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Trinh d9 dao tao: Pai hoc  Nganh: Quan tri kinh doanh M3 s6: 7340101
PE CUONG CHI TIET HQC PHAN
1. Thong tin chung

1.1. Tén hoc phan: Quan tri Marketing

1.2. Tén tiéng Anh: Principles of

marketing
1.3. M hoc phan: KTQTMA.041 1.4. So tin chi: 03
1.5. Phéan bo thoi gian: 45 tiét
- Ly thuyét:
- Bai tap va Thao luan nhém:
- Tu hoc:
1.6. Cac giang vién phu trach hoc
phan:
- Giang vién phu trach chinh: Ths Pham Thi Bich Thuy

- Danh sach giang vién cung giang day:

Cac giang vién theo su phan cong cua

bo mon

1.7. Piéu kién tham gia hoc phan:

- Hoc phan tién quyét:

Quan tri hoc, Marketing can ban

- Hoc phén hoc trudc:

Khéng co

- Hoc phan song hanh:

Khéng co

2. Muc tiéu

2.1. Muc tiéu chung

Hoc phan nham trang bi cho sinh vién nhimng kién thirc co ban vé quan tri Marketing va
ky thuat van dung trong phan tich va danh gia hoat dong quan tri Marketing trong cac
doanh nghiép

2.2. Muc tiéu cu thé

2.2.1. V& kién thire

Hoc phan nham trang bi cho sinh vién nhiing kién thirc co ban vé quan tri Marketing va
k¥ thudt van dung trong phén tich va danh gia hoat dong quan tri Marketing trong céc
doanh nghiép.

2.2.2. V& k§ ning



Ap dung duogc céac ly thuyét Marketing da dugc hoc dé giai thich, van dung duoc vao
cac tinh hudng thuc té; Phan tich van dé dé dé xuat ké hoach, chién lugc, quyét dinh
kinh doanh cho doanh nghiép; Diéu hanh céng tic quan tri chung ctia doanh nghiép
cling nhu cac linh vuc quan tri riéng bi¢t (marketing, nhan sy, san xuét, tai chinh, vin
phong...); Giao tiép va chia sé thong tin hiéu qua bang vin ban, thuyét trinh va viét.
2.2.3. V& thai @)
Nhan thire duge mbi quan h¢ logic gitra mon hoc Quan tri marketing voi cdc mon hoc
khac trong khéi kién thirc chuyén nganh;
Thé hién su yéu thich, dam mé tim hiéu nhitng van dé lién quan dén mén hoc
Rén luyén cho sinh vién thai do hoc tap va nghién ctru mét cach khoa hoc va nghiém
tac.
3. Chuén déu ra (CLO)
Bing 1. Chuian dau ra ciia hoc phin
Sau khi hoc xong hoc phan, sinh vién c6 kha ning;

Ky hiéu N¢i dung CLO
CLO

CLO1 | C6 kién thirc co ban vé quan Iy kinh té va quén tri kinh doanh

cLoo Hiéu va biét cach van dung duoc khdi kién thirc, toan hoc, phap luat, thong
ké hoach dinh va td chirc thue hién chinh sach c6 lién quan dén cong viéc

cLo3 | Ky nanglap va trién khai cac ké hoach lién quan dén cong tac quan tri nhan
luc ctia doanh nghiép

CLO4 | K¥ ning lap bao céo, trinh dién va truyén théng quan tri kinh doanh

CLOS Pé xuat xay dung doanh nghiép c6 hé thong Marketing hoan thién va 1am
viéc theo nhom

> 4. Mbi lién hé giira chuin diu ra hoc phan (CLO) va chuin diu ra chwong trinh

dao tao (PLO)

Mtrc d6 dong gop, hd tro ctia CLO dé dat dugc PLO duoc xac dinh cu thé qua bang sau:
Bang 2. Moi lién hé giira CLO va PLO

PLO WD @@ | 6|6 O 060 Q) | 11) | 12
CLO1 1 R|R|R| 1R l | |
CLO?2 I [ M | R | M M M R
CLO3 M
ClO4 | M| M| M| M | R|M|IT]|R M
CLO5 | M | M M M| T | M M
Tonghop |1, MA| R | M| I | M M | |
hoc phan

Ghi chii: I: mirc gidi thiéu/bat dau; R: mitc ndng cao hon mirc bt dau,cé nhiéu co hdi
duoc thuc hanh, thi nghiém, thuc t6,.... M: mirc thuan thuc/thong hiéu; A: hé tro t6i da viéc
dat dwoc PLO, can dwoc thu thdp minh ching dé danh gia CDR CTPT.




5. Panh gia
a. Phwong phdp, hinh thirc kiém tra - danh gi



Bang 3. Phuwong phap, hinh thic kiém tra - danh gia két qua hoc tip cia SV

Thanh phan Trong Bai danh gia Trong s6 Rubric Lquan dén CPR ; %
, . % . £ \ ayn Huong dan phwong
danh gia SO con (danh dau X nao & bang 1 C L, .,
A 4 phap danh gia
néu co)
1) (2) 3) (4) () (6) ()
Al. Chuyén can, thai | 10% X CLOS Dadnh gia theo Rubric
do (CCTD) 1
A e X CLO1 Danh gia theo Rubric
?22.1.3T1%anh5. ChlZO’ng 30% 3 hodac rubric 7; kiém
» £, 9 Va ciuong tra viét theo thang
g ‘ A2.2. Tuan 10: 30% X CLO2,CLO3 diém 10
A2. Kl?m tra thuong 30% | Chuong 5, 6,7 va
xuyén (KTTX) chuong 8
A2.3. Tuan 15: 40% X CLO 2, CLO 4,
Chuong 9, 10,11va CLOS
chuong 12
, X CLO1 Theo bai kiem tra
A3. Danh gia cudi ky | 60% | Bai thi cudi ky: Viét CLO 2 viet thang diem 10
CLO 4

Ghi chii: Ty theo yéu cau, ddc diém cia tirng hoc phan, b6 mén c6 thé diéu chinh thanh phan va trong sé, trong sé con ciia
cdc thanh phan danh gid. Tuy nhién, phdi dam bdo danh gid cudi ky khéng dwdi 50%.
b. Yéu cdu doi véi hoc phan: Sinh vién phdi tham dw >=80% s6 buéi ciia HP. Néu nghi >20% s6 budi sé khong dwoc di thi két thiic HP.




