TRUONG PAI HOC QUANG BINH  CONG HOA XA HOI CHU NGHIA VIET NAM
Khoa Kinh té - Du lich Poc 14p — Tuw do — Hanh phiic

CHUONG TRINH PAO TAO
Trinh d¢ dao tao: Pai hoc Nganh: QTDVDL&LH Mai s6: 7340103

PE CUONG CHI TIET HQC PHAN
1. Thong tin chung

1.1. Tén hoc phan: Marketing du lich 1.2. Tén tiéng Anh: Marketing for
Hospitality and Tourism

1.3. M hoc phan: DIMADL.084 1.4. So tin chi: 03

1.5. Phéan bo thoi gian: 45 tiét

- Ly thuyét: 42 tiét

- Thao luan nhém: 03 tiét

- Tu hoc: 90 gio

1.6. Cac gidng vién phu trach hoc

ph?ln:

- Giang vién phu trach chinh: Truong Quang Hung

- Danh sach giang vién cung giang day: Cac giang vién theo sy phan cong cua

B6 mon Quan tri kinh doanh — Du lich

1.7. Piéu kién tham gia hoc phan:

- Hoc phan tién quyét:
- Hoc phan hoc trudc: Khéng c6
- Hoc phan song hanh: Khéng cé

2. Muc tiéu
2.1. Muc tiéu chung

Mon hoc s& ciing ¢d cac kién thirc vé Marketing can ban va ing dung cua Marketing
vao nganh dich vu du lich. Sinh vién s& dugc tim hiéu vé& phuong thirc phan tich, phat
trién co hoi thi trudng; chién luge marketing du lich va ndi dung cong tac lap ké hoach
marketing cho don vi kinh doanh dich vu du lich. Dya trén kién thic da duoc trang bi,
sinh vién s& hinh thanh cac k¥ ning quan tri marketing tng dung vao thyc t& nhim phan
tich, 1ap ké hoach va dé xuét chién luge marketing cho mot don vi kinh doanh dich vu du
lich cu thé trén thi trudng
2.2. Muc tiéu cu thé
2.2.1. V& kién thire



— Nhan biét duoc céc kién thirc marketing co ban va marketing du lich;

— Hiéu cac cong cu va chinh sach marketing du lich;

— Van dung dé thiét lap va thyc hién chién lugc marketing cho doanh nghiép kinh
doanh du lich.
2.2.2. V& ky niing

— K¥ ning thiét 1ap va thuc hién chuwong trinh marketing;

— K¥ ning tu duy, phan tich va ra quyét dinh dé giai quyét van d¢;

— Tao 1ap kha nang tu duy doc 1ap sang tao va rng dung marketing dién tir trong
doanh nghiép du lich;.
2.2.3. V@ thai dp

— Sinh vién hinh thanh yéu thich mén hoc va cong viéc kinh doanh du lich.

— Tinh than ciu thi trong viéc linh hoi kién thirc co s& khoa hoc chuyén nganh.
3. Chuin dau ra (CLO)

Bang 1. Chuin dau ra ciia hoc phan
Sau khi hoc xong hoc phan, sinh vién c6 kha ning;

Ky hiéu N¢i dung CLO
CLO
cLoy | Khaiquat hoa cac kién thirc co ban vé marketing du lich, thi truong du lich
va hanh vi cua khach hang
CLO2 Hinh thanh k§ nang dinh vi thi truong va lua chon thi treong muc tiéu cho

doanh nghiép du lich

CLO3 Thiét lap chién lwoc marketing cho doanh nghiép du lich

CLO4 | Van dung marketing thuong mai dién tir va marketing cho diém dén du lich

> 4. Méi lién hé gitra chuan dau ra hec phan (CLO) va chuan dau ra chwong trinh

dao tao (PLO)

Murc d6 dong gop, hd tro ciia CLO dé dat duge PLO duge xéac dinh cu thé qua bang sau:
Bang 2. Méi lién hé gitra CLO va PLO

PLO VDA H |GG OGO Q) | 1) 1
CLOL R | M| R I M| M|R|R]| M R M
CLO?2 M| A|A|M Al A|IMI|IM]| A M R
CLO 3 R|M|R]|R M| A|R|M| A R M
CLO 4 R| M| M|R Al M|IMI|IM]| A M M
Tonghop | ol m I m | R MA MAMR| M| A | MR | M
hoc phan

Ghi chi: |z mike gidi thiéu/bdt dau; R: mikc ndng cao hon mire bat dau,cé nhiéu co héi dwoc
thwe hanh, thi nghiém, thuc té,...; M: mirc thuan thuc/thong hiéu; A: hé tro téi da viée dat dwoc
PLO, can dwoc thu thip minh chitng dé danh gia CPR CTPT.







