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Toém tét - D& minh ching rdng D& an Ngoai ngir Quéc gia (NNQG)
2020 &nh huwéng tbt dén chét lwong day va hoc ngoai ngi, bai bao
nay khai quat co ban muc tiéu, nhiém vu va giai phap cta Dé an.
Sau d6 nghién ctru cac nhém yéu té tac déng dén chét lvong cua
déi ngi gido vién tiéng Anh (GVTA). Nhitng yéu té nay chinh 1a xay
dwng cac chwong trinh bdi dwéng ndng lwc ngdn ngi¥, nghiép vu
sw pham, nang cao kién thirc, cac k§ ndng thuc hanh, va ra soat,
danh gia ho dé gitip ho biét dwoc nang lyc thye sy cia minh aé
phan d4u dat dwoc chudn muc can thiét ma xa hoi va thuc té yéu
cau. Qua trinh khdo sat, danh gia giao vién va hoc sinh cling chinh
la bwédc nhdm nang cao chat Iwgng day va hoc ngoai ngd. Cubi
cuing, bai béo dwa ra mét sb dé xuét dé tiép tuc thuc hién D& an va
nang cao chat lwong gido vién tiéng Anh hon niva.

Tir khéa - dé an; phwong phéap; chat lwgng; gido vién tiéng Anh;
nang cao.

1. Dit van dé

Cudi thé ky 20 va dau thé ky 21, hoi nhép tré thanh
mdt yéu ciu buc thiét va cling day thach thirc. Nhat 1a khi
Viét Nam chinh thire gia nhap WTO, phat trién ngoai ngr,
dung dau la tiéng Anh, 12 mot trong nhing budgce di chién
lugc nhdm nang cao chét lugng ngudn nhan Iyc. D& an
NNQG 2020 duogc Chinh phua phé duyet da taora nhung
yéu t6 quan trong tic dong sau rong nhét tir truge dén nay
nhim ddy manh chat lugng dao tao ngoai ngfr, trude hét
la chat luong doi ngl gido vién tiéng Anh. Nghién ctru
nhiing yéu t6 quan trong nay s& gop phin xac dinh rd hon
cac nhém nhiém vu va nhiing giai phap cua Dé 4n dang
dugc thye hién nham thuc ddy hon nira qua trinh ndng cao
chét luong dao tao ngoai ngir tir dy dén khi két thuc Bé
4n nam 2020.

Bai viét nay sé (1) tim hiéu mot cach co ban muc tiéu,
nhiém vu va giai phap ctia Dé 4n, (2) cac nhom yéu 6 tac
dong tich cuc, trong do (a) yéu té xay dung chuong trinh,
(b) bdi dudng GVTA, (c) ra soat, danh gia nang luc va (d)
xdy dung hé thong kiém dinh, danh gia GVTA va cudi cing
(3) dé xuét va kién nghi.

2. Cach tiép cin

Phan tich, tim hiéu 3 nhoém nodi dung cdt 15i cua D& an
NNQG 2020: Muyc tiéu, nhi€ém vu va giai phap.

Nghién ctru cac hoat dong thuc tién ctia D& 4n, nhat 1a
tiép can dén cac qua trinh thyc thi cac nhiém vu ciia Bé an

Bai bdo s& cin ctr vao s lidu diéu tra tir cac nhom ddi
tugng lién quan dé khang dinh céc yéu t6 nghién ctru thuc
su tac dong dén chat lugng GVTA.

Abstract - To prove that the National Project of Foreign Languages
2020 affects teaching and learning English in a better way, this paper
generalizes the aims and objectives, the tasks and the solutions of
this Project. Then, it investigates the groups of factors that positively
impact on English teachers’ quality. These groups of factors are
building the curriculum of improving English teachers’ language
performance and professionalism, giving them more chance to
increase their knowledge and skills by carrying out the curriculum,
helping them identify their real levels English to try to reach the
required standard The last group is to prepare the system of testing
and evaluating teachers and learners of English for making English
learning — teaching process better. In conclusion, the writer suggests
some ideas to implement the Project as it is expected: having
strategic and concrete plans to make the project more effective by
drawing experiences from having realized the Project and
consolidating the group of consultants.

