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Tom tdt. Hang nhai 1a mét trong nhiing vdn dé quan tam cua x& hgi hién nay. Hau hét
cdc hing c6 uy tin, ¢é thuwong hiéu, dwoc nguwoi tiéu ding wa chudng déu cé nguy co lam nhdi
hang hoa. Xét vé géc dé kinh té, hang nhai gay dnh hweng rat lén dén loi nhudn cia nhiing
doanh nghiép san xuat, kinh doanh chan chinh. Muyc tiéu cua bai viét nay nham nhédn dang céc
nhan té ciing nhw danh gid mirc d¢ anh hwong cua cac nhan té dén ¥ dinh mua hang nhai doi
véi mat hang thoi trang cia nguoi tiéu ding trén dia ban thanh phé Pa Nang. Tir dé dé xudt
cac giai phap han ché tiéu dung hang nhai 1am co so phdt trién tiéu diing hang chinh thong. Két
qua nghién cizu chi ra rang c6 03 nhoém nhan to (théa man; th hiéu; thu nhdp) danh huong dén y
dinh mua hang nhai déi véi mat hang thoi trang cia ngueoi tiéu ding trén dia ban thanh phé Pa
Ndng. Trong dé, thi hiéu 1a nhan té anh hweng manh mé nhdt dén y dinh mua hang nhai cua ho.

Tir khoa: Y dinh mua hang, hang nhai, hang thoi trang

1. PAT VAN DE

Dé c6 thé ton tai va canh tranh trén
thi truong kinh doanh hién nay 13 diéu
khéng hé dé, do vay nhiéu doanh nghiép
khéng ngimg dau tu vao cong tac nghién
ctu va phat trién san pham dé dap ung
nhu ciu ngay cang cao cua nguoi tiéu
ding. Bén canh do, ciing c6 nhiéu doanh
nghiép chuyén cung cip nhitng san pham
v6i chat luong kém hon, nhung mau ma
va hinh dang lai twong tu v&i nhitng san
pham c6 chat luong. Pay duge xem nhu
la nhitng san pham nhai trén thi trudng.
Trong thuc té hién nay, do nhu cau mua
sam dbi véi cac san pham thoi trang cao
cap cua nguoi tiéu dung ngay cang cao
trong khi ngudn thu nhap c6 han cho nén
tac dong 1on dén y dinh mua hang nhai
cta nguoi tiéu dung. Thém vao do, viéc
mua ban hang nhai duoc tién hanh cha
yéu trén mang nhim han ché kha ning
kiém soat cia CAC co quan chirc ning.
Thong thuong nhitng mat hang nhai dugc

va dung 14 nhitng dong san pham lién
quan dén thoi trang. Khong nhu viéc mua
nham hang gia, trao lwu hang nhai cao
cap nhan duoc sy ddng thuan cua cac
ngudi mua lan nguoi ban. Vay, dau la
nhan t6 anh huong va hinh thanh nén y
dinh mua hang nhai cta nguoi tiéu dung
trén dia ban thanh phd Pa Néng dbi voi
loai mat hang nay. Pay chinh la ly do
nhom tac gia quyét dinh chon nghién ciru
van dé nay.

2.COSOLY THUYET VA MO HINH
NGHIEN CUU

2.1. Co sé ly thuyét
2.1.1. Co s6 ly thuyét vé nguroi tiéu ding
Theo higp hoi Marketing My:
Nguoi tiéu ding 1a ngudi cudi cing st
dung, tiéu dung hang hoa, y tuong, dich
vu nao do. Nguoi ti€u dung cling duoc
hiéu 12 ngudi mua hoic ra quyét dinh nhu
1a nguoi tiéu dung cudi cung.

2.1.2. Co s¢ ly thuyét vé hang nhai
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Theo Piéu 3 Nghij dinh 140/HDBT
ngdy 25/4/1991 quy dinh vé viéc kiém
tra, xir ly hoat dong san xuat budn ban
hang gia, hang nhai quy dinh:

“Hang gia la nhitng san pham, hang
hoa duoc san xuét ra trai phap luat co
hinh dang giéng nhu nhitng san pham,
hang hod dugc Nha nudc cho phép san
xuit, nhap khiu va tiéu thy trén thi
truong; hoiac nhiing san pham, hang hoa
khdng c6 gié tri sir dung dang véi nguon
gdc, ban chat ty nhién, tén goi va cong
dung cta n6” [7]. Xét theo quy dinh phap
luat khéng cé bat cr van ban nao quy
dinh vé thuat ngit, khai niém “hang nhai”
ma thuat ngix nay chi dé sir dung dé duogc
hiéu 1a san pham dang luu thong trén thi
truong khong phai 1a san pham chinh
théng do nha san xuat hoic nha phan phdi
chinh dua ra thi truong [8].

RO rang, thuat ngr hang gia vai
hang nhai 1a rat gan nhau song ¥ nghia
phép ly cia né khéng giéng nhau. Hang
nhai la mot thuat ngir trong d6 mo ta san
pham sao chép hoic bt chudc sy xuat
hién vat ly cia céc san pham khac, nhung
ma khéng sao chép tén thwong hiéu hay
logo cua mot thuong hiéu

C6 nhiéu cdng trinh nghién cau veé
y dinh mua hang nhai cua nguoi tiéu
dung nhu Jurgita va cong sy (2013) [4]
nghién ctu cac yéu té anh huong dén y
dinh mua hang nhai cao cip. M6 hinh
nghién ctru dugc xay duyng dua trén
nhitng mo6 hinh tién phong di trudc, tur d6
dua ra cac nhém nhan t anh huong dén y
dinh mua hang nhai cao cip. Cac nhan t6
dugc md hinh nghién ctru dé xuat bao
gom: San pham, gia, dia diém, chuong
trinh quang céo,thai d6 nguoi tiéu dung.
Tuy nhién, han ché cua dé tai la dua trén

quan diém cha quan cua nhom tac gia dé
xay dung md hinh tir nhitng nghién cuau
di trude, ma chua thyuc hién danh gia thyuc
tidn d6i voi mot thi truong nhét dinh nao
do.

