TRUONG PAI HQC QUANG BINH CONG HOA XA HQI CHU NGHIA VIET NAM
Khoa Kinh te - Du lich Poc Lap - Tu Do - Hanh Phic

CHUONG TRINH PAO TAO

Trinh d§ dao tao: Pai hoc  Nganh: Quan tri dich vu Mi sb: 7810103
du lich va lir hanh

PE CUONG CHI TIET HQC PHAN

1. Théng tin chung

1.1. Tén hoc phan: Nghiép vu lit hanh 1.2. Tén tiéng Anh: Travel & Tour Operations

1.3. Mi hoc phan: DINVLH.116 1.4. S6 tin chi: 03

1.5. Phan b6 thoi gian:

- Ly thuyét: 35 tiét

- Thyc hanh 10 tiét

- Bai tap va Thao luan nhom: 0

- Tu hoc: 90 gio

1.6. Cac giang vién phu trach hoc phan:

- Giang vién phu trach chinh: Truong Quang Hung

- Danh sach giang vién cung giang day: Theo sy phan cong cua B mon Quan tri kinh

doanh - Du lich

1.7. Piéu Kién tham gia hoc phén:

- Hoc phan tién quyét: Tam ly du khéch
- Hoc phén hoc trudc: Khoéng c6
- Hoc phan song hanh: Khong c6

2. Muc tiéu
2.1. Muc tiéu chung
Tao lap kha ning tu duy doc lap, sang tao gop phan xay dyng va thuc hién san
pham du lich hoan chinh nhim dap tng dung mong mudn cia du khach.
2.2. Muc tiéu cu thé
2.2.1. V& kién thire
Hoc phan gép phan gitip sinh vién hiéu rd cac kién thirc va k§ ning co ban vé
hoat dong 1ir hanh va kinh doanh I hanh. Van dung nhiing kién thtrc vao viéc diéu
hanh doanh nghiép 1t hanh va dai 1y 1ir hanh.
2.2.2. V& k§y niing
- Hoan thién va phat trién k¥ ning xay dung, thiét ké chuong trinh du lich.
- Hinh thanh cac k§ nang quan tri va tac nghi¢p trong kinh doanh 1ir hanh;

- Phat trién k¥ ning giao tiép, k¥ ning t6 chtrc lam viéc nhom



2.2.3. V@ thai dd
- Phat trién thai d6 trung thuc, can thin trong hoc tip trén 16p, thuc hanh va 1am
viéc nhom,;
- Tinh than cau thi trong viéc linh hoi kién thirc co s& khoa hoc chuyén nganh.
3. Chuin diu ra (CLO)
Bang 1. Chuin diu ra cia HP
Sau khi hoc xong hoc phan, SV ¢6 kha ning:

Ky hi¢u

CLO Noi dung CLO

CLO1 | Khéi quat, hé thong hoa vé hoat dong lir hanh va kinh doanh 1i hanh

CLO2 | Phat trién san phdm/chuong trinh du lich pht hop v6i nhu cau cua du khach

CLO3 Thiét 1ap qua trinh xtc tién, ban va thuc hién céc chuong trinh du lich

CLO4 T6 chic quan 1y, kinh doanh cua dai 1y du lich

Ap dung quan 1y chat luong chwong trinh du lich ctia cic doanh nghiép lix

CLOS | hanh

4. Moi lién hé giira chuan dau ra hoc phan (CLO) va chuian dau ra chuong
trinh dao tao (PLO)
Muc d6 dong gop, hd tro ciia CLO dé dat dugc PLO duge xéac dinh cu thé qua
bang sau:
Bang 2. Moi lién hé giira CLO va PLO

PLO Q) 1@ 6B |6 O 60O 10 | 11) | (12
CLO1 | R | M| R | 1 M| M|R|R]| M R M
cLo2 | m [ A AWM AlAlMIM] A M R
CLO3 | R | M| R |R M| A|[R| M| A R M
cLo4 | m [ M| MR AlMIMIM] A M M
CLOS | M | R | M| R AlA[R | M| M R M

{f’ng hoo ! M M| M| R A|lA|R|IM| A R M
oc phan




5. Panh gia )
a. Phwong phap, hinh thirc kiem tra - danh gia

Biang 3. Phuong phap, hinh thirc kiém tra - danh gia két qua hoc tip ciia SV

Thanh phan | Trong Bai danh gia Trong | Rubric | Lquan
danh gia s0 so6 con | (danh dén
diuX | CBR Huwong ddn phwong phdp dinh gid
néu co) nao &
bang 1
1) (2) 3) (4) () (6) ()
Al. Chuyén
can, thii do | 10% X Rubric 1
(CCTD)
Bai: Cac budc X?}il ;ur;ugﬁlfong trinh du lich X CLos  Danh gid theo Rubric 3;
2 ' : : 30% kiém tra viét theo thang diém 10
A2. Kiém tra AL2 Tuins
t)l(f;;ng 30% Bai: Xac dinh gi4 thanh, gi4 ban chuong trinh 30% X CLo4 kiéﬁ?i?é?tﬁ?tﬁfgﬂgigﬁ 0
CLO3 Rubric 2:
A1.3 Thuc hanh 60% X CLO4 Tham eia thu’c. hanh
CLO5 sratm
A3, Béch . ) CLO3 Kiém tra viét:
o g, 60% Bai ktra cuoi ky: CLO 4 Theo thang diém 10 dwa trén dap dan
gid cudiky CLO5 diegc thiét ké sén

