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Poc Lap - Tu Do - Hanh Phic

CHUONG TRINH PAO TAO

Trinh d¢ dao tao: Pai hoc

Nganh: Ngon ngir Anh

Mai s6: 7220201

PE CUONG CHI TIET HQC PHAN

1. Thong tin chung

1.1. Tén hoc phan: Tiéng Anh cho huéng
dén vién du lich

1.2. Tén tiéng Anh: English for Tour
Guides

1.3. Ma hoc phan: ........ceeeeeeeenennnnn.

1.4. Sé tin chi: 02

1.5. Phan b6 thoi gian:

- Ly thuyét: 15 tiét
- Bai tap va Thao luan nhom: 15 tiét
- Ty hoc: 60 tiét

1.6. Cac giang vién phu trach hoc phan:

- Gidng vién phu trach chinh:

Lé Thi Hang

- Danh sach giang vién cung giang day:

Hoang Hoa Ngoc Lan, Nguyén Thi Hong
Thuy, Nguyén Binh Hung

1.7. Piéu kién tham gia hoc phan:

- Hoc phén tién quyét:

Hoc phan ngdn ngir hoc duoc trién khai
giang day sau khi sinh vién hoc xong cac
hoc phan ky nang thuc hanh tieng B2.2.

- Hoc phan hoc trudc:

Céc hoc phan K§ nang thuc hanh C1.2

- Hoc phan song hanh:

2. Muc tiéu

2.1. Muc tiéu chung:

Hoc phan gitp sinh vién &p dung dugc cac kién thirc nghé va ning luc tiéng
Anh Anh co ban dé tré thanh hudng dan vién du lich.

2.2. Muc tiéu cu thé:
2.2.1. Vé kién thirc:

Sau khi két thiic hoc phan, sinh vién c6 thé nhd va ap dung dugc cac kién
thirc co ban dé thuc hién cac cong viéc va nhiém vu cia mot hudng dan vién du
lich. Nguoi hoc biét st dung cac thuat ngir chuyén nganh va cac ciu triic ngdn ngit
tiéng Anh dé giao tiép voi du khach nudc ngoai trong céc tinh hudng thuong xay ra
do tinh chit cong viéc. Sinh vién c6 thé dua don khach, gigi thiéu dugc cac thdng
tin vé cac diém du lich noi bat, cic moén an dic san va cac phong tuc tap quan cia
dia phuong. Sinh vién c6 kha ning chuan bi, sdn sang lam hudng dan vién cho cac
tour dai ngay hodc lién tinh.



2.2.2. Vé kj niing:

Sau khi két thac hoc phan, sinh vién c6 cac phan xa twong dbi nhanh va phu
hop v6i yéu cau clia cong viée, co k§ ning can thiét cia mot huéng dan vién du lich
nhu chao hoéi, quan tim, chim soéc du khach, gidi thiéu thong tin vé diém du lich, xtr
1y mot s6 cac tinh hudng bat ngo trong hoat dong nghé.

2.2.3. Ve thadi dj:

Hoc phan gidp sinh vién tham gia vao viéc hoc mét cach tich cuc, yéu thich
cdng viéc va mong mudn tré thanh huéng dan vién du lich. Sinh vién cb ging &p
dung céc kién thic hoc dugc vao mét sé tinh hudng xay ra trong thuc tién cudc

séng.

Hoc phan con gilp sinh vién c6 tinh than ky luat tot, thai do hoc tap, lao
dong dung dan; nghiém tuc trong cong viéc, gio giac; co kha ning tu nghién cuu,
lam viéc nhém.

3. Chuan dau ra hoc phan:

Bang 1. Chuin diu ra cia HP

Sau khi hoc xong hoc phan, sinh vién c6 kha nang:

Ky
L Noi dung CLO
hiéu
CLO

Vé kién thirc

CLO1 | - hiéu duoc cac nhiém vu va cong viéc co ban ciia mot hudng dan vién du lich,
cac tén goi trong tiéng Anh va cac kiéu nghé huéng dan vién du lich.

CLO 2 | - hiéu va sir dung céc thuat ngit va cu triic thuong duogc sir dung trong giao tiép
véi khach du lich.

CLO 3 | - biét dwoc cach chuén bi tét cho mot chuyén di 1am huéng dan vién du lich.
Vé ki ning

CLO4 | - chao hoi, trinh bay cac thong tin vé chuyén di, mé ta vé& nhimng su kién va
diém noi bat vé diém dén.