Derek va cong su (2013) [2] nghién
ctru y dinh mua hang cua cac sinh vién
sau dai hoc Malaysia d6i voi loai hang
nhai cao cip va méi quan hé cua nd voi
gid tri dao dirc va gié tri vat chat. Nghién
cu dwoc xay dung tr md hinh cua
Muncy-Vitell, Spears-Singh va Belks
(1992) [2] can do dao duc, y dinh mua va
vat chit tuong (ng. Két qua cho thay
ching c6 méi quan hé dang ké. Nguoi
tiéu dung coé gia tri dao dic va chu nghia
vat chat thi it c6 kha ning mua hang nhai.
Song, cac mau tra loi da sé 1a cua sinh
vién truong vi vay lam cho két qua cua
nghién cau khéng phu hgp véi muc dich
nghién ctu, nghién cuu nay chi tap trung
trau chudt nhu cau caa khach hang sir
dung hang nhéi théng qua hai yéu té anh
huong 1a dao duc va vat chit nén cac
nhan t6 anh huéng con don diéu khong
da dang.

Mathumita va cong su (2015) [5]
nghién cau nhan té anh hudng dén y dinh
mua hang ddi véi loai hinh hang nhai.
Nhom tac gia da chu y quan sat hoc
thuyét vé ly luan hanh dong (TRA) c6 thé
gitp xac dinh cac yéu té anh huong dén
khuynh hudng hanh vi cua nguoi tiéu
dung dbi voi mua hang nhai. Tir d6 dua
ra sau yéu té chinh anh huéng dén mua
hang nhéi do 1a(L) anh hueng Xa hoi, (2)
su thoa mén ca nhan, (3) nhan thuc, (4)
gia tri, (5) su trung thanh thuong hiéu, va
(6) dao duc. Song, nghién cuau nay con
kha chu quan, vi chi dya trén y kién ca
nhan cua cac thanh vién trong nhom



nghién cau. Nhin chung, cac y kién nay
déu bi anh huong boi cac yéu té nhan
khau, vi tri dia 1y, va diéu kién moi
truong khac nhau trén toan khac nhau
khu vuc va quéc gia.

Sheng Jun va cong su (2012) [6]
nghién ctu vé mdi quan hé cua su sin
sang mua hang nhai va dic diém cé nhan
ctia ngudi tiéu dung. Cho thiy cac gia tri
vat chit, niém tin dao dtrc cua nguoi tiéu
dung, dic diém cua nguoi tieu dung, théi
do cua ho véi hang nhai co tac dong dang
ké dén ¥ dinh mua hang nhai. Qua nghién
ctru 1am bac 1én dic diém cd nhan cua
nguoi tiéu dung 1a mat trong nhitng nhéan
t6 tét cho nhitng nghién ctu tiép theo, tuy
nhién né ciing chinh 1a han ché cua dé tai
vi chi dung lai & dic diém ca nhan ma
chua quan tdm dén cac yéu té ngoai sinh
bén ngoai.

2.2. Thuc trang nghién ciru

NGi vé thi truong thoi trang Viét
giai doan 2015-2017 chju nhiéu anh
huong tir nhitng san pham dén tir cac
thuong hiéu 16n nude ngoai nhu Banana
Republic, Zara, Mango, Levis,... O phan
khic tdm trung 1a sy du nhap c4c san
pham dén tr Trung Qudc, Théi Lan,
Hong Kong,... Céac thuwong hiéu thoi
trang Viét lubn phai xoay so, canh tranh
Vi cac thuong hiéu ngoai. Giai doan nay
cling 1a giai doan chuyén minh cua thi
trrong thoti trang Viét Nam vaéi su ra doi
cua nhiéu thuwong hiéu uy tin, nhu cau
mua sam clia nguoi tidu dung ting. Theo
d6 ciing 1a sy bung nd cta nhiéu nhan
hang gia mao trén thi truong vai muac gia
ré hon, nhung mau m4, mau sac lai tuong
tu voi nhitng loai hang dic tién khac.

Theo mét s6 ngudn tin tir nhimg don vi
tirng kinh doanh dong hang thoi trang cao
cap, ngudn hang chinh cho céc shop thoi
trang cao cap hién nay la cac trung tam
thuong mai tai Hong Kéng, Tham Quyén
(Trung Qudc). Tai cac ngudn hang nhu
thé, ho khéng chi cung cip cac san pham
ctia cac thuong hiéu cao cip ma con béan
ca cac mat hang nhai véi quy cach gan
nhu y hét san pham.

Tai dia ban thanh phé Pa Ning,
chinh quyén cac cap lién tuc thuc hién
hoat dong tuyén truyén ngudi Viét ding
hang Viét. Tuy nhién, theo 6ng Tran
Phudc Tri, Chi Cuc truedng Chi cuc Quan
ly thi truong (QLTT) Pa Nang, tinh hinh
budn ban hang nhai, hang lau dién bién
phtc tap, trai déu ¢ cac mat hang trong
d6 c6 4o quan nhap khau. Trén co so do,
nhom tac gia quyét dinh lra chon dia ban
Pa Ning lam dia diém nghién cau, voi
muc tiéu nham:

- Xac dinh nhiing nhan té anh
huong dén y dinh mua hang nhéi, loai
hang thoi trang trén dia ban.