Key words - project; methods; quality; English teachers; improve.

3. Nhirng ndi dung cbt 16i cia Pé an NNQG 2020
3.1. Muc tiéu ciia Dé dn NNQOG 2020

Nghién ctru hon 30 vin ban chi dao vé phat trién ngoai
ngir ciia Bo Gido duc va bao tao (GD&DT) va Chinh phu
tr nam 1975 dén nay 9hua co yén ban nao xac dinh muc
tiéu vira mang tinh chién lugc tim ¢& vira mang tinh cu thé
nhu Bé an NNQG 2020.

Co thé khai quat ndi dung cac muc tiéu cua Pé an

NNQG 2020 nhu sau:
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Hinh 1. Céc muc tiéu Bé an NNOG 2020
Ty 1¢ 56 hirong hoc sinh I6p 3 dwoc day ngoai ngit theo chirong trinh mdi;
Ty 1é 56 lwgng hoc sinh day nghé, trung cdp dwoc hoc chwong trinh dao
tao tang cwong mon ngoqi ngir;
Ty 1é $6 heong sinh vién duoc hoc chiwong trinh dio tao ting cuong
mon ngoai ngir;
T3 ¢ 56 can bé trong co quan nhd nude cé trinh dg ngoai ngir bic 3 tré lén.
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3.2. Nhiém vu ciia Pé an NNOG 2020
Dé an NNQG 2020 bao gdm 7 nhiém vu 16n, ¢6 thé khai
quat nhu bang dudi day:

[NVI | | Céc ngoai ngir: Tiéng Anh, ... |
INV2| [Bacl [ Bac2 [ Bac3 [ Bac4 | Bac5 | Bac6 |
Cép hoc pho théng
W3 Ina hod THCS | THPT
Trung c:?ip‘vét day
NV4 ngh¢
Day nghée | TCCN
Giao duc Dai hoc,
Cao dan
NV5 Khong | Chuyén | Chuyén
chuyén| ngir ngir
ngit |Cao dang| Pai hoc
Gido duc thuong xuyén: Trinh d6 nang luc ngoai ngir
NV6 phai twong dwong v6i trinh do dao tao theo hinh thire
chinh quy twong img ¢ céc cap hoc, trinh d§ dao tao.
Doi mdi phuong phap kiém tra, danh gia, khao thi,
NV7 . X S
kiém dinh chat lugng ngoai ngilt

Bang 1. Khdi qudt 7 nhiém vy ciia Dé an NNOG 2020
3.3. Gidi phdp ciia Pé an NNQG 2020
Nghién ctru 6 giai phap cua Dé 4n NNQG 2020, ching
ta nhan thay rang, moi giai phap lai mang nhiéu phuong
thirc dé thuc hién nhiém vu cﬁg bé an hi€u qua. Va nhu
vay s€ tac dong tich cyc dén chat lugng GVTA.

Thanh lap
Ban chi dao ¢
Trung wrong 6 chirc ra so4t)
quy hoach, XD
ké hoach dao
tao, bdi dudng,
tuyén dung doi

ngll gido vién, /
iang vién
Giai ) W

Xay dung
moi truong

thuan loi hd )

tro viéc day

va hoc ngoai
nglr

m
hogp tac quoc

phéap

ghién ctru,
diéu chinh, bo

sung, hoan
té trong day chinh céc co
va hoc ngoai Tang cuon che, chinh
sach, ché do
/ diu 0o cin thiét
vat chét, thiét )
bi phuc vu

viéc day va
oc ngoai n

Hinh 2. Tom tat 6 gidi phdp thuc hién Pé dn NNOG 2020

4. Nhirng yéu t6 tac dong dén chit lwong GVTA

Truédce khi xét den cac yéu td tac dong dén chat luong
GVTA, ching ta cin diém qua vai nét v& tinh hinh chét
luong hién nay cia GVTA.

