TRUONG PAI HOC QUANG BINH CONG HOA XA HQI CHU NGHIA VIET NAM
Khoa Kinh té - Du lich Poc Lap - Tu Do - Hanh Phic

CHUONG TRINH PAO TAO
Trinh d9 dao tao: Pai hoc Nganh: Quén tri dich  Ma sé: 7810103

vu du lich va lir hanh

PE CUONG CHI TIET HQC PHAN
1. Thong tin chung

1.1. Tén hoc phan: Tiéng anh Nha hang — | 1.2. Tén tiéng Anh: English for Hotels

Khach san and Restaurants

1.3. Mi hoc phan: NNNHKS.207 1.4. S6 tin chi: 03

1.5. Phan bo thoi gian:

- Ly thuyét: 30 tiét

- Bai tap va Thao luan nhom: 15 tiét

- Tu hoc: 90 tiét

1.6. Cac giang vién phu trach hoc phan:

- Giang vién phu trach chinh: ThS. Lé Khac Hoai Thanh

- Danh sach giang vién cung giang day: Céc giang vién theo su phan cong cua
bd moén

1.7. Piéu kién tham gia hoc phan:

- Hoc phan tién quyét: Khong c6

- Hoc phan hoc trude: Marketing du lich

- Hoc phan song hanh: Khéng cé

2. Muc tiéu
2.1. Muc tiéu chung

- Sinh vién c6 thé sir dung tiéng anh chuyén nganh nha hang - khach san trong
cong viéc va cac hoat dong nang cao nang luc chuyén mon.
2.2. Muc tiéu cu thé
2.2.1. Vé kién thirc

- Trang bi cho sinh vién cac kién thirc ngoai ngit co ban vé chuyén nganh nha
hang, khach san. Cung cr?ip mot luong tir vung, cAu tric vé nganh dich vu nha hang,
khach san dé sinh vién ¢ thé tu nghién ctru cac tai liéu nham nang cao kién thic.

2.2.2. V& k§y ning



- K¥ ning giao tiép bang tiéng Anh voi khach du khach nudc ngoai va trong

moi trrong lam viée, van dung dugc cac thuat nglt vé nha hang, khach san trong tiéng

Anh.

2.2.3. V@ thai dp

- Tham du gio giang déy du, nghe giang, tu hoc, tu nghién ctru tai licu bt bude va

tham khao dé van dung kién thirc nham lam bai tip va thao luan theo nhom cé hiéu

qua.

- Co y thire tu hoc dé dat duoc hidu qua doc hiéu cao.
3. Chuin diu ra (CLO)

Bang 1. Chuén diu ra ciia hoc phén

Sau khi hoc xong hoc phan, sinh vién c6 kha ning:

Ky hiéu Noi dung CLO
CLO
CLO1 | Ung dung kién thic co sé vé giao tiép da vian hoa
CLO2 | Phat trién k¥ nang giao tiép bang ngoai ngit véi du khach nuéc ngoai
CLO3 | Str dung ngoai ngit dé thuc hién tét nghiép vu cham séc khach hang
cLo4 | Duytriy thirc hoc va ty hoc tap, tich liy kién thirc, kinh nghiém dé
nang cao trinh d§ chuyén mon nghiép vu

4. Méi lién hé giira chuan dau ra hoc phan (CLO) va chuén diu ra chwong trinh
dao tao (PLO)
Mtc d6 dong gop, hd tro cia CLO dé dat dugc PLO duoc xac dinh cu thé qua

bang sau:
Bang 2. Méi lién hé gitra CLO va PLO
PLO (D@ | A @ OG|6G|(M]@® O 10 | 11 | (12
CLO1 M M M
CLO?2 M| M| M | M,A
CLO3 R|R | M| I M M M
CLO 4 M
Tong M
hgphoc | M | M | M | M | M MA| M M M
phan

Ghi chu: I mure gioi thiéu/bat dau; R: mirc ndng cao hon mirc bat dau,cé nhiéu co hoi

dwoc thuc hanh, thi nghiém, thuc té,.... M: mirc thuan thuc/thong hiéu; A: hé tro t6i da viéc
dat dwoc PLO, can dwoc thu thap minh chirng dé aanh gia CDR CTDT.

