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TRUONG PAI HQC QUANG BINH CONG HOA XA HQI CHU NGHIA VIET NAM

Khoa Sw pham

Poc lap - Tw do - Hanh phac

CHUONG TRINH PAO TAO

Trinh d§ dao tao: Pai hoc

Nganh: Sw pham Lich sir

Ma sé: 7140218

PE CUONG CHI TIET HQC PHAN

1. Thong tin chung

1.1. Tén hec phan:
Giao tiep sw pham

1.2. Tén tiéng Anh:
Communication Pedagogy

1.3. M hoc phan: TMGTSP.105

1.4. S6 tin chi: 02

1.5. Phan b thoi gian:

- Ly thuyét: 21 tiét
- Bai tap: 06 tiét
- Thuc hanh 06 tiét
- Tu hoc: 60 tiét

1.6. Cac giang vién phu trach hoc phan:

- Giang vién phu trach chinh:

ThS. Nguyén Thi Thuy Van

- Danh sach giang vién cung giang day:

ThS. Nguyén Thi Diém Hang
ThS. Nguyén Thi Xuan Huong
ThS. Hoang Thi Tuong Vi

1.7. Piéu kién tham gia hoc ph?in:

- Hoc phan tién quyét: Tam 1y hoc
- Hoc phan hoc truoc: Khong
- Hoc phan song hanh: Khdng

2. Muc tiéu
2.1. Muc tiéu chung

Hoc phan cung cip nhimng van dé chung vé giao tiép va giao tiép su pham; noi
dung, hinh thtrc, nguyén tic, phong cach va cac k¥ ning co ban trong qué trinh giao
tiép su pham. Tir d6, van dung dé giao tiép nghé nghiép c6 hiéu qua, tich cuc bdi
dudng nang cao ning lyc va pham chat nhan cach nguoi gido vién pho thong.

2.2. Muc tiéu cu thé
2.2.1. Vé kién thirc

Cung cép kién thirc co ban vé nhiing van dé chung cua giao tiép va giao tiép
su pham; nguyén tac, phong cach va cac ky nang co ban trong qua trinh giao ti¢p su

pham ¢ truong pho théng.
2.2.2. Vé ky nang

Van dung lfién thirc da hoc dé giai quyét mot sb tinh hudng su pham; hinh
thanh va phat trién ky nang, phong cach giao tiép su pham.

2.2.3. Vé thai d9

Hinh thanh, bdi dudng thai do tich cuc trong hoc tap va ren luyén nham hoan
thién nhan cach nguoi gido vién tuong lai.

3. Chuan diu ra (CLO)

Bang 1. Chuan déu ra cia HP
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Sau khi hoc xong hoc phan, SV ¢6 kha ning:

Ky higu CLO

Noi dung CLO

Trinh bay dwoc khai niém chung vé giao tiép va giao tiép su pham, nhitng

CLO1 phuong dién cua giao tiép su pham nhu: muc dich, néi dung, chic ning,
phong céch, nguyén tic, ki ning giao tiép su pham...
Xéc dinh dugc nhitng ning luc cu thé trong giao tiép su pham nhu: ning luc

CLO2 nhan thire, nang lyc lam chu ban than, nang lyc diéu khién qué trinh giao tiép
su pham...

CLO3 Phan tich duoc khai niém va quy trinh xu ly tinh huéng su pham

CLO4 Nhan dién va xir Iy cac tinh hung su pham.

CLO5 Thuc hién dugc cac k§ ning giao tiép su pham co ban & truong pho thong.

CLO6 Y thuc, thai do nghiém tdc trong hoc tap va rén luyén nhitng K§ ning giao

tiép su pham dé hinh thanh phim chit va nang luc nghé nghiép.

