TRUONG PAI HQOC QUANG BINH

Khoa Kinh té - Du lich

CONG HOA XA HQI CHU NGHIA VIET NAM

Péc Lap - Tu Do - Hanh Phiic

CHUONG TRINH PAO TAO

Trinh d§ dao tao: Pai hoc  Nganh: Quan tri dich vu Mi sb: 7810103
du lich va lir hanh

PE CUONG CHI TIET HQC PHAN

1. Théng tin chung

1.1. Tén hoc phan: K¥ niang nghé du lich

1.2. Tén tiéng Anh: Employability Skills of
Hospitality Industry

1.3. Mi hoc phan: KTKNDL.214

1.4. S6 tin chi: 02

1.5. Phan b6 thoi gian:

- Ly thuyét: 30 tiét
-Thyc hanh 0 tiét
- Bai tap va Thao luan nhom: 0 tiét
- Tu hoc: 60 gio

1.6. Cac giang vién phu trach hoc phan:

- Gidng vién phu trach chinh:

Truong Quang Hung

- Danh sach giang vién cung giang day:

Theo sy phan cong cua by mon
Quan tri kinh doanh — Du lich

1.7. Piéu Kién tham gia hoc phén:

- Hoc phan tién quyét: Nhap moén khoa hoc du lich
- Hoc phan hoc trudc: Khéng co
- Hoc phan song hanh: Khéng co

2. Muc tiéu

2.1. Muc tiéu chung

Hoc phén hé théng héa va hoan thién cac kién thirc co ban vé hoat dong kinh

doanh It hanh. Van dung nhiing kién thirc va k¥ nang vao viéc thuc hién hi¢u qua
hoat dong kinh doanh linh vuc du lich Iit hanh.

2.2. Muc tiéu cu thé
2.2.1. Vé kién thire

Hoan thién cac kién thirc nghé du lich, dép Gmg yéu ciu cong viéc, hudng dén

phat trién ban than.
2.2.2. V& k§y ning

Hoan thién va phat trién k¥ ning xay dung, thiét ké chuong trinh du lich; diéu

hanh du lich & dai ly it hanh. Pong thoi, trang bi cac k§ nang quan 1y cac su kién

dac biét, sy co va tinh huong khan cap.




2.2.3. V@ thai dd

— Sinh vién hinh thanh yéu thich moén hoc va céng viéc kinh doanh du lich.

— Tinh than ciu thi trong viéc linh hoi kién thirc co s¢ khoa hoc chuyén nganh.
3. Chuin diu ra (CLO)

Bang 1. Chuén déu ra cia HP

Sau khi hoc xong hoc phan, sinh vién ¢6 kha ning:

Ky hiéu .
CLO Noi dung CLO
CLO1 | Hoan thién va phat trién k¥ ning xay dung, thiét ké chuong trinh du lich
CLO2 | Van dung kién thirc va k¥ nang dé diéu hanh du lich & dai 1y lit hanh.
CLO3 Thiét lap cac k¥ ndng quan ly cac sy kién dac biét va phan tich, xu 1y cac su cd,

tinh hudng khén cip

4. M6i lién hé giira chuan dau ra hoc phan (CLO) va chuin diu ra chwong
trinh dao tao (PLO)
Murc d6 dong gop, hd tro ctia CLO dé dat dugc PLO duge xéac dinh cu thé qua

bang sau:
Bang 2. Méi lién hé giira CLO va PLO
PLO D 1@ |G| 6 | M]G0 1) 11) | 12

CLO1 M | R|A|A M|A|R|R A M

CLO 2 M | R|M|A M|A|R|R M M

CLO3 R |R|R | M R|R|R|R M M
Tonghop |\ | R | M | A M| A|R|R| M M
hoc phan

Ghi chau: 1: mikc gioi th{éu/bci't dau; R: mikrc ndng cao hon mirc bﬁt dau, ¢6 nhiéu co héi dwoc
thue hanh, thi nghiém, thucte, ..., M mikc thuan thuc/thong hiéu,; A: ho tro toi da viéc dat dwoc PLO,
can dwoc thu thdp minh ching dé danh gia CDR CTDT.