5. Panh gia

a. Phuong phdp, hinh thirc kiém tra - danh gi



Bang 3. Phuwong phap, hinh thic kiém tra - danh gia két qua hoc tip cia SV

A2.3. Tuan 15: Bai 15

CLO4

Thanh phan Trong Bai danh gia Trong s6 Rubric Lquan dén CPR nao ) 5
) , B i B L Huwong dan phuwong
danh gia ) con (danh dau X 6 bang 1 o L
<. phdp danh gid
néu co)
(1) () ©) (4) ®) (6) (7)
Al. Chuyén can, thaido | 10% X CLO2,CLO3, CLO4 banh gia theo Rubric 1
(CCTD)
Ao o 30% X CLO1, CLO2, CLOg,
A2.1. Tuan 5: Bai 5 CLOA
. . 30% CLO1, CLO2, CLO3, . ., :
A2. Kiém tra thuong A2.2. Tudn 10: Bai 10 ’ X Panh gia theo Rubric 3
. 30% CLO4
xuyén (KTTX) hoac Rubric 4
40% X CLO1, CLO2, CLOg,

A3. Panh gia cudi ky

60%

Bai thi cudi ky: Viét hodc

van dap

CLO1,CLO2,CLO3

Theo thang diém 10
dua trén dap an duoc
thiét ké sén
Rubric 4

hoac

Ghi cha: Tuy theo yéu cau, ddic diém cua ting hoc phan, bé mén cé thé dieu chinh thanh phan va trong sé, trong sé con cua cdc thanh phan déanh
gic. Tuy nhién, phdi dam bdo danh gid cudi ky khong durdi 50%.

b. Yeu cdu doi véi hec phan: Sinh vién phdi tham dir >=80% s6 buéi ciia HP. Néu nghi >20% sé buéi sé khong dwoc dir thi két thiic HP.




6. Ké hoach va néi dung giang day

Bang 4. Ké hoach va ndi dung gidng day theo tuin

Words
2.2. Pair work
2.3. Exercises

2.3. Sir dung dugc tir vung dé
doc hiéu cac bai lién quan
dén viéc dat ban

£01 m&

tai lidu [2], [3]

Lquan Ten
: s6 a bai
Tuan/ . dén
2. Cac ngi dung co ban tiet L PP gidng day , tai li¢u i ) danh
Buoi L CDR cua bai hgc (chwong)/ CDR « ..z ..| Hoatdong hoc cua .,
cua bai hoc (chwong) | (LT/ Lo . . | vaco so vit chat, thiét bi gia
3 R B chu de nao ¢ s SV(*) .
» (dén 2 so) TH/ ) cdn thiét deé dat CDR (0 cot
tiet/b) bang
TT) 1 3 bdng
3)
(1) ) ©) (4) () (6) (7) (8)
1 Unit 1. Western 3 | 1.1. Nghe duoc cac bai doc | CLO1 | GV sir dung tai lidu [1], | - Phan chuin bi &
Breakfast qua may tinh cta Unit 1 CLO2 | may tinh va projector nha:
1.1. Expressions and 1.2. N6i theo cip vé bita sang | CLO3 | d€ thuyet giang, gidi Doc trude ndi dung
Words theo phong cach phuong tdy. | c| 04 | thich cu thé, cau hoi bai 1 (tai lidu [1]) va
1.2. Pair work 1.3. Str dung dugc tir vung dé goi mo doc thém céc tai liéu
1.3. Exercises doc hi€u céc bai lién quan [2], [3] 7
dén bita sang phuong tay - Phan chuan bi trén
16p: Boc hiéu, thao
luan
Unit 2. Taking 3 | 2.1. Nghe duoc cac bai doc | CLO1 | GV sir dung tai lidu [1], | - Phan chuin bi &
Restaurant qua may tinh ctia Unit 2 CLO2 | may tinh va projector | nha: Doc trudc ndi
Reservations 2.2. Noi theo cap vé datban | CLO3 | dé thuyet giang, gidi dung bai 2 tai liéu
2.1. Expressions and tai nha hang CLO4 | thich cu thé, cau hoi [1]) va doc thém cac