4. Moi lién hé giira chuan dau ra hoc phan (CLO) va chuin diu ra chwong
trinh dao tao (PLO) 7 7
Muc d§ dong gop, ho tro cua CLO dé dat dugc PLO dugc xac dinh cu thé qua

bang sau:
Bang 2. Moi lién hé giirta CLO va PLO
PLO W@ B[ @A) G)[6)]| (7)|(@B)] (9 | ((0)
CLO1 M R|M|R |l | R| R
CLO? M M| M| M |l | R| R
CLO3 M M|M|R | | R| R
CLO 4 M M|M|R |l | R| R
CLOS M M| M| M |l | R| R
CLO6 R R|M|R R|M| M
Tdong hop hoc phan M M|M|R Il | R| R

Ghi chu: I: mue gioi thiéy/bcft dau; R: mirc ndng cao hon mirc bat cz‘du, o nhiéu co hoi duoc
thuc hdﬂh, thi nghiém, thuc te,...; M: Zmi"c thuan thuc/thong hiéu; A: ho tro toi da viéc dat duoc
PLO, can dwoc thu thdp minh chung dé danh gia CDR CTDT.

5. Panh gia

a. Phwong phdp, hinh thitc kiém tra - danh gid

Bang 3. Phuong phap, hinh thirc kiém tra - danh gia két qua hoc tip ciia SV
Thanh Rubric Huwong ddn
phan Trong Bai dénh gi4 Trong | (danh Lquan phuwong
danh gia i) socon | dauX | dén CDR phdp_ddnh
néu co) gia
1) ) 3) (4) ) (6) ()
- Panh gia toan bd
qua trinh
- DBéanh gia theo ti€u
chi sau: ‘ CLO1
Al' Chuyén gclf%?r?cﬁifﬁr? ?)}i,bilil, gll:gg Quan sat,
can, thaidd | 5% S 100% X theo dai,
(CCTD) +ATham gia cdc hoat CLO4 didm danh
dong trong gio hoc CLO5
+ Hoan thanh bai tap CLO6
Iy thuyét va thyc
hanh theo yéu cau
cua giang vién




A2.
tra

Xuyén
(KTTX)

Kiém
thuong 30%

A2.1. Tuan 8:
Chuong 1. Khéi
niém chung vé giao
tiép va giao tiép su
pham

Chuong 2. Nhiing
phuong dién cua
giao tiép su pham

50%

A2.2. Tuan 15:
Chuong 3. Phat
trién niang luc giao
tiép su pham
Chuong 4. Ung
dung giai quyét cac
tinh  hubng su
pham

50%

CLO1
CLO2
CLO3
CLO4
CLO5
CLOG6

hanh

Tu luan, bai
tap, thue

A3.

gia cudi ky

DPanh 65%

Chuong 1. Khai
niém chung vé giao
tiép va giao tiép su
pham

Chuong 2. Nhiing
phuong dién cua
giao tiép su pham
Chuong 3. Phat
trién ning luc giao
tiép su pham
Chuong 4. Ung
dung giai quyét cac
tinh  hudng su
pham

100%

CLO1
CLO 2
CLO 3
CLO 4
CLO5
CLOG6

van dap

luan

Tu luan,

hoac ticu

b. Yéu cdu doi véi hec phan
Sinh vién phdi tham dw >=80% s6 budi ciia HP. Néu nghi >20% sé budi sé
khéng dweoe du thi két thiic HP.

6. Ké hoach va ndi dung giang day
Bang 4. Ké hoach va ndi dung giing day theo tuin

PP gidang
) day, tai Tén
Tuin/| Céc ndi dung S? CDR cia bai | Lién lfgu? e b,al
Ze Lo | tiet CO SO vit i danh
Budi | co ban caa bai (LT/ hoc quan chéit Hoat dong hoc gia
(2 tiet/| hoc (chuwong) (chuong)/ dén IR ciia SV(*) A
) | @n3sé) | TV Tchaae | cpr | “hietbi (cot 3
TT) can thiét bing
dé dat 3)
CDR
1) ) (©) (4) ©) (6) (7) (8)
Chuong 1. - Hiéu cac - GV st |- Chuan bi ¢
Khai niém cach tiép can dung tai | nha: nghién ctru
1 chyng vé giao OLT hién tuong liéu trudec nd1 dung
tiep va giao giao tiep CLO1 | chinh, bai hoc
tiép sw pham - Trinh bay may tinh | - Hoat dong
1.1. Céac céch dugc  khai va trén 16p: Thao
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tiép can hién niém  giao projector | luan, tra 161 cau
tuong giao tiép tiép hoéi cia GV

