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Bai béo trinh bay két qua nghién ciru vé tac dong ctia ddnh
gia Chuong Trinh Pao Tao (CTDT) theo B tiéu chuan AUN-
QA tir quan diém cua Giang Vién (GV), nhitng ngudi tham gia
chinh vao toan bg qué trinh danh gia. Giang vién cia ba CTPT
cua ba co so gido duc dai hoc Viét Nam tham gia nghién ctru voi
téng s6 12 57 ngudi. Ho tham gia nghién ctru bang cach tra 10i cac
phiéu khao sat. Két qua khao sat cho thiy da s6 GV ¢o thai do
tich cuc voi qua trinh danh gia, va ho cling quan sat dugc nhitng
thay ddi tich cuc lién quan dén CTDT bao gdom xay dung va thiét
ké CTDT, phuong phap day va hoc (giam thuyét giang va ting
cac hoc phan tuong tac, du 4n, va thyuc hanh), va phuong phap
kiém tra danh gia. Tuy nhién nghién ctru cling cho thdy cé su
khac biét trong danh gia tac dong ctia GV tai ba truong.

ABSTRACT

The paper presents the research results on the impact of
ASEAN University Network (AUN) - QA program assessment
from lectures’ perspectives. There were 57 lecturers of three
undergraduate programs from three Vietnamese higher education
institutions participating in the study by answering a
questionnaire. The survey results show that a majority of lecturers
had a positive attitude toward the assessment process. Also, they
observed positive changes related to the evaluated programs
including development and design of the programs, teaching and
learning methods (fewer lectures and more interactive courses,
projects, and practices), and assessment methods. However, the
research also shows that there are disparities in assessing the
impact of lecturers across the three universities.



mailto:phamhuong.mu@gmail.com
https://doi.org/10.46223/HCMCOUJS.soci.vi.15.3.592.2020
https://doi.org/10.46223/HCMCOUJS.soci.vi.15.3.592.2020

6  Pham T. Huong, Nguyén V. Phuong. 7ap chi Khoa hoc Pai hoc M6 Thanh phé H6 Chi Minh, 15(1), 5-20

1. Pit van dé

Kiém dinh chét luong gido duc dai hoc & Viét Nam du di bat dau cach day hon 10 nim
véi nhiéu dy an tai tro tir nudce ngoadi. Tuy nhién, cong tac kiém dinh mai that su bét dau cach
day bén nam, tir ndm 2015, chu yéu tap trung vao kiém dinh chit luong co sé giéo duc. Ddi voi
danh gia chit luong Chuong Trinh Pao Tao (CTDT) dai hoc, B Gido duc va Pao tao khuyén
khich cac trueong va chinh ban than cac truong dai hoc théng qua cac du an tai tro cua khu vuc
va thé gidi da tham gia cong tac danh gia CTDT theo cac B tiéu chuan cua khu vyc va quéc
té nhu AUN-QA, ABET, CTI, va AACSP...Trong sé d6, Bo tiéu chuan danh gia CTDT cua
AUN-QA duoc cac trudng dai hoc ¢ Viét Nam sir dung nhiéu nhit cho dén thoi diém hién tai:
105 CTDT di dang ky va duoc cong nhan (theo thdng ké cua Bo6 GD&DPT dén 31/8/2019). Tuy
nhién chua c6 bt cir nghién ciru nao duoc thuc hién ¢ Viét Nam nhiam danh gia tac dong cua
danh gia CTDT dén chat luong cac chuong trinh nay.

2. Pam Bao Chit Lwong (PBCL)

Dinh nghia vé dam bao chat luong rat da dang. Vi quan niém chat luong 1a su phi hop
véi myc tiéu, Woodhouse (1998, p. 29) cho rang dam bao chat luong 13 “cac hé théng, chinh
séch, thu tuc, quy trinh, hanh dong va thai d6 duoc co quan c6 tham quyén hoic co so giéo duc
xéc dinh, xay dung va trién khai nham dat dugc, duy tri, giam sat va cang ¢ chat luong”.

Theo UNESCO, dam bao chat lugng 1a mot thuét ngir rat rong dé cap dén mot quy trinh
déanh gia lién tuc (bao gom dénh gia, gidm sat, dam bao, duy tri va nang cao) chat lugng cua
mot hé thong gido duc dai hoc, cac co so giao duc va chuong trinh dao tao.

