UBND TINH QUANG BINH CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG PH QUANG BINH Poc lap - Tw do - Hanh phuc

Quang Binh, ngay .... thang nam 2019

PE CUONG CHI TIET HQC PHAN

1. Théng tin chung vé hoc phan:
-Tén hoc phan: Tiéng Anh chuyén nganh quan tri kinh doanh
(English for Business Administration)
- M4 s6 hoc phan: NNTACN.004
- S6 tin chi: 04
S6 gio tin chi: 45 (trong dd: 1y thuyét: 45, thuc hanh: 0, bai tap: 15, thao lugn:0)
- Nganh hoc: Quan tri kinh doanh
- Loai hoc phan: Bat budc
- B6 mo6n phu trach: Quan tri kinh doanh va du lich
Giang vién phu trach chinh: Nguyén Vin Chung
Danh s&ch giang vién cuing giang day: L& Khiac Hoai Thanh
2. Piéu kién tién quyét: Ba hoan thanh hoc phan kinh té vi md
3. Muc tiéu caa hoc phan:
+ Vé kién thirc
Nham trang bi cho sinh vién kién thiic va thyc hanh tiéng anh dung trong moi
truong kinh doanh thwong mai, kinh té. ...
+ Vé Ky ning
Sinh vién c6 thé ty trau doi kién thic cho quéa trinh tu hoc théng qua cac hoat
dong, bai tap dé hiéu va biét cach st dung cac thuat ngit co ban cua kinh té hoc.
+ Vé thai dé
Y&u cau sinh vién can ngoai thoi gian hoc trén 16p, nghe giang bai, doi hoi sinh

vién can tim hiéu, tim hiéu cac thong tin khac trén bao dai, internet, .. ..

4. Chuan dau ra hoc phan:

M&a CPR Néi dung chuan dau ra
Vé kién thirc
CPR1 | Nam virng kién thuc vé quan tri kinh doanh;

CDR2 | Hiéu biét vé vin hoa kinh doanh cac nudc trén thé gioi;




CDR3 | Hiéu biét vé dong luc 1am viéc trong kinh doanh;

CDR4 | C6 kién thic vé tuyén dung va cau trdc cong ty;

Vé k¥ niing
K ning giao tiép véi khach hang, doi tac, nha cung cap trong linh vuc
kinh doanh;
CPR6 | Ky ning tiép thi va quang bé;

CDR5

CPR7 | Ky ning thuyét trinh bang tiéng anh truéc khach hang.

Vé thai d§ (mikc dd tw chi, tw chiu trach nhiém)
C6 kha nang tu dinh hudng, thich nghi véi cdc mdi truong lam viéc
CPR8 | khac nhau; tu hoc tap, tich Iiy kién thirc, kinh nghiém dé nang cao
trinh @6 chuyén mén nghiép vu;

C6 y thuc hoc va tu hoc tap, tich lity kién thac, kinh nghiém dé nang

CbR9 . R N .
cao trinh @6 chuyén mon nghiép vu;

5. Tém tat ndi dung hec phan

Hoc phan nay cung cap nhitng kién thic ngoai ngit co ban vé chuyén nganh nhu tai
chinh, ngan hang, bao hiém, thuong mai qudc té. Cung cap mét lwong tir vung, cau trdc
co ban vé cac chuyén nganh trén dé sinh vién cd thé doc tham khao tai liéu, séch bao
chuyén nganh dé phuc vu cong tac chuyén mon.

6. Ndi dung chi tiét hoc phan:

Part 1: Managerment (10 LT, 5BT)

Unit 1: Managerment

Unit 2: Managing across cultures

Unit 3: Work and motivation

Unit 4: Recruitment

Unit 5: Company structure

Part 2: Production (6 LT, 3BT)

Unit 1: The difference sectors of the economy
Unit 2: production

Unit 3: Logistics

Part 3: Marketing (6 LT, 3 BT)

Unitl: Marketing

Unit 2: Advertising

Unit 3: Products

Part 4: Economics (8 LT, 4 BT)

Unit 1: The business cycle

Unit 2: Efficiency and employment

Unit 3: Exchange rates

Unit 4: International trade

Part 5: Financial (10 LT, 5 BT)

