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Tém tdt. Loi chao 1a mét trong nhitng hinh thirc gay dn tuweng ban dau trong qué trinh ngdn giao.
Mdi ngdn ngir khac nhau véi nhitng nén van héa khdc nhau sé tao nén nét khac biét trong cach chao hdi.
“Sir khdc nhau vé ngon ngiv di dan dén s khdc nhau trong cdch nhin nhdn cudc song” (Federico Fellini
). Diéu nay dwoc thé hién ré nhat ¢ hai nén vin héa phwong Tdy va phwong Pong véi dai dién la nuéc Anh
va mieéc Trung Quac. Bai viét tdp trung vao nhiing cach thirc chao hai trong tiéng Anh va tiéng Han dong
thoi chi ra nhitng sir khac biét trong hanh vi chao héi ciia nguoi Anh va nguoi Trung Quac trén co so
nhaing khéc biét vé van héa va ngon ngi. Tir d6, givip ngueoi hoc tiéng Anh, tieng Han la chon nhiing cach
chao hai #ing xir phii hep nhdt trong nhiing tinh husng cu thé khi giao tiép véi nguoi ban xit.
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1. PAT VAN PE

Chao hoi la mot trong nhitng hinh thirc gay 4n tuong ban dau trong trong qué trinh giao tiép.
Nhitng cudc hoi thoai caa nhitng ngudi tham gia giao tiép cé thanh cong hay khéng phu thudc
phan 16n vao hanh vi chao hoi nguoi ndi thé hién lac ban dau. Do d6 c6 thé ndi 101 chao dong vai
trd quan trong trong giao tiép ngdn ngit. Theo Schegloff va Sacks (1973) “Chdo dwgc xem nhu
mét su kién loi n6i bao gom hai mat khong thé tach roi nhau nhw chao - chao, chao va nhdn théng
tin”. Ebsworth dinh nghia: “Chao |& hanh vi ngdn ngi# dau tién ma tré con hoc duwoc khi bat dau
tdp no6i bang chinh ngén ngé cia chdng” [2, tr. 115].

O hau hét cac ngdn ngit, chao hoi 1a mat trong nhitng cach thic nhan biét dau tién sy c6 mat
cling nhu xac dinh méi quan hé xa hoi cua nhirng ngudi tham gia giao tiép. Tuy nhién, cach thic
chao hoi & mdi ngdn ngir khac nhau s& khac nhau phu thudc vao ngit nghia va dung y caa moi
ngudi khi tham gia giao tiép. O cac nudc phwong Tay nhu Anh, My, Phap hay cac nudc ndi tiéng
Anh, con nguoi thuong rat coi mo va phong khoang, do d6 ho thuong chao hoi nhau bang céch
hén tay, hdn méa trong khi & cac nude phuong Pong nhu Viét Nam, Trung Qudc, con ngudi thuong
kin d4o va 1& nghi hon, ngudi ta thuong ¢ nhitng cach thirc chao ciing hét sirc té nhj va mang dam
phong cach, van hoa cia ngudi phuong Dong.

Trong pham vi bai viét, chiing tdi tap trung vao céch thirc chao hoi ciia nguoi Anh va nguoi
Trung Qudc, so sanh va tim ra nhitng diém tuong déng va khac biét vé mat ngir nghia, ngir phép
va ngit dung caa hanh vi chao hoi trong tiéng Anh va tiéng Han. Tir d6, ngudi Vit Nam hoc tiéng
Anh va tiéng Han c6 thém nhitng hiéu biét vé vin hoa chao hoi cua hai ngbn ngit nay, nham dat
dugc muc dich giao tiép mot cach hiéu qua.

2. NOI DUNG



2.1. Hanh vi chao héi trong tiéng Anh

2.1.1. Khai niém hanh vi “chao” trong tiéng Anh

Tir dién Oxford Advanced Learners dinh nghia “greet” (15i chao) nhu sau: “Greet” la gii
loi chdo dén ai/ nguoi ndo. Muén thuc hién duwoc loi chao, diéu kién duy nhat 1a nhitng nguoi
tham gia giao tiép phdi gap nhau truc tiép, dé tao ra nhing hanh vi chao thanh céng néu nguoi
doi thogi nam bat duwoc kiéu chao dé danh cho minh.