Ngoai ra, theo Wilger (1997), dam bao chat lwong 1a mot qué trinh phtic hop ma qua dé
truong dai hoc dam bao rang chat lugng ciia cac quy trinh gido duc duoc duy tri theo nhiing
tiéu chuan da dé ra. Thong qua cac hoat dong dam bao chat luong, trudng dai hoc ¢6 thé 1am
hai long chinh nha trudng, sinh vién va nhiing ddi tuong khac ngoai Nha truong.

‘Qua ba dinh nghfa trén, c6 thé thay nhitng dic diém chinh cua d¢am bao chat luong Ia:
thir nhat, dam bao chat lugng tap trung vao quy trinh, dé tir d6 khang dinh véi ca nhiing dbi
tuong bén trong va bén ngoai nha truong rang nha trudng c6 cc quy trinh dé tao ra san pham
dau ra co chat lugng cao; thir hai, dam bao chat lugng tap trung vao chirc ning giai trinh va cai
tién chat luong; thir ba, dam bao chat luong 1a mét qua trinh lién tuc va théng nhat dura trén cac
tiéu chi danh gia va thong tin phan hoi.

C6 nhiéu mé hinh hoic cach tiép can dam bao chat luong trong gi4o duc dai hoc. Trong
d6, ba m6 hinh phé bién nhét hién nay la kiém dinh chat lwong, danh gia chat lwong, va kiém
toan chat lugng. M6 hinh dam bao chat lugng ma Mang ludi Pam bao chit lugng cac trudng
dai hoc ASEAN (AUN-QA) dang st dung la danh gia chét lugng.

3. Nghién ciru lién quan dén tiac dong ciia co ché PBCL

Trén thé gigi, c6 rat nhiéu nghién cau vé tac dong cua kiém dinh chit luong gido duc
cac truong dai hoc, cling nhu tac dong cua kiém dinh chat luong cac Chuong Trinh Pao Tao
(CTDT) & bac dai hoc dua trén viéc khao sat y kién cua cac nha quan ly, caa doi ngii lam cong
tac Pam Bao Chat Luong (PBCL) cua cac Co S¢ Gido Duc (CSGD) va tir v kién cua doi ngii
giang vién va sinh vién. Cac dé tai nghién ctu ciing rit da dang cho cac loai truong khéc nhau.

Cac nghién ciu vé tac dong cia DPBCL bén ngoai co thé phan ra thanh hai nhom: tac
dong tich cuc va tac dong tiéu cuc tir cac hoat dong PBCL bén ngoai.
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Cac tdac dong tich cuc

Mét nghién ctru ciia Godwin (2011) vé tac dong cua kiém dinh chit luong chwong trinh
dao tao tai Ghana sir dung phwong phap dinh tinh. Godwin di nghién ctru hd so c6 lién quan
dén kiém dinh chat luong cua t6 chic kiém dinh chat lwong & Ghana - NAB (National
Accreditation Board-Hoi dong kiém dinh chat luong qudc gia) va phong van sau cac nhan vién
dong vai tro chu chét cia NAB va ba truong dai hoc. Nghién ciru da két luan rang qué trinh
kiém dinh chit luong gi4o duc & Ghana dé c6 nhimg tic dong dang ké dén chit luong CTDT
gido duc dai hoc. Piéu nay c6 duoc 1a do cac trudng 18n ké hoach hanh dong dé khac phuc
nhitng ton tai xac dinh trong cac bao cdo danh gia ngoai trude khi dang ky tai danh gia.

Mét s6 nghién ctru dugc tién hanh ¢ cac nuéc khdng cd truyén thdng danh gia gido duc
dai hoc nhu cac nudc ¢ chau My Latinh cho thy bang chimng vé tac dong tich cuc cua viéc
danh gia chat luong tir bén ngoai. Panh gia chat luong bén ngoai giup Chile thay ddi vé mat
van hoa chat luong (Lemaitre, 2004; Silva, Reich, & Gallegos, 1997). Céc co ché khéc nhau
bao gom ca cac quy trinh cap gidy phep bat budc va cac qua trinh ty nguyén kiém dinh chat
luong cap truong thic day sy thay 601 trong van hoa to chuc (Lemaitre, 2004). Lemaitre (2004)
cho rang Chile di x4y dung dugc ciu tric va co ché 6n dinh dugc cac Co S¢ Gido Dyc (CSGD)
chap nhan mic du Chile tir trude khong cé truyén thong danh gia ngoai gido duc dai hoc trong
thoi gian vira qua.