- Phan chuén bi trén
16p: Poc hiéu, thao
luan

Unit 3. Ordering a 3.1. Nghe duoc cac bai doc | CLO1 | GV str dung tai liéu [1], | - Phan chuan bj ¢
Main Course qua may tinh cta Unit 3 CLO2 | may tinh va projector | nha: Doc trude ndi
3.1. Expressions and 3.2. N6i theo cip vé goi mén | CLO3 | d€ thuyét gidng, giai dung bai 3 tai liéu
Words chinh CLO4 | thich cu thé, cau hoi [1]) va doc thém cac
3.2. Pair work 3.3. Str dung dugc tir ving dé go1 mo tai licu [2], [3]
3.3. Exercises doc hiéu cac bai lién quan - Phan chuan bi trén
dén viéc goi mon chinh. 16p: Doc hi€u, thao
luan
Unit 4. Dealing with 4.1. Nghe dugc cac baidoc | CLO1 | GV str dung tai liéu [1], | - Phan chuén bj ¢ A2.1
Complaints and qua may tinh cta Unit 4 CLO2 | may tinh va projector | nha: Poc trudc ndi
Requests 4.2. Noi theo cap vé viée giai | CLO3 | dé thuyét giang, giai dung bai 4 tai liéu
4.1. Expressions and quyét yéu cau vakhiéunai | ¢4 | thich cu thé, cau hoi [1]) va doc thém cac
Words 4.3. Str dung duoc tir vung dé go1 mo tai ligu [2], [3]
4.2. Pair work doc hiéu cac bai lién quan - Phan chuén bi trén
4.3. Exercises dén giai quyét yéu cu va 16p: Doc hiéu, thao
khiéu nai luén
Unit 5. Paying Bills 5.1. Nghe dugc cac bai doc | CLO1 | GV st dung tai liéu [1], | - Phan chuan bi ¢
5.1. Expressions and qua may tinh cua Unit 5 CLO2 mqéy tl'nh va projector nha: Poc trudc ndi
Words 5.2. Noi theo cap vé tratién | CLO3 | dé thuyet giang, giai dung bai 5 tai liéu
5.2. Pair work hoa don CLO4 | thich cu the, cau hoi [1]) va doc thém cac

5.3. Exercises

5.3. Str dung dugc tir vung dé
doc hi€u cac bai lién quan
dén tra tién hoa don

£01 m&

tai liéu [2], [3]

- Phan chuén b trén
16p: Poc hiéu, thao
luan




Unit 6. Taking Room 6.1. Nghe duogc cac bai doc | CLO1 | GV str dung tai liéu [1], | - Phan chuan bj ¢
Reservations qua may tinh cta Unit 6 CLO2 | may tinh va projector | nha: Doc trudc ndi
6.1. Expressions and 6.2. Noi theo cap vé dat CLO3 | d¢ thuyet giang, giai dung bai 6 tai liéu
Words phong khach san CLO4 | thich cu thé, cau hoi [1]) va doc thém cac
6.2. Pair work 6.3. St dung dugc tir vung dé goi mo tai ligu [2], [3]

6.3. Exercises doc hiéu cac bai lién quan - Phan chuan bi trén
dén dat phong khach san 16p: Doc hiéu, thdo

luan

Unit 7. Checking in 7.1. Nghe duoc cac bai doc | CLO1 | GV str dung tai liéu [1], | - Phan chuén bj ¢

7.1. Expressions and qua may tinh ctia Unit 7 CLO?2 mqéy tl'nh va projector nha: Doc trude ndi

Words 7.2. Noi theo cip vé viée CLO3 | dé thuyet giang, giai dung bai 7 tai liéu

7.2. Pair work nhan phong CLO4 | thich cu thé, cau hoi [1]) va doc thém cac

7.3. Exercises 7.3. Str dung duoc tir vung dé go1 mo tai li‘éu [2]1[3]
doc hiéu cac bai lién quan - Phan chuan bi trén
dén viéc nhan phong 16p: Poc hiéu, thao

luan

Unit 8. Showing 8.1. Nghe duoc cic bai doc | CLO1 | GV str dung tai liéu [1], | - Phan chuén bj ¢

Guests to Their Room qua may tinh ctia Unit 8 CLO2 | may tinh va projector | nha: Doc trude ndi

