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BUILDING A CRITERIA SYSTEM TO ASSESS THE SUSTAINABILITY
OF TOURISM ACTIVITIES AT QUANG BINH TOURIST ATTRACTIONS

XAY DUNG HE THONG TIEU CHI DPANH GIA TiINH BEN VONG
CUA HOAT PONG DU LICH TAI CAC PIEM THAM QUAN DU LICH
TREN DIA BAN TINH QUANG BINH

Nguyén Hiru Duy Vién', Hoang Thi Tuong Vi’
"Truong THCS Quang Trung, thi xa Dién Ban, tinh Quang Nam
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ABSTRACT: Using multi-criteria analysis is a suitable approach to comprehensively
assess the sustainability of tourism activities. To have a basis for assessment, building a criteria
system needs to go one step ahead. Currently, many criteria system to assess the sustainability of
tourism activities have been proposed. However, suitability to the specifics of the research area is
still a requirement that needs to be considered in building an assessment criteria system. Based on
the requirements of sustainable tourism, through field surveys and consultation with experts, this
research has built an assessment criteria system suitable to the characteristics of tourist attractions
at Quang Binh province. The research result is the basis for assessing and determining the level of
sustainability of local tourist attractions.

Keywords: Sustainable tourism, simple additive weighting (SAW), multi-criteria analysis
(MCA), tourist attraction.

TOM TAT: Sir dung phdn tich da tiéu chi la mot hudng tiép cdn phit hop dé danh gid toan
dién vé tinh bén viing cuia hoat dong du lich. Pé c6 co so cho viée ddanh gid, can thiét phai xdy dung
dwoc bo tiéu chi danh gia. Hién nay, nhiéu bo tiéu chi danh gia tinh bén vitng ctia hoat dong du lich
da duge dé xudat. T uy nhién, sy phit hop voi ddc thi dia ban nghién cuu van la mot yéu cdu can xem
xét trong viéc xay dung hé thong tiéu chi danh gid. Trén co s6 cdc yéu cau ciia du lich bén viing,
théng qua khao sat thiee té va tham khao y kién chuyén gia, nghién ciru daxdy dung hé thong tiéu chi
ddnh gid phit hop véi ddic thii cdc diém tham quan du lich tai tinh Quang Binh. Két qua nghién ciiu
laco sé dé danh gid, xdc dinh mike dd bén ving cuia cde diém tham quan du lich tai dia phwong.

Tir khéa: Du lich bén viing, trong s6 cong don gian (SAW), phdn tich da tiéu chi (MCA),
diém tham quan du lich.

1.PATVANDE

Phét trién du lich bén vitng huéng dén ca
ba khia canh: kinh té, xa hoi va méi truong dang
1a mot huong di diing dan nham duy tri hoat
d6ng du lich mot cach lau dai[22]. Dé phat trién
du lich bén viing, cAn danh gia dugc tinh bén
vitng cua hoat dong du lich, tr d6 c6 co so dé
diéu chinh cac chién lugc cu thé. Vi lgi thé vé
thién nhién nhét 1a vé dia chat va dia mao,
Quang Binh 14 dja phuong c¢6 nhiéu diém tham
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quan du lich ndi tiéng. Viéc nghién ctru dé xuat
hé thdng tiéu chi danh gia nham thuc day phat
trién du lich bén ving tai cac diém tham quan
du lich trén dia ban tinh Quang Binh la mét yéu
cau cap thiét.

Trong danh gi4 tinh bén viing cua hoat
dong du lich, viéc su dung bd ti€u chi la mdot
hudng tiép can hidu qua, vira dam bao tinh toan
dién, vira tiét kiém thoi gian va cong stc [9].
Trén thé gidi, nhidu hé thong tiéu chi danh gid