- Phéan tich muac d6 tac dong cua
nhitng nhan t6 dén y dinh mua hang cua
nguoi tiéu dung

- Pé xuét nhitng kién nghi co ban
dé co thé gidp cai thién tinh hinh trén.
2.3. M6 hinh nghién ciru dé xuét

Qua noi dung trinh bay & trén vai
nhitng wu va nhugc ma cdc md hinh
nghién ctu trudc dé cap, nhom tac gia
tién hanh chon loc cac nhém bién va hinh
thanh md hinh nghién cuau riéng cua
nhém tac gia. Cu thé duoc thé hién dudi
day:
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Tinh trang thu
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Hinh anh thuong

Quang céao hicu

Hinh 1. M6 hinh nghién ciu dé xuat

Tinh liém chinh: Tinh Liém chinh
duoc xac dinh béi cac tiéu chuin dao duc
c4 nhan va su tudn tha ddi voi phap luit.
Noi cach khéc, tinh liém chinh dugc hiéu
nhu tinh toan ven, phai dam bao chit
lugng va thuong hi€u cua san phém,
khong chdp nhan san phdm mang tinh
chat gia mao. Gia thuyét Hi: Tinh Liém
chinh co anh hwong tiéu cuc dén thai dé
thudn loi d6i véi hang nhdi cao cdp.

Su thoa man ca nhan: Thoa man ca
nhan co lién quan dén sy can thiét cho
mot cam gidc hoan thanh, danh gia cao,
va moQt khao khat dugc tdn hudng nhiing
diéu nho nhit trong cudc sdng. Gia thuyét
Ha: Su thoa man ca nhdn co anh huong
tiéu cwc dén thai do thudn loi doi voi
hang nhdi san phdm thoi trang sang
trong.

Thi hiéu Khach hang: Nguoi tiéu
ding mua cac san pham thoi trang cao
cap dé thé hién ding cdp va hinh anh ca
nhan. Thé hién cach nhin khac nhau khi
cing sir dung mot san pham gidng
nhau.Gia thuyét Hs: Thi hiéu cé dnh
hudng tich cuc dén thai dé thudn loi doi
véi hang nhdi san pham thoi trang sang
trong.

Tim kiém sy m&i la: Thé hién sy to
mo dé tim kiém sy da dang va khac biét

ciia nguoi tiéu dung.Gia thuyét Ha: tim
kiém méi la ¢6 anh huwong tich cuc dén
thdi ¢ thudn loi doi véi hang nhdi san
phdm thoi trang sang trong.

Tinh trang thu nhdp:Thu nhap ca
nhan trong kinh té 12 thuat ngir dé cap
dén tat ca cac khoan thu nhap ctia mot ca
nhan kiém dugc trong mot nién do thoi
gian nhit dinh tir tién lwong, dau tu va
cac khoan khac, né 1a tong hop cua tat ca
cac thu nhap thuc nhan boi tat ca cac ca
nhan hodc ho gia dinh. Gia thuyét Hs:
tinh trang thu nhdp co anh huong tiéu
cwe dén thdi do thudn loi doi véi hang
nhai san pham thoi trang sang trong.

Anh huong xa hoi: Nguoi tiéu ding
thuong tham khao nhém va tu van trude
khi thyc hién hanh vi mua sdm cta ho.
Do d6, anh hudng xa ho thé hién quan
diém ciia nhom tu van, cé thé 1a nguoi
than, gia dinh, ban bé, dong nghiép. Gia
thuyét He: dnh hwong xd hoi cé dnh
huong tich cuc dén thai dé thudn loi doi
Vvéi hang gid sang trong san pham thoi
trang.

Quang cdo: Quang céo la hinh thuc
tuyén truyén dugc tra tién dé thuc hién
viéc giéi thiéu thong tin vé san pham,
dich vy, cong ty hay y tuong. Quang cao
1a nhimg nd lyc nhim tic dong toi hanh
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vi, thoi quen mua hang cua nguoi ti€u
dung hay khach hang biang cach cung cip
nhiing thong di¢p ban hang theo céch
thuyét phuc vé san pham hay dich vu cta
ngudi ban. Gia thuyét Hy: Qudng cdo ¢6
anh huwong tich cuc vé thai do thudn loi
doi v6i hang nhdi san pham thoi trang

cao cap.

cao cap.

THU THAP DU LIEU

Hinh anh thuong hiéu: La thuong
hi¢u trong nhan thirc ciia nguoi tiéu dung
no6i cach khac, no6 1a cach ma thuong hi¢u

Bang 1. Thang do nghién ctiu

ton tai trong tAm tri nguoi tiéu dung. Gia
thuyét Hg: Hinh danh thwong hiéu cé danh
huong dang ké tich cuc vé thai do thudn
loi doi véi hang nhdi san phdm thoi trang