5. Panh gia
a. Phuwong phdap, hinh thirc kiém tra - danh gia ) )
Bang 3. Phuong phap, hinh thirc kiém tra - danh gia két qua hoc tap cia SV

Thanh phan Trong Bai danh gia Trong | Rubric Lquan dén
danh gia s0 s6 con | (danh CDR nao ¢ Huwéng ddn phuwong
diu X bang 1 phdp danh gid
néu c6)
1 ) (©), (4) (5) (6) ()
Al. Chuyén can, thai 10% X Rubric 1
d6 (CCTD)
X CLO1

An 4 ) 30% , ;
A2.1. Tuan 4: Chuong 1 va chuong 2 Rubric 3: kiém tra viét

theo thang diém 10

« R \ \ 0
A2. Kl?m(:?i‘r 'fll_’;("’;)’ng 30% | A2.2. Tuan 7: Chuong 3 va chuong 4 30% X CLO?2,CLO3
Xuyén
A L Y. DA 40% X CLO 2,CLO 3, Rubric 4
A2.3. Tuan 15 (Thuyét trinh): Phan 0 CLO 4 CLOE | Binh oid thuwds trinh
tich chién lugc marketing cua mot : & 4

doanh nghiép du lich hoic diém dén

, , , X CLO 2, CLO 3, | Theo bai ga'é”m tra viét
A3. Panh gid cubiky | 60% | Bai thi cudiky: Viét CLO4,CLOS5 | thang diém 10 hodc

Rubric 5
Ghi ch: Tay theo yéu cdu, ddc diém cua tirng hoc phan, bé mdn ¢é thé diéu chinh thanh phan va trong sé, trong sé con cua

cac thanh phan danh gid. Tuy nhién, phdi dam bdo danh gid cuéi ky khdng dudi 50%.
b. Yeu cdu doi véi hec phan: Sinh vién phdi tham dir >=80% s6 buéi ciia HP. Néu nghi >20% sé buéi sé khong dwoc dir thi két thiic HP.




6. Ké hoach va néi dung giang day

Bang 4. Ké hoach va ndi dung gidng day theo tuin

PP giing day ,
A R 4o A Lqua‘n Ne Jen \ . A b
Tuan/ So tiet R tai ligu va co i Tén bai
P I A den s Hogt dong | .
Buoi | Cac ndi dung co ban cia bai hoc | (LT/ L. Lo SO vt chat, i danh gida
B B CDR cua bai hoc (chwong)/ chu dé | CDR g A hoc cua o
3 (chwong) (den 2 so0) TH/ . thiét bi can (6 cot 3
naod | o SV(*) o
tict/b) TT) i thiét de dat bang 3)
bang 1
CDR
1) ) 3) (4) (5) (6) () (8)
1 Chuwong 1. Tong quan vé 3LT | Hiéu duoc ndi dung cua hoat dong - Thuyét giang; | - Chuan bi &
marketing QU.IECh . marketing du lich va céc dic diém - Huéng dan; nha: Poc
1.1 Ca(; khai niem co ban vé khéc bi€t cua marketing du lich so - it van deé, trudce noi
marketing du lich o ) A N
1.2 Pic didm dich vu cia Vi cac nganh khac CLO1 | goiy thao dung (C1 tai
marketing du lich luan, hoi - dap | liéu [1])
- May tinh, - Hoat dong
may chiéu trén 16p:
Thao luan, tra
101 cau hoi
cua GV
2 | Chuong 1 (Tiép theo) 3LT | Phan biét céc bién thé marketinghdn | CLO 1 | - Thuyét giang; | - Chuan bi &
1'-3 Marketing hon hgp trong du hop trong du lich so v6i cac nganh - Huéng dan; | nha: Poc
ICICI‘? 5 MG trut khac - Pit van dé, trude nodi
n . IVIOI Tr 2 \-
ma‘:l‘("et?ng dutien TE Xay dung mébi lién hé giita moi goi ¥ thio dung (C1 tai
2.1 Khéi niém méi truong truong va hoat dong marketing trong luan, hoi - dap | liéu [1])




