TRUONG PAI HQOC QUANG BINH

Khoa Kinh té - Du lich

CONG HOA XA HQI CHU NGHIA VIET NAM

Péc Lap - Tu Do - Hanh Phiic

CHUONG TRINH PAO TAO

Trinh d¢ dao tao: Pai hoc

Nganh: Quan tri dich vu

Mai s6: 7810103

du lich va lir hanh

PE CUONG CHI TIET HQC PHAN

1. Théng tin chung

1.1. Tén hoc phan: Quan tri khach san

1.2. Tén tiéng Anh: Hotel Management

1.3. Mi hoc phan: KTKSLH.216

1.4. S6 tin chi: 03

1.5. Phéan bé thoi gian:

- Ly thuyét: 30 tiét

- Thyc hanh 15 tiét

- Bai tap va Thao luédn nhém: 0

- Tu hoc: 90 gio

1.6. Cac giang vién phu trach hoc phin:

- Giang vién phu trach chinh: Truong Quang Hung

- Danh sach giang vién cung giang day:

Theo sy phan cong cua B mon Quan tri
Kinh doanh — Du lich

1.7. Piéu kién tham gia hoc phan:

- Hoc phan tién quyét: Thuc tap tot nghiép
- Hoc phén hoc trudc: Khoéng c6
- Hoc phan song hanh: Khong c6

2. Muc tiéu

2.1. Muc tiéu chung

Tao lap kha ning tu duy doc lap, sang tao gop phan xay dung va thuc hién san

pham du lich hoan chinh nham d4p ing ding mong muén cua du khach.

2.2. Muc tiéu cu thé
2.2.1. Vé kién thire

Hoc phan gép phan gitip sinh vién hiéu rd cac kién thirc co ban vé hoat dong kinh

doanh khéach san. Van dung nhing kién thirc vao viéc quan 1y, diéu hanh khach san.

2.2.2. V& k§y niing

- Hoan thién va phat trién k¥ ning xay dung, thiét ké chuong trinh du lich.

- Hinh thanh cac k§ nang quan tri va tac nghi¢p trong kinh doanh 1ir hanh;

- Phat trién k¥ ning giao tiép, k¥ ning t6 chic lam viéc nhom

2.2.3. Vé thai @9




- Phat trién thai d6 trung thuc, cin than trong hoc tap trén 16p, thuc hanh va lam
viéc nhom;
- Tinh than ciu thi trong viéc linh hoi kién thirc co s& khoa hoc chuyén nganh.
3. Chuin diu ra (CLO)
Bang 1. Chuén déu ra cia HP
Sau khi hoc xong hoc phan, SV ¢6 kha ning:

Ky hi¢u

CLO Noi dung CLO

CLO1 Khai quat, hé thong hoa vé khach san va kinh doanh khach san

CLO2 Thiét 1ap hoat dong marketing va béan trong kinh doanh khach san

CLO3 T chie quan tri nguén nhan lyc khach san va bo phan tién sanh

T6 chirc quan ly, kinh doanh hoat dong kinh doanh Iuu trd, am thyc trong

CLO4 khach san

CLOS Ap dung kién thire va k¥ ning dé quan Iy chét lugng dich vu ctia khach san

4. Moi lién hé giira chuan dau ra hoc phan (CLO) va chuan dau ra chuong
trinh dao tao (PLO)
Muc d6 dong gop, hd tro ciia CLO dé dat dugc PLO duge xéac dinh cu thé qua
bang sau:
Bang 2. Méi lién hé giira CLO va PLO
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5. Panh gia

a. Phwong phdp, hinh thirc kiém tra - danh gid

Bang 3. Phuong phap, hinh thirc kiém tra - danh gia két qua hoc tip cia SV

Thanh phan Trong Bai danh gia Trong s6 | Rubric | Lquan dén
danh gia 50 con ((i%?ln; C?)l;nzaf v Huwong dén phwong phdp dinh gid
néu co)
1) ) 3) (4) () (6) ()
Al. Chuyén
can, thai do | 10% X Rubric 1
(CCTD)
AL.1. Tuan2 X CLO 3 ~ Danh gia theo Rubric 3;
. Bai: Bac diém cua kinh doanh khach san 30% kiém tra viét theo thang diém 10
A2. Kiém tra
thuong 30% A1.2. Tuan 9 Bai: Marketing hon hop trong 30% X CLO 4 ~ Danh gia theo Rubric 3;
Xuyén kinh doanh khach san kiém tra viét theo thang diém 10
KTTX
( ) . CLO3 Rubric 2:
A1.3 Thyc hanh 60% X CLO4 Tham eia thue hanh
CLOS gla
A3, Bénh , CLO3 Kiém tra viét:
o Za s 60% | Bai ktra cuoi ky CLO4 Theo thang diem 10 dua trén dap an
gid cudi ky CLOS dwoc thiét ké san

b. Yéu cau doi véi hoc phan
Sinh vién phdi tham dw >=80% s6 budi ciia HP. Néu nghi >20% sé budi sé khéong dwoc dw thi két thiic HP.