Unit 1: Banking

Unit 2: Bonds

Unit 3: Stocks and Shares

Unit 4: Accounting and financial statements
Unit 5: Market structure and competition



7. Hinh thikc giang day va phan bé theoi gian:

So tiét tin chi
Bai Tén bai ) Ly |Bai| Thao | Thuc | Khac
Tong ol R .
thuyet | tap | luan | hanh | (%)
1 Managerment 3 2 1 0 0
2 Managing across cultures 3 2 1 0 0
3 Work and motivation 3 2 1 0 0
4 Recruitment 3 2 1 0 0
5 Company structure 3 2 1 0 0
6 The difference sectors of the 3 2 1 0 0
economy
7 production 3 2 1 0 0
8 Logistics 3 2 1 0 0
9 Marketing 3 2 1 0 0
10 Advertising 3 2 1 0 0
11 Products 3 2 1 0 0
12 The business cycle 3 2 1 0 0
13 Efficiency and employment 3 2 1 0 0
14 Exchange rates 3 2 1 0 0
15 International trade 3 2 1 0 0
16 Banking 3 2 1 0 0
17 Bonds 3 2 1 0 0
18 Stocks and Shares Accounting 3 2 1 0 0
and financial statements
19 Accounting and financial 3 2 1 0 0
statements
20 Market structure and competition 3 2 1 0 0

CAC CHU PE THAO LUAN VA TIEU LUAN (dw kién)




Ma tran quan h¢ giira Chuén dau ra va Ndi dung (cac chwong) ciia hoc phin
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8. Phwong phap giang day
- Thuyét trinh
- Giai quyét van dé
- bam thoai goi mé

- Lam mau

- Phong van, phat huy tinh tich cuc va sang tao

- Phuong phéap bai tap vé nha va thyc hanh trén 16p
9. Nhiém vu caa sinh vién

- V¢ kién thuc:

Sinh vién tham du day du cac budi 1én 16p theo quy ché, sinh vién tiép thu bai
giang tai giang duong, nam dugc nhing kién thirc co ban caa noi dung chuong trinh,
giang vién huéng dan 1am bai tap mau & 16p. Tham dy day du céc budi thuc hanh tai
phong may tinh.

Diéu kién dy thi: Sinh vién tham du 60% sb tiét 18n 16p.

- V& céc diéu kién khac:

Trén co s bai giang cua giang vién, sinh vién phai doc va nghién ctu céc tai li¢u
tham khao dé lam céc bai tap, thuc hanh theo yéu cau cua giang vién. Dé tiép thu kién
thirc mot tin chi sinh vién phai danh thoi gian it nhat 30 gio chuan bi ca nhan.



10. Tai liéu phuc vu cho hec phan
10.1. Tai liéu bt bugc
[1]. Nguyén Vian Chung (2015), Bai giang Tiéng Anh chuy@n nganh Quan trj kinh
doanh, Bai Hoc Quang Binh.
[2]. Lan MacKenzie (2010), English for Business Studies, Cambridge University
Press.
10.2. Tai ligu tham khdao
[1]. Michael, R (1994), Accounting, Prentice Hall, Englewood CIiff, New Jersey.
[2]. James,C (1986), Marketing, Prentice Hall. Englewood CIliff, New Jersey.
[3]. Leo Jones and Richard Alexander (1986), New International Business English,
Cambridge University
[4]. Jeremy.C (1986), English for the Telecommunications Industry, Oxford
University Press
11. Thang diém danh gia
Str dyng thang diém 10 va thang diém chir theo Quy ché dao tao dai hoc va cao
dang hé chinh quy theo hé thong tin chi ban hanh theo Théng tu hop nhat s6 17/VBHN-
BGDDT ngay 15 thang 5 nam 2014 cia Bo truong Bo Gido duc va DPao tao.
Diém hoc phan 1a tong diém cua tat ca cac diém danh gia thanh phan cua hoc phan
nhan vaéi trong sé tuong tng dugc mo ta & bang sau:

NGi dun Chuyén can, Kiém tra thuong xuyén | Thi két thac
[0) \

o €N thai do TCL | TC2 | TC3 | hoc phin
Trong s6 (%) 5 % 25 % 70 %

12. Phwong phap, hinh thitc kiém tra - danh gia két qua hoc tap hec phan

TT Ca4c chi tiéu danh gia Hinh thirc danh gia | Trong so
1 | Chuyén cdn, thai do 5%
- Tham gia trén 16p - biém danh
- Chuan bj bai - Hoi - dap
- Tich cuc thao luan - Theo doi
2 | Kiém tra thurong xuyén Cham bai viét, thuyét | 25%
trinh, bai tap nhém
3 | Thi két thac hoc phan: Viét Cham bai viét 70%

Ma tran quan hé giira Chuan diu ra va Hinh thic danh gia

Hinh thirc danh gia

CbR1
CbR2
CbR3
CbR4
CDR5
CbR6
CbR7
CDRS8
CbR9




Theo doi, hoi - dap X X X X X X X X X
Thuyét trinh X X | X X x | x [ x | x | x
Bai tap nhém X X X X X X X X X

Viét X X | X X X | x | x | x | x
HIEU TRUONG TRUONG BQ MON GIANG VIEN

PGS.TS. Hoang Dwong Hung TS. Nguyén Vian Chung  TS. Nguyén Vin Chung

UBND TINH QUANG BINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PH QUANG BINH Poc lap - Tw do - Hanh phac




Quang Binh, ngay .... thang 12 nam 2018

PE CUONG CHI TIET HQC PHAN

1. Théng tin chung vé hoc phan:
-Tén hoc phan: T chuc su kién
(Event management)

- M4 s6 hoc phan:
- S tin chi: 02

S6 gior tin chi: 30 (trong dé: Iy thuyét: 20, thuc hanh:10, bai tdp: 0, thao lugn: 0)
- Nganh hoc: Quan tri dich vu du lich va Iir hanh
- Loai hoc phan: Bat budc
- B6 mo6n phu trach: Quan tri kinh doanh va du lich
Giang vién phu trach chinh: L& Khic Hoai Thanh
Danh sach giang vién cung giang day:
2. Piéu kién tién quyét: Ba hoan thanh cac hoc phan co s6.
3. Muc tiéu caa hoc phan:

+ Vé kién thirc

Trang bi cho sinh vién céc kién thtrc ngoai ngit co ban vé su kién, vai trd cua su kién,
cac loai hinh sy kién; Biét duoc quy trinh to chirc sy kién, cac chat liéu va hiéu tng
thuong sir dung trong su kién; Céach ang dung cac cdng cu truyén théng dé quang ba
cho su kién.

+ Vé Ky ning

X&c dinh dugc muc tidu caa sy kién; Lap duoc ndi dung va ké hoach thuc hién chuong
trinh, kich ban chi tiét,...; Biét cach phan cong nhan sy hop ly, k§ nang lam viéc nhom,
trién khai y tuéng; Soan thao cong van xin phép té chizc chuong trinh va ki ning xay
dung mdi quan hé véi chinh quyén dia phuong.

+ Vé thai dé

Hiéu duoc su kién doi hoi phai dam mé, séng tao, uy tin, trach nhiém, c6 tinh

than doi, nhom, kién thirc xa hoi rong...; Nghiém tic, chuyén nghiép va hiéu dugc gia
tri caa nghé su kién.
4. Chuan dau ra hoc phan:

M& CPR Néi dung chuin dau ra
Vé kién thirc
CDR6 | Hiéu biét cac san pham du lich:

Vé k¥ niing




Co0 kha nang Phat trién cac san pham du lich va thuc hién nghiép vu

CbR10
cham so6c khach hang

C6 kha ning giam sét va giai quyét cac van dé phat sinh trong tour va
CDRI11 |tham gia hoat dong phat trién thwong hiéu, xtc tién du lich va quan hé
céng chung;

Vin dung dugc nhitng kién thic lién nganh vé kinh té, chinh tri, x4 hoi,
vian hoa, dia li, ... trong kinh doanh du lich va gép phan tich cuc vao

CbR12 . L . , 5 CTAL gxs o
viéc phat trién dich vu du lich mét cach bén vitng va lau dai va tng
dung cong nghé thdng tin dé quan tri, to chirc va xdc tién du lich.

