai
kém véi sic thdi kinh trong, sang trong, c6 su phan biét cao thap rd hon tif thin toc
“thim”. C6 1& xuat phat tlr hai nét nghia: “mg 57: 1a cdch goi vai xung hd v¢ chdng
trong cdc gia dinh cho ring quyén quy, sang trong, thanh thi héa (cdu — mg); “mg
6”: 1a cdch goi vai clia con cdi vdi cha me trong cdc gia dinh cho ring quyén quy,
sang trong va cac gia dinh hi€m con.

Trong céc linh vuc GT khdc nhau ngoai XH, nhat 1a & pham vi GT c¢6 tinh chat
nghi thitc thi cdc tir chi quan hé than tdc” dugng” ”thim””mo’rdt hi€m hoic khong
diing dé xung hd, ma chi con thuc hién chic ning dinh danh. Con & pham vi GTMB
ciia nguoi Viét thi “duong”, “thim”, "mg” van phdt huy vai tro. D6 ciing 1a mot
diém khéc biét cia TXH chi quan h¢ than tdc trong pham vi MB véi cdc pham vi
GT khdc. Song c6 diéu cin luu y 12 tiy theo diéu kién cia tinh chat Ién — bé, rong-
hep, nghi thitc- khong nghi thitc, phong cdch hanh chinh nha nudc trang trong —

phong cdch binh dén clia cudc thoai MB ma tin s6 sit dung va ¥ nghia ham chi s& §
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cdc muc dd khac nhau.

4.4.4.3. Xét cdc ti”’cdu”-"di”

Cdc tr “cdu” “di” c6 chung mot nét nghia 16n 12 “cé quan hé huyét théng
dang ngoai”; “khong truc hé ”va doi lap nhau & nét nghia”gidi tinh”.

a/ Phan biét:

“di 1”:1a em gdi hodc chi gdi cia me (di/ chdu, con)

“di 2”:1a tir &€ ngudi phu nif ciing vdi chong clia minh goi chi hoic em géi
ctia minh, (di/ anh, chi)

“di 3”:1a tir &€ xung hay goi ngudi phu nit ¢6 tudi va tuong Gng khodng vai
v6i cha me clia minh véi sidc thdi thAn mat, gan giii (di/ chdu, con)

“di 47:1a tir @& mot ngudi phu nif 16n tudi hon goi mdt ngudi phu nit khic
mot cach than mat;

“di5”:1a tir goi thay vai ctia con

“di 6”: tir dung d€ goi me k& (vd k& clia cha)

Trong viéc xung hd thudc pham vi MB, tir chi quan hé than téc “di” dugc su
dung & mot tan s6 khd cao, nhat la trong phuong ngit Trung bd va Nam bd. Xuit
phat tir nét nghia” ¢é quan hé huyét théng” kém theo quan diém” xdy me bi di”
ngudi st dung di ning vi thé clia “di”1én mot vi thé ra't gin giii, thin mat, c6 thé
thuc hién chitc ning lich su va gdn bé quyén lgi modt cach that hitu hiéu. Vi du (102),
B: Sao lau qu4 ma di khong ra nha con chdi? Trdi oi, xAp nhd ¢t nhic di hoai 2?Bd
dlhéng nhdy miii sao? (cd gdng tao ldp quan hé than mdt); M:Cheéng dét di! Dao
nay di bénh qué con a, hdng c6 tién di !/ (Than van than mat, ham ¥ tix chdi mua
hang mot cdch dé chdp nhdn). Puong nhién trong pham vi GTMB, nét nghia thit 6
12”tr ding d€ goi me k& (vo k& clia cha)” khong dugc tinh d&€n. Vi d6 1 nét nghia
mang sic thdi Am tinh vé€ lich sy va quyén 1¢i”. Mic du gifta tir “me” va “di ” c6

chung ba nét nghia (gidi tinh- thé hé- quan hé hén nhdan) nhung & pham vi MB, cdc
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nét nghia d6 lai bi nghia vi 6 lam cho phan tdc dung, lam cho nét nghi “di ghé” bi
ddy ra xa, khong dudc tinh d&n, bdi vi bi dnh hudng siu sic d&€n nguyén tdc quyén
lgi cia nhau c& nghia den 1in nghia bong.

b/ Phan biét:

“cu 1”:1a em trai hodc anh trai cia me (cau/ chdu, con)

“cau 2:1a tir &€ ngudi anh hoic em cling vdi vg clia minh goi anh hoic em
v (cau/ anh, cau/ chi)

“cau 3”:1a tir &€ goi ngudi dan 6ng cé tudi va tuong wng khodng vai v6i me
clia minh véi sic thdi thAn mat, gan giii (ciu/ chdu, ciu/ con)

“cau 4”:1a tir @€ mot ngudi dan 6ng 16n tudi hon goi mot ngudi dan 6ng khic
mot cidch than mat (cau/ to1).

“cdu 57:1a tir @€ goi ban bé nhau modt cdch than mat (cau/ td).

“ciu 6”: 12 cdch goi vai xung ho vg chdng trong cdc gia dinh cho ring quyén
quy, sang trong, thanh thi hdéa (cdu — mg)

“cdu 7”: 1a cdch goi vai clia con cdi vdi cha me trong cdc gia dinh cho ring
quyén quy, sang trong va mdt so gia dinh hi€m con (cau/ con).

¢/ Nhan xét: nét nghia “cd quan hé huyét thong” ciing diy vi th€ clia “cdu”
va “di” 1én rit cao trong GTMB. Puong nhién trong pham vi GTMB, nghia vi thit 8
clia ti” cAu”1a”tlr ding d€ xung hoic goi ong chii (quan hé chi- t6)” khong dugc
tinh d€n. Vi nghia vi ndy mang sic thdi 4m tinh vé lich sy va quyén lgi. Trong cic
pham vi GT XH thi tr than toc “cdu”- “di” ddng vai trd quan trong ngang nhau, bdi
vi xué't phat di€m 1a ddng nha't nhau & tit ca cdc nét nghia, chi d6i 14p nhau § nét
nghia “gidi tinh” ma thdi. Nhung trong cdc linh vuc GT khédc nhau thi tir “cdu” cé vi
th€ cao hon, tan sd st dung nhi€u hon véi sy bi€n tdu vé ngit nghia mot cdch phong

pht hon “di”. Tuy nhién trong linh vyc thuc hién HD MB thi ngugc lai, tir “di” xudt
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hién vdi tin s6 cao gap nhiéu 1an so vdi tif “cdu”, vi tAn s6 xudt hién trong hdi thoai
MB cia nit [6n hon nam.

4.4.4.4. Xét cac ti’chii ”- ’bdc - ’co”

Cédc tr “chit” “bdc” “c6” c6 chung ba nét nghia 16n 12 “cé quan hé huyét
thong”,” khéng truc hé”, “ddng ndi”va ddi 1ap nhau & nét nghia”gidi tinh”.

a/ Phan biét:

“chd 17: 1a em trai ciia cha (chi/ chdu, con).

“chid 2”:1a tir d& ngudi cling vdi chdng clia minh goi em trai cia chdng (chi/
anh, chi).

“chd 3”: 1a tif ma ngudi dan dng diing d€ xung vdi ngudi ddng tudi con minh
va cling dugc nhitng ngudi ddng tudi con goi nguige lai (chi/ chdu, con)

“chid 4”:12 tir d& xung hay goi ngudi dan dng cé tudi va tuong ¥ng khodng
vai vdi cha, chi clia minh vdi sic thdi thin mat, gan giii (chi/ chdu, con)

“ chd 571 tir &€ mot ngudi dan 6ng 16n tudi hon goi mot ngudi dan dng
khac nhd hon minh mdt cach thAn mat (chd/ toi, anh)

b/ Phan biét:

“bac 17: 1a anh trai ctia cha, hodc chi ddu cla cha - trong phudng ngit Bic
con diing d€ goi chi clia cha (bac/ chiu, con).

“bac 2”: 1a tir d€ ngudi phu nit cing v6i chdng clia minh goi anh trai ctia
chong minh (b4c/ em).

“bdac 3”: 1a tir d€ goi ngudi dan 6ng 16n tudi hon cha clia minh (bdc/ chau,
con)

“bac 47:1a tir d€ xung clia ngudi dan ong ty thady 16n tudi hon cha cia ngudi
dang ddi thoai (bdc/ chdu)

“bac 57:1a tir &€ goi clia mdt ngudi dan dng 16n tudi hon, dang vai anh chi

minh trong giao ti€p XH mdt cach thAn mat (bdc/ em)
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“bac 6”:12 tir @€ goi va xung giita ban bé tuong d6i nhiéu tudi véi nhau (bac/
to1)

¢/ Phan biét:

“co61”: tir ding d€ xung va goi em gdi, ca chi gdi clia cha (cd/ chdu, con).

“co 27:1a tir @€ ngudi phu nit cling v6i chdng clia minh goi chi- em gdi clia
chong (cd/ chi, anh, em).

“c6 3”: 1a tf ma ngudi phu nit ding d€ xung vdi ngudi ding tudi con minh
va dugc nhitng ngudi ddng tudi con goi lai (cd/ chdu, con)

“cO 4”1 tir @€ xung clia ngudi phu nif tu thdy ¢ tudi tuong ¥ng vai cha me
clia minh v6i sic thdi thAin mat, gan giii (cd/ chdu, con)

“cod 57:1a tr d€ goi clia mot ngudi phu nit bing tudi hay nhd tudi hon trong
xung hd giao ti€p xa hoi (co/ tdi, chi)

“cd 6”: 1a tir goi trong quan hé vg chong (ngudi chdng goi vg) (cod/ anh, tdi)

“co 77:1a tu xung va goi trong vai co gido va hoc tro (c6/ em, con)

d/ Nhan xét: nét nghia “ c¢é quan hé huyét thong” két hgp v6i nét nghia’ndi
> ngoai” thuc sy da ddy vi th€ clia ba danh tir chi quan hé thin tdc ndy I1&n rit cao.
Pong thdi, khi ching chuyén sang TXH trong GT XH néi chung, trong GTMB néi
riéng, chiing cang thyc sy mang tinh XH ri't cao. Phdi khing dinh riing nhém tif nay
chiu sy chi phdi cuc diém clia cic nguyén tdc lich sy, xung khiém -ho ton, bio dam
tinh quyén lgi. Tuy nhién k&t qua khdo sit cling boc 10 mot van dé khic 1a chinh vi
mang tinh XH, tinh chédt chung cao ma thanh phén y nghia ham chi ciing nhat din
tinh thdan mdt. R rang, qua trinh chuyén nghia dién ra vo cling sinh ddng va phic
tap, cho nén tly theo ngit huéng ma ngudi ta sit dung ching sao cho that phu hogp.
(Xem vi du (93), tr. 155): (nguoi bdn sit dung TXH vdi mot kiéu thiét lap quan hé
lién nhan than thiét theo nghia vi”chu” (3), ki€u quan hé gia dinh, kinh trong, nham

bdn cho dwoc hang. Nhung nguoi mua da khong dong tinh véi CXH ciia nguoi bdn vi
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mudn thé hién ham ngén khdc, va thé hién YNHA khdc ciia minh bing cdch doi tiv
thdan toc nay bdng mot tir than téc khdc bdt chdp sy dong ¥ hay khéng dong ¥ ciia
nguoi bdn, két hop véi mét HPH thita). Trong GTXH, tir than tOc “bdc”- “chi” —
“c6” déng vai trd ngang nhau, vi xui't phat di€m 12 déng nhau & t't ci cdc nét nghia,
chi khdc nhau & nét nghia gi6i tinh ma thoi. Trong do, tir “bac” chi€m tan sd cao
nhat, pham vi rong nhat, sic thdi tinh cdm duong tinh, nhung trong MB thi khong
ding, “cd” xuit hién cao gip nhiéu lin so v6i “chi-bac”, vi tin s6 xudt hién trong
hoi thoai MB, nif nhiéu hon nam.
4.4.4.5. Xét cac tw “ong” ’ba”

“Ong” “ba” c6 chung ba nét nghia 16n 13:“cé quan hé huyét théng truc hé”, “thé
hé sinh ra b6’ me”, d6i 1ap nhau nét nghia”gidi tinh”, “ddng noi- ding ngoai”

a/ Phan biét:

“ong 17: 12 tf than toc dung cd goi va xung cho ngudi dan 6ng da sinh ra bd va
ca me (0ng/ chau, con)

“Ong 27: 1a tir ding d€ xung clia ngudi dan 6ng ddng tudi 6ng ba clia minh: (6ng/
chiu, con).