4.1. Thue trang chit lwong GVTA
Nhitng nghién ctru [5], [6], [10] trong thap ky tr 2001-

2011 cho thiy chura co cac chuong trinh dao tao chuén théng
nhat vé dao tao GVTA cac cap phé thong trong tt ca cac co
s0 dao tao su pham tleng Anh trong toan qudc. Diéu nay dan
dén chd co the chuan vé nguoi gido vién ndi chung nhung
chua chuén vé gido vién day tiéng Anh trong giai doan mai.
Vi vay dé c6 nhidu két luan tir cac cong trinh nghién ctu [7],

[91, nhét 14 tinh hinh day tiéng Anh & pho thong, c6 thé tom
tat sau: “Nhin lai hang chuc ndm nay, day ngoai ngtr pho
thong... chi m6i cung cap cho hoc sinh hé théng cac quy tic
ngit phép, s lugng tir co ban, chit it k§ ning thuc hanh chip
va...” [8]. Méi nhét 1a nhimg nim gan day, cong tic ra soat
ctia Dé an duoc thuc hién, cho théy:

“Két qua ra soat trinh d6 nang lyc ngoai ngit ctia 10.161
GVTA céc cép trén 10 tinh cho thy dén 97% gido vién tiéu
hoc, 93% GVTA trung hoc co s6 (THCS) va 98% GVTA
trung hoc phd théng (THPT) chua dat chuan ning luc tiéng
Anh.” [3]

Luogc qua nhiing vén dé thuc trang doi ngii GVTA [3],
chung ta théy réng bé an, khi da hoat dong, thuc sy da tao
nén hé théng cac yéu td tac dong tich cuc dén chat luong
GVTA nhu sau:

4.2. Tac dong tir cac chwong trinh, hji thdio vé dao tao,
boi dwong

Céc chuong trinh déo tao, bdi dudng va chuin GVTA:

- Xay dyung khung chuong trinh cir nhan neng Anh nganh
sur pham tiéu hoc va t6 chirc dao tao GVTA bic tiéu hoc;

- Xay dyng, thim dinh va dua vao sir dung chuong trinh
“Phuwong phap giang day tieng Anh bdc tiéu hoc”;

- Hoi thao vé chuén nang luc gido vién tiéng Anbh;

- Xay dung chuong trinh phuong phap giang day tiéng
Anh bac THCS;

- X4y dung phuong phap giang day tiéng Anh cho gido
vién gido duc chuyén nghiép;

Tir it lau, GVTA 0 bac ’giéo duc chuyén nghiép duoc da@nh
gid la quan trong va nhat thiét phai dugc boi dudng [7], dua tim
chat lu(,mg‘ca,o hon de"; ho c6 the Qéo tao mot doi ngli nhan luc
nganh ngh¢ t6t cho dat nude, nhat 1a trong giai doan hoi nhap
nguon nhan lyc lao dong trong khu vuc va trén thé gisi. Chuong
trinh ndy nhu mét dau an lam dam thém buc tranh chat luong
lau dai cho GVTA ¢ gido duc chuyén nghiép.

- Xay dung chuong trinh phuong phap giang day tiéng
Anh cho giang vién dai hoc, cao dang khong chuyén;

- Xay dung chuong trinh phuong phap giang day tiéng
Anh bac THPT;

Nhu véy, cac nhiém vy xay dung mot so chuong trinh
dao tao va boi dudng da tao ra diy chi s6 tiém ning ning
cao chit lugng GVTA trong khu vuc va ca nudc.

Mot day chi s tiém nang khéc, méi va mang tinh hiéu
qua cao trong qua trinh nang cao chat luong GVTA la xay
dung céc chuong trinh itng dung cong nghé nhu sau:

- Xay dung chuong trinh hoc két hop;

- Bién soan chuong trinh, tai li¢u dao tao nang luc tiéng
Anbh tryc tuyén cac bac 1,2,3,4 theo khung nang lyc ngoai
ngilt 6 bac;

- Bién soan chuong trinh day — hoc truc tuyén;
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- Xay dung chwong trinh chuin cong nghé thong tin
trong day va hoc ngoai ngir.

