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Péc Lap - Tu Do - Hanh Phiic

TRUONG PAI HQC QUANG BINH
Khoa Kinh te - Du lich

CHUONG TRINH PAO TAO

Trinh d§ dao tao: Pai hoc  Nganh: Quan tri dich vu M3 sb: 7810103

du lich va lir hanh
PE CUONG CHI TIET HQC PHAN

1. Théng tin chung

1.2. Tén tiéng Anh: Housekeeping
Operations

1.1. Tén hoc phan: Nghiép vu budng phong

1.3. Mi hoc phan: KTNVBP.213

1.4. S6 tin chi: 03

1.5. Phan b6 thoi gian:

- Ly thuyét: 30 tiét

- Thyc hanh 15 tiét

- Bai tap va Thao luan nhom: 0

- Tu hoc: 90 gio

1.6. Cac giang vién phu trach hoc phan:

- Gidng vién phu trach chinh: Truong Quang Hung

- Danh sach giang vién cung giang day:

Theo su phan cong cua by mon
Quan tri kinh doanh — du lich

1.7. Piéu Kién tham gia hoc phén:

- Hoc phan tién quyét: Nghiép vu 1€ tan
- Hoc phan hoc trudc: Khéng co
- Hoc phan song hanh: Khéng co

2. Muc tiéu

2.1. Muc tiéu chung

Hoc phan cung cap cac ndi dung lién quan dén t6 chire, quan 1y va phuc vu & bo
phan budng nhim trang bi cho ngudi hoc nhing kién thirc co ban vé t6 chirc quan 1y,
st dung va quan 1y trang thiét bi tién nghi; quy trinh k¥ thuat phuc vu budng trong
khach san dé thuc hién cac nghiép vu cu thé. Nang cao ning suit lao dong va chat
lugng dich vu cua khach san.

2.2. Muc tiéu cu thé
2.2.1. V& kién thire
- Hé théng hoa cac noi dung vé vai tro, dic diém va nhiém vu caa bo phan phuc
vu budng trong hoat dong cua khach san.
- M0 ta noi dung cdng viéc cua tieng vi tri cong tac va thuc hién qui trinh phuc vu
trong bo phan budng.



2.2.2. V& k§y niing
- Thuc hién dugc cac k¥ nang phuc vu bué)ng,
- Trang bi k¥ ning giao tiép va lam viéc nhom
2.2.3. V@ thai dp
- Phét trién thai d6 trung thuc, can thin trong hoc tip trén 16p, thuc hanh va 1am
viéc nhom,;
- Tinh than ciu thi trong viéc linh hoi kién thirc co s& khoa hoc chuyén nganh.
3. Chuin diu ra (CLO)
Bang 1. Chuin diu ra cia HP
Sau khi hoc xong hoc phan, SV ¢6 kha ning:

Ky hi¢u A
CLO " Noi dung CLO
CLO1 Nhén dién vai tro, dac diém va nhiém vu cua bo phan phuc vu buong trong hoat

dong ctia khéch san

CLO2 Ap dung dé bai tri sap xép vat dung va c6 thé van hanh trang thiét bi phu hop

CLO3 Thuyc hién qui trinh vé sinh budng

CLO4 Thuc hién qui trinh phuc vu khach luu tr

CLO5 Phan tich va xir Iy cac tinh hudng phat sinh

4. M6i lién hé giira chuan dau ra hoc phan (CLO) va chuin diu ra chwong
trinh dao tao (PLO)
Murc d6 dong gop, hd tro cuia CLO dé dat duoc PLO dugc xac dinh cu thé qua
bang sau:
Bang 2. Méi lién hé gitra CLO va PLO