CPRI3 K¥ nang lam viéc nhom trong cac linh vuc khac nhau cua linh vuc dich
vu du lich va I hanh;

CPR14 K3 nang quan ly thai gian, lich trinh chuyén di va quan ly nhan luc
trong kinh doanh dich vu du lich va Ir hanh;

CBRIS K nang giao tiép véi khach hang, doi tac, nha cung cap trong linh vuc

du lich va I hanh;

Vé thai @9 (mirc dd tw cha, tw chju trach nhiém)
CPR19 | CO nang lyc dan dat vé chuyén mén, nghiép vu di duoc dao tao

C6 kha nang tu dinh hudng, thich nghi véi cdc méi treong lam viéc
CPR20 | khéc nhau; tu hoc tap, tich lity kién thirc, kinh nghiém dé nang cao

trinh do chuyén mén nghiép vu;

5. Tém tat ndi dung hec phan

Hoc phan giéi thiéu tong quan vé to chuc su kién, mot s6 van ban st dung trong to
chue su kién, mot sé ki nang trong to chuc su kién, to chac mot sb su kién cu thé (tiéc,
hoi nghi - hoi thao, t6 chuc gigi thiéu — quang ba san pham, ...); T chic mét su kién du
lich.
6. Ni dung chi tiét hoc phan:

CHUGNG | BAN CHAT CUA HOAT PONG TO CHUC SU KIEN (04 LT)
1.1 Khai niém
1.2 Muc tiéu
1.3 Cac yéu tb cu thanh
1.4 Phan loai
1.5 Cac nguyén tac t6 chic su kién

CHUONG Il XAY DUNG NOI DUNG SU KIEN (04 LT)
2.1. Y tuéng
2.2. Muc dich
2.3. Bdi tuong
2.4. Muyc tiéu
2.5. Ngan sach
2.6. Y&u cau vé nhan su



CHUGNG I11 LAP KE HOACH TO CHUC SU KIEN (08 LT, 2TH)

3.1. Xay dung hanh trinh t6 chtc

3.2. Thiét 1ap so bo vé thoi gian, thoi luong cua su kién
3.3. bia diém t6 chuc su kién

3.4. Khach moi

3.5 Gidy moi

3.6 Ké& hoach dua don khach

3.7 Céc giay phép c6 lién quan

3.8 Marketing su kién

3.9 Bai tap: Xay dung noi dung mot su kién cu thé

CHUONG IV TRIEN KHAI SU KIEN (04 L, 2TH)
4.1. Thoi tiét va nhiing viéc c6 lién quan
4.2. Chuan bj don tiép
4.3. C4c y8u cau vé co so vat chat, tai liéu
4.4. Céc yéu cau khac

CHUGONG 5 TO CHUC AN UONG, QUA TANG TRONG SU KIEN (03 LT, 01TH)

5.1. Phuc vu an udng trong to chuc sur kién
5.2. Céc thé loai tiéc trong t6 chac su kién
5.3. Qua tang

CHUGNG 6 TONG KET, PANH GIA (02 LT)
6.1 Céc buéc t6 chuc hop bao
6.2. Banh gia sau su kién

7. Hinh thitc giang day va phan bo thoi gian:

S6 tiét tin chi

Chuong Tén chuong i | LY |Bai| Thio | Thyc | Khac
0 7
g thuyet | tap | luan | hanh | (*)
Ban chat cua hoat dong té chuc
1 - 4 4 ol o 0
su kién
2 Xay dung ndi dung su kién 4 4 0 0 0
3 Lap ké hoach t6 churc su kién 8 8 0 0 2
4 Trién khai su kién 4 4 0 0 2
T chire an udng, qua tan
5 | O CnuCantiong, quating 3 3 ol o | 1
trong su kién
6 Tong két, danh gia 2 2 0] 0 0

CAC CHU PE THAO LUAN VA TIEU LUAN (dw kién)




Ma tran quan h¢ giira Chuén diu ra va Noi dung (cac chwong) ciia hoc phin

Chuong 2 § é E 5 § 5 § g §
S|18|8(8/8|8 |8 |8 |8 |8
1
2 X
3 X X X X X X X X X
4 X X X X X X X X X
5 X X X X X X X X X
6 X X X X X X X X X