CLO5 | - quan 1y, cham soc du khach va 1am cho chuyén di tré nén tha vi, nhic nhé va
gidi thiéu dén du khach cac quy dinh, phong tuc tdp quéan cta diém dén.

CLO6 | - xir Iy c4c tinh hudng bit ngd xay ra v6i doan hodc mot vai du khéch.

CLO 7 | - phan xa trao d6i thong tin va giao tiép v6i du khach twong déi nhanh va phu
hqp véi yéu C‘z‘iu cong viéc.
Ve thdi d¢ Ve thai dp (murc dj tw cha, tw chiu trach nhigm)

CLO 8 | - tham gia vao qua trinh hoc mét cach tich cuc, &p dung cac kién thirc hoc dugc
vao cac tinh hudng thyc tién cua cudc séng.

CLO9

- €0 kha nang tu nghién ctu, lam viéc nhom, thuc hién cac nhiém vu vai tinh
than k¥ luat cao.
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4. Méi lién hé giira chuan dau ra hoc phan (CLO) va chuin diu ra chwong

trinh dao tao (PLO)

Bang 2. Mai lién hé giira CLO va PLO

PLO 1 2 3
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5. Panh gia
a. Phwong phdp, hinh thirc kiém tra - danh gid




Bang 3. Phwong phap, hinh thirc Kiém tra - danh gia két qua hoc tap cia SV

Thanh phan | Trong| Bai danh gia/Thoi | Trong | Rubric Lquan dén

danh gia s0 gian danh gia s6 con | (danh CDR nao & - .

R i Huwong dan phwong phap danh gia
dau X bang 4.1
néu co)
1) ) ©) (4) () (6) ()
Al. Chuyén | 15% Str dung rubric 1
can, thai do Xuyén sudt hoc X CLO 6-7
(CCTD) phan
2.1. Cham bai ty luan, cac y trong cau tra 151 duoc
A2.1. Tuan 5 CLO3 danh gia khong 16n hon 1 diém

A2. Kiém tra (Bai 3) 50%

thuong

) 35%
Xuyén
(KTTX) A2.2. Tir tuan 8 50% CLO5
(Bai 4) A2.2. trac nghiém kém tu luan, cac y trong cau tra
l6i dugc danh gid khong 16n hon 1 diém

A3. Dénh £ 0% Bai kiém tra cuoi CLO1-7 A3. Ty luan
gia cuoi ky ky

b. Yéu cau doi véi hoc phan

Sinh vién phdi tham du >=80% sé buai ciia HP. Néu nghi >20% sé budi sé khdng duwroc due thi két thic HP.,




6. K¢ hoach va ndi dung giang day

Bang 4. Ké hoach va ndi dung gidng day theo tuin

‘ <5 CDR ciia bai hoc Lquan | PP giang day, tai liéu va cé sé vat | Hoat dong hoc | Tén bai
Tuﬁ}l/ ik (chwong)/ chir dé dén | chit, thiét bi cin thiét dé dat CDR ciia SV(*) danh
Bu(?i Cac ngi dung co bﬁtn cﬁa’ bai (LTI CbR gia
(2 tiet/ hoc (chwong) (dén 3 so) TH/ nao ¢ (6 ¢t 3
budi) ™ bang bang 3)
4.1
(1) ) ©) (4) () (6) () (8)
UNIT 1: Keét thic bai hoc, sinh vién - PP thuyét trinh tich cuc sir dung cac | - Phan chuén bi
INTRODUCTION c6 kha nang: CLOL | phuong tién, thiét bi day hoc va cé sy | & nha: Tai lisu | Al
1 1.1. Course objectives - hicu (_ch cac nhigm vy va twong tac trong 16p hoc; hoc tap;
1.2. Different types of work g | cong Vléf co ban cua mot - PP day hoc tuong tac theo cip, Doc trudc ndi
1.3. Welcoming huéng dan vién du lich, cac nhom:; dung va tra tir
1.4. Arranging Local Tours tén goi trong tiéng Anh va - PP tu kham pha, nghién ciru, tao miu | méi;
for Hotel Guests cz’zc kieu nghe lam hung hoi thao dwa trén cac tinh hudng duoc | Chuan bi cac ¥
dan vién du lich. dua ra, kién dé hoi, dé
“hieuvasudungduoeCae | . GV sir dung tai liéu, mdy tinh, loa va | xudt khi tham
thuat ngir va céc cau tric projector dé hudng dan, giang day gia cac hoat
thu’(‘rng: duogc st dung trong sinh vién dong hoc tai
giao tiep voi du khach. 16p
- chao hoi, trinh bay cac - Phin chun bi
thong tin vé chuyén di, vé CLO4