tinh bén virng cia hoat dong du lich tai cac diém
dén du lich da dugc dé xut, ddng cha y nhit la
bd chi thi moéi trudong cua T chitc Du lich Thé
giéi (UNWTO), b tiéu chi du lich bén vimg
ciia Hoi ddng Du lich Bén viing Toan ciu
(GSTC) danh riéng cho diém dén du lich [6],
[7]. Tuy nhién, cac b tiéu chi ciing con han ché
nhat dinh: mot s6 chi thi khé xac dinh va it phu
hop véi cac dia diém c6 tinh dic thu. Viéc xay
dung mot bo tiéu chi bam sat thuc tién cua dia
diém can d4nh gia van 1a mot yéu cau can thiét
trong cic nghién ctru cho dia phuong cu thé. Do
do, tai cac khu vuc khac nhau ciing da co dé
xudt v& cac bo tiéu chi phu hop véi diéu kién
thuc té. Tai Viét Nam, nhiéu b6 tiéu chi danh gia
phat trién du lich bén vitng danh cho diém dén
dulich da duoc dé xuét[15],[22],[21],[12],[23]
... Nhin chung, mdi bd tiéu chi déu ¢6 uu diém,
han ché riéng nhung chua cé bo tiéu chi nao
duoc xem 1a chuén muc tuyét dbi. Viéc Iya chon
céc chi thi dé dua vao danh gia d6i khi con chwa
that su khach quan. Tai tinh Quang Binh, mot
s6 nghién ctru da st dung cac bo tiéu chi c6 sin
dé danh gia phat trién du lich bén virg [5], [8].
Tuy nhién, ndi dung cia cac nghién ctru nay con
bao ham nhiéu ndi dung khac ngoai viéc danh
gi4 tinh bén viing cua hoat dong du lich nén
murc d§ chuyén sau trong viéc danh gia chua
cao. Tinh chit ddc thu cia dia phuong ciing
chua duoc quan tim dang mic nén mot sd tiéu
chi van chua that sy pht hop.

Muc ti€u chinh cta nghién cuu la xay
dung hé thong tiéu chi phuc vu danh gia tinh
bén viing cua hoat dong du lich tai cac diém
tham quan trén dia ban tinh Quang Binh. Pé
khac phuc han ché cua céac nghién ctru hién tai,
tiép can da tiéu chi duoc sir dung nham cai thién
tinh khach quan trong viéc sang loc, lya chon
céc chi thi, ddng thoi trong qua trinh xay dung
hé théng tiéu chi, nghién ctru c6 xem xét dén
tinh déc thu ctia dia phuong.

2. CO SO LY THUYET, THUC TIEN VA
PHUONG PHAPNGHIEN CUU
2.1.Mjt so van dé 1y thuyét cé lién quan
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* Phan tich da tiéu chi va cac thuadt ngir
lién quan

Phén tich da tiéu chi (MCA) bao gém
nhiéu phuong phap, k¥ thuat va cong cu, véi
muc do phtrc tap khac nhau, xem xét rd rang
nhidu muc tiéu va tiéu chi (hoac thudc tinh)
trong cac van dé ra quyét dinh [4]. Day 1a mot
phuong phép phén tich c6 thé duoc st dung dé
hd tro tich hop cac khia canh méi trudong, x4 hoi
va kinh té vao cac chién lugc nhim chuyén doi
theo hudng bén viing[13].

Xay dung hé thong tiéu chi danh gia 1a
mot cong doan quan trong cua phan tich MCA
vi ¢6 tinh chit quyét dinh dén két qua. Mot s6
thudt ngit co ban sau day c6 lién quan dén qué
trinh xay dung hé thong tiéu chi danh gia:

- Muyc tiéu (objectives): phat biéu vé dich
dén du kién cén dat dugc trong khuon kho ké
hoach ddt ra. Muc tiéu thuong dugc chia thanh
cac khia canh (dimensions), la cac goc d6 dac
trung phan dnh myc tiéu khac nhau[1].

- Tiéu chi (criteria): cac diéu kién can
dugc dap tng ma dya vao d6 dé danh gia [2],

- Chi thi (indicators): bién so6 do luong
viéc thuc hién cac tiéu chi, dugc thé hién duoi
dang dinh tinh hogc dinh luong [4]. Cac chi thi
duogc chia lam 2 loai chinh: chi thi thyc hién (do
ludng céc ddu vao) va chi thi két qua (do ludong
muc do dat dugc) [14]. Trong d6, chi thi do
thong tin tong hop, phan anh mot van dé 16m,
doi hoi luong 16n cac s6 liéu thudng goi 14 chi
thi tong hop[9] hodc chi s6 (index)[16].

- Tiéu chuan phan bac: gia tri dugc quy
dinh ding 1am chudn dé phan loai danh gia,
gitip x4c dinh liéu gi tri cua mot chi thi thé hién
tinh trang thuc hién muc tiéu dang t6t hay
khong[19].