Vi du: A: Hello.

B: Hello.

C6 rat nhiéu hinh thirc c6 thé sir dung dé chao trong tiéng Anh. Goffman cho rang “Nhin
chung, loi chao rat da dang tir nhiing tinh hudng trang trong cho d@én than mat” [3]. C6 thé chia
hanh vi chao hoi trong tiéng Anh thanh hai loai: hanh vi chao hoi trang trong va hanh vi chao hoi
than mat.

2.1.2. Hanh vi chao hgi trang trong

Nguoi Anh thuong st dung cac tudc hi¢u nhu Sir., Madam., Mr., Mrs. trudc tén ri€éng trong
cac hanh vi chao hoi trong nhitng trudng hop trang trong, mang tinh chat 1& nghi va thuong 1 véi
nhitrng nguoi co tudi tac, dia vi xa hoi cao hon, vi du:

- Good morning, sir/madam.

- Good evening, Mr. Richard.

- Good bye, Mrs. Jane.

Véi nhitng tinh hudng trang trong, nguoi giao tiép co thé st dung nhiéu céch chao khac
nhau. Trong nhitng cudc hop, hdi nghi, van phong khi chao hoi gitra nguoi noi va khach maoi
thuong trang trong, lich su, thé hién sy ton trong ciia ngudi ndi dbi véi ngudi nghe.

- Good morning, Sir.
- Good morning, Ladies and Gentlemen.

Khi nhitng ngudi tham gia hoi thoai méi gip nhau lan dau tién, ho thudng dung nhitng cach
thirc chao trang trong dé gi6i thiéu, lam quen nhu:

- Good morning/ Good afternoon/ Good evening

- Nice to meet you/ Glad to meet you.

2.1.3. Hanh vi chao hoi than mdt

Trong nhitng tinh hudng than mat, khi nhitng nguoi tham gia giao tiép c6 mdi quan hé ban
bé hodc c6 dia vi xd hoi ngang bang nhau, hanh vi chao héi trong tiéng Anh thuong 13 1i chao +
tén riéng, vi du:

- Good afternoon, Susan.

- Hello, Alice.

- Good bye, Stephanie.

Ngoai ra, ngudi Anh con sir dung rat nhidu nhirng tir, nhitng cum tir sau dé chao nhau nhu
hoi tham strc khoe, chdc mirng sinh nhat, chic Gidng sinh vui vé ...

- Hello, Hi, How are you?



- Hello, nice to meet you!

- Merry Christmas!

- Happy New Year!

- Happy birthday!

- How do you do?

Nhitng cum tir nhu “Hello”, “Hi”, “How have you been?”, “How'’s thing? ...thuong dugc
dung khi nhirng ngudi tham gia giao tiép da tré nén than mat, quen biét nhau tir trude va giia ho
khéng c6 khoang céach x& hoi, tudi tac hay nghé nghiép.

Trong hoi thoai dudi ddy, 2 nhan vat Enrique va Lyn Ia nhitng d¢ong nghiép ciia nhau, ho
tinh co gap nhau trén dudng. Do d6, ngdn ngit ho st dung khi chao nhau rat than mat, khong khach
s4o0.

Enrique: Hello, Lyn

Lyn: Hello. Enrique.

Enrique: Nice to meet you, Lyn.

Lyn: Nice to meet you, Enrique.

Thinh thoang, trong tiéng Anh, chung ta ciing bat gap nhitng cach chao sir dung 16i ndi 1ong,
thudng duoc sir dung trong cac tinh hudng than mat, dic biét dbi véi thanh thiéu nién, khi khoang
cach xa hoi va tudi tac giita ho 1a khong dang ké. Vi du:

- Hey, What's up? Hey, there, Howdy”

- Hiya”, Yo, G’day, How’s it going?

Ching han Sandy va ban cta ¢6 4y gip nhau khi dang chay trén dudng dua, ho chao nhau:

Sandy: Hey! Jin

Jin: What's up?