marketing du lich - May tinh, - Hoat dong
may chiéu trén 16p:
Thao luan, tra
161 cau hoi
cua GV
Chuong 2. (tiép theo) 3LT CLO1 |- Thuyét giang; | - Chuan bi &
2.2 Mbi truong vi mo Téc dong cua cac loai méi trudng doi - Huéng dan; | nha: Poc
2.3 MOi truong nganh vGi hoat dong marketing trong du - Pit van dé, trude ndi
lich goi y thao dung (C2 tai
luan, hoi - dap | liéu [1])
- May tinh, - Hoat dong
CLO | may chiéu trén 16p:
Thao luan, tra
161 cau hoi
cua GV
Chuong 2 (Tiép theo) 3LT | Nhén biét vai tro va tac dong cta - Thuyét giang; | - Chuanbi ¢ | KT
2.4 Mbi truong vi mo hanh vi tiéu dung ddi v6i hoat dong - Huéng dan; | nha: Poc
Chuong 3 Hanh vi khich hang marketing trong du lich - Dit van d&, trude noi
3.1 Hanh vi tiéu dung g0i ¥ thio dung (C2 tai
luan, hoi - dap | liéu [1])
- May tinh, - Hoat dong
may chiéu trén 16p:

Thao luan, tra

101 cau hoi




cua GV

Chuong 3 (tiép theo) 3LT CLO1 |- Thuyét giang; | - Chuan bi &
3.2 Nghién ctru hanh vi tiéu dung CLO2 |- Huéng dan; nha: Poc
doivéi marketing CLO3 |-Ditvindd, | truéc noi
o0 LA 2332:3:3235; ng den CLO4 |goiythio | dung (C3tai
luan, hoi - dap | liéu [1])
- May tinh, - Hoat dong
may chiéu trén 16p:
Thao luan, tra
161 cau héi
cua GV
Chuong 4 Phan tich thi truong, 3LT | Van dung dé xé4c dinh phan khuc thi - Thuyét giang; | - Chuan bj &
Iyra chon thi tr‘u’(‘mg murc tiéu va truong va thi truong muc tiéu cho - Huéng dan; | nha: Poc
gl?lfl’lgrfll?h:cwgl?%mong hoa‘F dong marketing ctia doanh - l?ét van deé, trude ndi y
4.2 Thi trudng muc tiéu nghi¢p go1 y thao dung (C4 tai
ludn, hoi - dap | ligu [1])
- May tinh, - Hoat dong
may chiéu trén 16p:
Thao luan, tra
101 cau hoi
cua GV
Chuong 4 (Tiép theo) 3LT | Thiét ké, quan trj va ddnh gid co hoi - Thuyét gidng; | - Chuén bj &
4.3 Dinh vi thi truong ctia san pham du lich - Huéng dan; | nha: Poc

Chuong 5. Thiét ké va quan tri

- bét van de,

trudce noi




san pham goi y thao dung (C4 va
5.1 Hoach dinh va quan tri san luan, hoi - dap | C5 tai liéu
pham du lich - May tinh, [1])
may chiéu - Hoat dong
trén 16p:
Thao luan, tra
161 cau hoi
cua GV
Chuong 5 (tiép theo) 2LT | Hiéu duoc vai trd ciia nhan hiéu san - Thuyét giang; | - Chuan bi &
5.2 Chién lugc thuong higu pham va xay dung nhan hiéu san CLO3 |-Huéngdan; | nha: Poc
5.3 Phat trién san pham maoi pham CLO5 |- Dit van dé, trude noi
goi y thao dung (C2 tai
luan, hoi - dap | liéu [1])
- May tinh, - Hoat dong
may chiéu trén 16p:
Thao luan, tra
161 cau hoi
cua GV
Chuong 5 (Tiép theo) 3LT | Phan tich chu ky séng ciu san phém - Thuyét giang; | - Chuén bi &
5.4 Chu ky song ctia san pham du du lich va céc chién lugc ap dung; - Huéng dan; nha: Poc
lich i} Hiéu duoc ban chit vé gia va vai tro - bat van dé, trudce noi
Chuong 6 Dinh gia an pham , £ ., 2 , s \
6.1 Yeu té anh huong dén gia cua,chlen lugc gia trong to hop cac go1 y thao dung (C5 va
6.2 Phuong phép dinh gia chién Iugc marketing cua doanh luan, hoi - dap | C6 tai licu
nghi¢p du lich - May tinh, [1])