“ong 3”: 1a tir @€ goi mot ngudi dan dng dang tudi 6ng ba clia minh mot cach
than mat (6ng/ chdu, con).

“dng 4”:1a tir &€ goi trong quan hé ban bé mot cach thin mat (dng / toi)

“dng 57:1a tir & xung trong quan hé ban bé v6i mot sic thdi Am tinh (6ng/ may)

“dng 67:1a tir € goi dng chd (6ng/ chdu, con, toi)

b/ Phian biét:

“ba 17:1a tir than toc dung cd goi va xung cho ngudi phu nit di sinh ra bd va cd
me (ba/ chau, con).

“ba 2”: 1a tir d€ xung clia ngudi phu nit ddng tudi ba clia minh (bd/ chdu, con)

“ba 3”: 12 tir dung d€ goi ngudi phu nit ddng tudi ba clia minh (ba/ chdu, con)
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“pba 4:1a tir 4€ ban be goi nhau mdt cadch than mat (ba/ t6i, em)
“ba 57:1a tir d€ goi cia mot ngudi nhd tudi hodc c6 thé 16n tudi hon modt ngudi
phu nit khac v6i sdc thdi 4m tinh ddm dic (ba/ tdi)
“ba 6”12 tir d€ xung trong quan hé ban bé v4i mot sic thdi Am tinh (ba/ may)
“ba 7":1a tit 4& goi ba chii (ba/ chdu, con, tbi)
c/Nhan xét: nét nghia “ ¢ quan hé huyét thong truc hé” thuc sy day vi the
clia hai tir chi than toc ndy Ién rit cao, thuc sy mang tinh XH rat cao khi di vao trong
GT XH néi chung vi GTMB néi riéng. Phai khing dinh, nhém tir nay ciing chiu su
chi phéi rat cao nguyén tdc lich su, nguyén tdc xung khiém -hé ton, nguyén tdc bdo
dam tinh quyén lgi. DAy 1a cip tif than tdc c6 pham vi hoat dong rong nhat, mang
tinh XH cao nh4t, mang sic thdi bi€u cdm & mic do kinh trong cao nhat. Cé 1& xuat
phat tir nét nghia “nguoi tudi cao”, “thuong cé voén soéng, kinh nghiém séng”,
"thuong dat & mdt mic cao trong sy nghiép”, ” ¢é dia vi XH”. Hé qua 1a cdc tir chi
than tdc ndy c¢d sdc thdi kinh trong nhdt. Nét nghia nay quan trong dén ndi 1an 4t
céc nét nghia kia hé c6 y nghia ham chi clia sic thdi nay 1a ngudi ta 1ap tic sit dung
chiing. Céch ding nay c6 mit & nhi€éu pham vi, nhi€u phong cdch néi chung va
phong cdch MB néi riéng. Tuy nhién, k€t qud khdo sdt ciing cho thiy, trong qud
trinh tuong tdc cip tir nay khi di vio GT XH, khong nhitng n6 mang sic thai bi€u
cam cuc di€ém duong tinh ma con mang sic thdi cuc diém Am tinh nhat 13 tir ”ba”.
biéu d6 chitng minh qua trinh chuyén nghia cia TXH sinh djng, phiic tap, vi chiu
dp luc ciia théi quen, kém v6i tinh vé dodn clia qué trinh hoat dong NN. Nhat la
trong trudng hop cd’ tinh vi pham nguyén tdc xung hé nhim muc dich dung hoc. Vi
du (103):
M:Chi di, hinh nhu day 14 hang ton thi phdi? (ché hang xdu);
B:Vang, mit ¢6 1am sao khong da'y hd ba? (Thay doi TXH- am tinh)
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Mait khac, qua trinh khao citu su tuong tdc ciia cdp tr nay trong pham vi HP
MB lai ciing boc 16 mdt van dé khac la. D6 12 TXH chi quan hé théan tdc “éng - ba”
lai xudt hién véi tan s6 khong cao trong GTMB, ddc biét la & cho cé sdc thdi, phong
cdch binh dédn, nhung chiing lai c6 tan sé cao trong GTMB mua bdn mang mau sdc,
phong cdch hanh chinh. Diéu nay sé dudc li gidi rd & phan sau.
4.4.4.6. Xét cdac ti” cha/ b6 “me/ md ”
Cdc tlr “cha” “me” c6 chung nét nghia 16n 1a “cé quan hé huyét thong truc hé”,
va ddi 1ap nhau & nét nghia”gidi tinh, ”quan hé hén nhdn” " ndi -ngoai”
a/ Phan biét:
“chal”: 1a tir thin tdc dung cho cad goi va xung cho ngudi dan dng c6 con, trong
quan hé véi con (c6 thé gdm ca con rudt, con r&, con dau, con nudi) (cha/ con)
“cha 2”:1a tir € goi ngudi chong trong quan hé hon nhan (cha/ ti, em)
“cha 3”: 1a tir dung d€ xung clia ngudi dan 6ng ddng tudi cha minh (cha/ con)
“cha 4”1 tir d€ xung goi ngudi dan 6ng ddng tudi cha me clia minh vdi sic thai
than mat, gan giii (cha/ con)
“cha 5”: 12 tir @€ goi ngudi dan 6ng khdc véi mot sic thai 4m tinh (cha/ toi, tui).
b/ Phin biét:
“me 17: 1a tir than tdc dung cd goi va xung cho ngudi dan ba c6 con, trong
quan hé véi con (c6 thé gdm cd con rudt, con 1€, con du, con nudi) (me/ con)
“me 2:1a tir d€ g01 ngudi vg trong quan hé hon nhian (me/ t61, anh)
“me 3”: 1a tu dung dé xung cua ngudi dan ba ding tudi me minh (me/ con)
“me 4”:1a tir dung d€ goi ngudi dan ba ding tudi cha me cda minh vdi sic
th4i thin mat, gan giii (me/ con, chdu)
“me 5713 tir d€ goi ngudi dan ba khic v6i mot sic thdi Am tinh (me/toi, tui).
¢/ Nhan xét: tuy ring hai tif chi quan hé than tdc “ba” me” mang nét nghia “cé

A

quan hé huyét thong truc hé” nhung mot diéu la 12 nét nghia nay khong dugc hién
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thuc héa nhiéu trong thuc t&€ GT XH thong thudng, nhat 13 trong pham vi GTMB.
Vi du (104):” Sao trd gi ki vay cha? Méi m3 hang d6 nghen!” (dm tinh). Piéu nay
c6 thé giai thich bing tinh phi NN 1a do tinh “duy nhdt” va “thiéng liéng”, ” khong
mudn chia xé”. N€u c6 dung hai tit than tdc nay trong HDMB di ching nita, thi lai
xuat phdt tir nghia vi phdi sinh: chi “tudi tdc”, “su kinh trong”, “véu thuong, thin
mdt”, "che chd”.... Khdc véi vi du (105), B:Trdi di, sao l1au qua ma khong t6i thaim
hang con chit nao hét vay? (duong tinh), (nguodi bdn sit dung tir than toc”md” nhdm
muc dich tao ldp quan hé thdn tinh, dé thuc hién muc dich bdn hang); M:Dao nay
ban qué chdu ¢i! Budn bin dao nay tt khong chdu? Con loai gao ma bdc hay mua
khodng chdu? (nguoi mua trong (105) da héi ddp bdng PN chita TXH khdc, mang tinh
chdt tir chéi thiét ldp quan hé nay vi nhiéu li do, trong do cé li do s¢ nguoi bdn loi
dung sy thdan tinh qud ma bdn ddt ching?)

C6 thé néi, trong cdc cich sit dung hé thdng TXH chi quan hé than toc thudc
pham vi GTMB, thi hai tit “b6” “me” mang tinh ddc biét nhdt. Tinh ddc biét thé hién
& chd, khi st dung, chiing dugc dudc ngudi Viét ddy ra & hai thé cuc doan va déi ldp
nhau nhdt: mot bén 1a sic thdi bi€u cdm duodng tinh cao nhat, 1é dd, lich su, co tinh
chdt tao lap mdT quan hé rudt thit gia dinh va mot bén 12 sic thai Am tinh thAp nhat :
tho tuc, trich thugng... Vi du (106), B:Tro1! Sao c6 em chon khéo qua vay? C6 300
thdi em A/ (dwong tinh), (nguoi bdn trong sit dung TXH thdn téc dé tao ldp quan hé
than mat, nham muc dich ngoai NN la gdy thién cdm noi nguoi mua va bdn dugc
hang héa. ); M:Ré dit vay? Sao khong néi 500 ludn cho chdn ma ndi it vay? (nguoi
mua bé di); B: Thoi di ma! M4 c6 bié€t 12 m4d dang md hang cho con khong d6? D6
dién! (am tinh), (nguoi bdan (106) thdy khong thuc hién dugc dich da ldp ticc thay doi
cdch xung hé & phdt ngén chita hanh dong hdi gidn tiép hanh dong khdc tiép theo
mot cdch trich thugng, chanh chua bdng cdch sit dung tir than toc “md” tao nén mot

hiéu luc GT tiéu cuc, dm tinh)
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C6 1& diéu nay ciling dudc chiing tdi gidi thich biing y&u td phi NN, nhit 1a y&u
t6 tAm 1i clia ngudi Viét. Xud't phdt di€m van 1a tinh chit cyc doan (mdt bén ton

2% &6

trong h&ét muc va modt bén bi xidc pham nhit) cda sy “duy nhit” “thiéng liéng”
“khdng mudn chia xé”... Con 1i gidi & khia canh NN, ching t6i thi€t nghi d6 1a do
qud trinh chuyén nghia ctia TXH qud sinh dong, phic tap, va do dp luc cla théi
quen st dung NN, kém theo 1a tinh v6 dodn NN dién bién theo dan chéo 1in nhau.
Nhat Ia trong nhitng trudng hgp ngudi néi ¢d tinh vi pham nguyén tic xung hd nhim
muc dich dung hoc. Hai tir thin tdc nay dudc diy l1én & vi thé rit cao, nhung lai
mang tinh XH thap, pham vi hoat ddng hep. Nhung & GTMB, chiing c6 tin sd tuong
ddi khong thap, chiu chi phdi clia nguyén tic quyén 1di, nguyén tic théi quen sbi
ndi trong MB clia ngudi Viét.

