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AN INVESTIGATION INTO ENGLISH VARIATIONS USED
IN TOURISM IN DONG HOI, QUANG BINH

KHAO SAT MOT SO BIEN THE TIENG ANH BUGC SU DUNG PHO BIEN
TRONG DU LICH TAI THANH PHO PONG HOI, TINH QUANG BINH

Hoang Hoa Ngoc Lan
Truong Pai hoc Quang Binh

ABSTRACT: English is the language that is widely used in most countries. Outside of the UK,
60 out of 196 countries use English as their official language. It is for this reason that English has
many variations around the world, and even within the same country. For students majoring in
English Language, it is essential to keep up to date with information and knowledge of the
language. This paper focuses on examining some of the English language variations that are
commonly used in Dong Hoi city with the desire to help students overcome these difficulties to be
more successful in communication and work with foreigners, create motivation and interest for
students in studying as well as in jobs related to the field of tourism in the future.
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TOM TAT: Tiéng Anh lc ngon ngit ¢é thé dimng trén dién réng tai nhiéu quéc gia nhat. Ngodi
nirée Anh, cé 60 trén tong s6 196 quoc gia xem tiéng Anh 1a ngon ngik chinh thire. Ciing chinh vi Iy
do d6, tiéng Anh c6 nhiéu bién thé trén khdp thé gici va thdm chi trong cimg mét quéc gia. Doi voi
sinh vién chuyén nganh Ngon ngit Anh - khoa Ngoai ngit, viéc lién tuc cdp nhat nhitng thong tin va
von hiéu biét vé ngdn ngik I mot diéu can thiét. Bai bdo nay tdp trung vao khdo sdt mét so cdc bién
thé tiéng Anh dang dirgc sir dung phé bién tai dia ban thanh phé Pong Hoivéi mong muon gitip sinh
vién khdc phuc nhitng khé khan trén d@é thanh cong hon trong giao tiép va lam viéc véi ngudi ngoai
quoc, tao dong lire va himg thii cho sinh vién trong viéc hoc tdp ciing nhu trong céng viéc lién quan

dén linhviee du lich sau nay.

Tirkhéa: Bién thé, du lich, giao tiép.

1.PATVANDE

Trong moi ngdn ngit luén c6 mot sb
bién thé phat 4m. Bién thé phat 4m cia ngdn
ngit thay doi tir noi ndy sang noi khéc, tir
thoi diém nay sang thoi diém khac, tir mot
dip nay sang dip khac. Nhimng nguoi song &
cac khu vuc khac nhau néi cac giong khac
nhau, giong ndéi cua mdt ngudi phan anh
ngudn gbe, qué quan ciing nhu li lich ctia ho.

Su khéc biét cia cac bién thé phat am
c6 thé trong kho tang ngir 4m, bién thé am,
cach phat am ctia cac tir thong dung, tirnhan
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manh, cdu nhin manh va chét luong am
thanh va giong néi tong thé, tao ra cac giong
khéacnhau.

Thong thuong, hai bién thé phd bién
nhat dugc coi 1a “bién thé chuan” va dugc
st dung rong rai trong radio, TV chinh la
Received Pronunciation va General
American.

Giong “chuan” (standard) & Vuong
quéc Anh thuong duoc nguoi ta goi la
Received Pronunciation (RP) hay BBC
Pronunciation. Py la giong ma cac thanh



vién Hoang gia Anh va hau hét phat thanh
vién BBC su dung. Khong chi ¢ Anh, ma
con trén toan thé gidi, RP dugc nhidu ngudi
coi 12 phat 4m uy tin nhét: “Uy tin cia tiéng
Anh-Anh c¢6 1& 1a mot phan do lich st 1au
doi ctia né, anh huong ciia dé qudc Anh cii
vanhiéu tac gia vo song” (Odenstedt, 2000:
137). RP ciing dugc coi 1a biéu hién tang
16p va giao duc, né con thé hién rat nhiéu vé
nén tang xa hoi va gido duc cuia mot nguoi
str dung tiéng Anh. Mot ngudi stir dung RP
thudng s& noi tiéng Anh chuan du khong
nhat thiét phai ding. Ban dau giong dugc
mo ta 1a “RP” boi nha bién chirng hoc AJ
Ellis nam 1869. Tuy nhién, s6 ngudi ndi voi
giong RP & Anh hi¢n udc tinh khoang 3 -5%
dan s6 va doi khi it hon (Trudgill va
Hannah, 2002). Giéng nhu tit ca cac ddu
trong &m, RP da thay ddi theo thoi gian. Tuy
nhién, vdi tat ca cac tinh ning ngit 4m cu
thé, né van dugc coi 1a bién thé cé uy tin
nhat ma khong c6 bién thé nao cé thé thay
thé. Bén canh RP, General American (GA)
12 mot bién thé khac dugce coi la tiéng Anh
chuén cuia ngudi ban ngit.

