TRUONG PAI HQC QUANG BINH CONG HOA XA HQI CHU NGHIA VIET NAM
Khoa Kinh te - Du lich Poc Lap - Tu Do - Hanh Phic

CHUONG TRINH PAO TAO
Trinh d¢ dao tao: Pai hoc  Nganh: Quan tri kinh doanh Mai s6: 7340101

PE CUONG CHI TIET HQC PHAN

1. Thong tin chung

1.1. Tén hoc phan: Quan tri thwong hiéu | 1.2. Tén tiéng Anh: Brand Management

1.3. Mi hoc phan: QTTH. 053 1.4. So tin chi: 02
1.5. Phan bo thoi gian:

- Ly thuyét: 20 tiét

- Bai tap va Thao luan nhom: 10 tiét

- Ty hoc: 60 tict

1.6. Cac giang vién phu trach hoc

ph?ln:

- Giang vién phu trach chinh: ThS. Hoang Thi Dung

- Danh sach giang vién cung giang day: ThS. Phan Nur Y Anh
ThS. Nguyén Thi Kim Phung

1.7. Piéu kién tham gia hoc ph?in:

- Hoc phén tién quyét: Marketing can ban
- Hoc phan hoc trudc: Khéng cé
- Hoc phan song hanh: Khéng cé

2. Muc tiéu
2.1. Muc tiéu chung
Hoc phan ndy cung cip cho sinh vién nhiing k§ ning con ban va can thiét

trong linh vuc quan tri thuong hiéu
2.2. Muc tiéu cu thé
2.2.1. V& kién thire

Hoc phan cung cép cho nguoi hoc nhirng ndi dung co ban vé quan 1y thuong
hiéu nhu quan diém, chtc ning, vai trd, quy trinh x4y dung thuong hiéu; Tai san
thuong hiéu; phuwong phap dinh vi thwong hiéu; kién trac thwong hiéu; Hé thong
nhan dién thuong hiéu; Thiét ké thuong hiéu; Truyén thong thuong hiéu.
2.2.2. V& k§ niing

Sau khi hoc xong hoc phan Quan tri thuong hiéu sinh vién c6 k¥ ning thiét ké
bd nhan dang thuong hi€u, lam viéc nhém, phat trién tinh cach thuong hiéu, ndi

dung truyén thong quang ba thuong hiéu, tirng budc van dung cac Iy thuyét quan 1y



thuong hiéu vao viéc 1ap ké hoach xdy dung va phat trién thuong hiéu cho cac
doanh nghiép, to chiic.
2.2.3. V@ thai dp

Reén luyén cho sinh vién thai d0 hoc tap va nghién ctru mdt cach khoa hoc,
chuyén nghiép va nghiém tuc.
3. Chuin diu ra (CLO)

Bang 1. Chuén déu ra cia HP
Sau khi hoc xong hoc phan, SV ¢6 kha ning:

Ky hi¢u CLO N¢i dung CLO
CLO1 Nhian biét tong quan vé thuong hiéu
CLO2 Danh gia tai san thuong hi€u; Pinh vi dugc thuong hiéu
CLO3 Mo phong kién triic thuong hiéu
CLO4 Nhan dién thuong hi¢u
CLO5 Thiét ké thuong hiéu
CLOG6 Truyén thong thuong hiéu

4. M6i lién hé giira chuan dau ra hoc phan (CLO) va chuin diu ra chwong
trinh dao tao (PLO)
Muc d6 dong gop, hd tro ctia CLO dé dat duge PLO duge xéac dinh cu thé qua
bang sau:
Bang 2. Méi lién hé gitra CLO va PLO