Ngoai ra, ngudi Anh con c6 rét nhiéu cach thire chao hoi khac nhau phu thudc vao ting tinh
hudng, ngit canh khac nhau. Trong giao dich cong viéc, kinh doanh, ngudi Anh thudng chao nhau
bang cach bét tay, 6m hon x& giao. Vi nhirng ngudi ban than thiét, nguoi Anh thudng chao nhau
bang cach hon tay, hén ma, cach chao nay thuong 2 gitta dan 6ng véi phu ni.

Céc céach chao ctia ngudi Anh ¢6 str dung ngdn ngit co thé nhu cir chi, nét mat, diéu bo duoc
minh hoa trong Hinh 1, Hinh 2 va Hinh 3.




Hinh 1. Chao hoi bang cach hon tay.

Hinh 3. Chao hoi biang cach dua tay 1én chao.

2.2. Hanh vi chao héi trong tiéng Han hién dai

Ciing nhu trong tiéng Anh, chao hoi 1a cach thirc ma chu thé giao tiép str dung 1i noi dé
biéu thi sy quan tdm, chii ¥ cia minh dén ddi twong giao tiép. Do cac ddi tugng tham gia giao tiép
c¢6 nhiéu mdi quan hé khac nhau nén cach chao hoi trong tiéng Han ciing c6 thé chia ra lam hai
loai: 10i chao hoi trang trong va loi chao hoi thong thuong.
2.2.1. Céch chao hoi trang trong



Céch chao hoi trang trong dugc ding nhidu trong cac truong hop giao tiép chinh thirc
nhu trong cac cudc hop, hoi nghi, trong 16p hoc, chuong trinh thoi sy..., 1a nhitng noi yéu cAu 1oi
chao ngén gon, nghiém tac, trang trong, lich sy. Vi vay, mo thirc chao hoi trang trong thuong Xudt
hién dudi mot ciu trac ¢b dinh sau:

Dai tr nhan xung ngdi thir hai + 4!
O cau trac nay, chao hoi nguoi bang tudi hodc dudi tudi, ngudi Trung Qudc hay dung
“ {417, nhung voi nguoi trén tudi ho lai dung “/&47” dé thé hién sy kinh trong ctia minh dbi
v6i ddi twong giao tiép. Néu sd ngudi tham gia giao tiép 1a s6 nhiéu thi chi st dung mdt cach
chao: “RJEF!” ma khong dung “/EA1EF!”.
2.2.2. Céch chao hdi thong thuong.
- Chao bang cach hai

Puoc dung nhiéu trong doi séng hang ngdy, thé hién su quan tdm cua ngudi ndéi dén tinh
hinh strc khoe, cong viée, doi song, gia dinh, hoc tap ... ciia dbi twong giao tiép. Vidu: “f Tt A
fI- 2~ (Gan day c6 ban lam khong?), “AiL 315 E 4 4F 2 (Dao niy cau song thé nao?), “#>J

A2 (Hoc c6 ban khong?) “LAEICIE?” (Cong viéc cd ban khong?) ... Co khi sy quan tdm cua
ngudi n6i duge biéu thi tu nhién tuy thuéc vao bdi canh giao tiép cu thé. Ching han, dén gid an
com gip ngudi quen trén dudng hoi mot cau “IENZ T %472 (CO an com chua?); thiy nguoi hang

x6m di chg “/4SE3Z 052 (Béc dichg a?), “MBIM L 2 (Bac di dau thé?); gap chau bé di

hoc vé thi chao “PRE2E T8 ? ” v.v... Véi loai cau hoi ndy, ddi twong giao tiép khong nhit thiét
phai tra 161 ma tuy theo tinh hinh dé tra loi hodc ¢ thé cudi hay gat dau thay cho cau tra 10i. Ciing
c6 khi chi ngit dwoc tinh lwgc khi dbi tuong can giao tiép 1a nguoi nho tudi hon hay ngang hang
VGi cha thé giao tiép “T-ENE 2 (di lam day a?), “[ESRML? », (VErdia ?), « LFEXMG 2 (di
cho a?), “ b EmM? > (di dao b a?).
- Chao bang céch goi

