UBND TINH QUANG BINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC QUANG BINH Poc 1ap — Tw do — Hanh phiic

CHUONG TRINH TRINH PQ CAO PANG
NGANH PAO TAO: KE TOAN, QTKD
CHUONG TRINH MON HQC

Tén mén hoc: MARKETING CAN BAN ( BASIC MARKETING)

Ma mon hoc: KTMACB.008

Thoi gian thue hién mon hoc: 45 gio; (Ly thuyét 27 tiét; thuc hanh, thuc tap, thao
luan, bai tap: 18 tiét)

. Vi tri, tinh chat cia mon hec

- Vi tri: M6n Marketing cin ban 1a mén hoc bat budc trong chwong trinh
trinh d6 cao dang quan tri kinh doanh;
- Tinh chat: Mén Marketing can ban 1a mot trong nhitng noi dung duoc sir
dung rong rii trong linh vuc nghién cau kinh té, kinh doanh gép phan nang
cao chit luong dao tao ngudn nhan luc trong giai doan mai.

Il. Muc tiéu mén hoc

Vé kién thirc: Nham trang bi cho sinh vién nhiing kién thirc co ban vé marketing
nhu: Ban chat Marketing, nghién ciru marketing, thi trudng, cac quyét dinh vé san
pham, gi4 ca, phan phdi,...

Vé ky nang: Ap dung dugc cac 1y thuyét Marketing d3 dugc hoc dé giai thich,
van dung‘ duoc vao cac tinh huéng thyc té. ‘

Vé nang luc ty chu va trach nhigm: Sinh vién tuan tha cac yéu cau cua giang
vién, hop tac va huong (ng ciing nhau chiém linh kién thic.

IT1. Noi dung mén hoc
1. Noi dung tong quat va phan bo thoi gian

Thoi gian (gio)

Thuc
sé A hanh, thi 9
Tén chwong, muc X . ] nghiém, Kiém
TT Tong so: | Ly thuyet:
thao luan, tra:

bai tap:




CHUONG 1: TONG QUAN VE
MARKETING

1.1. Nhimg vin d& co ban vé
marketing

1.2 Céac khai niém co ban trong
nghién ctru marketing

1.3 Phén loai marketing

1.4 Vai tro ctia marketing

1.5 Churc nang marketing

1.6 Muc ti€u marketing

1.7 Marketing hon hop

CHUONG 2: MOI TRUONG
MARKETING

2.1 Toéng quan vé mdi trudng
marketing cua doanh nghiép

2.2 Phan loai moi truong marketing

CHUONG 3: NGHIEN CUU
MARKETING VA QUA TRINH
TO CHUC, KIEM TRA
MARKEITNG

3.1. Hé thong thong tin Marketing
3.2. Nghién ctru Marketing

3.3. Lap chién lugc va ké hoach
Marketing

3.4. Heé thong t chtrc Marketing

3.5. Kiém tra Marketing

CHUONG 4: THI TRUONG,
PHAN DPOAN THI TRUONG VA
LUA CHON THI TRUONG MUC
TIEU

4.1. Thi truong

4.2. Phan doan thi truong

4.3. Thi truong muc tiéu

4.4. Dinh vi thi truong

CHUONG 5: PHAN TiCH HANH
VI KHACH HANG (2 tiét Iy thuyét,
3 tiét thao ludn)

5.1. Khéi niém va y nghia phan tich
hanh vi khach hang

5.2. Phan tich hanh vi ctia nguoi ti€u
dung




CHUONG 6: QUYET DPINH VE 4 1
SAN PHAM

6.1. Tong quan vé san pham

6.2. San pham moi

6 |6.3 Baohi

6.4. Nhan hi¢u

6.5 Chién lugc san pham

6.6 Quyét dinh vé& chung loai hang
hoa

CHUONG 7: QUYET PINH VE 4 1
GIA CA

7.1. Gia va vai tro ciia chién luoc gia
7.2. Nhiing nhan t6 anh huéng dén
viéc dinh gia

" 173 Cic chién luge dinh gia dién
hinh
7.4 Chién luge dinh gid san pham
moi
7.5 Tién trinh x4c dinh gia ban
CHUONG 8: QUYET DPINH PHAN 2 3
PHOI
8.1. Phan phdi va cac ludng két ndi
g trong hé théng phan phdi ctia doanh

nghiép

8.2. Vai tro va chirc ning cua chién
lugc phan phbi

8.3 Kénh phan phdi

CHUONG 9: CHIEN LUGC XUC 1 4
TIEN

9 19.1. Xtc tién

9.2 Céac thanh phan trong hdn hop
xuc tién

Cong 45 gor 27giby 18 gior

7. Noi dung chi tiét

CHUONG 1: TONG QUAN VE MARKETING
Thot gian: 6 gio
1. Muc tiéu: Nam duoc nhitng van dé co ban vé marketing, nghién ctru marketing,
phan loai marketing. Néu dugc vai tro, chirc nang va muc ti€u ciia marketing va
marketing hon hop.
2. Noi dung chung