6.Ké hoach va ndi dung giang day

Bang 4. Ké hoach va ndi dung gidng day theo tuin

Lquan | PP gidng day, | Hoat dpng | Tén bai
Tuin/ o o S5 tibt o dén | rai liguvicé | hocciia | dinh gid
Budi Cac noi dung co bz:n clia bai hoc (LT/T CDR ciia balqhgg CDR Sa.‘}” f'h‘ft’ SV(*) (6 cot 3
(3 tiét/b) (chwong) (dén 3 s0) H/TT) (chwong)/ chu dé nao ¢ tht.eAt b.zzcan béng 5.1
bang thiét de dat
4.1 CDR
) ) ©) (4) () (6) () (8)
Chuong 1 Giéi thiéu tong quan vé kinh CLO1 |- Thuyét - Chuan bj
doanh khach san giang; 6 nha: Poc
1.1. Khai niém va dic diém cta kinh - Huéng dan; | trude ndi
doanh khach san ’ -Ditvan @&, | dung (Cl1
1.2 Y nghia kinh té, x4 hoi & moi Khai quat, hé thong g0i ¥ thao tai liéu
1 trudng cua kinh doanh khach san 3 | hoavekhach san luan, hoi - dap | [1])
1.3 Lich st hinh thanh va phat trién ciia va kinh doanh - May tinh, - Hoat
nganh khéch san khach san méy chiéu dong trén
16p: Thao
luén, tra
161 cau hoi
cua GV
Chuong 1 (Tiép theo) - Thuyét - Chuén bi All
1.4 Mot s6 loai hinh kinh doanh luu tra L giang; & nha: Poc
ngoai khach san E}lal gll;(a;,, h}? thong - Huéng dan; | trude noi
, | 1.5 Phan loai khach san 3 |vakinhdoanh | CLOL |-DPatvindé, | dung(C1
1.6 Xép hang khéch san Khéch san goi théo tai licu
T& cht . luan, hoi - dap [1])
T6 chic quan tr My tinh, |- Hoa
guon nhan lyc méy chiéu | dong trén




khach san va bd 16p: Thao
phan tién sanh luén, tra
161 cau hoi
cua GV
Chuong 2 T6 chirc bd may trong khéch CLO2 |- Thuyét - Chuan bi | AL.1.
san giang; o nha: Poc
3.1 Khai I}iém, . Xay dung co cAu to ) H‘I"’ng daP; ;tjruéc n(f);
3.2. Céc yéu 6 anh hudng dén vige chirc phit hop véi -Datvéndé, | dung (C
thict 1ap cau trac to chuc muc tiéu, dic diém goiy thé}o tai liéu
cua khach san va méi truong kinh luan, hoi - dap [1])
3.3. Céc nguyén tac chi dao trong thiét doanh cua khach - May tinh, 3 Hoat R
1ap céu trac to chirc khach san san. may chiéu dong trén
3.4 Mot s6 md hinh t6 chic tiéu biéu I6p: Thao
tai cac khach san 11‘12._1n,Atra L.
161 cau hoi
cua GV
Chuong 3 T6 chirc va quéan 1y bo phan CLO3 |- Thuyét - Chuén bj
tién sanh ) giang; o nha: Poc
4.1 Vai trd va nhiém vu cta bd phan Thiét 1ap phuong - Huéng dan; | trude ndi
tién sanh thtrc hoat dong c6 - it vin dé, | dung (C3
4.2 Co cau t6 chirc ciia b phan tién hi¢u qua cua bo goi ¥ thao tai liu
sanh phan tién sanh luan, hoi - dap | [1])
4.3 Céac giai doan trong hoat dong cia Xay dyng moi lién - May tinh, - Hoat
bd phan tién sanh hé gitra by phssnj may chiéu dong trén
4.4 Banh gia hiéu qua va quan 1y hiéu tién sanh voi cac 16p: Thao
SuAt bo phan khac. luan, tra