Tai New Zealand, phuong phap va quy trinh danh gia chat luong méi gitp xac dinh cac
diém ton tai va qua trinh cai tién chit lvong (Woodhouse & Meade, 2000). Carr, Hamilton, va
Meade (2005) nhan thay c6 su cai thién trong két qua giang day va nghién cau l1a két qua cua
kiém toan chat lugng bén ngoai. Woodhouse (2003) Iap luan rang cac thi tuc hd tro kiém toan
chat luong bén ngoai co thé cai thien mot to chie dya trén quan diém l1a kiém toan chét luong
bén ngoai hoat dong nham danh gia liéu mot to chac c6 hoan thanh muc tiéu cua ho hay khéng.
Do d6, To chic Kiém toan cac truong Pai Hoc (PH) ¢ New Zealand da thiét 1ap qui trinh va
phuong phap tiép can theo cach hd tro cang tét dé cac truong dai hoc tiép tuc cai thién theo
hudng riéng cua ho.

Nhimng tac dong tich cuc tir cac béo cao néu trén cho thay danh gia chat luong bén ngoai
& cac nude nay da hd tro su phat trién cia cac co s gido duc, nhiam ting cudng chat lwong hoc
tap cua sinh vién, va tang cuong sy tham gia caa giang vién, sinh vién, va nhan vién vao qué
trinh danh gia.

Céc nghién ciu khac chi ra nhiing tac dong tiéu cuc cua viéc giam séat chat luong bén
ngoai, hodc qua trinh nay duoc coi di nguoc lai véi cac gia tri vé hoc thuat.

Cdc tac dong tiéu cuc

Két qua nghién ctu do Harvey (2005) thuc hién cho thay cac qua trinh danh gia chét
luong bén ngoai chéng chéo véi nhau va ning né (Harvey, 2005; Harvey & Williams, 2010b)
hoac quan liéu va tén thoi gian (Cheng, 2009, p. 193). bac biét, Cheng cho thay su cang thang
la do quan niém cua cac giang vién cho rang “kiém toan 1a mot biéu twong cua sy mat long tin
vao tinh chuyén nghiép cua giang vién”.

C6 it bang chiing cho thay rang cac co ché DPBCL bén ngoai cai thién kinh nghiém hoc
tap cuia ngudi hoc (Harvey & Newton, 2004) va chat lwong dao tao mac du kiém todn chat
luong rat phét trién (Harvey, 2002). Biéu nay thé hién rd trong hai nghlen ctru cua Horsburgh.
Nghién ctru thir nhat vao nam 1997, Horsburgh 1ap luan rang, bat chap nhiing cing thang gita



8  Pham T. Huong, Nguyén V. Phuong. 7ap chi Khoa hoc Bai hoc M& Thanh phé Ho6 Chi Minh, 15(1), 5-20

trach nhiém giai trinh va trach nhiém cai tién chat luong, giam sat chat luong bén ngoai anh
huong tich cuc dén chuong trinh giang day. Tuy nhién, hai nim sau do, tac gia dd bao céo rang
su cai thién tai mot truong dai hoc ciia New Zealand (Horsburgh, 1997) c6 xu huéng 1a hoi hot
vi viéc giam sat chét luong bén ngoai khdng thé tang cuong chat luong hoc tap cua sinh vién
(Horsburgh, 1999). Ba cho rang giam sat chit lugng bén ngoai chi co thé tac dong dén chat
lugng giang day néu trong tdm cua no 1a vao chuong trinh dao tao, qua trinh day va hoc, va
kiém tra danh gia. Horsburgh (1999) 14p luan riang khong c6 mdi lién két duoc tim thay gitta
cac két qua cua danh gia bén ngoai va su phuc tap ciia mot chuong trinh, hodc danh gia khong
lién quan dén céc van dé nhu 1anh dao hodc méi trudng vin hoa cia trudng noi ma sinh vién
theo hoc.