1.1. Nhitng van dé co ban vé marketing
1.2 Cac khai ni€ém co ban trong nghién ctru marketing
1.3 Phan loai marketing
1.4 Vai tro cua marketing
1.5 Chtrc nang marketing
1.6 Muc tiéu marketing
1.7 Marketing hon hop
Bai tap
CHUONG 2: MOI TRUONG MARKETING
Thot gian: 9 gio
1. Muc tiéu: Nam dugc mdi truong marketing va phén loai
2. Noi dung chuong
2.1 Tong quan vé méi trudng marketing cia doanh nghiép
2.2 Phan loai moi truong marketing
Bai tap
CHUONG 3: NGHIEN CUU MARKETING VA QUA TRINH TO CHUC,
KIEM TRA MARKEITNG
Thot gian: 5 gio
1. Muc tiéu:
2. Noi dung chuong:
3.1. Hé thong thong tin Marketing
3.2. Nghién ctru Marketing
3.3. Lap chién luoc va ké hoach Marketing
3.4. Hé thong t6 chirc Marketing
3.5. Kiém tra Marketing
Bai tap
CHUONG 4: THI TRUONG, PHAN POAN THI TRUONG VA LUA CHON
THI TRUONG MUC TIEU
Thot gian: 5 gio
1. Muyc tiéu: Phan doan duogc thi trudong, dinh vi thi trudong
2. Noi dung chuong:
4.2. Phan doan thi truong
4.3. Thi truong muc ti€u
4.4. Pinh vi thi trudong
CHUONG 5: PHAN TiCH HANH VI KHACH HANG
Thot gian: 5 gio
1. Muyc tiéu: Nam dugc hanh vi khach hang, phan tich hanh vi ngudi tiéu dung
2. Noi dung chuong:
5.1. Khai niém va y nghia phén tich hanh vi khach hang
5.2. Phan tich hanh vi cua nguoi tiéu dung
CHUONG 6: QUYET PINH VE SAN PHAM
Thot gian: 5 gio



1. Muc tiéu: Hiéu duge nhiing nd1 dung vé san phém, ndm duoc chién lugc san
pham va quyét dinh vé chung loai san pham.
2. Noi dung chuong:
6.1. Tong quan vé san pham
6.2. San pham moi
6.3 Bao bi
6.4. Nhan hiéu
6.5 Chién luoc san phim
6.6 Quyét dinh vé chung loai hang hoa
Bai tap
CHUONG 7: QUYET PINH VE GIA CA
Thot gian: 5 gio
1. Muc tiéu: Hiéu duoc khai niém vé gia, nhitg nhan t6 anh huéng dinh gia cling
nhu cac chién luoc dinh gia ciing nhu dinh gia san pham méi.
2. Noi dung chuong:
7.1. Gia va vai tro ctia chién lugc gia
7.2. Nhitng nhan t6 anh huong dén viéc dinh gia
7.3 Céc chién luoc dinh gia dién hinh
7.4 Chién luoc dinh gia san pham mai
7.5 Tién trinh x4c dinh gia ban
CHUONG 8: QUYET PINH PHAN PHOI
Thot gian: 5 gio
1. Muc tiéu: Hiéu duoc nhimng nodi dung lién quan dén phan phdi va cac chién luoc
phan phdi.
2. Noi dung chuong:
8.1. Phan phdi va cac ludng két ndi trong hé thong phan phdi ciia doanh nghiép
8.2. Vai trd va chtic nang cua chién luoc phan phoi
8.3 Kénh phan phdi
Bai tap
CHUONG 9: CHIEN LUQC XUC TIEN
Thoi gian: 5 tiét
1. Muc tiéu: Hiéu dugc xtc tién va cac thanh phan trong hon hop xuc tién
2. Noi dung chuong:
9.1. Xtic tién
9.2 Céc thanh phan trong hdn hop xuc tién
Bai téR
IV. Diéu kién thuc hién mén hoc
1. Phong hoc chuyén mén héa/nha xudng
Phong hoc ¢ thé sir dung dugc cac phuong tién day hoc bang hinh anh nhuw
may chiéu.

2. Trang thiét bi may méc



Ngoai phuong tién giang day truyén théng giéo vién con co thé sir dung, laptop,
so d6, tranh anh minh hoa gitip 1am r3 va sinh d6ng ndi dung bai hoc.