PLO 1 1)1 2 B &AHIBG)®6)|TM]E®)]O)] 10 | 11) | (12)
CLO1 I I
CLO 2 |

I I

CLO 3 I I
CLO 4 I I
I I

I I

CLOS
CLOG6
Tong

hop hoc | | I I
phan

M,A
M,A

5. Panh gia
a. Phuong phdp, hinh thirc kiém tra - danh gia



Bang 3. Phwong phap, hinh thire kiém tra - danh gia két qua hoc tip ciia SV

Thanh phan Trong Bai danh gia Trong | Rubric Lquan dén
danh gia 50 S0 con ((i%z:ln)l; Cl?éil:ngnz.olq Huwong din phwong phdp dinh gid
néu c6)
€3) 2) 3) (4) (5) (6) ()
Al. Chuyén | 10%
can, thai do
(CCTD)
‘ CLO1
2 Al.l. Tuan5: CLO 2
A2. Kiém tra Chuong 1, 2. 3 50% CLO3
thuong | 550,
Xuyén
(KTTX) Al12. Tuin 10: 50% CLO4
Chuong 4, 5, 6 CLOS
7 CLO 6
CLO1
CLO 2
A5. Danh 609 | Baiktra cuoi ky: CLO3
gia cuoi ky Thi viét CLO4
CLOS5
CLO 6

b. Yéu cdu doi véi hoc phin
Sinh vién phdi tham dw >=80% s6 budi ciia HP. Néu nghi >20% sé budi sé khéng dwoc du thi két thiic HP.
6. Ké hoach va ndi dung giang day




Bang 4. Ké hoach va ndi dung gidng day theo tuin

CDR ciia bai hoc Lquan | PP giing day , tai Hoat djong hoc ciia Tén bai
A O (chwong)/ chu de den liéu va co so vit SV(*) danh
Tuan/ (A ..o | SO tiet £ g oA e 3 2
I8 Cac nfi dung co ban cua bai CDR chat, thiet bi can gia
Buoi £ £ (LT/TH/ L Ay X A
£ hoc (chwong) (dén 3 so) nao & thiét dé dat CDR (0 cot 3
(3 tiet/b) TT) . .
bang bdng
4.1 5.1
@ &) ‘ 3) @) (5) © NG @)
1 Chuwong 1: Tong quan vé CLO1 | - Giai thich cu thé | - Phan chuan bi ¢ nha:
thwong hi¢gu , - Thuyét giang Doc trudc ndi dung
1.1 Céc quan diém vé thuong 0.5 - Nam rd cac quan . A
hidu diém vé thuong hiéu - Cau hoi g(,n mfw (Chlf?orng 12 (tai ligu [1])
1.2 Céc chirc ning cua thuong 0.5 - Trinh bay dugc churc - Giai quyét v.dé | - Phan chuan bi trén
hi¢u ‘ . nang, vai tro, quy t?iAnh - Hoc theo t. hudng | 16p: tra 1oi cAu hoi
1.3 Vai trcz cla ‘Ehu’ong hiéu 1 xay dung thuong hi¢u - Nhém ng.ciru
1.4 Quy trinh xay dung thuong 1 o
hid - Thao luan
iéu
- Hoc nhom
- Bai tap ¢ nha
2 Chwong 2: Tai san thuwong CLO2 (nhu trén) - Phan chuan bi & nha:
hi€u; Pinh vi thuwong hi¢u Poc trudce ndi dung
2.1 Céc thanh phén tai sin 1 - Liét ké cac thanh Chuone ) (i lia
thuong hiéu phén tai san th.higu (Chuong 2) (tai ligu
2 - Béanh gia thuong [1]); Poc thém cac noi