b. Yéu cau doi véi hoc phan
Sinh vién phdi tham dw >=80% s6 budi ciia HP. Néu nghi >20% sé budi sé khéng dwoc dw thi két thiic HP.




6.K¢ hoach va ndi dung giang day

Bang 4. Ké hoach va ni dung giing day theo tuin

Lquan | PP giang | Hoat dong | Tén bai
dén day , tai hoc cuaa danh
X o CbR liéu va SV(*) gia
Tudn/ | - ndi dung co ban cita bai hoe | S5 | CPR ciia baihoe | M0 | c¥sé vat (6 cot3
Buoi (chwong) (dén 3 sb) (LT/TH/ (chwong)/chi dé bang chat, bing
(3 tiét/b) TT) g 41 | thitbj 51
can thiét
dé dat
CbR
) 2) ©) (4) (5) (6) () (8)
Chuong 1 Céc ndi dung co ban Khai quat, hé thong CLO1 |-Thuyét |- Chuan bi
cua kinh doanh 1t hanh hoa vé hoat dong lit giang; o nha: Poc
1.1 Khéi quat vé ngudn gdc ciia hanh va kinh doanh It - Huéng | trude ndi
kinh doanh 1t hanh trén thé gi6i hanh dan; dung (C1
va Viét Nam - Dt van | tai lidu [1])
1 1.2. Binh nghia, phan loai kinh 3 dé, goiy | - Hoat
doanh 1ir hanh thao luan, | dong trén
1.3. Hé thdng san pham ctia kinh hoi - dap | 16p: Thao
doanh 1&r hanh - May ludn, tra 101
tinh’ mé_y cau hoéi cua

chiéu

GV




Chuong 1 (Tiép theo) Khai quat, hé thong - Thuyét | - Chuan bi
1.4 Thi truong khach hoa vé hoat dong lit giang; ¢ nha: Boc
1.5 Doanh nghiép lir hanh hanh va kinh doanh It - Huéng | trude ndi

- Pit van | tailieu [1])

dé, goiy | - Hoat

thdo luan, | dong trén

hoi - dap | 1op: Thao

- May luén, tra 101

tinh, may | cdu hoi cua

chiéu GV
Chuong 2 T chirc xay dyung Phat trién san - Thuyét | - Chuan bi
chuong trinh du lich va tinh toan pham/chuong trinh du giang; 0 nha: Poc
chi phi lich phu hop véi nhu - Huéng | trudc ni
2.1. Gi6i thiéu chung cau cua du khach dan; dung (C2
2.2 Cac yéu cau cia viée xay dung - Pat van | tailidu [1])
chuong trinh du lich dé, goi ¥ - Hoat

thao ludn, | dong trén

hoi-dap | 16p: Thao

- May luan, tra 101

tl’nh, mMay | cau hoi cia

chiéu GV

Chuong 2 (Tiép theo) Phat trién san - Thuyét |- Chuanbi |Al.1
2.3 Cac budce xay dung chuong pham/chuong trinh du giang; ¢ nha: Doc
trinh du lich llCh phu hop véi nhu - Huong trudc noi
cau cua du khéach dan; dung (C2
- Pat van | tailidu [1])
dé, goiy | - Hoat

dong trén




thao luan,

16p: Thao

hoi-dap | luan, tra 1oi
- May cau héi cia
tinh, mady | gv
chiéu
Chuong 2 (Tiép theo) Phat trién san CLO2. |-Thuyét |-Chuinbi |Al.2
2.4 X4c dinh gia thanh, gia ban pham/chuong trinh du giang; 0 nha: Poc
xay dung chuong trinh du lich lich phu hop véi nhu - Huéng | trudc noi
cau cua du khach dan; dung (C2
- Pat van | tailidu [1])
dé, goiy | - Hoat
thao ludn, | dong trén
hoi-dap | 16p: Thao
- May luan, tra 101
tinh, may | cau hoi cua
chiéu GV
Chuong 3 T},liét lap qua trinh xuc | CLO3 - Thuyét | - Chuan bi
T4 chuc xuc tién, ban va thue hién tién, ban va thyc hién giang; ¢ nha: Doc
cac chuong trinh du lich céc chuong trinh du - Huéng | trude ndi
3.1. T6 chire xtic tién ban chuong lich phu hop cho timg dan; dung (C3
trinh du lich ddi tugng khach. - Dit vin | tai lidu [1])
3.1. T6 chirc thuc hién chuong dé, goiy | - Hoat
trinh du lich thao luan, | dong trén
hoi - dap | 16p: Thao
- May luan, tra lo1
tinh, may | cdu hoi cua
chiéu GV
Chuong 4 T chirc quan 1y, kinh Hiéu dugc cac cac ndi | CLOA - Thuyét | - Chuan bi
doanh cua dai 1y du lich dung cua chuong. giang; o nha: Poc