Hoc liéu, dung cuy, nguyén vat liéu

Gi4o trinh, dé cuong, gido an

Cac diéu kign khac

Trong diéu kién c6 thé két hop giang day Iy thuyét va thic hanh trong cing mot
phong hoc chuyén mén hoa c¢6 may tinh duoc néi mang LAN va mang Internet,

c6 st dung cac phuong tién day hoc bang hinh anh./.

V. N@¢i dung va phwong phap danh gia

1.

Noi dung:

Kién thic: yéu cau ngudi hoc phai nam rd cac kién thirc quan trong da duoc
truyén dat trong noi dung giang day

K§$ ning: Sinh vién phai biét 4p dung tir kién thuc vao thyc té dé phan tich dugc
tam ly doi tac trong quan tri kinh doanh

Nang luc tu chua va trach nhiém: Tang cuong thai do tich cuc chu dong cho sinh
viéc trong viéc tiép thu kién thuc thdng qua cac bai tap vi du mang tinh thuc
tién.

Phuong phap

Kiém tra ly thuyét thuong xuyén

Lam bai tap ca nhan, nhom

Pénh gia trong qua trinh hoc: Kiém tra theo hinh thirc: Viét (tu luan)

Panh gia cubi mon hoc: Kiém tra theo hinh thic: Viét (tu luan)

VI. Hwéng din thuc hién moén hoc

1.

Pham vi 4p dung mén hoc:

Chuong trinh mén hoc duoc sir dung dé giang day cho trinh d6 Cao ding. Tong
thoi gian thyc hién mon hoc 12 45 gio. Gido vién giang day céc gio ly thuyét,
két hop vai céac gio thue hanh dan xen.

Hudéng dan vé phuong phap giang day, hoc tap mdn hoc:

Déi voi gido vién, giang vién:

Gido vién c6 thé van dung phuong phép thuyét trinh, giang giai két hop phuong
phap goi mg, phat van dé nguoi hoc nghé co thé tham gia tich cuc vao bai

giang.



— Pdi véi ngudi hoc:
Vé Kién thire: Sinh vién phai nim duoc nhitng kién thirc co ban cia ndi dung
chuong trinh do gidng vién trinh bay & trén 16p. Tham gia diy du cac bai kiém
tra trén 16p, chuyén dé va bai thi két thuc hoc phan. Sinh vién phai tw nghién
clru tai liéu ¢ nha trude gio giang, ghi cha cic van dé chua rd va phai dit ra
nhirg vin dé can hoi, thao luan trong qué trinh giang day. Sinh vién phai tur
nghién ctru tai liéu ¢ nha trude gio giang, ghi chi cac van dé chwa rd va phai
dit ra nhitng van dé can hoi, thao ludn trong qua trinh giang day
Vé cdc diéu kién khdc: Trén co s tai liéu bai giang chinh cta Giang vién, sinh
vién phai doc va nghién ctru nhitng tai li¢u tham khdo trong va ngoai nudce khac
dé viét bao céo, viét tiéu luan hodc viét thu hoach..vv theo nhirng ndi dung yéu
cau cua Giang vién. Dé tiép thu kién thirc ciia mot tin chi sinh vién phai danh
thoi gian it nhat 30% gid chuan bi ca nhan va phai tham gia t6i thiéu 75% gio
1én 16p.
3. Nhiing trong tam can luu y:
Mon hoc trinh bay nhiing van dé 1y luan co ban vé Marketing cin ban nhu:
Téng quan vé Marketing can ban, ban chat, chirc ning ciia Marketing... vé cic quan
niém, dinh nghia, hé thong thong tin, 1ap ké hoach, chién lugc, t6 chirc Marketing, qua
trinh phan doan thi truong, cac hanh vi khach hang, hanh vi mua ctia nguoi ti€u dung
va doanh nghiép; cac khai niém, vai tro va thudc tinh cua san pham, hé thong dinh vi,

phan phdi san pham
4. Tai liéu tham khao:

Tai li¢u hoc tap chinh:

1. GS.TS Tran Minh Pao (2006), Gido trinh Marketing can ban, NXB Dai hoc Kinh
té Qudc dan, Ha Noi.

Tai liéu tham khao

1. TS. Truong DPinh Chién (2002), Qudn tri Marketing trong doanh nghiép, NXB
Théng Ké, Ha Noi.

2. Tong Cuc Du lich (1998), Marketing trong linh viec Lit hanh va Khéach san, NXB
Ha Noi

3. Douglas — Leonard John Wilay & Sons (1992), Marketing Management: Stratery
And Cases.

4. Philip Kotler (1994), Marketing Management, Prentice Hall.

Quang Binh, ngay thang nam
HIEU TRUONG



PGS.TS Hoang Dwong Hung