1.2. Khai niém - Hiéu giao

giao tiép tiép 1a mot

1.3. Giao tiép hoat dong

vO1 tu cach mot - Hiéu cac

hoat dong quy luat tam

1.4. Nhiing quy 1y giao tiép

luat tam 1y giao

tiép

1.4. Nhiing quy

luat tam 1y giao - Trinh bay - GV sir |- Chuan bji ¢
tiép (tiép theo) duoc  khai dung tai | nha: nghién ctru

1.5. Khai niém niém vé& giao ligu trude ndi dung
vé giao tiep su oLT tiep su pham | CLO1 | chinh, bai hoc
pham - Hiéu va van | CLO5 | may tinh | - Hoat dong
1.6. Céac giai dung  duoc va trén 16p: Thao
doan cua qua cac giai doan projector | luan, tra 161 cau
trinh giao tiép giao tiép su hoéi cia GV
su pham pham
Chuong 2. - Hiéu muc
Nhirng phuwong dich cua giao
dién cta giao tiép su pham
tiep su pham - Trinh bay
2.1. Muc d}'ch duoc cac ndi
cua giao ti€p su dung  cua
pham glao Ucp su - GV sit|- Chudn bj ¢
2.2. N6i dung pham - N A
Y A e dung tai | nha: nghién ctru
cua giao tiép su - Phéan tich I oA
. li¢u trudec nd1 dung
pham duoc cac | CLO1 chinh bai hoc
2.3.Chttcnang | 2LT |chac nang | CLOS| ~, . i o
Y g may tinh | - Hoat dong
cua giao tiép su cua giao tiép | CLOG6 | . N .
va trén 16p: Thao
pham su pham . A 1 A
D R, projector | luén, tra 101 cau
2.4. Hai mat cua - Hiéu tinh 2 N
R . hoi cua GV
g1a0 tiep su mat cua giao
pham tiép su pham
2.5. Phong cach - Hiéu va lién
giao tiép su hé duogc cac
pham phong  cach
giao tiép su
pham
- Chuan bi ¢
LGV st nha,: nghAl.en ciu
.. | truéc nd1 dung
dung  tai bai hoc
225' Phqug cach CLO1 he}l - Hbat dong
giao tiep su|1LT chinh, A 1A
ham (tiép theo) | 1 BT CLOS | hay tinh | Ten 16p:
pham (tep cLos | - Bai tap: Cac
: phong cach
projector | " 4
giao tiép su

pham thé hién
nhu thé nao?




Can luu y gi
khi van dung
tung phong
cach?

- Hiéu va van , 2 .
tién giao ti€p su cac  phuong liéug tru(';c ‘(:;’1 5i dun
pham tién giao tiep | CLO1 chinh bai hoe &
2.7. béac trung | 2LT | su pham CLO5 mé ’tinh " Hoat dén
cua giao tiép su - Hiéu dac | CLOG6 | . y O . 6
pham rung clia va trén 16p: Thao

' a0 tiéo su projector | luan, tra 161 cau

Ig)ham P héi ctia GV

' ~ Chuan bj o
nha: nghién ctru
. GV sit tr}r‘cc ndi dung
: dung tai bai hoc
, n - Hiéu va van o - Hoat dong
2.8. Cac nguyén liu A1
. B dung duoc | CLO1 . trén 16p:
tac giao tiep su | 1 LT | ; x chinh, A s
ham 1 BT | €& nguyen CLO5 may  tinh B‘al tap: Trlrjh
Phe tac giao tiep | CLO6 va bay cac nguyén
su pham roiector tac giao tiep su
proJ pham va lién hé
hudng rén
luyén cua béan
than.
- Chuan bi ¢
.GV sir nha’: nghAl‘en ciu
7 dung  tai trudc ndi dung
29 Ki nin - Hiéu va vén lidu bai hoc
o £ g dung duoc | CLO1| °. - Hoat dong
giao tiep su |[1LT | ;= . " chinh, N
ham 1 BT | c&¢ ky nang | CLOS may tinh | TEN 16p:
ph giao tiép su | CLOG vay Bai tap: Trinh
pham . bay cac k¥
projector o . K
nang giao tiep
su pham va lién
ban than.
2.10.  Nhing - Xac dinh
yéu t6 chi phi dugc cac yéu | CLOL 7
giao tiep su t0 chi phoi - GV st |- Chuan bi ¢
pham giao tiep su dung tai | nha: nghién ctru
Chuong 3. pham ligu trudec nd1 dung
Phat trién ning OLT |- Xac dinh va chinh, bai hoc A2 1
luc giao tiep sw van dung CLOZ may tinh | - Hoat dong '
pham 5 phat trién | CLOO | va trén 16p: Thao
3.1. Phat trién nang luc CLOG projector | luan, tra 161 cau
nang lyc nhan nhan thire hoi cua GV
thirc trong giao trong  giao
tiép su pham tiép su pham
3.1. Phat trién 1LT - GV st |- Chuan bi &
nang lyc nhan 1BT dung tai | nha: nghién ctu
thirc trong giao ligu trudc nd1 dung