PLO 1) 1| @ G |6 0] 6 0| 1) | 11 | 12
CLO 1 ! RIR|I1T|R|IR|R|R]| R | R
CLO2 | M RIR| 1|1 [M|[M|M]| R R R
CLO3 | R RIM|R|IR|IR|M|M]| M R M
CLO4 | R RIR|IT|R|IR|IM|M]| M M M
CLO5 | R RIRIR|IT|I[M|[R|R]| M R M

flggi E:E R R|IR|I |R|IR|M|M| M R M




5. Panh gia

a. Phwong phdp, hinh thivc kiém tra - dinh gid

Biang 3. Phuong phap, hinh thirc kiém tra - danh gia két qua hoc tip ciia SV

Thanh phan Trong Bai danh gia Trong so Rubric | Lquan dén _
danh gia 56 con (d4nh dfu | CPR nao & |  Huwong dén phwong phdp dinh gid
X néu cod) béng 1
1) ) 3) (4) () (6) ()
Al. Chuyén
can, thai do 10% X Rubric 1
(CCTD)
2 A\l_'_l' Tgér} 6 .. N X CLO 3 _ Danh gia theo Rubric 3;
A2£(1‘em tra Bai: Qui trinh v¢ sinh budng 30% kiém tra viét theo thang diém 10
uon .
cuyen | 30% [ALZ Tuin9 0% N CLO4 " Danh gia theo Rubric 3;
(KTTX) Bai: Qui trinh phuc vu khach luu tra kiém tra viét thte):o_ thang diem 10
A1.3 Thyc hanh 40% X Rubric 3
CLO 3 9 ’
A3. Danh ) CLO 4 Kiém tra viét:
- P 1 60% | Bai ktra cudi ky: ... CLOS5 Theo thang diém 10 dya trén ddp an
gia cudi ky

duoc thiet ke san

b. Yéu cau doi véi hoc phan

Sinh vién phdi tham dw >=80% s6 budi ciia HP. Néu nghi >20% s6 budi sé khéong dwoc dw thi két thiic HP.




6.K¢ hoach va ndi dung giang day

Bang 4. Ké hoach va ni dung gidng day theo tuin

Lquan | PP giang | Hoat dong | Tén bai
dén day , tai hoc cuaa danh
Tuén/ A ook C‘Dfi l}éu Vii SV() gia
Budi | Cacndi dung co ban ciiabaihoc | Ut | CPR ciiabaihoe | MA00 | cOSOvat (6ot 3
hwong) (dén 3 sb) (LT/TH (chwong)/ chir dé bing 1 chat, bing
.;(3 S g TT) thiét bi 51
tict/b) can thiét
dé dat
CBbR
(1) ) ®3) (4) (5) (6) () (8)
Chuong 1 Giéi thiéu vé bo phan Nhan dién vai tro, dic - Thuyét | - Chuan bi
budng phong trong khach san diém va nhiém vu cia giang; o nha: Poc
1.1. Khai niém va co cu to chirc cia bo phan phuc vu - Huéng | trudce ndi
bo phan budng buong trong hoat dong | ¢ 91 | dén; dung (C1
1.2. Chtrc nang, nhiém vu cia bo cta khach san - Bt van tai liéu [1])
phan budng de, goiy |- Hoat
1 3LT thao luan, | dong trén
hoi - dap | 16p: Thao
- May luan, tra 101
tinh’ mé_y cau hoi cua
chiéu GV
Chuong 1 (Tiép theo) 3LT | Hiéuduwocvaitrdcia |CLO1 - Chuén bi
5 | 1.3 T6 chirc lao dong ctia by phan chat lugng cua budng ¢ nha: Doc
buong phong doi véi kinh trudc noi
doanh khach san




1.4 Chat luong cua budng phong doi
vo1 kinh doanh khach san

dung (C1
tai ligu [1])
- Hoat
dong trén
16p: Thao
luén, tra 101
cau hoi cua
GV

Chuong 2 Trang thiét bj tién nghi va 3LT |Apdungdébaitrisip | CLO2 |-Thuyét |- Chuénbj
cach bai tri sap xép xép vat dung phi hop giang; o nha: Poc
2.1. Phén loai budng - Hu6ng | trude ni
2.2 Trang thiét bi tién nghi dan; dung (C2
- Dt van | tai lidu [1])
dé, goiy |- Hoat
thao luan, | dong trén
hoi - dap | lop: Thao
- May luan, tra 101
tinh’ mé_y cau hoéi cua
chiéu GV
Chuong 2 (Tiép theo) 3LT | Nhan dién va st dung - Chuén bj
2.3 Cach bai tri sap xép hiru hiéu céc thiét b & nha: Poc
Chuong 3 Trang thiét bi dung cu lam dung cy lam v¢ sinh trudc noi
vé sinh dung (C2