6. Ké hoach va néi dung giang day

Bang 4. Ké hoach va ndi dung gidng day theo tuin

ké hoach va cac cap lap ké

2.2 Nim céc kién thirc lién

¢o6 thé doc thém cac noi

Y O PP giang day, A
Tuan/ L L So tiet Lquan ... Tén bai
z. | Cacnoi dung co ban cua L B tai liéu va co so i .,
Buoi . < (LT/ | CDR cua bai hgc (chwong)/ | den CPR I ) i danh gia
bai hgc (chwong) (dén 2 N o vdt chat, thiéet bi | Hoat dong hoc cua SV(*) L
3 < TH/ chu de nao ¢ [ (0 cot 3
tiét/b) s0) ™ bine 1 cdn thiét dé dat bing 3)
i€ an an
8 CDR o
1) ) ©) (4) (5) (6) (7) (@)
1 Chuong 1. Ban chét ctia 3LT | 1.1.Nam dugc nhitng kién CLO3 GV st dung - Phan chuén bj & nha:
Quan tri Marketing thirc chung vé ban chét va phuong phap Doc trudce ndi dung
1.1 Ban chit cta quan diém ctia marketing thuyét giang (Chuong 1) (tai liéu [1])
Marketing 1.2. Nidm dugc nhing noi - Phan chuén bi trén 16p:
1.2 C4c quan diém dinh dung co ban vé khai niém | CLO1 trd 10i cau hoi
hudng quan tri va qua trinh cung ung cua
Marketing cuia doanh quan tri marketing
nghiép
1.3 Quan tri Marketing
1.4 Qua trinh cung Ung gia
tri cho khach hang va
quan tri Marketing
2 Chuong 2. Phat trién k& 3LT | 2.1 Nam duoc ban chat,ndi | CLOL GV su dung - Phan chuén bj ¢ nha:
II:/(I)aCI? ;fé chién lugc dung va qué trinh 1ap ké phuong phap DPoc trudc ndi dung
arketing .z L . .
2.1 Ban chit cua viéc lap hoach chién lugc thuyét giang (Chuong 2) (tai liéu [1])




hoach
2.2 N0i dung va qua trinh
1ap ke hoach chién lugc

quan dén 1ap ké hoach

chién lugc marketing

dung lién quan & céc tai
liéu [2], [3], [4], [5].

2.3 Lap ké hoach 7 , CLO - Phan chuén bi trén 16p:
marketing 2.1. Hi€u moi quan hé gitra tra 101 cau héi, thao luan
2.4 Moi quan h¢ gilra lfé chién lugc va ké hoach nhom, lam bai tap
hoach chién luoc va ké marketin
hoach marketing g
Chuong 3. Quan tri thong 3LT |3.1. Nam dugc nhiing noi CLO1 GV st dung - Phan chuan bj & nha:
:\lﬂn Vlil ?_ghlén ciu dung vé hé thong thong tin CLO2 phuong phap Doc trudc ndi dung
arketing . L., e n
3.1 Hé thong thong tin Marke’tlng CLO3 thuyét giang 7 (Chu’fmg 3) (tai lidu [1])
Marketing 3.2 Nam vitng va do ludng, CLO4 , gidi thich cu thé | c6 thé doc thém cac ndi
3.2 Nghién ciru Marketing du bao cau thi truong dung lién quan & céc tai
3.3 Do ludng va du bao ligu [2]. [3]. [41. [5]
cau thi truong va luong TR R
ban - Phan chuan bi trén 16p:
tra 101 cau hoi, thao luan
nhém, lam bai tap
Chuong 4. Phan tichméi | 3 LT | 4.1 Nam duoc khai niém, dic GV su dung - Phén chuén bj ¢ nha:
truong va nguon luc diém va phén tich méi truong | CLO3 phuong phéap Doc trudc ndi dung
marketing ciia doanh . I . N
marketing CLOS thuyet giang, cau | (Chuong 4) (tai li¢u [1])

nghiép

4.1 Khai niém, dic dieém,
¥ nghia cua viéc phan tich
moi truong Marketing

4.2 Phan tich méi truong
marketing vi mo

4.3 Phan tich mdi truong
nganh hay moi truong

hoi goi mo

c6 thé doc thém céc noi

dung lién quan & céc tai

liéu [2], [3], [4], [5].