4.4.4.7. Xét cdc ti”’anh” “chi” “em”

“Anh” “chi” “em”: “cé quan hé huyét thong”, “khong truc hé”, “ciung thé
hé” va doi 1ap nhau & nét nghia”gidi tinh, ”quan hé thit bdc cao thdp trong dong thé
hé”

a/ Phan biét:

“anh 1”: 1a tir d€ chi ngudi con trai cting th& hé trong gia dinh, trong ho,
nhung thudc hang trén (anh rudt, anh ho, anh r€), ding cd goi va xung (anh/ em,
to1).

“anh 2”: 1a tir &€ xung hay goi ngudi dan dng c6 thé nhd tudi hon minh vdi
sdc thdi ton trong, lich sy (anh/ toi, em).

“anh 3”: 1 tir dung d€ goi ngudi dan dng cuing tudi hoic 16n hon dang vai
anh minh véi sic thai ton trong, lich sy (anh/ toi, em).

“anh 4”:1a tir dung cho cd xung va goi trong quan hé nam nit (quan hé hon

nhin, quan hé yéu duong, quan hé ban be...)mdt cach than mat (anh/ td1, em).
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“anh 5” : 1a tir ding d€ goi ngudi dan dng thudc th€ hé sau trong quan hé
ho hang véi minh, nhung 16n tudi hon minh vdi sic thdi ton trong (anh/ tdi, em).

b/ Phan biét:

“chi 17: 1a t chi ngudi nit cing mot thé hé trong gia dinh, trong ho thudc
hang trén (chi rudt, chi ho, chi dau), c6 thé dung ca goi va xung (chi / em, toi).

“ chi 2”: 1a tir d& xung hay goi ngudi phu nit ¢é thé nhd tudi hon minh vdi
sic thai ton trong, lich sy (chi / toi, em).

“chi 3”: 1a tir ding dé€ goi ngui phu nit ciing tudi hodc 16n hon dang vai chi
minh véi sic thdi ton trong, lich sy (chi / toi, em).

“chi 4:1a tir dung cho cd xung va goi trong quan hé nam nit, quan hé ban
be...mdt cach than mat (chi/ td1, em).

“chi 5” : 1a tir ding d€ goi ngudi phu nif thudc thé hé sau trong quan hé ho
hang v6i minh, nhung 16n tudi hon minh vdi sic thdi ton trong (chi / toi, em). .

¢/ Phan biét:

“em 17: 1a tr chi ngudi cing thé hé trong gia dinh, trong ho, thudc hang
dudi (em rudt, em ho, em dau), c6 thé dung ca goi va xung (em/ anh, chi).

“em 2”: 1a tir ding d€ goi ngudi con nhd tudi ding vai em minh mot cach
than mat (em/ anh, chi).

“em 3”:1a tir &€ xung v6i ngudi 16n tudi hon minh vdi sic thdi ton trong, lich
su (em/ anh, chi, c0).

“em 4”:1a tir dung cho cd xung va goi trong quan hé hon nhan, quan hé yéu
duong, quan hé ban be mot cach than mat.

d/ Nhan xét: trong hé thong danh tir chi than toc, ba tit “anh” “chi” “em” la
nhifng tir mang tinh XH twong d6i cao. C6 1& do xudt phat tir nét nghia vira ¢6 “guan
hé huyét thdng” mang sic thai bi€u cdm gan giii thin mat, vira c6 quan hé “thit bdc

trén dudi” @€ ton trong va bdo ddm cho nguyén tic lich sy vad nguyén tic “xung
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khiém — hd tdn”, vira c6 quan hé “dong thé he” rat vita phdi, khong qud cdch xa vé
vi thé' v6i nhau, vira dii dé git khodng cdch vita phdi, vira &G giit sdc thdi trung hoa,
khong ndng vi thé lén qud cao cling khong ddy xudong qud thip, nén viéc st dung
chiing hoan toan thod min dudc nhitng diéu kién Ii twéng cho nguyén tic gi thé
di¢n, trong GTXH. Tat c& cdc di€u kién trén cang i tudng hon nita trong HDGTMB.
Chiing vira 13 diéu kién can, vira 13 diéu kién dd viéc bdo ddm nguyén tic quyén lgi
cla ca hai bén “thudn mua vira bdn”.

Mot diéu nita 13, néu ding TXH nay ding vai GT thi ching hoan toan
khong mang sic thai bi€u cdm am tinh, hau hét cdc trudng hop, chiing mang sic
thdi duong tinh, mic du khong ddm nét (do tinh chung va nhiéu) so véi TXH khdc.

4.4.4.8. Xét cdac ti’con” “chdu”

“Con” “chdu” c6 chung: “cé quan hé huyét thong”, ” truc hé”, “thudc thé hé sau”

a/ Phan biét:

“con 1”: 12 vai ngudi thudc th€ hé sau c¢6 moi quan hé v6i ngudi truc ti€p sinh
ra, c6 thé dung ca goi va xung (con/ cha, me).

“con 27:1a tir &€ goi ngudi nhd tudi coi nhu thudc hang con chdu clia minh vdi
sic thai thAn mat (con/ 6ng, ba, chd, bdc, cd, cau, di, dugng, mg...).

“con 3”: 12 tif ma ngudi dung d€ xung v4i ngudi ding tudi vai dng ba cha chu
clia minh vdi sic thdi thin mat (con/ dng, ba, chd, béc, ¢d, ciu, di, dudng, mg...).

Trong trudng hop con nuéi thi TXH dugc dién dat & nghia vi”con 2”va”con 3,
sic thdi biéu cam ddm giong nhu trong “con 17 (vi cha me c6 cdng dudng duc)

b/ Phan biét:

“chdu 17: 12 vai thudc th&é hé sau, khong phai 12 con, c6 mdi quan hé véi thé
hé truGc, dung ca goi va xung (chdu / 6ng, ba, chd, béc, co, cdu, di, dugng, mg...).

“chau 2”: 12 tir d€ goi ngudi nhd tudi coi nhu thudc hang chau clia minh vdi

sac thdi thAn mat ( chdu / ong, ba, chu, béc, co, cau, di, dugng, mg...).
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“chau 3”: 1a tif md ngudi ding d€ xung vdi ngudi ding tudi vai 6ng ba, cha
chd minh (chdu / 6ng, ba, chu, bac, cd, ciu, di, dugng, mg...).

¢/ Nhan xét: TXH chi quan hé than tdc “con””chdw’ mang tinh XH tudng d6i
cao, v6i pham vi hoat dong rat rong, mang tinh “ dai tir héa”, phit hdp véi cac vai
“xung”. C6 1& do xudt phdt tir nét nghia vita “cd quan hé¢ huyét thdng” mang sic thai
thAn mat, vira c6 nét nghia “thudc thé hé sau” bdo ddm cho nguyén tic “xung khiém
hé ton”. Pong thdi, ching thudng mang y nghia”thé hé dudi”, nén c6 thé bio ddm
tinh quyén lgi GTMB. Né&u dung ding vai GT thi chiing khong mang sic thdi biéu
cam am tinh.

4.5. Bang tém tit tir xung hé than toc trong giao ti€p mua ban

Sau diy 13 bang tém tit 4.4, dugc trinh bay nhu mdt biic tranh chung vé su
chuyén héa va c6 tin sd khic nhau ctia danh TXH chi quan hé thin toc, khong chi
chuyén héa thanh TXH than tdc trong gia dinh ma con bi€n thanh TXH chi thin toc
ngoai XH trén tit ca cédc linh vuc hoat dong, (dic biét 1A GTMB néi chung, PNHMB

noi riéng), & cd 3 vang phuong ngit: Bic, Trung, Nam.

Danh tir than toc TXH thin tdc TXH than téc duge st dung trong MB
Bic Trung Nam
St St | Khong | S S&¢ | Khong| Sd St | Khong
Bic | Trung | Nam | Bic | Trung | Nam | dung | dung st dung | dung st dung | dung sit
nhiéu | it dung | nhiéu | it dung | nhiéu it dung
ki Sa sd ki so so ki So Sd
cu cod co cu cod cod cu co Cco
ong o6ng, | Ong Ong | 66ng, | Ong, | Ong ong 00ng Ong ngoai,
ung, ung ngoai ung ndi
ong ndi
ba ba ba, ba ba ba ba ba Ba noi
ngoai ngoai ngoai
ndi noi
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bo bo,ba | ba bo bo ba, bo bo, ba
thay cha tia thay | cha, tia thay ba tia

ba cha
me me ma me me ma me me ma
bu ma, me bu ma, me bu ma, me
bim | md bim | m4 bam mé
u, md | mé u, mé u, mé

mag mg
bac bac bac bic | bdc bac bac bac Béc
chid chd chi chd chid chid chd chid chi
co cd co, cd cd, 0 cd cd bau cd, 0 cd
bau
cau cau cau cau cau cau cau cau cau
di di di di di di Di Di di
thim thim thim thim | thim thim thim thim thim
mg my mg mg mg mg mg mg Mg
mg mu
Dugng | Dugng | dugng | dugng| dugng | dugng dugng dugng dugng
anh anh, anh anh anh, anh anh anh anh
eng eng

chi, chi,a | chi chi, | chi,a | chi chi Chi chi
em Em em em em em em em em
con con con con | con con con con con
chdu | chdu chdu | chdu | chdu chdu | chdu chdu chdu
chit | chit chit | - - - chit chit chit
chit chit chit - - - chit chit chit
chit chit chit - - - chit chit chit
chdng | chéng | chéng | - - - chéng chdng chéng
Vg VO Vg - - - Vg Vg \(¢]
dau dau dau - - - dau dau dau
ré 1é ré - - - ré ré ré

Sodo 4.4
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4.6. NHAN XET VA LI GIAINGUYEN NHAN

4.6.1.Tai sao trong MB, TXH than toc dugc ding nhiéu?

Mbi cip vai GT déu c6 mdi cdch xung hd riéng mang tinh nhay cdm, t& nhi,
tinh ton ti rat tinh t&..., nén viéc lya chon TXH (dinh vi tudi tic, dia vi XH...)sao
cho thich hgp, 1a can thi€t. Ngudi Viét ¢ théi quen trong tinh, khé thich nghi véi 161
xung hd mang sic thdi trung hoa. Vi vay, trong thdi dai hién nay, thdi kinh t&€ hoi
nhap qudc t&, van dé chuin xung ho- hon bao gid hét- mang tinh cAp thiét cao.