O Hop chung quéc Hoa Ky, nguoi ta
coi giong General American (GA) la giong
chuan (Indiana University, 2008). Nhiing
thyc dan dén tir Anh va nhitng ngudi dinh
cu doc theo bo bién Dai Tay Duong trong
thé ky 17, dd mang ngdn ngit tiéng Anh
sang M¥. Thuc dan Anh thanh 13p céc bai
phat biéu va hinh mau tiéng Anh tai M¥ sau
khi ho d3 thing cudc chién tranh chéng
Phép & thé ki 18. Khi lan séng cua nhimng
ngudi Anh nhép cu dau tién & My, tiéng
Anh My phat trién nhiéu hon. Cac diém
nhan tiéng Anh My khac nhau 1a két qua cia
su két hop cac diém nhan khac nhau tir quan
dao Anh (Baugh, 2002: 356). Trong khi co
nhiéu bién thé d& nhan biét trong ngdn ngit
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n6i, lién quan dén ca cach phat 4m va tiéng
ban xu, tiéng Anh My viét dugc chuan hoa
trén toan qudc. Bat ky giong My nao tuong
d6i khong bi anh huéng rd rang cua viing
duogc dat tén la General American. Cach
phat 4m ciia ngudi My thay doi it hon so véi
tiéng Anh ctia nguoi Anh va n6 khong phai
1a mot giong chuén trong cach ma RP ¢ Anh
(Melchers & Shaw, 2003: 82).

Tém lai, cac bai viét da it nhidu nghién
ctru duoc su bién thé cua tiéng Anh, tuy
nhién chua c6 bai viét nao di sau phan tich
cac loai bién thé tiéng Anh dang dugc su
dung dé giao tiép trong linh vuc du lich tai
dia ban thanh phd Pong Héi. Do d6, nhém
tac gia s& di sdu nghién ctru dong thoi dwara
mot sb giai phap gitp ho nang cao kha nang
giao tiép bang tiéng Anh trong cong viéc
cling nhu cude séng hang ngay.

Nghién ctru tap trung vao diéu tra cac
bién thé, loai hinh tiéng Anh dang duoc str
dung trong giao tiép du lich gitra cac du
khach nudc ngoai va nguoi dia phuong khi
ho dén tham quan, lam viéc tai thanh phé
Pong Héi. Muc tiéu cua nghién ctru nhim
1am 15 cac bién thé tiéng Anh, phan tich o
rang dic diém ngdn ngit ctia cac bién thé d6
nhiam nang cao hiéu qua, kha ning giao tiép
tiéng Anh... khong nhimng cho sinh vién
chuyén ngir cua Truong Pai hoc Quang
Binh ma con cho cac giang vién, chuyén
vién, cacnhalamdulich...

2. CAC BIEN THE TIENG ANH BPUQC
SU DUNG PHO BIEN TRONG DU
LICH TAI THANH PHO PONG HOI,
TINH QUANG BiNH

2.1. Phwong phap diéu tra va thu thip
dirliéu

Déi tuong tham gia nghién ctu nay 1a
sinh vién Khoa Tiéng Anh tai Truong Pai
hoc Quang Binh, ngudi dan dia phuong
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dang lam viéc trong linh vuc du lich; ngudi  ngoai tai tinh Quang Binh.
nudc ngoai di du lich va lam viéc nude

STT| Pia diém lam viéc Cong ty Nghé nghiép | S6 lwong
Oxalis Nhan vién sale 2
Phong Nha Discovery | Nhan vién sale 7
1 | Paily du lich —
Huéng dan vién 1
Netin Travel Hudng dan vién 2
Ong chu 5
2 | Khéch san, homestay
L¢ tan 15
Boi ban 5
3 | Caphé, nha hang -
Pha ché 2
2.2. Cac quéc tich ciia du khéach nhan vién lién hé, gan 30% khach hang

Theo két qua khao sat tir nghién cru ~ Anh, sau d6 14 ngudi Pic, ngudi My va
cho dén nay, s6 luong khach du lich &n  ngudi Canada, mdi qudc tich chiém hon
Quang Binh rat da dang vé qudc tich, hdu  25%. Ngoai ra, s6 lwong du khach dén tir
hét trong s6 ho 1a Anh, Puec, My, Canada, cac quéc gia khac nhu Han Quéc, Nhat
Phap, Trung Qudc va cac qudc giakhacnhu  Ban, Uc,... cling kha dong, chiém hon 15%.
Isracl, Han Quéc, Nhat Ban,... Trong do

What are their nationality?