2.2 Thuong hi€u va tai san
thuong hi¢u

hi¢u va tai san thuong
hiéu

dung lién quan & cac tai
lieu [2], [3], [4].
- Phén chuén b trén

16p: tra 161 cau hoi, thao




luan nhoém, 1am bai tap

2.3 Nhitng yéu cau can thiét dé - Nérr} bét‘ du:(yc’ nhitng | CLO2 (nhu trén) - Phéan chuén bi ¢ nha:
dinh vi thuong hiéu yéu cau can thiét khi Doc trude ndi dung
2.4 Céc budce dinh vi thuong dinh vi thuong hi¢u ' e
hiéu - Trinh bay dugc cac (Chuong 3) (tai licu
2.5 Cac chién luge dinh vi bude dinh vi throng [11); Boc thém céc ndi
thuong hiéu hi¢u . ., dung lién quan & cac tai
- bBanh gia céac chién ligu [21, [3], [4]
lugce dinh vi thuong o e B
hiéu - Phan chuan bi trén
16p: tra 101 cau hoi, thao
luan nhém, lam bai tap
Chuong 2 (tiép theo) CLO2 (nhuw trén) - Phan chuén bi & nha:
2.5 (tiép theo) (nhuw trén) Doc trudce ndi dung
Chuong 3: Kién tric thuwong CLO3 (Chuong 3, 4) (tai ligu
hiéu - Phén tich dugce cac [1]); Poc thém cac noi
3.1 Cac mo6 hinh kién tric mo hinh kién trac dung lién quan & c4c tai
thuong hi¢u thuong hi¢u i
: o licu [2], [3], [4].
3.2 Quan tri danh muc thuong - Quan tri danh muc_ 1¢u£ L1 ]A [ ] i
hidu va phat trién cac chién - Phan chuén bi trén
lugc thuong hiéu 16p: trd 101 cau hoi, thao
ludn nhoém, 1am bai tap
Chwong 3 (tiép theo) CLO3 (nhur trén) - Phan chuan bi ¢ nha: A2.1
3.3 Phat trién céac chién lugc (nhuw trén) Poc trude ndi dung
thuong hi¢u ] (£h 4 N lia
Chuwong 4: H¢ théng nhan CLO4 (Chuong 4, 5) (tai lidu

dién thwong hi¢u
4.1 Hé thong nhan dién cia

- Nim bét dugc hé

[1]); Poc thém cac noi

dung lién quan & cac tai




cac doanh nghi¢p

thong nhan dién noi

ligu [2], [3], [4].

4.2 Céu trac h¢ théng nhan 1 chung ctia doanh - Phén chun bj trén
dién thuong hiéu nghiép . 16 tr4 161 cAu hoi. the
- Phan tich cau trtic Op- tra fot cau hot, thao
nhén dién thuong hiéu luan nhoém, 1am bai tap
Chuong 4 (tiép theo) , CLO4 (nhur trén) - Phan chuén bi & nha:
4.3 Hé thong }lhan dién hiru 1 - DAe'lnh. gié hNé théng ‘ Doc trude ndi dung
hinh va hé thong nhéan dién vo nhén di¢n hiru hinh va o
hinh v6 hinh (Chuong 5) (tai liéu
4.4 Ung dung hé théng nhan 1 - U”ng dung duoc hé [1]); Poc thém cac ndi
dién thwong hiéu thong nhan dién dung lién quan & cac tai
dién thuong hiéu - Quan ly dugc hé ST
thong nhan dién - Phan chuan bi trén
thuong hi¢u 16p: tra 101 cau hoi, thao
luan nhoém, lam bai tap
Chuong 5: Thiét ké thwong CLO5 (nhu trén) - Phan chuan bi ¢ nha:
hi€¢u 7 o ’ .. ) Doc trudce ndi dung
5.1 Tiéu chuan thiét ke cac yeéu 1 - Nam bat duoc cac Ch 6) (tai 12
t thuong hiéu tiéu chuan thiét ké (Chuong 6) (tai ligu
5.2 Bat tén thuong hiéu 0.5 thuong hiéu [1]); Poc thém cac ndi
5.3 Tén thuong hi¢u tap doan 0.5 - Thuce hién dugc 1 dung lién quan & c4c tai
5.4 Logo va biéu tugng dic 0.5 quy trinh thiét ké liéu [21, [3], [4]
trung thuong hiéu: Dat tén, U T
5.5 Tinh cach thuong hiéu 0.5 logo & biéu tugng dic - Phan chuén bi trén

trung, tinh cach, cau
khau hiéu, nhac hiéu,
bao bi...