4.6.1.1. Truyén thong:

Cong dong gia dinh, cong ddong dong ho-trung tAm tip hdp cdc gia dinh-
chd duva cda lang xi va cong ddng lang xi-cd cAu td chifc chinh tip hgp gia dinh va
dong ho. C4 ba td chifc trén dudc tao nén, dua trén hai co s& chinh: quan hé huyét
théng va quan hé cu ddn (quan hé x6m gi€ng), gan giii trén mdt manh dat. P&i véi
ddi song nong nghiép lia nudc, vi sinh ton, budc moi ngudi trong cong ddng phai
doan k€&t thuong yéu nhu trong gia dinh, dong toc, nhit 1a cdng ddng cu din d6 bo
hep trong khudn khé bé nhé sau liiy tre lang. Dau 4n dadm nhat trong CXH cia
ngudi Viét 1a thién vé tinh cdm, diu tién 13 tinh cdm gia dinh ¢ quan hé huyét
thong. Quan hé XH phitc tap, cing v6i muc dich GT khdc nhau, ngudi Viét "md
rong”, “ba con héa”dan cic ddi tugng GT bing cdch ding TXH quan hé than tdc dé
xung hd v4i ngudi khong c6 quan hé than toc (ngudi dung).

4.6.1.2. Hi¢n dai: TXH c6 vai trd quan trong, truyén thdng tot dep, ning vé
tinh cdm cia t3 tién. TXH dudc ding trong cdc linh vuc, nhung hoat ddng MB van
12 noi dién ra GT sbi ndi nhat, nhiéu muc dich GT, nhiéu tinh hudng GT nhit.

4.6.2.Vi sao trong mua ban, tir xung hé dung nhiéu, dung it, khong dung?

4.6.2.1 Do truyén thong, théi quen, phong cdch riéng (dudc gidi thich &

phan sau).
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4.6.2.2. Bugc li gidi bing cdc nguyén tic: nguyén tdc tén ti (trén-dudi),
(cao-thdp), (ndng —nhe), (I6n —nhd), (truéc —sau) bdo ddm qui tdc’xung khiém-ho
ton”.
(1) Quan hé huyét théng: trong cé thdn tdéc hon la khong than toc, thé hién
su “bdt quang lam ho” véi ngudi khong c6 quan hé huy€t thong, vi du:“co”, chi”.
(2) Lop thé hé: trong sinh trudc hon sinh sau, trong nguoi lon tudi hon nhd
tudi. Trong MB, thudng goi ngudi it tudi hon bing vai 16n hon, vi du :anh, chi, bic...
(3) Quan hé phdn biét: trong bén ndi hon bén ngoai, trong dau hon ré”diu

con-ré khdch”. Vi du nhu, thich hd "ndi”, *c6”, “chd”, ’thim”hon 1a”ngoai”, “di”,

(4) Quan hé gidi tinh: trong nam hon nit. Hé qua cia nguyén tic nay la trong
bén ndi hon ngoai, nén ngudi ta thich ho “thim™’bac’chi”’c6”hon la”cau””’mg”.
(5) Quan hé gan xa: trong ba con gan, cé quan hé huyét thong, mdu mii gan hon 13
ba con xa, c6 quan hé huy€&t thdng mau mi xa. HE qué clia nguyén tic nay la thich
hd TXH chi quan hé ba con gan nhu:”di”, ”c6”, “chi” hon 1a “dugng””’mg”

(6) Quan hé truc hé: trong cung dong mdu hon khdc dong mdu. Hé qua cta
nguyén tic nay 1a thich ho “cd”, ’chd”, ”bac”, ’di” hon 12”dugng’’thim”, “mg”

(7) Bdc quan hé: trong bdc trén hon bdc dudi. HE qud clia nguyén tic nay la
thich hd nhitng tir than tdc chi vi tri & § bac trén :”6ng”, “chu”, “anh”, “chi”

(8) Miic do quan hé tinh cam: trong tinh cam ndng hon nhe, thin ndng hon so.

(9) Phong cdch, tinh chdt tinh cam: trong GTMB, ngudi Viét thich phong cdch
than mdt, binh ddan hon la phong cdch trang trong, nghiém trang, nghi thiic.

(10) Quan hé trong ngodi: ndng tinh cdm trong gia dinh, rdi méi ra ngoai XH.

(11) Tinh chdt cao —thdp, I6n-nhd: trong Ién hon nhé

(12) 0 moi trudng chg thudng c6 tinh trang “ndi thach”, “mic ca” khong

phl hgp tinh cdch dan d6ng, k€t hgp vai trd GTMB pham vi chg thi nit giGi chi€m s&
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lugng cao hon nam gidi gdp nhiéu 1an, nén TXH cho nam it hon nit.

(13) TXH “06ng” thudng dugc st dung ding vai, cé tinh binh din, con TXH
“dng” véi tinh cdch trang trong, 1& nghi thudng tdn tai v6i ti 1& rat cao, xudt hién
trong cidc cudc MB 16n, cac cudc thoai MB phi binh dan.

(14) Ton trong ngudi gia, nhung khong ggi cdm gidc ngudi doi thoai da gia,
véi tam i khong goi s “gdn ddt xa troi”, nén khdng goi“cd”, “cu c6” va cang
khong hd goi “ki”, ”so”. Do ngudi gia ciing bi han ché viéc di lai, khd ning GT
kém, khd ning GT & chd cang rit hi€m x4y ra. Thyc t&€ khong dién ra khd niing
xung hd giita ngudi GT cdch nhau 5-6 th& hé, vi su gidi han tudi tho & ngudi. (15)
Trong GTMB, TXH “b6”, ”me”, m4 thudng doi nhau & hai thai cuc. C6 1€, do trong
tam thitc ngudi Viét, moi quan hé va tinh cAm me con va tinh cdm cha con 1a thiéng
liéng nhat, cao cd nhat. Khi sit dung cdc tir nay, tinh chit thiéng liéng & cuc dudng
s& bi€n thanh tinh tich cyc cao nhit. Ngudc lai, khi da c6 tinh xtic pham nhau, thi c6
1& xic pham vao diéu thiéng liéng nhat 12 khi€n cho ngudi ddi thoai bi diy vao th&
khé chiu nh4t, va tinh chit thiéng liéng ndy & cuc Am sé& bién thanh tinh tiéu cuc
dinh diém. TXH “me”, "md” “thdy” “ba””b6” ..trong MB cang mang tinh muc dich,
dung hoc cao, hodc & thé cuc diém, hodc tén trong hét myc, hodc xiic pham hét mic.

(16) Trong GT néi chung, GTMB néi riéng, TXH “vo”, ”chéng” khong dudc
ngudi Viét dung, vi ddy la m6i quan hé dic biét chi thu hep trong pham vi hai
ngudivad mdi quan hé “sd hitu”clia nhau, khong thé ty do ban phit cho bat ki ai,
khdng cin thi€t dem ra xung goi gitta cong dong mot cdch khong t€ nhi nhu vay. Li
do khéc 13 gita hai ngudi khong ¢ quan hé huyé&t thong, chi c6 quan hé hdn nhin
ma thoi. HE qud cua nguyén tic nay di kéo theo hai TXH khong dudc ngudi Viét
vay mugn 14”ddu”, ”ré” ngoai trit trudng hdp c¢d y st dung c¢6 muc dich clia ngudi
GT. C6 1& do tinh chit dan chéo phifc tap ctia quan hé con dAu-nha chdng, con ré-

nha vg, nén ngudi Viét khong mudn cham dén tinh phic tap clia quan hé dé ching?
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Ta tém tit cdc nguyén nhan trén diy bing sd d6 4.5 sau:

(10) QUAN HE.
" TRONG NGOAL:
(trong>ngdai):

(1) LGP THE HE:
trén > dudi; trude>saul
tudi cao> tudi thip

16n>nhé

8) VI THE,
(vi thé>khing Vi the):
(cao>thifp)

NHUNG NGQYEN
TAC CHI PHOI CACH
SUDUNG TU XUNG HO

() PHONG ¢4y
(tl}én mit>nghisy trang)y
(binh dﬁn>trang trong)

(o mega A
\m‘a,ck\\%‘)“")“"“"

(5) GIG1 TiNg:
(nam>nit); hoge
(nit>nam)

Sodo 4.5

4.7. TIEU KET

1. Nghién cu tir xung hd ctia hanh dong hdi trong giao ti€p mua bdn da
chitng minh quan hé chit ché gitta sy lua chon tir xung hé v6i yéu té ngén ngit thudc
CTLC da qui dinh rd qud trinh chuy€n héa nghia ham 4n, tao hiéu luc giao tiép.

2. V6i yéu cau t€ nhi, lich sy trong mua bdn, tir xung ho, nhat 1a #ir xung ho
than téc, dugc huy dong, tin dung t6i da nhu 1a dang nguyén liéu, 1a chat kich hoat
khong thé thi€u thudc vé yéu té ngon ngit ciia CTLC tao nghia ham dn va tao hiéu
lyc cao trong giao ti€p, nhat1a GT mua ban.

3. Trong hé thdng TXH ti€ng Viét, 16p tir c6 ngudn gdc danh tir than tdc thuc
sy déng vai trd quan trong thudc pham vi GT mua bdn, gép phan bS sung thém cho
hé thong dai tir nhan xung chuyén dung.

4.6 pham vi gia tdc, gia dinh, tif xung hd than tdc chii y&u hoat dong vdi nét

nghia goc, tudn thd ding nguyén tic ton ti clia hé thong gia toc, gia dinh mot cich
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on dinh. Con & pham vi mua ban, TXH than toc khong chi tudn thi cdc nguyén tic
nay, ma chd y&u phét trién & nghia vi phdi sinh, mang tinh 1am thdi, tinh dung hoc.
Viéc ding TXH trong GTMB c6 diém khac biét vdi nghi thic GT thong thudng 14
c6 sy nang cao hon vé su tu do va quyén binh ding, vi du nhu sy phan biét vé tudi
tdc, chitc vu, nghé nghiép khong tic dong nhiéu t6i giao ti€p mua bén, hay 12 ngudi
ban di 16n tudi hon nhung van cé thé chio héi ngudi mua trude. Bi nguyén tic
quyén 1gi chi phdi, ngudi ban hay ngudi mua cé thé xung hé “ba con héa”véi ngudi
la.

5.Du thé nao ching nira, thi mang tir xung ho trong GTMB vin 12 mot van dé
can dudgc gidi NN quan tAm va nghién cttu . Pong thdi, cdc nha nghién ctfu can 4p
dung ching vao thuc tién gidng day cho hoc sinh & phd thong va trong cdc gido trinh

mua b4an MB trong cdc nganh thudng mai, kinh t€, quén tri mua bén...
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CHUONG 5:
PAC TRUNG VAN HOA DAN TQC VOI Y NGHIA HAM AN TRONG
PHAT NGON CHUA HANH PONG HOI CUA GIAO TIEP MUA BAN

5.1. KHAI QUAT PAC TRUNG VAN HOA DAN TQC

5.1.1. Vai tro cua dic trung vin hoa dan toc (VHDT)

Maii dé€n gan day, th€ giéi mdi nhan thdy tdm quan trong clia ban sic vin
héa, bdi vi dé c6 dugc ban sic riéng clia mot nén vin héa 13 phdi mat hing nghin
nim. SO lugng qudc gia trén th€ gidi rat nhi€u, nhung s6 qudc gia c6 nét vin hda
khu biét nhau rd rang va ndi bat lai khong nhiéu. Khdng phai ngiu nhién ma Viét
Nam 12 mét trong s6 it 5 nudc & chau A ¢6 nén vin héa ban sic riéng biét thudc
vao dang tiéu biéu .