8.1. Expressions and 8.2. Noi theo cip vé viéc dan | CLO3 | dé thuyét giang, giai dung bai 8 tai liéu

Words khach dén phong nghi CLO4 | thich cu thé, cau hoi [1]) va doc thém céc

8.2. Pair work 8.3. Str dung dugc tlr vung dé goi mo tai ligu [2], [3]

8.3. Exercises doc hiéu cac bai lién quan - Phén chuan bj trén
dén dan khach dén phong 16p: Doc hiéu, thao
nghi ludn

Unit 9. Room Service 9.1. Nghe duoc cac bai doc | CLO1 | GV str dung tai liéu [1], | - Phan chuan bi ¢

9.1. Expressions and qua may tinh ctia Unit 9 CLO2 | may tinh va projector nha:

Words CLO3 | dé thuyét giang, giai DPoc truéc ndi dung

bai 9 tai lieu [1]) va




9.2. Pair work 9.2. Noi theo cdp vé dich vu | CLO4 | thich cu thé, cau hoi doc thém cc tai liéu
9.3. Exercises budng phong go1 mo [2], [3]
9.3. Str dung dugc tir vung dé - Phan chuén bi trén
doc hiéu cac bai lién quan 16p: Poc hiéu, thao
dén dich vu budng phong luan
10 Unit 10. Checking out 10.1. Nghe duoc cac bai doc | CLO1 | GV sir dung tai lidu [1], | - Phan chuan bi & A2.2
10.1. Expressions and qua may tinh cta Unit 10 CLO2 | may tinh va projector nha: Poc trude ndi
Words 10.2. N6i theo cdp vé viée tra | CLO3 | dé thuyet giang, giai dung bai 10 tai liéu
10.2. Pair work phong CLO4 | thich cu thé, cau hoi [1]) va doc thém cac
10.3. Exercises 10.3. Str dung dugc tir vung go1 mé tai li‘éu [2]1[3]
dé doc hiéu cac bai lién quan - Phan chuan bi trén
dén viéc tra phong 16p: Poc hiéu, thao
luan
11 Unit 11. Breakfast 11.1. Nghe duoc cac bai doc | CLO1 | GV sir dung tai liéu [1], | - Phan chuin bi &
buffet qua may tinh ctia Unit 11 CLO2 | may tl'nh va projector nha: Poc trude ndi
11.1. Expressions and 11.2. Noéi theo cip vé viée CLO3 | dé thuy¢t giang, giai dung bai 11 tai li€u
Words buffet sang CLO4 | thich cu thé, cau hoi [1]) va doc thém céac
11.2. Pair work 11.3. Str dung dugc tir vung goi mo tai ligu [2], [3]
11.3. Exercises dé doc hiéu cac bai lién quan - Phan chuén bj trén
dén viéc buffet sang 16p: Doc hiéu, thao
luan
12 Unit 12. A breakfast 12.1. Nghe duoc cac bai doc | CLO1 | GV sir dung tai liéu [1], | - Phan chuén bi &
dialog qua may tinh ctia Unit 12 CLO2 | may tinh va projector | nha: Doc trude ndi
12.1. Expressions and 12.2. No6i theo cdp vé cac CLO3 | dé thuyét giang, giai dung bai 12 tai li€u
Words cudc hoi thoai sang CLO4 | thich cu thé, cau hoi [1]) va doc thém cac

12.2. Pair work
12.3. Exercises

12.3. Su (}ung duoc tr vung
de doc hiéu céc bai lién quan

g01 mo

tai lidu [2], [3]




dén viéc cac cudc hoi thoai
sang

- Phan chuén b trén
16p: Poc hiéu, thao
luan

13 Unit 13. Chiness 13.1. Nghe duoc cac bai doc | CLO1 | GV sir dung tai lidu [1], | - Phan chuan bi &
breakfast qua may tinh ctia Unit 11 CLO2 | may tinh va projector | nha: Doc trude ndi
13.1. Expressions and 13.2. N6i theo cidp vé bira CLO3 | dé thuy¢t giang, giai dung bai 13 tai liéu
Words sang Trung Qudc CLO4 | thich cu the, cau hoi [1]) va doc thém cac
13.2. Pair work 13.3. St dung duoc tir vung goi mo tai liéu [2], [3]
13.3. Exercises dé doc hiéu cac bai lién quan - Phan chuan bi trén