16p: trd 161 cau hoi, thao

luan nhom, 1am bai tap




8 Chwong 5 (tié'p theo) CLO5 (nhu trén) - Phan chuan bi ¢ nha:
5.6 Cau kh?.}l hiéu 0.5 (nhu trén) Poc trudce ndi dung
5.7 Nhac hi¢u 0.5 R
5.8 Bao bi va thuong hiéu 1 (Chuong 6) (tai licu
doanh nghiép [1]); Poc thém cac noi
5.9 Dang ky nhan hi¢u 1 - Bang ki dugc nhén dung lién quan & c4c tai
hic ligu [21, [3], [41.
- Phan chuén bi trén
16p: tra 101 cau hoi, thao
luan nhoém, lam bai tap
9 Chuwong 6: Truyén théng CLOG6 (nhuw trén) - Phan chuén bi & nha:
tGhIH;Eg hl@(’; o . Phan tich duoc tha Doc trude ndi dung
.1 Thong diép giao tip va - Phan tich dugc thong R
théu hiéu khach hang diép giao tiép véi (Chuong 7) (tai licu. -
6.2 Lua chon phuong tién giao 1 khach hang [1]); Poc thém cac ndi
ti€p Marketing - Lua chon dugc dung lién quan & cac tai
6.3 Quang c4o su khac biét 05 phuong tién giao ti€p licu [2], [3], [4]
thuong hiéu marketing U
6.4 Quan li cac d6i tac quang 0.5 - Quang c4o sy khac - Phan chuén bi trén
céo biét thuong hiéu 16p: trd 101 cau hoi, thao
;’Quar} li du:(,)'C cac doi luan nhom, lam bai tap
ac quang cao
10 Chuwong 6 (tiép theo) CLOG6 (nhu trén) - Phan chuan bi ¢ nha: A2.2
6.5 Le_}p ngan s,ach M?rketlflg 1 - Lap d_u(_)’c ngan sach Poc trudce ndi dung
6.6 Cac xu hudng quang cdo 1 marketing b i lia
va tiép thi moi - N&m bét céc xu (Chuong 7) (tai liéu
6.7 Cac cong cu Marketing 1 huong quang cao va [1]); Doc thém cac noi

truc tuyén quan trong

tiép thi moi

dung lién quan & cac tai




- Ndm bt duoc cac
cong cu tryc tuyén
quan trong

liéu [2], [3], [4].
- Phan chuén bi trén
16p: tra 101 cau hoi, thao

luan nhoém, 1am bai tap

Theo lich
thi

Kiém tra cuoi ki

A3




7. Hoc liéu

Béng 5. Sach, gido trinh, tai li€éu tham khéo

Nam

Tén séch, giéo trinh,

NXB, tén tap chi/

i Teén tac gia XB | tén baibdo, vinbin | noiban hanh VB
Giao trinh chinh
1 Hoang Thi Dung 2020 | Bai gidng qudn tri chién | Truong Pai hoc
luoc Quang Binh
Sach, gido trinh tham khio
2 | Bui Van Quang 2019 | Quan ly thuong hiéu — Ly | NXB Lao dong —
thuyét va thuec tién X4 hoi/ Ha Noi
3 | Lé bang Lang 2019 | Quan tri thwong hiéu NXB Pai hoc quoc
gia Tp. H) Chi
Minh
4 | Pham Thi Lan Huong 2019 | Quan tri thuong hiéu NXB Tai chinh

8. Co s& vat chat phuc vu giang day

Bang 6. Co sé vat chat phuc vu gidng day

Tén giang dwong, Danh muc trang thiét bi, phan mém | Phuc vu cho ndi
TT | PTN, xuwdéng, co s¢ chinh phuc vu TN,TH dung Bai
TH hoc/Chwong
Tén thiét bi, dung cu, So lwgng
phan mém,...