Trong xu thé d6i mdi va hoi nhap clia dit nudc, chua bao gi van dé ban sic,
ban sic vin héa, bdn sic ngdn ngit dan tdc, dudc quan tim nhu hién nay. Dudi géc
dd clia mot ngudi nghién citu Viét ngit hoc, ching t6i dic biét chd y dén méi quan
hé giita NN va VHDT. Xudt phdt diém ciia vén dé la tim nét khu biét vé ND, sau do,
tit ND, tim nét khu bi¢t vé HT, dung HT dé gidi quyét ND, la xu huéng tim ND, ngit
nghia ciia HT. NN khong nhitng thuc hién chic ndng GT va tu duy, ma con la cong
cu dic luc cho chifc ning tang trit. Nhd ¢ chiic ning nay, NN khong chi truyén dat
thong tin ma con phan dnh, Iuu gilr lai cai thuc tai ngoai NN, ¢6 li€n quan chit ché
dé&n nép song, phong tuc, tip quin...cia mdi cong ddng. Mit khic, sy GT NN giita
nhifng ngudi trong cling din tdc hay khic din tdc chi dat dudc hiéu qua cao nhat khi
c6 su hi€u biét chung & ca hai vai. Vi nhu ciu toan cidu héa cic linh vyc: chinh tri,
kinh t&, thuong mai...dd c6 khong it truSng hdp hi€u nhau khong ddy dd hay hi€u
lAam y nhau bdi rat nhiéu nguyén nhan. Nhung trong s6 d6, c6 mdt li do khong thé

khong nhic dén 1a sy thi€u hi€u biét cin thi€t cdc yé&u t& lich sk, vin héa, XH dé
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hi€u YNHA. Tinh chit dic thi cGa VHDT dugc bi€u thi qua YNHA ciia HP néi
khic nhau trong NN khac nhau.

Pé€ st dung t6t mot NN, khong nhitng ngudi GT phdi nim cdc yéu té' NN: cic
vAn dé vé Am thanh, chit viét, tir vung, cti phdp...ma con phdi nim cdc yéu t6 phi
NN: 1a tri thifc cla cdc nhan t§ vé lich sk, vin héa, XH- vin héa vat chit/ phi vat
thé (vé nép song, théi quen, phong tuc, dao dic. Chinh trong NN, dic di€ém ciia nén
VHDT dudc dé€ lai ddu 4n sdu ddm nhat. Ngudc lai, vdi tu cach 13 nhan t6 cia
VHDT, NN dudc xét theo hai huéng:”huéng ndi’- khi d6, NN déng vai trdo nhan to
chinh th6ng nhit dan toc; ;" hudng ngoai’- khi d6 NN 1a ddu hiéu co bdn lam phin
chia mot dan toc [181]. Pinh huéng nghién citu cla van dé nay la “hudng ngoai”.
Trong GTMB, ngudi Viét thudng st dung HPH kém theo YNHA véi dic trung
VHDT rat riéng biét.

5.1.2. Tinh hinh nghién cifu van dé

Van dé quan hé vin héa — NN — tr duy clia dan toc gidp chiing ta bi€t dé€n W.
V. Humbold véi 1i thuy€t NN va linh hén déan téc, bi€t dén E. Sapir, B. Whorf véi
gid thuyét vé tinh tuwong déi NN (linguistic relativity) va trho lvu NNH nhdn thitc
(cognitive linguistics) & cdc thap nién cudi th€ ki 20. G Viet Nam, van dé ban sic
VHDT duéi géc nhin lién nganh dugc gidi Viét ngit hoc chid y rdt nhiéu: Pao Duy
Anh; Cao Xuin Hao; P& Hitu Chau; Tran Ngoc Thém; Trinh Sam; Trin Thi Ngoc
Lang; Nguyén Dinh Chd; Nguyén DPtéc Dan; Nguyén Lai; Nguyén Dic Ton;
Nguyén Thé Lich; Nguyén Minh Thuyét; Nguyén Vin Chién; H6 Lé; Li Toan
Thing; Hoang Thi Chiu; Hoang Cao Cuong; PO Thi Kim Lién; Bui Manh Hung;
Bui Thi Minh Yé&n; Bui Khdnh Th€, Nguyén Thi Tuyét Ngan, Nguyén Phi Phong,
Nguyén Thi Li Kha, Nguyén Vin Quang, Hoang Anh Thi, Truong Thi Diém, Lé

Thanh Kim... TAt cd cdc cong trinh clia ho déu ban luin tryc ti€p hodc gidn ti€p
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dé&n van dé VHDT, nhung ding trudc mot van dé rong 16n, phic tap, chic chin ring
chua thé khing dinh, diy 1 ti€ng néi cudi ciing.

5.1.3. Muc dich nghién ciu

Chiing t6i mudn gép phan khic phuc phan nao khé khin clia viéc “hi€u nhau”
trong GT, c6 ging li gidi cdch ndi, cdch nghi clia ngudi Viét khi GTMB.

Ti€p theo, chiing t6i chitng minh quan hé giita dic trung VHDT- CTLC. Chinh
dac trung VHDT v6i “ cadch nghi, ” “cdch lam” da tao nén CTLC cho PN chita Hb
néi. Ngugc lai, chinh CTLC ciing anh hudng va tao nén dic trung VHDT trong NN
n6i chung va YNHA néi riéng.

5.1.4. Moi quan hé giita diic trung vin héa dan tdoc véi CTLC

Xudt phdt diém cva ddc trung VHDT trong NN néi chung va HPH mang
YNHA néi riéng, la “su lua chon” rdt riéng ciia moi cong dong déan toc. Ta cdn
phadn xudt cdc kiéu lua chon dé tim ra bdn sdc vin héa ddc thit ciia mét NN. Phdn
xudt cdc kiéu lua chon la nhitng yéu to quan trong trong CTLC.

Trong GTMB, viéc phan xudt cic ki€u Iya chon NN cda ngudi Viét xuat phat
tr dic trung VHDT, sao cho phit hop vé6i chién lude GT, muc dich GT rit quan

trong. Vi du (107), M: Sao em cin rdi ma sao ngé bd nhe qui vay?

B:Trdi, chi c6 budn khong vay? Tidi gao 10 cAn mdt 12 it!;

M: Nhitng hon 10 kg kia 2? Khong du trd tién lai nha?

(Nguoi mua da ham ¥ trdch nguoi bdn cdn thiéu, bdng cdch lya chon phuong
thitc chuyén nghia. Tit “nhe”, c6 nghia goc la:”Cé trong lugng nhé hon miic binh
thuong hodc so vdi trong luong ciia vat khdc, trdi voi ngng”;“Co cuongdd, sic tdc
dong yéu, hay diing s it, khéng manh”[127]. Nhung & ngit canh ciia (107), né budc
chiing ta phdi hiéu qua nghia chuyén la nguoi mua bdo nguoi bdn la da cén thiéu so
Vi s6 tién, hang ma ngudi mua yéu cdu. Nguoi bdn ldp titc ¢6 PN phdn bdc lai ham

¥ ciia nguoi mua bdng cdch ding nghia chuyén va nghia biéu trung khdc. Con
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“budn” cé nghia goc la:“Co tam trang tiéu cuc ciia nguoi dang gdp viéc dau thuong

hodic ¢d diéu khong nhuy” “ Cé cdm gidc biit riit khé chiu trong co thé, mudn c6 HD

cit chi khdc nao dé”. Nhung & dady, tic”budn” duoc ding theo nghia chuyén trén co

SO cua 2 nghia vi trén :

1. Dya vao nét nghia “cé diéu khéng nhwy”, la vi nguoi bdan cho la ngudi mua
nhdn xét khong diing vé HP ciia minh, ¢ nghia la nguoi mua dang gdp mot mot viéc

gi khong nhu ¥, dieu khéng nhu y 4y lai khéng lién quan gi dén minh

2. Dua vao nét nghia “ mudn ¢ HP cit chi khdc nao dé”, vi nguoi bdn cho la
minh bi oan itc va cho la nguoi mua cé HP do triit cdi oan dé cho minh...

Thém vao dé, trong tham thoai 2, nguoi bdn lai két hop dung tir “la it” & cudi
cdu dé nhdn manh, mang dam tinh tinh thdi chii quan: ddnh gid tii gao cé khd ndng
nhiéu hon sé luong 10 cén). Tét ca déu thé hién tinh chuyén nghia, biéu trung theo
“Ié thuong” thudc cdch ding, cdch hiéu theo théi quen ciia nguoi Viét.

(Nguoi mua trong (107) tiép tuc nhdn manh Y phdn bdc vé su ddnh gid mang
dam tinh tinh thdi chii quan ciia nguoi bdn, nén da diung cdu triic “nhitng... kia” dé
thuc hién HPHGT, nhdm hudng nguoi nghe tdi cdach hiéu “it “ va “nhe”. P6 la cdch
diung, lua chon tir ngit, cu triic tix ngit theo” 1é thuong”dam bdn sdc VHDT .

Can phan xuit cic ki€u lva chon NN d€ tim ra ban sic vin héa dic thu
cua ti€ng Viét, ngugec lai, dic thu VHDT c¢6 anh huéng dén CTLC.

5.1.5. Cac khdi niém co ban ¢6 lién quan

a/ Cho d&n nay c6 rat nhiéu dinh nghia khic nhau vé hién tugng vin héa bdi
vi tinh chi't phtc tap va da dién ctia né. Vin héa 13 mot tong thé cic két qua va qua
trinh hoat ddng XH bao gdm nhitng gid tri vat chat va tinh than clia cong ddng ngudi
tich lily va c6 tac dung ngudc lai la “dong vai trdo quan trong trong vi€éc hinh thanh
ting c4 nhan con ngudi riéng 187 [181, tr.17], dong thdi, d6i lap v6i nhitng hoat

ddng cua ty nhién bén ngoai khong phu thudc vao con ngudi.
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b/ VHDT 1a gi? Mbi dan tdc sinh ra trén th€ giGi déu c6 mot truyén thong vin
héa riéng, tao thanh ban sic riéng dugc tich hdp trong qud trinh phat trién lich si
lau dai. VHDT 12 mot hé thong phic thé va hitu co, bao gdm cdc gia tri vat chat va
gi4 tri tinh thin, trong 6 NN 12 mdt trong nhitng yé&u t6 quan trong 1a NN, do con
ngudi tao nén, tii tao, tin dung d€ d6i phé mdi trudng thién nhién va moi trudng
XH ctia mot cdng déng dan toc nhat dinh. VHDT lién quan khdi niém “vin héa cuc
bd”[181, tr 17]:b4t ki mdt nén viin héa cuc bo nio ciing 12 mot thé thdng nhat giita
cdi c6 tinh nhan loai chung va cdi c6 tinh dic thl riéng, gdm nhan t& NN va phi NN.