may chicu

- Hoat dong
trén 16p:
Thao luan, tra

161 cau hoi

cua GV
10 Chuong 6 (tiép theo) Hiéu dugc ban chat vé gia va vai trd - Thuyét giang; | - Chuanbi o | A3
6.3 Cac chién lugc dinh gia ctia chién lugc phan phdi trong to - Huéng dan; | nha: Poc
Chuong 7’Kénh‘ phén phoi hop cac chién luge markeing cua to - Dit van dé, trude noi
7.1ban chat va tam quan trong chire (doanh nghiép) du lich g0i ¥ théo dung (C6 va
cua kénh phan phoi A ae s 1
luan, hoi - dap | C7 tai liéu
- May tinh, [1D)
may chiéu - Hoat dong
trén 16p:
Thao luan, tra
161 cau hoi
cua GV
11 Chuong 7 (tiép theo) 3LT | Thiét ké kénh phan phoi hiéu qua - Thuyét giang; | - Chuan bi &
7.2’C€'1u tric va t6 chirc kénh phan trong kinh doanh du lich - Huéng dan; nha: Poc
phoi - it van dé, trude noi
7.3A Lya Shon va quan ly kénh 201 ¥ théo dung (C7 tai
phan phoi luan, hoi - dap | ligu [1])
- May tinh, - Hoat dong
may chiéu trén 16p:

Thao luan, tra




161 cau hoi

cua GV
12 Chuwong 8 Chién lwoe xic tién 3LT | Hé thong hoa ban chat va ndi dung - Thuyét giang; | - Chuan bi &
hén hgp ‘ o co ban cta chién luge xuc tién hdn - Huéng dan; | nha: Poc
8.1 Khai quat ve xiic tién hon hop hop trong du lich; -Ditvindd, | trude noi
trong du lich ) Van dung cac ndi dung cua cac cong goi y thao dung (C8 tai
8.2 Cac cong cu co ban trong XUC 2 x R R L o
tién hén hop cu xuc tién hon hop trong hoat dong luan, hoi - dap | liéu [1])
kinh doanh. - May tinh, - Hoat dong
may chiéu trén 16p:
Thao luan, tra
161 cau hoi
cua GV
13 Chwong 9 Marketing thwong 3LT | Hiéu duoc nodi dung ctia marketing - Thuyét giang; | - Chuan bi &
mai dién tir o thuong mai dién tir; - Huéng dan; | nha: Poc
& marketing diém dén Van dung cac ndi dung ctia cac cong - it van dé, trudce noi
9.1 Marketing thuong mai dién tir cu marketing thuong mai dién tur goi y thao dung (C9 tai
trong hoat dong kinh doanh. luan, hoi - dap | licu [1])
- May tinh, - Hoat dong
may chiéu trén 16p:
Thao luan, tra
161 cau hoi
cua GV
14 Chuong 9 (tiép theo) 3LT | Hiéu duoc ndi dung ciia marketing - Thuyét giang; | - Chuan bi &
9.2 Marketing diém dén diém dén; - Huéng dan; | nha: Poc




Van dung xay dung chién lugc - Dit van dé, trudce noi
marketing cho mot diém dén du lich. goi ¥ thao dung (C9 tai
luan, hoi - dap | liéu [1])
- May tinh, - Hoat dong
may chiéu trén 16p:
Thao luan, tra
161 cau hoi
cua GV
15 Thao luan nhém: Phan tich chién 3TL | Tong hop, phan tich va danh gia - Thao luan, - Chuan bi A2.3
luge marketing cua mQt doqnh chién Iuwoc marketing cia mot doanh hoi dap nodi dung thao
nghi¢p du lich hogc diém dén nghiép hodc diém dén du lich cy thé - May tinh, luan va
maéy chiéu thuyét trinh;
- Thao luan,
tra 101 cau hoi
cua GV va
ban hoc
Theo Kiém tra cuoi ki
lich

thi




7. Hoc li¢u

Bang 5. Sach, gido trinh, tai liéu tham khao

James Makens, Seyhmus Baloglu

Edition)

