TRUONG PAI HOC QUANG BINH CONG HOA XA HQI CHU NGHiA VIET NAM

Khoa Kinh té - Du lich Poc Lap - Tw Do - Hanh Phiic
CHUONG TRINH PAO TAO
Trinh d9 dao tao: Pai hge  Nganh: QTKD Mai s6: 7340101

PE CUONG CHI TIET HQC PHAN

1. Théng tin chung

1.1. Tén hoc phan: Chuyén dé quén trj kinh | 1.2. Tén tiéng Anh: Thematic Business
doanh Administration

1.3. Mi hoc phan: KTQTKD.061 1.4. S6 tin chi: 03

1.5. Phén bd thoi gian:

- Ly thuyét: 30

- Bai tap va Thao luan nhom: 15

- Tu hoc: 90

1.6. Cac giang vién phu trach hoc phan:

- Giang vién phu trach chinh: ThS. Hoang Thi Dung

- Danh sach giang vién cung giang day: ThS. Pham Thi Bich Thuy
1.7. Piéu kién tham gia hoc phén:

- Hoc phan tién quyét: Pi hoan thanh céc hoc phan
- Hoc phan hoc trudc:

- Hoc phan song hanh:

2. Muc tiéu
2.1. Muc tiéu chung

Trang bi cho sinh vién nhitng kién thirc theo tirng chu dé quan tri kinh doanh.
Tir d6 ¢ thé tu xay dung cho minh mot dé cuong chi tiét vé linh vuc bat ki (nhan
luc, tai chinh, marketing, san xuét...). Nang cao hon co thé tu hoach dinh va diéu
hanh cac linh vuc quan tri doanh nghi¢p trong tuong lai.
2.2. Muc tiéu cu thé
2.2.1. V& kién thire

Trang bi sinh vién céac kién thirc theo timg chil dé vé quan tri kinh doanh va
ndi dung, phuong phap quan tri tirng linh vuc trong doanh nghiép.
2.2.2. V& k§ niing

Sau khi hoc xong hoc phan chuyén dé quan tri kinh doanh, sinh vién can biét
van dung nhiing kién thirc da hoc nham soan thao mot dé cuong nghién cuu vé mot

linh vuc quan tri doanh nghi€ép ma sinh vién hiéu rd nhat. Pong thoi, sinh vién can



¢6 k¥ ning xay dung ban trinh chiéu va thuyét trinh dé cuwong cta minh trudc tap
thé.
2.2.3. V& thai @)

Ren luyén cho sinh vién thai d§ hoc tap va nghién ctru mot cach khoa hoc,
chuyén nghiép va nghiém tuc.
3. Chuin diu ra (CLO)

Bang 1. Chuin diu ra cia HP
Sau khi hoc xong hoc phan, SV ¢6 kha ning:

Ky hi¢u CLO N¢i dung CLO
CLO1 Quan tri chién lugc
CLO2 Quan tri nhan luc
CLO3 Quan tri tai chinh
CLO4 Quan tri san xut
CLO5 Phan tich hoat dong kinh doanh
CLOG6 Quan tri marketing

4. Mbi lién hé giira chuin diu ra hoc phian (CLO) va chuin diu ra chwong
trinh dao tao (PLO)

Muc d6 dong gop, hd tro ctia CLO dé dat duge PLO duge xéac dinh cu thé qua
bang sau:

Bang 2. Méi lién hé gitra CLO va PLO

PLO|(W @B @GO O] ® [©]00]@)] 1]
CLoir1| I |R| T |R|IT|R R I | MA I
CLo2 | I |R| 1T | R I I | MA| R I | MA I
CLO3 | I |R| T | R | I I MA| I |[MA| I I
CLo4 | I |R| I |R I I R I | MA I
CLOS5| I |R| T |R|IT |R MA | | M,A |
CLO6 | I |R| I | R | I I R |1 M,A |
Téng
Egcp LR T|R| 1|1 [MA b imal P!
phan