tiep sw pham CLO2 | chinh, | bai hoc
(tiep) 5 CLO5 | may tinh | - Hoat dong
3.2. Phat trién - Xac dinh va | CLO6 | va trén 16p:
nang luyc lam van dung projector | Bai tap: Nhan
chu ban thén phat trién dién cam xdc
trong giao ti€p nang lyc lam va v dinh, thai
su pham chu ban than do
trong  giao
tiép su pham
3.2. Phat trién
nang lyc lam .| - Chudn bi ¢
chit ban than "V S nha: nghien citu
trong giao ticp CLO? | 1ia & trudc ndi dung
sw pham (tiép) She dinh va | CLOE clr?:;h bai hoc
10 |3.3. Phat trién |2 LT |~ Sacdmhva .o |- Hoat dong
néng luc diéu Vfalr,lt Cthn}g CLOG m\ay tinh trén 1op: Thao
khien qu:a’l trinh Eéi luc ngn V?O'ector luan, tra 161 cau
giao tiép su Khi égn : quz proJ hoéi cia GV
h !
pham trinh giao
ti€p su pham
3.3. Phat trién
nang luc  diéu - GV st |- Chuan bi ¢
khién qua trinh dung tai | nha: nghién ctru
giao tiep su CLO2 | li¢u trudc ndi dung
pham (tiép) L s . | CLOS | chinh, bai hoc
11154 phattrién | 2LT e dmcﬁnza CLO6| may tinh |- Hoat dong
LT NANo of an - Gins va trén 16p: Thao
cdc ki nang giao phat trién cdc projector | luan, tra 101 cau
tiép su pham Elé pn;r;i h%;io hoi ciia GV
- Chuan bi &
nha: nghién ctru
CLO2 , | trudc ndi dung
\ - GV su |, .. i
3.4. Phat trién CLO5 dung tai bai hoc )
e . CLO6 | ... - Hoat dong
cac ki nang giao liéu rén 16p:
12 | tiép su pham LLT chinh, | paj tap:
.; 1BT may tinh : N
(tiép) va + Trinh bay ky
roiector ndng lang nghe
proJ va ky nang dat
cau hdi tor do
rut ra bai hoc
su pham
Chwong 4. Ung - GV sua |- Chuan bi &
dung giai quyét dung tai | nha: nghién ctru
o B lidu trudc ndi dung
1g | CActnhhuong g 7 chinh, | bai hoc
s pham 1BT CLO3 | may tinh | - Hoat dong
4.1. Khai niém 2 CLO4 | va trén I6p:
v& tinh hubne su - Hiéu duoc | ) 05 | projector | Bai tap:
© tinh huong s khai niém v& | | og + Trinh bay
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pham