Nim Tén sach, giao trinh, NXB, tén tap chi/
TT Tén tac gia . . .
XB tén bai bao, van ban noi ban hanh VB
Giéao trinh chinh
1 Truong Quang Hung 2021 | Bai giang Marketing du lich Luu hanh ndi bg, Truong Pai
hoc Quang Binh.
Sach, gido trinh tham khao
2 Nguyén Vin Manh 2015 | Giao trinh Marketing du lich NXB bPHKTQD
3 Bui Thi Tam 2009 | Gido trinh Marketing du lich NXB PH Hué
4 Philip T. Kotler, John T. Bowen, 2016 | Marketing for Hospitality and Tourism (7th | Prentice Hall PTR

8. Co s& vat chat phuc vu giang day

Bang 6. Co sé vat chat phuc vu giang day

Tén giang dwong, PTN,

Danh muc trang thiét bi, phan mém chinh

Phuc vu cho ndi dung

TT xwong, co so¢ TH phuc vu TN, TH Bai hoc/Chuong
Tén thiét bi, dung cu, phan mém,... S6 lwong
1 Giang duong A Projector, may tinh ca nhan 1 Tat ca cac chiwong




9. Rubric danh gia

9.1 Panh gia chuyén cin (Attendace Check): Rubric

Mirc dd dat chuin quy dinh

Tiéu chi
danh gia ] ] ] ] )
MUCF MUCD MUC C MUC B MUC A Trong
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10) s0
.| Khongdi |_. | ; . ‘ Di hoc day du, rat chuyé
Chuyén ong di D1 hoc khong chuyén can| Di hoc khé chuyén can bi hoc chuyén can Hhoe day Au rat chuyent 0
cin hoc (<50%) (<70%) (<90%) catl S0%
(<30%). ' ' ' (>=90 %).
Khéng tham H.i;ém k}"li thalrn gia ph‘é't Thinh thoang tham gia Th}r‘ong xgyé’n Ii’{}ét ‘F)Aiéu TAham gia’tich c%rc céc hoat
, , ) biéu, dong gdp cho bai 2 2.,k va trao do1 y kién lién |dOng tai 16p: phat biéu, trao
Pong gop | gia hoat > phat biéu, trao doi y kién Lo e ] P z
L - . hoc tai 16p. . ...z .. ... | quandénbaihoc. Cac | doiy kién li€n quan dén 50%
tai 1op dong gi tai , . R . tai 16p. Phat biéu it khi . . o . .. o L
) bong gop khong hi¢u L n ) dong gop cho bai hoc 1a | bai hoc. Cac dong gop rat
16p , c6 hi¢u qua. o , .A \
qua. hiéu qua. hi¢u qua.




9.2 Danh gia bai tap (Work Assigment): Rubric 3

Mikc dd dat chuin quy dinh

Tiéu chi ] ] ] ] ] Trong
dénh gi4 MUC F MUC D MUC C MUC B MUC A 6
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
I?h()ngv nop jbéli NOp bai tflp hoan th:c‘lnh Nop bai t?P hoan thf‘lnh INOp bai t?P hoan thf‘lnh Nop bai tap diy di
tap hodc hoan  <50% khoi luong cong <70% khoi luong cong  [<90% khoi lugng cong —00% sb luone duoc
Nop bai tdp  thanh <30% khoi viéc dugc giao. Chua  |viéc dugc giao. Mot sé  |viée duoc giao. Hau hét | . ° L g . 20%
A A , . N , NN .. giao). bung thoi gian
lugng cong viéc |dung thoi gian quy bai tap ndp chua dung  |bai tdp ndp ding thoi av dinh
duoc giao dinh. thoi gian quy dinh. gian quy dinh. iy ¢
Trinh ba . o x k. 2 C
bai tépy Kem Con rat nhiéu 161 Con nhiéu 161 Tuong doi tot Rat tot 30%
. : : . ; : . ; Noi dung bai tap day du,
No6i dung bai tap khong| Noi dung bai tap day dua, | Noi dung bai tap day du, }? ' 111ng dﬁjll gtlﬁeoayéuu
Noi dung R .. . | diy du, mot sb khong | ding v6i yéu cau nhiém hop 1y, ding theo yéu caul P }.]: 5 , Y ,
. Khong c6 bai tap , oA , = . cau nhi€ém vu. Tinh toan| 50%
bai tap ding theo yéu cau vu nhung chua hop 1y. nhiém vu. Noi dung

nhiém vu.