3. PHUONG PHAP CHON MAU VA

Nguén tham khao

Nhanté | Ma hoda Bién quan sat
LC1 Toi khong c6 thién cam vai hang nhai.
T6i cho ring tiéu thu hang nhai c6 anh huong dén cac
LC2 2 o Ux A
chuan muc dao duc xa hoi.
LC3 T6i nghi van viéc tiéu dung hang nhai du trong bat cir linh
1. Tinh vuc déu bat hop phap. - Derek va cong su
liém chinh Lca T6i coi trong tinh todn ven caa san pham, khong chip nhan (2013) [2]
céc san pham mang tinh chit gia mao.
Tbi nghi viéc xai nhitng san pham thoi trang duoc nhai lai
LC5 khong tét, c6 nhiéu bit tién hon so véi hang thoi trang
chinh hang.
Viéc sir dung hang nhai van c6 thé thoa mén dwoc nhu cau
TM1 A a1, A
ca nhan cua ban than.
L& mot phuong tién dé thoa man ca nhan, san pham do6 dai
TM2 dién cho chinh ban than, nhung t6i van cho rang viéc sir
dung hang nhdi 1a pht hgp. o
™3 Mua nhitng san pham dugc nhai chua bao gio khién toi -Jurglté\éig)ong Su
2. Su thoa thay khéng tu tin hay thiéu sanh diéu duoc. .
X 4 B _ S— - Basu va cong su
man ca D4i véi toi, néu sir dung nhitng hang nhai c6 nhicu tac (2015)
nhan | TM4 | dung hon vigc khién toi cam thiy ban than theo Kip XU | _Sheng Jun va cong
huéng hién dai va gid ca lai phai ching. su (2012)
Toi 1a ngudi tim kiém thanh tyu, va mot mac séng cao
TM5 e~ e N o oz .,
nhung t6i ciing ¢6 y dinh mua hang nhai va chap nhan né.
T™E T6i khao khat dwoc tan huong nhimg diéu nho nhit trong
cudc sébng nhung toi khong danh gia thip hang nhai.
Tbi 1a ngudi c6 dia vi thap hon trong xa héi, t6i c6 ¥ dinh
TH1 mua hang nhai tir mat hang thoi trang cao cap dé thé hién
3. Thi dang cap cao hon ra bén ngoai.
hiéu TH? Str dung nhiing san pham dugc nhéi lai tir hang cao cap ¢ | -Sheng Jun va cong
khéach thé tao ra hinh anh c& nhan cho riéng toi. su (2012)
hang T6i thé hién dang cap va gy anh huong dén nhirng ngudi
TH3 khac bang cach st dung cac nhan higu nhat dinh théng qua

hang nhai.




TH4 T6i cho rang hang nhai 1a xu thé hién nay.
THS Mot s6 nhdn hiéu thoi trang nhat dinh Iuu théng manh mé
trén thi trudng kich thich y dinh mua trong toi.
T6i yéu thich sy méi la, da dang vi vay tdi thay nhiing san
ML1 pham duoc nhai lai tir nhitng thiét ké thoi trang cao cap 1a
su lya chon phu hop.
Xu huéng hay thay ddi, x& hoi nhanh chéng quén di nhiing
ML2 kiéu dang thoi trang cii vi vy mua hang nhéi 1a an toan
4;T'm ml"?t" YIPVET : —— — -Sheng Jun va cong
kiém su Téi 1a nguoi 6 long trung thanh véi nhiimg thuong hiéu su (2012)
méila | ML3 thoi trang ndi tiéng nén yéu thich ludn ca san pham nhai :
cua nd
Nhiing hinh anh triru twong cuia thuong hiéu ban dau trong
tdm tri ctia t6i mo ho va sy hién dién cua hang nhai co
ML4 L X ., ISP L, A
nguy co rui ro lam giam cap d6 nhan thirc ciia thuong hiéu
sang trong.
NI Thu nhap ca nhan phan 16n cua toi sir dung cho viéc mua
sam.
Thu nhap cao t6i s& hoan toan khong nghi dén viéc mua
5.Tinh | TN2 hang nhai.
trang thu N3 Tbi nghi minh thanh phan thuoc quy luat 80/20 cua X& hi
nhap trong viéc mua hang.
NG Toi xem yéu té gia - chat lwong 1a "anh sang” dé tiéu dung
ma hang nhai khdng thé dam bao diéu kién nay.
Vi ban bé khuyén khich sir dung nén ti c6 y dinh mua
XH1 s e
hang nhai.
6 Anh | XH2 Nhan vat cong ching toi sir dung mot thuong hiéu ndi
hu;’yng & tiéng vi vy t6i thong qua xai hang nhai dé bat chuéc theo. | - Basu va cong su
hoi T6i ¢6 y dinh mua hang nhai vi dugc nhan vién ban hang (2015)
; XH3 e lin ap
giai thiéu nhiét tinh.
HA Gia dinh t6i theo xu hudng c6 thé chap nhan moi mat hang
du n6 1a hang nhai.
ac1 Khi mua hang t6i xem xét tham khao thdng qua quang co
san pham trudc tién.
T6i dé bi thu hdt bai nhitng san pham thoi trang dugc gioi
QcC2 i T
thiéu hay va hap dan.
T6i xem va mua nhiing san phiam hay quang cdo trén o
7. Quang | QC3 facebook. zalo. .. Hng san pna y quang -Jurgita va cong su
cao T6i thuong quan tdm va chju anh huong cua nhitng (2013)
QC4 chuong trinh quang cé4o san pham ma khong dé y dén
thuong hiéu hay loai hinh cta san phim d6.
Qcs Toi dé dang bi anh huong boi cac trang quang cao trén
internet hay mang x& hoi.
Thuong hiéu gop phan dang ké vao viéc ra quyét dinh mua
HA1
hay khong san phim cua c& nhan toi.
8. Hif‘h anh HAD Toi s& san sang chi tra bat cii gid nao cho nhiing san pham | _ Basy va cong su
thuong c6 thuong hiéu. (2015)
higu T6i s& mua nhiing san pham hang nhai glong Vvéi nhitng
HA3 san pham hang higu vi n6 phu hop véi cudc séng hién tai

cua toi.