5. Panh gia

a. Phuong phdp, hinh thirc kiém tra - danh gia



Bang 3. Phuong

phip, hinh thirc kiém tra - danh gia két qua hoc tip cia SV

Thanh phan | Trong Bai danh gia Trong | Rubric Lquan dén
danh gia 50 s6 con (danh CDR nao & . z f . .,
d,:?'lu X bang 4.1 Huong dan phwong phap danh gia
néu co)
1) (2) 3) (4) (5) (6) )
Al. Chuyén | 10%
can, thai do
(CCTD)
\ R3 CLO1
A2.1. Tuan 5:
30% R4 CLO 2
Chuong 1,2
A2. Kiém t
e . R3 CLO 3
uong 30% A2.2. Tuan 10:
Xuyén Ch 3.4 30% R4 CLO 4
(KTTX) Uong 3,
A23. Tudn 15:| 40% R3 CLO5
Chuong 5,6 R4 CLOG6
CLO1
CLO 2
A5. Danh 500¢ Bai k‘Era cudi ky: CLO3
gia cudi ky ° | Thi viét CLO 4
CLOS5

CLOG6




b. Yéu cau doi voi hoc phan

Sinh vién phai tham dw >=80% s6 budi ciia HP. Néu nghi >20% s6 budi sé khong dwoc dy thi két thiic HP.

6. Ké hoach va néi dung giang day

Bang 4. Ké hoach va ndi dung gidng day theo tuin

CDR clia baihoc | Lquan | PP giing day, tai | Hogt dong hoc ciia SV(*) | Tén bai
A Lz (chwong)/ chu de dén liéu va co so vat danh
Tuan/ 0 tie CA oy A g A .
Budi Cac ngi dung co ban cia (E'(I)' /t_:_e:l / CbR chat, thiet bj can gia
” bai hoc (chwong) (dén 3 s0) nao & | thiét dé dgt CDR (6 cot 3
(3 tiét/b) TT) b3 .
ang bang
4.1 5.1
1) @) ‘ @) (4) () (6) ‘ ) (8)
1 Chuong 1: Chuyén dé quén CLO1 |- Giaithichcuthé | -Phan chuén bi ¢ nha:
tri chién luge . l T}Aluyé:[‘giér.lg 7 Doc trude ndi dung (Chuong
1.1 bac diém chung vé quan 2 - Nhan biét dic diém - Cé}}{ hoi go1mo 1) (tai lidu [1])
tri chién lugc trong doanh chung vé quan tri - Giai quyét v.dé o i
nghiép ‘ ’ chién lugc trong DN - Hqc t\heo t. huong | - Phan chuén bi trén 16p: tra
1.2 Su can thiét va y nghia 1 - Nhan biét su can ) I\/Io,hlnh ) 161 cau héi
cua nghién ctru chuyén dé thiét, y nghia cta i Nhf)m ng.ctru
quan tri chién luoc nghién ciru chuyén - Thao lu?n
46 quan tri chié - Hoc nhom
¢ quan tri chién NS
luoe - Bai tdp ¢ nha
2 Chuwong 1 (tiép theo) CLO1 (nhu trén)
1.2 (tiép theo) 1 (nhu trén)
1.3 Yéu cau va nhiém vy 2 - Nam rd dugc yéu
cua nghién ciru chuyén de cAu va nhiém vu cua
quan tri chién lugc QTCL
3 1.4 Noi dung chuyén dé 2 - Liét ké cac noi CLO1 (nhu trén) - Phan chuén bj & nha:




quan tri chién lugc

dung cua chuyén dé

boc trudce ndi dung (Chuong

Chuwong 2: Chuyén dé quén CLO2 1, 2) (tai lidu [1]); Poc thém
tri nhan luc e 161 dune 1ia .,
2.1 Piac diém chung vé nhan - Nhan biét dic diém cja‘c 201 Hng HIen quan o cac
luc trong doanh nghiép chung v& nhan luc tai liéu [2], [3], [4].
trong doanh nghiép - Phan chuén bj trén 16p: tra
161 cau hoi, lam bai tap, thao
luan nhom, thuyét trinh
Chuong 2 (tiép theo) CLO2 (nhw trén) - Phan chuan bi ¢ nha:
2.2 Su;%n thiet V}? }"Anggfka - Nédm bét su can Doc trude ndi dung (Chuong
Cua nghicn cuu chuyen de thiét va y nghia cta A ) A
quan trj nhan lyc viée nghién ciru 2) (tai licu [1]); Boc thém
chﬁyén da cac ndi dung lién quan ¢ cac
2.3 ¥ou cau va nhicen v ctia - Hiéu 18 yéu cdu va tai liéu [2], [3], [4].
nghien el chuyen de quan nhiém vu nghién ctru - Phan chuan bj trén 16p: tra
tri nhan luc chuvén dé
y 101 cau hoi, 1am bai tap, thao
luan nhom, thuyét trinh
Chwong 2 (tidp theo) CLO2 (nhu trén) - Phan chuan bi ¢ nha: A2.1
2.3 (tiép theo) (nhuw trén) Poc trudce ndi dung (Chuong
2.4 Noi dung chuyén dé quan - Phén tich cac noi 2) (tai lidu [1]); Poc thém
tri nhan lyc trong doanh dung cta chuyén dé o d e L
nghiép quén trj nhén lyc cac ndi dung lién quan & cac
tai liéu [2], [3], [4].
- Phan chuan bi trén 16p: tra
161 cau héi, 1am bai tap, thao
luan nhom, thuyét trinh
Chuong 3: Chuyén dé quan CLO3 (nhuw trén) - Phan chuan bi ¢ nha:




tri tai chinh

3.1 Pic diém chung vé quan
tri tai chinh trong doanh
nghiép

3.2 Sy céan thiét va ¥ nghia
ctia nghién ctru chuyén dé
quan tri tai chinh

- Nhan biét dic diém
chung vé quan tri tai
chinh trong DN

- Hiéu rd sy can thiét
va y nghia cua viéc
nghién ciru chuyén
de

Doc trude ndi dung (Chuong
3) (tai li¢u [1]); Poc thém
cac ndi dung li€n quan & cac
tai lidu [2], [3], [4].

- Phan chuén bj trén 16p: tra
161 cau hoi, lam bai tap, thao

luan nhom, thuyét trinh

Chwong 3 (tiép theo) CLO3 (nhu trén) - Phan chuan bj & nha:
3.2 (tiép theo) ‘ (nhu trén) Poc trudce ndi dung (Chuong
3.3 Yéu cau va nhiém vy cia - Nam bat yéu cau 3) (tai liéu [1]); Poc thém
nghién ctru chuyén dé quan va nhiém vu nghién A . o
tri tai chinh ctru chuyén d % quan cac ndi dung lién quan ¢ cac
tri tai chinh tai liéu [2], [3], [4].
- Phan chuan bj trén 16p: tra
161 cau héi, 1am bai tap, thao
ludn nhom, thuyét trinh
Chuwong 3 (tiép theo) CLO3 (nhu trén) - Phan chuan bi ¢ nha:
34 NQi dgng chuyén dé - Phén tich cac ndi_ Doc trude ndi dung (Chuong
quan tri tai chinh dung cua chuyén de 3, 4) (tai liéu [17); Poc thém
quan tri tai chinh . L o
Chuong 4: Chuyén de quéan CLO4 cac ndi dung lién quan & céc

tri sdn xuat

4.1 Pac diém chung vé quan
tri san xut trong doanh
nghiép

- Nhan biét dic diém
chung vé quan trj
san xuét trong doanh
nghiép

tai liéu [2], [3], [4].
- Phan chuan bi trén 16p: tra
161 cau héi, 1am bai tap, thao

luan nhém, thuyét trinh




9 Chuwong 4 (tiép theo) CLO4 (nhu trén) - Phan chuén bi ¢ nha:
4.2 SH;%n thiét V}? y Anggfka - Nhan biét sy can Doc trude ndi dung (Chuong
Cua nghicn cuu chuyen de thiét va y nghia cua N lia . A
quén tri sén xuét chuyén d& 4) (tai liéu [1]); Poc thém
4.3 Yéu cau va nhiém vu cua - Trinh bay yéu ciu cac noi dung lién quan & cac
nghién ctru chuyén dé quan va nhiém vu nghién tai liéu [2], [3], [4].
tr] san xuat ctru chuyén dé - Phan chuan bj trén 16p: tra
101 cau hoi, lam bai tap, thao
luan nhom, thuyét trinh
10 Chuwong 4 (tiép theo) CLO4 (nhue trén) - Phan chuén bi & nha: A2.2
4.3 (tiép theo) ‘ (nhu trén) Poc trudce ndi dung (Chuong
4.4 Néi dung chuyén dé - Phén tich céc ndi 4) (tai lidu [1]); Poc thém
quan trj sin xuat dung cta chuyén dé A Y
O £ cac ndi dung lién quan ¢ cac
quan tr1 san xuat
tai licu [2], [3], [4].
- Phan chuan bj trén 16p: tra
161 cau hoi, lam bai tap, thao
luan nhom, thuyét trinh
11 Chuong 5: Chuyén dé phén CLO5 (nhu trén) - Phan chuan bi ¢ nha:

tich hoat dgng kinh doanh
5.1 Pac diém chung phan
tich hoat dong kinh doanh
trong doanh nghiép