dén bita sang Trung Qudc 16p: Doc hiéu, thdo
luan

14 Unit 14. Ordering 14.1. Nghe duoc cac bai doc | CLO1 | GV sir dung tai liéu [1], | - Phan chuan bi &
salads, qua may tinh cta Unit 14 CLO2 | may tinh va projector nha: Poc trude ndi
hors d’oeuvres and 14.2. No6i theo cip vé viée CLO3 | d¢ thuy¢t giang, giai dung bai 14 tai liéu
soup go1 mon khai vi CLO4 | thich cu thé, cau hoi [1]) va doc thém cac
14.1. Expressions and 14.3. St dung duoc tir vung g01 mo tai ligu [2], [3]
Words dé doc hiéu cac bai lién quan - Phén chuan bj trén
14.2. Pair work dén viéc goi moén khai vi 16p: Doc hiéu, thao
14.3. Exercises luan

15 Unit 15. Ordering a 15.1. Nghe duoc cac bai doc | CLO1 | GV sir dung tai liéu [1], | - Phan chuén bi & A2.3
main course qua may tinh ctia Unit 15 CLO2 | may tinh va projector | nha: Doc trude ndi
15.1. Expressions and 15.2. Noéi theo cip vé viée CLO3 | dé thuy¢t giang, giai dung bai 15 tai li€u
Words g0i mon chinh CLO4 | thich cu thé, cau hoi [1]) va doc thém cac

15.2. Pair work
15.3. Exercises

15.3. Su (}ung duoc tr vung
dé doc hiéu cac bai lién quan
dén goi mon chinh

g01 mo

tai liéu [2], [3]

- Phan chuén bi trén
16p: Boc hiéu, thao
luan
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7. Hoc liéu

Bang 5. Sach, gido trinh, tai li€éu tham khao

L Niam | Tén séch, gido trinh, NXB, tén tap chi/
TT Tén tac gia
XB tén bai bao, vian ban noi ban hanh VB
Giao trinh chinh
1 | Lé Khic Hoai Thanh | 2021 | Bai giang Tiéng anh Nha | Luu hanh ndi bd, Trudng

hang — Khach san

Dai hoc Quang Binh.

Sach, gido trinh tham khao

2 | Robert Majure and 2016 | English for hotels and | NXB Tong hgp TPHCM
Jess Martin restaurants
3 | Frank Levinand Peg | 2016 | English for tourism and | NXB Tong hgp TPHCM
Tinsley restaurants
4 | Mike Seymour 2016 | Hotel and hospitality | NXB Tong hgp TPHCM
English

8. Co s& vat chat phuc vu giang day

Bang 6. Co sé vat chat phuc vu giang day

Tén giang dwong,
TT | PTN, xuéng, co

s TH

Danh muc trang thiét bi, phin mém
chinhphuc vu TN, TH

Phuc vu cho noi
dung Bai
hoc/Chwong

Tén thiét bi, dung cu, phan

mém,...

S6 lwong

1 Giang dwong A/C

Projector, may tinh canhan | 1

Tat ca cac chuong




9. Rubric danh gia
Panh gia chuyén cin (Attendace Check): Rubric 1

Rubric 1: Chuyén cén (Class Attendace)

Mirc dd dat chuin quy dinh
Tiéu chi
danh gia , , , , ,
MUC F MUC D MUC C MUC B MUC A Trong
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10) s0
. ) . . . s ) ) s Di hoc day du, rat chuyén
Chuyén |Khong di hoc| Di hoc khong chuyén can | Di hoc kha chuyén can . o N
\ bi hoc chuyén can (<90%). can 50%
can (<30%). (<50%). (<70%).
(>=90 %).
» . . . . . ..z . | Tham gia tich cuc céc hoat
. Hiém khi tham gia phat . . . | Thuong xuyén phat bieu va | o o
. | Khongtham | ., . . Thinh thodng tham gia phat PO . |dong tai 16p: phat bicu, trao
bong gop | . _ |biéu, dong gbop cho bai hoc| .. .. .. |traodoiykiénliénquandén| . ., .
L gia hoat dong L biéu, trao doi y kién tai lop.| . o ) doi y kién lién quan dén bai| 50%
tai 1op o tai 1op. o .| bai hoc. Cac dong gop cho o o
gi tai l6p ; ] N » . |Phat biéu it khi c¢6 hiéu qua. . o ) hoc. Cac dong gop rat hi¢u
bong gop khong hiéu qua. bai hoc 1a hiéu qua. .
qua.