*Diém tham quan du lich

Piém tham quan du lich (tourist
attraction) 1a mot dia diém hép dan bai co gia tri
tu nhién, van hoéa hodc lich su, la yéu td tao
d6ng luc cho chuyén di, mang dén cho khach du
lich cam giac thu gian, mao hiém, giai tri, trai
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nghiém [18]. Piém tham quan du lich ¢6 thé
dugc phan loai thanh:

- Piém tham quan ty nhién: gdm nhiing
diém thu hit c6 ngudn gde tu nhién nhu: bai
bién, d4o, hang dong, vach d4, doi - nai, ghénh -
thac nudce, ring - khu bao ton,...

- Piém tham quan van hoa: gdm céc ddi
tugng dugc con nguodi xay dung cho muc dich
du lich: bao tang, phong trung bay ngh¢ thuat,
so thu, cong vién giai tri...; cac déi tuong dugc
xay dung cho muc dich khac nhung sau d6 da
duogc str dung cho muc dich du lich: di tich, cac
toa nha va cong trinh kién trac doc ddo, cho -
trung tam thuong mai, dia diém giai tri... va cac
dia diém t6 chirc sy kién ddc biét: thé thao, 18
hoi, didu hanh, trién 1am..[10]

2.2. Diéu Kién thuye tién cac diém tham quan
dulich tinh Quing Binh

Theo két qua diéu tra va phén tich ciia tac
gia, tinh dén thang 10/2023, trén dia ban tinh
Quang Binh ¢6 khoang 44 diém tham quan du
lich. Trong d6, 72,7% diém tham quan du lich 1a

diém tham quan tu nhién. Diéu kién khi hau
Quang Binh vdi thoi gian khong thuan 1gi cho
hoat dong du lich trong nam kéo dai 1a mét tr&
ngai cho hoat dong du lich, nhat 1a dbi véi cac
diém tham quan ty nhién. Piéu nay cang tro' nén
bat loi hon trong bi canh bién ddi khi hau véi
su gia tang cac hinh thai thoi tiét cyc doan trong
nhitng ndm gan day. Pa s6 diém tham quan méi
dugc dua vao khai thac tir nam 2013 dén nay.
Trong d6, ¢6 53,3% s6 diém tham quan c6 thoi
gian khai thac dudi 5 nam, mét s6 trudng hop
khac m&i chi dugce khai thac thi diém hodc khai
thac chinh thirc chi 1-2 ndm tro lai. Trong bbi
canh thoi gian hoat dong con chua dai, cac diu
hiéu nhén biét tinh bén viing néu chi dua vao
cac két qua hoat dong co thé s& thiéu chinh xac.
Pay 1a nhimng van d& c6 tinh dic thi cin xét dén
trong qua trinh xay dung cac ti€éu chi danh gia.
2.3. Quy trinh va phwong phap nghién ctru

Céc ndi dung xay dung hé thong tiéu chi
danh gia tinh bén vitng cia hoat dong du lich cu
thé theo Bang 1.

Bang 1. Noi dung xay dung hé thong tiéu chi danh gia

TT Noi dung

Phuong phép thuc hién

Két qua

1 | Xé&c dinh khung tiéu chi

Tham khao tor cac nghién ctru lién
quan, y kién chuyén gia

Khung tiéu chi danh gia
(muc tiéu, khia canh,
tiéu chi)

Xac dinh céac chi thi

Tham khao tir cac nghién ctru lién

Hé théng chi thi dénh

pht hop

2 A uan, ¥ kién chuyén gia, khao sat | .
SO bQ q > y y g bl 4 Ub"
thuc dia gia 5000
3 Lua chon cac chi thi | Sang loc tir cac chi thi so by dua vao | Hé théng chi thi danh

b tiéu chi va y kién chuyén gia

gi4 sau sang loc

Phan bac cac chi thi

Tham khao tir cac nghién ctru lién

Chi tiéu phan bac

. uan, y kién chuyén gia, khao sat , -
* | danh gid duan, ¥ yene danh gi4
thuc dia
Hoan thién hé thing | ‘P dune thunghicm cde chithi va | yio 6o o thi va chi
5 . i i chi tiéu phan bac dé danh gid mot | ... A LA ar .
tiéu chi £ a2 x L tiéu phan bac danh gia
s0 diém tham quan mau va hiéu . ,
chinh thirc

chinh cac han ché
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Quy trinh x4y dung hé thong tiéu chi dénh gia theo cac bude tai Hinh 1.