English

German

American

Canadian

French

Chinese

Others
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2.3. Cac bién thé dwge sir dung pho bién

Nhu d4 néi & trén, moi ngudi dén tham
Quang Binh tir cac qudc gia khac nhau, vi
vay diém nhan cua ho rat da dang. C6 ba
bién thé chinh dugc nhan vién cong nhan:
Nhéan phat am, tiéng My néi chung va
Lingua Franca (giong dia phuong). Gigong
dia phuong c6 thé dugc hiéu 1a tiéng Viét
cua nguo1 nudc ngoai.

Tht nhat, mac du sb luong khach dén
tir Vuong quéc Anh 13 16n nht, nhung theo
khao sat & trén, cic nhan vién nghi ring ho
da tiép xuc véi hau hét moi ngudi néi tiéng
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M¥ néi chung. Diéu nay thuc su kha bat
thuong, 1y do cé thé duoc nhan vién xac
dinh nham hozc c6 nhiéu truong hop, khach
du lich mang qudc tich Anh nhung séng &
noi khac, khi ¢én Quang Binh, ho thuong
tao diéu kién giao tiép va noi chuyén véi
nhan vién dia phuong. Theo khao st trong
hinh sb dudi ddy, cic nhan vién ciing ndi
rang ngudi My noi chung rat dé hiéu. Tuy
nhién, chuong trinh giang day tai truong
dai hoc tuén theo tiéu chuan Nhan phat am,
do d6 c6 sw nham 1an va d6i khi hiéu sai khi
giao tiép.

What kinds of English variation did thay u%e

General American

Local accents

Unknown

Received
Pronunciation

0 5

Bién thé ma du khach st dung nhiéu
thir hai 14 giong dia phuong. Nghe kha budn
cuoi, nhung do la sy that, phuong ngir dia
phuong dugce goi la Lingua Franca. Ly do 1a
du khach dén tir mot qudc gia ma tiéng Anh
la ngdn ngir thir hai, khong phai 1a ngon ngir
chinh thue, vi vy céch dién dat cua ho
gidng nhu hau hét nguoi Viét néi tiéng Anh:
noi theo quan tinh va phat am khong dting
cling nhu ngit phap khong chinh xac. Tat ca
lingua franca dugc st dung nhu mot cay
cau ngon ngir lién két cac nén van hoa, nén
van minh va ton gido khac nhau ma néu

10 15 20

khong thi s& khong bao gid dugc lién két.
C6 quéa nhiéu giong dia phuong ciing la
nguyén nhan khién nhan vién kho giao tiép.
Ngay ca khi mot nguoi néi tiéng Anh ban
Xt va mot nguoi khong ndi tiéng me deé gap
rat nhiéu khé khan, thi hai ngudi khong
phai 1a nguoi ban ngir cling khé khan hon
nhiéu. M6t van dé khac 1a hon 15% nhén
vién tham chi khong thé xac dinh duoc
ngdn ngit ho dang giao tiép. Nhimg truong
hop nay chu yéu 1a khach 16n tudi tir cac
qudc gia, noi tiéng Anh khong phai 14 ngén
ngit tht nhat hodc ngdn ngit tha hai cua ho.
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Ho hoan toan khong biét tiéng Anh nén day
1a mot thach thirc 16n d6i voi nhan vién.

Cubi ciing, d6 1a Nhan phat am. Nhan
phat am la mét ti€u chuén ma hoc sinh dugc
day tu tiéu hoc dén trung hoc, trung hoc va
dai hoc. Tuy nhién, trén thuc té, cudc khao
sat cho thdy Nhan phat 4m dugc it khach du
lich st dung khi di du lich Quang Binh. N6
cho thiy ring nhimg gi di dugc hoc &
truong dai hoc da khong duoc ap dung cho
nganh du lich mét cach hiéu qua nhét.
3.KETLUAN VA DE XUAT

Bai viét nay duogc thyuc hién dé kham
pha thyc té phat 4m st dung trong du lich &
tinh Quang Binh va diéu tra thai do nhan
vién ddi voi cac bién thé phat m tiéng Anh
duoc chon.

Cac phat hién cho thdy phat am sir
dung trong du lich ¢ tinh Quang Binh dang
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