Tir khi Chinh phu va Bo GD&DPT chi dao d6i mdi toan
dién va can ban nén gido duc Viét Nam, tmg dung cong
ngh¢ trong day va hoc ngoai ngir trd thanh nhiém vu quan
trong va phai tién hanh cang sém cang tot. Day ciing la
bude birc pha dé som tao ra mot chi sé nang cao chit lugng
cho GVTA va cho nguoi hoc tiéng Anh.

Ngoai ra, Pé an da chi dao xay dyng duoc 4 chuong
trinh bdi dudng trén truyén hinh va qua mang, bao gdm:

- “Shaping the way we teach”;

- “Motivating learning”;

- Gi6i thiéu vé khung tham chiéu chau Au;

- Phuong phap day tiéng Anh cho tré em.
4.3. Tac dong tir ra sodt nang lwc GVTA

Ra soat, kiém tra, danh gia dé ndm dugc chat lugng co
thyre ctia GVTA ¢6 y nghia to 16n trong ké hoach bdi dudng
va dao tao. Ping & goc dd nang cao chit lugng GVTA, ra
soat van c6 thé tao ra hidu tmg tt, tao ra cac yéu to ciu thanh
chit lugng cho GVTA. Trong mdt diéu tra phong van hon
300 GVTA vé vin dé nay, két qua nhu sau:

Bing 2. Két qua diéu tra phong vin 300 GVTA

A 1. S0 nguoi tra loi
STT Cau héi g( 1300)
Thoi gian Anh chi chuén bi t6i thiéu 13
| a. Tu 1-3 thang 230
b. tu4 -6 thang 30
c. 7-12 thang 40

Nhu véy, trén 70% GVTA c6 chuén bi ty 6n tap de dy
thi. Thoi gian t6i thidu 13 mot thang. Pay 1a tham sé cho
thdy tiém ning chét lugng dwoc thém vao cho ban than hoc
trude khi du ra soat.

vi ng.3%

A

ving Al A2
4% 0% 3%

THCS

Tiéu hoc THPT

Hinh 3. Két qua khdo sdt ning hee GVTA tinh Binh Djinh
Trudng Dai hoc Ngoai ngir - Dai hoc ba Néng (DHNN —
DHDN) tir nam 2012 dén 2014 da t6 chirc gan 50 dot khao sat
cho gan 10.000 luwot GVTA & céac cap do tiéu hoc, THCS,

THPT, trung cép chuyén nghiép, cao déng va dai hoc, trén dia
ban 10 tinh thanh ¢ khu vuc Mién Trung - Tay nguyén:
Daklak, Gia Lai, Kontum, i?él Lat, Quang Nam, Quang Ngai,
Binh Dinh, Phu Yén, Ba Nang, Ha Tinh...

Co thé léy Kkét qua khao sat cuia mot vai don vi cy thé,
Hinh 2.
4.4. Tic dpng tir boi dwing GVTA
4.4.1. Boi duwéng gido vién ¢ trong niede

Tinh dén 30/9/2013, theo béo c4o ctia DE 4n, & 42 tinh,
thanh pho tryc thudc Trung wong, ty 1& GVTA pho thong
chua dat chuan nang lyc ngdn ngir theo quy dinh van rat
cao. Cuy thé la gan 75% GVTA tiéu hoc va gan 90% GVTA
THPT chua dat chuan nang lyc ngoén ngir.

Truong PHNN - DPHDN tir 2012 dén 2014 di t6 chirc 25
14n bdi dudng cho hon 3.600 GVTA céc cap tir tiéu hoc dén
dai hoc. Khi khao sat nang lyc diu vao dé bdi dudng chi dat
10% chuén theo yéu cau. Sb con lai sau khi dugc boi dudng
dat 50% chuan theo yéu cau. Nhu vay bdi dudng la chi s6 dé
nhén ra nhat dé khing dinh 12 Dé an da tac dong kha 16n dén
chit lugng ctia GVTA theo hudng hiéu qua nhat.

Duéi day la mot vi du, khao sat cho théy:

Phiéu dugc xdy dung gdm 24 ciu hoi cting va 03 ciu
hoi mé, bao gdm cac ndi dung: Chuong trinh bdi dudng,
nang luc, phuong phép, su nhiét tinh cta doi ngli giang
vién, chét luong céc hoat ddng quén 1y va phuc vu dao tao
cua nha trudng.