1 Giang duong A Bang den, Projector, may 1 Chuong 1
tinh ca nhan

2 Giang duong A Bang den, Projector, may 1 Chuong 2
tinh ca nhan

3 Giang duong A Bang den, Projector, may 1 Chuong 3
tinh ca nhan

4 Giang duwong A Bang den, Projector, may 1 Chuong 4
tinh ca nhéan

5 Giang duong A Bang den, Projector, may 1 Chuong 5
tinh ca nhan

6 Giang duwong A Bang den, Projector, may 1 Chuong 6
tinh ca nhan

9. Rubric danh gia




9.1 Panh gia chuyén cn (Attendace Check)
Rubric 1: Chuyén can (Class Attendace)

Mikc d dat chuin quy dinh
Tiéu chi
danh gia
MUC F MUC D MUC C MUC B MUC A Trong
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10) s0
Chuyén Khoéng di hoc Di hoc khong chuyén can . , A A . A A Di hoc day du, rat chuyén can
- v v <709 <909 . 4 0,
can (<30%). (<50%). bi hoc kha chuyén can (<70%). bi hoc chuyén can (<90%) (>=90 %) 50%
, , Khong tham gia| Hiém khi tham gia phat biéu, [Thinh thoang tham gia phat biéu, Thutng xuyén p}l.lat biéu va trao T}.lal,n g t,wh.fuc cac h(;)?t, d(_).r:g
boéng gop - o . . <. 1y PO S LA doi tai 16p: phat biéu, trao doi y kién
. hoat dong gi tai | dong gdp cho bai hoc tai 16p. |trao do6i y kién tai 16p. Phat bieu |, . .. .. T s ya P L 50%
tai 16p 15 Déne 26n khone hicu qui t Khi 6 hidu qui y kién li€n quan dén bai hoc. Céc | lién quan dén bai hoc. Cac dong
P & 80P g Higt qua. P qua. dong gop cho bai hoc 1a hiéu qua. gop rat hidu qua.
9.2 Panh gia bai tap (Work Assigment)
Rubric 3: Bai tap (Work Assigment)
Mikc d dat chuédn quy dinh
Tiéu chi Trong
danh gia MUC F MUCD MUC C MUCB MUC A $0
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
IKhong ndp bai
A = N PURRTRTIN N Anh <500 A 1atn N snh <700 A- A oA N anh <90° . )
taP hoac hoan N()A’p' bai tép Iioan t‘lianh 50% [Nop balAtap hgan thanh' 70% }(ho’(l NQB bai tap }10an t'hAanh 90/'0 Nop bai tap diy dit >=90% sé Tuong
N6D bai i thanh <30%  |khoi lugng cong viée dugc luong cong viée dugce giao. Mot sO  [khoi lwong cong viée duge giao. duoe giao). Pung thoi gian qu 2004
P P khéi lwong giao. Chua dang thoi gian quy [bai tap ndp chua dung thoi gian quy [Hau hét bai tap nop dung thoi diﬂh £1a0). £ glan quy 0
cong viéc duoc |dinh. dinh. gian quy dinh. S
giao
Trinh bf\iy , N e Y x. N A x. L. K e e
bai tap Kém Con rat nhieu loi Con nhiéu 101 Tuong doi tot Rat tot 30%
. e on tA A . U U A . INoi dung bai tap day du, hop 1y,
4 p kh ] ) h /. A A A ,
INoi dung bai  |[Khbng c6 bai Nf') ! dl}ng;ba] Eap ’ong day Nf') ! dll ne b.ail @p day du, dung v6i Nol c}ung bai taP da;y du .A(_Yp ding theo yéu cau nhiém vu. Tinh
N N du, mot so khong dung theo  [yéu cau nhiém vy nhung chua ly, dang theo yéu cau nhi¢m , . C Ay s X 50%
tap tap toan logic, chi ti€t va ro rang, hoan

yéu cau nhiém vu.

hop 1y. Con mot s6 sai sot.

vu. Noi dung dung, rd rang.

toan hop 1y.