161 cau hoi
cua GV




Chuong 4 T6 chirc va quéan 1y hoat CLO4 |- Thuyét - Chuén bj
dong kinh doanh luu tra trong khach giang; o nha: Poc
san Nhan dién vai tro - Huéng dan; | trude ndi
5.1. Vai tro cua hoat dong kinh doanh cua hoat dong kinh -Patvan dé, |dung(C4
luu tra trong khach san. doanh luu trt trong goi y thao tai licu
5.2. Danh muc va céc kiéu budng, khach san. ) ludn, hoi - dap | [11)
giuong trong kinh doanh luu tri Ph@n biét kicu - May tinh, - Hoat
budng, giudng may chiéu dong trén
trong kinh doanh 16p: Thao
luwu trd luén, tra
101 cau hoi
cua GV
Chuong 4 (Tiép theo) CLO4 |- Thuyét - Chuan bi
4.3. T6 chirc bo may cta bd phan kinh giang; ¢ nha: Poc
doanh Iuu trG va bo phan budng trong 7 - Huéng dan; | trudc ndi
khach san To chirc quan ly, - Dit vén dé, dung (C4
4.4 T6 chirc va quan 1y hoat dong vé kinh doanh hi¢u goi ¥ thao tai liéu
sinh budng ngi qua hoat dong kinh luan, hoi - dap | [1])
doanh luu tr, &m - May tinh, - Hoat
thuce trong khéach maéy chiéu dong trén
san 16p: Thao
luan, tra
101 cau hoi
cua GV
Chuong 5 T6 chirc va quan 1y hoat T6 chuc quan 1y, CLO4 |- Thuyét -Chuanbi | Al.2.
dong kinh doanh am thuc kinh doanh hiéu giang; & nha: Poc
5.1. Nhimg van dé co ban vé kinh qua hoat dong kinh - Huéng dan; | trudc ndi
doanh am thyc trong du lich doanh am thuc -Pitvindé, |dung (C5
5.2. Nha hang va cic co s¢ in udng trong khach san goi ¥ thao tai liu
trong du lich luan, hoi - dap | [1])




- May tinh, - Hoat
méy chiéu dong trén
16p: Thao
luan, tra
161 cau hoéi
cua GV
Chuong 6 Quén tri nguon nhan Iyc CLO3 |- Thuyét - Chuan bj
khach san giang; 6 nha: Poc
6.1 Pac diém lao dong khach san Nhan dién dic - Huong dan; trudc nodi
6.2 Hoach dinh ngudn nhan luc khach didm lao dérig - Pt van dé, d‘l!ngA(CG
san trong khéch san. goi y thao tai ligu
6.3 Quan Iy ngudn nhan lyc qudc té Thiét 14p cong tac luan, hoi - dap [11)
trong nganh khach san hoac dinh va quan - May tinh, - Hoat
1y ngudn nhan luc may chiéu d9ng tren
16p: Thao
ludn, tra
161 cau hoéi
cua GV
Chuong 7 Marketing & ban trong kinh CLO2 |- Thuyét - Chuan bi | A1.2
doanh khach san giang; ¢ nha: Boc
7.1 Khai niém va muc tiéu & cic khac - Huéng dan; | trude ndi
biét cia marlfeting khach san Thiét 1ap hoat dong - Dit vén dé, d‘u‘ngﬂ(C7
7.2 Co cau to chirc bd may cia bd phan markeﬁng v ban goi y thao tai liu
marketing va ban trong khach san trong kinh doanh lugn, hoi - dap | [1])
7.3 Marketing hon hop (marketing — khéch san - Méy tinh, - Hoat
mix) trong kinh doanh khach san ' may chiéu d,(f)ng tre?n
7.4 T chirc hoat dong marketing trong 16p: Thao
luan, tra

kinh
doanh khach san

161 cau hoi
cua GV




7.5 Hoat dong “ban” trong kinh doanh
khach san

Chuong 8 Quan 1y chét luong dich vu CLO4 |- Thuyét - Chuan bi
cua khach san giang; 6 nha: Poc
9.1 Khai niém chat luong - Hu6ng dan; | trudce noi
9.2 Chét luong dich vu v&i nhu cau cua - Patvan @é, | dung (C8
khach hang g0i ¥ thao tai liu
9.3. Pic diém va cac yéu té anh hudng Ap dung quan ly lugn, hoi - dap | [11)
10 | d&én chat luong dich vu khéach san 3 chat lugng dich vu - May tinh, - Hoat
9.4. Vai trd clia viéc nang cao chét cua khach san may chiéu d,(f)ng trén
luong dich vu khach san }O’E’ Tth?o
.,z . . uan, tra
gai Quan ly chat Iuvgng dich vu khach l(‘{i cAu hoi
9.6 Mot s6 phuong phap do luong va cua GV
danh gia chat luong
CLO1 | Huéng dan; Quan sét, Al3
THUC HANH TAI KHACH SAN CLO2 |lam mau md ta va
11 15 CLO 3 thuc hién
CLO4
CLOS5
Theo | Kiém tra cubi ki Ad