- Phan chuan bi trén 16p:
tra 101 cau héi, thao luan

nhom, lam bai tap




canh tranh

Chuong 4 (Tiép theo) 4.2 Phan tich duoc moi truong | CLO3 GV sir dung hoc | - Phan chuan bi ¢ nha: A2.1
4;4. PI}én‘ tich ?léi truong ndi b va ngudn luc marketing | CLO4 theo tinh hubéng, | Poc trudc ndi dung
nm(";rizﬁvfgnfl;aog (}:gh ctia doanh nghiép nhom nghién citu | (Chuong 4) (tai liéu [1])
nghiép co thé doc thém cac noi
4-5‘3171’ d‘.mfl%{ phan tich m6i dung lién quan & céc tai
Jim quyét dinh marketing lew [2]. 3], 41, [5]
- Phan chuan bi trén 16p:
tra 101 cau hoi, thao luan
nhém, lam bai tap
Chuong 5. Phan tich hanh | 3LT | 5.1 Nam dugc ndi dung thi CLO2 GV sir dung - Phan chuan bj & nha:
vi cuia khach hang truong tiéu dung clia ngudi CLO3 phuong phap Doc trudc ndi dung
5.1 Thi truong tiéu dung o o . R
c4 nhan va hanh vi cia tiéu dung c4 nhan va t6 chirc thuyét giang (Chuong 5) (tai liéu [1])
nguoi tiu dung ca nhan ¢6 thé doc thém céc noi
5.2 Th} tru,(‘yngx va }’Hmh vi dung lién quan & cAc tai
sl e hi iz} 5451
nghién ctru hanh vi mua - Phan chuén bi trén lop:
trong quan tri Marketing tra 101 céu hoi, thao luan
nhom, lam bai tap
Chuong 6. Phan tich d6i 6.1. Nam dugc nhiing noi CLO1 GV sir dung - Phan chuan bj & nha:
thu C%nh tranh va xéc’ dinh dung co ban vé quan diém CLO2 phuong phap Doc trude ndi dung
L(';létt he canh tranh khc marketing vé canh tranh, CLO3 thuyét giang, (Chuong 6) (tai liéu [1])
6.1 Quan diém Marketing | 3 LT | nghién ctru déi thu canh tranh | CLO4 tham luan c6 thé doc thém céc ndi

vé canh tranh ’
6.2 Nghién ctru doi thu

6.2 Xac dinh duoc lgi thé

dung lién quan ¢ céc tai




canh tranh

6.3 Xéc dinh loi thé canh
tranh bén vitng va str dung
phén tich canh tranh trong
qué trinh Marketing

canh tranh va phan tich

liéu [2], [3], [4], [3].
- Phan chuén bi trén 16p:
tra 101 cau hoi, thao luan

nhom, lam bai tap

Chuong 7. Phan doan thi 7.1 Nam duoc nhitng ndi dung | CLO1 GV su dung - Phan chuén bj & nha:
tru(:mg va lya f’hQn thi lién quan dén vi thé ctia doanh | CLO2 phuong phap DPoc trudc ndi dung
ruong muc el hiép va xac dinh dugc dbi huyét giang, cdu | (Chuong 7) (tai licu [1
7.1 Xac dinh vi thé hién nghi¢p va xac dinh duoc doi thuyét giang, cau | ( u’srng ) (tai liéu [1])
tai ctia doanh nghiép trén tuong khach hang cling nhu hoi goi mo va mé | c6 thé doc thém cac ndi
thi truong ) cac phan doan hinh dung lién quan & cac tai
7.2 Xéc dinh doi tuong ligu [2], [31. [4]. [5]
khéch hang hay thi truong TR T
can phan doan - Phan chuan bi trén 16p:
tra 101 cau hoi, thao luan
nhom, lam bai tap
Chuong 7 (Tiép theo) 3LT |7.2 Nam viing va vindung | CLO3 GV su dung - Phan chuan bi & nha:
7.3 Phan chia thi truong dugc cach phan chia thi CLO4 phuong phap Doc trude ndi dung

theo cac ti€u thirc phu hop
7.4 Panh gi4 tiém nang
cua cac doan thi truong va
phan tich lya chon thi
truong muc ti€u

7.5 Lua chon cac phuong
thirc marketing nham khai
thac cac doan thi truong
muc tiéu

7.6 Hoach dinh chién lugc
Marketing va marketing —
mix

truong tor d6 danh gid duoc
tiém ning cta cac doan thi
truong

7.3 Hiéu duoc va lya chon céac
phuong thirc marketing tir d6
hoach dinh chién lugc
marketing

thuyét giang, cau
hoi goi mé va mo
hinh

(Chuong 7) (tai liéu [1])
c6 thé doc thém céc ndi

dung lién quan & céc tai

liéu [2], [3], [4], [5]-

- Phan chuén bi trén 16p:
tra 101 cau hoi, thao luan

nhom, lam bai tap




10 Chuong 8. Lua chon chién | 3 LT GV st dung - Phén chuén bi & nha: A2.2
luge Markgtmg khéc bl,ét phuong phéap Doc trude ndi dung
hoéa, dinh vi, theo vi thé . N . L. o
ctia doanh nghiép va chudi 8.1. Nam dugc nhiing noi ’ CLO3 thuyét giang (Chu’fmg 8) (tai li¢u [1])
gia tri dung co ban lién quan chién CLO5S ¢6 thé doc thém cac noi
8.1 Cac chién lugce khic luge khac biét hoa, dinh vi dung lién quan & cac tai
biét hoa A
8.2 Dinh vi va chién lugc ligu [2], [3], [4], [5]-
dinh vi - Phan chuén bi trén 16p:

tra 101 cau hoi, thao luan
nhom, lam bai tap

11 Chuong 8 (Tiép theo) 3LT | 8.2 Hiéu dugc chién lugc CLO1 GV su dung - Phan chuan bi & nha:

f}f Chlf}?}ugchn:arkﬁtmg marketing theo vi thé canh CLO2 phuong phép gidi | Poc trudc ndi dung
eo vi the canh tran . .