HA4 vi yéu t6 thuong hiéu.

T6i s& uu tién dung hang nhai cua nhitng san pham do chi

HAS tin 100%.

T6i cho rang san pham c6 thuong hiéu luén kém theo uy

YD1 T6i nghi viéc s dung hang nhai 1a binh thuong.

YD2 Toi thich mdu ma cua nhitng san pham nhéi.
YD3 T6i cam thiy dung hang nhai van an toan.
9.Y dinh YD4 Néu c6 mot mat hang nhai nao d6 ma toi rat thich thi toi s&
mua hang mudn mua no.
gia - hang Khi ban be, nguoi than cua tdi ¢d y dinh mua hang nhai thi
nhéi YD5 N
toi sé& ung hd.
YD6 Tbi nghi viéc san xuat hang nhai cua cac loai mac hang la
binh thudong.
VD7 Néu toi co thai do tot v6i hang nhai thi y dinh mua hang

nhai hoan toan dwoc nung niu theo.

Chon ¢& mau: Pugc xac dinh dua
trén tiéu chuan 5:1 cua Bollen (1998) va
Hair va cong su (1998) (Hoang Trong,
Chu Nguyén Mong Ngoc (2005)) [3],
tire 1a dé dam bao phan tich dir liéu (phan
tich nhan t6 kham pha EFA) tot thi can it
nhét 5 quan sét cho 1 bién ¢6 do luong va
s6 quan sat khong nén dudi 100. Nhu vay
Vi cac bién quan séat caa nghién ctu nay
can dam bao kich thuéc mau téi thiéu 1a
45*5=225. Pé tang tinh dai dién nhom
tac quyét dinh lay mau la 300.

Ldy mau va thu thap dir liéu: Di
liéu dugc thu thap thong qua hinh thuc
phét phiéu diéu tra. Nnoém tac gia da gui
di 300 bang cau hoi va nhan duoc hoi dap
300 bang thoa mén yéu cau va duogc sir
dung dé phan tich.

Phwong phap xir 1y so ligu: Su
dung phan mém SPSS phan tich mé ta
nham phan tich céac thugc tinh cia mau
nghién ciru nhu: thong tin vé do tudi, gioi
tinh, thu nhap hang thang. Kiém dinh va
danh gia thang do: Pé danh gia thang do
cac khai niém trong nghién ciu, can phai

kiém tra do tin cay, do gia tri cua thang
do qua phan tich Cronbach’s Alpha va
phén tich EFA. Phan tich hdi quy da bién:
Dé xac dinh mdi quan hé giita cac nhoém
bién doc lap (cac nhan té thanh phan) va
nhém bién phu thudc (¥ dinh mua) trong
md hinh nghién ctu.

4. KET QUA NGHIEN CUU

4.1. Phan tich Crobach’s Alpha

Theo Nunnally (1978), Peterson
(1994), thang do duoc danh gia chap
nhan va tét doi hoi hai diéu kién: Hé s6
Cronbach’s Alpha cua tong thé > 0.6; Hé
s6 twong quan tong bién (Corrected Item-
Total Correlation) > 0.3.

Sau kiém dinh Cronbach’s Alpha,
c6 3 nhan t6 bi loai: Liém chinh, x& hoi,
thuong hiéu va 4 bién quan sat 1a TM4,
TH5, ML3 va QC2 can phai dugc loai bo
trude khi dua vao phan tich nhan t6 kham
pha EFA.
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Bang 2. Phan tich Crobach’s Alpha lan cudi

Bién Trung binh thang | Phwong sai thang do Twong quan Alpha néu loai
quan sat | do néu loai bién néu loai bién bién téng bién nay
Cronbach Alpha = .807
T™M1 12.42 10.238 566 778
T™M2 12.36 10.705 545 .783
TM3 12.20 10.094 601 767
TM5 12.42 9.877 584 773
TM6 12.61 10.078 673 746
Cronbach Alpha = 0.669
TH1 8.43 5.317 454 .601
TH2 8.29 4.941 520 .555
TH3 8.25 4.877 449 .606
TH4 8.15 5.713 .385 .644
CronbachAlpha = 0.691
ML1 6.26 2.633 575 .507
ML2 6.43 2.814 482 .629
ML4 6.28 2.990 463 .651
Cronbach Alpha =0.702
TN1 10.18 5.252 446 .664
TN2 9.59 4.871 517 .619
TN3 9.90 5.308 491 .637
TN4 9.67 5.185 496 .633
Cronbach Alpha = 0.821
QC1 9.71 6.774 450 .809
QC3 9.26 6.588 613 .728
QC4 9.49 6.017 .683 .690
QC5 9.62 5.909 652 .705
Cronbach Alpha = 0.889
YD1 20.47 18.068 .656 .876
YD2 20.63 17.869 674 874
YD3 20.60 17.117 684 874
YD4 20.38 18.527 607 .882
YD5 20.65 17.790 729 .868
YD6 20.59 17.347 775 .862
YD7 20.53 18.021 .665 .875

4.2. Phan tich nhan té6 kham pha (EFA)

Diéu kién dé phan tich nhan t6
kham pha 13 phai théa man cac yéu cau:
Hé sb tai nhan t6 (Factor loading) > 0.5;
H¢ s6 KMO dat 0.5 < KMO < 1; Kiém
dinh Bartlett c6 ¥ nghia thng ké Sig. <
0.05; Phan trim phuong sai toan bd