tinh hudng su

cach phan loai,

4.2. Nguyén tic pham nguyén tac giai
& tinh - Hiéu dugc quyét tinh
gla} quyet tin nguyén  tac huong su pham
huong su pham giai  quyet
4.3. Céc thanh tinh hudng su
T T , pham
t0 tam -11 co l,)an © Xac dinh
tham gia qua duoc cac
trinh giai quyét thanh t0 tam
tinh hudng su i co. bar,l
tham gia qua
pham trinh giai
quyét  tinh
huong su
pham
. s - Hiéu quy
44. Kinang winh  giai - GV sir|- Chudn bi o
giai quyét tinh quyét  tinh | o 44| dung ti nha: nghién ctru
hudng su pham huong su liéu trudc ndi dung
| 1LT|ph CLO% | hinh, | baih
14 | 4.5. Thyc hanh pham cLos | ¢, athoc
R 1TH|- Van dung CLOG may tinh | - Hoat dong
gl,al quyet ,m()t giai  quyét va trén 16p: Thyc
s0 tinh huong su dugc céc tinh projector | hanh theo
pham huong su hudng dan.
pham
- GV sir 'h\c_h“?b‘,"
4.5. Thyc hanh dung tai nha. nghicn cuu
LA o trudc ndi dung
giai quyet mot CLO4 | ligu bai hoc
15 | sb tinh hudng su | 2 TH CLOS Ch,mh’, - Hoat dong | A2.2
‘, CLO6 | may tinh | . 7"
pham (tiép) Vi trén 16p: Thyc
roiector hanh theo
ProJ huéng dan, lam
bai kiém tra.
CLO1
Theo X £ cLoz X
lich Kiém tra cuoi | CLO3 i Lam bai kiém A3
thi ky CLO4 tra
CLO5
CLOG6
7. Hoc li€u
Bang 5. Sach, gido trinh, tai li€u tham khao
A s ex Nam Tén sach, giéo trinh, NXB, tén tap chi/
T Tén tac gia XB tén bai bao, van ban noi ban hanh VB
Giéo trinh chinh
Bui Vin Hué, Nguyén
Tri, Nguyén Trong Nghé thuat ung xu su s A
1 Hoan, Hoang Thi Xuan 2004 pham DHSP, Ha Noi
Hoa
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Nguyén Vin Luy, Lé

Gido trinh Giao tiép su

2 2015 DHSP, Ha Noi
Quang Son pham
Nguyén Thi Thiy Van, s N n
x . N Y Giéo trinh luu hanh noi
3 | Nguyen Thi Xuan | 2021 | Giao ti¢p su pham b6, Truong DHQB
Huong
Sach, gido trinh tham khao
4 HO(Aalng Anh, Do Thi 2005 300 tinh hudng giao tiep NXB Gido duc, Ha Noi
Chéu su pham
5 | NGO Cong  Hoan, | 4998 | Giso tidp s pham NXB Giéo duc, Ha Noi
Hoang Anh
Lé Van Hong (chu o .| NXB bai hoc Quéc gia,
6 | bién) Lé Ngoc Lan, | 1997 | 1am 1V hoc lia Wol va 4
x . tam ly hoc su pham :
Nguyen Van Thang
7" | Nguyén Ba Minh 2013 | ({3 mOn Khoa o &2 | prsp, 1a Noi
Nguyén Quang Uan Gido trinh Tam ly hoc
(chu bién), Tran Hiru dai cuong (Dung cho cac A
8 Luyén, Tran Qudc 2008 truong Pai hoc va Cao BHQG, Ha Noi.
Thanh dang su pham)

8. Co s& vt chit phuc vu giang day

Bang 6. Co sé vit chat phuc vu gidng da
Tén gidng dudng, Danh ml_lf: trang thiét bi, phan mém Phuc vu cho nji
A - chinh phuc vu TN, TH ‘.
T | PIN,XUONg, co's0 e hiE bi, dung cu, | s dung Bai
TH e Db CUE €W | g8 lwgng | hoc/Chuong
phan mém,... j
1 | Giang duong A, C Projector, may tinh ca nhan 01 Chuong 1, 2, 3, 4,
9. Rubric danh gia:
Rubric 1: Chuyén can (Class Attendace)
Tiéu Mirc do dat chuan quy dinh
chi , , . , . Trong
d4anh MUC F MUC D MUC C MUC B MUC A S
gia (0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
A bi hoc ; : . Ao s
o Khéng R °¢ | bi hoc kha Pi h huvén | P1 hoc day du,
géllluyen di_hoc k}fllong A chuyén can | 2;05/ W At chuyén can | 50%
(<30%). | Ghuyen can | (<7005). can (<90%). | (1009%).
Hiém khi Thuong xuyén | Tham gia tich
Khon tham gia phat | Thinh thoang | phat biéu va | cyc cdc hoat
) tham g ip | biéu,  déng | tham gia phét | trao doi y kicn d}c_ir}g b.tfu 16p:
Dong hoat 9 gop cho bai | bi€u, trao d6i y | lién quan dén gé?t' 11<elléll’l ﬁgﬁ 50%
gop O%  lhoctailép. | kién tai 16p. | bai hoc. Cac y oxlen T
failop | dong gi ; . i e o B - quan dén bai
tai 16p Dopg gop Plrlat-‘fneu 1} khi d(‘)-ng gop c}zo hoc. Céc déng
; khong  hi€u | c6 hi€u qua. bai hoc la hi€u | g6p rat hiéu
qud. qud. qua.