8.4 C\;c chién lwge tranh va céc chién h~rqc thich cu thé,’h(,)c (Chufmg 8) (tai licu [1])
Marketing theo chudi gia marketing theo chudi gia tri theo tinh huong ¢6 thé doc thém cac noi
tri ) dung lién quan & céc tai
Chuong 9. Chién lugc i
phat trjén san pham moi igu EZ], [31’ [4]" [?]‘ )
va chién lugc marketing - Phéan chuén bi trén 16p:
theo chu ky song san tra 101 cau hoi, thao luan
pham q nhém, lam bai t3
9.1 Chién luge phat trién . y , T DAt P
sdn phdm moi 9.1Nam du:({c chién lugc phat
9.2 Chién lugc marketing trién san pham maoi va chién
tlilexo chu ky song san luge marketing theo chu ky
pham song san pham

12 Chuong 10. Quan trj san 3LT |4.2.Nim duogc nhiing noi CLO1 GV su dung - Phan chuén bj 6 nha:
pham va thuong hi¢u dung co ban vé quan tri san CLO2 phuong phap Doc trude nodi dung

10.1 Cac van dé co ban




trong quan tri san pham pham, quan trj thuong hiéu, | CLO3 thuyét giang (Chuong 10) (tai liéu [1])
10.2 Quan tri thuong hi¢u kiém tra san pham va to chic | CLO4 c6 thé doc thém céc ndi
10.3 Kiém tra san pham 1 tri sin bha dune lié s .
10;4 T chitc quan tri san quan tr1 san pham ung lien quan o cac tai
pham va thuong hi¢u lidu [2], [3], [4], [5].
- Phin chuén bj trén 16p:
tra 101 cau hoi, thao luan
nhoém, lam bai tap
13 Chuong 11 Quan trj gia 3LT CLO3 GV sir dung - Phan chuan bj & nha:
1111';1 Dinh gia ban san 11.1. Nam viing va van dung | CLO4 phuong phap Doc trude ndi dung
pham , . v X, il 1A
11.2 Chién luoc gia va du(:yc cach,dmh gia ban san thuyét giang, (Chu’fmg 11) (tai ligu [1])
phan biét gia pham, chién lugc gia va cac nhom nghién ctru | c6 thé doc thém céc ndi
11.3 Cf‘_C quét d}nh V‘é’ quyét dinh vé diéu chinh gia dung lién quan & céc tai
thay do6i/ di€u chinh gia liu [21. [31. [4]. [5].
- Phén chuan bj trén 16p:
tra 101 cau hoi, thao luan
nhém, lam bai tap
14 Chuong 12. Quan tri kénh | 3LT GV st dung - Phan chuan bi & nha:
phan phoi phuong phap Doc trudce ndi dung
12.1 Ban chat va chuc . N n L s R
nang cua hé théng kénh 12.1. Nam dugc nhitng 1’{(_)1 CLO3 thuyet glanvg, giai (Chufmg 12) (tai liéu [1])
phan phéi dung co ban lién quan dén ban | CLO5 thich cu thé, tham | c6 thé doc thém cac nodi

12.2 CAu tric, hoat dong
va hinh thuc t6 chuc cua
kénh phan phoi

12.3 T6 chuc/ thiét ké
kénh phan phoi

chat, chirc nang, cau truc va to
churc cua kénh phan phoi

luan

dung lién quan ¢ céc tai
liéu [2], [3], [4], [5].
- Phan chuén bi trén 16p:

tra 101 cau hoi, thao luan




nhom, lam bai tap

15 Chuong 12 (Tiép theo) 3LT | 12.2 Hiéu duoc cach quanly | CLO1 GV st dung - Phan chuan bj & nha: A2.3
1I21 ; Quan ly kénh phan kénh phan phdi tir d6 duara | CLO2 phuong phap Doc trude ndi dung
11’2. 5 Quyét dinh phan phéi nhitng quyét dinh phan phéi | CLO3 thuyét giang, (Chuong 12) (tai ligu [1])
hang hoa vat chét hang hoa CLO4 nhom nghién ctru | c6 thé doc thém céc nodi
12;6 Cé}C trung gian béfl dung lién quan & céc tai
EE;E ;E@'Ean 1¢ trong kénh licu ‘[2], [3]: (41, [5].
- Phan chuan bi trén 16p:
tra 101 cau hoi
Theo | Kiém tra cudi ki A3
lich thi
(*) Ghi chu:

- (3) So tiét (LT/TH/TT): Xdc dinh sé tiét Iy thuyét, thiwe hanh, thiee tdp cia ting chwong

- (6) PP gidng day dat CDR: Néu tén cic PP gidng day sir dung trong tirng chwong dé dat CPR

- (7) Hoat dong hoc cua SV: Xac dinh cdc ngi dung SV can chudn bi tai nha (doc tai liéu nao, tur trang thu md'y, LVN dé giai quyét BT, lam du an
eovo.); Hoat ddng tai I6p (thdo ludgn nhém, lam BT thwong xuyén so....).




7. Hoc liéu

Bang 5. Sach, gido trinh, tai li€u tham khao

NXB, tén tap
L Niam Tén sach, giéo trinh, chi/
TT | Tén tac gia . s .
XB tén bai bao, van ban noi ban hanh
VB
Giao trinh chinh
1 | Pham Thi Bich 2021 | Bai gidang Quan tri Marketing | Lwu hanh ndi
Thuy bo, Truong Dai
hoc Quang
Binh.
Sach, gido trinh tham khao
2 | Tran Minh Pao | 2013 | Quan tri Marketing NXB PH KTQD
3 | Lé Thé Giéi 2010 | Qudn tri Marketing NXB Gi4o duc
4 Luu Van 2016 | Quan tri Marketing dich vu NXB Lao dong
Nghiém
5 | Vii Thé Diing 2004 | Quan tri tiép thi Iy thuyét va | NXB KHKT