(Percentage of variance) > 50%. Vi vay,
nhimg nhan t6 khong dat yéu cau sé bi
loai, trong s 20 bién quan sat (khong bao
gom bién YD vi ddy 1a bién phu thudc)
két qua cudi cing sau khi ap dung céc
diéu kién loai suy ta c6 két qua nhu sau:

Bang 3. Két qua phan tich EFA

Chi tiéu cin dinh gid Gid tri chay dwoc Két lugn
Hé s6 KMO 0.918 05<0.733<1
Gid tri Sig 0.000 0.00 < 0.05




Rotated Component Matrix?
Component
1 2 3 4 5
TM6 774
TM1 745
TM2 741
TM5 728
TM3 .685
QC1 792
TH1 .760
TH2 751
TH3 .830
ML2 791
TN3 .876
TN1 .821
TN2 .765
ML4 .809

Nhu vay sau quéa trinh thuc hién  tién hanh phén tich tac dong tiép theo la
phan tich nhan t6, 14 bién quan sat thoa  nhém 3 va nhém 5 c6 duéi 3 bién quan
diéu kién duoc gom thanh 5 nhan t6. Tuy  sat. Do vy, nhom tac gia loai bién va lap
nhién, trong s6 d6 hai nhém nhan té chwa  bang phan nhém, dit tén nhém cho 3
thoa man diéu kién toi thiéu dé dam bao nhan t6 méi dugc tao ra nhu sau:

Bang 4. Nhém nhan t6 va céc bién quan sat sau khi loai bo bién

Nhant6 | Bién Chi tiéu Tén
Nhém

TM6 | Téi khao khat dugc tan huong nhitng diéu nho nhat trong cudc song nhung
T6i khong danh gia thip hang nhai.
TM1 | Viéc sir dung hang nhai van c6 thé thoa man dugc nhu cau ca nhan cua ban

than.
%1 TM2 | La mot phuong tié~n dé thc?a maén cé& nhan, san pham d6 dai dién cho chinh ban | Thoa
than, nhung Téi van cho rang viéc st dung hang nhai Ia phu hgp. Man
TM5 | Téi la nguoi tim kiém thanh tuu, va mot muc song cao nhung Toi cling ¢ ¥
dinh mua hang nhai va chap nhan no.
TM3 | Mua nhiing san pham duoc nhai chua bao gio khién Toi thay khong tu tin hay
thiéu sanh diéu duoc.
QC1 | Khi mua hang T6i xem xét tham khao théng qua quang cao san pham trudc
tién.
X2 TH1 | Téi l1a nguoi cé’ dia»vi Ehép horr} trong xa hoi, Téi ¢6 y dinh mua hang nhai tur TI’]i
mat hang cao cap deé thé hién dang cap cao hon ra bén ngoai. Hicu

TH2 | Str dung nhitng san pham duoc nhai lai tir hang cao cap cé thé tao2 ra hinh
anh ca nhan cho riéng Toi.

X3 TN3 | Téi nghi minh thanh phan thugc quy luat 80/20 ciia x4 hoi trong viéc mua | Thu




hang.

Nhap

TN1

Thu nhap ¢ nhan phan Ién caa T6i st dung cho viéc mua sam.

TN2

Thu nhap cao T6i s€ hoan toan khéng nghi dén viéc mua hang nhai.

4.3. Phan tich twong quan

Ngudi ta str dung hé sé twong quan
Pearson dé luong hda mac do chit ché
cua mbi lién hé tuyén tinh gitta 2 bién

dinh lugng. Goi phuong trinh hdi quy
chwa chuan héa caa md hinh c6 dang nhu
sau: Y = P1X1 + B2Xz - B3Xs3

Bing 5. Bang két qua phan tich tuong quan

Y X1 X2 X3

Pearson Correlation 1 -.021 135" 568"
Y [sig. (2-tailed) .000 020 .000
N 300 300 300 300

Céc gia tri Sig. déu nho hon 0.05 do
vy cé4c bién déu tuong quan nhau va cé y
nghia thong ke.

Hé s twong quan cua céc bién X
tuong tadc nhau cling khong qua 16n, mot
sb cap bién c6 hé sé Pearson > 0.3 vi vay
khi phan tich twong quan can cha y dén
hién tuong tu twong quan cta cac bién
doc lap nay

4.4. Phan tich hdi quy

Ap dung phan tich hdi quy vao md
hinh, tién hanh phan tich hoi quy da bién
véi 3 nhan t6 da duoc kiém dinh hé sb
trong quan (X1, X2, X3) va bién phu
thudc (Y). Phuong phap phan tich dugc
chon la phuong phap dua vao mot luot
Enter. Bang tong hop bang két qua phan
tich hoi quy nhu sau:

Bang 6. Két qua phan tich héi quy
Coefficients?