Cac cau hoi c6 05 muc do lua chon: (1) - Hoan toan
khong dong ¥; (2) - Khong dong ¥; (3) - Khong co v kién;
(4) - Pong v; (5) - Hoan toan dong .

Két qua thu dugc cua cudc khao sat nhu sau: $6 luong
phiéu g di: 77, s6 lwong phiéu thu vé: 77 (100%). Két qua:
100% nguoi dugc khao sat déu dong ¥ va danh gia cao chat
luong dio tao cua nha trudong theo D& an NNQG 2020.

Vé chwong trinh bdi duéng: Chuong trinh bdi dudng
thuc su can thiét d6i voi hoc vién (38.6% ddng ¥ va 47.1%
hoan toan dong ¥); 58.6% hoc vién cho rang chuong trinh
da cung cAp cho hoc vién céc kién thirc can thiét, pht hop
voi muc dich bdi dudng GVTA trén ca nudc (44.3% dong
¥ va 14.3% hoan toan ddng ¥). Cac hoat dong trong timg
budi hoc dugc danh gia cao vi dugc t6 chic da dang, tao
hing tha cho hoc vién va phu hop véi hiéu biét va kinh
nghiém ctia hoc vién (54.5% dong y, 50.0% dong ¥).

Tuy nhién, dé phan bd ndi dung chuong trinh diy di yéu
cau, phai sip xép lich hoc phi hop khién hoc vién tai Pa
Ning vira di day, vira di hoc nén cam thiy rang chuong trinh
¢6 khoi lugng khong phtt hop véi thoi lugng quy dinh, thé
hién & ty 1& 44.5% hoan toan khong dong ¥ véi tiéu chi nay.

V¢é doi ngii giang vién: Hau hét hoc vién danh gia cao kién
thire, trinh d¢ chuyén moén, nang luc giang day, s nhiét tinh cua
giang vién thé hién ty 1¢ % dong § ¥ va hoan toan dong ¥ (mirc 4
va 5) voi cac tiéu chi lién quan dén chét luong giang day cua
doi ngui giang vién: 52,9% dong ¥ va 32.9% hoan toan dong y
rang hau hét gidng vién co kién thirc chuyén mén, sdu rong, cép
nhat; 54,3% dong y va 27,1% hoan toan dong ¥ rang hau hét
giang vién c6 phuong phdp sw pham t6t, dat hiéu qua cao;
61,4% dong ¥ va 24,3% hoan toan dong ¥ rang hau hét giang
vién nhiét tinh, sdn sang hd tro hoc vién; 52,9% dong y va
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21,4% hoan toan dong ¥ ring hiu hét giang vién dam bao gio
1én 16p va ke hoach giang day; 57,4% dong ¥ va 31,4% hoan
toan dong y rang giang vién st dung hi€u quéa cong cu day hoc;

32,9% dong y v€ muc d§ dép g cua toan bd cac hoat dong
ctia khoa tap huin.

Vé mirc dp dap ung ciia khoa hoc: Két qua trén cho
théy, dot bdi dudng dat duoc muc tiéu dé ra, dap ung duogc
nhu ciu va ky vong ciia hoc vién trude khi tham gia khoa
hoc. Cu thé: 75,7% hoc vién cho réng khoa hoc da cung cép
du nhitng kién thirc cén thiét; 97,2% cho rang tai lidu hd tro
khod hoc dugc cung chp diy du, noi dung 15 rang; 82,8%
nhan dinh khoa boi dudng da giap hoc vién phat trién nhiing
k¥ nang can thiét cho nghé nghiép. Tuy nhién do d6 tudi cua
da phan hoc vién tham dy khoa bdi dudng khé cao, ¢ hoc
vién da 51 tudi, anh huong dén kha ning tiép thu va thoi gian
nghién cutru, hoc tap cua hoc vién, vi vay chi c6 40,0% déng
¥ rang khoa bdi dudng phu hop v6i kha ning cta hoc vién
va37,2% ddng ¥ v6i nhan dinh khoa bdi dudng phu hop voi
d6 tudi cua hoc vién; 50,0% hoc vién cho riang khoa bdi
dudng nay da dap tmg dugc ky vong ctia ban than hoc vién
trude khi tham gia khoa hoc.