5.2 Sy can thiét va y nghia
clia nghién ciru chuyén dé
phan tich hoat dong kinh

- Nhan biét dic diém
chung cua chuyén dé

- Trinh bay sy can
thiét va y nghia cua
nghién ciru chuyén

Doc trude ndi dung (Chuong
5) (tai ligu [1]); Poc thém
cac ndi dung lién quan ¢ cac
tai lidu [2], [3], [4].

- Phan chuan bi trén 16p: tra




doanh de 101 cau hoi, 1am bai tap, thao
luan nhém, thuyét trinh
12 Chuwong 5 (tiép theo) CLO5 (nhue trén) - Phan chuan bi & nha:
5.2 (tiép theo) (nhu trén) Poc trudce ndi dung (Chuong
.1 Y o va mhion Vi ota - Trinh bay yéu cau 5) (tai liéu [1]); Poc thém
nghién ctru chuyén dé€ phan va nhiém vu nghién . A .
tich hoat dong kinh doanh ctru chuyén d& phan cac noi dung lién quan ¢ cac
tich hoat dong kinh tai liéu [2], [3], [4].
doanh - Phan chuan bj trén 16p: tra
101 cau hoi, lam bai tap, thao
luan nhom, thuyét trinh
13 Chwong 5 (tiép theo) CLO5 (nhu trén) - Phan chuan bi & nha:
5, 4 Noi du{lg chgyén d€ phén - Phan tich cac noi . Poc trudce ndi dung (Chuong
t(I:Chhul:fgt 2?%hl§;2ndggn$uﬁn dung cua chuyén de Lo 5, 6) (tai liu [1]): Doc thém
tri marketing ‘ ’ 7 cac ndi dung lién quan ¢ cac
6.1 Bac diém chung vé quan - Nhén biét dac diém tai liéu [2], [3], [4].
tri kinh doanh chung cta chuyén dé - Phin chuén bj trén 16p: tré
161 cau hoi, lam bai tap, thao
luan nhom, thuyét trinh
14 Chuwong 6 (tiép theo) CLO6 (nhu trén) - Phan chuén bj & nha:

6.2 Su can thiét va y nghia
ctia nghién ctru chuyén dé
quan tri Marketing

6.3 Yéu cau va nhiém vu cua
nghién ctru chuyén dé quan

- Nhan biét su can
thiét va y nghia cua
viéc nghién ctru
chuyén dé

- Trinh bay yéu cau
va nhiém vu nghién

Doc trude ndi dung (Chuong
6) (tai li¢u [1]); Poc thém
cac ndi dung lién quan ¢ cac
tai lidu [2], [3], [4].

- Phan chuan bi trén 16p: tra




tr1 Marketing

ctru chuyén dé quan
tri marketing

161 cau héi, 1am bai tap, thao

luan nhom, thuyét trinh

15 Chuwong 6 (tiép theo) CLO6 (nhu trén) - Phan chuén bi ¢ nha: A2.3

6.3 (tiep theo) ‘ (nhu trén) boc trudce ndi dung (Chuong

6.4 Nél dung Chuyén de qUén - Phan tich cac Il61 . 6) (tél litu [1]) Poc thém

tri Marketing dung cua chuyén dé o d lié e

quén trj marketing cac ndi dung lién quan & cac
tai liéu [2], [3], [4].
- Phan chuan bj trén 16p: tra
101 cau hoi, lam bai tap, thao
luan nhom, thuyét trinh
Theo lich | Kiém tra cudi ki A3

thi




7. Hoc li¢u

Bang 5. Sach, giao trinh, tai liéu tham khaio

T Tén tc gi Nam | Té&n sach, giao trinh, NXB, tén tap chi/
XB tén bai bao, van ban noi ban hanh VB
Giéo trinh chinh
1 Hoang Thi Dung 2020 | Bai giing chuyén de|  Truong Dai hoc
qudn tri kinh doanh Quéng Binh
Sé&ch, giado trinh tham khao
2 | Nguyén Thanh Do, | 2018 | Quan tri kinh doanh NXB bai hoc Kinh
Nguyén Ngoc Huyén té qubc dan/ Ha Noi
3 | Lé Thé Gibi, Nguyén | 2018 | Qudn tri Marketing NXB Gido duc Viét
Xuan Lan Nam/ Ha Noi
4 | Truong Poan The 2019 | Gido trinh Quan tri | NXB Dai hoc Kinh
Sdn xudt va tdc nghiép | t& qubc dan/ Ha Noi