nhing diém noi bat cia

diém dén.
UNIT 2: TOUR K&t thuc bai hoc, sinh vién | CLO2 | - PP thuyét trinh tich cuc sir dung céc
MANAGERS AND c6 kha ndng hiéu dugc cac phuong tién, thiét bi day hoc va ¢6 su
GUIDES nhiém vu va céng viéc co tuong tac trong 16p hoc;

ban cia mot huong dan vién - GV sur dung tai li¢u, may tinh, loa va
2.1. Tour mangers du lich, cac tén goi trong projector dé hudng dan, giang day
2.2. Tour guides tiéng Anh va cac kiéu nghé sinh vién
2.3. From tour guide to lam huéng dan vién du lich.
manager i
UNIT 3: Két thiic bai hoc, sinh vién | CLO4 | - PP thuyét trinh tich cuc sir dung cac
ATTRACTIONS AND 0 khd nang: phuong tién, thiét bi day hoc va ¢ su
EVENTS - trinh bay céc thong tin vé tuong tac trong 16p hoc;

chuyén di, m6 ta vé nhiing - PP 1am theo mau, tai tao;
3.1 Types of visitor s kign va diém noi bat vé - GV sit dung tai li¢u, méy tinh, loa v
attractlons_ . ) diém dén. projector dé hudng dan, giang day
3.2. Describing a festival - quan 1y, cham soéc du sinh vien.
3.3. Customer care CLO5

khach va 1am cho chuyén di
tré nén tha vi, nhic nhd va
gi6i thidu dén du khach cac
quy dinh, phong tuc tap

quan cua diém dén.

UNIT4:
PLANNING YOUR
WORKING DAY

Két thuc bai hoc sinh vién
c6 kha nang:

- hiéu va str dung céc thuat

- PP thuyét trinh tich cyc st dung cac
phuong tién, thiét bi day hoc va cé su

trén 16p:

Tich cuc va
chu dong trong
viée hoc, san
sang tham gia
cac hoat dong
day hoc do
giang vién
huong dan,
trién khai.

Al

Al

Al




4.1. Reading about what a ngit va cau trac thudng CLO2 | tuong tac trong 16p hoc;
tour guide prepare for a tour dugc su dung trong giao - PP 1am theo mAu, téi tao;
4.2. Preparing notes for tiép voi khach du lich. _ GV sit dung tai lidu, méy tinh, loa va
commentaries - biét dugc cach chuan bj tot projector dé huéng dan, giang day
FORMATIVE A Ao i 13 L
ASSESSMENT wengdinendutien, | -0 |
4.3. Reading about Lucy o
Tovchikh from Ukraine - quan 1y, cham séc du CLO5-
4.4. Practicalities on tour khach va lam ChO,Chuyén di 7
tré nén tha vi, nhac nhé va
gi6i thidu dén du khach cac
quy dinh, phong tuc tap
quéan cia diém dén.- xir ly
cac tinh hudng bt ngd xay
ra voi doan hoac mot vai du
khéch.
- phan xa trao d6i thong tin
va giao tiép v6i du khach
tuong ddi nhanh va phi hop
v6i yéu cau cong viée.
UNIT 5: MAKING LIFE Két thiic bai hoc sinh vién - PP thuyét trinh tich cuc st dung cac
EASIER €0 khé néng: phuong tién, thiét bi day hoc va co su
- biét dugc cach chuan bj tot CLO3 | tuong tac trong 16p hoc;

5.1. Problems on tour
5.2. Language of calming

cho mét chuyén di lam

huéng dan vién du lich.

- PP brainstorming;

- PP 1am theo mau, sang tao;

A21




and dealing with crisis

- xtr 1y cac tinh hudng bat

5.3. Speaking: What would ngo xdy ra véi doan hodc CLO6 |-GV sir dung tai lidu, may tinh, loa va
you say? mot vai du Khach. CLO7 | projector dé huéng din, giang day

- phan xa trao d6i thong tin sinh vién

va giao tiép v6i du khach

tuong ddi nhanh va phu hop

v6i yéu cau cong viée.
UNIT 6: FIELD TRIP Két thuc bai hoc, sinh vién - PP thuyét trinh tich cuc st dung cac
AND FIRST-AID ¢0 kha nang: CLO3- | phuong tién, thiét bi day hoc va co sy
PRACTICE - biét duoc cach chuan bi tot | 7 tuong tac trong 16p hoc;

cho mét chuyén di 1am - PP brainstorming;
6.1. F!e|d tl.'ip huéng dan vién du lich. - PP day hoc twong tic theo cip,
6.2. First-aid

- chao hoi, trinh bay céac
thong tin vé chuyén di, md
ta vé nhitng su kién va diém
ndi bat vé diém dén.