lich thi




7. Hoc li¢u

Bang 5. Sach, giao trinh, tai liéu tham khao

T Tén téc gid Nam Tén sach, giéo trinh, NXB, tén tap chi/
XB tén bai bao, van ban noi ban hanh VB
Giéo trinh chinh
\ Bai giang Quan tri kinh Truong DH Quang
1 | Truong Quang Hung | 2021 1 4. h khich san Binh
Sach, gido trinh tham khao
2 | Nguyén Quyét Thing | 2014 | Quan trt kinh doanh khach | ey cpinh,
Tiéu chuan nghé du
3 Téng cuc Du lich 2015 | Quan ly khach san lich Viét Nam
(VTQOS)
Tiéu chuan nghé du
4 Téng cuc Du lich 2015 | Van hanh co luu tri nho lich Viét Nam
(VTOS)
5 Nguyén Van Manbh, 2008 Gido trinh Quan tri NXB Dai hoc Kinh
Hoang Thi Lan Huong kinh doanh khach san té quoc dan

8. Co 6 vat chit phuc vu gidng day

Bang 6. Co s& vat cht phuc vu giang day

Tén giang dwong, Danh muc trang thiét bi, phan mém | Phuc vu cho ndi
TT | PTN, xwéng, co s& chinh phuc vu TN,TH dung Bai
TH hoc/Chwong
Tén thiét bi, dung cu, So lwgng
phan mém,...
1 Giang duong A May chicu 01 Tat ca
9. Rubric danh gia
9.1 Panh gia chuyén cin (Attendace Check): Rubric 1
o Mikc d dat chuin quy dinh
Tiéu chi
danh
gia |\MUCF| ™MUCD MUC C MUC B MUCA  |Trong
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10) s0
. [Khong di BDi hoc khong bi hoc kha . _, |bihoc day du, rat
Chuyén s s bi hoc chuyén can s
X hoc chuyén can chuyén can chuyén can 50%
can (<90%).
(<30%). (<50%). (<70%). (>=90 %).
» ) ‘ , Thuong xuyén |Tham gia tich cuc
R Hiém khi tham | Thinh thoang L. ] . ,
Khéng ) o . ) phat bi€u va trao | cac hoat dong tai
, . | gia phat biéu, tham gia phat e ] 3
Dong |tham gia| | ] L .., | doiykiénlién | 16p: phét biéu,
, dong gdp cho bai| biéu, trao doi y o g
gop hoat L L | quan dén bai hoc. | trao d6i y kién | 50%
) . hoc tai lop. | kién tai 16p. Phat| = ] N Lo
tai lop |donggi| ) ) 2 . ... ... |Cacdong gop cho|lién quan dén bai
: .7 | Dong gop khong |biéu it khi c6 higy| o o
tai 16p . , . bai hoc 1a hiéu | hoc. Cac dong
hi¢u qua. qua. , o ,
qua. gop rat hiéu qua.




9.2 Rubric 2: Tham gia thwe hanh (Practice Attendance)
Tiéu Mikc d9 dat chuin quy dinh
chi
danh | MUC F MUC D MUC C MUC B MUC A
gia | (0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
GV con phai nhé
... |Khéng co tr.?ng thucv hin \CO Y Fhu’cfhuc . C? Y thite thl‘fc Rét c6 ¥ thirc thuc
Y thte,| , 5~ |nhiém vu cta thyc/hanh va khéng c6| hanh nhung it . ’ :
. oa| Ythuc | | s A . e . hanh va tuong tac
thai do e hanh hanh va khong co |tuong tac véi GV, | tuong tac voi GV, VoL GV, SV
) tuong tac voi GV, SV SV ’
SV
Nhiém | KNONG |11 thanh <5006 |Hoan thanh <70%| Hoan thanh <goge | Hoan thanh
vu hoan X K X R ‘. . >=90% khoi lugng
s khoi luong cong | khoi luong cong | khoi lugng cong o o
duoc | thanh o . o . o . cong viéc thuc
. viéc thuc hanh viéc thuc hanh viéc thuc hanh R
giao | (<30%) hanh

9.3 Panh gia kiém tra viét (Written Exam): Theo thang diém 10 dya trén dap an duoc

thiét ké sén

Trwéng

TS. Tran Tw Luec

khoa

Quang Binh, ngay....thang....nam 2021

Truwéng bo mon

TS. Nguyén Vin Chung

Ngudi bién soan

ThS. Trwong Quang Hung