8. Co s& vat chat phuc vu giang day

Bang 6. Co s& vat chat phuc vu giang day

Tén gidng duwong, Danh muc trang thiét bi, phan mém | Phuc vu cho nji
TT | PTN, xuwéng, co s& chinh phuc vu TN, TH dung Bai
TH hoc/Chuwong
Tén thiét bi, dung cu, So lwgng
phan mém,...

1 Giang duong A Bang den, Projector, may 1 Chuong 1
tinh ca nhan

2 Giang duong A Bang den, Projector, may 1 Chuong 2
tinh ca nhan

3 Giang dwong A Bdng den, Projector, may 1 Chuong 3
tinh ca nhan

4 Giang duwong A Bang den, Projector, mdy 1 Chuong 4
tinh ca nhan

5 Giang duwong A Bang den, Projector, may 1 Chuong 5
tinh ca nhan

6 Giang duong A Bang den, Projector, may 1 Chuong 6
tinh ca nhan




9. Rubric danh gia
9.1 Panh gia chuyén can (Attendace Check)
Rubric 1: Chuyén can (Class Attendace)

Mikc d dat chuin quy dinh
Tiéu chi
danh gia . . . . .
MUCF MUC D MUCC MUCB MUC A Trong
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10) s0
Chuyén Khoéng di hoc Di hoc khong chuyén can . N . 3 Di hoc day du, rat chuyén can
) . i bi hoc kha ch an (<70%). bi hoc chuyén can (<90%). ’ ’ 9
on (<30%). (<50%). i hoc kha chuyén can (<70%) i hoc chuyén can (<90%) (>=90 %). 50%
, , Khong tham gia | Hiém khi tham gia phat biéu, [Thinh thoang tham gia phat biéu, Thutng xuyén p;l.lat biéu va trao Thar,n &la t,lCh.(;:L'rC cac h(;)?t, d(_).r:g
boéng gop - o . . <. 1 PO S LA doi tai 16p: phat biéu, trao doi y kién
. hoat dong gi tai | dong gdp cho bai hoc tai 16p. |trao do6i y kién tai 16p. Phat bieu |, . .. .. T s a PN L 50%
tai 16p 15 Déne 26n khone hicu qui i khi 6 hidu qud y kién lién quan dén bai hoc. Céc | lién quan dén bai hoc. Cac dong
P & 80P g Higt qua. P qua. dong gop cho bai hoc 1a hiéu qua. gop rat hidu qua.
9.2 Panh gia bai tip (Work Assigment)
Rubric 3: Bai tip (Work Assigment)
Mikc d9 dat chuin quy dinh
Tiéu chi Trong
danh gia MUC F MUC D MUC C MUC B MUC A s0
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
IKhong ndp bai
ap hoac hoa Op bai tip hoan thanh <509 op bai tap hoan thanh <70% khéi [Nop bai tdp hoan thanh <909 . 3 :
taP odc hoan N(_)B bai tap Aoan t' Aan 50% [Nop balAtap ’czant an ' 70% K 0} N(_)B bai tap Aoan t' Aan 90@ Nop bai tap diy di >=90% sé luong
N6D bai i thanh <30%  |khoi lugng cong viéc dugc luong cong viée dugce giao. Mot so  |khoi luong cong viée dugce giao. duoe giao). Pung thoi gian qu 20%
°P P khéi lwong giao. Chua diing thoi gian quy |bai tap ndp chua dung thoi gian quy [Hau hét bai tip nop dung thoi diﬂh £1ao). £ glan quy ?
cong viée duoce dinh. dinh. gian quy dinh. T
giao
Trinh b2 ) YT A 1Re <
X ; ;”tépbay Kém Con rét nhidu 13i Con nhidu 13i Tuong dbi tét Rét 6t 30%
N A irA e N U A ax Noi dung bai tap day du, hop 1,
Noi dung bai  |Khong co bai |01 dung bai tap khong day — INOi dung bai tap day du, dung v6i  Noi dung bai tdp day du, hop g, e Ay nhiem vu, Tinh
. N da, mot s6 khong dung theo  [yéu cau nhiém vu nhung chua ly, dting theo yéu cau nhi¢m , . Ay \ 50%
tap tap A A1 R U " . . toan logic, chi tiét va rd rang, hoan
yéu cau nhi¢m vu. hop ly. Con mot s sai sot. vu. Noi dung dung, 13 rang. toan hop 1y