Watty (2003) cho rang GV hoc cach dbi ph6 hoac ¢6 nhiing hanh vi mang tinh hinh thirc
dé dap ng lai cac yu cau danh gia chat luong bén ngoai. Trowler (1998) cing tim thay nhung
thach thic tuong ty, dua ra bén Mo hinh vé thai do coa giang vién vei v6i nhiing thay doi ¢
Vuong qudc Anh: (1) thai d6 ‘chim’, trong d6 giang vién thé hién su bat méan d6i véi moi trudng
hién tai va chap nhan hién trang; (2) thai do 'boi': giang vién hai long va chap nhan hién trang;
(3) sir dung céc chién lugc dbi pho dé thé hién sy khong hai 10ng voi phuong phap va cach tiép
can cua nha truong hodc khong hai long vé thay doi chinh sach & cap trudng; va (4) “tai dung
chinh sach’ mé ta cach giang vién hai long véi méi truong lam viéc hoic thay ddi chinh sach.

Két qua cua nhitng nghién ciru nay c6 thé da chi ra su cang thang trong viéc dam bao
hai hoa giita trach nhiém giai trinh va cai tién chat lugng. Néu muc dich ban dau caa phat trién
co ché danh gia ngoai 14 tinh tw cha va ty chiu trach nhiém ¢ cap trudong va GV thi cac nghién
ctru va quan sat sau khi hinh thanh hé théng PBCL bén ngoai vé su cang thang giita trach nhiém
giai trinh va cai tién chat lugng.

Kristensen (2010) 1ap luan riang sy thanh cong cua qua trinh danh gia bén ngoai trong
viéc cai thién chat luong phai duoc dua trén cac hé théng chat luong noi bo rat phat trién hozc
trén cac nén tang van hoa chat lugng, cho du nhiéu nghién ciru chi ra nhiing tac dong tich cuc
khac nhau ctia PBCL bén ngoai. Kiém toan chat luong doc 1ap hoic céc hinh thirc danh gia bén
ngoai khac nhu kiém dinh c6 thé phuc vu nhu 1 dong lec dé thay doi va cai tién trong quy trinh,
nhung chi c6 mot hé thong PBCL noi bo phat trién tét va chinh ban than cac truong la chia
khoa dé tao ra chuyén doi vé chat luong.

Tom lai, c6 thé thay, cd rat nhiéu tac dong tich cuc cia co ché PBCL & cac nudc trén
thé gisi. Trude tién, PBCL 4 tac nhan tao ra nhiing thay ddi van hoa trong quan 1y va danh gia
chat lugng gido duc nhu trong cac nghién cau caa Silva va cong sy (1997) ¢ Chi I8, Vincenzi,
Garau, va Guaglianone (2018) ¢ Argentina, hay nghién ciu cua Buwalda, Braspenning, Dijk,
va Visser (2018) vé nhitng thay d6i lién quan dén triét ly gido duc, thiét ké, danh gia CTPT
thién vé danh gia viéc hoc clia nguoi hoc. O Ontario, nhimg tac dong tich cuc bao gom viéc
thiét 1ap mot hé théng DBCL bén trong dé dap ung co ché DBCL bén ngoai (Liu & Liu, 2018).
Tac dong tht hai 1a cac CSGD va CTPT c6 nhitng cai tién dua trén khuyén nghi cua cac to
chirc PBCL bén ngoai nhu dugc phan anh trong nghién cau cia Godwin (2011) hay Dattey,
Westerheijden, va Hofman (2017). Tac dong l6n thtr ba cua co ché DBCL bén ngoai la thuc
day su tham gia va hop tac cua cac bén lién quan trong nhiing nd luc cua cac CSGD nham cai
tién chit luong. D6 13 sy tham gia cua cac nha tuyén dung va giang vién vao céac hoi dong xay
dung va phét trién CTDT dép ung hon nhu ciu cua x4 hoi (Gerbic & Kranenburg, 2003). Vai
trd cua sinh vién ngay cang duoc xem trong. Ho tham gia vao hau hét cac hoi dong quyét dinh
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c4c van dé quan trong cua mot CSGD (Leisyte & Westerheijden, 2014), tham gia danh gia giang
vién va mon hoc (Jongbloed, Enders, & Salerno, 2008).