tinh huong

8. Co s& vt chat phuc vu giang day

Bang 6. Co sé vat chat phuc vu gidng day

Tén giang dwong, | Danh muc trang thiét bi, phan | Phuc vu cho
TT | PTN, xuéng, co'sé'| mém chinhphuc vu TN, TH ndi dung Bai
TH hoc/Chuong
Tén thiét bi, dung cu, | SO
phan mém,... lwgng
1 Giang dwong A | Projector, may tinh ca 1 Chuong 1
nhan
2 Giang duwong A | Projector, may tinh ca 1 Chuong 2
nhén
3 Giang dwong A | Projector, may tinh ca 1 Chuong 3
nhan
4 Giang duwomg A | Projector, may tinh ca 1 Chuong 4
nhén
5 Giang dwong A | Projector, may tinh ca 1 Chuong 5




nhan

6 Giang duwomng A | Projector, may tinh ca Chuong 6
nhan

7 Giang duwong A | Projector, may tinh ca Chuong 7
nhan

8 Giang duwomng A | Projector, may tinh ca Chuong 8
nhan

9 Giang duwong A | Projector, may tinh ca Chuong 9
nhan

10 | Giing dwong A | Projector, may tinh ca Chuong 10
nhén

11 | Giing dwong A | Projector, may tinh ca Chuwong 11
nhén

12 | Giang dwong A | Projector, may tinh ca Chuong 12

nhan




9. Rubric danh gia
Panh gia chuyén cin (Attendace Check): Rubric 1
Rubric 1: Chuyén cin (Class Attendace)

Mirc @9 dat chuan quy dinh

qua.

Tiéu chi
danh gia ) ) , , ,
MUC F MUCD MUC C MUC B MUC A Trong
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10) O
. Khong di | D1 hoc khong chuyén | ) s , s D1 hoc day du, rat
Chuyén \ D1 hoc khé chuyén can| D1 hoc chuyén can T
. hoc can chuyén can 50%
can (<70%). (<90%).
(<30%). (<50%). (>=90 %).
» _ , ) . A .. | Tham gia tich cuc cac
R Hiém khi tham gia phat| ) . |Thuong xuyén phat bicu ) L )
Khéng tham| ) ) .| Thinh thoang tham gia | <. .. ... | hoat dong tai l6p: phat
) ) , bicu, dong gép cho bai o .. | vatrao doiy kién lién . i
bong gop| gia hoat L phat biéu, trao doi y P . biéu, trao do1 y kién
o N O hoc tai 16p. g .20 | quandén bai hoc. Cac | Lo 50%
tai l6p | dong gi tai ) ] A .. |kién tai 16p. Phat biéu it| . . .| 1ién quan dén bai hoc.
] Dong gdp khong hi¢u o ) dong gop chobaihocla| =~ o
16p ) khi ¢6 hi¢u qua. i ) Céc dong gop rat hiéu
qua. hiéu qua.




Panh gia bai tap (Work Assigment): Rubric 2
Rubric 2: Bai tap (Work Assigment)

Mirc @9 dat chuan quy dinh

cau nhiém vu.

Con mot so sai sot.

dung dang, r6 rang.

rd rang, hoan toan hop
ly.

Tiéu chi ] ] ) ] ] Trong
dénh gia MUC F MUCD MUC C MUC B MUC A s6
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Khong ndp bai tap [NOp bai tap hoan NOp bai tap hoan thanh  NOp bai tdp hoan thanh | .~ .
o ‘ ‘. . ) . . [Nop bai tap day du
... [hodc hoan thanh thanh <50% kho1 <70% kho1 lugng cong  <90% khoi lugng cong p
NOp bai ‘. . N N _ X N , . 2 P=90% s0 luong dugc
A <30% khoi lugng [lugng cong viéc dugclviéc duge giao. Mot s6  viéc dugce giao. Hau het| | ) o 20%
tap R o ) , U A ) e .. |giao). Bung thoi gian
cong viéc dugc  |giao. Chua ding thot bai tap ndp chua ding  bai tap nop dung thoi dinh
. ) . .. . . . uy dimnhn.
giao gian quy dinh. thoi gian quy dinh. gian quy dinh. kel
Trinh bay . A A 1K \ AR Ae A Ay A
o Kém Con rat nhi€u 161 Con nhiéu 101 Tuong doi tot Rat tot 30%
bai tap
Noi dung bai tap day
.y Noi dung bai tap Noi dung bai tap day da, Noi dung bai tap day  du, hop 1y, diing theo
01 dun ) . N X
8 ) ... [khong day du, mot s dung v6i yéu cau nhiém |du, hgp 1y, dang theo  [yéu cau nhiém vu. Tinh
bai Khong c6 bai tap A ) A ) oy N 0 _ ..« . | 50%
5 khong dung theo yéu vu nhung chua hgp 1y.  [yéu cau nhiém vu. Noi [toan logic, chi tiét va
ap

Panh gia kiém tra viét (Written Exam): Theo thang diém 10 dwa trén dap an duoc thiét ké san




Panh gia l1am viéc nhém (Teamwork Assessment)
Rubric 7: Lam viéc nhém (Teamwork Assessment)