V6i ngudi Trung Quée, “goi” ciing 1a cach chao. Khi hai bén gip gd, chu thé giao tiép c6
thé truc tiép goi tén dbi tuong giao tiép: “FKZ=!” (Truong Pong!), “BAAH ! ” (Minh Minh!)... C6
thé dung tir xung ho trong quan hé thin toc dé goi ddi twong giao tiép: “ HUE” (Chal), “Fffe!”
(Di!) nham thu hep khoang cach giita hai bén, tao dung quan hé tinh cam thin mat, gan giii, dat
t6i hidu qua giao tiép cao.

Ngoai hai cach chao noéi trén, ngudi Trung Quéc thich goi tén nghé nghiép, chirc vy, chic
danh ctia nhitng nguoi c6 dia vi xa hoi tuong d6i cao dé thé hién thai do lich sy, trang trong va su

ton trong ctia minh dbi voi dbi twong giao tiép. Vi du: “T 5 (Tong giam dbc Vuong!), “BHif £

” (Hiéu trudéng Hoang!), “sk ##5%” (Gi4o su Truong!), “Z2 KK ( Bac siLé!)



Mic du mé thire goi dugc sir dung kha phd bién trong tiéng Han, song trong qua trinh giao
tiép ngudi st dung van phai chu ¥ dén thir bic va quan hé giira chu thé giao tiép va ddi tuong giao
tiép dé lua chon mot cach goi phu hgp, sao cho 101 chao vira thé hién duogc thai do lich sy, ton
trong lai vira phu hgp v6i than phan.

- Chao bang cach xdc nhdn

Khi chao nhau thuong xac nhén lai chinh ddi twong giao tiép, d6 1a thoi quen trong giao tiép
ctia ngudi Trung Qudc dé thé hién su ngac nhién va vui ming ctiia minh khi gip mit ban bé va
nguoi quen cil.

/NIx: R 5K ZT 1 (Chi Truong Hong!)

KL 1, /=, BRI 2 (O, Tiéu Van, 1a em day a?)
Bén canh viéc xac nhan lai chinh d6i tugng giao tiép, ngudi Trung Qudc ciing c6 thoi quen
xé4c nhan lai ca sy xuat hién va ton tai cua déi tuong giao tiép:

)L (con gai): 1888, fKIE15k 71 (Me, me vé roi a!)

1888 (me): B3 T, (U, me vé roi)
/[N (Tiéu Mai ): BFEA! ( Minh Minh!)
BB (Minh Minh): #4H, {RH7EWRT 2 (Chi Mali, chi cling ¢ day a?)
Hoic nguoc lai xac nhan véi d6i tuong giao tiép bang su xuit hién cua chu thé giao tiép:

7L (con gai): Flmlsknfr, 15551 (Me oi, con vé rdi day!)
1818 (Me): Mk, fRIE13E T, P42 i Fiplt (O! Con vé rdi 4, mau bo hanh 1y xudng di con).

C6 thé noi, chao theo cach thirc xac nhan 13 moét md thirc chao hoi kha doc dao trong tiéng
Han hién dai, boi nd pht hop véi truyén théng coi trong tinh cam ctia ngudi dan Trung Qudc.

Véi nhitng nguoi chua quen biét, khi chao hoi nén sir dung nhirng tir ngit lich sy dé thé hién
su t6n trong, khach khi, chang han bat dau nhu: “/~4F 5 8 (That y ndy/That ngai khi phai... )

“}TH,—"F (Xin lam phién mot chat) “I&18)” (Xin hoi) “HifE (Rat 1y 1am tiée) “XIAEE” (Xin 16i)