Rubric 2: Bai tap (Work Assigment)

Tiéu Mikc dd dat chuin quy dinh
chi , , , , , Trong
danh | MUCF | MUCD MUC C MUC B MUC A V3
gia (0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Nop 70% sd A P N 1xs A ah
: S~ | NOop bai tap | Nop bai tp day | \;a - 1ox: (s 43
dong bai BP 1 g5y da (100% | di (100% 0 | poF E’f‘é&?}’ aay
Nop bai Khong Thoi % ian 50 lugng duoc | luong dugc luon Oduoc
té-p nop bai | o clglﬁrn giao).  Thoi | giao).  Thoi iéo)g Pune | 20%
P tap hon quy dinh | i2n N0 cham | gian nop cham | &< o EOE
Uy A1 1 hon quy dinh | hon quy dinh | G0, S@fn AWy
96 g trd 48 oid 24 oic dinh.
Ien. gio. gio.
Bai tap trinh
Bai tap trinh | bay ding yéu A . Bai tap trinh
bay Ion xn, | cau (font chir, | 0 P trégg bdy dep, dy
Ko ding |7 S s |G gy v | 9% e o
trnh  bay | vé, bang biéu | AU (font ch, | At
Trinh A . | (font chit, c& s dungtron co chit, gian dong) ’ Ioggic
bav baj | Khongco | ) 01 S8 CUNE UONE | gong). Hinh V&, |t 2 < 29 | oo
ay bai |, x chir, gian | bai tap ro rang, | . <X > | Hinh v&, bang | 30%
@ baitdp | Gong). Hinh | phu hop, Con | Ang biu sUiig o dun
ap ~ T | hop, Lor dung trong bai U dung
v&, bang biéu | mot so 10i nho tip 10 rang trong bai tap ro
si . dung|ve winh bdy | by g Gyt | ring, khoa hoc.
trong bai tap (10} chlxnh @, | o gidi thich G,1 chu, giai
khong  phu nhdm lan ghi de‘iy’ dit, hop 1§ thich cu thé,
hop. cha, kich >R hop ly.
thuéce).
A .. | Noi dung bai Noi dung bai
DOi dung bal | 45 ddy  du. | Noi dung bai | tip ddy du, hop
N d?f du mc”)gt ding voé1 yéu | tap day du, hop | ly, duing theo
du Khong c6 | 94y % MOV oAy "nhiém wvu | ly, ding theo | yéu cdu nhiém o
ung bai tap 50 khong nhun chua | yéu cdunhiém | vu. Trinh bay 50%
bai tap ' ding theo | o8 0O Trinh bay | logic, chi tiét va
zfllilémvu A mot sb sai sot dlng, rd rang. | 1 réflg, hoan

toan hop ly.
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Rubric 3: Tham gia thuc hanh (Practice Attendance)

Tiéu Mikc d§ dat chuiin quy dinh
chi , , , , , Trong
d4nh MUC F MUC D MUC C MUCB MUC A sb
gi4 (0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Khong c6 | GV con phai
y thi ho t Cé y thuc th .
yHwe o HACIong - RO Y AUCTE | 06 ¢ thie thue | RAt c6  thuc
Lo thuc hanh thuc hién hanh nhung . . . .
Y thuec, . . . . , hanh nhung it thuc hanh va
e hoidc nhiém vu va khéng co .. Lz 30%
thai do thuom Knona 6 frone tic voi tuong tac voi tuong tac tot
8 gco v GV, SV v6i GV, SV
Xuyén tuong tac voi GV, SV
Véng mat GV, SV
Hoan thanh
. Hoan thanh va
Thuc . va cho két L 2 Hoan thanh va | Hoan thanh va
. Khong L r s cho két qua tot L.z Loz
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