5. Panh gia

a. Phwong phdp, hinh thirc kiém tra - dinh gid

Bang 3. Phuwong phap, hinh thirc kiém tra - danh gia két qua hoc tip cia SV

Thanh phan Trong Bai danh gia Trong | Rubric | Lquan dén
danh gia ) s con | (danh | CPR nao & Huwong ddn phwong phdp
dau X bing 1 danh gid
néu c6)
Q) ) 3) (4) () (6) ()
Al. Chuyén can, CLO1
thai d6 (CCTD) 10% X CLO?2 Rubric 1
CLO 3
. A21 Tuén 3: Phan tich nhu cau CLO1 Danh gia theo Rubric 3:
A2. Kiém tra va xay dl.ng chuong trinh ’du lich 50% X CLO 2 kiém tra viét theo thang diém 10
thuong xuyén 30% cho m¢t thi truong khach
(KTTX) : ‘ T — .
A2.2. Tuan 9: Tinh huong lién 50% X CLO 3 _ banh gia theo Rubric 3;
quan dén kinh doanh du lich kiém tra viét theo thang diém 10
Bai kiém rtra cudi ky: Xay dung
A3. Panh gi ch,uong ’trin\h du l_i(,:h cu thé \{é CLO1 Kién} tra viét:
;:ué)i Ky 60% tinh gia thanh, gia ban; Giai CLO?2 Theo thang diém 10 dya trén dap
quyet mot so tinh huong trong CLO3 an duoc thiet ke san

kinh doanh 1r hanh

b. Yéu cau déi véi hoc phan

Sinh vién phdi tham dw >=80% sé budi ciia HP. Néu nghi >20% sé budi sé khong dwoc dy thi két thiic HP




6. K¢é hoach va ndi dung giang day

Bang 4. Ké hoach va ndi dung gidng day theo tuin

< Lquan | PP gidngday, | Hoatddng | Tén bai
Tuin/ f?t den tai liu va c6 sé hoc ciaa danh gia
Budi Céc ndi dung co bén ciia bai hoc (Ii?l' /| CDR ciia bai hoc CDR | vat chat, thiet bj SV(¥) (6 cot3
" (chwong) (dén 3 sd) Thy | (chwong)/ chii dé nao ¢ | can thiet de dat bang 5.1
(3 tiet/b) bang 1 CPR
TT)
) 2) ©) (4) () (6) () (8)
1 Chuong 1 Xay dung va thiét ké chuong 3 | Xac dinh dung thi CLO1 |- Thuyét giang; | - Chuén bj A2.1
trinh du lich LT | trudng khach du lich - Hu6ng dan; & nha: Poc
1.1. Xéac dinh va danh gia nhu cau va ky va xay dung san pham - D4t van d8, goi | trude ndi
vong cua cac loai khach hang khac nhau tron goi phu hop ¥ théo luan, hoi - | dung (C1
dap tai liéu [1])
- May tinh, may | - Hoat dong
chiéu trén 1op:
Thao luan,
tra 101 cau
hoi cua GV
Chuong 1. (Tiép theo) Panh gia tai nguyén | CLO 1
2 1.2. Phéan tich canh quan hép dan tai diém 3 du lich va lya Ch()l}
dén LT | pht hop voi nhu cau
cua khach hang
Chuong 1 (Tiép theo) , r s A CLO 1 | - Thuyét giang; - Chuan bi
1.3 Tim kiém ngudn va thiét k& san pham, Danh gia tal nguyen - Hudng dan; & nha: Poc
. : . 3 | dulich va lya chon S A
3 dich vu du lich tron goéi . iy A - Dat van dé, goi | trudc noi
LT | phu hop v6i nhu cau s VAT T B d C1
cita khach han § thao lugn, hoi - | dung (
g d4p tai lidu [17)