Panh gia bai tap (Work Assigment): Rubric 3
Rubric 3: Bai tap (Work Assigment)

N i Mirc d¢ dat chuan quy dinh
Tiéu chi Trong
danh gia MUCF MUC D MUC C MUC B MUC A !
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Khong ndp bai  [NOp bai tap hoan INOp bai tap hoan thanh o o
. 5 . . .. ‘. . .. INOp bai tap hoan thanh o .
tap hodc hoan  [thanh <50% khoi <70% khoi lugng cong viéce ‘. ) .. INOp bai tap day du >=90% so
N . N . o 2 n [<90% khoi lugng cong viéc . , .
INOp bai tap tthanh <30% khoi lugng cong viéc dugc|dugc giao. Mot so bai tap . o lugng duogc giao). Bung thoi | 20%
A n ) , . , o duoc giao. Hau hét bai tap . )
luong cong viée [giao. Chua dung thoi ndp chua dung thoi gian quy| =~ o .. |gian quy dinh.
] ] ) ) ndp dung thoi gian quy dinh.
duoc giao gian quy dinh. dinh.
Trinh bay . A A 1% \ A 1% L: A A, A
. Kém Con rat nhiéu 101 Con nhiéu 161 Tuong doi tot Rat tot 30%
bai tap
INOi dung bai tap INO1 dung bai tap day du, . o INO1 dung bai tap day du, hop
. . Ty P S NOi dung bai tap day du, hop| .~ e a
INO1 dung bai| = , ... . |khong day du, mot so|dung v6i yéu cau nhiém vu |~ s .. |ly, dGng theo yéu cau nhi¢ém
A Khéng co bai tap| = . , . L _[ly, dang theo yéu cau nhi¢m . . , ... .| 50%
tap khong ding theo yéu nhung chua hop 1y. Con mét R . e vu. Tinh toéan logic, chi tiét va
N . L vu. NOi dung diing, 1o rang. | | | N ]
cau nhiém vuy. sO sai sot. rd rang, hoan toan hop ly.

Panh gia kiém tra viét (Written Exam): Theo thang diém 10 dua trén dap an duoc thiét ké san




Panh gia thi van dap (Oral Exam): Rubric 4.
Rubric 4: Thi vin dap (Oral Exam)

Mikc dd dat chuin quy dinh

dén cau hoi.

vao trong tam cua cau
hoi.

céu hoi nhung thiéu ty tin

trong cac cau tra loi.

biét trong cau tra 10i, 1ap
luan giai thich chua

thuyét phuc.

trong cau tra 101; 1ap
luén, giai thich cho cau

hoi hoan toan thuyét

Tiéu chi Trong
dinh gia MUC F MUC D MUC C MUC B MUC A sb
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10)
Thai d6 giao tiép, tra 10i| Thai do giao tiép, tra 10i| Thai do giao tiép, tra 1oi | Thai do trong cau tra 10 |Thai d6 giao tiép, tra 10i
tho 10, khong hop tac, | cau hoi 1& d6. St dung |nhe nhang, hoa nha. Giong| tu tin, tir tén, nhe nhang, rat tu tin, Giong no6i 1
Théi do tra | thiéu ton trong trong | cac thudt nglr trong cdu | ndi vura phai, 10 rang, d& | diém dam. Thuat nglt st rang, luu loat. thu hat su 2004
. A - . e , n ) e , , n ~ n Y 1 s, ‘- 0
101 cau hoi |giao ti€p. St dung thuat| tra o1 phutc tap, khdé | nghe. Thuat nglt st dung |dung trong cau tra 161 don| chu y ctia nguoi nghe,
ngit khong pht hop, | hiéu. Giong néi nhod, | trong cau tra 1i 161 phu | gian, d& hiéu. Giong néi | twong tac tot voi nguoi
gidng no6i kho nghe. thiéu tu tin. hop, dé hiéu. Iuwu loat, 16 rang. nghe.
. Cac cau tra 10i ngan
Céc cau tra 101 ngan gon, o L.
o o N gon, r0 rang, day du,
Céc cau trd 1o1 khong ro| . . 0 rang, day du, lién quan| L
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Quang Binh, ngay....thang....nam 2021