“HBRHIB]—F (Man phép xin héi mot cht)...
- Chao dya vao thoi gian

Dua vao khoang thoi gian gip g trong ngay nhu sang, trua, chiéu, t6i dé chao. Chang han,
budi sang gap mit chio nguoi 1on tudi co thé dung cach néi: “#E . (Ong/ba/anh/chi/em + (budi)
sang; chao budi sang dng/ba/anh/chi); ngudi trén chao ngudi dudi hodc giita nhirng nguoi cliing
bac c¢6 thé dung cac cach chao: “F.! (Budi) sang!; chao budi sang); “F-24f1” “F4F/F. L4
(Budi sang tot lanh; chao budi sang) va chi sir dung vao trudc 9 gid sang, sau 9 gio thi khdng ding
tir “FL1”. Budi ti gdp mit twong ty cd cach chao: “Bf L4 (Budi tdi tot; chao budi tdi). Co cach
noi tinh hrge “F1” (“HL1” (Budi) sang!; chao budi sang) nhung khong c6 cach néi tinh luge “B”,
“Bi” (Budi) t6i!; chao budi tdi). « N F-4F, B _F4F1” chi sir dung phan 16n trong hoi nghi, hoi thao. ..



- Loi chao chiic mung
L& cach chao dugc str dung kha linh hoat vi nd khong bi han ché béi bdi canh giao tiép va
thir bic cua d6i twong giao tiép. Vao dip 18, tét, ngay trong dai, ngay dic biét, khi gip mit nguoi
quen, ngudi thin, ban beé, ngudi Trung Qubc thuong chao nhau bang nhirng 10 chiic tét lanh: “Hr
FEHLIR” (Chace nam méi vui vé), “FETI8F” (Chic mua xuén tot dep), “ZE&%= & M (Chac phat tai),
“J HNE” (Chic van sy nhu ), “*#3# 25 (Chiic hoc hanh tién bg), “TAEIRF])” (Chic cong
tac thuan loi), “— X" (Chac thuong 16 binh an) “#Z i IF]” (Chuc thi tot), “fi [ 4 E4E, [
3L{&=" (Chuc tram nam hanh phiic, dau bac rang long) “Z% (K, E155 F” (Chiic ming sinh
quy tir) hodc nhitng 1i khen ngoi: “fR4 K EEZ 55! (Hom nay trong em xinh qua), “fR 28 4R
FLAFE” (Em miac bo vay nay that dep), “/R4 RETH AR (Hom nay em trang diém trong rat
tré trung),...
- Loi chao thé hién mize dé than quen
La cach chao duogc thé hién bang viéc thém ho hodc ho tén caa ddi twong giao tiép ¢ trudc
hoac sau:
Tén goi + / dai tir nhan xung ngdi thir hai +4F / + Tén goi!
gilp cho 15i chao tré nén uyén chuyén, 1am tiang thém sy than mat giita hai bén giao tiép va thong
thuong nhirng ngudi quen than nhau méi sir dung cach xung hé nay.
Vi du:
“ fREFY 2B (Chao em, Annal)
“ 8K 7R, fK4F!” (Truong Dong, chao anh!)
hodc dugc thé hién bang cach thém “X//)s | #” trude tén goi cua dbi tugng giao tiép. Khi
ngudi 16n tudi hon chi thé giao tiép thi xung K + ho, Vi nguoi it tudi hon chu thé giao tiép thi
xung /] + ho, hoic hai nguoi 16n tudi, 6 do tudi ngang nhau ciing ¢ thé xung thé nay: # + ho.
Vidu:
“KXI|, 4471 (Anh Luu, chao anh!)
“/INT, YR%F!” (Em Dinh, chao em!)
“¥2, RAF1” (Bac Ly, chao bac!) hoac (Ong Ly, chao 6ng!)
2.3. So sanh hanh vi chao héi trong tiéng Anh va tiéng Han
2.3.1. Sw twong dong
Nhin chung, ngudi Anh va ngudi Trung Quéc déu cé nhirng diém gidng nhau khi thyc hign
loi chao. Ho déu rat than thién, lich su va thuong co thai do ton trong lan nhau. Do do6, ho ¢6 xu
hwéng dung 101 chao gian tiép dé tiang tinh lich s, ton trong nhau, gitp cho cac hoi thoai d& dang
thanh cong.