A 2 . Trong
Tiéu chi d4nh Mirc d§ dat chuan quy dinh b
gia MUC F MUC D MUC C MUC B MUC A
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Trach nhiém va nhié x. . . . A R o
rac . n 1(;?{1 vaﬂn 1(;3m Moi thanh vién c¢6 nhiém vu cong . N A a s . Nhiém vu cong viéc ciia moi thanh vién ro
Khong co s lam | '+ SONS VICC CUA CAC | i iane nhung khong 16 rang va Nhigm vu cong viéc 1 rang va rang, cu thé, phu hop. Phat huy thé manh cua
Tb chirc nhoém Ag . thanh vién trong nhém | =~ g . g . g ) rang phu hop v6i kha ning ctia moi NE, o1 1S, DAL 1o , Y . .| 30%
viéc nhém R A khong phu hop véi kha nang cla \ o . cac thanh vién trong nhém. Tuong tac, phoi
khong dugc phan cong . A , thanh vién trong nhom. L e s A
cu the thanh vién trong nhom. hop tot gitra cac thanh vién.
A X ; >=00° YN — z: >
Chuyén can <30% <50% <70% <90% 90% (Tham glAa daﬂy du f:ac buobi hop, thao 20%
trong nhdm luén cua nhom)
Khoén i0 tham| Hiém khi th: ia va . . Luén th ia thdo ludn nhom va dé Jol
. 1o O g‘bao.{glo ¢ ,a 1 em R 1 ?m g{a V’ao Thinh thodng tham gia thao ludn | Thudng xuyén tham gia thao luan uoE tham gl.aAt aoq uann ’om va d(:ng g?p y
Thao luan gia vao viéc thao ([thao luan nhoém va dong , o, L , L S kién hay, hiéu qua cho cac hoat dong cta 20%
A X 1k nhom va dong gop vy kicn. nhém va dong gép y kién hay. .
luan ctia nhom. g0op y kién. nhom.
g i e | i, 1 ot . Lot
Phéi hop nhém | hop, hop téc véi op fac, b £ WO rong 8 xuy oS trong va chia s& kinh nghiém tir cac thanh |  20%

nhom.

hop lam viéc nhom.

nghiém tir cac thanh vién khac cia
nhom.

kinh nghié m tir cac thanh vién
khac cua nhom.

vién khac cua nhom.

Trudéng khoa

Truwdéng by mon

Quang Binh, ngay....thang....nam 2021

Nguwoi bién soan




Pham Thi Bich Thiy






Chuong

N¢i dung

Chwong 1 | NHUNG VAN DE CO BAN CUA KE TOAN TAI CHINH
1.1. Nhiém vu va yéu cau cua ké toan
1.2 Céc khai niém va nguyén tic ké toan co ban
1.3 Luét ké toan va chuin muc ké toan Viét Nam
1.4 Ché d¢ ké toan Viét Nam
Chuong 2 | KE TOAN NGUYEN LIEU, VAT LIEU VA CONG CU DUNG CU
2.1. Nhirng van dé chung vé nguyén li¢u vat liu va cong cu dung cu
2.2. K& toan chi tiét nguyén liéu, vat li¢u va cong cu dung cu
2.3. Ké toan téng hop nguyén li¢u vt liu va cong cu dung cu
2.4 Ké toan dy phong giam gia hang ton kho
Chuong 3 | KE TOAN TAI SAN CO BPINH
3.1. Nhitng van dé chung vé tai san c6 dinh (TSCP)
3.2. Phuong phap xac dinh nguyén gia TSCD
3.3 Ké toan khau hao TSCP
3.4 Ké toan tinh hinh bién dong TSCP
K& toan stra chita TSCD
Chuwong 4 | KE TOAN TIEN LUONG VA CAC KHOAN TRICH THEO TIEN
LUONG
4.1. Nhiing van dé chung vé tién luong va cac khoan trich theo lwong
4.2. Ké toan tién luong
4.3. Ké toan cac khoan trich theo luong
Chuwong 5 | KE TOAN CHI PHI SAN XUAT VA TINH GIA THANH SAN PHAM
5.1 Nhitng van dé chung vé chi phi san xuat va gia thanh san pham
5.2. Trinh ty ké toan toan chi phi san xuat
5.3. K¢é toan chi phi san xuat va tinh gia thanh san pham theo phuong phap ké
khai thuong xuyén
5.4. Ké toan chi phi san xuat va tinh gi4 thanh san pham theo phwong phap
kiém ké dinh ky
Chuong 6 | KE TOAN DOANH THU TIEU THU, CHI PHI KINH DOANH VA XAC
PINH KET QUA KINH DOANH
6.1. Nhitng van dé chung vé doanh thu tiéu thuy, chi phi kinh doanh va xac dinh

két qua kinh doanh




6.2.

Ké toan doanh thu ban hang va cung cap dich vu

6.3. Ké toan cac khoan giam trir doanh thu
6.4. Ké toan chi phi kinh doanh
6.5. Ké toan xac dinh két qua kinh doanh

7. Hinh thikc giang day va phan bé thoi gian:

Sé tiét tin chi

Chuong Tén chuong Téng | LY | Bai| Thio | Thuc | Khéc
(¢ ,
9| thuyét | tap | uan | hanh | (%)

Nhitng van dé co ban cia ké

1 s o 7 5 2 0 0 0
toan tai chinh
Ké toan nguyén liéu, vat liéu va

2 ) 10 7 3 0 0 0
cong cu dung cu

3 |Ké toan tai san cb dinh 10 7 |3] 0 0 0
Ké toan tién luong va cac khoan

4 , 8 6 | 2] 0 0 0
trich theo luong
Ké toan chi phi san xuat va tinh

5 o 12 10 2 0 0 0
gia thanh san pham
Ké toan doanh thu tiéu thy, chi

6 phi kinh doanh va xac dinh két 13 10 3 0 0 0
qua kinh doanh

Ma tran quan hé giita Chuin dau ra va Néi dung (cac chwong) ciia hoc phén

— (@] on < w \O ~

Chuong | 2 | & |8 |8 | & & |&
@) @) @) @) @) (@) @)

1 X X X

2 X X X X X X

3 X X X X X X

4 X X X X X X

5 X X X X X X

6 X X X X X X

8. Phwong phap giang day
- Thuyét trinh

- Giai quyét van dé




- bam thoai goi m¢

- Phéong vén, phat huy tinh tich cuc va sang tao

- Phuong phép bai tdp vé nha va bao céo tai 16p
9. Nhiém vu ctda sinh vién

- Vé kién thirc: Sinh vién phai nim dugc nhitng kién thirc co ban ctia ndi dung
chuong trinh do gidng vién trinh bay & trén 16p. Nghién clru thém céc tai li€u cua cac
truong dai hoc trong nude va nude ngoai viét vé cac van dé lién quan.