Yeéu gﬁu ctia du lich bén vimg
Y kién chuyén gia

I

Khung tiéu chi danh gia tinh bén vimg cuia hoat déng
du lich tai cac diém tham quan du lich tinh Quang Binh

[
I

- Tham khao tai liéu
- Diéu kién dia phwong

Y

- Y kién chuyén gia

Hé thong chi thi danh gia so bo

Tham khao tai liéu

Tiéu chi

SAW

Y kién chuyén gia SE'lllg loc

TlO!.lg B Xép thi fir
S0

v

L

I Hé thong chi thi danh gia sau sang loc

- Tham khao tai liéu

L Diéu kién di

phurong

Chi tiéu phan bac cac chi thi danh gia sau sang loc

[

L Ap dung thu
nghiém va hiéun

Y

chinh

Hé thong chi thi va chi tiéu phan bac d4nh gia chinh thire

Hinh 1. Quy trinh x4y dung hé thong tiéu chi danh gia

* Xdc dinh khung tiéu chi danh gia

Nghién ciru sir dung cach tiép can tir trén
xuéng (dién dich), dwa vao muc tiéu chung dé
phan chia thanh cac khia canh (muc ti€u thanh
phan), tir d6 tiép tuc phan chia thanh cic tiéu
chi. Tir muc tiéu chung la xac dinh dugc mare do
bén virng cia hoat dong du lich, c6 thé phan ra
thanh cac khia canh (muc tiéu cu thé). Noi dung
va sb luong khia canh da dugc nhiéu nghién
ctru dé xuat, tuy nhién, viéc phan chia thanh 3
khia canh: (1) Kinh t; (2) X hoi; (3) Mbi
trrong dugce thira nhan rong rdi hon ca[12]. Do
d6, trong nghién ciru nay, quan diém phén chia
thanh 3 khia canh nhu trén da duoc ké thura.
Trén co s 3 khia canh, tiép tuc xac dinh cac tiéu

chi danh gia dua trén cac yéu cau caa du lich
bén ving.

*Pé xudt hé théng chithiso bo

Céc chi thi so bo dung dé danh gia cac
diém tham quan du lich tai tinh Quéng Binh dé
xuét dua trén co s khung tiéu chi da xac lap,
tham khao céc bo chi thi ¢ lién quan dén phat
trién du lich bén viing tir cac nghién ctru trude
[15], [22], [21], [12] va diéu kién thyc tién dia
phuong (chu y dén vai tro cia yéu t6 thoi vu dbi
véi hi€u qua kinh té va viéc sur dung céc chi thi
thuc hién trong mot s6 van dé chua dugc thé
hién rd qua cac chi thi két qua).

* Xdc dinh hé théng chi thi chinh thirc

Hé théng chi thi so bd c6 thé chira cac chi
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thi khong phu hop véi muc tiéu danh gia hodc
diéu kién 4p dung nén can phai thuc hién sang
loc dé c6 hé thong chi thi chinh thire.

- Ti€u chi sang loc: Trén co s¢ tham khao
cac nghién cuu trude[16], [17], 9 ti€u chi sang
loc phd bién duoc dua ra dé 1dy y kién vé muc
d6 quan trong theo phuong phap xép tha tu.

Viée ldy y kién dugc thuc hién déi véi 10
chuyén gia am hiéu vé tai nguyén moéi truong,
kinh &, du lich, xa hdi, thé ché chinh séch va c6
kinh nghiém trong danh gia da tiéu chi. Theo
do6, xac dinh dugc 5/9 tiéu chi quan trong nhét

(Bang?2).

Bang 2. Y kien chuyén gia vé tam quan trong cua céc tiéu chi sang loc

Tiéu chi Chuyén gia Tong | Trung qu:::‘r

sang loc T Tz73 456780 t0] "8 | Db | 4 ong
Phit hop muc tiéu 1T [t21f21[12]2]1] 14 1.4 1
Tinh dai dién 3 (2121221 ]1]2] 17 1.7 2
Su d& hiéu 6 7155756555 56 | 5.6 5
Mirc d¢ dinh lugng S |5]16|6|6|7|5]|7|6]6 59 5.9 6
Tinh phd thong 9 [8]9(8[9[8[9[8]9]9] 9 8.6 9
Sin co6 vé dir liéu 2 [3(3 (3|3 [3|3[4]3][4] 31 3.1 3
?g ﬁi"i'h raccua 4 |4|4a|4|5|a]al3]4|3] 39 | 39 4
Chi phi thu thap 7 lel7]7]4]6]7]6 71 64 6.4 7
Dokhotrong thuthap | 8 [9[8 9|89 |89 8] 8 8.4 8

Dua trén co sé tham khao cac nghién cuu
trude [16], [17], ching toi tién hanh phan bac

Nguon: tong hopy kién chuyén gia

cho céc tiéu chi sang loc thanh 5 bac véi thang 5
diém[20] theo Bang 3.