4.4.2. Béi dwéng gido vién & nuwde ngodi

‘Trong phin 2 coa giai phap trong Dé an NNQG 2020 ¢6
nhén manh: Khuyen khich bdi dudng gido vién qua cac khoa
tap huan quoc té trong nudc va nudce ngoai, duoc cip chimng
chi quéc té. Vi vay, nam 2012, P& an da nhanh chong dua
157 ngudi, trong d6 c6 78 GVTA va 79 giang vién day
chuyén nganh bang tiéng Anh hoic c6 kha nang day chuyén
nganh bang tiéng Anh di boi dudng ¢ mot sO nudc. Nam
2013 va 2014 di thuc hién ké hoach bdi dudng tai nudc
ngoai, chi yéu theo hinh thirc két hop to chirc bdi dudng
dinh huéng trong nudc va bodi dudng ¢ nudc ngoai.

4.5. Cdc chi so va minh chieng khdc

Trong nhiing ndi dung khao sat hon 1500 GVTA, 300
GVTA duoc ra sodt, 150 GVTA chu chét, va 50 nha lanh
dao, quan 1y va trién khai Dé an, ¢ 13 don vi S6 GD&DT
chc tinh va mot sb trudng, chung t6i xac dinh dugc cac yéu
td tac dong qua cac cong cu: (1) Bang cau hoi cho GVTA
voi tu cach 1a d6i tugng nghién ciru (1500 phiéu); (2) Bang
cau hoi cho GVTA véi tu cach 1a chuyén gia, can bd nong
c¢dt tham gia bdi dudng cho dbi twgng nghién ctru (150
phiéu); (3) Bang cau hoi cho can bd lanh dao, quan 1y gido
duc va xa hoi (50 phleu) Qua d¢, ching t6i ¢6 duoc nhimg
noi dung cua cac chi s6 hoac nhan t6 tac dong anh huong,
hodc khing dinh dé 4n c6 tac dong anh huong dén chat
luong GVTA nhu sau:

- 85% GVTA nhé’n thirc réng ho can phai dugc boi
dudng dé nang cao chat lugng;

- 90% cac nha quan ly cho rang ra soat mang lai chit
luong boi vi ra soat cho biét nang luc thuc sy cia GVTA
dang & dau, va chi cho ho biét ho can phai boi dudng, tu
rén luyén;

- 80% GVTA da duoc bdi dudng cho ring bdi dudng
mang lai chat lugng cho chinh ho;

-86% cé}n bd quan Iy, GVTA, yé dn luéln x4 hoi cho réng
ra soat va boi dudng da tac dong tot dén chat lugng GVTA;

- 71% cac bai bao cho rang Dé an NNQG 2020 di tac

dong dén chit lugng GVTA;
- 97% GVTA c6t can tham gia boi dudng nang lyc,
phuong phéap giang day cho GVTA chua dat chuén cho

rang cac chuong trinh boi dudng thuc su di tac dong tot
dén chét lugng GVTA.

5. Két luan

Bai béo tap trung phan nghién ciru quan trong nhat:
nhitng yéu t tac dong anh huong dén chat luong GVTA.
Dua trén cac két qua nghién ctru vé thuc trang doi ngil giao
vién, bai bao da chi ra duoc hé thong nhing yéu t6 tac dong
t6t dén chat lwong GVTA trong khudn khd cac hoat dong
ctia D& 4n NNQG 2020.

Trude hét 1a cac chuong trinh, héi thao, vé dao tao va
bdi dudng. Hang chyuc chuong trinh bdi dudng va dao tao
chuén nham trién khai dé nang cao chét lwong cho GVTA
vé ca hai mat: Nang luc ngdn nglr va nghiép vu su pham.
Hé théng chuong trinh nhu vay dugc cac co sé dai hoc day
va hoc ngoai ngit uy tin cua dt nude bién soan dudi su chi
dao va thim dinh cua cac hoi ddng Qudc gia do Bo
GD&DT quyét dinh.