trudc noi




4.1. Khai niém va phan loai dai ly - Lién hé thuc té dé - Huéng | dung (C4
1it hanh phan tich dan; tai liéu [1])
4.2. Hé théng dich vu cua dai ly It - Trao ddi, thao luan - Pit van | - Hoat
hanh va tra 101 cac cau hoi dé, goiy | dong trén
4.3. T6 chuc kinh doanh cua dai 1y lién quan thao luan, | 16p: Thao
1&r hanh hoi - dap | luan, tra 1oi

- May cau hoi cua
tinh, may | GV
chiéu
Chuong 5 Quan 1y chét luong Hiéu dugc khéi niém - Thuyét | - Chuan bi
chuong trinh du lich cua céc va nhéan di¢n nhiing giang; 6 nha: Poc
doanh nghiép lir hanh yéu t6 anh huong dén - Huéng | trude noi

5.1. Khai niém chat luong chuong chat luong san pham dan; dung (C5
trinh du lich cta cong ty 1ir hanh - Dt van | tai lidu [1])
5.2. Nhitng yéu t6 anh huong dén dé, goiy | - Hoat dong
chat luong san phim ciia cong ty thao luén, | trén l6p:

It hanh hoi - dap | Thao luan,
- May tra 161 cau
tinh, may | hoi ciia GV
chiéu
Chuong 5 (Tiép theo) T6 chuc thyc hién CLO05 - Thuyét |-Chuanbi |..........
5.3. céc bién phap dam bdo, duy quan ly, kinh doanh giang; ¢ nha: Doc
tri, hoan thién va kiém tra chat ctia dai 1y du lich - Huéng | trude ndi
lugng chuong trinh du lich dan; dung (C5
5.4 Hé théng céc tiéu chi danh gia - Dit van | tailiéu [1])
chit lugng chwong trinh du lich dé, goiy | - Hoat
5.5 Quan ly chét lugng chuong thao luan, | dong trén
trinh du lich hoi - dap | 16p: Thao

luén, tra 101




- May

cau hoi cua

tinh, may | GV
chiéu
Chuong 6 Hé thong chi tiéu danh Lua chon 4p dung CLO3 - Thuyét |- Chuinbi | Al.2.
gié kinh doanh phuong phap phu hop giang; 6 nha: Poc
6.1. Hé thong cac chi tiéu tuyét dé dé danh gia hiéu - Hudng | trude ndi
déi qua kinh doanh dan; dung (C6
6.2. Hé thong cac chi tiéu tuong CLO4 | -Datvéan | tailieu[l])
10 | d6i dé, goiy | - Hoat
thao luan, | dong trén
hoi - dap | lop: Thao
- May luan, tra 101
tinh’ mé_y cau hoi cua
chiéu GV
Chuong 7 Mbi trudng kinh doanh, Phan tich moi truong - Thuyét | - Chuan bi
chién lugc canh tranh ctia doanh ctua doanh nghiép dé giang; 6 nha: Poc
nghiép i hanh thiét 1ap cac chién -Huéng | trude noi
7.1 Méi trudng kinh doanh ctia luge phu hop dan; dung (C7
doanh nghiép - Dit van | tai lidu [1])
11 | 7.2 Phan tich méi truong kinh dé, goiy | - Hoat dong
doanh ctia doanh nghiép It hanh thdo luan, | trén 16p:
ho1 - dap | Thao luan,
- May tra 101 cau
tinh, may | héi ciia GV
chiéu
Chuong 7 (Tiép theo) - Thuyét | - Chuin bi
7.3 Chién lugc cta doanh nghiép Phan tich méi truong giang; ¢ nha: Doc
11 | Iit hanh ctia doanh nghiép dé - Huéng | trude ndi
thiét 1ap cac chién dan; dung (C7

lugc phu hop

tai lidu [1])