Bang 3. Phan bac cua céc ti€u chi sang loc

Tiéu chi Phan bic sang loc
sang loc 1 2 3 4 5
Phu h . . e Phui he C o .
muc ti%lljl Khéng phu hop It phu hop frung bqulqjh Kha phu hop Phu hop
van d¢ van d¢ van d¢ van d¢
San co, vé Khong ¢6 Chua 6, rat Ejhua cO, | Cosin,can | Co san, khong
dir liéu kho thu thap de thuthdp | phaixirly can xtu ly
D¢ chinh xdc | Khong chinh SRS Chinh xac Kha chinh cr s
cua dir ligu Xac It chinh xdc trung binh xac Chinh x4c
o Hoantodnmo | Mot sé chd d& | C6 thé hieu | C6 théhiéu | Hidu rd ngay,
Sur dé hiéu ho didagiai | bjhiéunham | saukhi giai | saukhi gidi | khong can
thich cu thé du da giai thich | thich cu thé | thich so b giai thich
cu thé
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- Tinh trong sd: can ctr két qua xép thir tu
dua theo y kién chuyén gia (Bang 2), ap dung
phuong phap xép thir tw, v6i 3 phuong phap:
tong th tw (t=n-r;+1), nghich dao tht tu
(t=1/r)) va lily thira (t=n-r+1)", trong d6: n 1a
tong s tiéu chi (n=5), 1, 1a thir tur gén cua tiéu
chi. Céc két qua tinh theo 3 phuong phép trén
duoc chudn héa thanh W, chuén (w, = t/Y't).
Sau d6, tién hanh rdi l4y gia tri trung binh cong
cac W, chuén dé c6 dugce két qua trong s6 chinh
thirc (W chuén trung binh). Két qua trong s6
c6 dugc theo Bang 4.

- Tinh diém sang loc: Can ¢l vao tiéu chi
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va gia tri phan bac ¢ Bang 3, thuc hién danh gia
cac chi thi so bd theo 5 tiéu chi sang loc. Sau do,
phuong phép trong s6 cong don gian (SAW)
duogc ap dung dé tinh diém két qua véi trong s6
& Bang 4. Trong sb cong don gian (SAW) 1a
phuong phap don gian nhat, dugc biét dén som
nhat va duoc sir dung rong rii nhit cho dén hién
nay -[11], -[3]. Theo phuong phéap nay, diém
téng thé cuia mdi phuong an duoc xac dinh bing
cach tong cac dong gop cua mdi chi s6 chuan
hoa nhan véi trong sé duoc chi dinh. Céc chi thi
pht hop 13 cac chi thi ¢ diém két qua trén gia tri
trung binh.

Bang 4. Trong so cua cac ti€u chi sang loc

< hich da Liy thu
Thit | Téngthiey | | orichddo ty thira W
. . thir ty thir tw chuan
Tieu chisang loc tu W W - W trung
4 1t L ~ L -ri+1)A? '

gan | (n-rit1) chuan U chuan (n-1+1) chuan | binh

Phu hop muc tiéu 1 5 0.33 1 0.44 25 0.45 0.41
Tinh dai dién 2 4 0.27 0.5 0.22 16 0.29 0.26
San co vé dir ligu 3 3 0.20 0.33 0.15 9 0.16 0.17
Do chinh xac cia| 4 |5 | 013 [ 025 | 011 | 4 0.07 | 0.11

dir iéu
Su deé hiéu 5 1 0.07 0.2 0.09 1 0.02 0.06
Tong cong 15 1 | 2.28 1 55 1 1

* Xdy dung cdc bdc danh gia

Trong nghién ctru nay, cac mirc d§ dap
g ctia chi thi dugc phan cap thanh 5 bac theo
thang diém 5 (twong timg véi cac mirc diém 1,2,
3,4,5).