- May tinh, mdy | - Hoat dong
chiéu trén 16p:
Thao luan,
tra 101 cau
hoi cua GV
Chuong 1 (Tiép theo) CLO1 |- Thuyét giang; | - Chuén bj
1.4. Sap xép lich trinh tham quan du lich - Huéng dan; ¢ nha: Doc
va phuong tién van chuyén du lich o - Dt vin dé, goi | trudc ndi
Sap x¢p lich trinh ¥ thao luan, hoi - | dung (C1
3 | tham quan va lua chon dap tai liéu [1])
LT | phuong tién van - Méay tinh, may | - Hoat dong
chuyén phu hop chitu trén 16p:
Thao luan,
trd 101 cau
hoi cua GV
Chuong 1 (Tiép theo) CLO1 |- Thuyét giang; | - Chuén bj
1.5. Xay dung, duy tri va phat trién quan - Huéng dan; & nha: Poc
hé v&i cac bén lién quan t6i chuong trinh - Pit van dé, goi trude no1
du lich Thiét 1ap mdi quan hé y thao luan, hoi - d‘qngA(Cl
3 bén vitne véi cac be dap tai liéu [1])
LT | B¢ g vdi cac bén o ) - Hoat dén
lién quan - M?.y tlnh, may ¢ ER g
chiéu trén 16p:
Thao luan,

tra 101 cau
hoi cua GV




Chuong 2 Piéu hanh du lich & dai 1y lit - Thuyét giang; | - Chuén bj
hanh - Huéng dan; o nha: Poc
2.1.Tu van cho khach hang trude va sau - it vén dé, goi trude ndi
chuyen di Thiét 1ap ké hoach, to y thao luan, hei - | dung (C2
2.2. Biéu hanh chuong trinh du lich & 3 | chuc thyc hién dap tai liéu [1])
nhitng vung xa x06i héo lanh LT | chwong trinh du lich - Méay tinh, may | - Hoat dong
ding yéu cau CLO 2 | chiéu trén 16p:
Théao luan,
tra 101 cau
héi cia GV
Chuong 2 (Tiép theo) - Thuyét giang; | - Chuan bj
2.3. Vén hanh h¢ théng thong tin va dat - Huéng dan; ¢ nha: Poc
gitr cho tryc tuyén - Dit vén &, goi | trudc ndi
2.4. Lap ké hoach va quan 1y nhan su Van hanh. kiém sodt CLO 2 | ¥ thao luan, héi - d‘U'nQA(CZ
2.5. Xt Iy cac giao dich tai chinh 3 | 1¢ théng thong tin va dap tai lidu [1])
LT | 2 .% % £ - Mav tinh. ma - Hoat dong
dat gilr cho truc tuyén ay tinh, may e
chiéu trén 16p:
Thao luan,
tra 101 cau
hoi cua GV
Chuong 2 (Tiép theo) - Thuyét giang; | - Chuén bj
2.6. Quan Iy chit lwong dich vu va sy hai - Huéng dan; O nha: Doc
long cua khach hang Van dung céc bién CLO 2 - B?t Vﬁn’\ de, ggi gru’o’c réc:);
hap dé nang cao chét 9 thao lugn, hoi - | dung (
3 | Phapdenang ca dp tai lidu [1])
LT luong dich vu va sy o , - Hoat don
hai long ctia khach - May tinh, may roat dong
hang chiéu trén 16p:
Thao luan,