- Vé cdc diéu kién khdc: Sinh vién phai tu nghién ctru tai liéu ¢ nha trude gid
giang, ghi chli cic van dé chua rd va phai dit ra nhitng van dé can hoi, thao luan trong
qua trinh giang day va phai tham gia tdi thiéu 75% gio 1én 16p. Tham gia ddy du cac bai
kiém tra trén 16p, bai thi gitra ky va bai thi két thuc hoc phan.

10. Tai liéu phuc vu cho hoc phan
10.1. Tai ligu bdt bujc
[1] Phan Thi Thu Ha (2015), Bai gidng Ké todn tai chinh I, Trudng Pai hoc Quang Binh
(luu hanh noi1 bg).
[2] V& Vian Nhj (2015), Ké todn tai chinh, NXB Kinh t& H6 Chi Minh
10.2. Tai liéu tham khdo
[1] Lé Thi Thanh Ha (2013), K¢ todn tai chinh, NXB Tai chinh.
[2] V& Vian Nhj (2016), Bdi tdp ké todn tai chinh, NXB Kinh t& H6 Chi Minh.
[3] Tran Xuan Nam (2015), Ké todn tai chinh, NXB Tai chinh.
[4] BO tai chinh (2013), 26 chudn muc ké todn Viét Nam, NXB Lao dong.
[5] Ngo Thé Chi (2008), Gido trinh ké todn tai chinh, NXB Tai chinh.
.11. Thang diém danh gia

Str dung thang diém 10 va thang diém chir theo Quy ché dao tao dai hoc va cao
dang hé chinh quy theo hé thong tin chi ban hanh tai van ban hop nhat s6 17/VBHN-
BGDDT ngay 15/5/2014 ctia B6 truéng Bo Gido duc va Pao tao.

Diém hoc phan 13 tong diém cua tat ca cac diém danh gia thanh phan cta hoc phan

nhan vdi trong s6 tuong ing dugc mo ta ¢ bang sau:

N Chuyén can, Kiém tra Kiém tra giita | Thi két thiic hoc
Noi dung o . . . .
thai do thuong xuyén ky phan
Trong sb (%) 5% 15% 30% 50%

12. Phuwong phap, hinh thirc kiém tra - ddnh gia két qua hoc tip hoc phan

TT

Céc chi tiéu danh gia

Hinh thac danh gié

Trong so




1 | Chuyén cdn, thai do 5%

- Tham gia trén 16p - biém danh
- Chuan bi bai - Hoi - dap
- Tich cuc thao luan - Theo doi
2 | Kiém tra thirong xuyén Cham bai kiém tra 15%

- Noi dung 1: Ké toan nguyén liéu, vat
liéu va céng cu dung cu

- Noi dung 2: K¢é toan tién luong va cac
khoan trich theo luong

- Noi dung 3: Ké toan chi phi san xuat va
tinh gia thanh san pham

- Noi dung 4: Ké toan doanh thu tiéu thy,
chi phi kinh doanh va xé&c dinh két qua

kinh doanh
3 | Thi giita ky: Viét/ Bai tap lon Cham bai thi viét/ | 30%
Cham bai tap I6n
4 | Thi két thic hoc phan : Viét Cham bai thi viét 50%

Ma tran quan h¢ giita Chuan dau ra va Hinh thirc danh gia

Hinh thirc % % % % % % %
danh gia O |l || |T |TC |O
DPiém danh X
Theo do1, hoi -
X X X X X
dap
Cham bai kiém
, ) X X X X X
tra, cham thi
GIANG VIEN TRUONG BQ MON HIEU TRUONG

Phan Thi Thu Ha Phan Thi Thu Ha PGS.TS. Hoang Dwong Hung



KHOA KINH TE - DU LICH CONG HOA XA HOI CHU NGHIiA VIET NAM
BO MON KE TOAN Poc lap - Tw do - Hanh phic

BIEN BAN NGHIEM THU CHUONG TRINH CHI TIET HQC PHAN

Tén hoc phan: KE TOAN TAI CHINH 1 M3 hoc phan: KTKTTC.005
S6 tin chi: 04 Trinh do dao tao: Pai hoc
Péi trong dao tao: Sinh vién Pai hoc nganh ké toan hé chinh quy.

1. Thong tin hoat dong nghiém thu

Thoi gian nghiém thu: 8h ngay / /2019

Dia diém nghiém thu: Vin phong khoa KT-DL

Thanh phéan va nhiém vu caa thanh vién Hoi dong nghiém thu:

1. TS Tran Tu Luc - Chu tich Ho1 dé)ng
3. ThS Nguyén Thi Diéu Thanh - Phan bién 1

4. ThS Truong Thuy Van - Phan bién 2

2. ThS Phan Thi Thu Ha - Thu ki

2. Y kién Hoi dong nghiém thu

- Phan bi¢n 1: (Gri van ban nhan xét dinh kem)

- Phan bi¢n 2: (Gri van ban nhan xét dinh kem)

- Y kién thao luan, bo sung cua thanh vién Hoi dong: Thong nhat véi cac ndi dung
dé cuong chi tiét hoc phan Ké toan tai chinh 1 di chinh sira sau phan bién. Chuong
trinh chi tiét dap tng dugc cac yéu cau dit ra, chinh stra theo cac 2 phéan bién va da
c6 cap nhat duogc céc thay d6i theo ché d6 ké toan mai cua B tai chinh.