* Hoan thién hé thong tiéu chi

Hé thong tiéu chi véi cac chi thi va gia tri
phan bac duoc ap dung dé danh gia thir nghiém
cho 4 diém tham quan dai di¢n cho 4 nhom doi
tuong khac nhau: tham hiém hang dong, rimg
nui; tham quan hang dong, rirmg nui; vui choi,
giai tri, nghi dudng; lich str - van hoa - tdm linh.
T d6, cac hiéu chinh can thiét da duoc thuc
hién dé c6 dugc hé théng ti€u chi chinh thirc.
3.KET QUA NGHIEN CUU
3.1. Khung tiéu chi danh gia tinh bén virng

Khung tiéu chi d4nh gia chinh thic gdm
3 khia canh v61 9 tiéu chi, trong do:

- Khia canh kinh té gdm 3 tiéu chi, hudng
dén viéc dam bao dong thoi loi ich cia khach du
lich, don vi kinh doanh du lich va kinh té dia
phuong;

- Khia canh x4 hoi gdm 3 tiéu chi, hudng
dén viéc dam bao loi ich vé mat xa hoi va bao
t6n, phat trién van hoa cong dong;

- Khia canh méi truong gom 3 tiéu chi,
huéng dén viée quan ly khai thac tai nguyén du
lich, gia ting nhan thirc, ngudn luc va kiém soat
ap luyc ddi véi tai nguyén thién nhién va moi
truong.

Noi dung cu thé cac khia canh, tiéu chi
danh gia dugc thé hién theo Bang 5.
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Bang 5. Danh muc cac khia canh va ti€u chi danh gia

Myc | Khia Tiéu chi dénh gia Chi thi danh gis
tieu canh
C1. Thoa min nhu cau ctia khach du lich 101, 102, 103, 104, 105
DI ['C2. Pem lai hiéu qua kinh t& déi v6i don vi kinh
| Kinh t¢ | doanh du lich 106, 107, 108
Tinh C4. Thiic d3y tién bo xa hoi cho dia phuong 109, 110
bj’*“ Dy | €5 Pam bao an toan xa hoi cho dia phwong 111,112, 113
ving 3 hoi | C3- Pam bio antoan xa hdi cho dia phuong 114, 115
E“at " | C6. Duy tri va phat trién van hoa dia phuong 116, 117, 118, 119
0a . p .
o C7. Hoan thién v€ quy hoach, quan ly khai thac
dong | .| tai nguyén du lich 120, 121, 122
du lich Méi CS.‘ Gia tang nhan thirc va nguén luc bao vé moéi 123, 124, 125
truong fruong
nhiém moi truong