9.3 Panh gia thuyét trinh (Oral Presentation)

Rubric 4: Thuyét trinh (Oral Presentation)

Mikc d9 dat chuin quy dinh

Tiéu chi Trong
danh gia MUCF MUC D MUC C MUC B MUC A s0
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
. . 01 hu h 51 yéu cau. | Noi hu h 51 yéu cau. Su . . 3
N Khong c6 ni dung | Noi dung chua phu hop I?I(,n dung pA 3 (zp Vol yezu Ca}l ol dungAp Y - op VoL ?/eu c:au. ;Su Noi dung phu hop voi yéu cau. Su
Noi dung L. N N S .| Str dung thuét ngir chua tot. Hinh | dung thudt ngir don gian, dé hicu. I r Taxax o
. hodc ngi dung khong | vdi yéu cau, hinh anh va | ) . N . : ) .. | dung thuat nglt don gian, dé hiéu. Hinh | 50%
bao cao | e A l - . anh minh hoa, trinh bay con han | Hinh d4nh minh hoa, trinh bay con |, . - i
phu hgp voi yéu cau. | giai thich chua 1o rang. ;i 1 anh minh hoa ro rang, dep, phong phu.
ché. han ché.
. li inh bay véi so . Lz . . iy . li inh bay vdi bo logic, 15
N Slide trinh bay qua so Slide trlfl bay Ym % " ISlide trinh bay vai bo cuc logic, rd| Slide trinh bay véi bo cuc logic, 1o ‘S ide Erln ba}: v boAcuc ~og} 10
Trinh .. . 7 luong phu hop, st dung . N x . . R X X 21 n rang, gom 3 phan. Thuit ngl st dung
N sai, khong du so Iuwgng NS rang, gom 3 phan (introduction, rang, gom 3 phan, thé hién sy e X 12 27 A . 25%
bay slide ) tu ngit va hinh anh ro - . . A don gian dé hi€u. Thé hién sy thanh
theo quy dinh 5 body and conclusion) thanh thao trong trinh bay . N -
rang thao trong trinh bay va ngdén ngir.
Trinh bay khodng logic, | Bai trinh bay day du. Phan trinh bay c6 bo cuc 3 phan | Phan trinh bay ngan gon, dé hiéu. Phan trinh bay ngan gon. B0 cuc 1o
vuot qua thoi gian quy | Giong noi nho, phat am | rd rang. Giong néi vira phai, rd | Str dung cac thuat ngit don gian, dé| rang. Giong noi rd rang, luu loat. thu
Thuvét dinh. Sir dung thuat | con mot s tir khong rd, | rang, d& nghe, thoi gian trinh bay | hiéu. BS cuc rd rang. Giong néi rd | hut sy chii ¥ clia ngudi nghe, twong tac
trin}ll‘l ngit khong dung, phat | sir dung thuat ngit phirc | dung quy dinh, thinh thoang c¢6 | rang, luu loat. Thoi gian trinh bay | t6t voi nguoi nghe. Nguoi nghe co thé | 25%

am khong 19, giong
ndi nhé. Nguoi nghe
khong hiéu.

tap, chua c6 tuong tac
v6i nguoi nghe khi trinh
bay.

tuong tac voi nguoi nghe. Nguoi
nghe c6 thé hiéu va kip theo ddi
ndi dung trinh bay.

dung quy dinh. Tuong tac tot véi
ngudi nghe. Nguoi nghe c¢6 thé
hiéu dugc ndi dung trinh bay.

hiéu va theo kip tat ca ndi dung trinh
bay. Thoi gian trinh bay dung quy
dinh.

9.4 Panh gia kiém tra viét (Written Exam): Theo thang diém 10 dua trén dap an duoc thiét ké sin
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