3. Két luan ctia Hi ddng nghiém thu

V¢é hinh thitc: D& cuong chi tiét da dap tng dung mau quy dinh, trinh bay rd
rang dé hiéu, 13i chinh ta khong co, vin phong, ciu, tir mach lac, rd rang.

Vé noi dung:

- Muc tiéu hoc phan phu hop, dap tng chuan dau ra ctua chuong trinh dio tao.

- Noi1 dung chuong trinh dam béo tinh khoa hoc, chinh xac, phat huy dugc nang luc
ctia ngudi hoc, c¢6 kha niang do ludng, c6 thé thuc hién cac hoat dong thu thdp minh
chung cho viéc dat dugc muc tiéu hoc phén.

- Kién thirc co ban, k¥ ning ma hoc phan mé ta rd rang va dap tmg dugc yéu cau dao
tao.
- Céc tiéu chuan su dung dé danh gia sinh vién thé hién mac do dat dugc cac muc
tiéu trong ting tin chi, ttng hoc phan va cé kha ning phan loai trinh do cua sinh
vién.
- Qui dinh céc hinh thtrc kiém tra, danh gia két qua hoc phan phu hop va dung quy
dinh.
- bé cuong hoc phén thé hién dugc ma tran gitra chuin dau ra va noi dung hoc phén
va céc hinh thirc danh gia.

Quang Binh, ngay thang  nam2019

CHU TICH HOI DONG THU KY



THANH VIEN HOI PONG

KHOAKINHTE-DULICH  CONG HOA XA HOI CHU NGHIA VIET NAM
BO MON KE TOAN Péoc lap - Tw do - Hanh phic

BAN NHAN XET PE CUONG CHI TIET HQC PHAN
Tén hoc phan: KE TOAN TAI CHINH 1 (FINANCIAL ACCOUNTING 1)
S6 tin chi: 04
Poi twong: Sinh vién Dai hoc nganh ké toan hé chinh quy.
Noi dung nhan xét:
* V& hinh thirc:
- Chuong trinh di duoc soan theo dung miu quy dinh, trinh bay rd rang d& hiéu. Cau chir
chinh x4c. Tuy nhién van con mot sd 16i nhu sau:
+ Muc 3,6,7.9 stra 16i chinh ta.
+ Muc 8 Vé kién thirc, vé diéu kién khac in nghiéng.
+ Muc 9 tai liéu hoc tap trich dan theo dung yéu cau.
+ Tai muc 11 xem lai thang diém danh gia.
* V¢ noi dung:
- N§1 dung chuong trinh dam tinh khoa hoc, chinh xac, phat huy ndng luc cia nguoi hoc.
- Kién thirc co ban, k¥ nang ma hoc phan mé ta dap tmg yéu cau dao tao
- Céc tiéu chuén st dung dé danh gia sinh vién cé thé hién murc do dat duoc cac muc tiéu
trong timg hoc phan va phan loai dugc trinh d6 cua sinh vién.
Mot s nodi dung can chinh stra
- Stra lai myc tiéu hoc phan cho phii hop, bo sung ma tran quan hé gitra chuan dau ra va
ndi dung céc chuong cta hoc phan.
- B6 sung thém hinh thire thi giita ky 1 Bai tap 16n
- B6 sung thém hinh thirc danh gia 1a diém danh ¢ muyc 12
Két luan chung: Chuong trinh nén duoc chinh stra trude khi nghiém thu.
Quang Binh, ngay thang nam 2019
NGUOI NHAN XET



KHOAKINHTE-DULICH  CONG HOA XA HQI CHU NGHIA VIET NAM
BO MON KE TOAN Péoc lap - Tw do - Hanh phic

BAN NHAN XET PE CUONG CHI TIET HQC PHAN

Tén hoc phan: KE TOAN TAI CHINH 1 (FINANCIAL ACCOUNTING 1)
S6 tin chi: 04
Poi twong: Sinh vién nganh Ké toan hé dai hoc chinh quy
Noi dung nhan xét:
* V& hinh thic:
- Chuong trinh di duoc soan theo dung mau quy dinh, trinh bay rd rang d& hiéu. Cac
phan dugc trinh bay theo dung yéu cau. it 16i chinh ta va 16i trinh bay.
- Mot s6 noi dung can duoc chinh sira:
+ Ldi chinh ta & muc 4, 8
+ Sé tin chi b6 in ddm
+ Muc 11, 12 bo in nghiéng
* V¢ ngi dung:
- Muc tiéu hoc phﬁn bam sat chuan dau ra va chuong trinh dao tao.
- NOi1 dung chuong trinh dam tinh khoa hoc, chinh xac, phat huy nang luc cia nguoi hoc.
- Kién thirc co ban, k¥ nang ma hoc phan mé ta dap tmg yéu cau dao tao
- Céc tiéu chuén st dung dé danh gia sinh vién cé thé hién murc do dat duoc cac muc tiéu
trong timg hoc phan va phan loai dugc trinh d6 cta sinh vién.
- N6i dung chuong trinh chi tiét hoc phan Ké toan tai chinh 1 phu hop véi muc tiéu dio
tao, cac kién thirc cung cap cho sinh vién phu hop.
- Mot s6 ndi dung can chinh sira, bd sung:
+ B0 sung va cap nhap nhiing thay doi ciia B6 Tai chinh vé cac tai liéu ké toan mdi nhat.
+ O muc 11 can bo sung bai thi gitra ky.
Két luan chung: Chuong trinh nén duoc chinh stra trude khi nghiém thu.
Quang Binh, ngay thang nam 2019
NGUOI NHAN XET