Céc chi thi danh gia va gia tri phan bac
danh gia duoc thé hién theo Bang 6

3.2. Cac chi thi va phan bac danh gia mirc do
bén virng

Biang 6. Danh muc chi thi danh gia va phan bac mirc 6 bén viing

Chi thj d4nh gi&

Phan bic chi thi danh gia

1 2 3 4 5
[01. S6 san pham du lich da dugc Khs , 1 san 2 san 3 san >=4 san
phét trién tai diém tham quan ong co pham pham phim phim
[02. S6 diém tham quan khac c6 | >8=diem | 5-7diém | 3-4diém | 1-2diém | 0diem
sanpham du lich chinh twong ty | tham quan | tham quan | tham quan | tham quan | tham quan
[03. Ty ¢ khich nhan dinh gia . >80 -
7o o - >20 -40% | >40 - 60% | >60 - 80%
san pham du lich 1 hop Iy 0-20% 20 -40% | >40 - 60% | >60 - 80% 100%
[04. Chi s6 kha ndng tiép cédn
o L0-<1S5 | 15-<25 | 25-<35 | 35-<45 | 45-50
(0,3*104a + 0,5*104b + 0,2*104c) ’
104a. Khoang cach tir noi tiép >100-150 | >50-100 | >25 -50
AR > -
nhdn khach dén diém tham quan 150 km km km km 0-25km
. Ph [ logi >=2logi
104b. Mirc do da dang vé phwong | Khong co Liong Phuong od! ot
R Y S S tién A, phuong phuong
tién dé tiep can den diém tham | phuong . tién ca S o
» chuyen . tien cong tien cong
quan tién nhan . .
dung cong cong
104c. T i’nh Achat gioi hqn doi ‘ , Khu vu’c Vanhdai | Khuviee | Khuvie
tuwong tiép can theo quy dinh an | Viing cam | han ché S S -
. JI . bién gioi | bién gioi néidia
ninh quoc phong hoat dong
105. Mitc d6 dap img ctia dich vu | Khach bapimg | biapimg | Dapung | Dapung
trong khoang cach lkm tinh tir | phai ty mdt s nhu cau nhu cau déaydu
diém tham quan chuan bi nhu cau | trong ngay | qua dém nhu cau
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106. Tan suat xuat hién cua diém 50
tham quan trong chuong trinh du | 0-20% | >20 -40% | >40 - 60% | >60 - 80% 100%
lich cua doanh nghi¢p It hanh ’
[07. Gid tri chi ti€u trung binh | <=1 triéu | >1-2tri¢u| >2-5 >5-10 >10 trigu
ctia khach tai diém tham quan dong dong tri¢u dong | triéu dong dong
108. 50 ngdy wong ndm xay ra | 95 | 519 900 | 146- | 73- <146 ,
mua bdo, i lut gdy gian doan . . 919 nes . <73 ngay
hoat dong du lich ngay ngay ngay ngay
[09. Ty I¢ lao dong lam viec lién ~50
quan dén diém tham quan B | 0-20% | >20-40% | >40 - 60% | >60 - 80% 100%
nguoi dan dia phuong ’
[10. Ty I nguoi dan dia phuong 80
nhan dinh ¢6 thu nhap 6n dinh | 0-20% | >20-40% | >40 - 60% | >60 - 80% 100%
hon tir khi lam du fich ’
[11. Muc d¢ cong dong tham gia . Tham gia | Nhanvién L Quanly
trong hoat dong du lich tai diém Khong hoat dong | truc tiép Q}lanly donvi
tham gia e b phan .
tham quan gian tiép phuc vu du lich
. . | Layykién | Layykién | Layy kié
[12. Mitc d9 dan chu trong cac ~ .« | Layykien ay.ym . ay'ym . aAyy fn
Lo . o ;| Khong lay dai dién, dai dién, rong rai,
van dé du lich ¢6 lién quan dén L qua loa, 7 7 x
cong dong y kién hinh thite tiép th}l tiep thu tiep thu
| mot phan | toan bo toan bo
11;3. kTy 1é (’loanl} '[PU AcTuqc trich 0-2% <) - 49, 4 - 6% ~6- 8% _—
de ho trg phuc loi xa hoi
. Trién khai Trién khai
[14. Muc d¢ chu dong ki€ém soat | Hoan toan Ei;lt < ;l (rilg; dﬂal
dich bénh tir hoat dong du lich bi dong bién phip bién phip
. Trién khai Trién khai
[15. Muc d¢ chu dong ki€m soat | Hoan toan rleflt ;al gfn d,al
t¢ nan xa hoi tir hoat dong du lich bi dong i IAn 0 SO, i 'Aay u
bién phap bién phap
Ny Ny Duy tri va
. Bi¢én do Bién do6 o . ,
116. Mitc do bién déi van héa dia hoff;l ti;’; hlZE fy‘ﬁ Biénddi | Xudthien | phét trién
phuong tai diém tham quan ké tir boi v I; o 50% boi mot s0 nguyén
khi dua vao khai thic du lich dén ’0’1 Van. ’01 van i vin hoa biéu hién ven vin
L hoa ngoai | hoa ngoai o B ) \
hién tai ai lai ngoai lai | ngoailai | hoa truyén
thong
Pho bién | Co tailiéu Co tai licu
[17. Muc do trién khai tuyén bé‘tng dugc cong | Cotailigu | va canbd
truyén cho cong dong vé bao ton | Khong mi¢ng khai tai tuyén chuyén
van héa dia phuong trudc tac | thuc hién | trong cac cacdia | truyén dén | trachdén
dong tir khach cudchop | diémcong | timg hd timg ho
congddng | cong huéng dan
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[18. Ty I¢ khach dugc phd bien