tra 101 cau
hoi cua GV




Chuong 3 Quan 1y cac sy kién dic biét, su - Thuyét giang; | - Chuén bj
¢b va tinh huéng khan cép - Huéng dan; o nha: Poc
3.1. Quan ly céc su kién ddc bict Nhén dinh cac rui ro - Djt van ¢, goi | trude ndi
3.2. Quan 1y cac sy c6 va tinh hudng khan tiém an va c6 cac bién | cLO 3 | ¥ thao luan, hoi - | dung (C3
9 cap 3 | phap phong ngtra, dap tai li¢u [1]) A3
LT | dam bao an toan cho - May tinh, may - Hoat dong
khach hang va nhéan chiéu dan trén 16p:
Vién Thao luan,
tra 101 cau
héi cia GV
Chuong 3 (Tiép theo) - Thuyét giang; | - Chuén bj
3.3. Van hanh céc thiét bi hd trg co ban - Huéng dan; ¢ nha: Doc
CLO3 |- Patvin dé, goi | trudc ndi
‘ ¥ théo luan, hoi - | dung (C3
3 | Van hanh thuan thyc da tai liéu [1])
10 A X p )
LT | cac thiét bi ho tro - May tinh, may | - Hoat dong
chiéu din trén 16p:
Thao luan,
trd 101 cau
héi cua GV
Theo Kiém tra cudi ki A2; A3

lich thi




7. Hoc liéu
Bang 5. Sach, giao trinh, tai liéu tham khao

T Tén thc oid Nam Tén sach, gido trinh, NXB, tén tap chi/
& XB tén bai bao, viin ban noi ban hanh VB
Gido trinh chinh
Bai giang N Truong Pai hoc
1 K§ ning nghd 2021 | Truong Quang Hung Quing Binh
Sach, gido trinh tham khao
v Piéu hanh du lich v dai 1y | Licv chudn nghe du
2 | Tong cuc du lich 2015 it hanh : ; lich Viét Nam
(VTOS)
s e Tiéu chuan nghé du
3 | Nguyén Van Manh 2015 S;gﬁﬁﬁgr‘:ﬁn tri kinh lich Vit Nam
(VTQOS)
N Gido trinh Nghiép vu kinh NXB DPai hoc kinh
4 | Ha Thuy Linh 2007 doanh 1t hanh té qudc dan
q ) Ti€u chuan nghé du
5 | Tong cuc du lich 2015 | Thuyét minh du lich lich Viét Nam
(VTOS)
8. Co s& vat chat phuc vu giang day
Bang 6. Co s& vat cht phuc vu giang day
Tén giang duwong, Danh muc trang thiét bi, phan mém | Phuc vu cho ndi
TT | PTN, xuéng, co' s¢ chinh phuc vu TN, TH dung Bai
TH hoc/Chuong
Tén thiét bi, dung cu, So luwgng
phan mém,...
1 Giang duong A May tinh, May chiéu 01 Tat ca

9. Rubric danh gia

9.1 Panh gia chuyén can (Attendace Check): Rubric 1
Chuyén cin (Class Attendace)

Mikc d§ dat chuin quy dinh

Tiéu chi
danh gia , , , , ,
MUCF | MUCD MUC C MUC B MUC A [Trong
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10) 50
. | Khong di |Pi hoc khong| i hoc kha . . |Pi hoc day du,
Chuyén A s bi hoc chuyén can| |, T
\ hoc chuyén can | chuyén can rat chuyén can| 50%
can (<90%).
(<30%). (<50%). (<70%). (>=90 %).
. ) . Hiém khi | Thinh thoang | Thuong xuyén | Tham gia tich
bong gop| Khong o o A s )
o ~|tham gia phéat| tham gia phat | phat bi€u va trao | cuc cac hoat | 50%
tailép | thamgia | ., 4 A A
biéu, dong | biéu, trao doi y| doi y kién lién | dong tai 16p:




hoat dong | gdp cho bai | kién tai I6p. |quan dén bai hoc. |phat biéu, trao
gi tai 16p | hoc tai 16p. |Phat biéu it khi |Cac dong gop cho |ddi ¥ kién lién

bong gop ¢o hi¢u qua. bai hoc 1a hiéu | quan dén bai
khong hi¢u qua. hoc. Céc dong
qua. gop rét hidu
qua.

9.2 Panh gia kiém tra viét (Written Exam): Theo thang diém 10 duya trén
dap 4an duoc thiét ké san.
Qudang Binh, ngay....thang....nam 2021

Trwéng khoa Truwéng bo mon Ngwoi bién soan

TS. Tran Ty Luc TS. Nguyén Vin Chung  ThS. Truong Quang Hung