Ra soat nang luc cling cd nhitng gia tri dich thuc trong qua
trinh tic dong tot dén chat lwong. Bai béo cho thiy qua hang
tram cudc ra soat, cac ti 1€ dat, khong dat, cac thang bac xép
loai da cho d6i ngli GVTA va céc nha lanh dao quan ly nhin
nhan mét cach khach quan va rd rang hon vé thuc luc cua ban
than GVTA. Diéu quan trong hon nira 14 chinh ho ciing nhan
ra minh dang & dau trong khung chét lugng chung ctia ngudi
GVTA trong giai doan hi nhap va phét trién.

Hoat dong bdi dudng 14 yéu td tic dong mang tinh bén
ving trong qua trinh néng cao chat lugng cho GVTA. Nghién
ctru cho thiy dén nay Dé 4n da bdi dudng ba ndi dung quan
trong 1a bdi dudng nang luc ngon ngir, boi dudng nghiép vu
trong d6 ¢6 bdi dudng Gmg dung cong nghé vao day va hoc
ngoai ngit va bdi dudng quy trinh, ndi dung va cach thic thirc
tién hanh khao thi. S6 lugng GVTA tham gia bdi dudng da
1én dén khoang 40.000 GV trén 100.000 GVTA céc cp. Dua
GVTA di bdi dudng & nudc ngoai ciing 1a mot chi sd quan
trong nang cao chit luong. Nhung con s6 con rat han ché, dén
nay chua dén 200 ngudi.

Bai bao ciing phan tich tim ra cac chi s6 va minh chimg
khac dé chung t6 ring con c6 nhimng yéu tb tac dong dén
chét lwong GVTA. Toan bd hoat dong cua Dé an déu nham
nang cao chat lugng va khing dinh ring bdi dudng, thuc
hién cac khung chuong trinh, ra soat, danh gia,.. . déu 1a
nhing hoat dong tac dong thuong truc vao chat luong cua
GVTA. Trong cac yéu t do, yéu to nhén thirc vé ndi dung
De an, vé& yéu cau chuan GVTA, vé bdi dudng, khao sat,
vé nhiém vu va vai tro cia GVTA va nhiing nha 1anh dao,
quan 1y dong vai quan trong trong qué trinh tac dong dén
chét lwong cua GVTA.

Nhirng dé xuét, kién nghi

Céc chi s6 khao sat cho thiy hon 50% y kién duoc khao
st cho biét xdy dung chwong trinh, ra soat, bdi dudng,... 1a
nhiing yéu 6 tac dong 16n dén chat hrong GVTA.

Tuy nhién, cho dén nay con mot s6 van dé can phai giai
quyét dé tang cudng tinh hiéu qua ctia Dé 4n NNQG 2020:

- T chirc rat kinh nghiém, xem xét lai cac chuong trinh
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da dugc sir dung, cac khoa boi dudng...

- Tiép tuc xay dung ké hoach cu thé, nhit 1a ¢ timg S&
GD&DT va céac co sd dao tao tieng Anh vé viéc khao sat
va nang chuan cho toan by GVTA;

- Trong td chirc ra soat, cAn xem xét lai mot cach
nghiém tic cac don vi da to chirc ra soat;

- Nhanh chéng xay dung mang luéi khao thi chung va
khéch quan;

- Cung ¢b d6i ngii tur vin nhét 1 chuyén moén cho D8 an;

- Xay dyng ké hoach cu thé va thiét thyc, c6 tinh kha
thi cao dé chu dong trién khai nhiing nhiém vu cua B¢ an.

Trong gidi han cho phép, bai bao khao sat va chi ra dugc
h¢ thong nhiing yéu t0 tdc dong tich cuc dén chat lugng
GVTA. Bai bao ciing dan ra mdt s6 d€ xuat nham ti€p tuc
dua hoat dong D¢ an di ding hudng nhu duge chi dao va s€
tao ra hiéu qua nhi€u hon nira.
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