8. Phwong phap giang day

- Thuyét trinh

- Giai quyét van dé

- bam thoai goi mé

- Lam mau

- Phong van, phat huy tinh tich cuc va séang tao

- Phuong phéap bai tap vé nha va thyc hanh trén 16p
9. Nhiém vu caa sinh vién

- V¢ kién thuc:

Sinh vién tham du day du céc budi 18n 16p theo quy ché, sinh vién tiép thu bai
giang tai giang dudng, nim dugc nhirng kién thirc co ban caa nodi dung chuong trinh,
giang vién huéng dan 1am bai tip mau & 16p. Tham dy day du céc budi thuc hanh tai
phong may tinh.

Diéu kién dy thi: Sinh vién tham du 60% s tiét Ién 16p.

- V& céc diéu kién khac:

Trén co s bai giang cua giang vién, sinh vién phai doc va nghién ctu céc tai liéu
tham khao dé 1am céc bai tap, thuc hanh theo yéu cau cua giang vién. Bé tiép thu kién
thirc mot tin chi sinh vién phai danh thoi gian it nhat 30 gio chuan bi ca nhan.

10. Tai liéu phuc vu cho hoc phan
10.1. Tai liéu bt bugc 7 o
[1]. Luu Van Nghiém (2012), To chuc su kien, NXB Kinh T¢ Quoc Dan.
10.2. Tai ligu tham khdo
[2]. Nguyén Thi M§ Thanh - Sit Ngoc Diép, Giéo trinh qudn tri té chic sw kién va
lé hgi, NXB Lao Bong Xa Hoi.
[3]. Hoang Xuan Phuong, Nguyén Thi Ngoc Chau (2012), Phong cach PR chuyén



nghiép, NXB Lao dong — X& hoi.

[4]. Philip Henslowe (2007), Nhizng bi quyét can ban dé thanh cong trong PR, NXB

Tré.

[5]. Juddy Allen (2009), Event Planning, John Wiley & Sons Canada, Ltd.
11. Thang diém danh gia

Str dung thang diém 10 va thang diém chir theo Quy ché dao tao dai hoc va cao

dang hé chinh quy theo hé théng tin chi ban hanh theo Théng tu hop nhét s6 17/VBHN-
BGDDT ngay 15 thang 5 nam 2014 cua Bo truong Bo Gido duc va Pao tao.

nhan vaéi trong sé twong tng dugc mo ta & bang sau:

Diém hoc phan 12 tong diém cua tat ca cac diém danh gia thanh phan cua hoc phan

NGi dun Chuyeén can, Kiém tra thuong xuyén | Thi két thac
(0] N

1 Eung thai do TCL | TC2 | TH | hoc phin
Trong s6 (%) 5 % 25 % 70 %

12. Phwong phap, hinh thitc kiém tra - danh gia két qua hoc tap hoc phan

TT Cac chi tiéu danh gia Hinh thitc danh gia | Trong sb
1 | Chuyén can, thai do 5%
- Tham gia trén 16p - biém danh
- Chuan bi bai - Hoi - dap
- Tich cuc thao luan - Theo doi
2 | Kiém tra thirong xuyén, Thyc hanh Cham bai viét, thuyét | 25%
trinh, bai tap nhém
Cham két qua thuc
hanh td chuc su kién
3 | Thi két thiic hoc phan: Viét Cham bai viét 70%

Ma tran quan hé giira Chuan diu ra va Hinh thic danh gia

Hinhthicdanh | € [ 3 | S |2 |3 |3 |3 |3 |3 |8
» a 4 4 a2 a2 4 a2 a2 a2 22

gia @) A A A A ) @A @A ) )

O @) &) &) @) &) &) @) O

Theo doi, hoi - dap X X X X X X X X X X
Thuc hanh X X X X X X X X
Bai tdp nhom X X X X X X X X
Viét X X X X X X X X X X




HIEU TRUONG TRUONG BQ MON GIANG VIEN

PGS.TS. Hoang Dwong Hung TS. Nguyén Vin Chung ThS. Lé Khic Hoai Thanh