Unstandardized Standardized
Model Coefficients Coefficients t Sig. | Collinearity Statistics
B Std. Error Beta Tolerance |VIF
1 (Constant) | 2.175 .180 12.105 .000
X1 -.305 .041 -.376 -7.691 .000 .987 1.123
X2 .285 041 .362 7.443 .000 .901 1.110
X3 .138 .037 .155 3.327 .000 .891 1.013

s6 phong dai phuong sai VIF < 10; Mtc
y nghia 52.1%

Nhu vdy cac bién doc lap nay la
hoan toan phu hop trong md hinh.
Phuong trinh hdi quy chuan héa ldc nay
la: Y =-0.376X1 + 0.362X> - 0.155X3

4.5. Phan tich ANOVA

4.5.1. Phan tich sy khac biét theo gigi
tinh

Nhu vay, sau qué trinh thuc hién
phan tich hdi quy, tit ca cac bién déu dat
muc y nghia 5% (gia tri Sig. < 0.05), do
d6 mét lan nira khiang dinh: Bac bo cac
gia thiét Hy, Hz, Hs c6 nghia 1a “Théa
méan”, “Thi hiéu”, “Thu nhap” thuc sy co
anh huong dén y dinh mua hang nhai.
Véi két qua thong ké, tat ca cac bién déu
co: Sig. < 0.05; Péu dat duoc tiéu chuan
chap nhan Tolerance > 0.0001Déu c6 hé



Sig Levene's Test = 0.098 > 0.05
thi phuong sai gitra 2 gidi tinh 14 khong
khé&c nhau, nén nhom sé& su dung gié tri
sig T-Test. Gia tri sig T-Test = 0.251 >
0.05 chling ta két luan: Khong c6 su khac
biét c6 y nghia théng ké vé y dinh mua
hang nhai cua nhirng dap vién cd giai
tinh khac nhau.

4.5.2. Phan tich s khac biét theo nghé
nghiép

Sig cua théng ké Leneve = 0.018(>
0.05), nén chap nhan gia thuyét phuong
sai cia y dinh mua hang nhéi 1a bang
nhau gita cac nhom nghé nghiép cua
ngudi tiéu dung. Phuong sai bang nhau
nén bang ANOVA mai st dung duoc.
Két qua sig. =0.06 (> 0.05) nén chip
nhan gia thuyét Hz, co nghia 1a su khéc
biét vé y dinh mua hang nhai cia 2 nhém
giéi tinh ¢ day khong co ¥ nghia thdng
ké.
4.5.3. Phan tich sy khac biét theo dg tuoi
Két qua nay cho biét phuong sai cua y
dinh mua hang nhai c6 bang nhau hay
khéc nhau gitra cac nhom tudi hay khong.
Sig cua thong ké Leneve = 0.04 (<0.05)
nén béac bo gia thuyét phuong sai cua y
dinh mua hang nhai 1a bang nhau cac
nhém tudi cia ngudi tiéu ding.
Vi phuong sai khiac nhau nén ta khong
thé két luan.
4.5.4. Phan tich su khac biét theo thu
nhdp
Két qua nay cho biét phuong sai cua y
dinh mua hang nhai c¢6 biang nhau hay
kh&c nhau gitra cAc nhém thu nhap hay
khong. Sig cua théng ké Leneve = 0.019
(> 0.05), nén chiap nhan gia thuyét
phuong sai cia y dinh mua hang nhai la
bang nhau giita cac nhom thu nhap cua
nguoi tiéu dung.
Phuong sai bang nhau nén bang ANOVA
méi st dung duoc. Két qua sig. =0.00 (<

0.05) nén béc bo gia thuyét Ha, co nghia
la co sy khac biét vé ¥ dinh mua hang
nhai cua cdc nhom thu nhap hang thang
clia nguoi tiéu ding co ¥ nghia théng ké.
Qua két qua hoi quy ANOVA, mét lan
nita khang dinh bién thu nhap c6 tac dong
dén y dinh mua hang cua ngudi tiéu
dung.
5. KET LUAN VA KIEN NGHI

Bai viét budc dau khai quat duoc
cac van dé Iy luan co ban nhat vé hang
nhai va thuc trang tiéu dung hang nhai
loai hang thoi trang cao cip cia nguoi
tiéu dung trén dia ban Pa Nang. Qua do
cho thdy nhiing nhan té chinh tac dong
vao y dinh tiéu dung cua khach hang d6i
v6i nhdm hang cao cap. Trén co so do
nhom tac gia dé xuat nhiing giai phép
phét trién hang chinh théng, phong ngira
viéc gia tang str dung hang nhai trén thi
truong. Cu thé nhu sau:
5.1. Kién nghi dbi véi doanh nghiép

Déi voi nhitng nha san xuat cac mat
hang chinh théng can thiu hiéu diéu
khéch hang can, danh vao yéu té gia tri
san pham, nang cao loi ich cam nhan cho
khéch hang tir d6 dua ra nhitng san pham
ph hop nhét ra thi truong. Panh vao yéu
t6 thoa man ca nhan, cai ti riéng cua
khach hang ma dua ra hinh thuc tiép can
cling nhu truyén tai duoc thong diép hang
chinh théng mang lai gia tri cho nguoi
tiéu dung nhu ho mong muén. Nang cao
gi4 tri thwong hiéu dong thoi khang dinh
dang cap khi sir dung hang chinh héng.
Tiép can theo hinh thac lich sy ,sang
trong , quang ba thwong hiéu dén nguoi
tiéu dung dé nguoi tiéu dung cam nhan
duoc gia tri san pham mang lai.

Tu thi hiéu cua nguoi tiéu dang
mudn s¢ hitu nhimg mon hang sanh diéu,



hop thoi trang va vira tdi tién, huéng dén
nhu cau d6 dé san xuit nhitng mat hang
phu hgp. Céac doanh nghiép kinh doanh
can c6 chién lugc xay dung, phat trién va
quang ba thuong hiéu cua minh mét cach
ddng bo. Pinh hinh phong cach cho cac
san pham cua minh. Nghién cuu thi
truong dé nam bét kip thoi xu huéng, nhu
cau thi hiéu cua nguoi tiéu dung. Vé phia
cac dai ly phan phdi, cira hang ban san
pham: Luén theo ddi sy thay ddi thi hiéu
cua nguoi tiéu dung. Xay dung chan dung
ngudi tiéu dung tiéu biéu cho ting san
pham dé tir d6 tim ra cac diém khéc biét
cia ting san pham so véi cac dbi tha
canh tranh trong phan khdc khach hang
muc tiéu.