9.3 Panh gia thuyét trinh (Oral Presentation)
Rubric 4: Thuyét trinh (Oral Presentation)

Mikc d9 dat chuin quy dinh

am khong rd, giong
n6i nho. Nguoi nghe
khong hiéu.

tap, chua cé tuong tac
v6i nguoi nghe khi trinh
bay.

tuong tac voi nguoi nghe. Nguoi
nghe c6 thé hiéu va kip theo di
ndi dung trinh bay.

dung quy dinh. Tuong tac tot véi
ngudi nghe. Nguoi nghe cé thé
hiéu dugc ndi dung trinh bay.

hiéu va theo kip tat ca noi dung trinh
bay. Thoi gian trinh bay ding quy
dinh.

Tiéu chi Trong
danh gia MUCF MUC D mMUC C MUCB MUC A s
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
. . Noi hu h 51 yéu cau. 0i hu h 51 yéu cau. St . . 3
n Khéng c6 ndi dung | Noi dung chua phu hgp | ., 0i dung pﬂ Y (fp Vot yeiu ca}l Noi dungAp . - op VoL ?/eu c:au. ;Su Noi dung phu hop véi yéu cau. Sur
Noi dung e A D . | Str dung thuét nglt chua tot. Hinh | dung thuét nglt don gidn, dé hiéu. R N ., X1z K
. hodc ndi dung khong | véi yéu cau, hinh anh va | . A N . . . .. | dung thuat nglr don gian, dé hiéu. Hinh | 50%
béo céo N e A et o, . anh minh hoa, trinh bay con han | Hinh 4nh minh hoa, trinh bay con | , . . ,
phu hop véi yéu cau. | giai thich chua ro rang. z % anh minh hoa rd rang, dep, phong phu.
ché. han ché.
. li inh bay véi s6 . Lz . . Lz . li inh bay vai bo cuc logic, 16
. Slide trinh bay qua so Slide m{l bay Ym 59" ISlide trinh bay vai bo cuc logic, rd| Slide trinh bay véi bo cuc logic, rd ‘S ide Erm ba}‘: Vol boAcuc ~og} e 10
Trinh .. . Lz lugng phu hop, su dung . N X . R N N O rang, gom 3 phan. Thuat ngir st dung
o sai, khong dua so luong NS rang, gom 3 phan (introduction, rang, gom 3 phan, thé hién sy e 1X 1R PO . 25%
bay slide . tur ngit va hinh anh rd . . . . don gian dé hiéu. Thé hién sy thanh
theo quy dinh N body and conclusion) thanh thao trong trinh bay . RN N
rang thao trong trinh bay va ngdn ngit.
Trinh bay khong logic, | Bai trinh bay day du. Phan trinh bay ¢6 bd cuc 3 phan | Phan trinh bay ngin gon, d& hiéu. Phan trinh bay ngin gon. Bé cuc rd
vuot qua thoi gian quy | Giong néi nho, phat am | rd rang. Giong néi vira phai, 16 | Str dung céc thuat ngit don gian, d&| rang. Giong noi rd rang, luu loat. thu
Thuvét dinh. Str dung thuat | con mot sb tir khong 18, | rang, d& nghe, thoi gian trinh bay | hiéu. B cuc rd rang. Giong no6i rd | hut sy chu ¥ ctia ngudi nghe, twong tac
tr‘lnyh ngit khong dung, phat | sir dung thuat ngit phitc | dung quy dinh, thinh thoang c6 | rang, luu loat. Thoi gian trinh bay | tét voi ngudi nghe. Nguoi nghe c6 thé | 25%

9.4 Panh gia kiém tra viét (Written Exam): Theo thang diém 10 dua trén dép an duoc thiét ké san

Trudéng khoa

Quang Binh, ngay....thang....nam 2021

Truéng bo moén

Nguwoi bién soan