- bat van | - Hoat
dé, goi y | dong trén
thdo luan, | 16p: Thao
hoi - dép | luan, tra o1
- May cau hoi cua
tinh, may | GV
chiéu
Gén 1y luan véi thuc -Huéng | thyc hién | AL3
mycAs T CACpoNyy || Sndne o e e
8 KINH DOANH DICH VU 10 tran gbi dé thuc hién CLO4 - .hA hoach thuc
DU LICH LU HANH ang bl, dethue ien | o) 55 | -Nhan oach tht
cong viéce X6t va hanh
danh gia
Theo lich | Kiém tra cudi ki A4

thi




7. Hoc li¢u

Bang 5. Sach, gido trinh, tai liéu tham khao

T Tén téc gid Nam Tén sach, giéo trinh, NXB, tén tap chi/
XB tén bai bao, van ban noi ban hanh VB
Gi&o trinh chinh
1 | Truong Quang Hung 2021 | Bia giang Nghiép vu lix Truong PH Quang
hanh Binh
Sach, gido trinh tham khao
2 | Nguyén Van Manh, 2012 | Giéo trinh quén trj kinh | NXB Dai hoc Kinh
Pham Hong Chuong doanh 1t hanh té quoc dan
3 | Tong cuc Du lich 2015 | Diéu hanh du lich & daily | Tiéu chuin nghé du
Itr hanh lich Viét Nam
(VTQOS)
4 | Sampad Kumar Swain | 2007 | Travel Agency and Tour
Operation Management.

8. Co s& vat chat phuc vu giang day

Bang 6. Co s& vat chit phuc vu giang day

Tén gidng dudng, Danh muc trang thiét bi, phan mém | Phuc vu cho ndi
TT | PTN, xuéng, co' s¢ chinh phuc vu TN, TH dung Bai
TH hoc/Chuong
Tén thiét bi, dung cu, S6 lwong
phin mém,...
1 Giang duong A Méy chiéu 01 Tat ca

9. Rubric danh gia

9.1 Panh gii chuyén can (Attendace Check): Rubric 1
Chuyén can (Class Attendace)

Mikc d dat chuin quy dinh

Tiéu chi
danh
gia |MUCF| MUCD MUC C MUC B MUCA  |Trong
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10) 50
. [Khong dil Bi hoc khong Di hoc kha . . |Pihoc day du, rat
Chuyén o R bi hoc chuyén can RN
X hoc chuyén can chuyén can chuyén can 50%
can (<90%).
(<30%). (<50%). (<70%). (>=90 %).
» . . ) Thuong xuyén |Tham gia tich cuc
R Hiém khi tham | Thinh thoang . ] ) )
Khéng i o ) ) phat bi€u va trao | cac hoat dong tai
, ~ | gia phat biéu, tham gia phét g ) 3
bong |tham gia| | . N .., | doiykiénlién | 16p: phat biéu,
, dong gop cho bai| biéu, trao doi y < g
gop hoat L g _ | quan dén bai hoc. | trao doiy kien | 50%
15 46 . hoc tai 16p. kién tai 16p. Phat Cac dé o chol lia 40 bai
ong gi . 6ng gop cho [lién quan dén bai
tat lop " g’g bong gop khong pbicu it khi co hi¢u| . g% pm a L.
tai 16p i . . bai hoc 1a hiéu | hoc. Cac dong
hiéu qua. qua. , LA ,
qua. gop rat hiéu qua.




9.2 Rubric 2: Tham gia thwe hanh (Practice Attendance)

giao | (<30%)

viéc thuc hanh

viéc thuc hanh

Tiéu Mikc d9 dat chuin quy dinh
chi
danh | MUC F MUC D MUC C MUC A
gia | (0-3.9) (4.0-5.4) (5.5-6.9) (8.5-10)
GV con phai nhd
. |knong co tr'(A)ng thu(z hién \Co v ‘fhucAthuc ] C(? y thirc thl%'C Réit c6 ¥ thirc thc
Y thuc,| , 5~ |nhiém vu cua thyc/hanh va khéng c6| hanh nhung it . ] i
.. .| ythuc |, . A . s e . e hanh va tuong tac
thai d6 .. |hanh va khéng co |tuong tac vdi GV, | tuong tac véi GV, .
thuc hanh L. vo1 GV, SV
tuong tac voi GV, SV
SV
Nhiém | KhONG |, thanh <509 |Hoan thanh <70%| Hoan thanh <goge | _ HOan thanh
vu hoan Z. K Z. R Z. . >=90% khoi luong
duoc | thanh khoi lugng cong | khoi lugng cong | khoi lugng cong

viéc thuc hanh

cong viéc thuc
hanh

9.3 Panh gia kiém tra viét (Written Exam): Theo thang diém 10 dya trén dép an duoc

thiét ké san

Trudong

TS.Tran T

khoa

w Lue

Qudang Binh, ngay....thang....nam 2021

Truwémng bé mon

TS. Nguyén vin Chung

Nguoi bién soan

ThS. Trwong Quang Hung