Con mot soO sai sot.

dang, r0 rang.

logic, chi tiét va rd rang,

hoan toan hop 1y.




9.3. Panh gia thuyét trinh (Oral Presentation): Rubric 4

Tiéu Mikc d§ dat chuin quy dinh
chi Trong
danh | MUCF MUC D MUC C MUC B MUC A 50
gia (0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Khéng co Noi dung phu hop véi | Noi dung phu hop véi yéu | Noi dung phu hop véi yéu cau.
Noi | ndi dung Noi dung chua phu | yéu cau. cau. St St
dung | hodc noi hop véi yéu cau, Str dung thuat ngtr dung thuat ngit don gidn, dé | dung thuat ngit don gian, dé
. A N N 2 vt 2 2 2 rrs 50%
bdo | dung khong| hinh anh va giai chura tot. Hinh anh hiéu. hiéu. Hinh
cao | phu hop vai| thich chua rd rang. minh hoa, trinh bay con| Hinh anh minh hoa, trinh anh minh hoa rd rang, dep,
yéu cau. han ché. bay con han ché. phong phu.
Slide trinh bay véi b cuc logic,
Slide trinh | ¢ 4c trinh bay véi 56 "0
V . . 4 . . 4 \ N
. . |bay qua so . 4 . Slide trinh bay vo1 bd | Slide trinh bay véi bo cuc rang, gom 3 phan. Thuat ngir su
Trinh | = lugng phu hop, st C o A L
. sai, khong cuc logic, rd rang, gom 3| logic, rd dung
bay | ..~ dung I : A P g 25%
. dasdluong | . . ..., _ | phan (introduction, body| rang, gom 3 phan, thé hién su| don gian dé hi€u. Thé hién su
slide tir ngtr va hinh anh ro i . . . X
theo quy an and conclusion) thanh thao trong trinh bay  |thanh
dinh g thao trong trinh bay va ngon
ngt.
Trinh bay | Bai trinh bay day du. | Phan trinh bay c6 bd Phén trinh bay ngan gon, d& | Phan trinh bay ngan gon. Bo cuc
Thuyét|khong logic, | Giong néi nhé, phat |cuc 3 phan hiéu. ro 2504
trinh | vuot qua am o rang. Giong no6i vira | St dung céc thuat nglt don | rang. Gigng ndi rod rang, luu 0
thoi gian quy| con mot sd tir khong | phai, rd gian, dé loat. thu




dinh. St
dung thuat
ngtr khong
duang, phat
am khoéng
10, giong
ndi nhd.
Nguoi nghe

khong hiéu.

ro,

st dung thuat ngir

phtrc

tap, chua c6 tuong
tac

vo1 nguol nghe khi
trinh

bay.

rang, dé nghe, thoi gian
trinh bay

ding quy dinh, thinh
thoang co

tuong tac vé1 nguoi
nghe. Nguoi

nghe c6 thé hiéu va kip
theo doi

ndi dung trinh bay.

hiéu. B6 cuc 16 rang. Giong
noi rd

rang, luu loat. Thoit gian trinh
bay

dung quy dinh. Tuong tac tot
voi

nguoi nghe. Nguoi nghe cé
thé

hiéu dugc ndi dung trinh bay.

huat su chu y ciia ngudi nghe,
tuong tac

t6t voi ngudi nghe. Nguoi nghe
c6 thé

hiéu va theo kip tit ca nodi dung
trinh

bay. Thoi gian trinh bay ding
quy

dinh.

9.4 Panh gia kiém tra viét (Written Exam): Theo thang diém 10 dua trén dap an duoc thiét ké san.

Truwdéng khoa

TS. Tran Tu Luec

Quang Binh, ngay....thang....nam 2021

Trwéng b mon

TS. Nguyén Vin Chung

Ngudi bién soan

ThS. Truwong Quang Hung