¢/ Pic trung VHDT thé hién trong NN (ethnolinguistics) chiu sy thiic ddy ctia
XHNNH (sociolinguistics) 1a nhitng y&u t6 & trong hé thong quy dinh sy khdc biét
gitta cdc dan toc khic nhau vé cdch td chifc, chifc ning, cich thic ti€n hanh qui
trinh GT, di chiu su chi phdi clia nhan td dic thi gin lién v6i VHDT.

d/ NN la sin phim dugc hinh thanh va phat tri€n cling véi su phat trién clia
ban than con ngudi ci vé mit sinh vat hoc 1An mat XHH. Vi vy, YNHA ctia HPH
trong GTMB c6 quan hé mat thi€t v6i nhiéu nganh khoa hoc nhu XHH, din tdc hoc,
khdo ¢6 hoc, tAm 1i hoc, tin hiéu hoc... .

5.2. PAC TRUNG VAN HOA DAN TOC VGI Y NGHIA HAM AN PUGC
GIAI THICH DUGI GOC PO TRUYEN THONG DAN TOC VIET

5.2.1. Pic trung ciia nén vin héa nhan thite

Trong qud trinh ton tai va phat tri€n, chd thé vin héa 1a ngudi Viét dd cé su
nhan thitc mot cach ra't cu thé, bién chitng vé thé gidi chi quan va khach quan dua
trén quy luat di tir nhan thifc cdm tinh d€n nhan thic li tinh. Piéu d6 da tryc ti€p dnh
hudng t6i cich GT thudng c6 xuat phit di€m 12 nhitng van dé cu thé nhung thudng
bao ham YNHA siu xa, khong chi hi€u mot cdch don gidn trén bé mit PN. Vi du
(45, tr101), M:Hom qua sao ma bun chua th&? (nguoi mua da sit dung PN chita

HDHGT : héi dé ché; mdng voén nguoi bdn véi vdn dé rdt cu thé; ham ¥y dé mua
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hang ré cho lan nay hay lan sau); B:Chic tai nuéc chAm lam sao d6 chit bic? Nhung
khong sao, chdu cin b 16 hom qua nha? (nguoi bdn da héi ddip bing HPHGT dé
bién ho xué xoa va ciing té ra hiéu ¥ nguoi mua, va ndng thanh HD hita hen rdt hop
i)

5.2.2. Pic trung ctia nén vin héa té chitc cong dong

Pic trung vin héa Viét Nam ndi bat 13 tinh cong dong: xuit phat tir nghé
néng gin véi cay lda nudc, phu thudc vao thién nhién, nén td chitc ndng thon Viét
Nam lién két rit chit ché theo cdc y&u td chinh: y&u t& huyét thong t6 chitc thanh
gia dinh va gia tdc, y&u t8 dia ban cu trii td chitc thanh xém va lang, y&u t6 don vi
hanh chinh t8 chic thanh thon va xa, y&u & nghé nghiép va sé thich t6 chic thanh
phudng va hoi... Do budc phai song trong mot khudn khd nha't dinh, t6 chifc nong
thon Viét Nam dé cao nguyén tic 6n dinh, nhim budc ngusi dan gin bé véi mudn
ki€p véi lang qué. Hé qua kéo theo 13 16i sdng khép kin, nhé hep, khong thé phat
trién vé& cong nghiép va thuong mai trong luy tre lang. Mot dic trung nita 12 tinh tu
tri, khép kin, ty cung tu cAp trong ndi bd, khi€n cho ngudi din séng trong mot td
chitc khong c6 nhu cAu trao ddi hang héa. Cong nghiép va thudng nghiép cé truyén
thong khong phat tri€n bdi ba 1i do chinh: XH khong c6 cung ciu; chinh sich nha
nudc ciing trong ndng e thuong; trong XH nghé MB bi x&p vao vi tri sau chét, thit
y&u. Nguyén tic sdng trong tinh ciing gép phan lam cho thuong nghiép nudc ta cé
truyén thong kém phat trién. XH nong nghiép 14y tinh cdm 12 y&u td quan trong
hang diu, trong khi d6 XH cong nghiép va thuong nghiép dua 1gi nhuin, tién bac
1én hang diu. Mudn tdn tai va phat tri€n, nghé MB phai tim cdch ting 10i nhuin bat
chinh, nén nghé MB hay tim cdch gian d&i d€ dat cho bing dudc muc dich trén,
cang 1am cho nghé nay bi XH khdng coi trong. Vi muc dich va nguyén tic tdn
dung va doi phdé véi moi trudng con ngudi va XH, ngudi ban thudng c6 tinh cdch

hung dir @€ 1an 4t. Ngudi ban vdi truyén thong trong tinh”, s¢ mat long ngudi mua
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nén budc ho phai bi€t st dung vin héa GT vong vo, v6i nghé thuit ngon tif mém
déo, linh hoat, bi€n thién, nén ton tai tinh trang nguoi bdn néi thdch, 167 néi bong
gié xa gan, con nguoi mua thi mdc cd vong vo la ddu vét ciia cdc nguyén nhdn néu
trén. H& qua cla ddc trung cong dong 1a ngudi Viét rdt thich GT, nhd viy, vin hda
GT da rat phat tri€n phong phi, da dang vé nghé thuit sit dung ngon tir, nhat la
nghé thuit néi gian ti€p, nghé thuat sit dung HPHGT dé tao nén cic thong
bdo ham ngon. Ning Iyc GT ludn ludn gin véi 16i hay, y dep, t&€ nhi, ¥ tu, lich sy”
10i néi khéng mdt tien mua, lua 16i ma néi cho vita long nhaw” da thyc sy di sdu vao
truyén thong va théi quen GT ciia bdn sdc vin héa Viét Nam. Théi quen GT truyén
thong d6 clia ngudi Viét, lai cang cin thiét, cang dic thi, cang dude st dung nhiéu
trong MB. D6 12 th6i quen GT bing PN chita HDHGT biéu thi 18i néi béng gié
nhim muc dich bdo ddm quyén 1gi vat chat, di véi tinh ddi phod tinh giit ké, giit si
dién trong GTMB XH thudc loai hinh vdan h6a ndng nghiép.

Hé qua cla 107 song trong tinh va tinh tu tri, khép kin trong moi trudng chat
hep 12 théi quen wa tim hi€u va cé nhu cau tim hiéu d6i tugng GT. Pdng thdi,
nguyén tic trong tinh ciing tao nén théi quen clia ngudi Viét 1a thudng ty cdm tha'y
c6 trach nhiém quan tAm dé&n ngudi khac. Nhu ciu tim hi€u, ddnh gid vé cic van
dé lién quan dén d6i twong GT nhu: nghé nghiép, tudi tic, ...Ngudi nudc ngoai
khong hiéu théi quen nay. Nghé thuit GTMB cda ngudi Viét lai cang khong thot
ra khdi quy dao nay. Théi quen ciia 167 néi vong vo va théi quen nhu cau tim hiéu
ddi twong la hai nhan t6 chinh tao nén HPHGT véi nhiéu ting YNHA trong GTMB
ctia nguoi Viét. Ngudi Viét ¢6 théi quen xudt phdt tir tin ngudng, phong tuc: dot xa

xui, mG hang, kiéng ki...



194

5.3. CAC KIEU LUA CHON NGON NGU THE HIEN BAN SAC VAN HOA
DAN TOC PAC THU TRONG GIAO TIEP MUA BAN
5.3.1. Piic trung viin hoa dan toc thé hién ki€u lva chon tir xung hd than toc

Khi GT NN, cdc cd nhan trong cong ddng dan tdc budc phai chiu sy ché dinh
nghiém ngit cta cdc qui tic XH, ctia nghi thtc GT mang dic trung tAm li, vin héa
dan toc. TXH 1a mot phuong tién dé boc 10 tuong tac XH va d€ thyc hién chife
ning va HDGTNN cua dan toc, trong dé6 TXH chi quan hé thin téc dé lai mot
ddu dn dim nét trong bdn sdc vian héa dan toc. (VAn dé nay nghién cttu & chuong 4
cua ludn 4n).

5.3.2. VHDT thé hién ki€u lya chon sy chuy&n nghia va nghia biéu trung

YNHA ciing 12 k&t qua phan dnh hién thuc va kinh nghiém vé lich st XH va y
thiic con ngudi, ma con ngudi & day 13 dai dién cila mot cong dong vin héa NN
nhA't dinh. Trong cdc NN khdc nhau thudng khong c6 nhitng tir ddng nhat hoan toan
vé dic di€m ngit nghia, ding sau né 13 nhitng 13 nhitng 4n y khdc nhau, ton tai
nhitng y&u t6 chi riéng modt nén vin héa nhit dinh. Mot trong nhitng y&u t6 mang
dam ban sic dan toc Viét d€ thé hién YNHA 1a su chuyén nghia va nghia bi€u
trung, vi sy lién tudng trong chuyén nghia von bi quy dinh bdi diéu kién lich st,
hoan cdnh sdng, thé gidi chung quanh. TAm li cu thé cia mot cong déng vin hda
din d&n nghia chuyén clia cic NN khdc nhau c6 thé khong nhu nhau. Pic trung
VHDT ctia sy chuyén nghia con chita § chd né chi ton tai trong NN niy ma khong
ton tai & NN khdc. Van dé ndy di dugc ching t6i nghién ctu ki & [muc 3.2.6.3,
tr.138] ctia ludn an.

5.3.3. VHDT thé hién tinh c6 li do trong dinh danh va chon ki hiéu ngén ngit

bic trung VHDT dudc chita rat rd & viéc lya chon thudc tinh, dic trung tiéu

bi€u, thudc ban chat clia sy vat, hién tuong cu thé. Tin hiéu NN khong phai hoan

toan mang tinh vd dodn, ma chiing thudng chita tinh ¢ 1i do xuAt phadt tir thuc tién
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clia mot din toc. Ching ta dua vao tinh ¢6 1i do ctia nén VHDT d€ tao nén YNHA
rat riéng clia mot cong ddng st dung NN nhat dinh. Chinh né gitp cho chiing ta xdc
dinh cdc YNHA & trong cdc khuon khé nhdt dinh mic dit ching c6 nhiéu ting nghia
rat phong phii da dang. Tinh c¢6 1i do lai phu thudc rat nhi€u vao diéu kién thyc tién
khdch quan va chd quan cda mdt din tdc. Van dé nay dudc xét & [muc 3.2.6.4,
tr.141] cta ludn an.