Hanh vi chao hoi trong tiéng Anh ciing nhu trong tiéng Han thuong di kém véi viéc st dung
ngdbn ngir co thé nhu cir chi, diéu bd, nét mat, nhitng cai bat tay, dm hon nhau. Tat ca duoc thé
hién kha rd nét tuy theo dia vi x4 hoi, tudi tac cua nhitng ngudi tham gia giao tiép trong 16i chao
clia ngudi Anh va ngudi Trung Quac.

Nguoi Anh va ngudi Trung Qudc déu thich sir dung cac hinh thac cau nghi van dé chao
nhau:

Trong tiéng Anh:  “How do you do? ”(Ban khde khdng?)

“Thanks, I'm so so”. (Cam on, ciing tam 6n)

Trong tiéng Han “ 747115 ? ”(Ban khée khong?)

“EIET - REF | O 1 BEEE” (Cam on. Rat khée/ciing tam énftam tam).

2.3.2. Sir khac biét

Céc cha dé, cac cau hoi va cac cach dién dat tinh cam ctia nguoi Anh va ngudi Trung Québc
dung dé chao hoi nhau ciing c6 nhiéu diém khac nhau. Di vai cac cha dé, nguoi Anh thudng tap
trung vao cac cha dé nhu thoi tiét, am nhac, thé thao, am thuc,... nhu “How are you?”, “How
have you been?”, “Howare you doing?” ... trong khi ngudi Trung Québc thuong hay dé cap dén
cac cha dé thudc vé ca nhan nhu cong viée, gia dinh, ban b, stc khoe, tinh yéu,...

Trong tiéng Anh, hau hét céac 1oi chao déu duoc st dung cho tit ca cac dbi tuong giao tiép,
khdng phan biét tudi tac, su hra chon tir xung hé theo gidi tinh, giai ting xa hoi nhu trong tiéng
Han. Cum tir Good morning! ¢6 thé duoc ding cho tat ca moi ngudi, moi déi twong st dung nhu
mot 101 chao vao budi sang, khdng phan biét gisi tinh, tudi tac, dia vi xa hoi.

Nguoi Trung Qudc thé hién 16i chao hoi theo kiéu chic mirng tly theo ting ngir canh cu
thé, d6 ciing 13 mot trong nhitng diém khac biét thd vi trong vin hoa chao hoi. Tuy nhién can luu
Y, Viéc goi tén bd me, thiy cd gido, cap trén, ngudi 16n tudi van 1a didu “cam ki” trong doi sdng
hang ngdy cua ngudi Trung Qudc. Vi thé, cach nay chi thuong duge str dung giita nhitng ngudi co
cung dia vi xa hoi hoac nguoi c¢6 dia vi X8 hoi cao hon.

3. KET LUAN

Hanh vi ngén ngir chao trong tiéng Anh va tiéng Han rat da dang va phong pha. Ngoai nhitng
diém giéng nhau ma ngudi Anh va nguoi Trung Québc thuong st dung khi tao ra cac phéat ngon
chao, 15i chao trong tiéng Anh va tiéng Han con c6 nhiing diém khac biét nhat dinh do su khac
biét vé& vin hoa va ngdn ngir tao ra. Tir goc nhin ngdn ngir - van hoa, bai viét di cd gang tim ra
nhitng dic trung co ban ciia hanh vi chao hoi trong tiéng Anh va tiéng Han. Tir d6 gitip nguoi
day, ngudi hoc ndm viing dic trung vin hoa, truyén théng cua hai dan toc va lya chon hanh vi
rng xtr phu hop bdi canh giao tiép.
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GREETINGS - A LOOK THROUGH LANGUAGE -
CULTURE IN ENGLISH AND IN CHINESE

Abstract. Greeting is one of the best ways to make the first impression in communication. However,
“A different language is a different vision of life. ”(Federico Fellini, Italian film director). In addition,
different culture also makes different ways in greetings. It is expressed very clearly in TheWest and East
culture. In this paper, we would like to focus on the ways of greetings and point out the differences in
manners of greetings of the English and Chinese community. Accordingly, learners can decide the most
appropriate behaviors in specific situations in communication with native speakers.
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