3.1 Trang thiét bi dung cu lam v¢
sinh

tai ligu [1])
- Hoat
dong trén
16p: Thao
luén, tra 101
cau hoi cua
GV




Chuong 3 Trang thiét bj dungculam | 3 LT |Liétkévacoéthévan |CLO3 |-Thuyét |- Chuédnbj
v¢ sinh hanh trang thiét bi phu giang; ¢ nha: Poc
3.2 Hoa chit tay rira hop - Huéng | trude noi
3.3. Quan 1y trang thiét bi dung cu dan; dung (C3
- Pjt vén | tai licu [1])
dé, goiy | - Hoat
thdo luan, | dong trén
hoi - dap | lop: Thao
- May luén, tra 101
tinh, may | cdu hoi cua
chiéu GV
Chuong 4 Quy trinh vé sinh budng 3LT M0 ta va thyc hién qui | CLO4 | - Thuyét |- Chudnbi | ALl
4.1 Yéu cau va nguyén tic trinh vé sinh budéng giang; & nha: Poc
- Huéng | trude ndi
dan; dung (C4
- Dt vén | tai lidu [1])
dé, goiy | - Hoat
thao luan, | dong trén
hoi —dap | lop: Thao
- May luan, tra 101
tinh’ mé_y cau hoi cua
chiéu GV
Chuong 4 (Tiép theo) 3LT | Motavathuchiénqui | CLO5 |-Thuyét |-Chudnbi |AL.2
4.2 Quy trinh v¢€ sinh trinh phuc vu khach giang; ¢ nha: Poc
Ivu tra - Huéng | trude ndi
Phan tich va xir 1y cac dan; dung (C4
tinh huéng phét sinh - Dit van | tailicu [1])
dé, goiy |- Hoat
thdo luan, | dong trén

hoi - dap

16p: Thao




- May

luén, tra 101

tinh, may | cau hoi ctua
chiéu GV
Chuong 5 Quy trinh phuc vu khach 3LT Trinh bay va thuc hién - Chuén bj
luu tra quy trinh phuc vu ¢ nha: Poc
5.1 Chuan bj budng don khach khach luu tra trude noi
5.2 Dan khach va ban giao budng d‘U‘n.gA(C5
5.3 Phuc vu khéch trong thoi gian tai liéu [1])
luu tra - Hoat
dong trén
16p: Thao
luén, tra 101
cau hoi cua
GV
Chuong 5 (Tiép theo) 3LT | Trinh bay va thyc hién | CLO3 - Thuyét |- Chuanbi | Al.2.
5.4 Nhan ban giao budng va tién qui trinh giat la giang; o nha: Doc
khach - Huéng | trude ndi
5.5 Giai quyét cac khiéu nai cua dan; dgng (C5
khach CLO4 - bat van Va} C6 tai
9 Chuong 6 Quy trinh giit 1a dé, goiy | lidu[l])
6.1 T6 chire b phén giat 1a thao luan, | - Hoat
hoi - dap | dong trén
- May 16p: Thao
tinh, may | luén, tra 1oi
chiéu céu hoi cua
GV
Chuong 6 (Tiép theo) 3LT | Nhén dién cac trang - Chuén bj
10 6.2 Trang thiét bi va hoa chat giat 1a thiét bi dung dé giat 1a & nha: Poc
trudc noi

6.3 Quy trinh giat la




dung (C6
tai ligu [1])
- Hoat
dong trén
16p: Thao
luén, tra 101
cau hoi cua
GV

thi

Ap dung ly thuyét vao | CLO2 | Hudng Quansat, |All
thuc tién, van dung CLO 3 dan; lam | mo ta va Al.2
11 | THUC HANH NGHIEP VU 15 TH kién thirc dugc trang | cLO 4 | mAu thuc hién
giai quyet mot so van CLO 6
dé thuc tien dat ra.
Theo | Kiém tra cudi ki A3
lich

(*) Ghi cha:




7. Hoc li¢u

Bang 5. Sach, gido trinh, tai liéu tham khao
A s oo Niam Tén sé&ch, giéo trinh, NXB, tén tap chi/
T Tén tac gia XB tén bai bao, van ban noi ban hanh VB
Gi&o trinh chinh
1 | Truong Quang Hung Nghiép vu budng phong Truong PH Quéang
Binh
Sach, gido trinh tham khao
2 Tong cuc du lich 2015 | Phuc vu buéng Tiéu chuén nghé du
lich Viét Nam
(VTOS)
3 | Vi Thi Bich Phuong, | 2005 | Nghiép vu phuc vu buéng | NXB Ha Noi
Phan Mai Thu Thao
4 | Thomas J. A. Jones 2005 | Professional management of | John Wiley &
housekeeping operations. Sons, Inc.

8. Co sé' vat chit phuc vu gidng day

Bang 6. Co s& vat chit phuc vu giang day

Tén giang duwong, Danh muc trang thiét bi, phan mém | Phuc vu cho ndi
TT | PTN, xwéng, co s chinh phuc vu TN,TH dung Bai
TH hoc/Chwong
Tén thiét bi, dung cu, So lugng
phan mém,...
1 Giang duong A May chicéu 01 Tat ca
9. Rubric danh gia
9.1 Panh gii chuyén can (Attendace Check): Rubric 1
Chuyén cén (Class Attendace)
Tiéu Mikc d dat chuin quy dinh
chi
da’nh 4 4 4 4 .
gia MUC F MUC D MUC C MUC B MUC A Trong
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10) 50
._[Khong di| Di hoc khong Di hoc kha . . |Pihoc day du, rat
Chuyén o N bi hoc chuyén can RN
X hoc chuyén can chuyén can chuyén can 50%
can (<90%).
(<30%). (<50%). (<70%). (>=90 %).
= . . . Thuong xuyén |[Tham gia tich cuc
N Hiém khi tham Thinh thoang , .
Khéng . 1R ) ) phét biéu va trao |cac hoat dong tai
, _ | gia phét biéu, tham gia phat g ) 3
bong |tham gia| _| . N .., | doiykiénlién | 16p: phat biéu,
, dong gop cho bai| biéu, trao doi y < g
gop hoat o g _ | quan dén bai hoc. | trao doi y kién | 50%
) . hoc tai 16p.  |kién tai 16p. Phat| ~ ] N Lo
tai lop | dong gi | _, ) A 2 . ... . |Cac dong gop cho|lién quan dén bai
: .~ | bong gop khong pbicu it khi c6 hi¢u| = L L.
tai 16p . . . bai hoc 1a hiéu | hoc. Cac dong
hiéu qua. qua. , LA ,
qua. gop rat hiéu qua.




9.2 Rubric 2: Tham gia thwe hanh (Practice Attendance)

tuong tac voi GV,

Tiéu Mikc d9 dat chuin quy dinh
chi Trong
danh | MUC F MUC C MUC B MUC A 50
gia | (0-3.9) (5.5-6.9) (7.0-8.4) (8.5-10)
GV con phai nhd
. |knong co tr'(A)ng thu(z hién \Co v ‘fhucAthuc ] C(? y thirc thl%'C Réit c6 ¥ thirc thc
Y thuc,| , 5~ |nhiém vu cua thyc/hanh va khéng c6| hanh nhung it . ] i
.. .| ythuc |, . A . s e . e hanh va tuong tac| 30%
thai d6 e hanh hanh va khong co |tuong tac vai GV, | tuong tac voi GV,

SV

voi GV, SV

Nhi¢ém | Khong
vu hoan
duoc | thanh
giao | (<30%)

Hoan thanh <50%
khéi luong cong
viéc thuc hanh

Hoan thanh <70%
khéi lwong cong

Hoan thanh <009 | 102N thanh
khéi lwong cong [ ..
viée thye hanh | viéc thuc hanh | SOm8 Viee thuc

>=90% khdi lugng 0%

hanh

9.3 Panh gia kiém tra viét (Written Exam): Theo thang diém 10 dua trén dap an

duoc thiét ké san.

Truong khoa

TS. Tran Tw Luc

Quang Binh, ngay....thang....nam 2021

Trwéng b mon

TS. Nguyén Vin Chung

Nguoi bién soan

ThS. Truwong Quang Hung