Trwéng khoa Truwéng bo mon Nguwoi bién soan

Lé Khic Hoai Thanh



KHOA KINH TE - DU LICH CONG HOA XA HQI CHU NGHIA VIET NAM
BQ MON TC - KTCS Péoc lap - Tw do - Hanh phiic

BIEN BAN NGHIEM THU PE CUONG CHI TIET HQC PHAN

Tén hoc phan: TIENG ANH NHA HANG — KHACH SAN (ENGLISH FOR
HOTELS AND RESTAURANTS)

Mai hoc phan: NNNHKS.207

S6 tin chi: 03 Trinh d¢ dao tao: Pai hoc

béi tuong dao tao: Sinh vién Pai hoc nganh QTDVDL&LH H¢ chinh quy

1. Thong tin hoat dong nghiém thu:

Thoi gian nghiém thu: phut ngay  thang nam 20

Pia diém nghiém thu: Van phong Khoa Kinh té - Du lich

Thanh phan va nhiém vy ctia thanh vién Hoi dong nghiém thu:

1. ThS. Phan Thi Thu Ha Chu tich hoi dong
2. TS. Bui Khic Hoai Phuong  Phan bién 1
3. ThS. Nguyén Thi Kim Phung Phan bién 2
4. TS. Tran Thi Thu Thuy Uy vién
3. ThS. L& Khic Hoai Thanh Thu ky
2.Y kién ctia Hoi dong nghiém thu:

- Phan bién 1: TS. doc nhan xét (c6 van ban kém theo)

- Phan bién 2: TS. doc nhan xét (c6 van ban kém theo)

- Y kién thao luan, b6 sung cta thanh vién Hoi dong: Hoc phan Nguyén 1y thong
ké can c6 nhimng chinh sira vé tinh can ddi vé thoi gian phan bd d6i vai cac nodi dung
kién thic.

3. Két luan ciia Hji dong:

Vé hinh thic:

- Chuong trinh da dugc soan theo diing mau quy dinh, trinh bay rd rang dé hiéu.

Cau chir chinh x4c, khong c6 16i chinh ta.

- Phan b thoi gian hop 1y véi dung luong kién thirc, can d6i giita 1y thuyét, bai

tap, thao luan.

- Tuy nhién con mot sb 16i dinh dang can chinh stra & cac bang biéu

Vé ndi dung:

- Muyc tiéu hoc phan di bam sat chuan dau ra va chuong trinh dao tao nganh Dai

hoc K& toan.

- Noi dung chuong trinh ddm béo tinh khoa hoc, chinh x4c, co ban, chu y rén luyén

ky nang van dung kién thurc, ky nang thuc hanh, lién hé thyc té cho sinh vién. Co



kha nang do luong, va thuc hién cac hoat dong thu thap minh chiing cho viéc dat
duoc muc ti€u hoc phén.

- Chuong trinh chi tiét d3 mo ta kién thirc co ban, k¥ ning, gido duc thai d6 dap
g duoc yéu ciu dio tao.

- Céc tiéu chuan dé danh gia sinh vién da thé hién duoc muc tiéu trong tung tin chi
va trong toan bd hoc ph?m, c6 kha ndng phan loai dugc trinh do cua sinh vién.

- Tuy nhién can xem xét thoi luong phan bd gitta cac chwong cho can ddi, thoi
lugng bai tdp vé1 mon nay nén tang l1én & tirng chuong.

Két luan: Chuong trinh can chinh sira truée khi dugce nghiém thu.