Nhiing tac dong tiéu cyc, khdng mong mudn cua cac co ché PBCL c6 thé tom tit thanh
ba y chinh. Thir nhat 1a tinh quan liéu cta cac co ché di cing vai chi phi dat do va tén kém thoi
gian cua toan bd qua trinh. Pay 14 nhimg tac dong khdng mong muébn duoc tim thay trong nhiéu
nghién ciru cua Harvey (2005), Cheng (2009), Godwin (2011), Harvey va Newton (2004), va
Pham (2018). Mot tac dong tiéu cuc khac 1a sy phan d6i va thai 6 khong tin twong Idn nhau
ctia cac bén lién quan tham gia vao qua trinh DPBCL. D¢ 1a két luan trong céc nghién ctu caa
Harvey va Williams (2010a), Watty (2003), va Cardoso, Rosa, va Videira (2018). Ngoai ra, c6
thé thay, rét it nghién ctru chi ra sy cai tién chat luong day va hoc tir viéc ap dung céac co ché
DBCL bén ngoai (Buwalda et al., 2018; Cardoso et al., 2018; Vincenzi et al., 2018).

4. Quy trinh danh gia CTDT theo AUN-QA

Céc trudng dai hoc mudn tham gia danh gia CTDT theo B tiéu chuan cia AUN-QA
can dang ky la thanh vién cia mang ludi nay. Cac trudong sau khi dang ky s& can cir can bo,
nhan vién cua truong theo hoc khoa tap huan vé hé thong PBCL cia AUN-QA va vé bo tiéu
chuan dénh gia CTDT cuia ho. Theo quy dinh ciia to chirc nay, cac budc danh gia CTDT bao
gom:

1. Bang ky danh gia véi AUN-QA;

2. Tién hanh tu danh gia va ndp béo céo tu danh gia cho t6 chic AUN-QA;

3. Danh gié ngoai,

4. Tham dinh két qua dénh gia va cong bd két qua.

Ban chit ciia co ché PBCL bén ngoal cua AUN-QA la danh gia chat luong giao duc voi
7 muic. Miic 4 duoc cho 1a dat chat luong gido duc va cac truong sé duoc cap gidy chung nhan.

5. Muc dich nghién ciru va phwong phap nghién ctru

Nhu d3 trinh bay & trén, cac co ché PBCL trén thé gisi la rat da dang va ciing c6 rét
nhiéu dé tai nghién ctu ¢ cac nudc khéc vé tac dong caa cac co ché nay dén chit luong gido
duc dai hoc. Cac nghién ctu ciing da thuc hién cho cac nhom ddi tugng khac nhau. Nhiéu
truong dai hoc Viét Nam dé chon danh gia CTDT theo B6 tiéu chuan cua AUN-QA nhung chua
c6 nghién ctru nao duoc thyc hién nham danh gia tac dong cua co ché PBCL nay.

Muc dich cua bai viét Ia trinh bay két qua khao sat giang vién vé qua trinh danh gia
CTDT theo AUN-QA. Ba truong duoc chon nghién ciru dai dién cho ba khéi nganh: (1) Tai
chinh - Ngéan hang - Truong A, (2) Gido duc - Truong B; va (3) Khoa hoc k§ thuat - Truong C
nham phan tich sy giéng nhau va khac nhau trong danh gia tac dong tir quan diém cua GV ¢ ba
truong dugc nghién cuu.

Phuong phap nghién ciru 1a phuong phap khao sat bang phiéu hoi dwoc phat cho cac
GV ¢6 cac CTPT di duoc AUN-QA dénh gia va cap chiing nhan trong nam 2018 va 2019.

Noi dung phiéu hoi vé mutc do tham gia cua GV vao cac hoat dong danh gié, cc thay
d6i ho quan sat duoc, thai o, nguyén nhén, danh gia cuia GV vé loi ich va chi phi ciing nhu rao
can trong toan bo qua trinh danh gia cac CTDT nay.
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6. Két qua nghién ciru
6.1. Thong tin chung vé nguwei tham gia nghién cru

Bang 1
S6 lwong GV tham gia nghién ctu
Truwong S6 lwgng
Truong A 20
Trudng B 24
Trudng C 13

Ngudn: Két qua phan tich dit liéu caa nhdm nghién cau

C6 57 GV cua ba CTDT (Gido duc hoc, Tai chinh-Ngéan hang, va Ky su Hoa) cua ba
treong (A, B, va C) tham gia nghién cuu.