céc quy dinh on trong van hoa | a0 | o0 4004 | 40 -60% | 60 -80% | 0°
dia phuong khi tiép xiic vdi cong 100%
dong
IlA9. Ml'}fcX dc}. fé chfrc Cé,C hoezlt Khong t 5 T§ ch}'rc Té chite Té chire TG chl{c
dong pho bién vin héa dia i khi khach h: . hine thi hang tuan,
phuong dén khach e conhu cu | e nam | Rang thang sy phi
. bacoke bad
120. Muc d¢ trién khai quy hoach o acoke ba duoc ba duoc Aa uqyf:
hat trién du lich tai diém tham | 000t | hoach, 1 0 o oh | quy hoach | €On& b
P o twphat | dugccho | 17 0% PO khw diém
quan . tong the chi tiét .
phép du lich
Quinty |\ e | borchiy | B | Bancuin
1. I\l}/flic o hﬁ)ét:j thlilérlll bo may Cﬁ“n‘ftggn khclAuyén,’ quy;énl,)f:é Clg gé‘;flf{n dgyr:ieglg)’é
quan y tai nguyen ¢ fe boi chinh Aong c?n can AQ chuyén | phan chuc
vén bo chuyén | chuyén rach D
auy trach trach g
[22. Muc d¢ xac lap ndi quy bao Thé hién Thé hién
vé moi truong tai diém tham Khong mot s6 Thé hién déy du,
quan phil hop véi cac quy tac xir | thuc hién diém diydu | hudng dan
tai Qb 4216/Qb-BVHTTDL chinh cu thé
123. Muc do thuong xuyén tuyén | a0 | 6thang | 3thang | 1 thing/
truyén bao vé moéi trudng cla ~ | 1ndm/lan 3 3 X
: N bao gio lan lan lan
chinh quyén dia phuong
Vipham X : Tac dé
24. Mic do tuin tha quy dinh | Vipham | cAntrén 10 | 20 ™ Y' | Khong dé | 29 9%"8
A e N . .2 | phamnhe, [ | 2 tich cuc
bdo ton di san va canh quan tai| lam hay nam dé r xay ra bat o
2 N . .. . co thé o déndi san
diém tham quan tr khi duwa vao | hoai vinh | khoi phuc P ky vi pham L
o . x . khédc phuc . va canh
khai thac du lich vién nguyen ~ - nao
de dang quan
trang
125. ”l:y 1;_3 d(?ar}h tl‘lu fiuqc trich 0- 2% - -4, A - 6% 6 - 8% _—
cho bdo ton di san va canh quan
126. Ty ¢ st dung cac san pham -0
tir san xuat nham thay thé nguon | 0-20% | >20-40% | >40 - 60% | >60 - 80% 100%
loi truc tiép tir thién nhién ’
127. Ty & su dung nang lugng
thay thé (mit troi, st gid) trong >80 -
: 0-209 >20 - 40% | >40 - 60% | >60 - 809
cac hoat dong ctia diém tham o ’ K o 100%
quan
Loai bo Loai bo Loai bo Loai bo
[28. Miic d¢ xr ly nudc thai| Khong xir | mot phéin dugc toan | hiu hétcac | toan bd
trude khi dua ra song, subi ly vatrantréi | bo vatrin | chithiru | thinh phin
ndi trdi noi co chét thai
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Khoén, Thu gom | Thu gom Ptlllllelm 1;)1?11’ Phan loai
[29. Miric d¢ xtr ly rac thai phat £ mot phan | toan bo va ) gA . C o
. . a2 dugc thu . . ;. | toanbdva | vaxuly
sinh tai diém tham quan vaduadi | duadixu . .
gom o ] dua di x tai cho
Xu ly ly ,
ly
. . n \ Xay ra vao
[30. Muc do hiéu qua cua viéc , , Xayra }: \: ,

0 . .. x 4| Xayra Xayra . cuol tuan Xayra
quan ly tinh trang qua tai vé so . trong mot )
I , . . a2 quanh trong mua L, trong trong cac

ong khach du lich tai diém v 2 s0 thang , ox

nam caodiém P thang cao dip I¢
tham quan caodiem diem

Quy ddi gia tri phan bac thanh cac muc do bén viing thé hién theo Bang 7.

Bang 7. Quy d6i gid tri phan bac va mic dd bén virng

Bic danh gia Gia tri phan bac Miic d9 bén virng
1 1,0 -<1,5 Khong bén viing
2 1,5-<25 It bén viing
3 25-<35 Bén viing trung binh
4 3,5-<45 Kha bén virng
5 45-50 Bén viing
4.KETLUAN qua nghién ctru da xay dung duoc hé thong tiéu

Xay dung hé théng tiéu chi danh gia 1a
mot khau quan trong trong quy trinh phan tich
datiéu chi. Dya trén cac yéu cAu cta du lich bén
virng két hop khao sat thuc té va tham khao y
kién chuyén gia, nghién ciru da xac dinh khung
tiéu chi, lya chon céc chi thi so bd va tién hanh
sang loc dé xéac dinh céc chi thi chinh thire. Két
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