5.3.4.Viin hoa dan toc thé hién su lién tuéng, quan sat d€ chon ki hiéu

Mbi dan toc thé hién mdi kiéu tu duy khac nhau, bdi vi mdi din toc c6 su lua
chon céc dic trung bdn chat clia sy vat theo mdi géc quan sit khdc nhau va doi
tugng s€ dugc dinh danh khdc nhau va viéc chon ki hiéu cho cdc PN dién dat cic y
nghia ciing khac nhau. Tai sao dan tdc nay chon dic trung nay chit khdong phai dic
trung khac nhu dan toc khdc lai phu thudc rat nhi€u vao tu duy lién tudng va cich
quan st khdc nhau cia ho. Tu duy lién tudng va cdch quan sit ciia mdi din tdc
cling bi chi phdi bdi: pham vi thic té khdc nhau; quan diém khdc nhau; khdi niém
khdc nhau;cdch nhin khdc nhau phdn dnh nhitng khia canh, nhitng mdt khdc nhau
doi vai ciing mot sw vdt, hién tuong; phong cdch sdc thdi, tinh cdm, mitc do biéu cdm
khdc nhau;su kiéng ki XH khdc nhau; nhu cdu GT théng tin khdc nhau; hién tuong
vay mugn, thim nhdp cdc NN c6 su tiép xiic gan giii khdc nhau; théi quen sit dung
co thich hop theo thoi gian khdc nhau; nhitng khia canh khdc nhau nhu: HT, mau
sdc, vi tri, chitc ndng, tinh chdt, dia phwong, nghé nghiép... cia ting céng dong XH.
Tu duy lién tudng déng vai trd quan trong tao nén tinh dic thu triéng cda tirng cong
ddng NN dan tdc. Chfmg han nhu cling mdt sy vat, sy viéc trong thuc t€ khach quan,
nhung din tdc ndy chid y dén dic trung HT, din toc khac lai chd y dén dic trung
chitc ning, din toc nay thich tu duy khdi quat, dan tdc khdc thich tu duy cu thé. Vi
du(108), ngudi Anh goi khdi niém “cheap”: (mitc do gid thdp hon mitc binh thuong);

(hay ddnh gid mitc dd khong cé gid tri gi bao nhiéu). Con ngudi Viét goi nhiéu tir
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tuong ng v4i khai niém cu thé hon: “ré”, “beo”, ré théi”, “ré thiii”, “ré mac ré
beo”, “gid beo bot mdy troi”, “ré khong ngo”, “ré da man”, ... khai ni€m”cheapen”,
“abatement”, "shell out’, con ti€ng Viét’ha gid”, “gidm gid”; trut gid”; rdt

29 .»

gid”; roi gid”,

29 .

" xuéng gid” ;" dudi vén

».»

tut gid”; " lui gid”; " lui gid

29 ,»

sut gid”;rut

» .,.» 299 .0

gid”; rut gid”; " rut gid” ...

Cé4ch nhan dién sy vat trong biic tranh hién thuc thé gidi chung quanh bing tu
duy cud ngudi Viét thudng mang tinh cu thé. Hé qui 1a tu duy lién tudng va cich
quan sit, chon ki hiéu PN cud ngudi Viét rat cu thé, phong phi, da dang, tinh t€&.

5.3.5. Pic trung viin hoa dan toc thé hién ciu tric da nghia cia tir

Van dé dic trung VHDT thé hién tir da nghia nghién ctu & [muc 3.2.6.6,
tr.143].

5.3.6. Pic trung viin hoa dan toc thé hién & tir dong nghia-tir gin nghia

Hé thong tir dong nghia, gan nghia ciia mdi NN mang ddm ban sdc vin héa,
cévai tro quan trong trong cdc phuong thitc dién dat ciia cong dong dan toc sit dung
NN dé. Boi véi ti€ng Viét ciing vay, dic biét trong pham vi GTMB clia ngudi Viét
thi chiing cing phong phii, da dang. C6 1& diéu nay, it nhiéu c6 cin nguyén & tinh
chit phat trién nhd 1€, ti€u ndng, manh min cé tir truyén thdng cda nén kinh t&
ndng nghiép, thii cong. Phdi nhin nhin mot cdch thuc sy ciu thi ring nén kinh t&
clia ta con y&u kém, chua ngang tim quoc t&. Cac tir ngit MB clia ta it mang tinh
thuat ngit. Vi pham vi GTMB ngudi Viét min cdm, thich lya chon, dung tir dong
nghia, gan nghia nhim dién dat chinh x4c, tinh t&, trong ngit cAnh phii hdp. Trong
khi d6, 8 pham vi GTMB clia cdc nuéc tién ti€n hién dai, von tr ngit dudc sit dung
trong MB ctia ho thudng da dudc nang l1én thanh hé thdng thudt ngit mang tinh quoc

t&, don nghia, thong nhit cao. Ta c6 thé tim bién thé ddng nghia dua trén chi s&

W-T

trung binh ciia mot NN theo cong thic sau day: T
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GoiW — word = s8 lugng tir ciia mdt trudng nghia cda mot NN; Goi T -thing 12
s6 lugng su vAt, hién tugng cu thé hay tritu tugng tuong Ung trong pham vi clia
trudng nghia d6. Né&u chi s§ cong thitc = 0, thi NN d6 khong c6 bién thé dong nghia.
Trong thuc t€ khong c6 mdt NN nao ma s6 ludng cdc sy vat, hién tugng, khdi niém
lai déu nhat loat tring hgp vdi s6 lugng tir ngit dudc dung d€ dinh danh sy vat hién
tugng tif nhiéu géc dd khac nhau. K&t qua cho thdy chi s6 bién thé déng nghia ludn
ludn cao hon cdc su vat, hién tugng, khdi niém trong thuc t& khdch quan. Chi s&
bi€n thé déng nghia cia mdt NN cang cao thi s§ lugng tir ddng nghia va gan nghia
ctia NN d6 cang nhiéu, cang phong phi, da dang. Chi s bi€n thé dong nghia trong
mdt NN bat ki ndo d6 chinh 13 trung binh cong clia chi s6 dong nghia clia cic ti€u
trudng nghia cia NN d6. Theo su thong ké ddi chi€u dya trén trudng tf vung tén
goi thuong mai qudc t&€ bing ti€ng Viét va ti€ng Anh, thu dugc k€t qui nhu sau:
Ti€ng Anh di s dung 198 tir ngit d€ dinh danh cho 149 khdi niém chuyén st dung
trong MB thuong mai quoc t&. Con trong ti€ng Viét da st dung 245 tir ngit d€ dinh
danh 149 kh4di niém chuyén st dung trong MB thuong mai qudc t€. Trong ti€ng Anh,
s6 lugng tir ngit, thuit ngit thuong mai c6 ti 1& bi€n thé dong nghia 1a (198-
149)/149= 0, 32=32%. Con & tiéng Viét c6 i 16 bién thé ddng nghia 13 (245-
149)/149= 0, 64=64%. Con sd thong ké trén di phdn dnh cdch quan sit, goi tén sy
vat, hién tugng clia ngudi Viét trong GTMB phong phii hon, da dang hon, tir nhiéu
gbc do khéac nhau.

5.3.7. Pic trung VHDT véi viéc lua chon nhém vi tif mang sic thai bi€u
cam tuyét doi va bi€u thi mic do cao [Xem muc 3.2.6.8, tr.146].

Qua khdo sit, ching t6i dd tim thdy 2 nhém sau:

+ Nhém vi tlf va ngit vi tir chi sic thai tinh cdm tich cuc : bong, choang, ldnh,
lay, 16p, lu, roi, réi, lung, mudt, rom, rém, ruoi, rum, tdp, ng(fn, au, phung, phiic,

chd, tinh, toanh, ténh, nhanh, choi, lim, khay, dét, nich,
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+ Nhém vi tir v ngit vi tir chi sdc thdi tinh cdm tiéu cuc: bich, ngau, hén, khy,
éch, phe, triii, nhom, nhdch, ngiin, nhdang, lix, long, nhém, ngodng...,

Ching ta thd khao st vi du (109):

B:Di di, Mua du di di nghen? Di coi ngon khong?Vang réi ha! Lau 1du méi c6
dan hang nay d6 di oi! (nguoi bdn da sit dung vi tit “vang réi” vdi thanh t6 biéu cam
tuyét doi thién vé hiéu luc 1dp ludn tich cuc trong thong bdo ham ngdn cho nguoi
nghe la khen hang ngon va dep -> nén mua);

M: Vay ma vang réi, vang khé thi ¢6! Chic la dd ép phdi khong?... (nguoi
mua cé PN hoi ddp cho théng bdo khdc ciing ham ngén, bdng vi tir khdc chita sdc
thdi nghia doi ldp, thién vé dinh hudng tiéu cuc cho nguoi bdan ngdm ché hang xdu
—> khéng mua, hdy bdn ré di)

Khi st dung hé théng vi tit nay d€ tao YNHA thi nh4t thi€t ching ta phai dua
vao ngit cdnh. C6 nhu vdy thi méi xdc dinh dugc dinh huéng bi€u cdm. Song linh
viic GTMB rat phiic tap nén viéc dinh huéng rat khé khin. Vi vay, ching toi da xdc
dinh huéng bi€u cdm trén co s tra cifu nghia clia tir trong tir dién, k€t hdp phan tich
ngit nghia — ngit dung clia tir trong khio sit thuc t&€, ddng thdi ching toi cling rat luu
y co s diéu tra ngit cdm, théi quen st dung clia ngudi ban ngf.

Tém lai, hé thong vi tir — ngit vi tir mang sic thai biéu cidm tuyét ddi va biéu
thi mifc d6 cao mang dim bdn sic vin héa clia ngudi Viét trong GT néi chung va
trong HPDH thudc pham vi MB néi riéng. Thit nhat, rit giau chdt biéu cdm; thi hai,
thé hién manh mé tinh dong va tinh linh hoat, bién héa khén luong; thi ba, cé gid
tri dinh hudng ldp ludn rat cao.

5.3.8. Pic trung viin hoa dan toc thé hién trong thanh ngit — tuc ngit .

Thanh ngit — tuc ngit ti€ng Viét 13 mot thuc thé vin hdéa, mang dim bin sic

VHDT. V4An dé nay da dugc nghién citu ki § [muc 3.2.6.9, tr 147] ctia ludn 4n.
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54. TIEU KET

Véi yéu cau t€ nhi va lich sy trong giao ti€p mua bdn, tit ¢ cdc phuong tién
tao nghia ham 4n niim trong co ché loai hinh vin hod Viét dude huy dong va tin
dung t6i da nhu 1a mot cha't liéu, chat kich hoat khong thé thi€u dé€ hudng t6i hiéu
luc giao ti€p ngdm 4n mang tinh dic thi cia cdu tric Iya chon.

Trong qud trinh tin dung t3i da cdc phudng tién tao nghia ham &n trén, giao
ti€p mua ban ching nhitng 1am 16 c4ch thé hién nghia ham 4n thdng qua cic cAp dd
va pham trll von c6 gidn véi loai hinh riéng biét clia ban thin ngdn ngtt ti€ng Viét,
ma né con gép phan ning cao cich thé hién nét ngdm An 4y d€ gdi md thém vé
mot sdc thdi vin hod giao tiép cé thé co trong long ngdn ngi tir ap lyc gia ting cla
tam nhin ngit dung hoc.

Qua k€&t qua nghién cifu clia chiing tdi, ngdn ngit  dé tai mua ban, nhatla § y
nghia ham 4n clia hanh dong hdi trong hoi thoai mua bin mang ddm ban sic vin
hod din tdc, th€ hién tinh cu thé, truc quan, hinh tugng, da dang, phong phd, tri
tué... Piéu d6 tao nén di€m doc ddo, riéng biét cia ngudi Viét. Van dé ciing chitng
minh ring ngdn ngif ti€ng Viét rit gidu va dep. Muon xdy dung va phat trién dat
nudc, ching ta phai phat trién ti€ng Viét-mot cong cu giao ti€p va to duy mang ddm
ban sdc va gia tri vin hod cla din tdc Viét.