6.2. Két qud khdo sat
Tham gia vao cong tac tu danh gia

Bang 2
Mtrc d6 tham gia vao cong tac tu danh gia
TT Tl,rg(?gnh Trwong A| Trwong B| Truong C
1 [La thanh vién cta hoi dé)ng Tham gia 20% 29% 54.0%
tu danh gia Khoéng tham gia 80% 71% 46.0%
hoach ty danh gia Khdng tham gia 70.0% 71.0% 46%
3 |Tham gia cac budi hop cua Tham gia 55.0% 50.0% 70%
Hoi dong ty danh gia Khong tham gia | 35.0% 50.0% 30%
Thu thap va hé thong héa | Tham gia 80.0% 84.0% 92.3%
4 |minh ching cho bao céo tu . . .
danh gia Khong tham gia 35.0% 26.0% 1.1%
5 |Tham gia viét bao cao tu Tham gia 45.0% 54.0% 92.3%
danh gia Khong tham gia | 55.0% 46.0% 7.7%

Nguon: Két qua xir ly tir dit liéu diéu tra

Tur két qua khao sat & Bang 2 cho thay:

- Truong A: Pa s6 GV tham gia thu thap va hé thdng héa minh chiing cho bao céo tu
danh gia (80%). Khoang 50% GV tham gia cac budi hop cua Hoi dong tu danh gia (55%) va
tham gia viét b&o cao tu danh gia (45%);
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- Truong B: Ty 1€ GV tham gia vao viéc thu thap va hé thdng héa minh ching cho béo
c4o tu danh gia (84%) la cao nhét. Tiép theo 12 54% GV tham gia khao sét ¢ tham gia viét bao
céo tu danh gia va 50% tham gia cac budi hop cua Hoi dong ty danh gia;

- Trudng C: Ty 1& nhu sau: Thu thap va hé théng hda minh chiing cho béo céo tu danh
gia (92.3%), Tham gia viét bdo céo tu danh gia (92.3%), va Tham gia cac budi hop cua Hoi
dong tu danh gia (70%).

Ba trong s6 nam hoat déng chinh ma GV cac CTDT danh gia theo AUN-QA tham gia

nhiéu nhat vao qua trinh ty danh gia la:

- Thu thap va hé théng hda minh ching cho bao céo tu danh gié;

- Tham gia viét b4o cdo ty danh gié;

- Tham gia cac budi hop cua Hoi dong tu danh gia.

Trong ba truong thi nhiéu GV tai Truong C la thanh vién cua hoi dong tu danh gia va
tham gia xay dung ké hoach tu danh gia (54%) va hau hét tham gia vao cac hoat dong khac hon
hai treong con lai.

Thdi dé déi véi cong tac tw danh gid

Bang 3
Thai do d6i voi cong tac tu dénh gia
TT Thai d9 doi v6i cong tac tw danh gia Truong A | Truwong B| Truong C
Tich cuc 70% 58.3% 15.4%
1 |Thai do ddi v6i cong  |Binh thuong 30% 37.5% 61.5%
tac ty danh gia Tiéu cuc 0% 0% 0%
Khong y kién/thong tin 0% 4.2% 23.1%

Ngudn: Két qua phan tich dit liéu caa nhém nghién ciru

GV tai Truong A va B ¢6 thai d¢ tich cuc (70%, 58,3% tuong ung) voi cong tac tu danh
gié trong khi d6 c6 dén 61,5% GV Truong C co thai do binh thuong vai cdng tac nay.

Muiic dp tham gia vao cac hoat dong trong qua trinh danh gid ngoai

Bang 4
Tham gia vao céc hoat dong trong qua trinh danh gia ngoai
T Danh gia ngoai Truwong A| Trwong B| Truong C
Co 75% 75.0% 84.6%

1 [Tham gia chuan bi cho [Khéng 15% 12.5% 7.7%
danh gid ngoai Khong c6 ¥ kién/thong tin | 10% 12.5% 7.7%
Tham gia vao dot danh Céo 80% 83.3% 84.6%

2 |gia ngoai cua Khong 10% 12.5% 7.7%
Khoa/Trudng Khong c6 ¥ kién/thong tin|  10% 4% 7.7%