Quang Binh, ngay  thang nam 2021

CHU TICH HOI PONG THU KY
ThS. Phan Thi Thu Ha L& Khic Hoai Thanh
THANH VIEN HOI BPONG

1. TS. Bui Khic Hoai Phuong
2. TS. Tran Thi Thu Thuy

3. Nguyén Thi Kim Phung



KHOA KINH TE - DU CONG HOA XA HQI CHU NGHIA VIET
LICH NAM
BO MON KE TOAN Poc lap - Tu do - Hanh phiic

BAN NHAN XET PE CUONG CHI TIET HQC PHAN

Tén hoc phan: TIENG ANH NHA HANG — KHACH SAN (ENGLISH FOR
HOTELS AND RESTAURANTS)
Mai hoc phan: NNNHKS.207
S tin chi: 03 Trinh d6 dao tao: Pai hoc
béi tuong dao tao: Sinh vién Pai hoc nganh QTDVDL&LH H¢ chinh quy
Noi dung nhan xét:
* V& hinh thiic:
Chuong trinh da dugc soan theo dung mau quy dinh, trinh bay rd rang dé hiéu. Cau
chit chinh x4c, khong c6 16i chinh ta.
Tuy nhién con mot so 18i dinh dang can chinh sira (bang 3,4)
* V¢ noi dung:
- Muc ti€u hoc phﬁn dd bam sat chuan dau ra va chuong trinh dao tao nganh Pai
hoc Quan tri dich vu du lich va Iir hanh.
- NOi1 dung chuong trinh dam tinh khoa hoc, chinh x4c, phat huy nang lyc cua
nguoi hoc. Kién thirc co ban, k¥ ning ma hoc phan moé ta dap ung yéu cau dao
tao
- Céc tiéu chuan str dung dé danh gia sinh vién c6 thé hién mtc do dat dugc cac
muc tiéu trong tirng hoc phan va phan loai dugc trinh do cua sinh vién.
- Quy dinh céc hinh thirc kiém tra da phu hop

Két luan chung: Chuong trinh nén duoc chinh stra trude khi nghiém thu.

Quang Binh, ngay  thang  nam 2021
NGUOI NHAN XET

TS. Bui Khic Hoai Phuwong



KHOA KINH TE - DU CONG HOA XA HQI CHU NGHIA VIET
LICH NAM
BO MON KE TOAN Poc lap - Tu do - Hanh phiic

BAN NHAN XET PE CUONG CHI TIET HQC PHAN

Tén hoc phan: TIENG ANH NHA HANG — KHACH SAN (ENGLISH FOR
HOTELS AND RESTAURANTYS)
M3 hoc phan: NNNHKS.207
S tin chi: 03 Trinh d6 dao tao: Pai hoc
béi tuong dao tao: Sinh vién Pai hoc nganh QTDVDL&LH H¢ chinh quy
No§i dung nhan xét:
* Vé hinh thirc:
Chuong trinh ¢6 hinh thirc trinh bay 1 rang, dé hiéu, ding mau quy dinh. Phan b6
thoi gian hop 1y véi dung luong kién thirc, can ddi giita 1y thuyét, bai tap, thao
luan. Tuy nhién con mot s6 18i dinh dang can chinh sira (bang 4, 5)
* V¢ ngi dung:

- Muc tiéu hoc phﬁn bam sat chuan dau ra va chuong trinh dao tao.

- NOi1 dung chuong trinh dam tinh khoa hoc, chinh x4c, phat huy nang lyc cua

nguo1 hoc.

- Kién thtrc co ban, k¥ ning ma hoc phan mo ta dap ing yéu cau dao tao, tuy nhién

dién dat trong phan k¥ ning can diéu chinh lai cho troi chay.

- Chuong trinh chi tiét d3 mo ta kién thirc co ban, k¥ ning, gido duc thai d6 dap
tmg duoc yéu ciu dio tao.

- Céc tiéu chuan dé danh gia sinh vién da thé hién duoc muc tiéu trong ting tin chi
va trong toan bo hoc phan, c6 kha ning phan loai duoc trinh d6 cua sinh vién.

- Tuy nhién can xem xét lai thoi lugng phan bo cho cic chuong sao cho phi hop
hon. Mot s6 myc trong phan 12 can diéu chinh lai cho phu hop theo nhu quy dinh
thdng nhét gitra CBR va hinh thire dénh gia
Két luan chung: Chuong trinh nén duoc chinh stra true khi nghiém thu.

Quang Binh, ngay  thang  nam 2021
NGUOI NHAN XET

ThS. Nguyén Thi Kim Phung