Trong thuc t€ cudc sdng néi chung va trong giao ti€p thuong mai gitta ngudi
Viét va ngudi Viét, giita ngudi Viét va ngudi nudc ngoai, van dé hi€u dic trung ban
sic vin héa din tdc Viét néi chung va ban sic vin héa vé ngdn ngit - tu duy, nhat
12 mang dé tai kinh t& thuong mai néi riéng 12 mot van dé can thi€t dé chiing ta hoa

nhip vdi kinh t€ thuong mai toan cau.
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PHAN KET LUAN

Tur nhitng vAn dé d3 nghién citu qua cdc chuong dudc dit ra rir dau ludn dn,
chiing t6i c¢6 thé di d&€n nhitng k&t luan nhu sau:

1. Mua bdn 12 méi trudng sinh ra va kiém nghiém nhitng gid tri ton tai clia
phdt ngdn chita hanh dong héi. Chiing t6i dd nghién ctu cdc binh dién & cac cap do
kh4c nhau ctia hinh dong hdi tryc ti€p mang tinh hi€n ngdn, dic biét hon nira 1a chi
y d&n hanh dong héi gidn tiép mang tinh ham ngon.

2. Né&u hanh dong hdi trong mua bian mang tinh dic thi, thi hAnh dong hdi gidn
ti€p dudi dang haim ngdn gin vdi ciu tric lua chon 13 sy thé hién dic thu cao do.
Tiéu diém hang dau can xt 1 ctia ludn dn tdp trung phdn tich CTLC- mét dang cdu
triic ngon ngit siéu doan tinh tao nén hé thong cdc don vi nghia ham ngén mang tinh
chinh thé theo hé lién twéng. CTLC vira hi€n ngdén vira hAm ngdn nay thuc chat la
mot loai cau tric xdc lap hiéu luc GT theo huéng ham ngén, 18y cdu tric hién
ngon 1am HT chita. Ciu tric Iya chon thuc sy 12 k&t qué cla sy tdn dung t6i da ba
yéu té cdu tao chinh, dé la: y&u to phi ngdn ngit gom, yéu 16 ngit cdnh, dp luc tic
tien udc, tien gid dinh, k&t hop su lwa chon yé&u té ngon ngit trong co ché tao nghia
ham dn theo nguyén tdc chuyén ma tir co ché tin hiéu hoc, thong qua y&u té ngoén
ngit xa hoi hoc clia mot tang I6p nguoi sit dung tw duy ning dong, quen thudc, phdt
huy t6i da bdan chdt xd héi sdu xa ciia ngén ngit, thong qua cd nhdn gdn véi ddic
trung riéng ciia moi truong giao tiép cu thé.

3. Ph4t hién va li gidi sy hinh thanh va hoat dong ctia loai c4u tric phan chia
cip do nghia theo hé lién tuéng (khong theo ki€u phin doan thyc tai theo hé
hinh) va mang tinh ham ngén cao nhu CTLC n6i trén, do vay, c6 thé coi day la
mot cd hoi tot dé ching toi ¢6 thé md rong sy hi€u bi€t clia minh vao nhitng tang

béc cao ctia ngit dung hoc.
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4. V6i céch nhin trén, chiing tdi xem cAu tric lua chon 12 dang quy udc siéu
ngoén ngit, bi vi chiing tuy dugc xdc 1ap tf mi ngdn ngit, nhung trén thuc t€, hiéu
lyc giao ti€p clia chiing nhiéu khi khong con dya trén nghia thuc thé von cé cla
ngdn ngl. N6i khic di, ngdn ngit thuc & day da bi triét ti€u, dugc ma héa theo hudng
phi ngdn ngit va ngugc lai, c6 thé néi day cling chinh 14 qud trinh ngén ngit héa cdc
yéu t6 phi ngén ngit. Van dé dugc ditra va gidi thich & day thuc sy dd md ra géc do
lién thong mdi va rong md vé tim nhin khoa hoc, trén cd s§ khdng thé thodt li khéi
cdi nhin triét dé ciia co ché Ii thuyét tin hiéu hoc vdi su bo sung clia ngdn ngit hoc
tri nhdn, ngon ngit xa hoi hoc, vdan hoa hoc...

5.Chiing tdi ciing nghién citu dudc cdc cach thite trong co ché tao nghia
ham ngon dung hoc. P6 13 syt vi pham cdc nguyén tic dung hoc vé cic phuong
thifc chi€u vat; quy tic néi ning; quy tic hdi thoai; quy tic 1ap ludn thudc su lya
chon clia y&€u t6 ngdn ngit, 12 mot trong ba yéu td ciu tao trong CTLC tao nghia
ham &n, trong quan hé giita ngudi 14p ma va ngudi gidi ma. Tai ddy, ngudi 1ap ma
khong thé khong chd y d&€n nguyén li : nguoi néi mot mdt phdi biét ton trong cdc
quy tic dung hoc va gid dinh rdng nguoi nghe ciing biét, mdt khdc lai c6'y vi pham
cdc nguyén tdc dung hoc va gid dinh rdng ngudi nghe ciing li gidi dugc ché vi pham
dé ciia minh xui't phat tir co ch& suy luan quen thudc ndo d6 & trong tri ning cdm
nhan ban ngit, tf mit bing vin héa chung cla cong ddng, d€ ho c6 thé “vudt qua”
dugc chd vi pham nhiim hi€u dung y ctia nhau. Nhu vay khi st dung cdc nguyén tic
vi pham dung hoc thudc co ch€ ham ngdn, CTLC khong thé khong dua vao syt hiéu
ro y dinh ciia nhau trong tam li, b8i canh giao ti€p giita cdc ddi tdc. TAt cd céc
yé&u td trén di chong lip, 1& thudc vao nhau, trén co sé dé, da thuc sw mé ra mot
tiem ndng rdt rong vé tinh ham ngén dung hoc cho cdc hinh thdi ngon ngit dudi
dang biéu thitc quy chiéu chita hanh dong héi duoc ding dudi dang thong bdo hién

ngon trong GT mua bdn.
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6. Tir cdch nhin phan tich theo huéng tdng hdp, ching tdi nhan dang ham
Iwgng viin héa gin véi dic diém dan toc clia ngdn ngit. Sy hinh thanh dudng diy
1ap ma ctia CTLC gin v6i ning dong clia tu duy theo huéng tri nhan tai moi trudng
cu thé, khong tich khdi cic y&u td tir xung hd, lude dd dic trung vin héa... Trong
qué trinh tao nghia, nhitng nhin t& trén 1a chat liéu khong thé thi€u, chi phdi 14n
nhau d€ ning ham ngdn nghia hoc 1én ham ngdn dung hoc, ddng thdi dit qud trinh
giao ti€p ngdn ngit vao sy rong mS cla tim nhin vdn hda.

7. Luan 4n da gép phan 1am ndi 1d bitc tranh vé& ddc diém phong cdch va
chudn phong cdch lién quan chit ché dén tinh théi quen, tinh khuén miu, tinh chinh
xdc, tinh kinh nghiém, tinh tuin theo, tinh sdng tao, tinh thAm mi.. .Béng thoi, goi su
khdc nhau vé sdc thdi ham dn thudc hanh dong héi ciia méi truong mua bdn trong
thyc t& doi séng hidng ngay (su tao nghia dung hoc véi cdc cung bic tién gid dinh
khic nhau, theo sy tuong tac gitta nguyén li lich sy, cOng tac riéng bi€t, cung vdi su
phd v& phuong chim hdi thoai vé chat, vé lugng cling rit riéng biét theo mot chuin
ngdn ngit dugc Iva chon dé dat muc dich giao ti€p mang tinh dic thl), vdi sdc thdi
ham dn thudc vin ban nghé thudt sdch vé (sin phdm clia qud trinh tu tif theo hudng
thAm mi thao tic tu duy hinh tugng).

8. Nhu vay, CTLC 1a co sé ciia su chi phdi cic nguyén tic diéu hanh cia
hoat dong ngdn ngit trong giao ti€p mua bdn, va gdi ¥ nghién citu ngit dung vé: Ii
thuyét lua chon chién lugc; lya chon chudn muc;lua chon cho chién luoc lich su.
CTLC con 14 cdi gdc chi phdi cho cdc van dé vé nguyén tic lich sy (lich sy gin véi
chié€n lugc lwa chon ma con ngudi thuc hién trong qua trinh tudng tdc xa hdi; gin
v6i chudn muc ng x&, chiu d4p lyc manh mé cua chuidn muc cong dong va céc gid
tri xi hoi quy dinh nhu tudi tic, ...); nguyén tic ddm bao quyén lgi (quyén 1oi
ciing gin vdi chi€n luge lya chon ma con ngudi thyc hién trong qué trinh tuong tic

x4 hoi); nguyén tic tao lap quan hé (giao ti€p mua ban chiu su su quy dinh cia
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nhu cdu 1gi ich kinh t& cu thé€ clia bén mua va bén bén, tao 1ap quan hé dng Xt gin
v6i quyén 16i, chi€n lude lya chon); nguyén tic tao tinh cdm. (Nhu ciu va 1gi ich
kinh t€ da budc ngudi mua va ngudi bdn tim cich tao 14p quan hé, mudn vay, ho
phai bdo ddm nguyén tic tao 1ap tinh cadm).

9. Chiing ta cAn c6 cdi nhin khdch quan va toan dién hon vé nghé thuat giao
ti€p mua bdn § nuoc ta, tranh quan di€m phi€n dién coi ngdn ngit mua ban thudc
phong cdch thap, don diéu, phi chuin so vdi ngdn ngit vin héa mang tinh chudn muc
chung. Pdng thdi, trau dbi kh3 ning sit dung tdt ngdn ngit c4 nhan va gidi doanh
nhin trong nhitng hoan cdnh, nhitng cudc dam phan thuong mai c6 tim vi md mang
lai nhiéu 1di ich to 16n va thi€t thuc cho kinh t& Viét Nam.

10. Chiing tdi ciing mong B6 Gido duc va Pao tao dwa vin dé chuin ngdn
ngit giao ti€p mua ban vao chuong trinh gido duc & cic cidp hoc phd thong va dai
hoc

11. Mot s6 van dé dugc goi y d€ nghién ctu tiép theo, 1am sdng ro 1 thuyét
giao nhau mang tinh lién nganh. D6 13 xdy dung va bd sung vén tir ving vé tir ngit
mua bdn nhim gidi nghia, d6i chi€u, cung cAp mot sd ki€n thic cAn thiét cho hé
théng tir dién ti€ng Viét. Ti€p theo 14 xdc ldp hé thong truong nghia, rén luyén viéc
xdy dung tdp hop cdc tix ¢6 quan hé ngit nghia theo chii dé mua bdn. Pong thdi, cé
thé b sung 16p tir virng mua bdn tiéng Viét xét theo nguon gdc, pham vi sit dung,
thoi gian si dung... Tit d6, ta c6 thé xay dung 1i thuyét va thyc hanh vé TIENG
VIET THUGNG MAL dé€ c6 thé ddy ti€ng Viét trong linh vuc giao ti€p mua bin dat

chuidn qudc t€ va trd thanh “thuit ngit thuong mai ti€ng Viét”
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