- quan ly, cham soc du
khach va 1am cho chuyén di
tré nén tha vi, nhic nhd va
gi6i thiéu dén du khach cac
quy dinh, phong tuc tap
quan cua diém dén.

- xtr 1y cac tinh hudng bat

ngo xay ra véi doan hoac

nhom;

- PP trai nghiém thyc té.

- GV su dung tai li€u, may tinh, loa va
projector dé hudng dan, giang day
sinh vién.

Al

Al




mot vai du khach.
- phan xa trao d6i thong tin

va giao tiép v6i du khach

FORMATIVE tuong d6i nhanh va phi hop

ASSESSMENT v6i yéu cau cong viéc. A2 2
Theo Kiém tra cudi ki CLO1- A3
lich thi 8
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7. Hoc li¢u
Bang 5. Sach, giao trinh, tai liéu tham khao
. Tén sach, giéo trinh, NXB, tén tap chi/
TT Tén tac gia Nam XB e . .
tén bai bao, van ban noi ban hanh VB
Giéo trinh chinh
1 Robin Walker & 2007 Tourism 2 Oxford university
Keith Harding press
Frank Levin & Peg 2016 | English for Tourism and Tong hop Thanh phd
Tinsley Restaurants: book 2 Ho6 Chi Minh
Sach, giao trinh tham khao
1 | Verité Reily Collins 2005 Becoming a tour guide: Thomson learning
Principles of guiding and
site interpretation
2 Leo Jones 2014 Welcome! English for the Cambridge
travel and tourism industry - | University Press
Student’s Book
3 | Leo Jones 2014 Welcome! English for the Cambridge
travel and tourism industry - | University Press
Teacher’s Book
4 | Stuart Redman 1997 Vocabulary in use: Pre- Vocabulary in use:
intermediate & Intermediate | Pre-intermediate &
Intermediate
5 Robin Walker & 2007 Tourism 1 Oxford university
Keith Harding press
6 | Tom Hutchinson 2008 English for Life: Pre- Oxford university

intermediate - Student’s
book

press

8. Co s& vt chit phuc vu giang day

Bang 6. Co sé vat chat phuc vu giang day

TT

Tén giang dwong,
PTN, xwéng, co s¢
TH

Danh muc trang thiét bi, phan mém
chinh phuc vu TN,TH

Phuc vu cho noi
dung Bai
hoc/Chwong

Tén thiét bi, dung cu,

S6 lwgng

10
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phan mém,...

1 Phong hoc ngoai ngtr

Projector, loa, man hinh

01

Tat ca cac bai hoc

c6 ghe xép

may chicu

9. Rubric danh

a. Panh gid chuyén cin (Attendace Check) Rubric 1: Chuyén cin (Class Attendace)

Mirc do dat chudn quy dinh
Tiéu chi
danh gia . : : g :
®% MUCF |mUCD MUC MUC B MUC A Trong
(0-3.9) (4.0-5.4) (5.5-6.9) (7.0-8.4) (8.5-10) sO
Chuyén e e s Bi hoc kha chuyén  [Pi hoc chuyén cin FLEE d?{y du, rat
in hoc chuyén can can ('<70‘,/) ( <90;,/) chuyén can 50%
(<30%).  [(<50%). o ok (>=90 %).
. . - . = .. |Tham gia tich cuc
Khong ~ [hem Khitham gialpy.on hoing tham [ UORE Xuyén phat | . ot dong
. phat biéu, . Lo bi€u va trao do1 . Tz
Dong gop |2M 8B  l4sn s e6p chobai [E2PRALDIL, ik ien quan dén 121 10D phit bicu,
tai 16 hoat dong | tai 16 o doiykiental \uip o ons trao doi y kién 0%
ariop i tai oc tar fop. 16p. Phat biéu P o lién quan dén bai
. Pong gép khéng |70 L. . dong gop cho bai hoe . as
lop - ) it khi 6 hiéu qua. Lo . hoc. Cac dong
hiéu qua. 12 hiéu qua. i )
g6p rat hiéu qua.

Truéng koa

TS. Nguyén Pinh Hung

Quang Binh, ngay 24 thang 10 nam 2021

Truéng b mon

TS. Lé Thi Hing

Nguoi bién soan

TS. Lé Thi Hing
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