Méi quan hé ti I& thuan gitta thi
hiéu va y dinh mua hang nhai 12 mot van
dé cap thiét dang duoc quan tam. Nén cac
doanh nghiép can da dang miu ma, diéu
chinh gia ca phi hop nhét véi cac khach
hang muc tiéu, su dung cac phuong tién
cdng cu chiéu thi dé dwa nhing san pham
chat lugng dén gan hon véi nguoi tiéu
dung dé han ché sy lan rong cua hang
nhéi. Chang han nhu:

Doanh nghiép thuc hién thay doi
suy nghi, thai do tich cuyc vé hang nhéai
ctia nguoi tidu ding. Bang céch to chirc
cac budi hoi nghi khach hang, qua d6
tuyén truyén phan tich nhitng mat loi cua
hang chinh h@ng, mat hai cua hang nhai.
Doanh nghiép phai biét cach khéo Iéo
truyén dat nhitng thong tin d6 dé thuyét
phuc khach hang.

Két hop cung cic co quan chuc
niang dé thuc tuyén truyén chong buén
bén va str dung hang gia. Nhung day la
van dé nhay cam dé gay tac dung nguoc
nén doanh nghiép phai chi y can trong.

Pé thay d6i khdng phai 1a diéu dé
dang, boi theo két qua nghién cau thi
ngudi tiéu dung c6 thai do tét véi hang
nhai. Viéc thay doi phai thuc hién trong
thoi gian dai, kiéu mwa dam tham lau,
mac du tit nhién s& khong thay doi triét
dé nhung s& giam bot nhimg suy nghi
tich cuc vé hang nhai cua ngudi tidu
dung. Néng cao lgi ich cam nhan cho
khéch hang vé nhitng san pham chinh
hang. Nhu vay doanh nghi¢p mai tiang
kha nang canh tranh vai mat hang nhai.
5.3. Mt sb kién nghi ddi véi nguéi tiéu
dung

Nang cao nhén thirc: Nang cao y
thire n61 khong voi hang hoa xam pham,
hang héa gia mao nhan hiéu tréi ndi trén
thi truong 1a bién phap tu bao vé quyén
loi ctia chinh minh. Nang cao hiéu biét
ctia nguoi tiéu dung qua nhiéu kénh tuyén
truyén, cac phuong tién théng tin dai
ching, to roi, tai liéu phd bién kién
thirc...D6 chinh 14 nhiing nong cdt vé s
hitu tri tué trong timg nganh dé sau do
nhan rong ra.

Mua sidm chon loc: Han ché viéc
mua hang nhai kém chat luong, ddi véi
nhimg ngudi da co thu nhap on dinh lai
cang khong. Con vé phia sinh vién c6 thé
ding hang nhai do diéu kién bat budc
nhung nén tranh nhitng mat hang c6 xuat
st khéng rd rang, boi nhimg san pham do
khong chi day 16i may, nhanh hong ma
con anh hudng dén sire khoe cu thé 1a lan
da do chat liéu vai khong rd ngudn gdc.

Mua sim theo muc dich: Day 1a van
dé duoc dat 1én hang dau mdi khi cac chi
em di mua sim, nim rd minh can mua gi
chinh 1a 10i khuyén gitp tiét kiém cho
khéach hang, dimg nén sa da vao viéc mua
sdm vo toi va va khong c6 muc dich. Chi
nén mua khi can thiét.



Déi véi co quan chiic ning

Cac co quan chtrc nang quan ly nha
nudc can vao cudc ting cudng cong tac
kiém tra, kiém soat dau tranh chéng san
Xuat va budn béan hang gia, hang hda xam
pham quyén sé hitu céng nghiép dé han
ché viéc tiéu dung hang nhéi, hang gia.

Cac Hiép hoi chéng hang gia, Hiép
hoi bao vé quyén loi nguoi tiéu dung, cac
chu nhan hi¢u cling nhu cac van phong
luat sy dai dién theo uy quyén cho cha
nhan hiéu trong cong tac kiém tra, xu ly
dbi vai hang gia phai ting cudng tuyén
truyén rong rai cho ngudi tiéu ding hiéu
va biét dén, ciing nhu nang cao nhan thic
tiéu dung

Tich cuc thuc hién uyén truyén dé
ngudi dan va doanh nghiép hiéu rd chinh
sach, phap luat cia nha nudc vé s hitu
tri tug, gop phan tac dong dén ¥ dinh va
thai do ciing nhu nhan thac mua hang
dung din.
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FACTORS INFLUENCING INTENT TO BUY COUNTERFEITS OF
FASHION GOODS OF CONSUMERS IN DA NANG CITY

Abstract. Counterfeiting is one of the concerns of today's society. Most reputable and
well-known brands are at risk of counterfeiting. In terms of economics, counterfeiting greatly
affects the profitability of real production and business enterprises. This article identifies
factors as well as to assess the impact of factors intent to buy counterfeit of fashion goods of
consumers in Da Nang city. In order to propose solutions to limit the consumption of counterfeit



goods as a basis for the development of the right mainstream goods. The results show that the
factors affecting the intention to purchase fashion goods in Da Nang city include: Satisfaction;
Trend; Income. In particular, Trend is the most influential factor in their buying intent.

Keywords: Intent to buy goods, counterfeiting, fashion goods.
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